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cvV-1 

AvB B wm ev Z_¨, wkÿv, †hvMv‡hvM I Dbœqb Kg©m~Px 
 

gvbyl wewfbœ Kvi‡Y †hvMv‡hvM K‡i| Zvi g‡a¨ GKwU Ab¨Zg KviY n‡‛Q wbw ©̀ó wKQz mgq m¤ú‡K© Rvwb‡q ev 

Z_¨ cÖKvk K‡i Ab¨vb¨‡`i AvPiY cwieZ©b Kiv| eZ©gvb we‡k¦ wewfbœ Dbœqb g~jK Kg©m~Pxi g~j kw³ n‡‛Q 

†hvMv‡hvM| wewfbœ gva¨‡g wewfbœfv‡e †hvMv‡hvM K‡i †`k, Kvj, cvÎ †f‡` cÖwZwbqZ DwÏó Rb‡Mvwôi 

AvPiY cwieZ©b Kivi †Póv Kiv n‡‛Q| AvPiY cwieZ©‡bi Rb¨ †hvMv‡hvM‡K wb‡¤œv³fv‡e msÁvwqZ Kiv 

hvq| 

Z_¨, wkÿv I †hvMv‡hvM ÑInformation, Education, Communication (AvB B wm) t Z_¨, wkÿv I 

†hvMv‡hvM n‡‛Q Ggb GKwU cÖwµqv hv ¯^xK…Z †hvMv‡hvM gva¨‡gi Dci wfwË K‡i wkÿvg~jK Z_¨vw`i mvnv‡h¨ 

AvPiYMZ cwieZ©b mvab K‡i| mnRfv‡e ejv hvq, AvB B wm n‡‛Q Ggb GKwU cÖwµqv hv ¯^xK…Z 

†hvMv‡hv‡Mi gva¨g e¨envi K‡i wkÿvg~jK Z_¨ cÖ`vb Kivi cÖwµqv, hvi mvnv‡h¨ DwÏó Rb‡Mvwói AvPiY 

cwieZ©‡b DrmvwnZ Kiv hvq| 

AvB B wm Kg©Kv‡Ûi ¸iæZ¡- 

1) ¯^v¯’¨ †mev m¤ú‡K© RbM‡Yi Ávb evov‡bv 

2) RbMY‡K ¯̂v¯’¨ †mev MÖn‡Y mnvqZv Kiv 

3) RbM‡Yi ¯^v¯’¨ †mev MÖn‡Y AvPiY cwiewZ©Z nq| 

†hvMv‡hvM 

†hvMv‡hvM n‡‛Q GKwU cÖwµqv hvi gva¨‡g gvbyl K_v, AvKvi-BswMZ A_ev cÖZx‡Ki mvnv‡h¨ A_©en Dcv‡q 

Ges Kvh©Kifv‡e Z_¨, Ávb, AwfÁZv, aviYv I gZ wewbgq K‡i| 

†hvMv‡hv‡Mi D‡Ïk¨ t 

 Z_¨ cÖPvi/cÖ`vb Kiv 

 Z_¨ MÖnY Kiv 

 RbmvaviY‡K bZzb a¨vb-aviYv m¤ú‡K© m‡PZb K‡i †Zvjv 

 G‡K A‡b¨i gZvgZ I aviYv †evSv 

 bZzb †Kvb aviYv Ab¨vb¨‡`i Kv‡Q MÖnY‡hvM¨ K‡i †Zvjv 

 DwÏó Rb‡Mvwô‡K KvD‡Ýwjs I D×z× Kiv 

 Kg©m~Px‡Z RbmvaviY Gi AskMÖnY wbwðZ Kiv| 

 

Dbœqb †hvMv‡hvM t 
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Dbœqb †hvMv‡hvM n‡‛Q GKwU c×wZ hvi gva¨‡g wbw`©ó †Kvb Dbœqb Kg©m~Px m¤ú‡K© RbMY‡K m‡PZb K‡i 

†Zvjv hvq I †mB Kg©m~Px‡Z Zv‡`i‡K m¤ú„³ Kiv hvq| 

Dbœqb Kg©m~Px Kv‡K e‡j? 

Dbœqb n‡jv Rb‡Mvwôi Rxebgv‡bi BwZevPK cwieZ©b hv fv‡jvi w`‡K hv‡e| Zv n‡j jÿ¨‡Mvwô ev 

Rb‡Mvwôi Ae¯’vi cwieZ©‡bi Rb¨ †h KvR¸‡jv Kiv nq †mUvB ÒDbœqb Kg©m~PxÓ| myZivs ¯^v¯’¨ I cwievi 

cwiKíbv Kg©m~Pxi gva¨‡g †h‡nZz RbM‡Yi Ae ’̄v fvj Kivi Rb¨ KvR Kiv nq †m‡nZz GUv Dbœqb Kg©m~Pxi 

AšÍf©~³| 

Dbœqb Kg©m~Px‡Z †hvMv‡hv‡Mi f~wgKv t 

 Dbœqb Kg©m~Pxi D‡Ïk¨ m¤ú‡K© RbMY‡K m‡PZb Kiv 

 RbMY‡K wb‡R‡`i cÖ‡qvRbxq mgm¨v m¤ú‡K© m‡PZb Kiv 

 †mev MÖnxZv‡K cÖ‡qvRbxq Z_¨ †`qv 

 GjvKvi e¨w³ I `j‡K DØy× Kiv 

 †mev MÖnxZv‡K mwVK wm×všÍ wb‡Z mvnvh¨ Kiv ev †mev MÖnxZvi mwVK wm×všÍ MÖn‡Yi gvbwmKZv •Zix 

Kiv 

 Kg©m~Px ev¯Íevq‡b †mev MÖnxZvi cÖ‡qvRbxq `ÿZv e„w× Kiv 

 Dbœqb Kg©m~Px‡Z RbM‡Yi AskMÖnY wbwðZ Kiv| 

¯^v¯’¨ cwievi Kj¨vY Kg©m~Px‡Z †hvMv‡hv‡Mi cÖ‡qvRbxqZv t 

¯^v¯’¨ cwievi cwiKíbv GKwU Rb Kj¨vYg~jK KvR| GB Kv‡R mdjZv Avb‡Z n‡j RbMY I Kg©m~Px 

ev¯Íevq‡bi g‡a¨ m¤ú„³Zv cÖ‡qvRb| GB m¤ú„³Zv ZLbB m¤¢e hLb RbM‡Yi g‡a¨ ¯̂v¯’¨ I cwievi 

cwiKíbv †mevi Rb¨ Pvwn`v m„wó Kiv hv‡e| †hvMv‡hv‡Mi gva¨‡g m‡PZbZv e„w× K‡i GB Kg©m~Pxi Pvwn`v 

m„wó Kiv m¤¢e| 

Kg©KZ©v/Kg©PvixMY wewfbœ c×wZ‡Z †hvMv‡hvM K‡i wb¤œwjwLZ KvR¸‡jv m¤úv`‡bi gva¨‡g Kg©m~Px‡K 

mdjZvi w`‡K GwM‡q wb‡q †h‡Z mnvqZv K‡ib| 

- DwÏó ev e¨vcK RbMY‡K Kg©m~Px m¤ú‡K© Z_¨ I aviYv cÖ`vb Kiv 

- Kg©m~Pxi cÖwZ RbM‡Yi Av¯’v I wek¦vm M‡o †Zvjv 

- †mev MÖn‡Y RbMY‡K D×z× Kiv 

- wm×všÍ MÖn‡Y civgk© cÖ`vb Kiv 

- RbMY‡K cÖwZ‡ivag~jK Kv‡R AskMÖnY Kiv‡bv 

- Kg©m~Px ev¯Íevq‡b RbM‡Yi mwµq AskMÖn‡Y DØy× Kiv 

- †mev I djvdj m¤ú‡K© RbM‡Yi cÖwZwµqv Rvbv 
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- Kg©m~Pxi we‡ivwaZvKvix‡`i e³e¨ hyw³ w`‡q LÛb Kiv 

- Kg©m~Pxi mydj †fvMKvix‡`i‡K mgv‡Ri Ab¨‡`i D×z× Ki‡Z DrmvwnZ Kiv| 

†hvMv‡hv‡Mi KvR t 

- Z_¨ cÖ`vb Kiv (TO INFORM) 

- m‡PZb Kiv (TO AWARE) 

- wkwÿZ Kiv (TO EDUCATE) 

- civgk© cÖ`vb Kiv (TO COUNSEL)  

- DØy× Kiv (TO MOTIVATE) 

- wm×všÍ MÖn‡Y mnvqZv Kiv (TO HELP IN DECISION MAKING) 

 

KwgDwbwU c¨viv‡gwWK‡K Kvi Kvi mv‡_ †hvMv‡hvM Ki‡Z nq? 

 †Kvb e¨w³ Z_v †mev MÖnxZvi mv‡_ GKK c×wZ‡Z e¨w³MZ †hvMv‡hvM Ki‡Z nq| 

 G‡Ki AwaK A_©vr `‡ji mv‡_ †hvMv‡hv‡Mi gva¨‡g `jxq ¯^v¯’¨ wkÿv Ges `jxq Av‡jvPbv Ki‡Z 

nq| 

 DwÏó ev e¨vcK Rb‡Mvwôi mv‡_ †hvMv‡hvM Ki‡Z nq| 
 

†hvMv‡hv‡Mi wewfbœ Kv‡Ri g‡a¨ cv_©K¨ t 

†hvMv‡hvM e¨ZxZ Avi †Kvb cÖwµqvq †mev MÖnxZv‡K †Kvb Z_¨ cÖ`vb Kiv hvq bv| wkÿv cÖ`v‡bi Rb¨ 

†hgb- †mev MÖnxZvi mv‡_ †hvMv‡hvM Ki‡Z nq Avevi DØy× Kivi Rb¨I †hvMv‡hvM Ki‡Z nq| m‡PZb 

Kiv, civgk© cÖ`v‡bi Rb¨I †hvMv‡hv‡Mi cÖ‡qvRb| AZGe GB me¸‡jv KvRB †hvMv‡hvM RvZxq KvR| 

†hvMv‡hvM bv K‡i GB `vwqZ¡ mg~n cvjb m¤¢e bq| hw`I G‡`i g‡a¨ wKQz cv_©K¨ i‡q‡Q| †hgb- Z_¨ cÖ`vb 

Kiv GKZidvfv‡e n‡Z cv‡i| GLv‡b Z_¨Uv †mev MÖnxZvi g‡b †Kvb cÖwZwµqv ev mvov RvMv‡jv wK bv Zv 

†evSv hvq bv| wKš‘ m‡PZb Kiv, civgk© †`qv, DØy× Kiv BZ¨vw` Kv‡R †mev MÖnxZv I Kg©x ỳR‡biB mwµq 

AskMÖnY Kiv Aek¨ cÖ‡qvRb| A_©vr `yR‡bi AskMÖnYB hw` wbwðZ Kiv hvq Z‡eB mwVK civgk© ev wm×všÍ 

†`qv hvq Ges GB KvR¸‡jv‡Z †mev MÖnxZv cÖwZwµqv †evSv hvq| d‡j †mB Abymv‡i †mev MÖnxZvi Ae¯’v 

mwVKfv‡e †R‡b Zvi Rb¨ mwVK e¨e ’̄v ev civgk© †`qv hvq| GB mwVK Ae ’̄v Rvbvi Rb¨ I Kg©xi m‡½ 

fv‡ei ev Z‡_¨i Av`vb cÖ`vb ev †hvMv‡hvM Ki‡Z nq| 
 

†hvMv‡hvMKvix wn‡m‡e KwgDwbwU c¨viv‡gwWK‡`i f~wgKv ev `vwqZ¡mg~n t 

 gv‡q‡`i Z_¨ cÖ`vb, m‡PZb Kiv, wkwÿZ Kiv I DØy× Kiv 
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 RbMb‡K wewfbœ cÖwZ‡ivagyjK Kv‡R Ask MÖnY Kiv‡bv 

 †mev cÖ`vbKvix, mnKg©x I Da©Zb KZ©„c‡ÿi mv‡_ †hvMv‡hvM Kiv 

 c×wZ wbe©vP‡bi †ÿ‡Î wm×všÍ MÖn‡Y mnvqZv Kiv 

 ¯^v¯’¨ I cwievi cwiKíbv wel‡q civgk© †`qv 

 wUKvi ¸iæZ¡ m¤ú‡K© gv I cwiev‡ii m`m¨‡`i m‡PZb Kiv I civgk© †`qv| 

 ‡mevi Pvwn`v m„wó Kiv 

 ¯^v¯’¨ Ávb I m‡PZbZvi Afve `yi Kiv 

 

 

 

 

 

 

 

 

 

 

 

 

cvV -2 

†hvMv‡hv‡Mi Dcv`vb I cÖwµqv 
 

†hvMv‡hv‡Mi msÁv‡K e¨vL¨v Ki‡j ejv hvq- Ò†hvMv‡hvM n‡jv Ggb GKUv cÖwµqv †hLv‡b †cÖiK we‡kl 

D‡Ï‡k¨ †Kvb gva¨‡gi mvnv‡h¨ cÖvc‡Ki Kv‡Q Ggb evZ©v cvVvq ev cÖvc‡Ki g‡a¨ cÖwZwµqv m„wó K‡i I 

mvov RvMvqÓ| A_©vr †hvMv‡hvM n‡jv GKwU cÖwµqv hvi gva¨‡g gvbyl Z_¨, Ávb, AwfÁZv I aviYv wewbgq 

K‡i Ges DØy× K‡i| cÖwZwU cÖwµqvq wKQz Dcv`vb _v‡K hv ci¯ú‡ii mv‡_ m¤ú©wKZ n‡q bZzb wKQz m„wó 
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K‡i| Abyiƒcfv‡e †hvMv‡hvM cÖwµqv m¤ú~Y© nIqvi Rb¨I K‡qKwU Dcv`vb KvR K‡i| †h †Kvb †hvMv‡hv‡Mi 

†ÿ‡Î 5wU Dcv`vb Aek¨B _vK‡Z n‡e| G¸‡jv n‡‛Q- 

1) †cÖiK 

2) evZ©v 

3) gva¨g 

4) cÖvcK 

5) wdiwZ evZ©v/cÖwZevZ©v 

†cÖiK (Sender) t whwb †Kvb we‡kl D‡Ïk¨ wb‡q A‡b¨i mv‡_ †hvMv‡hvM K‡ib wZwbB †cÖiK ev 

†hvMv‡hvMKvix| †cÖiKB †hvMv‡hvM cÖwµqvi cÖavb Dcv`vb| Zv‡K ev` w`‡q †hvMv‡hvM msMwVZ n‡Z cv‡i 

bv| †cÖi‡Ki evZ©v cvIqvi ci cÖvcK hLb mvov †`b ev cÖwZwµqv Rvbvb ZLb cÖvcKB nb †cÖiK Ges 

c~e©eZ©x †cÖiK nb cÖvcK| 

evZ©v (Message) t †hvMv‡hvM cÖwµqvq †cÖiK †h welqwU Aci‡K Rvbv‡Z B‛QzK †mB welqwU‡K evZ©v 

e‡j| AwaKvsk †hvMv‡hvM cÖwµqvq evZ©vwU wjwLZ ev †g․wLKfv‡e †cÖiY Kiv nq| 

gva¨g (Media) t gva¨g n‡jv †hvMv‡hv‡Mi evnK| hvi mvnv‡h¨ †cÖiK cÖvc‡Ki Kv‡Q evZ©v cvVvq Zv‡KB 

†hvMv‡hvM cÖwµqvi gva¨g e‡j| †cÖiK K_v e‡j, wj‡L, Qwe †`wL‡q, Bw½‡Z cÖvc‡Ki Kv‡Q wb‡RB evZ©vwU 

cvVv‡Z cv‡ib| GQvovI †cÖiK Ab¨vb¨ gva¨‡gi mvnvh¨ wb‡Z cv‡ib| †hgb †iwWI, wUwf, wm‡bgv, 

msev`cÎ, eBc‡Îi gva¨‡gI evZ©vwU cvVv‡Z cv‡ib| gva¨g¸‡jvi g~L¨ KvR n‡jv †hvMv‡hvMKvixi evZ©v‡K 

†cÖiY Kiv| 

cÖvcK (Receiver) t  †hvMv‡hvM cÖwµqvq †cÖi‡Ki g~L¨ we‡eP¨ welq n‡jv †kÖvZv| †cÖiK hvi Kv‡Q evZ©v 

cvVvb ev Dc¯’vcb K‡ib †hvMv‡hvM cÖwµqvq wZwbB cÖvcK| me cÖvc‡Ki bZzb evZ©v MÖnY Kivi ÿgZv mgvb 

bq| †hvMv‡hvM cÖwµqvq mvaviYZ: wZb ai‡Yi cÖvcK _v‡K| †hgb- e¨w³, `j I e¨vcK Rb‡Mvwô| cÖvcK 

hLb evZ©v cvIqvi c‡i Zvi cÖwZwµqv cÖwZevZ©v wn‡m‡e †diZ cvVvq ZLb †m †cÖiK wn‡m‡e KvR K‡i| 

wØgyLx †hvMv‡hvM cÖwµqvq Gfv‡e †cÖiK I cÖvcK ch©vqµ‡g ¯’vb ev f~wgKv cwieZ©b K‡i| 

wdiwZ evZ©v/ cÖwZevZ©v (Feedback) t †cÖi‡Ki evZ©v cvIqv ci cÖvcK †h cÖwZwµqv cÖKvk K‡i †mUvB 

nj cÖwZevZ©v| A‡b‡KB GUv‡K †hvMv‡hv‡Mi AZ¨vek¨K Dcv`vb wn‡m‡e g‡b K‡ib bv| wKš‘ Dbœqb 

Kg©m~Px‡Z †hvMv‡hv‡Mi †ÿ‡Î cÖwZevZ©v AZ¨šÍ ¸iæZ¡c~Y©| evZ©v †cÖiY †hvMv‡hv‡Mi GK-Z„Zxqvsk KvR 

†KejgvÎ| mvov ev cÖwZevZ©v bv cvIqv ch©šÍ †hvMv‡hvM m¤ú~Y© n‡Z cv‡i bv| cÖwZevZ©vi gva¨‡g †cÖiK 

Rvb‡Z cv‡ib Zvi evZ©v cÖvc‡Ki Kv‡Q KZUzKz †evaMg¨ ev MÖnY‡hvM¨ n‡q‡Q| ZvB mdj †hvMv‡hv‡Mi Rb¨ 

cÖwZevZ©v GKwU ¸iæZ¡c~Y© AZ¨vek¨K Dcv`vb| 
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†h †Kvb bZzb welq gvbyl‡K wkL‡Z mvnvh¨ Kivi †ÿ‡Î †hvMv‡hvM `ÿZvi we‡kl ¸iæZ¡ i‡q‡Q| KwgDwbwU 

c¨viv‡gwWK‡`i GKwU ¸iæZ¡c~Y© KvR n‡jv Z_¨ cÖ`vb Kiv| Kv‡RB Zvi Kv‡Ri mdjZv wbf©i K‡i djcÖm~ 

†hvMv‡hvM cÖwZôv I `ÿZvi Dci| 

†hvMv‡hvMKvix wn‡m‡e Avcwb n‡‛Qb Z_¨ †cÖiK Ges DwÏó Rb‡Mvwô n‡jv Z_¨ cÖvcK| djcÖm~ †hvMv‡hv‡Mi 

Rb¨ †cÖiK wn‡m‡e Avcbvi GKwU evZ©v Ges gva¨g _vK‡e hvi  gva¨‡g Avcwb evZ©vwU cvVv‡eb| evZ©vwU 

DwÏó Rb‡Mvwôi Kv‡Q hLb †c․‡Q hvq ZLb ¯^fveZBt Avcwb GKwU cÖwZevZ©v ev wdiwZ evZ©v cÖZ¨vkv 

K‡ib| †h †Kvb †hvMv‡hv‡Mi †ÿ‡Î Dc‡iv³ cuvPwU Dcv`vb Aek¨B _vK‡Z n‡e| †hvMv‡hvM cÖwµqvq 

Dcv`vb¸‡jv wKfv‡e KvR K‡i Zvi GKwU mnR g‡Wj †`Lv‡bv n‡jv t 

†hvMv‡hv‡Mi Dcv`vb I cÖwµqv 

 

Dc‡ii g‡W‡j †`Lv hv‡‛Q †cÖiK cÖvc‡Ki Kv‡Q evZ©v †cÖiY Ki‡Q GKUv gva¨‡gi mvnv‡h¨| cÖvcK H evZ©v 

cvIqvi ci mvov ev DËi w`‡‛Q hv wdiwZ evZ©v/cÖwZevZ©v wn‡m‡e †cÖi‡Ki Kv‡Q hv‡‛Q| †cÖiK wdiwZevZ©v/ 

cÖwZevZ©v cvIqvi ci Avevi bZzb, ms‡kvwaZ ev cwiewZ©Z evZ©v cvVv‡‛Q cÖvc‡Ki Kv‡Q| cÖvcK Avevi mvov 

w`‡e| Gfv‡e †hvMv‡hvM GKwU AweiZ Pjgvb cÖwµqv| 

Kvh©Ki †hvMv‡hvM cÖwµqv t 

wewfbœ Dcv`v‡bi •ewkó¨ 

1. †cÖiK‡K n‡Z n‡e 

 m‡PZb / mZK© 

 hZ ~̀i m¤¢e wbf©yj 

 Av¯’vfvRb 

 wbi‡cÿ 

 ¯úófvlx 

2. GKBfv‡e cÖvcK‡K K‡i Zzj‡Z n‡e 

†cÖiK evZ©v gva¨g

cÖvcKwdiwZ evZ©v/ cÖwZevZ©v
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 eÜzmyjf 

 evZ©vi aviYv m¤ú‡K© eyS‡Z mÿg 

 wdiwZevZ©v / cÖwZevZ©v †cÖi‡Y mÿg 

3. evZ©vwU n‡Z n‡e 

 mywbw`©ó 

 ¯úó 

 mnR‡eva¨ 

 Dchy³ 

 Av‡e`b m„wóKvix 

 DwÏó Rb‡Mvwói Rb¨ cÖvmw½K 

 GKB iKg 

4. gva¨gwU n‡Z n‡e 

 mnRjf¨ 

 wek¦vm‡hvM¨ 

 Rb‡Mvwôi Rb¨ Dchy³ 

 evZ©vi Rb¨ Dchy³ 

 mg‡qvc‡hvMx 

5. wdiwZ evZ©v / cÖwZevZ©v 

 wdiwZ evZ©v / cÖwZevZ©v †hvMv‡hvM‡K GKwU wØgyLx cÖwµqvq cwiYZ K‡i 

 wdiwZevZ©v / cÖwZevZ©v †_‡KB †cÖiK eyS‡Z cv‡ib cÖvc‡Ki Kv‡Q evZ©vwU mwVKfv‡e †c․u‡Q‡Q 

wK bv| 

 wdiwZevZ©v / cÖwZevZ©v †_‡KB †cÖiK I cÖvcK ci¯ú‡ii Abyf~wZmg~n (gvbwmK Ae¯’v, 

g~j¨‡eva, wPšÍv, Pvwn`v BZ¨vw`) eyS‡Z cv‡ib| 

 wdiwZevZ©v/ cÖwZevZ©v †_‡KB †cÖiK eyS‡Z cv‡ib evZ©vwU cÖvcK eyS‡Z †c‡i‡Qb wKbv 

 wdiwZevZ©vi/ cÖwZevZ©vi gva¨‡gB cÖvcK †Kvb A¯úó evZ©vi e¨vL¨v PvB‡Z cv‡ib 

 cÖv_wgK aviYv ev wPšÍv-fvebv‡K ¯^‛Q I ¯úó Ki‡Z wdiwZevZ©v/ cÖwZevZ©v mvnvh¨ K‡i| 
 

djcÖm~ wdiwZevZ©v / cÖwZevZ©v cvIqvi Rb¨ Dchy³ AvPiY t 

 †Lvjv gb wb‡q ïbyb 

 wdiwZevZ©v A¯úó n‡j D`vniY I e¨vL¨v †`qvi Rb¨ Aby‡iva Kiæb 

 wb‡Ri gZvgZ A‡b¨i Dci Pvwc‡q †`‡eb bv 

 A‡b¨iv hv e‡j‡Qb †m m¤ú‡K© wb‡Ri e¨vL¨v wbb 

 welqwU Rvbvevi Rb¨ †cÖi‡Ki cÖksmv Kiæb 

 mgm¨vwUi KviY I mgvavb m¤ú‡K© Ab¨‡`i gZvgZ †R‡b wbb| 

†hvMv‡hv‡Mi aiY t 
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†hvMv‡hvM `yB ai‡bi 

 GKgyLx †hvMv‡hvM 

 wØgyLx †hvMv‡hvM 

GKgyLx †hvMv‡hvM t 

†h †hvMv‡hv‡M †cÖiK †Kej GKvB Z_¨ cÖ`vb K‡ib, kÖeY Kiv Qvov cÖvc‡Ki Avi †Kvb f~wgKv _v‡K bv, 

Zv‡K GKgyLx †hvMv‡hvM e‡j| bx‡P wP‡Îi gva¨‡g GKgyLx †hvMv‡hvM †`Lv‡bv n‡jv t 

 K) GKgyLx †hvMv‡hvM cÖwµqv 

  

 

GKgyLx †hvMv‡hv‡M cÖvcK evZ©v wVKg‡Zv †cj wKbv ev evZ©v Zvi Kv‡Q †evaMg¨ nj wKbv Zv eySv hvq bv| 

GRb¨ GKgyLx †hvMv‡hv‡Mi †ÿ‡Î mdj †hvMv‡hvM bvI n‡Z cv‡i| Z‡e GKgyLx †hvMv‡hvM cÖwµqvq 

MYgva¨g †hgb- †iwWI, †Uwjwfkb I Le‡ii KvMRmn Ab¨vb¨ wjwLZ DcKiY e¨envi K‡i GKmv‡_ eû 

msL¨K cÖvcK‡K evZ©v cÖ`vb Kiv hvq| wkwÿZ †jv‡Ki †ejvq GKgyLx †hvMv‡hvM we‡kl Kvh©Kix| wKš‘ GB 

wel‡q aviYv Kg Ggb †jv‡Ki †ejvq GKgyLx †hvMv‡hvM djcÖm~ bvI n‡Z cv‡i| GKgyLx †hvMv‡hv‡M LiP 

Kg nq| w`‡bi †h †Kvb mgq GB †hvMv‡hvM Kiv m¤¢e| GB †hvMv‡hvM MYgva¨g wnmv‡e Dchy³| GKgyLx 

†hvMv‡hv‡M ZvrÿwYK cÖwZevZ©v †bIqvi †Kvb my‡hvM bvB| 

 

wØgyLx †hvMv‡hvM t 

†h †hvMv‡hv‡M †cÖiK I cÖvc‡Ki g‡a¨ evZ©vi Av`vb cÖ`vb nq, †cÖiK I cÖvcK Df‡qi f~wgKv cÖvavb¨ cvq 

Zv‡K wØgyLx †hvMv‡hvM e‡j| 

L) wØgyLx †hvMv‡hvM cÖwµqv 

 

 

 

 

wØgyLx †hvMv‡hv‡M cÖvcK evZ©v MÖn‡Yi †Kvb ch©v‡q Av‡Qb Zv eySv hvq| d‡j cÖ‡qvR‡b cÖvcK‡K evZ©v 

eySv‡bvi ev e¨vL¨v Kivi my‡hvM cvb Ges cÖvcK‡K evZ©v MÖn‡Y mvnvh¨ Ki‡Z cv‡ib| †Kvb wel‡q hv‡`i 

aviYv Kg Zv‡`i †ejvq GB †hvMv‡hvM evZ©v cÖ`v‡b djcÖm~ f~wgKv iv‡L| wØgyLx †hvMv‡hv‡M cÖwZevZ©v MÖn‡Yi 

my‡hvM i‡q‡Q| 
 

GKgyLx I wØgyLx †hvMv‡hv‡Mi cv_©K¨ 

†cÖiK evZ©v gva¨g cÖvcK 

†cÖiK evZ©v gva¨g cÖvcK 

wdiwZevZ©v / cÖwZevZ©v 
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GKgyLx †hvMv‡hvM wØgyLx †hvMv‡hvM 

 †cÖiK GKv e³e¨ iv‡Lb Ges kÖeY Kiv Qvov 

cÖvc‡Ki †Kvb f~wgKv _v‡K bv| 

 †hvMv‡hv‡Mi mdjZv wbiƒcb Kiv hvq bv| 

 ZvrÿwYK wdiwZ evZ©v/ cÖwZevZ©vi my‡hvM 

_v‡K bv| 

 Aí mg‡q ev eû †jvK‡K Z_¨ cÖ`v‡bi Rb¨ 

†hvMv‡hvM Kiv hvq| 

 †hvMv‡hv‡Mi PviwU Dcv`vb Kv‡R jv‡M| 

 †cÖiK I cÖvc‡Ki g‡a¨ evZ©vi Av`vb cÖ`vb 

nq| 

 †hvMv‡hv‡Mi mdjZv wbiƒcb Kiv hvq 

 ZvrÿwYK cÖwZwµqv cvIqv hvq, †m Abyhvqx 

bZzb Z_¨ †`qv hvq| 

 eû †jv‡Ki mv‡_ Aí mg‡q †hvMv‡hvM Kiv 

hvq bv| 

 †hvMv‡hv‡Mi cuvPwU Dcv`vb Kv‡R jv‡M| 

 

†hvMv‡hv‡Mi †kÖYx wefvM t 

wewfbœ •ewkó¨ I wbY©vq‡Ki Dci wfwË K‡i †hvMv‡hvM cÖwµqv‡K wewfbœfv‡e fvM Kiv hvq| 

K) GKgyLx I wØ-gyLx †hvMv‡hvM 

GKgyLx †hvMv‡hv‡M cÖwZevZ©v MÖn‡Yi my‡hvM _v‡K bv| †cÖiK cÖavb f~wgKv cvjb K‡i _v‡K| wewfbœ 

MYgva¨‡g cÖPvwiZ †hvMv‡hvM mvaviYZ GKgyLx †hvMv‡hv‡Mi AšÍf©~³| 

wØgyLx †hvMv‡hv‡Mi †ÿ‡Î cÖwZevZ©v MÖn‡Yi my‡hvM _v‡K| GB RvZxq †hvMv‡hvM‡K Kvh©Ki †hvMv‡hvMI ejv 

nq| 

L)  AvšÍte¨w³K †hvMv‡hvM I MY‡hvMv‡hvM 

AvšÍte¨w³K †hvMv‡hv‡M †cÖiK I cÖvc‡Ki mivmwi †hvMv‡hvM Kivi my‡hvM _v‡K| AvšÍte¨w³K †hvMv‡hvM‡K 

Kvh©Ki †hvMv‡hvM ejv nq| G RvZxq †hvMv‡hv‡Mi †ejvq wdiwZevZ©v/ cÖwZevZ©v MÖn‡Yi my‡hvM Av‡Q| 

AvšÍte¨w³K †hvMv‡hv‡Mi cÖavb `ywU Dcvq n‡jv- (1) GKvšÍ Av‡jvPbv I (2) `jxq Av‡jvPbv| 

MY‡hvMv‡hv‡Mi †ÿ‡Î MYgva¨g e¨envi Kivi my‡hvM _v‡K| †cÖiK G‡ÿ‡Î e¨w³, `j ev cÖwZôvb n‡Z 

cv‡i| †hgb- wUwf, †iwWI, msev`cÎ ev weivU Rbmfv, gvBwKs MY‡hvMv‡hv‡Mi K‡qKwU D`vniY| 

M) †g․wLK fvlvi e¨envi K‡i hLb †cÖiK cÖvcK‡K evZ©v cÖ`vb K‡i Zv‡KB †g․wLK †hvMv‡hvM ejv 

nq| †g․wLK fvlvi e¨envi Qvov wjwLZ fvlv, aŸwb, ms‡KZ, wPý e¨envi K‡iI †hvMv‡hvM Kiv nq hv 

mvs‡KwZK †hvMv‡hvM| 

Kvh©Ki I mdj †hvMv‡hv‡Mi cÖ‡qvRbxq kZ©mg~n t 

Kvh©Ki I mdj Dbœqb cÖwµqvq cÖ‡qvRbxq †hvMv‡hv‡Mi cÖavb KvR n‡jv gvbyl‡K †Kvb wbw`©ó wel‡q 

m‡PZb, AvMÖnx I DØy× Kiv| GB D‡Ïk¨ AR©‡bi Rb¨ `iKvi djcÖm~ †hvMv‡hvM| mdj Kvh©Ki †hvMv‡hvM 

KZ¸‡jv k‡Z©i Dci wbf©ikxj| †hgb- 

fvlv t gvby‡li fve wewbg‡qi cÖavb gva¨g n‡jv fvlv| ZvB fvlv‡K †K› ª̀ K‡i M‡o D‡V‡Q †hvMv‡hvM 

cÖwµqv| fvlvi g‡a¨ _v‡K cÖZxKx A_© hv †kÖvZv ev cÖvcK‡K DÏxß K‡i Ges Zvi DË‡ii MwZ, cÖK…wZ wbY©q 
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K‡i| ZvB †hvMv‡hvM mdj nIqvi Rb¨ evZ©vi fvlv cÖvc‡Ki Kv‡Q mnR‡eva¨ I DÏxßKviK n‡Z n‡e| 

GKB fvlvi g‡a¨ wkwÿZ-AwkwÿZ, MÖvg-kni Ges AÂj †f‡` cv_©K¨ i‡q‡Q| †hgb, ûwcs Kvwk †ivMwU  

MÖv‡gi †jv‡Ki Kv‡Q jZv Kvk ev †gqv`x Kvk wn‡m‡e cwiwPZ| Avevi wm‡jU I iscy‡ii AvÂwjK fvlv GK 

bq| Kvh©Kix †hvMv‡hv‡Mi Rb¨ cÖvc‡Ki fvlv, D‛PviY, kã I A‡_©i mv‡_ wgj †i‡L e³e¨ cÖKvk Ki‡Z 

n‡e| Z‡eB cÖvc‡Ki Kv‡Q evZ©v mnR, A_©en I MÖnYxq n‡e Ges †hvMv‡hv‡Mi D‡Ïk¨ mdj n‡e| 

wPšÍvaviv t cÖ‡Z¨K gvby‡li GKUv wbR¯^ wPšÍvaviv Av‡Q| wkÿv, cwi‡ek, ag©, †ckv, Av_©-mvgvwRK Ae¯’vb 

Gm‡ei wfwË‡ZB M‡o D‡V gvby‡li wPšÍvaviv| GKRb wkÿK Avi GKRb mvaviY K…l‡Ki wPšÍvaviv GK bq| 

†`Lv †M‡Q, wUKv Bb‡RKkb w`‡q wKfv‡e †ivM cÖwZ‡iva Kiv hvq †m e¨vcv‡i `yÕR‡bi wPšÍvaviv wfbœ| ZvB 

Avgiv hLb GKRb mvaviY K…lK ev MÖv‡gi gv‡K wkï‡ivM cÖwZ‡iva e¨e ’̄v m¤ú‡K© m‡PZb Ki‡Z PvBe ZLb 

Zvi wPšÍvavivi mv‡_ wgj †i‡L e³e¨ Dc¯’vcb Ki‡Z n‡e| 

AwfÁZv t gvby‡li Rxeb †Kvb k~b¨ cvÎ bq eis A‡bK¸‡jv AwfÁZvi mgwó| gvbyl Zvi •`bw›`b Rxe‡b 

†hme AwfÁZv AR©b K‡i †m¸‡jv Zvi g‡b A‡bK `vM Kv‡U| ZvB bZzb †Kvb aviYv cÖvc‡Ki Kv‡Q Zz‡j 

aivi mgq hw` H aviYvi mv‡_ Zvi AwfÁZvi mvgÄm¨ weavb Kiv hvq Zvn‡j welqwU Zvi Kv‡Q mn‡R 

MÖnY‡hvM¨ nq| †hgb- †QvU ev‛Pv hLb Bb‡RKkb wb‡Z fq cvq ZLb Zv‡K ivRx Kiv‡bvi Rb¨ ejv nq 

Òwccov Kvgov‡bvi g‡Zv GKUz e¨_v cv‡eÓ| †h‡nZz wccov Kvgov‡bvi e¨_v m¤ú‡K© Zvi AwfÁZv Av‡Q| 

wek¦vm I g~j¨‡eva t cÖwZwU gvby‡li wbR¯^ wKQz wek¦vm I g~j¨‡eva _v‡K| cwi‡ek, Ávb, eyw×, ag©xq 

Abyf~wZ, AwfÁZv BZ¨vw`i wfwË‡Z GB wek¦vm I g~j¨‡eva M‡o D‡V| `xN©w`b a‡i †h cÖPwjZ wek¦vm I 

g~j¨‡eva M‡o D‡V‡Q Avgiv GKw`‡b Zv `~i Ki‡Z cviebv| Avevi GB wek¦vm I g~j¨‡eva‡K AeÁv bv 

K‡i, wek¦v‡mi cÖwZ kÖ×v †`wL‡q hyw³ I D`vni‡Yi gva¨‡g Avcbvi e³e¨‡K cÖwZwôZ Kivi †Póv Ki‡Z 

n‡e| †hgb- MÖv‡gi mvaviY gvby‡li g‡a¨ cÖPwjZ Av‡Q †h, Wvqwiqv †ivMx‡K cvwb ev Zij wRwbm †L‡Z 

w`‡j Zvi cvqLvbv Av‡iv †e‡o hv‡e| GB wek¦vm‡K AeÁv bv K‡i GKUv wQ`ª Kjwm‡Z cvwb Xvjv ev Pviv 

Mv‡Q cvwb bv w`‡j wK n‡e †m D`vniY I hyw³ w`‡q Zv‡`i Kv‡Q Avcbvi e³e¨ MÖnY‡hvM¨ K‡i Zzj‡Z 

n‡e| 

AvKv•Lv t Avgv‡`i wb‡R‡`i †hgb AvKv“Lv Av‡Q †Zgwb hv‡`i mv‡_ Avgiv †hvMv‡hvM Kwi Zv‡`iI Avkv, 

AvKv“Lv Av‡Q| gvbyl Zvi Avkv-AvKv“Lv c~i‡Yi Rb¨ mgq, kÖg I A_© e¨q K‡i| ZvB ¯^v¯’¨ Dbœqb Kg©x 

hw` Zv‡`i e³e¨‡K gvby‡li Avkv-AvKv“Lvi mv‡_ wgwj‡q Dc¯’vcb Ki‡Z cv‡ib Z‡e ¯^vfvweKfv‡eB Zv 

MÖnY‡hvM¨ n‡e| †hgb GKRb gv Pvq Zvi mšÍvb †ivMgy³, my¯’ I mej _vKzK| Avgiv hw` gv‡K ewj AwZ 

mvgvb¨ Kó ¯^xKvi K‡i wUKv-Bb‡RKkb w`‡j Zvi GB Avkv AvKv“Lv A‡bKLvwb c~iY n‡e Zvn‡j †m e³e¨ 

gv‡qi Kv‡Q mn‡R MÖnY‡hvM¨ n‡e| 

mdj †hvMv‡hv‡Mi g~j evZ©v t 
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 AvšÍwiK I mnR m¤úK© ’̄vcb 

 mnR I mij fvlvi e¨envi 

 Pvwn`v Abyhvqx evZ©v cÖ`vb 

 •ah© mnKv‡i †kvbv/ kÖeY `ÿZv 

 A‡b¨i AvKv“Lv, AwfÁZv, wek¦vm I g~j¨‡eva‡K m¤§vb Kiv 

 cÖwZevZ©v 

cvV-3 

evZ©v I †hvMv‡hvM c×wZ 
evZ©v  

evZ©v n‡‛Q mywbw`©ó †Kvb Z_¨, aviYv, AwfcÖvq, `„wófw½, wek¦vm, wb‡`©k ev Aby‡iva hv †cÖiK cÖvc‡Ki Kv‡Q 

cvVvb| evZ©vi iƒc wewfbœ iKg n‡Z cv‡i| †hgb- †g․wLK I wjwLZ| GQvov evZ©v aŸwb ev mvs‡KwZKI n‡Z 

cv‡i| Z‡e evZ©v †hgbB †nvK bv †Kb Zv cÖvcK †hb mn‡R eyS‡Z cv‡ib| 

fvj evZ©vi wK wK ¸Yvejx _vKv cÖ‡qvRb t 

GKwU fvj †kÖvZvi Kv‡Q ZLbB evZ©v †evaMg¨ n‡q D‡V hLb †mB evZ©v‡K †kÖvZvi wbR¯^ fvlv, wPšÍvaviv, 

wkÿv AwfÁZv, wek¦vm I g~j¨‡eva cÖf…wZi mv‡_ msMwZ †i‡L •Zix Kiv nq| †kÖvZv m¤úwK©Z GB mKj 

¸iæZ¡c~Y© Z_¨ evZ©v •Zixi c~‡e©B msMÖn Ki‡Z n‡e I evZ©v •Zixi mgq GB mKj Z_¨‡K ¸iæZ¡ mnKv‡i 

we‡ePbvq wb‡Z n‡e| GB c×wZ‡Z •Zix GKwU evZ©v †kÖvZvi Kv‡Q mnR‡B wek¦vm‡hvM¨ I MÖnYxq n‡q DV‡Z 

cv‡i| 

GKwU fvj evZ©vi K‡qKwU mvaviY ¸Yvejx _vKv Acwinvh©| G¸‡jv n‡‛Q- 

 mnR I †kÖvZv Dc‡hvMx fvlv 

 welqMZ wbfz©jZv 

 D‡Ï‡k¨i mv‡_ msMwZc~Y© 

 mswÿß wKš‘ m¤ú~Y© 

 MÖnYxq I cvjb‡hvM¨ 

 ¯§iY‡hvM¨ 

 Av‡e`b mg„× 

 ¯^e¨vL¨vwqZ 

 my¯úó 

evZ©v wbe©vP‡bi D‡Ïk¨ t 

evZ©v cÖYqb †K․kj g~jZ: wbf©i K‡i wZbwU welq I G m¤úwK©Z wewfbœ Z_¨vejxi Dci| 
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G¸‡jv n‡‛Q- 

 

 

 Kg©m~Pxi D‡Ïk¨ 

Kvh©µ‡gi D‡Ïk¨ evZ©v wbe©vP‡bi cÖavb mnvqK| g‡b ivL‡Z n‡e †h Kvh©µ‡gi D‡Ïk¨ ev¯Íevq‡bi 

Rb¨B evZ©vi e¨envi| evZ©v‡K ZvB GB D‡Ï‡k¨i mv‡_ m¤ú~Y©iƒ‡c msMwZc~Y© I D‡Ïk¨ ev¯Íevq‡bi 

Dc‡hvMx n‡Z n‡e| 

 †mevMÖnxZv we‡kølY 

GKw`‡K †hgb Kvh©µ‡gi D‡Ïk¨ evZ©v cÖYqb‡K wbqš¿Y K‡i Aciw`‡K †mev MÖnxZv ev Rb‡Mvwô 

m¤ú‡K© we¯ÍvwiZ Z_¨vejxI G‡ÿ‡Î we‡kl mvnvh¨ K‡i| evZ©v hv‡`i Rb¨ •Zix Kiv n‡‛Q Zv‡`i 

m¤ú‡K© fvjfv‡e Rvbv bv _vK‡j Gi Dc‡hvwMZv ÿzbœ nq| KviY, GB mKj Z_¨vejxi Dci wfwË K‡iB 

†mev MÖnxZv Dc‡hvMx evZ©v cÖYqb m¤¢e| evZ©v‡K †mev MÖnxZvi Pvwn`v I cÖ‡qvRb c~i‡Y mg_© n‡Z n‡e| 

evZ©v m¤úwK©Z ¯’vbxq Z_¨, Ávb, ms¯‥„wZ‡K Kv‡R jvMv‡Z n‡e| GB mKj Z_¨vejx msMÖ‡ni wewfbœ 

e¨e ’̄v I c×wZ i‡q‡Q hvi mvnv‡h¨ Z_¨ msMÖn K‡i Zv evZ©v cÖYq‡bi Kv‡R e¨envi Kiv n‡q _v‡K| 

 gva¨g 

gva¨g m¤úwK©Z Ávb n‡‛Q evZ©v cÖYqb †K․k‡ji Avi GKwU cÖ‡qvRbxq welq| †h ai‡Yi evZ©vB cÖYqb 

Kiv †nvK bv †Kb Zv †cÖi‡Yi Rb¨ †Kvb bv †Kvb gva¨‡gi AvkÖq wb‡Z nq| wewfbœ gva¨g I †m¸‡jv 

m¤ú‡K© Z_¨vejx msMÖn Ki‡Z n‡e| evZ©v cÖYq‡bi mgq GB mKj Z_¨vejxi Dci wfwË K‡i gva¨g 

wbe©vPb Ki‡Z n‡e| mKj ai‡Yi evZ©v mKj gva¨‡gi Rb¨ Dc‡hvMx bq| †Zgwbfv‡e me gva¨‡gi Rb¨ 

GKB ai‡Yi evZ©v cÖYqb h_vh_ bq| gva¨‡gi •ewkó¨vbymv‡i evZ©vi cÖKvi‡f` n‡q _v‡K, †Zgwbfv‡e 

evZ©vi •ewkó¨vbymv‡i wfbœ wfbœ gva¨g e¨env‡ii cÖ‡qvRbxqZv i‡q‡Q| 

 

†hvMv‡hvM c×wZ I c×wZ wbe©vP‡bi m~PK t 

mdj †hvMv‡hv‡Mi †ÿ‡Î †hvMv‡hvM c×wZ wbe©vPb ¸iæZ¡c~Y©| †hvMv‡hvMKvix wn‡m‡e ZvB †hvMv‡hv‡Mi wewfbœ 

Dcvq ev cÖKvi †f` I c×wZmg~‡ni •ewkó¨ Rvb‡Z n‡e| Z‡eB mwVK c×wZ wbe©vPb Kiv m¤¢e| 
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†hvMv‡hvM c×wZi †kÖYx wefvM t 

 

 

 

 

 

 

 

 

 

 

 

 

 

†hvMv‡hvM c×wZ‡K cÖavbZ t 2wU fv‡M fvM Kiv hvq 

 K) AvšÍte¨w³K †hvMv‡hvM 

 L) MY †hvMv‡hvM 
 

K) AvšÍte¨w³K †hvMv‡hvM 

e¨w³‡Z e¨w³‡Z †h †hvMv‡hvM nq Zv‡K AvšÍte¨w³K †hvMv‡hvM e‡j| GKRb e¨w³i mv‡_ Aci GKRb 

e¨w³i ev GKwU `‡ji mv‡_ Aci `‡ji mvaviYZt (10 †_‡K 12 Rb‡i †ekx bq) gy‡LvgywL †hvMv‡hvM n‡‛Q 

AvšÍte¨w³K †hvMv‡hvM| Avevi `yB ev Z‡ZvwaK e¨w³i g‡a¨ gy‡LvgywL ev mivmwi †Kvb Z_, aviYv I 

Abyf~wZi Av`vb cÖ`vb‡KI AvšÍte¨w³K †hvMv‡hvM ej hvq| 

 mywbw`©ó 

 ¯úó 

 mnR‡eva¨ 

 Dchy³ 

 RbM‡Yi DcKv‡i Av‡m Ggb 

†hvMv‡hvM c×wZ 

AvšÍte¨w³K †hvMv‡hvM MY-†hvMv‡hvM 

 †iwWI 

 wUwf 

 wm‡bgv 

 Le‡ii KvMR 

 mKj eB cÎ 

 gvBwKs 

 †cvóvi 

 mvBb †evW© 

 e¨vbvi 

 wjd‡jU 

 †`qvj wjLb 

 †gPe· 

 wej‡evW© 

 

GKK †hvMv‡hvM c×wZ 

 evox cwi`k©b I GKvšÍ 

Avjvc 

 wPwV (e¨w³MZ) 

 †Uwj‡dvb Avjvc 

`jxq †hvMv‡hvM c×wZ 

 `jxq Av‡jvPbv 

 `jxq mfv 

 cÖ`k©b 

 ¯øvBW-†kv 

 wfwWI †kv cÖf…wZ 
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 wek¦vm‡hvM¨ 

AvšÍte¨w³K †hvMv‡hv‡Mi •ewkó¨ t 

 mivmwi †hvMv‡hv‡Mi Kvi‡Y evZ©vi weK…wZ nq bv 

 mnR I Kvh©Kixfv‡e evZ©v I cÖwZevZ©vi wewbgq nq 

 MÖnxZvi mgm¨v Rvbv hvq I mgvavb †`qv hvq 

 MÖnxZv‡K mnR‡B DØy× Kiv hvq 

 evZ©v cÖ`v‡bi cvkvcvwk wewfbœ †hvMv‡hvM DcKiY e¨envi Kiv m¤¢e nq 

 MÖnxZvi ms‡M mivmwi K_v e‡j Kg©m~Px msµvšÍ wewfbœ Z_¨ cÖ`vb Kiv hvq| 

AvšÍte¨w³K †hvMv‡hvM `yB cÖKvi t 

1| GKvšÍ †hvMv‡hvM t GKRb e¨w³i mv‡_ Aci GKRb e¨w³i gy‡LvgywL †hvMv‡hvM n‡‛Q GKvšÍ †hvMv‡hvM| 

GKvšÍ †hvMv‡hv‡M †hMv‡hvMKvix I cÖvcK gy‡LvgywL I mivmwi †hvMv‡hvM Ki‡Z cv‡ib, d‡j ZvrÿwYK 

cÖwZevZ©v cvevi my‡hvM _v‡K| 

2| `jxq †hvMv‡hvM t GKRb e¨w³i mv‡_ GKwU `‡ji ev GKwU `‡ji mv‡_ Aci `‡ji †hvMv‡hvMB n‡‛Q 

`jxq †hvMv‡hvM| `jxq †hvMv‡hv‡M gy‡LvgywL I mivmwi †hvMv‡hv‡Mi my‡hvM _v‡K| G‡ÿ‡Î `‡ji K_v †Lqvj 

†i‡L evZ©v cÖ`vb Kiv nq| `jxq †hvMv‡hv‡MI cÖwZevZ©v cvevi my‡hvM _v‡K| Z‡e GKvšÍ †hvMv‡hv‡Mi Zzjbvq 

Kg| 

 L) MY †hvMv‡hvM 

mivmwi †hvMv‡hv‡Mi cwie‡Z© wewfbœ MY gva¨‡gi mvnv‡h¨ †hvMv‡hvM‡K MY †hvMv‡hvM e‡j| †hgb- †iwWI, 

†Uwjwfkb, Le‡ii KvMR, wm‡bgv, gvBwKs, †cvóvi, mvBb‡evW©, wjd‡jU cÖf…wZ| MY‡hvMv‡hvM c×wZ‡Z 

†hvMv‡hvMKvix GK weivU Rb‡Mvwôi m‡½ †hvMv‡hvM K‡i| GB c×wZ‡Z cÖwZevZ©v cvevi my‡hvM Kg _vK‡jI 

ZvrÿwYK bq| 

†hvMv‡hvM c×wZ‡Z wbe©vP‡bi m~PK ev wbY©vqK t 

(1) †hvMv‡hv‡Mi D‡Ïk¨ t †Kb †hvMv‡hvM KiwQ? m‡PZb Kivi Rb¨, bv wkwÿZ Kivi Rb¨, bv 

DØy×Ki‡Yi Rb¨? 

(2) DÏxô †Mvwô ev jÿ¨ `j t hv‡`i mv‡_ †hvMv‡hvM KiwQ Zv‡`i eqm, wkÿvMZ †hvM¨Zv, 

mvgvwRK Ae¯’vb, gb-gvbwmKZv, AwfÁZv, A_©‣bwZK Ae¯’vb, bvix cyiæl, ag© I AvPvi-Abyôvb| 

(3) mgq t †gvU mgq KZUzKz cvIqv hv‡e? GB mg‡qi g‡a¨ KZR‡bi mv‡_ †hvMv‡hvM Ki‡Z n‡e? 

 (4) e¨q t wKQz c×wZ e¨env‡i e¨q †ekx| c×wZi mv‡_ DcKiY A½v½xfv‡e RwoZ| 



18 
 

(5) cÖvwZôvwbK KvVv‡gv t †hgb cÖwZôv‡bi Kg©x msL¨v KZ? cÖwZ Kg©x KZ Rb‡Mvwôi g‡a¨ KvR 

Ki‡e? Zvi Kg© GjvKv KZLvwb? Zvi hvbevn‡bi myweav wK? GQvovI Ab¨vb¨ wK wK my‡hvM myweav 

i‡q‡Q| †ghb- †hvMv‡hvM DcKiY, Awdm Ni, Mvox cÖf…wZi e¨e¯’v i‡q‡Q wKbv| 

AvšÍte¨w³K †hvMv‡hvM c×wZi avcmg~n t 

1. cÖ_‡gB †hvMv‡hv‡Mi D‡Ïk¨ wVK Kiv| 

2. †hvMv‡hv‡Mi cwiKíbv Kiv| 

 c~e© †hvMv‡hv‡Mi djvdj g~j¨vqb Kiv 

 cÖ‡qvRbxq Z_¨vejx wVK Kiv 

 cwi`k©‡bi mgq I ¯’vb wVK Kiv 

 cÖ‡qvRbxq DcKiY ev Ab¨vb¨ mvgMÖx wVK Kiv 

 †K› ª̀i evB‡i n‡j Kg©m~Px •Zix Kiv 

3. mym¤úK© ¯’vcb Kiv 

 eÜzZ¡c~Y©, mg‡SvZvc~Y© I †m․Rb¨g~jK evZ©vi Av`vb cÖ`vb Kiv 

 mvÿvr`vbKvixi AvZ¥wek¦vm AR©b Kiv| 

4. welq Abyhvqx evZ©v cÖ`vb Kiv 

 †hvM‡hv‡Mi D‡Ïk¨ Dc¯’vcb Kiv 

 Drmvn m„wó I KvR Kivi AvKv“Lv m„wó Kiv 

 cÖK…Z †mev/Z_¨ cÖ`vb Kiv 

 cÖwZevZ©v MÖnY Kiv 

 †kÖvZv‡K ejvi my‡hvM †`qv 

 mg‡qi AcPq cwinvi Kiv 

5. mgvwß Uvbvt ab¨ev` Rvwb‡q cieZ©x‡Z Avevi †`Lv n‡e e‡j we`vq †bqv| 

`jxq I MY‡hvMv‡Mi avcmg~n t 

`jxq I MY‡hvMv‡hv‡Mi avc wZbwU- 

K) `jxq ¯^v¯’¨ wkÿv cÖ`v‡bi Rb¨ c~e© cÖ¯‘wZ AZ¨šÍ ¸iæZ¡c~Y© avc| Avgiv Rvwb wkÿv cÖ`vb GKwU 

cwiKwíZ I my-msMwVZ Kvh©vejx| GB av‡c †hvMv‡hvM Kg©x‡K †mme cÖ¯‘wZ wb‡Z n‡e| 

- c~‡e©B AskMÖnYKvix‡`i mgq, ¯’vb, ZvwiL Rvwb‡q †`evi e¨e¯’v Kiv 

- Ask MÖnYKvix‡`i ¯̂v¯’¨ Pvwn`v m¤ú‡K© cÖv_wgK Z_¨vejx msMÖn Kiv I †m wel‡q AeMZ 

nIqv| 
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- Awa‡ekb cwiPvjbvi Rb¨ gvV cwiKíbv cÖYqb Kiv| 

- cÖ‡qvRbxq wkÿv DcKiY msMÖn Kiv| 

L) Awa‡ekb cwiPvjbv ce©- 

- AskMÖnYKvix‡`i emvi mye‡›`ve Í̄ Kiv 

- mgq g‡Zv Awa‡ekb Avi¤¢ Kiv 

- m¤¢vlY K‡i I nvwmgy‡L mevB‡K ¯^vMZ Rvbv‡bv 

- Awa‡ek‡bi D‡Ïk¨ mnR I †evaMg¨ fvlvq AskMÖnYKvix‡`i Rvwb‡q †`qv 

- mnR I †evaMg¨ fvlvq welqe¯‘ Dc¯’vcb Kiv| Pvwn`vi mv‡_ m¤úK©hy³ K‡i †`qv 

- h_vh_ DcKiY e¨envi Kiv I AskMÖnYKvix‡`i  mwµq AskMÖn‡Y DrmvwnZ Kiv 

- cÖwZwU D‡Ïk¨ †k‡l AskMÖnYKvix‡`i wdWe¨vK MÖnY Kiv 

- wdWe¨v‡Ki wfwË‡Z cybiv‡jvPbv Kiv| 

M) mvi-ms‡ÿc Kiv, mgvwß Uvbv I d‡jv-Av‡ci e¨e¯’v- 

- wkÿv_©x‡`i w`‡q Awa‡ek‡bi g~j welqe ‘̄ cybiæ‡jøL Kiv‡bv  

- Av‡jvPbvi wkÿYxq Ávb e¨env‡i DrmvwnZ Kiv 

- Zv‡‡`i mgq I •ah ©̈ a‡i AskMÖn‡Yi Rb¨ mevB‡K ab¨ev` cÖ`vb Kiv 

- cieZ©x‡Z wKfv‡e GB welq m¤úwK©Z Áv‡bi d‡jv-Avc Kiv n‡e Zv Rvwb‡q †`qv| 

 

 

 

 

cvV-4 

†hvMv‡hvM gva¨g I DcKiY 
†hvMv‡hvM gva¨g 

†cÖi‡Ki KvQ †_‡K hvi mvnv‡h¨ evZ©v cÖvc‡Ki Kv‡Q †cu․Qvq Zv‡KB e‡j †hvMv‡hvM gva¨g| gva¨g n‡jv 

†hvMv‡hv‡Mi evnb| Avgiv A‡bKfv‡eB G‡K Ac‡ii Kv‡Q g‡bi fve cÖKvk Kwi| gy‡LvgywL K_v e‡j, Qwe 

†`wL‡q, cÎ wj‡L Avgiv G‡K Ac‡ii Kv‡Q g‡bvfve e¨³ Kwi| G‡ÿ‡Î e¨w³ evZ©vi gva¨g wn‡m‡e 

we‡ewPZ| Avevi †Uwj‡dvb, †iwWI I †Uwjwfk‡bi gva¨‡gI †hvMv‡hvM Kiv hvq| 

cÖvPxbKv‡j gvbyl wewfbœ ms‡KZ, wPÎKjv, †`qvj I cvnv‡oi Mv‡qi evYx, wkjvwjwc, gy`ªvq AuvKv Qwe 

BZ¨vw`i gva¨‡g †hvMv‡hvM KiZ| µgk: hy‡Mi cwieZ©‡bi mv‡_ mv‡_ †hvMv‡hvM A‡bK †ÿ‡Î h‡š¿i Dci 
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wbf©ikxj n‡q c‡o‡Q| eZ©gv‡b weÁv‡bi DbœwZi d‡j †hvMv‡hv‡Mi cwiwa †e‡o‡Q d‡j bZzb bZzb gva¨‡gi 

Avwef©ve n‡q‡Q| 
 

†hvMv‡hvM DcKiY  

g‡bvfv‡ei Av`vb cÖ`vb Ki‡Z wM‡q Avgiv †hme mvgMÖx ev e ‘̄i mnvqZv wb‡q _vwK †m¸‡jv‡K DcKiY 

e‡j| DcKiY evZ©v‡K MÖnY ev eyS‡Z mvnvh¨ K‡i| DcKiY wb‡R †hvMv‡hvM Ki‡Z cv‡i bv wKš‘ 

†hvMv‡hv‡Mi gva¨g‡K mnvqZv ev mg„× K‡i| 

†hvMv‡hvM gva¨g I DcKi‡Yi cv_©K 

- DcKiY evZ©v‡K Bw›`ªq MÖvn¨ K‡i Ges gva¨g evZ©v‡K cÖvc‡Ki Kv‡Q †c․‡Q †`q| GKRb wkÿK 

eøvK‡ev‡W© wj‡L QvÎ‡`i wkÿv w`‡jb, G‡ÿ‡Î eøvK‡evW© GKwU DcKiY, wkÿK n‡jb gva¨g| 

- GKRb Dbœqb Kg©x GKwU wd¬cPvU© †`wL‡q MÖv‡gi RbMY‡K DØy× K‡ib G‡ÿ‡Î wd¬cPvU© GKwU 

DcKiY, Dbœqb Kg©x n‡jb gva¨g| 

- GKwU †cvóvi hLb iv¯Ívi †`qv‡j UvsMv‡bv _v‡K ZLb †cvóviwU gva¨g wnmv‡e KvR K‡i| wKš‘ IB 

†cvóviwU hLb †Kvb Dbœqb Kg©x Zvi DØy×Ki‡Yi Kv‡R `jxq Av‡jvPbvi mgq cÖ`k©b K‡ib ZLb 

GwU †hvMv‡hvM DcKiY wn‡m‡e e¨envi Kiv nq| 

†hvMv‡hvM DcKiY e¨env‡ii cÖ‡qvRbxqZv t 

1) †kÖvZv Z_v †mev MÖnxZvi AvMÖn evwo‡q †`q| 

2) cÖK…Z Z_¨ eY©bv K‡i| fzj aviYvi AeKvk _v‡K bv| 

3) eyS‡Z mvnvh¨ K‡i wkÿvi mgq euvwP‡q †`q| 

4) g‡b ivL‡Z Z_v m„wókw³‡K mn‡hvwMZv K‡i| 

5) Av‡jvPbvi my‡hvM m„wó K‡i| 

†hvMv‡hvM gva¨g-Gi cÖKvi‡f` t 

†hvMv‡hvM gva¨g¸‡jv‡K 3wU †kÖYx‡Z fvM Kiv hvq t- 

- kÖeY gva¨g (Audio-Media) 

- `k©b gva¨g (Visual-Media) 

- kÖeY `k©b gva¨g (Audio- Visual Media) 

kÖeY gva¨g t hLb gy‡L K_v e‡j, Kv‡b ï‡b Ges †kvbv hvq Ggb †Kvb wRwb‡mi mvnv‡h¨ †hvMv‡hM 

Kiv nq Zv‡K ÒkÖeY gva¨gÓ e‡j| †hgb- †iwWI, AwWI K¨v‡mU †cøqvi, MÖv‡gv‡dvb †iKW, 

†Uwj‡dvb Avjvc, gvBwKs BZ¨vw`| 
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`k©b gva¨g t †h gva¨g¸‡jvi mvnv‡h¨ †cÖwiZ evZ©v‡K Avgiv †Pv‡Li mvnv‡h¨ MÖnY Kwi Zv‡KB Ò`k©b 

e‡jÓ| †hgb- cÎ, cwÎKv, mvBb‡evW©, eB, †cvóvi BZ¨vw`| 

kÖeY-`k©b gva¨g t †Pv‡L †`‡L I Kv‡b ï‡b †h gva¨g¸‡jv Øviv †cÖwiZ evZ©v‡K Avgiv MÖnY Kwi 

†m¸‡jv‡K Ò kÖeY-`k©b gva¨gÓ e‡j| †hgbt †Uwjwfkb, wfwWI, Pjw‛PZ BZ¨vw`| 
 

†hvMv‡hvM gva¨g (Media)/ DcKiY 

kÖeY gva¨g 

(Audio Media) I 

e¨eüZ DcKiY 

`k©b gva¨g  

(Visual Media) I 

e¨üZ DcKiY 

 

kÖeY-`k©b gva¨g 

(Audio-Visual Media) 

I 

e¨eüZ DcKiY 

 †iwWI 

 K¨v‡mU †cøqvi   

 cÖv‡gv‡dvb †iKW© 

 e³…Zv 

 gvBwKs 

 †Uwj‡dvb 

 eBcÎ/cyw Í̄Kv 

 d¬v‡bj MÖvd 

 Le‡ii KvMR 

 d¬vk KvW© 

 KvU©yb 

 wd¬c PvU© 

 Qwe/ d‡UvMÖvd 

 g¨vc 

 †cvóvi  

 wej‡evW©/mvBb‡evW© 

  †`qvj wjLb 

 †Uwjwfkb 

 wfwWI 

 wdj¥ 

 mvDÛ ¯øvBW 

 hvÎv/ bvUK 

 

DcKi‡Yi e¨envi t 

DcKiY e¨envi †K․kj 

DcKiY e¨env‡ii †K․kj Rvbv _vK‡j DbœqbKg©x wbc~Yfv‡e †hvMv‡hvM Ki‡Z cv‡ib| DcKi‡Yi 

cÖKvi‡f‡` Zvi e¨envi wewai ZviZg¨ n‡Z cv‡i| wb‡P GKwU wd¬cPvU© I d¬vk KvW© I †cvóvi e¨env‡ii 

†K․kj eY©bv Kiv n‡jv| 

cÖ¯‘wZ ce© t DcKiY e¨env‡ii Av‡M †kÖvZv‡`i Dcw¯’wZ, DcKiY¸‡jv mwVKfv‡e ivLv n‡q‡Q wKbv, cÖ`k©b 

¯’v‡b Dchy³ Av‡jv-evZv‡mi e¨e¯’v i‡q‡Q wKbv BZ¨vw` †`Lv `iKvi| 

†kÖvZv‡`i g‡bv‡hvM AvKl©Y t DcKiY Dc¯’vc‡bi Av‡M Av‡jvP¨ welq m¤ú‡K© †kÖvZv‡`i g‡bv‡hvM AvKl©Y 

Kiv †hvMv‡hvMKg©xi cÖavb `vwqZ¡| DcKiY cÖ`k©‡bi c~‡e© †hvMv‡hvMKg©x mswkøó welq m¤ú‡K© Av‡jvKcvZ 

Ki‡eb Ges †K․k‡j Zv‡`i‡K DcKi‡Yi evZ©vi cÖwZ AvK…ó Ki‡eb| 
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DcKiY cÖ`k©‡bi Dchy³ ¯’vb wbe©vPb t DcKiY¸‡jv Ggb ¯’v‡b ivL‡Z n‡e hv‡Z mevB fv‡jvg‡Zv †`L‡Z 

cv‡i| †mRb¨ Av‡jvPbvi c~‡e©B G wel‡q m‡PZb _vK‡Z n‡e| 

cÖ`k©b t cÖ_‡g †hvMv‡hvM Kg©x wbe©vwPZ DcKiYwU cÖ`k©b Ki‡eb| GB ch©v‡q †hvMv‡hvMKg©x DcKi‡Yi g~j 

evZ©vwU ej‡eb bv, wKš‘ †kÖvZviv †Kvb wel‡q cÖkœ Ki‡j wZwb Zv‡`i eyS‡Z mnvqZv Ki‡eb| 

welqe ‘̄i ms‡M ev¯Íe Rxe‡bi mvgÄm¨ Lyu‡R †ei Kiv t †hvMv‡hvM Kg©x DcKi‡Yi welqe¯‘i ms‡M †kÖvZv‡`i 

ev¯Íe Rxe‡bi KZUzKz m¤úK© Av‡Q Zv Ly‡R †ei Kivi Rb¨ †kÖvZv‡`i‡K Aby‡iva Rvbv‡eb| †kÖvZviv GB 

mgq mswkøó evZ©vwU wb‡q wPšÍvi my‡hvM cv‡eb Ges g‡b g‡b evZ©vwUi ms‡M Zv‡`i cÖvZ¨wnK Rxe‡bi wgj-

Awgj Lyu‡R †`L‡Z †Póv Ki‡eb| 

mgm¨v wPwýZKiY t Gici †kÖvZv‡`i‡K DcKi‡Yi evZ©v Abymv‡i mgm¨v wPwýZ Kivi Rb¨ Aby‡iva Rvbv‡Z 

n‡e| mgm¨v m¤ú‡K© aviYv jv‡fi Rb¨ †hvMv‡hvMKg©x GB ch©v‡q cÖvmw½K bvbv ai‡Yi cÖkœ Ki‡eb Ges 

mgm¨vwU Lyu‡R †ei Ki‡Z DrmvwnZ Ki‡eb| 

mg¨mvi KviY Ly‡Ru †ei Kiv t mgm¨v wPwýZ nevi ci, mgm¨vwUi KviY Lyu‡R †ei Ki‡Z n‡e| mgm¨vi 

KviY hw` DcKi‡Yi evZ©vq bv ejv n‡q _v‡K Z‡e †hvMv‡hMKgx© AskMÖnYKvix‡`i‡K G wel‡q wPšÍv Ki‡Z 

Aby‡iva Ki‡eb| AskMÖnYKvix `je×fv‡e Av‡jvPbvi gva¨‡g mgm¨vi KviY Lyu‡R †ei Ki‡eb| 
 

mgm¨vi mgvavb Lyu‡R †ei Kiv t mgm¨vi KvibMy‡jv wPwýZ n†j mgvavbI wPwýZ Kiv hvq| †kÖvZv‡`i‡K 

ZLb mgvav‡bi D‡Ï‡k¨ mg‡eZfv‡e D‡`¨vM †bevi Rb¨ DØy× Ki‡Z nq| Zv‡`i Ask MÖnY †h G †ÿ‡Î 

¸iæZ¡c~Y© I g~j¨evb †m K_v Dc¯’vcb Ki‡j Zviv Aek¨B DrmvwnZ n‡eb| ZLb Av‡jvPbv Ki‡Z n‡e 

mgm¨v mgvav‡b wKfv‡e AskMÖnY Kiv hvq, wK wK c`‡ÿc †bqv hvq Ges G‡Z wK wK cwieZ©b Avm‡Z cv‡i 

BZ¨vw`| 

wK Kg©m~Px †bqv †h‡Z cv‡i Zv Luy‡R †ei Kiv t †hvMv‡hvMKg©x mgm¨v mgvav‡bi Rb¨ wK Kvh©µg nv‡Z †bqv 

hvq Zv Luy‡R †ei Ki‡Z AskMÖnYKvix‡`i Aby‡iva Ki‡eb| Kvh©µg wPwýZ n‡j †m¸‡jv mg‡eZ cÖ‡Póvq 

wKfv‡e ev¯Íevqb Kiv m¤¢e †m m¤ú‡K© w ’̄i wm×v‡šÍ Avm‡Z n‡e| 

DcKiY e¨env‡ii mgq jÿ¨Yxq w`Kmg~n t 

- Ggb AvKv‡ii DcKiY e¨envi Kiæb †hb cÖ‡Z¨K AskMÖnYKvix †`L‡Z cv‡ib A_©vr ~̀i †_‡K †hb 

DcKiYwU fv‡jvfv‡e †`Lv hvq Ges m¤¢e n‡j †hb co‡Z cv‡i †m w`‡K jÿ¨ ivL‡Z n‡e| 

- mevB †hb wVKgZ ïb‡Z cvq †m e¨vcv‡i m‡PZb _vK‡Z n‡e| 

- AskMÖnYKvixiv cÖ‡Z¨‡KB †hb DcKiYwU fv‡jvgZ †`Lvi mv‡_ mv‡_ e³v‡KI †`L‡Z cv‡ib| 

- GK ms‡M A‡bK¸‡jv DcKiY cÖ`k©Y Ki‡eb bv| 

- DcKiY cÖ`k©‡bi mgq `k©K‡`i †`Lvi mgq w`‡Z n‡e| DcKiYwUi welqe ‘̄ wb‡q wPšÍvfvebv Kivi 

Aemi bv w`‡j AskMÖnYKvixiv evZ©vi gg© Abyaveb Ki‡Z mÿg n‡eb bv| 
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- †cvóvi A_ev PvU© wPi ’̄vqxfv‡e †Kv_vI Szwj‡q bv ivLvB fvj| G‡Z DcKiY¸‡jvi AvK©lY ÿgZv 

bó n‡Z cv‡i| 

- Avcbvi aviYv¸‡jv hyw³msMZ n‡jv wKbv †m wel‡q m‡PZb †nvb| 

- DcKi‡Yi Qwe¸‡jv `k©K‡`i gv‡S †Kvb fzj eySvSzwSi m„wó K‡i wKbv †m wel‡q gvV ch©v‡qi aviYv 

m¤ú‡K© m‡PZb n‡Z n‡e| 

-  †kÖvZv‡`i w`‡K wd‡i ZvKvb, DcKi‡Yi w`‡K bq 

- DcKi‡Yi †h AskwU Avcwb †kÖvZv‡`i mvg‡b †_‡K mwi‡q †dj‡eb Zvi eY©bv †`‡eb bv| G‡Z 

Zviv Drmvn nvwi‡q †dj‡Z cv‡i| 

- DcKiY hw` cÖ‡qvRbxq djvdj w`‡Z bv cv‡i Z‡e Zv e¨envi bv KivB DwPZ| 

- Ggb †Kvb DcKiY e¨envi Kiv DwPZ bq †h¸‡jv weiw³ †W‡K Av‡b| DcKiY m¤^‡Ü †kÖvZv‡`i 

aviYv †R‡b †bqv fv‡jv| 
 

DcKiY e¨env‡ii wbqgvejx t 

- cÖ¯‘wZ MÖnY t †mev MÖnxZvi Dcw¯’wZ, mwVKfv‡e em‡Z †`qv I gvbwmKfv‡e •Zix wK bv Zv †R‡b 

‡bqv | 

- †mev MÖnxZvi g‡bv‡hvM AvKl©Y t DcKiY e¨env‡ii c~‡e© Av‡jvP¨ welqwU Dc¯’vcb K‡i †mev 

MÖnxZvi g‡bv‡hvM AvKl©Y K‡i †bqv| 

- DcKiY cÖ`k©‡bi Dchy³ ¯’vb wbe©vPb t A_©vr †mev MÖnxZvi †hb DcKiYwU wVK g‡Zv †`L‡Z cvq 

†m e¨e¯’v K‡i †bqv| 

- DcKiY m¤ú~Y©fv‡e cÖ`k©b Kiv t Kg©x cÖ_‡gB g~j evZ©vwU bv e‡j †mev MÖnxZv‡K DcKiY †_‡K 

evZ©vwU †ei K‡i Avb‡Z mvnvh¨ Ki‡eb| †QvU †QvU cÖkœ K‡i †mev MÖnxZv‡K DcKi‡Yi wewfbœ 

As‡ki cÖwZ g‡bv‡hvM AvK©lY Ki‡Z mvnvh¨ Ki‡eb| 

- DcKiY e¨env‡i Zvovûov bv Kiv t DcKiYwU †`L‡Z ev eyS‡Z †mev MÖnxZv‡K cÖ‡qvRbxq mgq 

w`‡Z n‡e| Zvovûov Ki‡j †mev MÖnxZvi g‡bv‡hvM bó n‡e| 

- DcKiYwU †mev MÖnxZv‡K ai‡Z w`b t Gi d‡j †mev MÖnxZvi AvMÖn I Av¯’v DfqB evovi m¤¢vebv 

_v‡K| 
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cvV-5 

wdWe¨vK ev cÖwZevZ©v/wdiwZevZ©v 
 

wdWe¨vK ev cÖwZevZ©v/ wdiwZevZ©v t 

†cÖi‡Ki evZ©v cvIqvi ci cÖvcK †h cÖwZwµqv cÖKvk K‡i †mUvB n‡jv cÖwZevZ©v ev wdWe¨vK| cÖwZevZ©vi 

gva¨‡g †cÖiK Rvb‡Z I eyS‡Z cv‡ib †h Zvi evZ©v cÖvc‡Ki Kv‡Q KZUzKz †cu․Qv‡jv, wVKgZ †cu․Qv‡jv wK bv 

ev MÖnY‡hvM¨ n‡jv wK bv| mdj †hvMv‡hv‡Mi Rb¨ ZvB cÖwZevZ©v Acwinvh©| A‡b‡KB g‡b K‡ib †h 

cÖwZevZ©v †hvMv‡hv‡Mi †Zgb †Kvb cÖ‡qRvbxq Dcv`vb bq wKš‘ mvov ev cÖwZevZ©v bv cvIqv ch©šÍ wK Avgiv 

Rvb‡Z cvwi †h †hvMv‡hv‡Mi D‡Ïk¨ KZUzKz AwR©Z n‡q‡Q| 

cÖwZevZ©v/ wdiwZ evZ©v ỳB ai‡bi n‡Z cv‡i- 

ZvrÿwYK cÖwZevZ©v t evZ©v †cÖi‡Yi m‡½ m‡½ †kÖvZv ev cÖvc‡Ki KvQ †_‡K †h mvov cvIqv hvq Zv‡KB 

ÒZvrÿwYK cÖwZevZ©vÓ ejv nq| †hgb- gy‡LvgywL `yRb K_v ej‡j †h †hvMv‡hvM nq Zv‡Z ZvrÿwYK 

cÖwZevZ©v cvIqv hvq| `‡j Av‡jvPbv Kivi mgqI ZvrÿwYK cÖwZevZ©v cvIqv m¤¢e| A_©vr GKvšÍ I `jxq 

Av‡jvPbv c×wZ‡Z ZvrÿwYK cÖwZevZ©v cvIqv hvq| 

wejw¤̂Z cÖwZevZ©v/ wdiwZ evZ©v t hLb cÖvc‡Ki msL¨v A‡bK Ges Zviv wewfbœ RvqMvq Qwo‡q Av‡Qb, ZLb 

Avgiv MY‡hvMv‡hvM c×wZ e¨envi Kwi| ZLb cÖwZevZ©v †c‡Z †`ix ev wej¤^ nq| GB ai‡Yi †hvMv‡hv‡Mi 

cÖwZevZ©v‡K Òwejw¤^Z cÖwZevZ©vÓ e‡j| †hgb- †iwWI, msev`cÎ I †Uwjwfk‡bi †Kvb Abyôv‡bi cÖwZevZ©v 

ZvrÿwYK nq bv| Z‡e wejw¤^Z cÖwZevZ©v cvIqv hvq A‡bK `k©K †kÖvZvi KvQ †_‡K| 

†hvMv‡hvM cÖwµqv Ges cÖwZevZ©v t 
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†cÖiK cÖvcK‡K GKwU gva¨‡gi mvnv‡h¨ evZ©v †cÖiY K‡i| cÖvcK H evZ©v cvIqvi ci mvov w`‡‛Q hv 

cÖwZevZ©v n‡q †cÖi‡Ki Kv‡Q wd‡i hvq| †cÖiK cÖwZevZ©v cvIqvi ci Zvi Dci wfwË K‡i Avevi b~Zb 

ms‡kvwaZ ev cwiewa©Z evZ©v cvVvq cÖvc‡Ki Kv‡Q| cÖvcK Avevi mvov †`q| Gfv‡e †hvMv‡hvM GKwU 

AweiZ Pjgvb cÖwµqv| GZGe GK_v mZ¨ †h cÖwZevZ©v Qvov †hvMv‡hvM cÖwµqv Kvh©Ki n‡Z cv‡i bv| 

wØgyLx †hvMv‡hv‡M cÖwZevZ©v Aek¨B _vK‡Z n‡e| ¯^v¯’¨ Kg©x‡`i Kv‡Q ZvB cÖwZevZ©v GKwU ¸iæZ¡c~Y© we‡eP¨ 

welq nIqv cÖ‡qvRb| 

wdWe¨v‡Ki/ wdiwZ evZ©vi cÖ‡qvRbxqZv I f~wgKv t 

 wdWe¨vK ev cÖwZevZ©v †hvMv‡hvM‡K wØ-gyLx K‡i| 

 wdWe¨vK ev cÖwZevZ©vi mvnv‡h¨ evZ©vi welqe¯‘ cÖvc‡Ki Kv‡Q †evaMg¨ K‡i Dc¯’vcb Kiv hvq| 

 wdWe¨vK ev cÖwZevZ©vi mvnv‡h¨ cÖvc‡Ki mvgvwRK I A_©‣bwZK mgm¨v Rvbv hvq| 

 wdWe¨vK ev cÖwZevZ©vi gva¨‡g cÖvcK evZ©vwU MÖn‡Yi †Kvb ch©v‡q ev ¯Í‡i i‡q‡Q Zv Rvbv hvq| 

 wdWe¨vK ev cÖwZevZ©vi gva¨‡g cÖvc‡Ki g‡bvfve Rvbv hvq| 

 wdWe¨vK ev cÖwZevZ©vi gva¨‡g cÖvc‡Ki Pvwn`v‡K Rvbv hvq| 

 wdWe¨vK ev cÖwZevZ©v MÖn‡Yi gva¨‡g cÖvc‡Ki wek¦vm, wPšÍvaviv, g~j¨‡eva I AvKv“Lv‡K Rvbv hvq| 

 wdWe¨vK ev cÖwZevZ©vi mvnv‡h¨ evZ©vi h_v_©Zv hvPvB Kiv hvq| 

 wdWe¨vK ev cÖwZevZ©vi gva¨‡g cÖvc‡Ki †evSvi mvg_©¨ m¤ú‡K© aviYv Kiv hvq| 

 wdWe¨vK ev cÖwZevZ©vi gva¨‡g †Kvb A¯úó evZ©vi e¨vL¨v PvIqv hvq| 

 cÖv_wgK aviYv ev wPšÍv-fvebv‡K ¯^‛Q I ¯úó Kiv hvq| 
 

†ivj-‡ciø Rb¨ NUbv t 

mvjgv †eM‡gi eqm 21 eQi| wb¤œ ga¨weË N‡ii †e․| wbiÿi| cÖ_g ev‛Pv nevi ciB wU‡Ubvm n‡q gviv 

hvq| GLb Avevi 5 gv‡mi Mf©eZx| cv‡q †ek cvwb G‡m‡Q| evox‡Z k¦vïox Av‡Q| mvivw`b mvjgv‡K cÖPzi 

LuvUzwbi KvR Ki‡Z nq| wekÖvg †bIqvi dzimr †bB| cv‡ki evoxi fvex Zuv‡K civg‡k©i Rb¨ KwgDwbwU 

c¨viv‡gwWK Gi Kv‡Q cvwV‡q‡Qb| Gi Av‡M wZwb KL‡bv civgk© wb‡Z KwgDwbwU c¨viv‡gwWK Gi Kv‡Q 

Av‡mbwb| mvjgvi ¯^vgx GKRb w`b gRyi| 
 

1 bs PwiÎ t mvjgv †eMg GKRb Mf©eZx gv| 

2 bs PwiÎ t KwgDwbwU c¨viv‡gwWK Dc‡i D‡jøwLZ NUbv Abymv‡i Mf©eZx gv‡K Mf©Kvjxb hZœ m¤ú‡K© 

civgk© †`‡eb Ges civgk© †k‡l wdWe¨vK MÖnY Ki‡eb| 
 

djcÖm~ wdWe¨vK ev cÖwZevZ©v cvIqvi Rb¨ Dchy³ AvPiY t 

  †Lvjv gb wb‡q Ges mwµqfv‡e ïbyb| 

 wdWe¨vK ev cÖwZevZ©v A¯úó n‡j D`vniY I e¨vL¨v †`qvi Rb¨ Aby‡iva Kiæb| 
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 wb‡Ri gZvgZ A‡b¨i Dci Pvwc‡q †`‡eb bv| 

 welqwU Rvbvevi Rb¨ †cÖi‡Ki cÖksmv Kiæb| 

 mgm¨vwUi KviY I mgvavb m¤ú‡K© A‡b¨i gZvgZ †R‡b wbb| 

 hZ ZvovZvwo m¤¢e wdWe¨vK ev cÖwZevZ©v w`b/ wbb| 

 ¯̂-we‡ivax wdWe¨vK ev cÖwZevZ©v †hb bv nq †m w`‡K †Lqvj ivLyb| 

 

cvV-6 

†hvMv‡hv‡Mi euvav/ cÖwZeÜKZv 
 

†hvMv‡hv‡Mi euvav ev cÖwZeÜKZv t 

†h mg¯Í KviY mdj †hvMv‡hv‡Mi †ÿ‡Î cÖwZeÜKZv m„wó K‡i, †m¸‡jvB n‡jv †hvMv‡hv‡Mi cÖwZeÜKZv ev 

euvav| 

†hvMv‡hvM cÖwµqvq e³v †Kvb e³e¨ ev evZ©v MÖnxZvi Kv‡Q MÖnYxq Ki‡Z m‡Pó _v‡Kb| Avgiv Rvwb †h, 

h_v_© †hvMv‡hvM n‡jv †mB †hvMv‡hvM †hLv‡b †kÖvZv/ MÖnxZv e³vi mg¯Í evZ©v gyj A_©mn eyS‡Z cvi‡eb| 

†hLv‡b evZ©v ev Z‡_¨i Dci †kÖvZvi cÖwZwµqv e¨³ n‡e| KviY cÖwZwµqv ev cÖwZevZ©v m„wó †hvMv‡hv‡Mi 

Awe‡‛Q`¨ Ask| ZvB †h †Kvb Kvi‡Y e³v †kÖvZv/ MÖnxZvi g‡b †Kvb cÖwZwµqv m„wó Ki‡Z bv cvi‡j mdj 

†hvMv‡hvM m¤¢e bq| wKš‘ A‡bK †ÿ‡Î †`Lv hvq e³v bvbvfv‡e †kÖvZv/ MÖnxZvi D‡Ï‡k¨ evZ©v cvVvb wKš‘ 

mK‡jB Zv mdjfv‡e †kÖvZvi Kv‡Q MÖnYxq Ki‡Z cv‡ib bv| Gi KviY bvbv ai‡Yi euvav ev cÖwZeÜKZv| 

GB cÖwZeÜKZv¸‡jv evZ©v, †cÖiK (e³v), cÖvcK (MÖnxZv), gva¨g I evZ©vi MVb BZ¨vw` cÖwZwU †ÿ‡ÎB 

n‡Z cv‡i| Avi cÖwZwU †ÿ‡ÎB euvavi KviY wfbœ wfbœ| 

3 w`K †_‡K AvšÍte¨w³K †hvMv‡hv‡M euvav n‡Z cv‡i- 

†mev`vbKvix †mevMÖnYKvix cwi‡ekMZ 

 eqm 

 gwnjv/cyiæl/wj½ 

 wkÿv 

 ms¯‥…wZ 

 A_©‣bwZK Ae ’̄v 

 fvlv/e¨eüZ kã 

 „̀wófw½/ g‡bvfve 

 mgqÁvb 

 mieivn mvgMÖx ev 

 jwRwóKm 

 •bcy‡b¨i Afve 

 gvbwmK Ae ’̄v (wek¦vm, 
wPšÍvaviv, g~j¨‡eva 
BZ¨vw`) 

 B‛Qvi weiæ‡×/ AbvMÖn 

 fq, j¾v 

 DMÖZv 

 A‡bK Rvwb ev me 
RvšÍvi g‡bvfve 

 †evaMg¨Zv 

 AMÖnYxqZv/ „̀wóKUz 

 Am‡PZbZv 

 †Mvjgvj ev Ab¨ k‡ãi 
cÖfve 

 mgq ev FZz 

 †hvMv‡hv‡Mi ¯’vb 

 K_vi gvSLv‡b evav/ 
A‡b¨i n¯Í‡ÿc 

 evav aiv mgq 

 †f․MwjK Ae¯’vb 

 Zvovûov Kiv 

 Kv‡R e¨¯ÍZv 

 Kg©xi Kg©e¨¯ÍZv 
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 AcQ›`bxq 

 weiw³Ki 
 

GKRb fv‡jv †hvMv‡hvMKvixi Rb¨ †hvMv‡hv‡Mi euvavmg~n wKfv‡e AwZµg Kiv hvq Zv Rvbv LyeB 

cÖ‡qvRbxq| 

†hvMv‡hv‡Mi euvavmg~n KvwU‡q DVvi †K․kj t 

eqm t 

hv‡`i mv‡_ †hvMv‡hvM Kiv n‡‛Q Zv‡`i eqm hvB †nvK bv †Kb Zv‡`i‡K mwVKfv‡e m¤§vb †`Lv‡Z n‡e| 

eq¯‥ e¨w³‡`i Av‡jvPbvq AšÍf©~³ Ki‡Z n‡e| 

cyiæl/gwnjv t 

cvwicvwk¦©KZv iÿYkxj n‡j cwievi cwiKíbv Ges Gm.wU.wW/GBWm Gi gZ ¯úk©KvZi welq¸‡jv cyiæ‡li 

m‡½ cyiæl Ges gwnjvi m‡½ gwnjv Av‡jvPbv Kiv fvj| 

wkÿv t 

†mevMÖnxZv‡`i †P‡q †mev`vbKvix hw` †ekx wkwÿZ nb Zvn‡j †Lqvj ivL‡Z n‡e †mev`vbKvixi D‛Pwkÿv 

†hb †hvMv‡hv‡Mi Kv‡R euvav m„wó bv K‡i| †mev`vbKvix hw` †ekx †jLvcov Rv‡bb †m K_v †mev MÖnxZv‡K 

eyS‡Z †`qv wVK bq| Zv‡K mnR I ¯^vfvweK †eva Kivi cwi‡ek m„wó Ki‡Z n‡e| 

ms¯‥…wZ t 

GKwU †QvU m¤úª`v‡qi g‡a¨ mvs¯‥…wZK g~j¨‡ev‡ai cv_©K¨ _vK‡Z cv‡i| †mev`vbKvix g~j¨‡eva w`‡q 

†mevMÖnxZv‡`i Dci cÖfve LvUv‡bv wVK bq| GKwU mvaviY mgZv Luy‡R wb‡Z n‡e| ag©xq wek¦v‡mi †ejvqI 

GKB wbqg cvjb Ki‡Z n‡e| hw` GKwU evwo‡Z †jvKRb c ©̀v †g‡b P‡jb Zv ¯^í mg‡qi Rb¨ n‡jI 

†mev`vbKvix gv_vq Kvco Zz‡j †NvgUv w`‡Z n‡e| 

A_©‣bwZK Ae ’̄v t 

hw` MixeB †nvK bv †Kb †mevMÖnxZv‡K m¤§vb †`Lv‡Z n‡e| †m․wLb †cvkvK bv civB fvj| ~̀‡i bv `uvwo‡q 

ev Avjv`v n‡q e‡m bv †_‡K evoxi m`m¨‡`i mv‡_ ev `‡ji m`m¨‡`i mv‡_ e‡m K_v ej‡Z n‡e| hv‡`i 

mv‡_ K_v ej‡Qb, Zv‡`i cwiev‡ii A_©‣bwZK Ae ’̄vi K_v we‡ePbv K‡i m½wZc~Y© Dc‡`k w`‡Z n‡e| 

fvlv/e¨eüZ kã t 

mnR fvlvq A_©vr †mevMÖnxZvi fvlvq K_v ej‡Z n‡e| hw` †mev`vbKvix AvÂwjK fvlvq K_v ej‡Z bv 

cv‡ib, Z‡e mnR †eva¨ fvlvq K_v ej‡Z n‡e| G‡ÿ‡Î m¤¢e n‡j ¯’vbxq wkwÿZ †jvKR‡bi mnvqZv †bqv 

†h‡Z cv‡i| 

Ávb t 
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†mev`vbKvixi wbwðZ n‡Z n‡e †h welqwU m¤ú‡K© Zvi nvj bvMv` Ávb i‡q‡Q| ZeyI Av‡jvPbvi mgq hw` 

g‡b nq †Kvb welq m¤ú‡K© mwVK Rvbv †bB Z‡e †mev MÖnxZv‡K ej‡Z n‡e †h cieZ©x Zvwi‡L mwVK welq 

ej‡Z cvi‡eb| wKš‘ c‡i GB Z_¨wU w`‡Z n‡e| 

„̀wóf½x/ g‡bvfve t 

KiæYv Kiv ev meRvšÍv fve †`Lv‡bv DwPZ n‡e bv| KL‡bv Mwe©Z ev D×Z fve †`Lv‡bv ev †mevMÖnxZvi cÖwZ 

Ae‡njv ev AeÁv Kiv wVK bq| g‡bv‡hvM w`‡q †mev MÖnxZvi K_v ïb‡Z n‡e| Zvi mv‡_ eÜzZ¡c~Y© Ges 

AvšÍwiKZvi mv‡_ K_v ej‡Z n‡e| hw` †mevMÖnxZv †bwZevPK nb Z‡e Av‡ Í̄ Av‡ Í̄ Zvi mv‡_ K_v e‡j 

GKwU mym¤úK© •Zix Ki‡Z n‡e| 

mieivn mvgMÖx ev jwRwóKm t 

m¤¢e n‡j †mev MÖnxZvi myweav Abyhvqx Av‡jvPbvi mgq †e‡Q wb‡Z n‡e| g‡b ivL‡Z n‡e mdj †hvMv‡hv‡Mi 

Rb¨ mwVK mgq †e‡Q †bqv LyeB cÖ‡qvRb| mvgMÖxwU †mev MÖnxZvi wbKU AcwiwPZ n‡j Zv Zv‡K fvjfv‡e 

eywS‡q w`‡Z n‡e| 

†hvMv‡hv‡Mi euvavmg~n KvwU‡q IVvi mvaviY Dcvq t 

 Rb‡Mvwô‡K Rvbv‡Z n‡e- Zv‡`i wK Pvwn`v Av‡Q e‡j Zviv g‡b K‡ib| †Kvb †Kvb e¨vcv‡i Zuv‡`i 

AvMÖn i‡q‡Q| m¤§vb †`Lv‡bvi Dcvq wK? evZ©v Rb‡Mvwôi Kv‡Q Kvh©Kifv‡e †cu․‡Q †`qvi †ÿ‡Î wK 

ai‡bi cÖ¯‘wZ mnvqK n‡e BZ¨vw` welq fv‡jvfv‡e Rvb‡Z n‡e| 

 mwVK wel‡q Av‡jvPbv Ki‡Z n‡e- †h me wel‡q Rb‡Mvwôi AvMÖn i‡q‡Q cÖ_‡g †m me wel‡q 

Zv‡`i m‡½ Av‡jvPbv ïiæ Ki‡Z n‡e| Zvici cÖ‡qvRb n‡j Ab¨ wel‡q Av‡jvPbv Ki‡Z n‡e| 

wbwðZ n‡Z n‡e, †h me wel‡q K_v ejv n‡‛Q Zv Zv‡`i Rb¨ Dc‡hvMx wK bv| 

 e³e¨ ¯úó Ki‡Z n‡e- wbwðZ n‡q wb‡Z n‡e †h, DwÏó Rb‡Mvwô mn‡RB Kg©xi fvlv eyS‡Z cv‡i 

Ges †Zgb fv‡eB †hvMv‡hvM Kiv ev e³e¨ ivLv n‡‛Q| 

 mwVK D‡`¨vMwU †e‡Q wb‡Z n‡e- DwÏó Rb‡Mvwô MÖnY cÖwµqvi †Kvb ¯Í‡i i‡q‡Q Zv wbY©q Ki‡Z 

n‡e| ZviciB cÖ‡ivPYv, wb‡`©kbv, Z_¨ cÖ`vb I Avb›` `v‡bi GKwU Dchy³ D‡`¨vM MÖnY Ki‡Z 

n‡e| 
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cvV -7 

AvZ¥we‡kølY, DwÏó Rb‡Mvôx, †mevMÖnxZv we‡kølY 
 

AvZ¥-we‡kølY t  

1| gvbyl ev Ab¨vb¨ cÖvYxi ¯̂fve/Af¨vm cwieZ©‡bi ÿgZv i‡q‡Q| 

2| wbR ¯^fve/Af¨vm cwieZ©‡b cwiev‡ii Ab¨vb¨ m`m¨‡`i wkÿv I Af¨v‡mi cÖfve| 

3| Af¨vm cwieZ©‡bi c×wZ- 

- Aci‡K hv ej‡ev Zv wb‡R Ki‡ev Ges †hvMv‡hvMKvix (KwgDwbwU c¨viv‡gwWK) wn‡m‡e Gi 

¸iæZ¡ eyS‡ev| A_©vr Kg©‡ÿ‡Î Gi cÖ‡qvRbxqZv Dcjwä Kiv| 

- AvZ¥-we‡kølY 

 Avwg GLb wK Kwi? 

 †Kb Kwi? 

 Avwg hv Kwi Zv Avgvi Kg© Rxe‡bi K_v I Kv‡Ri mv‡_ KZUzKz m½wZc~Y©? 

 Avwg wK Avgvi Rxe‡bi evwK mg‡q GB KvR¸‡jv GB fv‡eB K‡i hve? 

 hw` ¯̂fv‡e cwieZ©b Avb‡Z nq, Z‡e wKfv‡e cwieZ©b Avbv hv‡e? 

 

¯^v¯’¨ evZ©vi Dci AvZ¥-we‡kølY t 

KwgDwbwU c¨viv‡gwWK wn‡m‡e Avcwb wKQz ¯^v¯’¨ evZ©v Avcbvi †mev MÖnxZv‡`i‡K w`‡eb| GB ¯^v¯’¨ 

evZ©v¸‡jvi Dci Avcbvi wbR¯^ aviYv wK Ges Avcwb G¸‡jv cvjb K‡ib wKbv Zv Avcwb wb‡¤œi D`vniY I 

cÖkœ¸‡jvi gva¨‡g we‡kølY K‡i hvPvB Kiæb| 

1|  †nv‡ó‡j hviv _vK‡Qb Zv‡`i g‡a¨ hv‡Z VvÛv I Kd Qwo‡q bv c‡o Zvi Rb¨ †ivMx Zvi bv‡Ki 

†kø®§v Kvc‡oi UzKiv w`‡q gy‡Q †dj‡eb Ges D³ Kvc‡oi UzKiv †mvWv ev mvevb cvwb‡Z wm× K‡i 

cwi¯‥vi Ki‡eb| bvK cwi¯‥vi Kivi ci gv‡S gv‡S mvevb w`‡q nvZ cwi¯‥vi Ki‡eb| 

 K) Avwg GLb wK Kwi? 

 L) †Kb Kwi? 

 M) Avwg hv Kwi Zv Avgvi ev¯Íe Rxe‡bi mv‡_ KZUzKz wgj Av‡Q? 

 N) Ggwbfv‡e Avgvi Rxe‡bi evwK mg‡q KvR¸‡jv K‡i hve wK? 

 O) hw` ¯̂fv‡e cwieZ©b Avb‡Z nq, Z‡e wKfv‡e cwieZ©b Avbv hv‡e? 

2| cÖwZ †ejv Lvev‡ii mgq wZb cÖKvi Lv‡`¨i wKQz bv wKQz †L‡Z n‡e| †hgb- 

kw³`vqK Lvevi kixi ea©K Lvevi †ivM cÖwZ‡ivaK Lvevi 
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 Pvj 

 iæwU 

 bvwi‡Kj 

 

 

 

 gvsm 

 gvQ 

 wWg 

 Wvj 

 ỳa 

 mx‡gi exwP 

 kvK-

me&wR 

 dj 

 

 

 

 

3| GK erm‡ii mKj wkï‡K cÖ‡qvRbxq mKj wUKv w`‡Z n‡e| 

4| Wvqwiqv †_‡K iÿv cvIqvi Rb¨ mKj‡KB wUDeI‡q‡ji cvwb ev dzUv‡bv cvwb cvb Ki‡Z n‡e| 

5| GKRb Mf©eZx gwnjv cÖwZ‡ejv Lvev‡ii mgq GK gy‡Vv Lvevi †ekx Lv‡eb| 

DwÏó Rb‡Mvôx we‡kølY t 

DwÏó Rb‡Mvôx Kv‡K e‡j? 

†h †Kvb Dbœqb Kg©m~Px hLb †Kvb we‡kl Rb‡Mvôxi D‡Ï‡k¨ Av‡qvwRZ nq, ZLb †mB Rb‡Mvôx‡K D³ 

Kg©m~Pxi ÒDwÏó Rb‡MvôxÓ e‡j| D`vniY ¯̂iæc ejv hvq, Avgiv hLb †Kvb Kg©m~Px‡Z Mf©eZx gv‡q‡`i 

¸iæZ¡ †`e ZLb ¯^fveZB Avgv‡`i mvg‡b wekvj RbmsL¨vi wfZi †_‡K ïaygvÎ Mf©eZx gv‡q‡`i wPÎ dz‡U 

D‡V| myZivs GB †ÿ‡Î DwÏó Rb‡Mvôx n‡jv Mf©eZx gv| 

evZ©v cÖ`v‡bi welqwU we‡ePbvq †i‡L DwÏó Rb‡Mvôx‡K Avevi 2 fv‡M fvM Kiv hvq| †hgb- 

 1| cÖv_wgK DwÏó Rb‡Mvôx (Primary Audience) 

 2| gva¨wgK DwÏó Rb‡Mvôx (Secondary Audience) 

†Kvb evZ©v mivmwi hv‡`i Rb¨, Zviv evZ©vwUi cÖv_wgK DwÏó Rb‡Mvôx, wKš‘ Ab¨ GKwU Rb‡Mvôx‡K evZ©vwU 

Rvbv‡bv cÖ‡qvRb Zviv nj gva¨wgK DwÏó Rb‡Mvôx| †hgb- Mf©Kvjxb mg‡q ¯̂vfvwe‡Ki †P‡q †ekx Lvevi 

†L‡Z n‡e| GB evZ©vi cÖv_wgK DwÏó Rb‡Mvôx n‡jv Mf©eZx gwnjv Ges gva¨wgK DwÏó Rb‡Mvôx n‡jv 

Mf©eZxi kvïox| KviY Mf©eZxi evowZ Lvevi LvIqv Mf©eZxi cvkvcvwk Zv kvïoxi DciI A‡bKvs‡k 

wbf©i K‡i| 

DwÏó Rb‡Mvôx we‡kølY †Kb cÖ‡qvRb t 

DwÏó Rb‡Mvôx we‡kølY †h †Kvb Kg©m~Pxi Rb¨ Acwinvh©| KviY GB we‡kølY cÖ‡qv‡Mi gva¨‡g- 

 Kg©m~Pxi Kvh©KvwiZv ev‡o 

 Kg©m~Px e¨q mvkÖqx nq 

 Kg©m~PxwU hv‡`i Rb¨ we‡klfv‡e cÖ‡qvRb ïay Zv‡`i g‡a¨B ev¯Íevqb Kiv hvq; 

 Kg©m~Pxi djvdj m¤ú‡K© wbwðZ nIqv hvq Ges Kg©m~Pxi cÖfve g~j¨vqb mnR nq| 

DwÏó Rb‡Mvôx we‡kølY t 
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 eqm wfwËK (wkï, wK‡kvi, cÖvßeq¯‥, e„× BZ¨vw`) 

 Ae¯’vb wfwËK 

 Av_©-mvgvwRK Ae ’̄vb wfwËK 

 SuywKc~Y© Mf© wfwËK 

 ¯^v¯’¨ †mev Pvwn`v wfwËK 

 wkÿv wfwËK 

 mgv‡Ri Ae‡nwjZ/myweav ewÂZ Rb‡Mvôx wfwËK 

†mevMÖnxZv we‡kølY t 

mnR fvlvq †mevMÖnxZv we‡kølY gv‡b n‡jv †mevMÖnxZv‡K Rvbv I †evSv|  

K) †hvMv‡hvM cÖwµqvi Ab¨Zg GKwU Dcv`vb n‡‛Q cÖvcK ev MÖvnK/†kÖvZv ev †mev MÖnxZv| Avgiv Rvwb 

†mev MÖnxZvi ev MÖvn‡Ki AvPiYMZ cwieZ©b Avbq‡bi j‡ÿ¨B †hvMv‡hvM Kiv nq| evZ©v‡K †mev MÖnxZvi 

Kv‡Q MÖnY Kiv‡bvi gva¨‡gB †mevMÖnxZvi AvPiYMZ cwieZ©b Avbv m¤¢e bZzev bq| 

Avgiv Rvwb cÖwZwU gvby‡li g‡a¨B GKwU e¨w³Z¡ M‡o D‡V hv Ab¨‡`i †P‡o ¯^Zš¿| GKR‡bi mv‡_ Avi 

GKR‡bi e¨w³‡Z¡i wgj _vK‡jI GKiKg bq| Avi GB e¨w³i wPšÍv fvebv ZLb GB e¨w³Z¡‡K wN‡iB 

AvewZ©Z nq| wb‡Ri m¤ú‡K© GKwU aviYv M‡o I‡V hv Zvi e¨w³‡Z¡iB Ask| †hgb- GKRb gvby‡li Lye 

wÿ‡a †c‡q‡Q wKš‘ Lvevi wKbevi g‡Zv cqmv †bB| wKš‘ †m Lvevi Pzwi Ki‡Z cvi‡Q bv| †h‡nZz †m wb‡R‡K 

GKRb mr gvbyl wn‡m‡e Rv‡b I fv‡e ZvB Zvi mg Í̄ Kvh©Kjvc Zvi GB fvebv ØvivB wbqwš¿Z| 

L) †h‡nZz cÖwZwU e¨w³B Avjv`v ¯^Ëvi AwaKvix| Zvi wPšÍvfvebv mewKQzB Zvi g‡Zv| ZvB Zvi Kv‡Q †Kvb 

wKQz MÖnY‡hvM¨ K‡i †Zvjvi Rb¨ cÖ‡qvRb Zv‡K Rvbv, Zvi e¨w³‡Z¡i •ewkó¨‡K Rvbv, Zvi wb‡Ri m¤ú‡K© 

aviYv cvIqv I wPšÍv fvebv‡K Rvbv| Z‡eB Avgiv Zvi Kv‡Q †Kvb Z_¨, aviYv ev wek¦vm‡K MÖnY‡hvM¨ K‡i 

Dc¯’vc‡bi †Póv Ki‡Z cvwi| Avgiv hw` Rvwb †Kvb GK e¨w³ wgwó †L‡Z GK`g cQ›` K‡i bv| Z‡e Zv‡K 

`vIqvZ K‡i wgwó RvZxq Lvevi bv w`‡q Zvi cQ›`g‡Zv Svj ev †bvbZv hv Zvi cQ›` Zv cwi‡ekb Ki‡j 

†m Zv mn‡RB MÖnY Ki‡e Abyiƒcfv‡e †hvMv‡hvMKvix‡KI Zvi †mev MÖnxZv m¤ú‡K© we¯ÍwiZfv‡e Rvb‡Z n‡e 

evZ©v‡K MÖnY‡hvM¨fv‡e Dc¯’vc‡bi Rb¨| GB Rvbv‡K Avgiv cÖavb `yÕfv‡M fvM Ki‡Z cvwi- 

cÖ_gZ t †mev MÖnxZvi g‡bvRMZ Aa©vr wPšÍvaviv, AvKv“Lv, ¯^cœ, Pvwn`v, fvj jvMv, g›`jvMv, Zvi 

wb‡Ri m¤ú‡K© aviYv, wek¦vm-Awek¦vm, ms¯‥vi, Kzms¯‥vi cÖf…wZ| 

wØZxqZ t †mev MÖnxZvi ewntRMZ- †hgb Zvi Av_©-mvgvwRK Ae¯’v, eqm, wj½, ag©, wkÿv, †ckv, 

•eevwnK Ae ’̄v, mšÍvb msL¨v, mvgvwRK Ae ’̄vb I gh©v`v cÖf…wZ| 

†hvMv‡hvMKvix †mev MÖnxZvi mv‡_ hZ Nwbó I mym¤úK© M‡o Zzj‡Z cvi‡e †m ZZ fvj we‡kølY Ki‡Z 

cvi‡e| Avevi Ab¨fv‡e ejv hvq †mev MÖnxZv m¤ú‡K© Avgiv hZ †ekx Rvb‡Z cvie †mev MÖnxZvi mv‡_ 



32 
 

ZZ‡ekx Nwbô m¤úK© Mov m¤¢e| †mev MÖnxZv m¤ú‡K© GB Dfq cÖKvi aviYv I Z_¨ _vK‡j Z‡e 

†hvMv‡hvMKvix Dchy³ evZ©v cÖ`vb Ki‡Z cvi‡e| Ges Zvi Kv‡Q Zv MÖnY‡hvM¨ n‡q DV‡e| †hvMv‡hvMKvix 

hw` Rv‡b †mev MÖnxZvi fvlv †Kgb, mvgvwRK I A_©‣bwZK Ae¯’v †Kgb, ag© wK, Zv †hgb mvnvh¨ Ki‡e 

evZ©v wbe©vPb I Dc¯’vc‡b, wVK †Zgwbfv‡e Zvi AvKv“Lv, cQ›`-AcQ›`, wek¦vm, g~j¨‡eva I ms¯‥vi Rvbv 

_vK‡j ZvI mvnvh¨ Ki‡e †mev MÖnxZvi wbKU evZ©v‡K MÖnY‡hvM¨ K‡i Dc¯’vc‡b Rb¨| 

M) †mev MÖnxZv we‡køl‡Yi KvRwU ZZ mnR bq| we‡kl K‡i Zvi g‡bvRM‡Zi we‡kølY| Z‡e 

ewntRMZ A_©vr Av_©-mvgvwRK Ae ’̄vb I G m¤ú©wKZ Ab¨vb¨ Z_¨ Avgiv †hme c×wZi gva¨‡g Rvb‡Z cvwi 

Zv n‡jv- 

 cÖkœ K‡i (Interview) 

 ch©‡eÿY K‡i (Observation) 

 Av‡jvPbv K‡i (Discussion) 

†mev MÖnxZvi g‡bvRM‡Zi we‡køl‡Yi c×wZ †ek RwUj| Z‡e wKQzUv mnR I eZ©gv‡b eûj cÖPwjZ 2wU 

c×wZ n‡‛Q- 

 AvšÍwiK I Mfxi K‡_vcK_b (In-depth Interview) 

 †dvKvm MÖæc Av‡jvPbv (Focus group Discussion) 

 

 

 

 

cvV-8 

†hvMv‡hvMKvixi ¸Yvejx I †hvMv‡hv‡Mi `ÿZv 
 

¯^v¯’¨Kg©x wn‡m‡e GKRb KwgDwbwU c¨viv‡gwWK‡K †mev MÖnxZv I RbM‡Yi mv‡_ memgqB †hvMv‡hvM Ki‡Z 

nq| ¯^v¯’¨ m¤úwK©Z wewfbœ Z_¨, aviYv I civgk© cÖ`vb Zvi Kv‡Ri GKwU we‡kl Ask| †mev MÖnxZv‡K 

DØy×KiY Zvi Avi GKwU Ab¨Zg `vwqZ¡| G¸‡jv Kv‡Ri Rb¨B Zv‡K †mev MÖnxZvi mv‡_ †hvMv‡hvM Ki‡Z 

n‡‛Q| wKš‘ GB `vwqZ¡ cvj‡bi Rb¨ Zvi cÖ‡qvRbxq Ávb, `ÿZv Z_v wKQz †hvM¨Zv AR©b Kiv `iKvi| GB 

†hvM¨Zv AR©‡bi Rb¨ Zv‡K GKw`‡K †hgb †hvMv‡hvM cÖwµqv I Gi e¨envi m¤ú‡K© wewfbœ Ávb I Z_¨ 

Rvb‡Z n‡e Ab¨w`‡K cÖ‡qvRbxq `ÿZv I Zvi g‡a¨ wKQz we‡kl `„wóf½x M‡o Zzj‡Z n‡e hv †hvMv‡hvMKvix 

wn‡m‡e Zvi `vwqZ¡ cvj‡b mnvqK n‡e| †hgb- GKRb †hvM‡hvMKvix‡K Rvb‡Z n‡e wKfv‡e, †Kvb 

c×wZ‡Z †hvMv‡hvM Ki‡j Z_¨ ev evZ©vwU †kÖvZvi Kv‡Q †evaMg¨ Ges MÖnY‡hvM¨ n‡e| †mB mv‡_ GKRb 
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†hvMv‡hvMKvixi `„wóf½x Avi GKRb Ab¨ †ckvRxwei „̀wóf½x GK iKg n‡j Pj‡e bv| Zv‡K eÜzZ¡c~Y©, 

mnvbyfywZkxj AvPiY Ki‡Z n‡e| m‡e©vcwi †hvM‡hv‡Mi KvRwU myôzfv‡e Kivi Rb¨ cÖ‡qvRb wKQz †hvMv‡hvM 

`ÿZv| †hgb- Av‡jvPbv ïiæ Kivi `ÿZv, cÖkœ Kivi `ÿZv, †kvbvi `ÿZv, e¨vL¨v cÖ`v‡bi `ÿZv I 

Av‡jvPbv mgvwß Uvbvi `ÿZv| 
 

GBme †hvM¨Zv AR©‡bi gva¨‡gB wZwb GKRb fvj †hvMv‡hvMKvixi ¸Yvejx AR©b Ki‡Z cvi‡eb| bx‡P 

¸Yvejxmg~n‡K wZbwU fv‡M fvM K‡i †`Lv‡bv n‡jv| Z‡e g‡b ivL‡Z n‡e GKwU Ab¨wUi mv‡_ 

IZ‡cÖvZfv‡e RwoZ| 

†hvMv‡hvMKvixi ¸Yvejx t 

K) Ávbg~jK (Knowledge-related) 

L) g‡bvfveg~jK (Attitude-related) 

M) `ÿZvg~jK (Skill-related) 

K) Ávbg~jK (Knowledge-related) t †hvMv‡hv‡Mi wewfbœ w`K m¤úwK©Z Ávb‡KB Ávbg~jK ¸Yvejx 

ejv nq| †hgbt- 

- †hvMv‡hvM cÖwµqv m¤úwK©Z Ávb 

- evZ©v cÖYq‡bi wbqgvejx m¤ú‡K© Ávb 

- gva¨g I DcKiY wbe©vPb I e¨envi m¤ú‡K© Ávb 

- RbMY‡K DØy× Kivi Kjv-†K․kj m¤ú‡K© Ávb 

- Kg© GjvKvi cwi‡ek m¤úwK©Z Z_¨vejx I Ávb 

- GjvKvi Av_©-mvgvwRK Ae ’̄vb m¤úwK©Z aviYv 

L) g‡bvfveg~jK (Attitude-related) t †h me gvbweK ¸Yvejx †hvMv‡hvMKvixi gvbwmK `„wóf½xi mv‡_ 

RwoZ| †hgbt- 

- eÜzZ¡ civqbZv 

- `vwqZ¡ m‡PZbZv 

- mvgvwRK g~j¨‡ev‡ai cÖwZ kÖ×vkxj 

- wbw`©ó R‡bi KvQ †_‡K Av¯’v AR©‡bi †Póv 

- mnvbyf~wZkxjZv 

- mKj gvby‡li †hvM¨Zvi cÖwZ kÖ×vkxjZv 

M) `ÿZvg~jK (Skill-related) t †hvMv‡hvMKvixi †h me ¸Y mwµq Kv‡Ri gva¨‡g cÖKvk cvq| †hgbt- 

- K_v ejvi `ÿZv 

- †hvMv‡hvM DcKiY e¨envi Kivi `ÿZv 



34 
 

- mfv cwiPvjbv Kivi `ÿZv 

- kÖeY `ÿZv 

- cÖkœ Kivi `ÿZv 

- e¨vL¨v cÖ`v‡bi `ÿZv 

- ch©‡eÿ‡Yi `ÿZv 

- wm×všÍ †bqv ev †`qvi `ÿZv 

- m~Pbv I mgvwß Uvbvi `ÿZv 

†hvMv‡hv‡Mi wewfbœ `ÿZv t 

mdj †hvMv‡hv‡Mi Rb¨ GKRb †hvMv‡hvMKvix‡K †h mKj `ÿZv e¨envi Ki‡Z nq Zv †hvMv‡hvMKvixi 

cÖ‡qvRbxq `ÿZv| Gi gva¨‡g KwgDwbwU c¨viv‡gwWKMY mvdj¨RbKfv‡e †mev MÖnxZv‡`i m‡½ ev 

mnKg©x‡`i m‡½ ev mswkøó e¨w³e‡M©i m‡½ †hvMv‡hvM Ki‡Z cv‡i| G¸wjB KwgDwbwU c¨viv‡gwWK‡`i 

†hvMv‡hvMKvix wn‡m‡e `ÿZv| †hvMv‡hvMKvixi cÖ‡qvRbxq `ÿZvmg~n AR©b †hvMv‡hvMKvixi Ab¨Zg ¸Y| 
 

†hvMv‡hvMKvixi cÖ‡qvRbxq cÖavb cÖavb `ÿZv n‡”Q- 

- ch©‡eÿ‡Yi `ÿZv 

- wel‡qi/welqe¯‘i f~wgKv cÖ`v‡bi `ÿZv 

- cÖkœ Kivi `ÿZv 

- kÖe‡Yi `ÿZv 

- e¨vL¨v cÖ`v‡bi `ÿZv 

- mgvwß Uvbvi `ÿZv 

GQvov `ÿZvi ZvwjKvq Av‡iv wKQz ms‡hvRb Kiv hvq- wKš‘ KwgDwbwU c¨viv‡gwWK‡`i †hvMv‡hvM Kv‡Ri 

Rb¨ Dc‡iv³ `ÿZv mg~n we‡kl fv‡e D‡jøL‡hvM¨ Ges Kvh©Kix| 

D‡jøL¨ †h AvšÍte¨w³K †hvMv‡hvM A_©vr GKR‡bi mv‡_ GKR‡bi gy‡LvgyLx †hvMv‡hvM- (†hgb: KwgDwbwU 

c¨viv‡gwWK hLb †Kvb †mev MÖnxZv‡K GKvšÍfv‡e civgk© †`b) A_ev GKRb Kg©x K‡qKR‡bi mv‡_ 

†hvMv‡hvM K‡ib (†hgb: KwgDwbwU c¨viv‡gwWK hLb `jxq ¯̂v¯’¨ wkÿv †`b) ZLb Zv‡K †hvMv‡hv‡Mi 

K‡qKwU `ÿZvi cÖ‡qvM Aek¨B Ki‡Z nq| AZGe G m¤ú‡K© h_vh_ aviYv jvf Ges Zvi Dci `ÿZv 

AR©b Kivi †Póv GKRb KwgDwbwU c¨viv‡gwWK Gi †hvMv‡hvMKvixi f~wgKv cvjb‡K AwaK Kvh©Ki I mdj 

K‡i Zzj‡Z cvi‡e| †hvMv‡hv‡Mi †mB wZbwU `ÿZv n‡jvt Òch©‡eÿY, cÖkœ I kÖeY `ÿZvÓ| 

ch©‡eÿY Gi `ÿZv t 

hLb †hvMv‡hvMKvix Zvi D‡Ï‡k¨i mv‡_ m¤úwK©Z K‡i cÖZ¨ÿfv‡e †Kvb KvR †`‡Lb ZLb Zv‡K Òch©‡eÿY 

`ÿZvÓ e‡j| †mB †`Lv †_‡K Zvi Kv‡Ri cieZ©x c`‡ÿc ïiæ nq| †mB †`Lv †_‡K wZwb A‡bK wKQz 
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Rvb‡Z †Póv K‡ib Ges Zv cieZ©x Av‡jvPbvq Kv‡R jvMvb| Kvh©Ki †hvMv‡hv‡Mi Rb¨ ch©‡eÿY `ÿZv 

we‡kl f~wgKv iv‡L| 

cÖkœ Kivi `ÿZv t 

 †hvMv‡hv‡Mi KvRwU‡K Kvh©Ki Kivi †ÿ‡Î ÔcÖkœ KiviÕ `ÿZvwU we‡kl f~wgKv cvjb K‡i| 

†hvMv‡hvMKvix G m¤ú‡K© Ávb jvf I PP©vi gva¨‡g GB `ÿZvwU AR©b Ki‡Z cv‡ib| 

 G m¤ú‡K© Zv‡K hv Rvb‡Z Ges PP©v Ki‡Z n‡e Zv n‡jv- 

 ÔcÖkœ KivÕ (Questioning) Gi Dcv`vb wK wKt 

 wewfbœ cÖKvi cÖkœ I Zvi •ewkó¨mg~n 

 D‡Ïk¨ Abymv‡i h_vh_ cÖkœ wbe©vPb I e¨envi Kivi `ÿZv| 

 cÖkœ Kivi †ÿ‡Î Av‡iv †h welqwU we‡kl we‡ePbvq wb‡Z n‡e Zv n‡jv cÖkœ¸‡jvi g‡a¨ mvgÄm¨Zv I 

avivevwnKZv eRvq ivLv| hvi d‡j cÖkœ¸‡jvi g‡a¨ GKwU avivevwnKZv jÿ¨ Kiv hv‡e| 

 

cÖ‡kœi Dcv`vb wK wK? 

cÖwZwU cÖ‡kœi wZbwU Dcv`vb ev Ask _vKv `iKvi G¸‡jv n‡‛Q- 

1) cÖkœwU hyw³ wbf©i wKbv, mZ¨ wbf©i wKbv, ev¯Íe wKbv, †mev MÖnxZvi AvMÖn m„wóKvix wKbv| Zv‡Z 

wdWe¨vK cvIqvi m¤¢vebv _v‡K| 

2) cÖ‡kœi g~j Ask A_©vr (Statement) hvi gva¨‡g D‡Ïk¨wU Dc ’̄vwcZ nq G‡ÿ‡Î hv †`L‡Z n‡e- 

K) cÖ_gZ- cÖkœwU‡Z k‡ãi e¨envi †kÖvZv Dc‡hvMx wKbv| 

L) wØZxqZ- cÖkœwUi MVb †Kgb| cÖ‡kœi MV‡bi †ÿ‡Î cÖwZwU cÖ‡kœi g‡a¨B m¤¢ve¨ DËiwU wbwnZ 

_v‡K Ges cÖ‡kœi MVbwU DËi‡K cÖfvweZ K‡i| †hgb cÖkœwU hw` eY©bvag©x nq Z‡e DËiwUI ZvB 

n‡e| Avevi cÖkœwU DËiwU‡K †e‡a w`‡Z cv‡i| †hgb Zzwg wK weevwnZ? †Zvgvi †Q‡j‡g‡q KqwU? 

Dfq cÖ‡kœi DËiwU cÖ‡kœi g‡a¨B cvIqv hvq| 

M) Z…ZxqZt cÖkœwUi cÖKvk fw½ (expression) A_©vr cÖkœwU wKfv‡e Kiv n‡jv| cÖKv‡ki †ÿ‡Î 

A‡bK¸‡jv welq we‡ePbvq Avb‡Z n‡e| cÖavb 2wU w`K n‡jv- MwZ I cÖkœKvixi „̀wóf½x (Flow 

and attitude)| 

- MwZ (Flow) ej‡Z GLv‡b eySv‡bv n‡‛Q KZevi (rate), KZÿY cici (frequency) 

Ges †Kvb avivevwnKZvq cÖkœwU Kiv n‡jv (sequence)| 

AwfÁZvq †`Lv †M‡Q †h †KDB GKvav‡i A‡bK cÖ‡kœi m¤§yLxb n‡Z Pvb bv| we‡klfv‡e 

ª̀æZMwZ‡Z hw` cÖkœ Kiv nq Zv‡Z †h †KD A¯̂w Í̄‡eva K‡ib| 
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- g‡bvfve Gi (attitude) †ejvq ejv hvq cÖkœKvix wb‡R‡KB cÖkœ Ki‡Z cv‡ib †h Avwg 

cÖkœwU †Kb KiwQ? wK Avkv KiwQ? Ges Gi „̀wóf½xwU •Zix K‡i wb‡Z n‡e| 

3) cÖ‡kœi Z…Zxq Dcv`vbwU n‡jv DËi (Answer)| cÖ‡kœi DËiwU wK †m m¤ú‡K© fvj aviYv cÖkœwU 

eyS‡Z I cÖkœwU cÖYq‡b mvnvh¨ K‡i| DËiwU cwi®‥vi _vK‡j Ges Zv MwVZ cÖ‡kœi g‡a¨ cÖKvk n‡j 

cieZ©x‡Z cÖvß DË‡ii mv‡_ Zv mn‡RB wgwj‡q †bqv hvq| 

mvaviYfv‡e Avgiv †hfv‡e cÖkœ K‡i _vwK Zv‡Z †mev MÖnxZvMY aivevav DËi w`‡q _v‡K Ònu¨v-bvÓ 

G‡ÿ‡Î †mev MÖnxZv‡`i wPšÍvkw³‡K Kv‡R jvMv‡bvi my‡hvM _v‡K bv| 

AZGe, cÖkœ Kivi Av‡M jÿ¨ ivL‡Z n‡e †h, 

- welq m¤̂‡Ü cÖkœKvixi h‡_ó `Lj Av‡Q| 

- †mevMÖnxZv H wel‡qi m‡½ KZLvwb m¤úK©hy³| 

- cÖ_‡g mnR cÖkœ K‡i cwi‡ek wVK K‡i wb‡q c‡i gZvgZ msµvšÍ cÖkœ Kiv| 

- cÖkœ Kivi mgq †mevMÖnxZv‡K h‡_ó mgq w`‡Z n‡e hv‡Z wZwb/Zviv mwVK DËi Ly‡R cvb 

ev w`‡Z cv‡ib| 

cÖkœ Kivi †ÿ‡Î `yÕ†Uv w`‡K we‡kl ¸iæZ¡ w`‡Z n‡et 

 Avwg †Kb cÖkœwU KiwQ? 

 DËiwUi gva¨‡g wK Zv AR©b n‡q‡Q? 

cÖ‡kœi †kªYxKiY t 

- e× cÖkœ t (Close-ended question)- †hgbt Avcwb wK GB cyKz‡ii cvwb Lvbt Avcbvi wK 

GKwU †Q‡j? 

- †Lvjv cÖkœ t (Open-ended question)- †hgbt †h cyKz‡i me iKg KvR Kiv nq †mLvbKvi cvwb 

†L‡j wK nq Avcwb wK Rv‡bb? Rb¥wbqš¿Y c×wZ m¤ú‡K© Avcwb wK Rv‡bb? 

- AbymÜvbx cÖkœ t (Probing question)- †hgbt †Kb Avcwb g‡b Ki‡Qb †h mK‡ji GK m‡½ 

PzjKvbxi wPwKrmv Kiv LyeB Amyweav? †Kb Avcwb g‡b Ki‡Qb †h, Lvevi ewo e¨envi 

AmyweavRbK? 

- AMÖeZ©x cÖkœ t (Leading questions)- †hgbt Avcwb wK GB c×wZwU cQ›` K‡ib bv| 

cÖeY `ÿZv 

cÖkœ Kivi m‡½ IZ‡cÖvZfv‡e RwoZ kÖeY `ÿZv- KviY mwµqfv‡e cÖ‡kœi m‡½ DË‡ii m¤úK© Ges DËi 

fvjfv‡e bv ïb‡j †m m¤̂‡Ü mwVK cieZ©x c`‡ÿc †bqv hvq bv ev cieZ©x cÖkœI Kiv hvq bv| 

kÖeY `ÿZvwU †hvMv‡hv‡Mi wfwË ¯̂iƒc| PP©vi gva¨‡g GB `ÿZvwU AR©b Kiv hvq t 
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- A‡b‡KB Avgiv †kvbvi (Hearing) mv‡_ kÖeY‡K (Listening) wgwj‡q †dwj| g‡b Kwi †h, 

kÖeY eywS ¯^ZtùzZ©fv‡eB N‡U _v‡K| Ac‡ii K_v †kvbvi Rb¨ †Kvb iKg cÖ‡Póv †bevi `iKvi 

†bB| wKš‘ aviYvwU fyj| †KejgvÎ k‡ãi Zi½ I Zvi SsKvi kÖeY (Listening) bv| Avgiv hw` 

†mB k‡ãi Zi½ ev SsKv‡ii A_©‡K Dcjwä Ki‡Z bv cvwi Z‡e Zv kÖeY n‡e bv| 
 

cÖ_‡gB cÖkœ Avm‡Z cv‡i Avgiv †Kb kÖeY Kwi? 

- Z_¨ msMÖ‡ni Rb¨ 

- Ac‡ii Abyf~wZi mv‡_ GKvZ¥Zv cÖKv‡ki Rb¨ 

- g~j¨vqb Kivi Rb¨ 

- ¯^xK…wZ ev cÖksmv cvevi Rb¨ 

- BwZevPK cwieZ©b ev weKv‡ki Rb¨ 

fvj †kÖvZv nevi Rb¨ hv hv KiYxq- 

- kÖe‡Yi g‡bvfve _vK‡Z n‡e 

- evZ©v MÖnY Kivi g‡bvfve _vK‡Z n‡e 

- evZ©vi cÖwZ g‡bv‡hvM w`‡Z n‡e 

- evZ©v‡K mymse× I we‡kølY Kivi `ÿZv •Zix Ki‡Z n‡e 

- bxieZv cvjb Ki‡Z n‡e 

- GKg‡Z DcbxZ nevi B‡‛Q _vK‡Z n‡e 

- •ah©¨kxj n‡Z n‡e 

- gvbwmK I cvwicvwk¦©K evavmg~n‡K ~̀i Ki‡Z n‡e 

- Kvh©Ki wdWe¨vK cÖ`v‡bi `ÿZv I †K․kj e¨envi K‡i evZ©v cÖ`vbKvix‡K eyS‡Z w`‡Z n‡e †h 

evZ©vwU †evaMg¨ n‡q‡Q| 

evZ©v †cÖiYKvix wn‡m‡e A‡b¨i kÖeY (Listening) ÿgZv‡K DrmvwnZ Kivi Rb¨ Avcwb hv hv Ki‡Z 

cv‡ib Zv n‡‛Q- 

 eY©bvg~jK evZ©v cÖ`vb 

 mgm¨v ev Pvwn`v wbf©i evZ©v cÖ`vb 

 ¯^Ztù~Z©fv‡e evZ©v cÖ`vb 

 mnvbyf~wZc~Y© evZ©v cÖ`vb| 

e¨vL¨v cÖ`v‡bi `ÿZv t 

 †hvMv‡hv‡Mi Aci GKwU `ÿZv n‡jv e¨vL¨v cÖ`v‡bi `ÿZv| hw`I GB welqwUi Dci GLb ch©šÍ h_vh_ 

¸iæZ¡ cÖ`vb Ges M‡elYv †Zgb nqwb| Gi KviY wn‡m‡e cÖavbZt 2wU welq wPwýZ Kiv nq| 
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cÖ_gZt a‡i †bqv nq †h e¨vL¨v cÖ`v‡bi KvRwU ¯^ZùzZ© ev h_vh_fv‡e Kiv nq| A_©vr take for 

granted| 

wØZxqZt AwaKvsk †ckvRxwe `j e¨vL¨v cÖ`vb Avi wb‡`©kbv‡K GKÎ K‡i †`‡Lb| d‡j e¨vL¨v cÖ`v‡bi 

KvRwU D‡cwÿZ †_‡K hvq A‡bK †ÿ‡ÎB| 

- hvivB †hvMv‡hv‡Mi KvRwU cÖwZwbqZ K‡i _v‡Kb Zv‡`i GB `ÿZvwU AR©b Ki‡Z n‡e Ges Zvi 

h_vh_ e¨envi‡K wbwðZ Ki‡Z n‡e| Zvi Rb¨ cÖ_‡gB hv ej‡Z n‡e Zv n‡jv wK K‡i e¨vL¨v 

cÖ`vb Ki‡Z nq Zv Rvbv Ges KLb e¨vL¨v cÖ`vb Ki‡Z n‡e Zv Rvbv| 

- e¨vL¨vi g~j D‡Ïk¨ n‡jv A‡b¨i Kv‡Q welqwU‡K †evaMg¨ K‡i †Zvjv| Zv Ki‡Z n‡j e¨vL¨vKvix‡K 

e¨vL¨v MÖnYKvixi mgm¨v Rvb‡Z n‡e| Ges mgm¨vi Av‡jv‡KB Zvi aviYv‡K mnR I cwi¯‥vi Ki‡Z 

n‡e| Zvi Rb¨ e¨vL¨vKvix‡K e¨vL¨v MÖnYKvixi ’̄v‡b wb‡R‡K ¯’vcb Ki‡Z n‡e Ges Zvi „̀wó‡KvY 

†_‡K mgm¨v‡K †`L‡Z n‡e| 

e¨vL¨vi cÖKvi‡f` t e¨vL¨vi wZbwU cÖKvi‡f` wPwýZ Kiv nq- 

1) e¨vL¨vg~jK 

2) eY©bvg~jK 

3) KviY wb‡`©kg~jK 

ms‡ÿ‡c ejv hvq wK, wKfv‡e Ges †Kb? 

f~wgKv cÖ`vb `ÿZv t 

cÖ_g Avjvc ev †hvMv‡hvM †h †Kvb m¤ú‡K©i †ÿ‡ÎB AZ¨šÍ ¸iæZ¡c~Y©| †hvMv‡hvMKvixi MÖnY‡hvM¨Zv eûjvs‡k 

wbf©i K‡i cÖ_g cwiPq Ges Av‡jvPbvi mgvwß Uvbvi `ÿZvi Dci| Kv‡iv ü`‡q ev g‡b `vM KvUvi Dchy³ 

mgq GB `ywU ch©v‡qi Dci| Gi DciB wbf©i K‡i fwel¨r m¤úK© Ges mn‡hvwMZvi welqwU| ZeyI GB 

ch©vq `ywU we‡klfv‡e D‡cwÿZ †hvMv‡hvMKvix‡`i Kv‡Q| A‡b‡K fv‡eb GUv mg‡qi AcPq| wKš‘ Zviv 

nqZ fv‡eb bv †h GB `ywU ch©v‡q e¨q Kiv mg‡qi wewbg‡q fwel¨‡Z Avcwb A‡bK †ekx Kvh©Ki dj †c‡Z 

cv‡ib| A‡b‡KB fv‡eb GUv m‡PZbfv‡e Kivi `iKvi †bB| ¯^ZtùzZ©fv‡eB N‡U Ges †mfv‡eB Pj‡Z 

†`qv DwPZ| A‡b‡K Avevi cwiPq I Av‡jvPbvi mgvwß Uvbv‡K Lye mvaviY e¨vcvi/welq g‡b K‡ib| wKš‘ 

Avm‡j Zv bq| GB ỳwU ch©vq mnR bq| mvaviYI bq| Gi Rb¨ cÖ‡qvRb cÖ¯‘wZ MÖnY, `ÿZv AR©b Ges 

h_vh_ PP©vi gva¨‡gB †Kej Zv AR©b Kiv m¤¢e| 

f~wgKv ev m~Pbv ce© t GwU‡K cwiPq ce©I ejv hvq| GB ch©v‡q Avgiv m¤¢vlY Kwi, cwiwPZ nB, ci¯úi 

ci¯ú‡ii •bKU¨ jv‡fi †Póv Kwi, wek¦vm‡hvM¨Zv AR©‡bi †Póv Kwi| Z‡e GUv Avevi wbf©i K‡i mgq I 

cwi‡e‡ki Dci| †hgb- Kvi mv‡_ ev wK ai‡Yi †hvMv‡hvM Zvi Dci| GQvovI i‡q‡Q e¨w³ I Zvi 

mvgvwRK gh©v`v, e¨w³Z¡, wj½ Ges KZUzKz cwiwPwZ i‡q‡Q Zvi Dci| 
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f~wgKv cÖ`v‡bi KvRwUi wewfbœ ch©vq t 

K) mvgvwRK m¤¢vlY I g‡bv‡hvM AvKl©Y t G‡ÿ‡Î cÖ_‡gB MÖnYKvixi g‡bv‡hvM jvf Ki‡Z n‡e| Gi Rb¨ 

cQ›` I kÖ×vi welqwU ¸iæZ¡c~Y©| †hvMv‡hvMKvix‡K MÖnxZvi Kv‡Q cQ›`bxq K‡i Dcw¯’Z n‡Z n‡e Ges †mB 

m‡½ kÖ×v AR©‡bi Dc‡hvMx AvPi‡YiI cÖKvk _vK‡Z n‡e| GB ch©v‡q Eye contact, touch, 

handshake cÖf…wZ Kvh©Kifv‡e e¨envi Ki‡Z n‡e| 

L) wØZxq av‡c m¤úK© ¯’vcb t GB ch©v‡qi cÖavb jÿ¨ ci¯úi ci¯ú‡ii Kv‡Q mnR I MÖnY‡hvM¨ nIqv| 

GwU Ggb welq nIqv DwPZ hv †kÖvZvi Kv‡Q AvKl©Yxq ev MÖnY‡hvM¨ n‡e| †hgb- †Q‡j‡g‡q‡`i †jLvcov, 

eZ©gvb mg‡qi †Kvb NUbv, †`‡ki cwiw ’̄wZ cÖf…wZ wb‡q Av‡jvPbv Avi¤¢ Kiv| 

M) Z…Zxq ch©v‡q evZ©v MÖnY Dc‡hvMx cwi‡ek •Zix Kiv t †hgb- emvi RvqMvwU KZUzKz Avivg`vqK Zv jÿ¨ 

Kiv| ¯̂vMZ Rvbv‡bv| AvšÍwiK AvPiY I k‡ãi e¨envi me wgwj‡q AvšÍwiK I †m․nv`©¨c~Y© cwi‡ek •Zix 

Kiv| 

mgvwß Uvbvi `ÿZv t 

GB `ÿZvwU eûjvs‡k f~wgKv cÖ`v‡biB m¤úyiK| Z‡e cv_©K¨ n‡jv, f~wgKv cÖ`v‡bi KvRwU wKQzUv cÖ¯‘wZ 

wb‡q Kiv nq Ges fvjfv‡e Kivi †Póv _v‡K| Aciw`‡K mgvwß Uvbvi e¨vcv‡i †Zgb †Kvb cwiKíbv _v‡K 

bv| Ab¨w`‡K f~wgKv m¤úK©‡K •Zixi j‡ÿ¨ †`Lv nq wKš‘ mgvwß Uvbv A‡bKUv m¤úK© †kL Kiv †evSvq| 

 mgvwß Uvbvi welqwU Avevi A‡bK wel‡qi Dci wbf©i K‡i| †hgbt AskMÖnYKvixi msL¨v, ’̄vb, 

mgq, AskMÖnYKvixi e¨w³MZ •ewkó¨, e¨w³Z¡, eyw×gËv, AwfÁZv Ges mvgvwRK I A_©‣bwZK 

Ae¯’vb| 

mgvwß Uvbvi Kvh©vejx t 

 Av‡jvPbv ev mvÿvrKvi m¤ú‡K© AskMÖnYKvixi g‡bvfve Rvbv| 

 †hvMv‡hvMKvix m¤ú‡K© Zvi mvwe©K g‡bvfve Rvbv| 

 KZUzKz DcK…Z n‡q‡Q ev ey‡S‡Q Zv †R‡b †bIqv I mvi-ms‡ÿc Kiv| cÖkœ Av‡Q wKbv Zv †R‡b 

†bqv| 

 †hvMv‡hvMKvixi gZvgZ AskMÖnYKvix‡K Rvb‡Z †`qv| †hgb- Av‡jvPbvq Avwg Lye Z…ß ev 

DcK…Z| 

 cieZ©x‡Z welq ewn©f~Z Av‡jvPbv Kiv| †hgb- ev‡ci evox †eov‡Z hv‡eb K‡e? †Q‡j †g‡qi ¯‥zj 

K‡e QzwU n‡e? 

 Gici AskMÖnYKvix‡K ab¨ev` Rvbv‡bv I K…ZÁZv cÖKvk Kiv AskMÖn‡Yi Rb¨| 

 me‡k‡l cybivq Zvi mv‡_ K‡e I KLb †hvMv‡hvM Kiv n‡e †m m¤ú‡K© AeMZ Kiv| 

 we`vq m¤¢vlY Rvbv‡bv| 



40 
 

 

cÖkœ Kiv I kÖeY Abykxj‡bi ch©‡eÿY QK 

µwgK bs cÖkœ I kÖe‡Yi welq mg~n nu¨v bv 

1| cÖkœ Kivi Av‡M †mev MÖnxZvi m‡½ m¤úK© ¯’vcb ev cwi‡ek •Zix K‡i‡Qb 

wK? 

  

2| cÖkœ¸‡jv †mev MÖnxZvi fvlv Abyhvqx wQ‡jv wK?   

3| cÖkœ¸‡jv hyw³ wbf©i ev ev¯Íe wQ‡jv wK?   

4| cÖkœ¸‡jv D‡Ïk¨ Dc‡hvMx wQ‡jv wK?   

5| cÖkœ¸‡jv gZvgZ MÖn‡Y mnvqK wQ‡j wK?   

6| †hvMv‡hvMKvixi evZ©v MÖnY Kivi g‡bvfve wQ‡jv wK?   

7| wZwb •ah©¨kxj wQ‡jb wK?   

8| mg‡qvc‡hvMx bxieZv cvjb K‡i‡Qb wK?   

9| Kvh©Ki wdWe¨vK w`‡q‡Qb wK?   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

cvV-9 
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†hvMv‡hv‡Mi gva¨‡g RbMY‡K DrmvwnZ Kiv, 

cÖkœ Ki‡Z mvnvh¨ Kiv Ges wdWe¨vK MÖnY 
 

1| RbMY‡K cÖkœ Ki‡Z Ges wdWe¨vK w`‡Z mvnvh¨ Kiv I Zvi cÖ‡qvRbxqZv t 

KwgDwbwU c¨viv‡gwWK Gi Kg© GjvKvq RbMY‡K ¯^v¯’¨ †mev w`‡Z n‡j KwgDwbwU c¨viv‡gwWK‡K RbM‡Yi 

ms‡M †hvMv‡hvM Ki‡Z nq| GB †hvMv‡hv‡Mi gva¨‡g KwgDwbwU c¨viv‡gwWK‡K RbM‡Yi ¯^v¯’¨ mgm¨v wPwýZ 

Ki‡Z n‡j Zvi cÖ¯Ívebvi †cÖwÿ‡Z RbMY hw` Zv‡`i g‡bi wØav, Ø›Ø, wRÁvmv, mgm¨v mgvav‡bi cÖKvi, 

myweav-Amyweav cÖf…wZ m¤^‡Ü Zv‡K cÖkœ bv K‡ib Zvn‡j Zvi c‡ÿ †mev MÖnxZv‡K mwVKfv‡e ¯^v¯’¨ †mev w`‡q 

mvnvh¨ Kiv m¤¢e n‡e bv| ZvB RbMY‡K cÖkœ Kivi Rb¨ DrmvwnZ Ki‡Z n‡e| ZvQvov Zvi K_v Zviv 

eyS‡Z †c‡i‡Qb wKbv ev †mB Abyhvqx KvR Kivi e¨vcv‡i †Kvb Amyweav Av‡Q wKbv †m e¨vcv‡i RbM‡Yi 

wdWe¨vK GKvšÍ Avek¨K| 

2| †Kvb ai‡Yi cÖkœ-cvëv cÖkœ I wdWe¨vK w`‡Z mvnvh¨ K‡i? 

KwgDwbwU c¨viv‡gwWK Gi cÖkœ GiKg n‡j RbMY Aek¨B Av‡iv cÖkœ Ki‡Z ev DËi w`‡Z DrmvwnZ n‡et- 

- Avcbvi †Kv‡ji ev‛Pvi ¯^v¯’¨ fvj ivLvi Rb¨ Avcwb wK Rvb‡Z Pvb ejyb? 

- evoxi GK †Kv‡b MZ© K‡i gqjv AveR©bv †djvi K_v e‡jwQjvg G‡Z Avcbvi gZvgZ wK? Avcwb 

†Kv_vq gqjv †d‡jb? 

- Lvevi ewo m¤ú‡K© Avcwb Avi wK wK Rvb‡Z Pvb ejyb| 

- Avcbvi ev‛Pvi wØZxq †WvR wUKv †bevi ZvwiLUv K‡e? †mw`b Avcwb wKfv‡e cwievi Kj¨vY †K‡› ª̀ 

hv‡eb? 

- Mf©eZx gv‡qi †h me wel‡q hZœ bv wb‡j we‡kl Amyweav n‡Z cv‡i Zv wbðq Avcwb Rv‡bb| `qv 

K‡i ej‡eb wK? 

3| RbMY‡K cÖkœ Kivi I wdWe¨vK †`qvi Rb¨ DrmvwnZ Ki‡Z n‡j †h me welq jÿ¨ ivLv `iKvit 

- wel‡qi m‡½ †mev MÖnxZvi fvjg‡›`i m¤úK© KZLvwb? 

- †mev MÖnxZv hv‡Z Kg©xc K_v fv‡jvfv‡e eyS‡Z cv‡i| 

- †mev MÖnxZv‡K K_v ej‡Z DrmvwnZ Kiv| 

†mev MÖnxZvi gšÍe¨ †h g~j¨evb Ges cieZ©x wm×všÍ wb‡Z LyeB cÖ‡qvRb Ab¨_vq fzj e¨e ’̄v †bqv n‡Z 

cv‡i hv †mev MÖnxZvi Rb¨ Amyweav m„wó Ki‡Z cv‡i †mUv D‡jøL Kiv| 

- †mev MÖnxZv wb‡R Zvi Ae¯’v hZUv Rv‡b Kg©x ZZUv Rv‡bb bv, †mUv ¯^xKvi K‡i †mev MÖnxZv‡K 

mvnvh¨ Kivi g‡bvfve cÖKvk Kiv| 

- Kg©xi Kv‡Ri cwiwa Rvbv‡bv| 
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- mswÿß cÖkœ Kiv| 

cÖkœ Kiv I wdWe¨vK †bqvi Rb¨ DrmvwnZ Kivi ch©‡eÿY QK 

µwgK bs cÖkœ I kÖe‡Yi welq mg~n nu¨v bv 

1| eZ©gvb Ae¯’vi ms‡M †mev MÖnxZvi fvjg‡›`i m¤úK© we‡ePbv K‡i cÖkœ 

K‡i‡Qb wK? 

  

2| †mev MÖnxZv hv‡Z Kg©xi K_v fvjfv‡e eyS‡Z cv‡i †mfv‡e K_v e‡j‡Qb 

wK? 

  

3| †mev MÖnxZv‡K K_v ej‡Z DrmvwnZ K‡i‡Qb wK?   

4| †mev MÖnxZvi gšÍe¨ †h g~j¨evb †mUv Zv‡K eyS‡Z mvnvh¨ K‡i‡Qb wK?   

5| mswÿß cÖkœ K‡i‡Qb wK?   

6| †mev MÖnxZv‡K mvnvh¨ Kivi g‡bvfve †`wL‡q‡Qb wK?   

7| Kg©xi Kv‡Ri cwiwa †mev MÖnxZv‡K Rvwb‡q‡Qb wK?   

 

 

 

 

 

 

 

 

 

 

 

 

cvV-10 

DØy×KiY 
DØy×KiY (Motivation) t 
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ÒDØy×KiYÓ †hvMv‡hvM cÖwµqvi GKwU KvR ev Ask| BwáZ jÿ¨ AR©‡bi D‡Ï‡k¨ myôzfv‡e Kvh© m¤úv`‡bi 

Rb¨ †hvMv‡hvM cÖwµqvi gva¨‡g †mev MÖnxZv‡K †Kvb wel‡q AvMÖnx K‡i Zzj‡Z mvnvh¨ mn‡hvMxZv I cÖfvweZ 

Kiv nq, Zv‡KB ÒDØy×KiYÓ ejv nq| 

MÖnxZv‡`i g‡b hw` AvMÖn m„wó Kiv hvq Zv n‡j Zviv Lye mn‡RB evZ©v (¯̂v¯’¨, cywó I cwievi cwiKíbv) 

MÖnY K‡i| GB Pvwn`v ev AvMÖn m„wó KivB n‡‛Q DØy×KiY (Motivation)| 

DØy×Ki‡Yi ¸iæZ¡ t 

¯^v¯’¨, cywó I cwievi cwiKíbv Kvh©µ‡gi AvIZvq Afxó jÿ¨ AR©b Ges †mev MÖn‡Yi Rb¨ RbM‡Yi 

m¤ú„³Zv evov‡bvi j‡ÿ¨ DØy×KiY GKwU ¸iæZ¡c~Y© cÖwµqv| G‡ÿ‡Î ¯^v¯’¨ Kg©xi Kg©`ÿZvi cvkvcvwk 

Kg©¯ú„nvB n‡‛Q Zvi eo m¤ú`, hvi gva¨‡g †m †mev MÖnYKvix RbMY‡K ¯^v¯’¨, cywó I cwievi cwiKíbvi 

evZ©v cÖ`vb K‡i m¤ú„³ RbMY‡K DØy× Ki‡Z cv‡i| mwVK Ges Kvh©Kix evZ©v cÖ`v‡bi gva¨‡g ¯^v¯’¨ Kg©x 

RbM‡Yi g‡bvfve cwieZ©b Ki‡Z cv‡i| KviY DØy× nIqvUv m¤úyY© gvbwmK e¨vcvi Ges Zvi cvkvcvwk 

¯^xK…wZ Awbevh©fv‡e cÖ‡qvRb| 

DØy×KiY cÖwµqvi •ewkó¨ t 

 †mev MÖnxZv‡K Zvi wb‡Ri m¤ú‡K© Z_v †mev MÖnxZvi wbR¯^ Pvwn`v I Zvi wewfbœ Pvwn`vi g‡a¨ †Kvb 

Pvwn`v AMÖvwaKvi cv‡e †m m¤ú‡K© m‡PZbZv e„w×i j‡ÿ¨ mn‡hvwMZv cÖ`vb| 

 †mev MÖnxZvi Ávb, „̀wófsMx I Av‡eM m¤úwK©Z wewfbœ cÖwZeÜKZv ~̀i Kivi e¨vcv‡i mvnvh¨ mn‡hvMxZv 

cÖ`vb| 

 †mev m¤úwK©Z AvMÖnwU †mev MÖnxZvi Pvwn`v I AvKv“Lv‡K c~iY Ki‡Z mg_© n‡e, †mB wek¦vm AR©‡b 

†mev MÖnxZv‡K mvnvh¨ mn‡hvMxZv cÖ`vb| 

DØy×Ki‡Yi †K․kj t 

 †mev MÖnxZvi mv‡_ AvšÍwiK I eÜzZ¡c~Y© m¤úK© ’̄vcb Kiv| 

 †mev MÖnxZvi g‡bvfve, Pvwn`v I AvKvsLv m¤ú‡K© Rvbv| 

 †mev MÖnxZvi Pvwn`v, AvKv“Lv I cÖ‡qvR‡bi mv‡_ wgj †i‡L Z_¨ mg~n‡K Dc¯’vcb Kiv| 

 Z_¨‡K Mí, D`vniY I Qwei gva¨‡g AvKl©Yxqfv‡e Dc¯’vcb K‡i AvMÖn m„wó Kiv| 

 MÖnxZv‡`i g‡a¨ cÖwZ‡hvMxZvi g‡bvfve m„wó Kiv| 

 wbw`©ó welq mwVKfv‡e cÖ`k©b ev †W‡gvb‡óªkb cÖ`vb Kiv| 

 fvj e³‡e¨i ¯^xK…wZ ¯^iƒc cyi¯‥vi cÖ`vb Kiv| 

  

MÖnY cÖwµqv (Adoption) t 

†Kvb e¨w³ hLb bZzb aviYvi mv‡_ cwiwPZ nb, ZLb Zv gvbwmKfv‡e MÖnY Ki‡Z Zv‡K †ek wKQz avc 

AwZµg Ki‡Z nq| A‡bK¸‡jv avc AwZµg K‡i e¨w³ bZzb wkÿYxq welq‡K wbR Rxe‡b MÖnY K‡ib| 

gvby‡li gvbwmK GB cwieZ©‡bi avc‡K ÒMÖn‡Yi wewfbœ ch©vqÓ ejv nq| ¯^v¯’¨ †mev`vbKvix‡K Aek¨B GB 
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ch©vq¸‡jv Rvb‡Z n‡e| †Kvb e¨w³ mnmvB †Kvb bZzb AwfgZ MÖnY Ki‡Z cÖ¯‘Z _v‡Kb bv| ZvB 

†hvMv‡hvMKvix‡K A‡cÿv Ki‡Z nq Ges wewfbœ ch©v‡qi Rb¨ Zv‡K wewfbœ †hvMv‡hvM DØy×KiY †K․kj 

Aej¤^b Ki‡Z nq| 

DØy×Ki‡Yi avc t 

 m‡PZb nIqv (Awareness) 

 AvMÖnx (Interest) 

 g~j¨vqb (Evaluation) 

 cixÿv Kiv (Trial) 

 MÖnY (Adoption) 

 

 

 

 

 

 

 

 

 

  

 

 

 

welq m¤ú‡K© †Zgb †Kvb aviYv †bB t 

gvbyl mgm¨vi g‡a¨ †_‡KI hLb mgm¨v mgvav‡bi c_ †Luv‡R bv ZLb †evSv hvq †h, m¤¢eZt mgm¨v m¤ú‡K© 

Zvi †Kvb aviYv †bB| GB ch©v‡q wbw`©ó mgm¨v mgvav‡bi m¤¢ve¨ Dcvq hv †mev MÖnxZvi bvMv‡ji g‡a¨ †m 

m¤ú‡K© Z_¨ cÖ`vb Kivi Ges mgm¨v I mgvavb m¤ú‡K© m‡PZb Kivi Rb¨ †hvMv‡hvM Ki‡Z n‡e| 

m‡PZbZv t †mev MÖnxZv hLb cÖ_‡gB †Kvb welq m¤ú‡K© cÖv_wgK aviYv jvf K‡ib ev Rvb‡Z cv‡ib ZLb 

Gi fvj w`K m¤ú‡K© Zvi †Zgb †Kvb Ávb _v‡K bv| ZvB GwU Zvi Rb¨ g½jRbK wKbv, †m m¤ú‡K© wZwb 

wbwðZ n‡Z cv‡ib bv| m‡PZbZvi GB ch©v‡q wewfbœ Z_¨ I Ávb cÖ`vb K‡i †mev MÖnxZv‡K welqwU m¤ú‡K© 

m‡PZb K‡i †Zvjv nq| 

MÖnY Kiv 

†hvMv‡hvM Kiv I evZ©v cÖ`vb 

cixÿv Kiv 

†hvMv‡hvM Kiv I evZ©v cÖ`vb 

g~j¨vqb Kiv 

†hvMv‡hvM Kiv I evZ©v cÖ`vb 

AvMÖn m„wó Kiv 

†hvMv‡hvM Kiv I evZ©v cÖ`vb 

†hvMv‡hvM Kiv I evZ©v cÖ`vb 

m‡PZb Kiv 

welq m¤ú‡K© †Kvb 
aviYv †bB 

cwiZ¨vM 
Kiv 
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AvMÖnx t GB ch©v‡q G‡m †mev MÖnxZv ïay welq ev †mevi Aw¯ÍZ¡ m¤ú‡K© †R‡bB mš‘ó _v‡Kb bv| wZwb G 

m¤ú‡K© Av‡iv Z_¨ Rvb‡Z Pvb hv Zvi AvMÖn‡K Z…ß Ki‡Z cv‡i| †hgb- GUv wK? GUv wK K‡i? wKfv‡e 

GUv KvR K‡i? wZwb G m¤ú‡K© ïb‡Z PvB‡eb, Rvb‡Z PvB‡eb A_ev G wel‡q wKQz co‡Z PvB‡eb| GB 

ch©v‡q †hvMv‡hvM I DØy×Ki‡Yi †K․kj Ggbfv‡e mvRv‡Z n‡e hv Zvi GBme AvMÖn‡K Z…ß Ki‡Z mÿg 

n‡e GB Ae¯’vq Kg©x, †mev MÖnxZv‡K wek`fv‡e wbw`©ó wel‡q mwVK Z_¨ w`‡eb| 

g~j¨vqb t GB ch©v‡q †mev MÖnxZv Av‡iv fvj K‡i welqwU m¤^‡Ü †R‡b wbwðZ nevi Rb¨ g~j¨vqb Ki‡Z 

PvB‡eb †h cÖK…Zfv‡e welqwU fv‡jv bv Lvivc| ZvB wZwb welqwU m¤ú‡K© wewfbœ †jvKR‡bi ev cyivZb 

MÖnYKvix‡`i KvQ †_‡K Z_¨ msMÖn Ki‡eb Ges e¨envwiK †`vl¸Y m¤ú‡K© aviYv jv‡fi †Póv Ki‡eb| GB 

ch©v‡q †mev `vbKvix cyivZb †mev MÖnYKvix‡`i AbymiY Ki‡eb Ges GjvKvi †bZ…e„‡›`i mv‡_ †hvMv‡hvM 

iÿv Ki‡eb hv‡Z g~j¨vqb ch©v‡qi †mev MÖnxZv G‡`i Kv‡iv Kv‡Q wbw`©ó wel‡qi/ c×wZi †`vl¸Y Rvb‡Z 

PvB‡j mwVK DËi cvb| 

cixÿv Kiv t Gici hw` †mev MÖnxZv g‡b K‡ib †h welqwU fvj Ges Zvi Rb¨ g½jRbK, ZLb wZwb 

welqwU cixÿv K‡i †`L‡Z PvB‡eb| GRb¨ †ek wKQz mgq jvM‡Z cv‡i| G‡ÿ‡Î DØy×Kvix wbw ©̀ó c`‡ÿc 

I †K․kj MÖnY K‡i †mev MÖnxZv‡K DØy×Ki‡Yi †kl avc, MÖnY ch©v‡q wb‡q †h‡Z mvnvh¨ Ki‡eb| 

MÖnY t g~j¨vqb I cixÿ‡Yi ci hw` welqwU †mev MÖnxZvi g‡bvcyZt nq Ges wZwb hw` †mUv Zvi Rb¨ 

g½jRbK g‡b K‡ib Zvn‡j wZwb G welqwU MÖn‡Y DØy× n‡eb Ges Aci‡K MÖnY Ki‡Z DrmvwnZ Ki‡eb| 

g‡b ivLv `iKvit MÖn‡Yi †h †Kvb ch©v‡qB MÖnxZv Zvi wm×všÍ cwiZ¨vMI Ki‡Z cv‡ib| 

GKRb ¯^v¯’¨ †mev`vbKvixi Rb¨ MÖn‡Yi cÖwZwU Í̄iB ¸iæZ¡c~Y©| KviY GK GK Í̄‡i DwÏó RbM‡Yi cÖkœ Ges 

cÖ‡qvRb GK GK iKg| me ¯Í‡iB †mev MÖnxZv‡K gvbwmK I e ‘̄MZ mn‡hvMxZv †hvMv‡bv ¯^v¯’¨ †mev`vbKvixi 

`vwqZ¡| ¯̂v¯’¨ †mev`vbKvix †h GjvKvq KvR Ki‡Z hv‡‛Qb, †mLv‡b MÖn‡Yi wewfbœ ch©v‡q A‡bK e¨w³ 

i‡q‡Qb| ¯^v¯’¨ †mev`vbKvix‡K cÖv_wgK Avjvc Av‡jvPbvi gva¨‡g Zv eyS‡Z n‡e †h wbw`©ó †mev MÖnxZv 

†Kvb ch©v‡q Av‡Q| 

†h †Kvb e¨w³ Dc‡iv³ ch©vq¸‡jv G‡Ki ci GK AwZµg K‡i Z‡eB DØy× nb, Avevi †KD ax‡i ax‡I 

D×z× nb| gvby‡li wkÿv, A_©‣bwZK Ae¯’v, cwi‡ek, wek¦vm, g~j¨‡eva BZ¨vw` A‡bK wKQzi Dci wbf©i 

K‡i MÖnY cÖwµqvi MwZ| 

DØy×Ki‡Yi wewfbœ ch©vq I †RÛvi wfwËK Av‡jvPbv 

DØy×Ki‡Yi 

(Motivation) 

ch©vq 

†RÛvi wfwËK Amyweav ev evavmg~n †RÛvi Pvwn`v 

Am‡PZb       wb‡R‡`i Ae ’̄v I Ae ’̄vb m¤ú‡K© A_ev we‡kl K‡i  •ah©¨ a‡i ïbyb, 
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m‡PZb Kiv n‡e Z_¨ m¤ú‡K© Am‡PZb _v‡K e‡j bZzb Z_¨, 

e¨e ’̄vw` wb‡q A‡bK wØavØ›Ø _v‡K| G Qvov 

mgv‡Ri `„wófw½i Av‡jv‡K wb‡R‡K †`‡L e‡j 

mnmv †Kvb Z_¨ MÖnY Ki‡e wK bv Ges mgvR Zv 

Aby‡gv`b Ki‡e wK bv †m wel‡q AvksKv _v‡K| 

A‡b¨i mv‡_ AwfÁZv wgwj‡q AR©b Ki‡Z Pvq 

bZzb AwfÁZv Rvb‡Z Pvq Z‡_¨i MÖnY‡hvM¨Zv 

KZUzKz| 

cÖ_g Ae¯’vq mgvR A‡cÿv evoxi †jvK‡`i mnvqZv 

cÖ‡qvRb nq hv m‡PZb cÖwµqv‡K mnvqZv K‡i| 

GKev‡i mdj n‡Z 

PvB‡eb bv, eiÂ 

wØavØ›Ø ÿz ª̀B †nvK 

†mUv GK GK K‡i ~̀i 

Kiæb| 

 GKv‡šÍ †hvMv‡hvM 

QvovI `jxq mfvi 

Av‡qvRb Kiæb| 

 evwoi Ab¨vb¨ m`m¨ 

we‡kl K‡i wm×všÍ 

MÖnYKvix‡`i m‡PZb 

Kiæb| 

AvMÖnx  m‡PZb nIqvi ci A‡bK Z_¨ Rvb‡Z Pvq Ges †m 

Abyhvqx evwo I mgv‡Ri KvQ †_‡K mn‡hvwMZv cvq 

bv| 

 AvMÖnx ch©v‡q Z_¨‡K RwUjvKv‡i Dc¯’vcb Ki‡j 

AvMÖn K‡g hvq| 

 g~j¨‡eva I wek¦v‡mi g‡a¨ AmsMwZ †`Lv w`‡j 

AvMÖn nvivq| 

 Z‡_¨i Pvwn`v c~iY 

Kiæb| m¤¢e n‡j, Nb 

Nb cwi`k©b A_ev 

†ekx mgq a‡i 

cwi`k©b Kiæb| 

 mnR mij fvlvq 

Z‡_¨i Pvwn`v c~iY 

Kiæb| 

 †bwZevPK g~j¨‡eva I 

wek¦vm cwieZ©‡b 

mKj‡K m‡PZb 

Kiæb| 

g~j¨vqb  †bwZevPK g‡bvfve I `„wófw½i AeKvk _vK‡Z 

cv‡i| KviY welqwUi †Kvb Lvivc w`K †Pv‡L 

co‡Z cv‡i| G wel‡q cyiæl wm×všÍMÖnYKvix Øviv 

cÖfvevwš^Z n‡Z cv‡i| 

 GB ch©v‡q †mev MÖnxZv wn‡m‡e AvZ¥wek¦v‡mi Afve 

_v‡K †h, cÖ`Ë Z_¨ Abyhvqx AvPiY †`Lv‡Z cvi‡e 

wK bv| 

 †bwZevPK g‡bvfve 

†Kb •Zix n‡jv Zv 

cixÿv K‡i †`Lyb| 

Zvici myweav I 

Amyweav e¨³ Kiæb| 

cwiev‡ii Ab¨vb¨ 

m`m¨ we‡kl K‡i cyiæl 

m`m¨‡K m‡PZb 

Kiæb, hv‡Z bvix †mev 

MÖnxZv Amyweavi mgq 

mn‡hvwMZv cvq| 

 AvZ¥wek¦vmx K‡i 

Zzjyb| 
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 mgv‡R hviv ¯^v¯’¨ I 

cwievi cwiKíbvi 

†mev MÖnY K‡i‡Qb 

Zuv‡`i D`vniY Zz‡j 

aiæb Ges cÖ‡Z¨K †mev 

MÖnxZv‡K Zuvi Ae ’̄v 

Abyhvqx wmÜvšÍ wb‡Z 

mvnvh¨ Kiæb| 

cixÿv Kiv  wb‡Ri Rxe‡bi GKK wm×v‡šÍ †Kvb welq cixÿv 

Ki‡Z cv‡i bv| 

 †R‡b, ï‡b I ey‡S 

wm×všÍ wb‡Z †mev 

MÖnxZv‡K AvMÖnx 

Kiæb| 
 

 

 

cyiæl DØy×KiY t 

f~wgKv t 

wek¦e¨vcx cyiæl kvwmZ mgv‡Ri gZ evsjv‡`‡ki cvwievwiK wm×všÍ MÖn‡Y cyiæ‡li cÖvavb¨ eRvq i‡q‡Q| ZvB 

cvwievwiK ¯^v¯’¨ I cwiev‡ii AvKvi wba©vi‡Y cyiæ‡li wm×všÍ †ekxi fvM †ÿ‡Î Kvh©Kix n‡q _v‡K| 

evsjv‡`‡ki †cÖÿvc‡U cwiKwíZ cwievi MV‡b cyiæ‡li m¤ú„³Zv GKvšÍ Riæix| †h‡nZz †g‡q‡`i Zzjbvq 

cyiæ‡li Rb¨ eZ©gv‡b cÖvß cwievi cwiKíbv c×wZI Kg, †KejgvÎ KbWg I f¨v‡mKUgx ZvB Zviv cÖvqB 

Zv‡`i cwievi cwiKíbv c×wZ MÖn‡Yi `vwqZ¡ Gwo‡q hvb| cwievi cwiKíbv Kvh©µ‡gi wewfbœ Kv‡Ri g‡a¨ 

cwiKwíZ cwievi MV‡b cyiæl‡K DØy×KiY I m¤ú„³KiY GKwU cÖavb KvR| 

D‡Ïk¨ t 

mgv‡Ri †bZ…¯’vbxq e¨w³MY †ekxi fvMB cyiæl Ges mgv‡R Zv‡`i Awfg‡Zi g~j¨ Av‡Q ZvB cyiæl 

DØy×Ki‡Yi Kv‡R Zv‡`i m¤ú„³ Ki‡Yi †Póv Kiv| 

1) cwiev‡i cyiælB me wel‡q wm×všÍ MÖnY K‡i _v‡Kb| 

2) mgv‡R wewfbœ AvPvi Abyôv‡b cyiæl‡`i f~wgKv AMÖMY¨| 

3) cyiæl Av‡qi cÖavb Drm| d‡j eo cwiev‡ii †g․wjK Pvwn`v †gUv‡bv Li‡Pi wel‡q ev cwiev‡ii 

DbœwZi Rb¨ mÂ‡qi wel‡q †QvU cwievi MV‡bi myweav m¤ú‡K© cyiæ‡li m‡PZbZv we‡klfv‡e 

mnvqK| 

4) cwiev‡i †Q‡j †g‡q‡`i †jLvcov I weev‡ni wm×všÍ cyiæ‡livB w`‡q _v‡K| 
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5) cwiev‡ii AvKvi wba©vi‡Y cyiæ‡li wm×všÍB Kvh©Kix n‡q _v‡K, ZvB wm×všÍÍ †bqvi c~‡e© cyiæ‡li 

e¨envi Dc‡hvMx c×wZ †e‡Q †bqvi wm×všÍ wb‡Z mnvqZv Kiv| 

6) cwievi cwiKíbv Kvh©µ‡g e„nËi cyiæl mgvR‡K m¤ú„³KiY Kv‡R gwnjv A‡cÿv cyiæ‡li Øviv 

AwaKZi mnRmva¨ e‡j cwievi cwiKíbv Kv‡R wb‡qvwRZ cyiæl Kg©KZ©v‡`i DØy×Ki‡Y mwµq 

AskMÖnY Ki‡Z n‡e| 

7) cyiæl‡`i Rb¨ wba©vwiZ cwievi cwiKíbv c×wZ mg~‡ni RwUjZv I cvk¦©-cÖwZwµqv gwnjv‡`i 

cwievi cwiKíbv c×wZ mg~‡ni Zzjbvq Kg| G e¨vcv‡i cyiæl mgvR‡K AwaKZi m‡PZb Kiv| 

cyiæl DØy×KiY c×wZmg~n t 

wb¤œwjwLZ Dcv‡q KwgDwbwU c¨viv‡gwWKMY cyiæl‡`i‡K DØy× Ki‡Z cv‡ib- 

o †mev`v‡bi c~‡e© ¯^vgx ¯¿x‡K †h․_fv‡e cwievi cwiKíbv c×wZ e¨envi m¤ú‡K© DØy×Ki‡Yi gva¨‡g| 

o wbqwgZ †mev`v‡bi ci ïaygvÎ cyiæl‡`i wb‡q cwievi cwiKíbv welqK Av‡jvPbvi gva¨‡g| 

o nv‡U-evRv‡i, Pv‡qi †`vKv‡b `jxq Av‡jvPbvi gva¨‡g| 

o KwgDwbwU wjWvi‡`i mv‡_ we‡kl Av‡jvPbvi gva¨‡g| 

o Aemi mg‡q we‡K‡j ev mÜ¨vi c‡i Av‡jvPbv K‡i| 

o AweevwnZ cyiæl‡`i †QvU cwiev‡ii myweav I eo cwiev‡ii Amyweav eY©bvi gva¨‡g| 

o `jxq mfvq me©¯Í‡i cyiæl‡`i cÖwZwbwaZ¡ wbwðZ Kivi gva¨‡g| 

o wkÿK, gmwR‡`i Bgvg, cy‡ivwnZ, ag©xq †bZv‡`i DØy×Ki‡Yi Kv‡R e¨envi Kiv wbwðZ K‡i| 

o cwiev‡ii gwnjv‡`i Rb¥wbqš¿Y c×wZ e¨env‡ii wm×všÍ‡K cyiæl KZ©„K mg_©b `vb Kivi e¨vcv‡i 

mnvqZv K‡i| 

o ¯’vbxq ch©v‡q cyiæl‡`i‡K Rb¥wbqš¿Y m¤ú‡K© Z_¨ Av`vb cÖ`v‡bi Drm wn‡m‡e e¨envi K‡i| 

MÖnY cÖwµqvi avc wPwýZKiY I evZ©v wbe©vPb 

†mev MÖnxZv t 

†mevi bvg t 

MÖn‡Yi avc evZ©v wbe©vPb 

m‡PZb Kiv  

AvMÖn m„wó Kiv  

g~j¨vqb Kiv  

cixÿv Kiv  
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Abykxjb (†mev MÖnxZv MÖn‡Yi †Kvb ch©v‡q Av‡Q Zv wbY©q Kiv) 

GKwU NUbvi gva¨‡g †mev MÖnxZv MÖn‡Yi †Kvb ch©v‡q Av‡Q ‡mUv Abykxjb- 

†hgbt imyjcyi MÖv‡gi AvwQqv LvZzb| Zvi ¯^vgx GKRb gyw` †`vKvb`vi| MZgv‡m Zv‡`i cÖ_g †g‡qi Rb¥ 

n‡q‡Q Zv‡`i GjvKvi KwgDwbwU c¨viv‡gwWK mv‡jnv Avcvi Kv‡Q †m wbqwgZ Mf©Kvjxb civg‡k©i Rb¨ 

wM‡q‡Q| AvwQqv LvZzb MZ mßv‡n mv‡jnv Avcvi mv‡_ †`Lv nevi ci wZwb AvwQqv †eMg‡K wkïi wUKv 

m¤ú‡K© Ges wUKv †bevi cÖ‡qvRbxqZv m¤ú‡K© Rvwb‡q‡Qb| wUKv KZ eq‡m wb‡Z n‡e, GB wUKv wkï‡K wK 

wK †iv‡Mi nvZ †_‡K iÿv K‡i wZwb Zv AvwQqv †eMg‡K Rvwb‡qwQ‡jb| AvwQqv LvZzb ï‡bwQ‡jb wKš‘ Zvi 

wkï‡K wUKv †`evi cÖ‡qvRbxqZv Zvi †Zgb g‡b nqwb| Zvi `yw`b ci AvwQqv LvZzb cv‡ki †g¤^vi evox‡Z 

wUwf‡Z bvUK †`L‡Z hvb| bvUK ïiæ nevi Av‡M wUKvi Dci GKwU gRv`vi cyZzj †kv †`‡Lb Zv †`‡L Zvi 

g‡b wUKv m¤ú‡K© Drmvn R‡b¥| Zvici w`b FWA Rwgjv Avcv Zv‡`i cv‡ki evox‡Z Avmvi Lei †R‡b 

AvwQqv †eMg †mLv‡b hvb FWA Rwgjv Avcvi Kv‡Q wUKv w`‡j †Kvb Amyweav nq wKbv Ges wUKv †Kv_vq 

†`qv nq, cqmv jv‡M wKbv cÖf…wZ Rvb‡Z| Rwgjv †eMg AvwQqv LvZz‡bi me cÖ‡kœi DËi †`b| †mB mv‡_ 

Av‡iv Rvbvb †h wZwb wb‡R Zvi ỳwU †Q‡j-†g‡q‡KB mgqgZ wUKv w`‡qwQ‡jb Ges Zv‡Z †KvbiKg Amyweav 

nqwb| eis Zvi †Q‡j I †g‡q f‡qB my¯’ Av‡Q Ges Zv‡`i nvg, †cvwjI, h²v, ûwcs Kvk, wWc‡_wiqv 

cÖf…wZ †Kvb †ivMB AvµgY Ki‡Z cv‡iwb| Rwgjv †eMg AvwQqv LvZz‡bi cwiwPZ Av‡iv K‡qKR‡bi bvg 

e‡jb hviv Zv‡`i †Q‡j-†g‡q‡`i GB wUKv w`‡q‡Qb| Rwgjv †eM‡gi K_v ï‡b AvwQqv LvZz‡bi g‡b wek¦vm 

R‡b¥, ZeyI wZwb AviI K‡qKRb‡K wUKv m¤^‡Ü wR‡Ám K‡ib| ¯^vgx‡KI wR‡Ám K‡ib| mevB Zv‡K 

DrmvwnZ K‡i| Gici hLb AvwQqv †eM‡gi †g‡qi eqm †`ogvm nq ZLb wZwb Zvi †g‡q‡K wbKUeZ©x 

EPI Camp- G wb‡q wUKv w`‡q Av‡mb| 

 

NUbvwU c‡o bx‡Pi cÖkœ¸‡jvi DËi †ei Ki‡Z n‡e t 

 KwgDwbwU c¨viv‡gwWK mv‡jnv †eMg AvwQqv LvZzb‡K wK wK evZ©v †`q Ges GB evZ©vmg~n MÖn‡Yi 

†Kvb ch©v‡qi evZ©v wQ‡jv? 

 Kvi evZ©v Ges wK evZ©v AvwQqv †eMg‡K Drmv‡ni ch©v‡q Av‡b? 

 AvwQqv †eMg g~j¨vqb ch©v‡q wK K‡i? 

 wK evZ©v AvwQqv †eMg‡K g~j¨vq‡bi ch©vq AwZµg K‡i MÖn‡Yi ch©v‡q wb‡q hvq? 

 MÖn‡Yi ch©v‡q AvwQqv †eMg wK K‡i? 

Abykxjb cÎt †mevMÖnxZv MÖnY cÖwµqvi †Kvb ch©v‡q Av‡Qb? 

Abykxjb-1 
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GK cwievi GKwU cvqLvbv •Zix K‡i‡Q| evoxi KZ©v I †Q‡j †g‡qiv D³ cvqLvbvwU e¨envi K‡ib wKš‘ 

evoxi KZ©x gwnjv Zv e¨envi K‡ib bv| 

 ¯^v¯’¨ Pvwn`v Z_v welqwU wK? A_©vr G‡ÿ‡Î †Kvb wel‡q civgk© w`‡Z n‡e? 

 GB gwnjv GB wel‡q MÖnY cÖwµqvi †Kvb ch©v‡q Av‡Qb? 

Abykxjb-2 

GKRb gwnjv Zvi cÖwZ‡ekxi Kv‡Q Rvb‡Z PvB‡jb †h Zvi ev‛Pv‡K wUKv †`evi ci wK ai‡Yi cÖwZwµqv 

n‡qwQ‡jv? gwnjvwU Zvi ev‛Pv‡K wUKv w`‡Z wb‡q hv‡eb wKbv Zv wVK Ki‡Z cvi‡Qb bv| 

 gwnjvwU MÖnY cÖwµqvi †Kvb ch©v‡q Av‡Q? 

 ¯^v¯’¨ Pvwn`v ev welqwU wK? 

Abykxjb-3 

15 erm‡ii AweevwnZ GKwU †g‡q Zvi gv‡K mv‡_ K‡i wUwU wUKv wb‡Z wUKv`vb †K‡› ª̀ G‡m‡Q| 

 †g‡qwU MÖnY cÖwµqvi †Kvb ch©v‡q Av‡Qb? 

 ¯^v¯’¨ Pvwn`v ev welqwU wK? 
 

Abykxjb-4 

†mvbvcyi MÖv‡gi Av‡gbv wewei evox‡Z †Kvb wUDeI‡qj †bB| cyKzi i‡q‡Q Z‡e cyKz‡ii cvwb weï× bq 

GK_v wZwb ï‡b‡Qb ¯^v¯’¨ wkÿv K¬v‡m| wKš‘ Av‡gbv wewe GLbI cyKz‡ii cvwbB e¨envi Ki‡Qb| 

 Av‡gbv wewe MÖn‡Yi †Kvb ch©v‡q Av‡Qb? 

 ¯^v¯’¨ Pvwn`v ev welqwU wK? 
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cvV -11 

d‡jv-Av‡ci cÖ‡qvRbxqZv I DØy×Kvix †mev MÖnxZvi f~wgKv 

 
d‡jv-Av‡ci aviYv t 

d‡jv-Avc GKwU cÖwµqv †hLv‡b m¤úvw`Z Kv‡Ri AMÖMwZ mn mvwe©K w`K ch©‡eÿY Kiv nq, cÖ‡qvRbxq 

mnvqZv I civgk© cÖ`vb Ges ¯’vbxqfv‡e mgvavb m¤¢e bv n‡j DaŸ©Zb KZ©„c‡ÿi mnvqZvq mgvav‡bi †Póv 

†bqv Ges †mev MÖnxZv‡K DØy× Kiv nq| 

d‡jv-Av‡ci cÖ‡qvRbxqZv t 

 m¤úvw`Z Kv‡Ri mvwe©K g~j¨vqb Kiv hvq| 

 †mev MÖnxZv h_vh_fv‡e AbymiY Ki‡Q wKbv Rvbv hvq| 

 D™¢zZ mgm¨v wPwýZ Kiv hvq I mgvav‡bi e¨e¯’v †bqv hvq| 

 bZzb Pvwn`v wPwýZ Kiv hvq I Z`vbyhvqx e¨e¯’v †bqv hvq| 

 †mev MÖnxZvi m‡½ †hvMv‡hv‡Mi d‡j m¤úK© `„p nq G‡Z ¯^v¯’¨ Kg©xi cÖwZ †mev MÖnxZvi Av¯’v ev 

wek¦vm e„w× cvq| 

 m‡e©vcwi Kv‡Ri ¸YMZ gvb hvPvB Kiv hvq| 

DØy×Ki‡Yi gva¨‡g †Kvb ¯^v¯’¨ wel‡q †mev MÖnxZv‡K MÖnY ch©v‡q wb‡q hvIqv †mev `vbKvix Z_v 

†hvMv‡hvMKvixi Ab¨Zg `vwqZ¡| ïay ZvB bq MÖnY ch©v‡q DbœxZ †mev MÖnxZvi cwiewZ©Z AvPiY‡K a‡i 

ivLvi cÖwZI †hvMv‡hvMKvix‡K m‡PZb _vK‡Z n‡e| Zvi Rb¨ cÖ‡qvRb wbqwgZ d‡jvAv‡ci e¨e ’̄v Kiv| 

d‡jvAv‡ci Afv‡e †`Lv hvq A‡bK †ÿ‡Î †mev MÖnxZv †Kvb civgk© MÖnY K‡i Zv a‡i bv †i‡L †Q‡o †`q 

ev AwbqwgZ n‡q c‡o| ZvB †hvMv‡hvMKvix †mev MÖnxZv‡K MÖnY ch©v‡q DbœxZ K‡iB †hb Zvi `vwqZ¡ †kl 

g‡b bv K‡ib Ges d‡jvAv‡ci cÖwZ mRvM _v‡Kb| 

†mev MÖnxZv hv‡Z Zvi cwiewZ©Z bZzb AvPi‡Yi mydj m¤ú‡K© Ab¨‡`i DrmvwnZ K‡ib Zvi K‡qKwU Dcvq 

wb‡P †`qv n‡jv| 

d‡jvAv‡ci gva¨‡g †mev MÖnxZvi cwiewZ©Z AvPiY‡K a‡i ivLvi Rb¨ Drmvn cÖ`vb Ki‡Z n‡e| †mB mv‡_ 

cÖ‡qvRbxq mgm¨vejxi mgvav‡bi j‡ÿ¨ mn‡hvwMZv cÖ`vb Ki‡Z n‡e| wewfbœ ai‡bi cÖwZeÜKZv ~̀ixKi‡Y 

mvnvh¨ cÖ`vb d‡jv-Av‡ci ¸iæZ¡c~Y© KvR| 

†Kej †mev MÖnxZv‡K MÖn‡Y Drmvn cÖ`vbB h‡_ó bq| †hvMv‡hvMKvix‡K g‡b ivL‡Z n‡e †h †mev MÖnxZv‡K 

Ab¨‡`i MÖn‡Y DrmvwnZ Z_v DØy×Ki‡Y AZ¨šÍ Kvh©Ki f~wgKv cvjb Ki‡Z cv‡i| ZvB †m wel‡q I 

DrmvwnZ Ki‡Z n‡e Ges Zvi ¸iæZ¡c~Y© f~wgKv eywS‡q w`‡Z n‡e| 
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g‡b ivL‡Z n‡e GKRb DØy×Kvix †mev MÖnxZv (whwb wb‡R MªnY I e¨envi K‡i‡Qi) Zvi wek¦vm‡hvM¨Zv 

A‡bK‡ÿ‡Î †hvMv‡hvMKvixi †P‡qI †ekx| 

†RÛvi m‡PZb d‡jv-Avc t 

 d‡jv-Av‡ci mgq we‡klfv‡e †`L‡Z n‡e †h †Kb bvixiv civgk© Abyhvqx AvPiY Ki‡Z cvi‡Qb 

bv| G e¨vcv‡i cwiev‡ii Ab¨vb¨ m`m¨ we‡klZt ¯^vgx, kvïoxi mn‡hvwMZv cv‡‛Qb wK bv| bv n‡j, 

evoxi mKj‡K DØy×Ki‡Yi cÖ‡qvRb i‡q‡Q| 

 d‡jv-Av‡ci mg‡q cyivZb mgm¨v QvovI bvixi bZzb †Kvb ¯^v¯’¨ mgm¨v hw` _v‡K we‡ePbvq Avb‡Z 

n‡e| 

 d‡jv-Av‡ci mgq I c×wZ mwVKfv‡e iÿv K‡i Pj‡Z n‡e, Zv bv n‡j †mev MÖnxZv‡K a‡i ivLv 

m¤¢e n‡e bv| we‡klZt bvix‡`i mn‡RB Ab¨ byZb †mev MÖn‡Yi my‡hvM myweav Kg _vKvq Zviv †mev 

cÖ`vbKvixi Abymi‡Yi Dci we‡klfv‡e wbf©ikxj| A‡bK †ÿ‡Î eva¨ n‡q ÿwZKi †R‡bI cÖ`Ë 

wPwKrmv e¨e¯’v Zv‡K †g‡b wb‡Z nq| 

 d‡jv-Av‡ci mg‡q cwievi cwiKíbvi c×wZi RwUjZv, cvk¦©-cÖwZwµqv wKsev Ab¨ ¯^v¯’¨ mgm¨v 

Ges cvk¦© cÖwZwµqv‡K †Kvb Ae¯’v‡ZB Gwo‡q hv‡eb bv| fve‡eb bv †h, Avcbvi e¨_©Zv cÖKv‡ki 

m¤¢vebv i‡q‡Q wKsev †mevMÖnxZvi Av¯’v nvivevi my‡hvM m„wó n‡‛Q| g‡b ivL‡eb, G ai‡bi Gwo‡q 

hvIqv Kg©m~Pxi djvdj AUzU ivLvi Rb¨ ÿwZKi| 

f~wgKv cvjb t 

M` `yBwU Awa‡ek‡bi w`‡K ZvKv‡bv hvK| g‡b Kiv hvK Avcbviv †h civgk© w`‡q‡Qb Zv Zviv †g‡b 

Pj‡Qb| GLb Avcwb Zv‡`i wKfv‡e DrmvwnZ Ki‡eb hv‡Z Zviv Ab¨‡`i †m wel‡q e‡jb| Gev‡i f~wgKv 

cvjb Kiv hvK| wb‡Pi wZbwU †Km †iW KvW©-G wj‡L wZb `j‡K †`‡eb Ges †mB Abymv‡i `j‡K h_vh_ 

evZ©v wbe©vPb K‡i f~wgKv cvjb Ki‡Z ej‡eb| 

†KBm bs-1 

GKRb gwnjv Zvi wkï‡K wUKv w`‡Z wb‡q †M‡Qb| 

GB gwnjv †hb Zvi wkïwU‡K Ab¨vb¨ wUKv †`Iqvi Rb¨ wb‡q hvb Ges wZwb hv‡Z Ab¨‡`i GB iKg KvR 

Ki‡Z e‡jb †m wel‡q Avcwb wKfv‡e GB gwnjv‡K DrmvwnZ Ki‡eb? 

 

 

†KBm bs-2 
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GKRb gwnjv cÖ_‡g Zvi 15 ermi eq‡mi AweevwnZ †evb‡K wUwU wUKv †`Iqvi Rb¨ G‡bwQ‡jb c‡i wZwb 

Ab¨ Av‡iv wZbRb †g‡q‡K wUwU wUKv w`‡Z wb‡q Av‡mb| 

GB gwnjv †hb wUwU wUKv †`Iqv‡bvi Rb¨ Av‡iv †ekx K‡i †g‡q‡`i wb‡q Av‡mb Ges cwievi cwiKíbv 

Kvh©µ‡g †ekx K‡i Ask wb‡Z cv‡i †mRb¨ Zv‡K Avcwb wKfv‡e DrmvwnZ Ki‡eb? 

†KBm bs-3 

†h gwnjvi ev‛Pvi wbD‡gvwbqv n‡qwQ‡jv wZwb, Zvi k¦vïoxi wb‡la m‡Ë¡I ev‛PvwUi R¡‡ii mgq Zvi kixi 

¯úÄ K‡i w`‡qwQ‡jb| Ab¨vb¨ gwnjv hv‡`i †QvU ev‛Pv Av‡Q Zv‡`i hw` R¡i nq Z‡e Zviv †hb Zv‡`i 

wkï‡`i ¯úÄ Kivb †m wel‡q GB gwnjv wKfv‡e DrmvwnZ Ki‡eb? †ivj-†cø †k‡l Zvi Dci Av‡jvPbv I 

gZvgZ cÖ`vb Kiæb| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

cvV-12 

†mev MÖnxZvi mv‡_ m¤úK© ¯’vcb Kiv 
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fvj †hvMv‡hv‡Mi Ab¨Zg kZ© n‡‛Q †mev MÖnxZvi wbKU †hvMv‡hvMKvixi MÖnY‡hvM¨Zv| GB MÖnY‡hvM¨Zv 

A‡bKvs‡kB wbf©i K‡i †mev MÖnxZvi mv‡_ mym¤úK© ¯’vc‡bi ga¨ w`‡q| ZvB KwgDwbwU c¨viv‡gwWK †K †mev 

MÖnxZvi mv‡_ mym¤úK© M‡o †Zvjvi cÖwZ hZœevb n‡Z n‡e| mym¤úK© ¯’vc‡bi gva¨‡gB KwgDwbwU c¨viv‡gwWK 

wb‡R‡K †mev MÖnxZvi Kv‡Q MÖnY‡hvM¨ K‡i Zzj‡Z mÿg n‡eb Ges Gi d‡j Zvi evZ©v I civgk© GRb †mev 

MÖnxZv mn‡RB MÖnY Ki‡eb| 

†mev MÖnxZv‡`i mv‡_ m¤úK© ¯’vc‡b c`‡ÿc t 

1| mdj †hvMv‡hv‡Mi Rb¨ mwVK cwi‡e‡ki e¨e¯’v Kiæb t 

- Avivg`vqKfv‡e †mev MÖnxZv hv‡Z em‡Z cv‡i Ges KwgDwbwU c¨viv‡gwWK Gi mv‡_ K_v ej‡Z 

cv‡i †Zgbfv‡e †Uwej †Pqvi ivL‡Z n‡e| (KwgDwbwU c¨viv‡gwWK Gi GKcv‡k †mev MÖnxZv 

em‡e, †Uwe‡ji Aci cv‡k bq|) 

- KwgDwbwU c¨viv‡gwWK †hLv‡b e‡m‡Q Zvi GKcvk †_‡K †hb Av‡jv Av‡m, †cQb †_‡K bv| 

- †Uwe‡j ïaygvÎ cÖ‡qvRbxq wRwbmcÎ _vK‡e| †Uwej my›`ifv‡e †MvQv‡bv I cwi¯‥vi _vK‡e| 

2| mvgvwRKfv‡e MÖnY‡hvM¨ m¤¢vlY e¨envi Kiæb t 

- Aí eq¯‥ gwnjv †mev MÖnxZv n‡j †evb, fvex e‡j m¤¢vlY Kiv hvq| GKUz eq¯‥ n‡j Lvjv ev †ekx 

eq¯‥ n‡j bvbx, `v`x BZ¨vw` ejv hvq| Aek¨ KwgDwbwU c¨viv‡gwWK Gi eqm KZ ZvI †Lqvj 

ivLv `iKvi| 

- †mev MÖnxZv Avm‡j D‡V `vwo‡q Zv‡K m¤¢vlY Ki‡Z n‡e| AvšÍwiKZv c~Y© I nvwmgy‡L †mev 

MÖnxZv‡K m¤¢vlY Ki‡Z n‡e| 

3| MÖnY‡hvM¨ kvixwiK A½f½xi e¨envi I †mev MÖnxZvi g‡bvfve †evSvi Rb¨ †mev MÖnxZvi A½f½x‡K 

AbymiY Kiæb t 

G‡Z KwgDwbwU c¨viv‡gwWK †mev MÖnxZvi g‡bvfve eyS‡Z cvi‡eb Ges †hvMv‡hvM mdj n‡e| G Qvov 

KwgDwbwU c¨viv‡gwWK Gi kvixwiK A½f½x Ggb Ki‡Z n‡e hv MÖnYxq, g‡bvMÖvnx| †hgb nvwmgyL, 

gyLgÛ‡j AvšÍwiKZvi Qvc, m¤¢e n‡j nvZ w`‡q Kuva ev nvZ ¯úk© K‡i Kv‡Q †U‡b †bqv| 

4| mnvbyfzwgi mv‡_ cÖkœ Kiæb t 

wKQz wKQz cÖkœ Av‡Q hv Ki‡j †mev MÖnxZv Lykx nq Ges KwgDwbwU c¨viv‡gwWK Gi mnvbyf~wZ cÖKvk cvq| 

†hgb- 

- †Kgb Av‡Qb? evoxi mevB †Kgb Av‡Q? 

- GZ Kó K‡i GZ ~̀i †_‡K G‡m‡Qb wK Amyweav Avcbvi ejyb? 

- †ivMx †K? Avcwb bv Avcbvi ev‛Pv? 
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5| mnvbf~wZ c~Y© e¨envi ev h_vh_ wdWe¨vK w`b t 

mvaviYZ Avgv‡`i †`‡k †mev MÖnxZv ev †ivMxMY my›`ifv‡e KwgDwbwU c¨viv‡gwWK Gi cÖ‡kœi DËi w`‡q 

_v‡Kb| †mev MÖnxZv hv‡Z Av‡iv mnR †eva K‡ib †mRb¨ cÖ‡qvR‡b- 

- gv‡qi Kuv‡a/wc‡V nvZ eywj‡q w`b hv‡Z wZwb eyS‡Z cv‡ib †h Avcwb LyeB mnvbyf~wZkxj| 

- †mev MÖnxZv hv ej‡jb Zv Avcwb Avevi ejyb hv‡Z wZwb eyS‡Z cv‡ib †h Avcwb wVK gZ me 

ï‡b‡Qb Ges ai‡Z I eyS‡Z †c‡i‡Qb| 

†hgb-Avwg eyS‡Z cviwQ †h Mv‡qi †Lvm-cuvPov wb‡q Avcwb Lye wPšÍv Ki‡Qb| ZvQvov Avcwb wbgcvZv 

e¨envi K‡iI †Zgb †Kvb fvj dj cv‡‛Qb bv| 

A_ev Avcwb †f‡e‡Qb †h Avcbvi ey‡Ki `y‡a ÒevZvm †j‡M‡QÓ Avi ZvB Avcbvi ev‛Pv Amy¯’, ZvB bv? 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

cvV-13 
KvD‡Ýwjs 

 
KvD‡Ýwjs t 

AvšÍte¨w³K †hvMv‡hv‡Mi GKwU we‡kl Dcvq n‡‛Q KvD‡Ýwjs| G ai‡Yi AvšÍte¨w³K †hvMv‡hv‡Mi gva¨‡g 

GKvšÍfv‡e M„nxZ mgm¨v mgvav‡bi †Póv Kiv nq| 

KvD‡Ýwjs wK? 
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KvD‡Ýwjs n‡‛Q gy‡LvgywL †hvMv‡hv‡Mi GKwU cÖwµqv hvi gva¨‡g MÖnxZv †R‡b ï‡b I ey‡S wm×všÍ MÖnY K‡ib 

Ges †mB Abyhvqx KvR Kivi Rb¨ KvD‡Ýji MÖnxZv‡K Zvi mgm¨v wPwýZ Ki‡Z, e¨vL¨v Ki‡Z I Zv 

mgvav‡b mvnvh¨ K‡ib| 

KvD‡Ýwjs Gi cÖ‡qvRbxqZv t 

A‡bK gwnjv cwievi cwiKíbv, ¯^v¯’¨ I cywó m¤ú‡K© evZ©v Rvb‡Z Pvb wKš‘ Zviv G m¤^‡Ü Av‡M †_‡K wKQz 

Rv‡bb bv e‡j Zuv‡`i †Kvb cQ›` AcQ›` _v‡K bv| eÜz, cÖwZ‡ekx Ges AvZ¥xqiv G‡ÿ‡Î Zv‡`i‡K evZ©v 

MÖn‡Y cÖfvweZ K‡ib| A‡bK mgq fzj Z_¨ A‡bK gwnjv‡K weåvšÍ K‡i Ges Zviv mwVK evZ©v wb‡Ri Rb¨ 

evQvB Ki‡Z cv‡ib bv| KvD‡Ýji MÖnxZv‡K mwVK Z_¨ mieivn K‡i MÖnxZvi cQ›`gZ c×wZ MÖn‡Y 

mnvqZv K‡ib| 

 KvD‡Ýwjs Gi gva¨‡g KvD‡Ýji gwnjvi ¯^v¯’¨, cywó I cwievi cwiKíbv m¤úwK©Z wewfbœ w`K 

Rvbv‡Z cv‡ib, hv Ab¨ mgq nq‡Zv Rvbv m¤¢e bq| 

 fvj KvD‡Ýwjs Gi d‡j gwnjviv ¯^v¯’¨, cywó I cwievi cwiKíbv c×wZ/evZ©v msµvšÍ mgm¨v 

†gvKv‡ejvi Rb¨ KwgDwbwU c¨viv‡gwWKM‡Yi Kv‡Q G‡m civgk© wb‡Z DrmvwnZ †eva K‡ib| 

 GKRb MÖnxZv KvD‡Ýj‡ii KvQ †_‡K evZ©v/c×wZ m¤ú‡K© cÖvß mwVK Z_¨ w`‡q, Ab¨vb¨ gwnjv‡`i 

Kv‡Q wb‡RB KvD‡Ýj‡ii f~wgKv cvjb Ki‡Z cv‡ib| 

KvD‡Ýwjs Gi D‡Ïk¨ t 

 MÖnxZv †h fvlvq eyS‡Z cv‡ib †mB fvlvq Zv‡K m¤úyY© mwVK Z_¨ mieivn Kiv| 

 MÖnxZvi fqfxwZ wPwýZ Kiv Ges mwVK c×wZ/evZ©v wbe©vP‡b mnvqZv Kiv| 

 MÖnxZv‡K wewfbœ Mf©wb‡ivaK c×wZ, ¯̂v¯’¨ I cywó evZ©v MÖn‡Yi Kvh©KvwiZv, cÖwZwµqv, myweav, SuywK 

BZ¨vw` AewnZ Kiv| 

 e¨envi wewa m¤ú‡K© we¯ÍvwiZ Rvbv‡bv| wK¬wb‡K Avmvi ZvwiL wVK Ki‡Z mvnvh¨ Kiv ev Ab¨ 

†Kv_vI e¨e ’̄vi Rb¨ cvVv‡bv| MÖnxZv eZ©gv‡b †h c×wZ/evZ©v wb‡q‡Qb ev †R‡b‡Qb Zv hw` 

Abyc‡hvMx nq Zv n‡j Zv‡K Ab¨ c×wZ/evZ©v cQ›` Ki‡Z mvnvh¨ Kiv| 

KvD‡Ýwjs Gi cÖKvi‡f` t 

- e¨w³MZ KvD‡Ýwjs 

GB c×wZ‡Z GKB mg‡q GKRb‡K KvD‡Ýwjs Kivq MÖnxZvi m‡½ fv‡jv m¤úK© ¯’vcb Kiv hvq Ges 

†MvcbxqZv Aej¤^b K‡i MÖnxZvi mKj K_v g‡bv‡hvM mnKv‡i ï‡b Zv‡K civgk© I Dc‡`k †`qv hvq| 

G‡Z †MvcbxqZv eRvq _v‡K| 

- `jMZ KvD‡Ýwjs t 
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GB KvD‡Ýwjs Gi gva¨‡g GKB mg‡q GK mv‡_ †ek K‡qKRb‡K civgk© †`qv hvq| GB c×wZ‡Z `‡ji 

m`m¨‡`i mwµq AskMÖn‡Yi gva¨‡g Av‡jvPbvwU cÖvYešÍ I mdj nq| G‡Z e¨w³MZ KvD‡Ýwjs Gi 

Zzjbvq mgq A‡cÿvK…Z Kg jv‡M Ges GKB Z_¨ mKj‡K GK mv‡_ mieivn Kiv hvq| me wKQz wbf©i 

K‡i Kv‡`i civgk© †`‡eb Ges wK wel‡q civgk© †`‡eb Zvi Dci| 

KvD‡Ýwjs c×wZ e¨env‡ii QqwU avc- 

GATHER 

G = Greet MÖnxZv‡K webxZ I Dò ¯̂vMZ m¤¢vlY Rvbvb| 

A = Ask & 

Access 

MÖnxZv‡K Zvi wb‡Ri Abyf~wZ, mgm¨v I cwievi m¤ú‡K© cÖkœ Kiæb I Pvwn`v 

hvPvB Kiæb| 

T = Tell G Ae¯’vq wK wK mgvavb Av‡Q Zv we Í̄vwiZ ejyb 

H = Help MÖnxZv‡K me©‡Zvfv‡e mvnvh¨ Kiæb| wZwb †hb ¯^v‛Q›`¨‡eva K‡ib Ges mwVK 

wm×všÍ wb‡Z cv‡ib| 

E = Explain cÖme cye©, cÖmeKvjxb Ges cÖme cieZ©x hZœ ev KiYxq, e¨envi-wewa, Ily‡ai 

cvk¦©-cÖwZwµqv, ¯’vbxq Lvev‡i cywógvb, cywóKi Lvev‡ii cÖ‡qvRbxqZv BZ¨vw` 

m¤ú‡K© we Í̄vwiZ e¨vL¨v Kiæb| 

R = Return for 

follow-up 

cieZ©x‡Z K‡e, †Kv_vq Avm‡Z/ Referral and/or follow up G †h‡Z 

n‡e Zv MÖnxZv Ges Zvi AvZ¥xq ¯̂Rb‡`i eywS‡q ejyb| 

civgk©`v‡bi mgq Z_¨, wkÿv I †hvMv‡hv‡Mi Dci jÿ¨ †i‡L †mev MÖnxZv‡K †h †Kvb †mev †bqvi Rb¨ 

DØy× Ki‡Z n‡e| c×wZ MÖn‡Yi Av‡M (Pre counseling) Ges c‡i (Post counseling) civgk©`vb 

Ki‡j †mevi ¸YMZ gvb e„w× cvq| 

m¤¢vlY c‡e© t KwgDwbwU c¨viv‡gwWK MÖnxZvi m‡½ Ggbfv‡e m¤úK© ¯’vcb Ki‡eb hv‡Z cieZ©x‡Z †mev 

MÖnxZv Zvi gZvgZ mnRfv‡e e¨³ Ki‡Z cv‡ib| GB ce© AZ¨šÍ mswÿß wKš‘ GB c‡e©i mdjZvB cieZ©x 

c`‡ÿc‡K GwM‡q wb‡Z mvnvh¨ Ki‡e| †mev MÖnxZvi m‡½ my-m¤úK© ¯’vc‡bi Rb¨ jÿ¨ ivL‡Z n‡e- 

  †hvMv‡hvM cwi‡ek wVK wK bv? 

 mvgvwRKfv‡e MÖnY‡hvM¨ m¤¢vlY e¨envi Kiv n‡q‡Q wK bv? 

cÖkœ Kiv ev Pvwn`v t GB c‡e© KwgDwbwU c¨viv‡gwWK ¯^v¯’¨, cywó I cwievi cwiKíbvi mKj †mev m¤ú‡K© 

†mev MÖnxZv‡K cÖkœ K‡i Zvi Ávb hvPvB Ki‡eb (c×wZi myweav Amyweav welq)| hv‡Z K‡i †mev MÖnxZv †h 

wbw`©ó c×wZ wb‡Z AvMÖnx, †mUv Zvi Rb¨ Dchy³ wKbv Kg©x †m wel‡q wbwðZ n‡Z cv‡i| 

†mev m¤ú‡K© ejv t GB c‡e© KwgDwbwU c¨viv‡gwWK c×wZ/evZ©v m¤úwK©Z †mev MÖnxZvi Áv‡bi g‡a¨ †Kvb 

Ac~Y©Zv _vK‡j mwVK Z_¨ cÖ`v‡bi gva¨‡g Zv c~Y© Ki‡eb| c×wZ/evZ©v mg~‡ni myweav Amyweav, 

Kvh©KvwiZv, cÖ‡qvM ev e¨envi c×wZ mwVKfv‡e ej‡Z n‡e| 



58 
 

mvnvh¨ Kiv t civgk© cÖ`v‡bi †ÿ‡Î GB ce© AZ¨šÍ ¸iæZ¡c~Y©| GB c‡e©B KwgDwbwU c¨viv‡gwWK †mev 

MÖnxZv‡K Zvi Pvwn`v Abyhvqx c×wZ/evZ©v MÖn‡Yi wm×všÍ wb‡Z mvnvh¨ Ki‡eb| wbw ©̀ó c×wZ/evZ©v m¤ú‡K© 

mKj Z_¨ cÖ`v‡bi c‡iI †mev MÖnxZvi Ab¨ †Kvb wKQz Rvbvi Av‡Q wKbv cÖkœ K‡i †R‡b Zvi DËi w`‡eb| 

e¨vL¨v Kiv t GB c‡e© KwgDwbwU c¨viv‡gwWK †mev MÖnxZv‡K Zvi cQ‡›`i GB c×wZ wKfv‡e e¨envi Ki‡Z 

n‡e, wK wK wbqg cvjb Ki‡Z n‡e- Zv cwi¯‥vifv‡e e¨vL¨v Ki‡eb| GB e¨vL¨vi g‡a¨ Aek¨B m¤¢ve¨ cvk¦©-

cÖwZwµqv, wec` ms‡KZ m¤ú‡K© ej‡eb Ges GB mg¯Í Amyweavi †ÿ‡Î †mev MÖnxZvi Ges KwgDwbwU 

c¨viv‡gwWK Gi KiYxq wK Zv mwVKfv‡e wdWe¨vK (cÖwZevZ©v) wb‡q eywS‡q †`‡eb| c×wZ cÖ‡qv‡Mi Av‡M 

I c‡i †mevMÖnxZv‡K wK wK Ki‡Z n‡e ZvI e‡j †`‡eb| 

cieZ©x cwi`k©b t 

GB c‡e© KwgDwbwU c¨viv‡gwWK †mev MÖnxZv‡K d‡jv-Avc wfwR‡U Avmvi ZvwiL Rvwb‡q †`‡eb Ges †mev 

wb‡Z Avm‡Z DØy× Ki‡eb| 

KvD‡Ýwjs I Dc‡`k Gi g‡a¨ cv_©K¨ t 

KvD‡Ýwjs Dc‡`k (GWfvBm) 

KvD‡Ýwjs GKwU gy‡LvgywL 

†hvMv‡hvM cÖwµqv 

Dc‡`k me mgq gy‡LvgywL †hvMv‡hv‡Mi gva¨‡g bvI n‡Z cv‡i| 

wjwLZ ev Ab¨ †Kv‡bv Dcv‡qI Dc‡`k †`qv †h‡Z cv‡i| 

KvD‡Ýwjs G MÖnxZvi e¨w³MZ 

cQ›`/AcQ›`‡K ¸iæZ¡ †`qv 

nq| 

Dc‡`‡ki †ÿ‡Î e¨w³MZ cQ›` AcQ›`‡K ¸iæZ¡ †`qvi †Zgb 

my‡hvM _v‡K bv| †hgb- UvBd‡qW kbv³ n‡j Wv³vi †h Ilya 

LvIqvi Dc‡`k †`‡eb †mUv Aek¨B LvIqv‡Z n‡e| 

KvD‡Ýwjs G MÖnxZvi wm×všÍ 

†K cÖfvweZ bv K‡i Zv‡K 

GKwU †mev †e‡Q wb‡Z mvnvh¨ 

Kiv nq| KvD‡Ýwjs Gi 

gva¨‡g MÖnxZv †R‡b ï‡b 

wm×všÍ MÖnY Ki‡Z cv‡ib| 

Dc‡`‡ki †ÿ‡Î MÖnxZvi KiYxq welq m¤ú‡K© †mev cÖ`vbKvix 

wm×všÍ w`‡q _v‡Kb †hgb- ¸iæZi wbD‡gvwbqvq AvµvšÍ e¨w³‡K 

we‡kl Gw›Uev‡qvwUK †`qv nq| GLv‡b †ivMxi Ilya cQ›` Kivi 

†Kv‡bv my‡hvM †bB| 

GKwU Av`k© I cwic~Y© 

KvD‡Ýwjs †mk‡b 

GATHER Gi QqwU avc 

†g‡b Pjv nq| 

Dc‡`k †`qvi mgq (GATHER) Gi me KqwU avc e¨envi bv I 

Ki‡Z cv‡i| 
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Kvh©Ki KvD‡Ýwjs Gi Rb¨ 5wU Dcv`vb t ROLES 

R = Relax ¯^‛Q‡›` emyb 

O = Open up †LvjvLywj K_v ejyb 

L = Lean forward mvg‡bi w`‡K Suy‡K emyb 

E = Eye contact cÖnxZvi cÖwZ `„wó wbe× ivLyb 

S = Sit squarrly and smile 

      where appropiat  

gy‡Lv gywL emyb Ges cwi‡ek Abyhvqx gv‡S gv‡S  

g„ ỳ nvmyb 

 

Kvh©Ki KvD‡Ýwjs Gi Rb¨ 6wU †K․kj t (CLEAR) 

C = Clarify e¨vL¨v Kiæb 

L = Listen cÖnxZvi e³e¨ g‡bv‡hvM w`‡q ïbyb 

E = Encourage Drmvn w`b 

A = Acknowledge MÖnxZvi AwfÁZv/mgm¨v eyS‡Z †Póv Kiæb 

R = Reflect & respect cÖwZdjb Ges cybive„wË Kiæb 

mvwe©Kfv‡e hv g‡b ivLv `iKvi Zv n‡”Q t 

1) AvšÍwiKZvi mv‡_ eÜzZ¡c~Y© g‡bvfve wb‡q MÖnxZvi ms‡M Avjv`vfv‡e Av‡jvPbv Ki‡Z n‡e| 

2) MÖnxZv ¯^v¯’¨, cywó I cwievi cwiKíbv evZ©v/c×wZ m¤ú‡K© wK Rv‡bb Ges wK evZ©v/c×wZ wb‡Z 

Pvb Zv Zuvi KvQ †_‡K Rvb‡Z n‡e| MÖnxZvi kvixwiK, cvwievwiK BZ¨vw` welqI Av‡jvPbvi 

gva¨‡g Rvb‡Z n‡e | 

3) MÖnxZv‡K cÖPwjZ wewfbœ evZ©v/c×wZi Kvh©KvwiZv, cvk¦©-cÖwZwµqv, myweav, Amyweav BZ¨vw` wel‡q 

mwVK Z_¨ w`‡Z n‡e| 

4) MÖnxZvi cÖ‡qvRb I cQ›` Abyhvqx myweavRbK evZ©v/c×wZ MÖn‡Y Zv‡K mnvqZv Ki‡Z n‡e| 

5) †h evZ©v/c×wZwU MÖnxZv MÖnY Ki‡eb Zvi wewfbœ w`K we Í̄vwiZ fv‡e Zv‡K AewnZ Ki‡Z n‡e| 

6) cieZ©x‡Z MÖnxZv KLb, †Kvb wK¬wb‡K Avm‡eb Zv Zv‡K wek`fv‡e eywS‡q w`‡Z n‡e| 

7)  

KvD‡Ýj‡ii `ÿZv I ¸Yvejx t 

GKRb Av`k© KvD‡Ýj‡ii wb¤œwjwLZ ¸Y _vKv DwPZ 

GKRb KvD‡Ýji- 
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 MÖnxZvi m¤ú‡K© AvMÖnx, MÖnxZv I cwiw ’̄wZ m¤ú‡K© Ávbm¤úbœ| 

 mgm¨v Rvb‡Z AvMÖnx I fv‡jv †kÖvZv| 

 •ah©¨kxj, Z_¨ Rvbvi Rb¨ cÖ‡qvRbxq mgq e¨q Kivi gvbwmKZv 

 nvwmLywk Ges e¨w³Z¡m¤úbœ mnvbyf~wZkxj 

 mZ¨ev`x 

 Av¯’v AR©‡b mÿg 

 †MvcbxqZv iÿv Ki‡Z mÿg Ges wbf©i‡hvM¨ 

 gZvgZ, Abyf~wZ I mg‡qi e¨envi m¤ú‡K© bgbxq| 

GKRb Av`k© KvD‡Ýj‡ii hv cwinvi Kiv DwPZ- 

 fvev‡eM 

 Abvek¨K †K․Zznjx nIqv 

 me Rv‡bb Ggb fve †`Lv‡bv 

 MÖnxZv‡K wm×všÍ Pvwc‡q †`qv 

 AwZwi³ mL¨Zv (we‡kl K‡i cyiæl-gwnjvi g‡a¨) 

 mnvbyf~wZnxbZv 

 •ah©¨nxbZv 

 ÁvbvR©‡b Abxnv 

 †MvcbxqZv iÿvq AÿgZv 

GKRb Av`k© KvD‡Ýj‡ii Ávb _vKv DwPZ- 

 DwÏó Rb‡Mvôx m¤ú‡K© 

 Kg©m~Px m¤ú‡K© 

 Kg©m~Pxi jÿ¨ I D‡Ïk¨mg~n AwR©Z bv nIqvi KviY m¤ú‡K© 

 Kg©m~Pxi mgm¨v I mxgve×Zv m¤ú‡K© 

 Kg© GjvKv/†`k m¤ú‡K© 

Kvh©Ki KvD‡Ýwjs `ÿZv- 

 MÖnxZvi K_v g‡bv‡hvM w`‡q †kvbv 

 Kvh©Ki cÖkœ Kiv 
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 evPwbK I AevPwbK Drmvn Ges mnR fvlvi e¨envi 

 MÖnxZvi K_v mnR‡eva¨ Kiv, mnR fvlvi e¨envi Ges e¨vL¨v K‡i eywS‡q †`qv 

 h_vh_fv‡e wdWe¨vK †`qv I †bqv| 

1. †mevMÖnxZvi K_v g‡bv‡hvM w`‡q †kvbv t 

 

 

 

 

†Kb KvD‡Ýji Kvh©Kifv‡e ïb‡eb t 

 MÖnxZv‡K K_v ej‡Z DrmvwnZ Ki‡Z; 

 KvD‡Ýji †h cÖK…ZB MÖnxZvi wel‡q AvMÖnx Zv †evSv‡Z 

 Z_¨ msMÖn Ki‡Z KviY †h KvD‡Ýji fv‡jv K‡i †kv‡bb wZwb Zuvi MÖnxZvi KvQ †_‡K cÖ‡qvRbxq 

mKj Z_¨, cUf~wg I BwZnvm †R‡b wb‡Z cv‡ib Ges wZwb Ggbfv‡e m¤úK© M‡o Zzj‡Z cv‡ib hv 

Zuvi Ges MÖnxZvi g‡a¨ Av¯’v m„wó K‡i| 

 MÖnxZv‡K KvD‡Ýj‡ii K_v g‡bv‡hvM w`‡q ïb‡Z DrmvwnZ Ki‡Z n‡e| 

Kvh©Kifv‡e †kvbvi Rb¨ †h mKj welq Avcbv‡K g‡b ivL‡Z n‡e- 

 MÖnxZv hv e‡j‡Qb, Zvi cÖwZ m¤§vb I mwµqZv †`Lv‡bv 

 MÖnxZvi Rb¨ ¯^v‛Q›`¨ †eva m„wó Kiv Ges mnR nIqvi e¨e¯’v Kiv 

 Zv‡`i K_v †kl bv Kiv ch©šÍ Pzc _vKv| (M‡elYv †_‡K †`Lv †M‡Q MÖnxZv Zvi mgm¨v eY©bv ïiæ 

Kivi 19 †m‡K‡Ûi g‡a¨ AwaKvsk †mev`vbKvix mycvwik ev wUªU‡g›U Kivi Rb¨ e¨ Í̄ n‡q c‡ob)| 

 MÖnxZvi e³‡e¨i g~j welq Zz‡j aiv| †m¸‡jv Avcbvi wb‡Ri fvlvq ms‡ÿ‡c ejv 

 Zv‡`i AvPiY I Abyf~wZ wePvi Ki‡Z bv hvIqv 

 Zv‡`i Abyf~wZ Ges Zviv †hme Z_¨ †`b †m¸‡jv Abyaveb Kiv I eY©bv Kiv| †h Abyf~wZ cÖKvk 

Ki‡Z ev †h K_v ej‡Z Zv‡`i wØav i‡q‡Q Zv †evSvi gZ Bw½Z cvIqvi Rb¨ wewfbœfv‡e †Póv 

Kiv| 

2. Kvh©Ki cÖkœ Kiv t 

Avgiv †Kb MÖnxZv‡K wewfbœ iK‡gi cÖkœ Ki‡ev 

†kLvi Rb¨ ïbyb 
ïb‡Z wkLyb 

 
 

Listen to Learn 

Learn to Listen 
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 MÖnxZv‡`i Pvwn`v cwigvc Kivi Rb¨ 

 MÖnxZv †mev m¤ú‡K© B‡Zvg‡a¨ KZUzKz Rv‡bb Zv Rvbvi Rb¨ 

 MÖnxZvi Abyf~wZ Rvbv ev †evSvi Rb¨ 

 †Kv‡bv wbw`©ó †mev MÖnY Ki‡j Zvi djvdj m¤ú‡K© AvMvg fve‡Z MÖnxZv‡K mvnvh¨ Kivi Rb¨ 

 MÖnxZv‡K wm×všÍ MÖnY Ki‡Z mvnvh¨ Kivi Rb¨ 

 wm×všÍ Abyhvqx KvR Ki‡Z mvnvh¨ Kivi Rb¨| 

 

3| evPwbK I AevPwbK Drmvn I mnR fvlv e¨envi t  

fvlvi `ÿZv : mnR fvlvi e¨envi 

D`vniY- 

RwUj fvlv: 

A‡¯¿vcPv‡ii gva¨‡g †¯^‛Qvq Mf©‡iva (fjv›Uvix mvwR©‡Kj K›Uªv‡mckb) n‡jv GK cÖKvi kj¨wPwKrmv c×wZ 

hvi gva¨‡g ’̄vqxfv‡e Mf©‡iva Kiv hvq| gwnjv‡`i †ÿ‡Î GiKg A‡ ¿̄vcPvi K‡i ỳwU wW¤^evnxbvjx 

(†d‡jvwcqvb) wUDe-B eÜ Kiv ev †K‡U †djv nq hv wW¤̂ I ï‡µi wgjb †iva K‡i| 

mnR fvlv t 

†Kvb gwnjv hw` Avi ev‛Pv wb‡Z bv Pvb Zvn‡j jvB‡Mkb c×wZ †e‡Q wb‡Z cv‡i| G c×wZ‡Z gwnjvi 

wW¤^bvjx †K‡U †eu‡a †`qv nq d‡j, wW¤̂ Ges ïµ wgwjZ n‡Z cv‡i bv| 

Z_¨ cÖ`v‡bi mgq KvD‡Ýj‡ii DwPZ MÖnxZv‡K memgq 

- mwVK Z_¨ †`qv 

- c~Y© Z_¨ †`qv 

- mnR fvlvq Z_¨ †`qv 

mwVK Z_¨ wbwðZ Ki‡Z 

 †QvU †QvU kã I evK¨ e¨envi Kiæb 

 MÖnxZv eyS‡Z cv‡i GiKg mnR kã e¨envi Kiæb 

 cÖ‡qvR‡b Qwe I Qvcv‡bv mvgMÖx e¨envi Kiæb 

 gv‡S gv‡SB K_v eÜ Kiæb Ges cÖkœ K‡i †`Lyb MÖnxZv eyS‡Z cvi‡Qb wK bv 

 Zv‡`i †Kvb cÖkœ Av‡Q wK bv  †R‡b wbb 

 †Kvb wb‡`©k/ KiYxq _vK‡j Zv evi evi ejyb 
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 wb‡`©k KiYxq¸‡jv MÖnxZv‡K ej‡Z ejyb| 

4| mnR‡eva¨ K‡i I e¨vL¨v K‡i eywS‡q †`qv t 

mnR‡eva¨KiY (Paraphrasing) 

MÖnxZvi K_v‡K mnR K‡i Zv‡K cybivq ejvB n‡jv ÒmnR †eva¨KiYÓ| 

MÖnxZvi g~j e³e¨ wb‡Ri fvlvq cybivq ejvi gva¨‡g †mev`vbKvix †evSv‡Z Pvb †h wZwb MÖnxZvi e³e¨ 

ï‡b‡Qb ev ey‡S‡Qb, GB cybive„wË MÖnxZv‡K Zv‡`i msMwVZ Ki‡Z mvnvh¨ K‡i| 

†hgb- 

MÖnxZvt Avwg AvBBDwW wb‡Z PvB| wKš‘ Avgvi ¯^vgx e‡j‡Qb †h GwU †Zvgvi kix‡i Ny‡i †eov‡Z cv‡i Ges 

M‡f©i mšÍv‡bi gv_vi mv‡_ †j‡M †h‡Z cv‡i| 

KvD‡Ýji t Avcwb G m¤ú‡K© hv ï‡b‡Qb Zv wb‡q Avcbvi g‡b cÖkœ i‡q‡Q Ges Avcwb eyS‡Z Pv‡‛Qb Avmj 

NUbv wK? 

e¨vL¨vKiY (Clarifying) : 

e¨vL¨vKiY n‡‛Q MÖnxZvi e³e¨ m¤ú‡K© AwfÁZv wfwËK Abygvb, MÖnxZv hvi h_v_©Zv mg_©b ev cÖZ¨vL¨vb 

K‡ib| 

†hgb- MÖnxZv t Avwg ewo Lvw‛Q| GUv Avgvi fv‡jv jv‡M| wKš‘ Avgvi †evb ej‡Q Bgcø¨v›U Gi K_v| 

Bgcø¨v›U e¨envi Ki‡j †ivR Lvevi ewoi K_v g‡b ivLvi `iKvi nqbv| 

KvD‡Ýji t †`wL Avwg Avcbvi K_v eyS‡Z †c‡iwQ wKbv| Avcwb ewo †Q‡o Bgcø¨vÛ †bevi K_v fve‡Qb| 

†Kbbv Bgcø¨v›U Avcbvi Rb¨ †ewk myweavi n‡e, ZvB wK? 

5| wdWe¨vK/ wdiwZevZ©v t 

wdWe¨vK †bqv ev †`qvi gva¨‡g †cÖiK eyS‡Z cv‡ib evZ©vwU cÖvcK eyS‡Z †cwi‡Qb wK bv| 

djcÖm~ wdWe¨vK ev wdiwZevZ©v cvIqvi Rb¨ KiYxq 

 †Lvjv gb wb‡q ïbyb 

 wdiwZevZ©v A¯úó n‡j D`vniY I e¨vL¨v †`qvi Rb¨ Aby‡iva Kiæb 

 wb‡Ri gZvgZ A‡b¨i Dci Pvwc‡q w`‡eb bv 

 welqwU Rvbv‡bvi Rb¨ †cÖi‡Ki cÖksmv Kiæb 

 mgm¨vwUi KviY I mgvavb m¤ú‡K© Ab¨‡`i gZvgZ †R‡b wbb| 
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GKRb KvD‡Ýj‡ii •ewkó¨ 

mdj KvD‡Ýwjs cwiw ’̄wZ‡Z GKRb KvD‡Ýji MÖnxZv‡`i‡K ïaygvÎ mwVK Z_¨B †`b bv, MÖnxZv‡`i mv‡_ 

wek¦¯ÍZv I Av¯’vi m¤úK© M‡o †Zv‡jb| G Rb¨ Zvi †h me ¸Y _vKv `iKvi Zv n‡‛Q- 

mngwg©Zv (Empathy) : 

GKRb fv‡jv KvD‡Ýji/AvšÍte¨w³K †hvMv‡hvMKvix nb webqx, eÜzmyjf, AvšÍwiK Ges wZwb MÖnxZvi 

Abyf~wZi cÖwZ mngwg©Zv cÖKvk K‡i _v‡Kb| 

m¤§vb (Respect) : 

MÖnxZvi Abyf~wZ ev `„wófw½ GKRb KvD‡Ýji/AvšÍte¨w³K †hvMv‡hvMKvixi Abyf~wZ ev „̀wófw½ †_‡K wfbœ 

n‡jI wZwb MÖnxZvi gZvgZ I wPšÍv-fvebvi cÖwZ ¸iæZ¡, m¤§vb I g~j¨ w`‡q _v‡Kb| 

mZZv (Honesty) : 

mZZv ej‡Z ïaygvÎ mwVK Z_¨ †`qvB †evSvq bv, c~Y©v½ Z_¨ †`qv †evSvq| GKRb fv‡jv 

KvD‡Ýji/AvšÍte¨w³K †hvMv‡hvMKvix ev¯Íe I c~Y©v½ Z_¨ w`‡q _v‡Kb| 

R = mwVK Z_¨ †`qvi gva¨‡g (Giving Right Message) 

R = mwVK e¨w³‡K  (To Right Person) 

R = mwVK gva¨‡gi mvnv‡h¨ (Through Right Channel) 

R = mwVK mg‡q  (At Right Time) 

A_©vr mwVK mg‡q mwVK e¨w³‡K mwVK evZ©v mwVK gva¨‡g †`qv m¤¢e n‡jB †hvMv‡hvM mdj nq| 

mdj KvD‡Ýwjs Gi Rb¨ AbymiYxq g~jbxwZ 

KvD‡Ýwjs Gi mgq †h me welq g‡b ivL‡Z n‡e- 

MÖnxZvi mvg_© Ges mxgve×Zv †g‡b †bqv 

 KvD‡Ýj‡ii DwPZ MÖnxZv‡K m¤§vb †`Lv‡bv, Ges Zvi AvPiY I †gavi mvg_©¨ Ges mvgvwRK 

Ae¯’vb †g‡b wb‡q Zv‡K ¸iæZ¡ †`qv| Zvn‡j MÖnxZv Ges KvD‡Ýj‡ii g‡a¨ cvi¯úwiK Av¯’v I 

mg‡SvZvi cwi‡ek m„wó K‡i| 

e¨w³ ch©v‡q ¸iæZ¡ †`qv 
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 cÖ‡Z¨K MÖnxZv‡K mKj ch©v‡q ¸iæZ¡ w`‡Z n‡e| Zvi wewfbœ ¸Y I mvg_©¨ Ges Zvi Ae¯’vi †h 

¯^vZš¿¨ i‡q‡Q Zv we‡ePbvq wb‡Z n‡e| 

†MvcbxqZv iÿv Kiv 

 MÖnxZvi †MvcbxqZv Aek¨B KvD‡Ýji‡K eRvq ivL‡Z n‡e Ges Zvi cÖwZ m¤§vb †`Lv‡Z n‡e| 

GKRb MÖnxZvi mgm¨v A‡b¨i Kv‡Q KLbB cÖKvk Kiv wVK bv| 

e¨w³MZ cQ›` Pvwc‡q bv †`qv 

 KvD‡Ýj‡ii wbR¯^ gZvgZ KLbI MÖnxZvi Dci Pvwc‡q †`qv DwPZ n‡e bv eis MÖnxZv‡K mg¯Í Z_¨ 

fv‡jvfv‡e Rvbv‡Z n‡e Ges Zvi e¨w³MZ cQ›` AcQ›`‡K h_vm¤¢e g~j¨ w`‡Z n‡e| 

MÖnxZvi AbyfzwZi cÖwZ mnvbyf~wZkxj nIqv 

 KvD‡Ýj‡ii Ggb wKQz ejv ev Kiv DwPZ n‡e bv hv MÖnxZvi g‡b AvNvZ K‡i ev Zvi Abyf~wZ‡Z 

jv‡M| KvD‡Ýwjs Gi mgq MÖnxZvi cÖwZ mnvbyf~wZ cÖ`k©b Kivi †Póv Ki‡Z n‡e| 

e¨w³MZ cÿcvZ bv _vKv t 

 Av‡jvP¨ welq ev MÖnxZv m¤ú‡K© KvD‡Ýji †Kv‡bv iKg cÿcvwZZ¡ cÖKvk Ki‡Z cvi‡eb bv| Zvi 

†Kv‡bv c~e© aviYv‡K cÖkÖq †`qvI wVK bv| 

†RÛvi m‡PZb KvD‡Ýwjs t 

 KvD‡Ýji wn‡m‡e Avcbvi Rvb‡Z n‡e wK wK mvgvwRK Kvi‡Y bvix‡`i Aev‡a c×wZ MÖnY e¨nZ 

n‡‛Q, †m Abyhvqx Avcbv‡K civgk© cÖ`v‡bi jÿ¨ wVK Ki‡Z n‡e| 

 KvD‡Ýji wn‡m‡e Avcbv‡K bvix‡`i mgm¨vi †MvcbxqZv iÿv I Ab¨vb¨ ev¯Íe myweavw`i cÖwZ mRvM 

„̀wó ivL‡Z n‡e| 

 bvix‡`i‡K wm×všÍ MÖn‡Y mwµq f~wgKv cvjb Ki‡Z †`qv nq bv e‡j Avcbvi civgk© Abyhvqx bvix 

†mev MÖnxZv ¯^v¯’¨ e¨e ’̄v MÖnY Ki‡Z cvi‡e †m wel‡q wbwðZ n‡Z cv‡ib bv, bvix‡K wm×všÍ MÖn‡Y 

mnvqZv Kiv QvovI Ab¨vb¨‡`i we‡klZ ¯^vgxi A_ev cwiev‡ii cyiæl cÖav‡bi AbyKzj wm×všÍ MÖn‡Y 

mvnvh¨ Kiæb| 

KvD‡Ýwjs `ÿZv Abykxjb (e¨envwiK) 

†ivj-†cø Gi Rb¨ †Km t 
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†Km - 1 GKwU `¤úwZi 2wU mšÍvb Av‡Q| `¤úwZwU †Kv‡bv c×wZ e¨envi K‡ib bv| †QvU 

mšÍv‡bi eqm `yB eQi| wkïwUi cvZjv cvqLvbv n‡q‡Q| cvZjv cvqLvbvi wPwKrmvi 

Rb¨ GB `¤úwZ m¨v‡UjvBU wK¬wb‡K G‡m‡Qb| ¯^vgxwU cwievi cwiKíbv c×wZ cQ›` 

K‡ib bv| 

†Km - 2 GKwU `¤úwZ cwievi cwiKíbvi GKwU c×wZ wb‡Z Pvb| Zuv‡`i †QvU mšÍv‡bi eqm 

cuvP gvm| GB `¤úwZi †gvU 4wU mšÍvb i‡q‡Q| 

†Km - 3 GKwU gv ¯̂v¯’¨‡mev wb‡Z wK¬wb‡K G‡m‡Qb| Zvi Pvi eQ‡ii †Q‡jwU iv‡Z †Pv‡L †`L‡Z 

cvqbv| G wel‡q wPwKrmv I civgk© Pv‡‛Qb| 

†Km - 4 GKRb gv GKwU 3 eQi eqmx ev‛Pv wb‡q wK¬wb‡K G‡m‡Qb| ev‛PvwUi R¡i I †mB mv‡_ 

k¦vmK‡ó fzM‡Q| 

†Km - 5 GKRb AvBBDwW e¨enviKvix G‡m‡Qb| AvBBDwW e¨env‡ii ci Zvi cvk¦©-cÖwZwµqv 

†`Lv w`‡q‡Q hvi d‡j wZwb Lye fxZ| 

†Km - 6 GKRb gwnjv AviwUAvB mgm¨v wb‡q G‡m‡Qb| G e¨vcv‡i wZwb Lye fxZ| G gwnjv 

cwievi cwiKíbvi †Kv‡bv c×wZ e¨envi K‡i bv| 

 

KvD‡Ýwjs `ÿZv ch©‡eÿ‡Yi Rb¨ †PKwjó 

1. KvD‡Ýji wKfv‡e †mev MÖnxZv‡K MÖnY K‡i‡Qb? 

2. KvD‡Ýji †mev MÖnxZv m¤ú‡K© cÖkœ K‡i‡Qb wK bv? 

- Zvi Pvwn`v I cÖ‡qvRb m¤ú‡K© 

- †mev MÖnxZvi BwZnvm/e„ËvšÍ m¤ú‡K© 

- †mev MÖnxZv G welq m¤ú‡K© KZUzKz Rv‡b| 

3. MÖnxZv‡K KvD‡Ýji e‡j‡Qb wK bv? 

- wZwb wK †mev w`‡Z cv‡ib 

- MÖnxZvi AvMÖ‡ni wel‡q mswÿß eY©bv 

- MÖnxZv †Kvb †mev m¤ú‡K© AvMÖnx| 

4. MÖnxZv‡K wKfv‡e wm×všÍ wb‡Z mvnvh¨ K‡i‡Qb 
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- wm×všÍ Pvwc‡q w`‡q‡Qb 

- †R‡b ï‡b wm×všÍ wb‡Z mvnvh¨ K‡ib| 

1) †mev m¤ú‡K© we¯ÍvwiZ e¨vL¨v K‡i‡Qb wK bv? 

2) d‡jv-Avc m¤ú‡K© e‡jwQ‡jb wK bv? 

3) KvD‡Ýj‡ii evPwbK I AevPwbK Drmvn †`evi `ÿZv †Kgb wQj? 

4) KvD‡Ýj‡ii fvlv MÖnxZvi c‡ÿ eyS‡Z mnR wQj wK bv? 

5) MÖnxZvi K_v mnR‡eva¨ K‡iwQ‡jb wK? 

6) KvD‡Ýji MÖnxZvi e³e¨ e¨vL¨v K‡iwQ‡jb wK bv? 

7) KvD‡Ýj‡ii wdWe¨vK †`evi I †bevi `ÿZv †Kgb wQj? 

8) Z_¨ †`evi †ÿ‡Î KvD‡Ýj‡ii mZZv wQj wK? 

9) KvD‡Ýji MÖnxZvi cÖwZ h_vh_ kÖ×vkxj wQ‡jb wK bv? 

10) KvD‡Ýji MÖnxZvi cÖwZ mngg©x I AvšÍwiK wQ‡jb wK bv? 

11) KvD‡Ýji wgmW AciPzwbwU Kv‡R jvMv‡bvi †Póv K‡i‡Qb wK bv? 

KvD‡Ýwjs `ÿZv Abykxjb (e¨envwiK) 

KvD‡Ýwjs `ÿZv Abykxj‡bi Rb¨ AskMÖnYKvix `j¸‡jvi g‡a¨ bx‡Pi †Km¸‡jv w`b- 

†Km - 1 gwiqg mv‡o Pvi gv‡mi Mf©eZx| ¯̂vgxmn wK¬wb‡K ¯^v¯’¨‡mev wb‡Z G‡m‡Q| GwU Zv‡`i 

wØZxq mšÍvb| cÖ_g mšÍv‡bi eqm `yB eQi| gwiqg LyeB `ye©j| cÖ_g mšÍv‡bi Rb¥ 

n‡qwQj evox‡Z| GB `¤úwZ‡K KvD‡Ýwjs Kiæb| 

†Km - 2 Avãyj iwng wK¬wb‡K G‡m‡Qb| ỳB mßvn Av‡M wZwb we‡q K‡i‡Qb| wZwb GKwU 

cwievi cwiKíbv c×wZ wb‡Z Pvb| KvD‡Ýwjs Kiæb I cÖ‡qvRbxq Z_¨ w`b| 

†Km - 3 ggZvi †ek wKQz w`b hver Zj‡c‡U e¨_v I cÖ¯ªv‡e R¡vjv‡cvov nq| ggZvi `yÕwU mšÍvb 

Av‡Q| ggZvi ¯^vgx ~̀‡i _v‡Kb Ges gv‡m GKevi evox‡Z Av‡mb| ggZvi ¯^vgxI gv‡S 

gv‡S R¡vjv‡cvovi K_v e‡jb| KvD‡Ýwjs Kiæb I cÖ‡qvRbxq e¨e ’̄v wbb| 

†Km - 4 nvwjg Zvi 10 gvm eqmx †Q‡j‡K nv‡gi wUKv w`‡Z wK¬wb‡K G‡m‡Qb| mv‡_ Zvi 3 

eQi eqmx †g‡qI G‡m‡Q| †g‡qwU‡K wZwb KLbI wfUvwgb ÔGÕ K¨vcmyj LvIqvbwb| G 

wel‡q KvD‡Ýwjs Kiæb I h_vh_ e¨e ’̄v wbb| 
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†Km - 5 †mwjg Zvi ¯¿x I 1 eQi eqmx ev‛Pv‡K wb‡q wK¬wb‡K G‡m‡Qb| †mwj‡gi ¯¿x wbqwgZ 

†WvR Gi Bb‡RKkb MÖnY Ki‡eb| Zv‡`i ev‛PvwU R¡i I Lye †ekx mw`©-Kvwk‡Z 

fzM‡Q| ev‛PvwUi wKQzUv k¦vmKóI Av‡Q| wKš‘ Zviv GB Ae¯’v‡K †Zgb ¸iæZ¡ †`b wb| 

GB `¤úwZ‡K KvD‡Ýwjs Kiæb I cÖ‡qvRbxq e¨e ’̄v wbb| 

†Km - 6 nvwg`v Zvi kvïox‡K wb‡q wK¬wb‡K G‡m‡Qb, KviY Zvi `yÕeQ‡ii †Q‡jwU MZ 2 w`b 

a‡i Wvqwiqvq fzM‡Q| G‡`i civgk© w`b I cÖ‡qvRbxq e¨e ’̄v MÖnY Kiæb| 

 

†ivj-†cø ch©‡eÿY †PKwjót (†Km-2 Gi Rb¨) 

1) †mev MÖnxZv‡K wKfv‡e MÖnY K‡i‡Qb? 

2) †mev MÖnxZvi cÖ‡qvRb/Pvwn`v Rvbvi Rb¨ cÖ‡qvRbxq cÖkœ K‡i‡Qb wK bv? 

3) †mev MÖnxZv‡K Zvi cÖ‡qvRb Abyhvqx Z_¨ w`‡q‡Qb wK bv? 

- Z_¨ mwVK wQj wK bv? 

- Z_¨ m¤ú~Y© wQj wK bv? 

4) †mev MÖnxZv‡K †R‡b ï‡b wm×všÍ MÖn‡Y mnvqZv K‡i‡Qb wK bv? 

5) †mev MÖnxZv‡K d‡jv-Av‡ci wel‡q wKfv‡e wbwðZ K‡i‡Qb? 

6) KvD‡Ýj‡ii KvD‡Ýwjs `ÿZv †Kgb wQj? 

7) †mev MÖnxZvi AevPwbK †hvMv‡hvM `ÿZv †Kgb wQj? 

†ivj-†cø ch©‡eÿY †PKwjó t (†Km-3 Gi Rb¨) 

1) †mev MÖnxZv‡K wKfv‡e MÖnY K‡i‡Qb? 

2) †ivMxi cÖ‡qvRb/mgm¨v wKfv‡e †R‡b‡Qb? 

3) †ivMxi SuywK wba©viY 

- e¨w³MZ †h․b AvPiY 

- Ab¨vb¨ e¨w³MZ welq 

- Ilya/WªvM e¨envi K‡ib wK bv? 

- wK ai‡Yi iÿYvZ¥K AvPiY K‡ib? †hgb- KbWg e¨envi K‡ib wK bv? 

- m½xi †h․b I Ab¨vb¨ AvPiY 

4) †ivMxi mv‡_ K_v ejvi mgq wZwb Ges †ivMx ¯^v‛Q›`¨ wQ‡jb wK bv? 

5) cÖwZ‡iv‡ai Rb¨ wK wK Z_¨ w`‡q‡Qb? 
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6) wPwKrmv MÖn‡Yi Rb¨ civgk© mwVK wQj wK? 

7) KbWg e¨env‡ii Dci KZUv †Rvi w`‡q‡Qb? e¨envi c×wZ e¨vL¨v K‡i‡Qb wK bv? 

8) K›U¨v± †Uªwms Gi wel‡q KZUv hZœkxj wQ‡jb? 

9) †mev MÖnxZv‡K d‡jv-Av‡ci wel‡q wKfv‡e wbwðZ K‡i‡Qb? 

10) KvD‡Ýj‡ii KvD‡Ýwjs `ÿZv †Kgb wQj? 

11) †mev MÖnxZvi AevPwbK †hvMv‡hvM `ÿZv †Kgb wQj? 

†ivj-†cø ch©‡eÿY †PKwjó t (†Km-4, 5 I 6 Gi Rb¨) 

1) KvD‡Ýji †mev MÖnxZv‡K wKfv‡e MÖnY K‡i‡Qb? 

2) †mev MÖnxZvi cÖ‡qvRb I mgm¨v wKfv‡e wP‡b‡Qb? 

3) †mev MÖnxZvi SuywK wba©viY Ki‡Z wK wK wel‡q Z_¨ †R‡b‡Qb? 

4) †mev MÖnxZv‡K Zvi Rb¨ cÖ‡qvRbxq I Dc‡hvMx evZ©v w`‡q‡Qb wK bv? 

5) evox‡Z wPwKrmvi e¨e¯’v MÖn‡Yi Rb¨ wK wK Z_¨ w`‡q‡Qb?  

6) wPwKrmv I cÖwZKv‡ii wel‡q wm×všÍ wb‡Z wKfv‡e mnvqZv K‡i‡Qb? 

7) KvD‡Ýj‡ii KvD‡Ýwj `ÿZv †Kgb wQj? 

8) †mev MÖnxZvi AevPwbK †hvMv‡hvM `ÿZv †Kgb wQj? 

9) d‡jv-Av‡ci wel‡q wKfv‡e wbwðZ K‡i‡Qb? 

 

 

 

 

 

cvV-14 

AvPiY ev Af¨vm cwieZ©‡b †hvMv‡hvM/ wewmwm 
 

AvPiY t gvby‡li cÖwZw`‡bi e¨envi ev Af¨vm‡K AvPiY ejv nq| K_vevZ©v, A½f½x I bvbvb Kv‡Ri g‡a¨ 

w`‡q AvPiY ev Af¨vm cÖKvk cvq| mgq, cwi‡ek I cwiw¯’wZi wfbœZvi gva¨‡g AvPi‡Yi cÖKvi‡f` N‡U| 

gvbyl Zvi Ávb-eyw× I AwfÁZvi Av‡jv‡K wb‡Ri AvPiY ev Af¨vm‡K wbqš¿Y K‡i| kvixwiK, gvbwmK, 

Avw_©K I mvgvwRK Ae¯’v ev cwigÛ‡ji DciI e¨w³i AvPiY ev Af¨vm wbf©ikxj| wfbœ cwiw¯’wZ‡Z wfbœ 

AvPiY, GUvB gvby‡li ag© ev me©Rb MÖvn¨| ZvB eo n‡q IVvi mv‡_ m½wZ †i‡L cÖwZwU gvbyl‡K †R‡b wb‡Z 
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nq †Kv_vq †Kvb AvPiY ev e¨envi MÖnY‡hvM¨| G‡Ki m‡½ A‡b¨i m¤úK© g~jZt GB AvPiY ev Af¨v‡mi 

Dci wbf©ikxj| 

†hvMv‡hvM t Avgv‡`i Rvbv Z_¨, aviYv, wek¦vm, AwfÁZv I gZvgZ mwVKfv‡e I A_©mnKv‡i A‡b¨i Kv‡Q 

MÖnY‡hvM¨ fv‡e wewbgq Ki‡Z cvivi cÖwµqvB n‡jv †hvMv‡hvM| GB cÖwµqvq ïaygvÎ Ab¨‡K Rvbv‡bvi 

welqwUB AšÍf©~³ _v‡K bv eiÂ A‡b¨i gZvgZ RvbviI my‡hvM _v‡K| 

cwieZ©b t Z_¨, aviYv, wek¦vm, AwfÁZv I gZvgZ mwVK I MÖnY‡hvM¨fv‡e wewbg‡qi d‡j MÖnxZvi 

AvPi‡Yi ev Af¨v‡mi †h ¯’vqx ev A¯’vqx jÿY cwijwÿZ nq Zv‡K cwieZ©b ejv nq| 

AvPi‡Yi cwieZ©b t †Kvb e¨w³‡K DbœZ ch©v‡q †c․Qvi Rb¨ µg ch©v‡qi cwieZ©‡bi avivi ga¨ w`‡q AMÖmi 

n‡Z nq| GB cwieZ©‡bi aviv UªvbwRkbvj †ivj (Transitional Role) ev ga¨eZ©x mgq e‡j| †K․kjMZ 

†hvMv‡hvM cwiKíbv cÖYq‡bi j‡ÿ¨ †hvMv‡hvM ZË¡MZ †h KvVv‡gvwU e¨eüZ nq Zv‡K AvPiY cwieZ©‡bi ¯Íi 

ev avc ejv nq| GB KvVv‡gvwU cuvPwU ¯Í‡i wef³| 

 

m~Ît †R GBP BD/wmwmwc, evw›U‡gvi, BD, Gm.G. 

Ávb (Knowledge) t 

 ¯^v¯’¨, cywó I cwievi cwiKíbv †mevi †h †Kvb evZ©v ¯§iY Kiv 

 ¯^v¯’¨, cywó I cwievi cwiKíbv c×wZ A_ev Ab¨ †Kvb †mev mieiv‡ni Drm m¤ú‡K© ej‡Z cviv| 

2| Aby‡gv`b (Approval) t 

 ¯^v¯’¨, cywó I cwievi cwiKíbv A_ev evZ©vi c‡ÿ mvov †`Iqv 

 ¯^v¯’¨, cywó I cwievi cwiKíbv A_ev welq m¤ú‡K© eÜzevÜe A_ev cwiev‡ii m`m¨‡`i mv‡_ 

Av‡jvPbv Kiv 

 evZ©vi welq m¤ú‡K© cwievi, eÜzevÜe A_ev KwgDwbwUi Aby‡gv`b Av‡Q wKbv Zv wPšÍv Kiv 
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 ¯^v¯’¨, cywó I cwievi cwiKíbv A_ev evZ©vi welq Aby‡gv`b Kiv| 

3| B”Qv (Intention) t 

 wPšÍv Kiv †h ¯̂v¯’¨, cywó Ges cwievi cwiKíbv A_ev evZ©vi welqwU cwiev‡ii cÖ‡qvRb †gUv‡Z 

cv‡i| 

 welqwU wb‡q †mev cÖ`vbKvixi mv‡_ Av‡jvPbvi B‛Qv †cvlY Kiv| 

 ¯^v¯’¨ cywó Ges cwievi cwiKíbv †mev MÖnY Kiv ev †mev MÖnY Kivi B‛Qv ivLv| 

4| PP©v (Practice) t 

 Z_¨ mieivn I †mev MÖn‡Yi Rb¨ PvIqv 

 c×wZ ev †mev wba©viY I e¨envi ïiæ Kiv 

 c×wZ e¨envi ev †mev MÖnY Pvwj‡q hvIqv| 

5| GW‡fv‡Kwm (Advocacy mnvqZv/mg_©b `vb) t 

 AwfÁZv eY©bv Kiv I †mevwUi myweav ¯^xKvi Kiv 

 Ab¨vb¨‡`i‡K e¨envi Ki‡Z ejv 

 KwgDwbwUi †mev Kg©m~Px‡Z mnvqZv Kiv| 

e¨w³ Ges `‡ji AvPiY, Ávb (Knowledge) Í̄i †_‡K wKfv‡e GW‡fv‡Kwmi ¯Í‡i †cu․Qvq, AvPiY 

cwieZ©‡b †hvMv‡hv‡Mi av‡ci gva¨‡g Zv †evSv hvq| g~jZt AvPiY cwieZ©b GKwU avivevwnK wbqg| 

gvby‡li AvPiY cwieZ©b Kiv n‡‛Q †hvMv‡hv‡Mi g~j jÿ¨| wKš‘ GB AvPiY cwieZ©‡bi Av‡M mvaviYZt 

KZ¸‡jv gva¨wgK Í̄i AwZµg Ki‡Z nq| 

mg‡qi e¨eav‡b Ges AwfÁZvi Av‡jv‡K eZ©gvb SBC (social behavioural change/mvgvwRK 

AvPiY cwieZ©b) Gi avc mg~n cwigvwR©Z n‡q‡Q| 

me gvbyl GKBfv‡e GKB MwZ‡Z A_ev GKB mg‡q AvPiY ev Af¨v‡mi cwieZ©‡bi me avc AwZµg Ki‡Z 

cv‡i bv| †hgb, †KD †KD cwievi cwiKíbv c×wZ m¤ú‡K© we¯ÍvwiZ Rvbvi Av‡MB cwievi mxwgZ iv‡L| 

Aci w`‡K †KD †KD cwievi cwiKíbv c×wZ m¤ú‡K© Rv‡b, Aby‡gv`b K‡i, wKš‘ A‡bK c‡i Zviv 

Abykxjb ev e¨envi K‡i| Avevi A‡b‡K ch©vqµ‡g wewfbœ avc n‡Z cwievi cwiKíbv Ávb jvf K‡i| Giv 

wewfbœ Drm n‡Z Z_¨ cvq e‡j GKwU AvPiY MÖnY K‡i Zv Abykxjb K‡i Ges KL‡bv KL‡bv Zv e¨envi 

K‡i bZzb AvPiY MÖnY Kivi †Póv K‡i| 

mvd‡j¨i mv‡_ KvR Pj‡Q Ggb Kg©m~Px‡Z †`Lv hvq RbM‡Yi AvPiY cwieZ©‡bi Rb¨ Ávb Aby‡gv`b ¯Í‡i 

_v‡K| G ai‡Yi Ae ’̄vq Kg©m~Px‡Z cieZ©x Í̄i †hgb B‛Qv, PP©v I GW‡fv‡Kwm Gi Rb¨ †ekx †Rvi †`qv 
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nq| Kg©m~Pxi G Ae¯’vq †mevi ¸YMZ gvb e„w×, †mev MÖnYKvixi nvi evov‡bv, evav Luy‡R †ei Kiv I Zv ~̀i 

Kiv BZ¨vw` wel‡q †Rvi †`qv nq| 

mvgvwRK wbqgbxwZ e¨w³i AvPiY ev Af¨vm cwieZ©‡b cÖfvweZ K‡i Gi Rb¨ MY‡hvMv‡hvM, AvšÍte¨w³K 

†hvMv‡hvM I mvgvwRK mg_©b Av`vq Ki‡Z nq| ivR‣bwZK †bZv, bxwZ wba©viK Ges ¯’vbxq RbmvaviY 

AvPiY ev Af¨vm cwieZ©‡b ¸iæZ¡c~Y© Rb‡Mvôx n‡Z cv‡ib| 

RbM‡Yi ¯^xK…wZ, mš‘wó MÖnYKvix‡`i Øviv cÖPviYv I mn‡hvwMZvi gva¨‡g AvPiY cwieZ©‡bi Rb¨ 

GW‡fv‡Kwm n‡‛Q AvPiY ev Af¨vm cwieZ©b cÖwµqvi †kl avc| e¨enviKvixiv †Kv‡bv †mev MÖnY K‡i mš‘ó 

n‡j wZwb H †mevi c‡ÿ K_v e‡jb| 

AvPiY ev Af¨vm cwieZ©‡b †hvMv‡hv‡Mi f~wgKv 

†hvMv‡hv‡Mi †h welq¸‡jv gvbe AvPiY‡K cÖfvweZ Ki‡Z cv‡i †m¸‡jvt 

 mswkøó evZ©v m¤ú‡K© AvMÖn m„wó K‡i; 

 eÜzmyjf I †Lvjv g‡bi cwi‡ek m„wó K‡i; 

 nv‡Z Kj‡g †`wL‡q Ges Avmj NUbvi D`vniY w`‡q; 

 mydj I ¯̂xK…wZ wbwðZ K‡i; 

 cÖwZ‡hvwMZvi gva¨‡g| 

Kvh©Ki †hvMv‡hv‡Mi †ÿ‡Î 7wU (C) 

Command Attention (g‡bv‡hvM AvKl©Y) 

Kvh©Ki †hvMv‡hvM Ggb n‡Z n‡e hv‡Z mn‡RB Ab¨vb¨‡`i g‡bv‡hvM AvKl©Y K‡i| 

Clarify the Message (cwi®‥vi Z_¨) 

Z_¨ n‡Z n‡e mnR I ¯úó, KviY Z_¨ eyS‡Z mgm¨v n‡j Zv g‡b ivL‡Z Kó nq| 

Creat Trust (wek¦vm •Zix Kiv) 

†hvMv‡hv‡Mi gva¨‡g hw` †mev MÖnxZvi wek¦vm •Zix Kiv bv hvq Z‡e †mev MÖnxZv †mev MÖnY Ki‡e bv| ZvB 

†hvMv‡hvM ev evZ©v‡K Aek¨B ev¯Íem¤§Z n‡Z n‡e| 

Cater to the Heart and Head (g‡b ev wPšÍvq `vM Kv‡U) 

Kvh©Ki †hvMv‡hv‡M gvby‡li Av‡eM I g~j¨ †eva‡K g~j¨ †`qv DwPZ-G‡Z mn‡RB RbM‡Yi g‡b `vM Kv‡U I 

wPšÍvq ¯’vb K‡i †bq| 
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Communicate a Benefit (DcKvi ev wK jvf †evSv‡bv) 

hv‡`i Rb¨ evZ©vwU •Zix Kiv n‡e Zviv †hb G evZ©v AbymiY K‡i| Zv‡`i AvPiY cwieZ©‡b wK jvf Zv 

mn‡R eyS‡Z cv‡i| 

Call for Action (wKQz Kivi Rb¨ AvnŸvb Kiv) 

†hvMv‡hvM fvlvi aiY Ggb nIqv DwPZ hv‡Z RbMY‡K mivmwi wKQz Ki‡Z AvnŸvb Kiv nq| 

Consistency (mvgÄm¨Zv) 

GKwU welq evievi ï‡b ev †R‡b gvbyl wkÿvjvf K‡i| ZvB †Kvb wel‡q wewfbœ gva¨‡g ev wewfbœ mgq 

†hvMv‡hvM Kiv n‡e Zvi g‡a¨ Aek¨B mvgÄm¨Zv eRvq ivL‡Z n‡e| G‡Z RbMY mn‡RB welqwU eyS‡Z I 

g‡b ivL‡Z cv‡i| 

AvPiY cwieZ©Y cwieZ©‡b †hvMv‡hvM cÖfv‡ei µ‡gv¯Íi (Hierarchy of Effect) t 

†h †Kvb †hvMv‡hvM cÖ‡Póv wewfbœ e¨w³i Dci wewfbœfv‡e cÖfve iv‡L| †hgb GKwU evZ©v †c‡q †KD †KD 

ïaygvÎ bZzb wKQz †k‡L Avevi †KD †KD AvPiY cwieZ©b Kivi Rb¨ KvR ïiæ K‡i| †hvMv‡hv‡Mi †ÿ‡Î 

g~jZt GB aviYv‡KB Ò†hvMv‡hvM cÖfv‡ei µ‡gv¯ÍiÓ (Hierarchy of Effect) ejv n‡q _v‡K| 

†hvMv‡hv‡Mi cÖfve gvby‡li AvPi‡Y K‡qKwU µ‡gv¯Í‡i (Hierarchy of Effect)  n«vm cvq| G¸‡jv n‡‛Qt 

 bZzb evZ©v †kvbv/Rvbv 

 evZ©v mwVKfv‡e †evSv 

 evZ©vwUi mv‡_ GKgZ nIqv 

 AvPiY cwieZ©‡b B‛Qv cÖKvk Kiv 

 AvPiY cwieZ©b Kiv 

GB avc¸‡jvi cÖwZwU †ÿ‡Î cÖfve‡Ki µ‡gv¯Íi cÖfve n«ªvm †c‡Z _v‡K| welqwU GKwU AvbygvwbK D`vniY 

w`‡q ¯úó nIqv †h‡Z cv‡i, †hgb- GKwU evZ©v 100 R‡bi D‡Ï‡k¨ †`qv n‡j Zv mevi Kv‡Q bvI †cu․Qv‡Z 

cv‡i| a‡i †bqv †Mj Zv 80% †jv‡Ki Kv‡Q †cu․Qv‡jv| 80% †jv‡Ki Kv‡Q †cu․Qv‡jI 60% †jvK 

evZ©vwUi g~j A_© Abyaveb Ki‡Z cv‡i| 60% †jvK evZ©vwU eyS‡Z cvi‡jI 40% †jvK nq‡Zv evZ©vwUi 

mv‡_ GKgZ †cvlY K‡ib| Z‡e Kvh©‡ÿ‡Î †`Lv hvq 20% †jvK evZ©vwUi gva¨‡g DØy× n‡q AvPiY 

cwieZ©‡bi B‛Qv cÖKvk K‡i‡Q| Z‡e PzovšÍ ch©v‡q †`Lv hvq †h, G‡`i g‡a¨ gvÎ 3%-7% Zv PP©v K‡i‡Q| 

AvPiY cwieZ©‡bi †hvMv‡hvM cÖfv‡e djvdj 
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100% 80% 60% 40% 20% 3-7% 

evZ©vwU †`qv 

n‡q‡Q| 

evZ©vwU Rv‡b 

ï‡b‡Q 

evZ©vwU ey‡S‡Q evZ©vi mv‡_ 

GKgZ 

AvPiY 

cwieZ©‡b 

B‛QzK 

PP©v K‡i 

m~Ît †R GBP BD/wmwmwc, evwë‡gvi, BD.Gm.G. 

evZ©v hZ †ekx cwi¯‥vi (Clear) Ges mvgÄm¨c~Y©  (Consistant) n‡e ZZ †ekx DÏxó Rb‡Mvôx Zv 

eyS‡e| cvkvcvwk evZ©vwU hZ †ekx jvf (Benefit) eySv‡e Ges †kÖvZv/Rb‡Mvôx Gi g‡b I wPšÍvq `vM 

KvU‡e ZZ †ekx †kÖvZv/Rb‡Mvôx evZ©vi mv‡_ GKgZ cÖKvk Ki‡e| evZ©vwU wek¦vm‡hvM¨  (Creat Trust) 

n‡j Av‡iv †ekx †kÖvZv/Rb‡Mvôx AvPiY cwieZ©‡b B‛Qv cÖKvk Ki‡e| Dc‡iv³ •ewkó¨¸‡jvi cvkvcvwk 

evZ©v‡Z hw` wKQz Kivi Rb¨ AvnŸvb _v‡K (Call for Action) Z‡e ZZ †ekx †kÖvZv/Rb‡Mvôx evZ©vi 

c‡ÿ mvov †`‡e| 

Kvh©Ki †hvMv‡hv‡Mi 7wU (C) Gi gva¨‡g cÖwZwU av‡c AvPiY cwieZ©‡bi j‡ÿ¨ †hvMv‡hv‡Mi cÖ‡qvRbxqZv 

c~iY-Kivi gva¨‡g hw` wek¦vm K‡ib †h Avcwb cwieZ©b Avb‡Z cvi‡eb Z‡e wbðqB Zv cvi‡eb| 

(Believe you can make a difference and you will) 

 

m~Î: †R GBP BD/wmwmwc, evwë‡gvi, BD.Gm.G 

wewmwm Gi Kvh©µg wU‡K _vKvi mvg_©¨`v‡bi †K․kjt 

  †hvMv‡hv‡Mi cÖwZ mRvM „̀wó ivLv Ges †hvM¨Zv I Kvh©¨KvwiZvi µgvMZ DbœwZ weavb Kiv| 

 g~j¨vqb Kiv Ges Zvi djvdj †hvMv‡hv‡Mi welqvw`i ¸YMZgvb e„w×i R‡b¨ Rvbv‡bv| 
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 ¯^v¯’¨, gv-wkï ¯^v¯’¨, cywó, cwievi cwiKíbv wel‡qi R‡b¨ GKmv‡_ †hvMv‡hv‡Mi cÖ‡Póvi Dci ¸iæZ¡ 

†`qv, we‡kl K‡i †h․bevwnZ †ivM, cÖRbbZ‡š¿i msµvgK †ivM Ges GBWm mn cÖRbb ¯^v‡ ’̄¨i 

h‡Zœi wel‡q †Rvi †`Iqv| 

 m‡PZbZv Movi †P‡q DbœZ ¯^v¯’¨ gvb eRvq ivLvi R‡b¨ AvPiY cwieZ©b gvb‡m DØy×KiY wkÿvi 

welqe ‘̄ Gi Dci †Rvi †`Iqv| 

 †hvMv‡hvM Kg©m~Pxi wWRvBb Ggbfv‡e Kiv hv‡Z †mev`vbKvix, MÖvnK‡`i g‡a¨Kvi AskMÖnY g~jK 

m¤úK© e„w× Ki‡Z cv‡i| 

 we‡K›`ªxKiY cÖ‡Póv Ggbfv‡e Kiv hv ¯’vbxq ch©v‡q †hvMv‡hv‡Mi †K․kj wba©vi‡Y wm×všÍ wb‡Z mvnvh¨ 

Ki‡e| 

 

AvPiY cwieZY avc wbY©q t (e¨envwiK) 

AvPiY cwieZ©‡b avc wbY©q 

†Km - 1 GK gwnjvi cuvUwU mšÍvb i‡q‡Q| Zviv mevB Acywó Ges wewfbœ †iv‡M fzM‡Q| ev‛Pvi 

Rb¨ m¨vjvBb wb‡Z wZwb wK¬wb‡K G‡m‡Qb| GB gwnjv †Kvb cwievi cwiKíbv c×wZ 

e¨envi K‡ib bv| 

†Km - 2 MÖv‡gi GKRb gwnjv m‡PZb †h Zvi  †h †Kv‡bv GKwU cwievi cwiKíbv c×wZ MÖnY 

Kiv cÖ‡qvRb| Z‡e cwievi cwiKíbv m¤ú‡K© Zvi fxwZ/wØav/AwbðqZv i‡q‡Q| 

†Km - 3 gwnjv cwievi cwiKíbv c×wZ MÖnY Ki‡Z wK¬wb‡K G‡m‡Qb| †mev cÖ`vbKvix wewfbœ 

c×wZi myweav Ges cvk¦© cÖwZwµqvi K_v cwi®‥vi I mnR‡eva¨ fvlvq gwnjv‡K eywS‡q 

ej‡jb| gwnjv‡K Zvi ¯^vgxi ms‡M Ges c×wZ e¨enviKvix‡`i ms‡M K_v ej‡Z 

ej‡jb| Nb Nb mšÍvb cÖm‡ei Kvi‡Y Zv‡K †h me mgm¨vi m¤§yLxb n‡Z nq, †m¸‡jvi 

Zzjbvq c×wZ¸‡jvi myweavmg~n wePvi Ki‡Z †mevcÖ`vbKvix Zv‡K DrmvwnZ Ki‡jb| 

†Km - 4 gwnjv‡K GKwU c×wZ mieivn Kiv nj, aiv hvK c×wZwU Lvevi ewo| Zv‡K 

cwi®‥vifv‡e wb‡`©kbvI †`qv nj| wZwb ewo LvIqv ïiæ Ki‡jb| Gw`‡K †mevcÖ`vbKvix 

Zvi d‡jv-Avc wfwRU Pvwj‡q †M‡jb| 

wb‡Pi cÖ‡kœi DËi¸‡jv wjLyb t 

(K) †mev MÖnxZv AvPiY cwieZ©‡bi †Kvb ¯Í‡i i‡q‡Qb? 
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(L) †Kb GB ¯Í‡i i‡q‡Q e‡j Avcbviv g‡b K‡ib? hyw³ †`Lvb| 

(M) †mev MÖnxZvi AvPiY cwieZ©b Ki‡Z Avi wK wK Kiv cÖ‡qvRb? 

 

 

 

cvV-15 

wewmwm Pvwn`v wbY©q I Dchy³ evZ©v cÖ`vb 
 

K¬v‡q‡›Ui ¯^v¯’¨ m¤úwK©Z Pvwn`v wbY©q Kiv t 

Pvwn`v ej‡Z mvaviYZ hv Avgv‡`i cÖ‡qvRb Zv‡KB †evSvq| GB cÖ‡qvRbxqZv A‡bK mgq mivmwi 

A‡b‡KB eyS‡Z cv‡ib bv| we‡kl K‡i hv‡`i i‡q‡Q m‡PZbZv I wkÿvi Afve| we‡køl‡Yi gva¨‡g Avgiv 

Avgv‡`i Pvwn`vmg~n wbY©q Ki‡Z cvwi| wKš‘ GB we‡køl‡Yi Rb¨ cÖ‡qvRb m‡PZbZv e„w× Kiv, wkwÿZ Kiv| 

¯^v¯’¨ Pvwn`v ej‡Z gvbyl‡K my¯’, wb‡ivM I my›`ifv‡e euvPevi Rb¨ hv hv cÖ‡qvRb Zv‡KB ejv hvq| GB 

cÖ‡qvRb n‡Z cv‡i wewfbœ cÖKvi ¯^v¯’¨ †mev MÖn‡Yi †hgb-Rb¥wbqš¿Y c×wZ MÖnY A_ev wkïi wUKv †`qv, 

wbivc` cÖm‡ei e¨e ’̄v Kiv cÖf…wZ| †Zgwb GB cÖ‡qvRb n‡Z cvv‡i ¯^v¯’¨ Af¨vm cwieZ©b Kiv| †hgb- 

cwi®‥vi _vKv, weï× cvwbi e¨envi Kiv, ¯^v¯’¨m¤§Z cvqLvbvi e¨envi, cwi‡ek cwi‛Qbœ ivLv cÖf…wZ| 

¯^v¯’¨ Pvwn`v wbY©‡qi cÖ‡qvRbxqZv t 

Avgiv Rvwb gvby‡li mnRvZ cÖe„wË n‡jv Pvwn`v c~i‡Yi †Póv| Aciw`‡K Pvwn`v bv _vK‡j gvbyl †KvbwKQzB 

¯^ZtùzZ©fv‡e MÖnY K‡i bv| GKRb †hvMv‡hvMKvix wnmv‡e KwgDwbwU c¨viv‡gwWK Gi Ab¨Zg `vwqZ¡ n‡jv 

†mev MÖnxZvi fvj ¯^v¯’¨ Af¨vm M‡o †Zvjv| Zvi Rb¨ cÖ‡qvRb †mev MÖnxZvi AvPi‡Yi cwieZ©b| bZzb 

AvPiYwU †mev MÖnxZv MÖnY bv Ki‡j cwieZ©b Avbv m¤¢e bq| Aciw`‡K †mev MÖnxZv ZLbB MÖnY Ki‡e 

hLb Zvi Pvwn`v _vK‡e| ZvB †hvMv‡hvMKvixi Ab¨Zg `vwqZ¡ n‡jv †mev MÖnxZvi ¯^v¯’¨ Pvwn`v †R‡b †bqv 

Ges Pvwn`vi AMÖvwaKvi wbY©q Kiv| D`vniY¯^iƒc ejv hvq, GKRb †mev MÖnxZvi A‡bK¸‡jv Pvwn`v _vK‡Z 

cv‡i †hgb- weï× cvwb e¨env‡ii Af¨vm, wkïi wUKv`vb, ¯^v¯’¨m¤§Z cvqLvbvi e¨envi Rvbv, Wvqwiqv 

†ivMxi wPwKrmv, Rb¥wbqš¿Y e¨e ’̄v MÖnY| wKš‘ †hvMv‡hvMKvix GKmv‡_ GZ¸‡jv Pvwn`v cyi‡Yi j‡ÿ¨ KvR 

Ki‡Z cvi‡e bv| ZvB Zv‡K ZLb †mev MÖnxZvi Pvwn`v¸‡jvi AMÖvwaKvi wbY©q Ki‡Z n‡e| GK K_vq ejv 

hvq †h Pvwn`v wbY©q e¨ZxZ †hvMv‡hvM I evZ©v cÖ`vb †Kvbµ‡gB Kvh©Ki dj e‡q Avb‡e bv| A_©vr †mev 

MÖnxZv Zv mn‡R MÖnY Ki‡e bv| 
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†mev MÖnxZvi ¯^v¯’¨ Pvwn`v wbY©‡qi Dcvq n‡”Q- 

 †mev MÖnxZv‡K cÖkœ K‡i 

 ch©‡eÿY K‡i 

 mym¤úK© ¯’vcb K‡i, AvšÍwiK Av‡jvPbvi gva¨‡g| 

Gi †Kvb GKwU bq, fvj nq hw` me KqwU Dcvq GKmv‡_ e¨envi Kiv nq| Pvwn`v wbY©qB h‡_ó bq| †mev 

MÖnxZv †K Zvi Pvwn`v Dcjwä Ki‡Z cvi‡j Z‡eB †mev MÖnxZv Zv c~i‡Yi j‡ÿ¨ c`‡ÿc †b‡e| 

Dchy³ evZ©v cÖ`vb 

1) Pvwn`v wbY©q t †mev MÖnxZvi cÖ‡qvRb Dc‡hvMx evZ©v wbe©vP‡bi Rb¨ Zvi ¯^v¯’¨ m¤úwK©Z Pvwn`v 

wbY©‡qi cÖ‡qvRbxqZv| 

2) cybiv‡jvPbv t ¯^v¯’¨ welqK bZzb Af¨vm •Zixi j‡ÿ¨ †mB wel‡q †mev MÖnxZvi eZ©gvb Ae¯’v Rvbvi 

cÖ‡qvRbxqZv Ges MÖnY cÖwµqvi avc‡f‡` evZ©v cwieZ©b| 

3) Dchy³ evZ©v wbe©vPb t †mev MÖnxZvi MÖnY cÖwµqvi avc ev ch©vq Abyhvqx AMÖvwaKvi wfwË‡Z evZ©v 

wbe©vPb Kiv| GQvovI evZ©v wbe©vP‡bi mgq †mev MÖnxZvi mvgvwRK g~j¨‡eva, ag©xq †PZbv, wek¦vm, 

Af¨vm, AwfÁZvi cÖwZ jÿ¨ ivL‡Z n‡e| 

4) †hvMv‡hvM DcKiY e¨envi t †hvMv‡hvM DcKiY e¨envi K‡i †mev MÖnxZvi m‡½ wØ-gyLx †hvMv‡hvM 

Kiv (¯̂v¯’¨ wkÿvi †PKwjó e¨envi K‡i Zv ch©‡eÿY Ki‡Z n‡e)| 

Abykxjb t Dchy³ evZ©v wbe©vPb 

cÖwkÿK-cÖwkÿYv_©x‡`i wZbwU `‡j fvM Ki‡eb| wZwb MZ Awa‡ek‡bi Abykxj‡bi Ò†mev MÖnxZvi cÖwµqvi 

†Kvb ch©v‡q Av‡QbÓ Zv wbY©q Kivi welq D‡jøL Ki‡eb| 

wZwb cÖwkÿYv_©x‡`i H Abykxj‡bi †mev MÖnxZvi Rb¨ GKwU K‡i Dchy³ evZ©v wbe©vPb Ki‡Z ej‡eb| 

1| GKRb gwnjv ewikv‡ji jeYv³ GjvKvq evm K‡ib| wZwb cvwb dzwU‡q LvIqvi DcKvwiZv Rv‡bb wKš‘ 

R¡vjvwb †RvMvo Ki‡Z cv‡ib bv| 

GB gwnjv MÖnY cÖwµqvq †Kvb ch©v‡q Av‡Qb? 

- m‡PZbZvi ch©vq 

welqwU wK? A_©vr ¯^v¯’¨ Pvwn`v wK? 

- weï× cvwb 

GLv‡b wbw`©ó evZ©vwU wK n‡Z cv‡i? 
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- e„wói cvwb msMÖn Kiæb| cvwb msiÿ‡Yi cvÎwU †X‡K ivLyb| memgq cwi®‥vi gM ev cvÎ 

e¨envi K‡i msiwÿZ cvÎ †_‡K cvwb e¨envi Kiæb| 

2| GKwU cwievi cvqLvbv •Zix K‡i‡Qb| cvqLvbvwU iv¯Ívi av‡i Ges evoxi mvg‡bi w`‡K| ïaygvÎ 

cyiælivB GB cvqLvbv e¨envi Ki‡Z cv‡ib †g‡q‡`i Rb¨ GB cvqLvbv e¨envi Lye ms‡Kv‡Pi e¨vcvi| 

GB cwiev‡ii gwnjviv MÖnY cÖwµqvi †Kvb ch©v‡q Av‡Qb? 

- cixÿvg~jK 

welqwU wK? A_©vr †mev MÖnxZvi ¯^v¯’¨ m¤úwK©Z Pvwn`v wK? 

 GLv‡b wbw`©ó evZ©vwU wK n‡Z cv‡i 

- ¯^v¯’¨m¤§Z cvqLvbvi e¨envi ZLbB Kvh©Ki n‡e hLb cwev‡ii mKj mKj m`m¨B Zv e¨envi 

Ki‡e| GKwU cwiev‡i cvqLvbv evbv‡bvi ciI hw` gwnjviv gv‡V ev KuvPv cvqLvbvq gjZ¨vM 

K‡ib Zvn‡j †mB cwi‡e‡k evm Kiv AZ¨šÍ SzwKc~Y©| gj¸‡jv ïwK‡q hvq| Gi RxevYy Ges 

K…wgi wWg¸‡jv gvwU Ges evZv‡mi mv‡_ wg‡k hvq Ges †ivM Qovq| gvwQ H g‡j e‡m Ges 

RxevYy enY K‡i evox‡Z Av‡b Ges Lvevi‡K `ywlZ K‡i| evB‡ii cvqLvbv e¨env‡i gwnjv‡`i 

ms‡KvPb n‡j gwnjv‡`i e¨env‡ii Rb¨ Ab¨ GKwU ¯^v¯’¨m¤§Z cvqLvbv •Zix Kiæb| 

3| GKRb gv Zvi cÖwZ‡ekx‡K wRÁvmv Ki‡jb wZwb Zvi wkï‡K wUKv w`‡j wK ai‡Yi cÖwZwµqv 

n‡qwQ‡jv? GB gwnjv Zvi ev‛Pv‡K wUKv w`‡Z wb‡q hv‡eb wK bv Zv GLbI wVK Ki‡Z cvi‡Qb bv| 

GB gwnjvwU MÖnY cÖwµqvi †Kvb ch©vq Av‡Q? 

- g~j¨vqb ch©v‡q 

welqwU wK? A_©vr ¯^v¯’¨ Pvwn`v wK? 

wkï‡K wUKv `vb 

evZ©vwU wK n‡Z cv‡i? 

wUKv w`‡j mvgvb¨ cÖwZwµqv nq| wKš‘ Aí mg‡qB Zv fvj n‡q hvq| Z‡e gvivZ¥K †iv‡M †fvMvi Zzjbvq Zv 

cÖwZ‡iv‡ai Rb¨ wUKv wb‡j †h mvgvb¨ cÖwZwµqv nq Zv †gv‡UB ¸iæZi bq| 

4| GKRb gwnjv Zvi 15 ermi eq¯‥ GKwU AweevwnZ †evb‡K wUwU wUKv w`‡Z wb‡q G‡m‡Qb| 

GB gwnjv MÖnY cÖwµqvq †Kvb ch©v‡q Av‡Qb? 

- MÖnY ch©vq 
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welqwU wK? A_©vr ¯^v¯’¨ Pvwn`v wK? 

- gwnjv‡`i wUwU wUKv 

GB gwnjv‡K wK evZ©v w`‡Z n‡e A_©vr evZ©vwU wK n‡Z cv‡i? 

A‡b‡K g‡b K‡ib wUwU wUKv ïaygvÎ Mf©eZx gwnjv‡`i Rb¨| Avcbvi †evb‡K wUwU wUKv w`‡q Avcwb Lye 

fvj KvR K‡i‡Qb| Avcbvi GjvKvi Ab¨ †g‡q‡`iI hv‡`i gvwmK ïiæ n‡q‡Q wUwU wUKv wb‡q wb‡Z 

ej‡eb| †g‡q‡`i we‡q n‡q‡Q wKbv Zvi mv‡_ wUwU wUKv †`evi †Kvb m¤úK© †bB| †hgb ivL‡eb, mvgvb¨ 

KuvUv ev †Qov aby÷sKv‡ii KviY n‡Z cv‡i| Ges GKRb AweevwnZv gv‡qi kixi I †K‡U †h‡Z cv‡i| ZvB 

weevwnZv I weevwnZv mKj 15-45 eQi eqmx †g‡q‡`i‡K GB wUKv wb‡Z DrmvwnZ Kiæb| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

cvV-16 
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KwgDwbwU gwejvB‡Rkb, RbAskMÖnY I GW‡fv‡Kwm 
 

KwgDwbwU gwejvB‡Rkb 

KwgDwbwU gwejvB‡Rkb K‡i mgv‡Ri †Kvb Kj¨vYKi Kg©m~Pxi mdj ev¯Íevq‡bi Rb¨ m¤¢ve¨ ¯^íZg mg‡qi 

g‡a¨ DØy×Ki‡Yi gva¨‡g e„nr Rb‡Mvôxi AvPiYMZ cwieZ©b Avbv hvq| GLv‡b `y‡Uv welq jÿ¨Yxq| 

cÖ_gwU-e„nr Rb‡Mvôxi AvPiY cwieZ©b| wØZxqwU-wba©vwiZ mg‡qi g‡a¨ cwieZ©b Avbv| 

KwgDwbwU gwejvB‡Rk‡bi D‡Ïk¨ n‡jv- 

 e„nr Rb‡Mvôx Kg©m~Px m¤ú‡K© mwVK aviYv cv‡e 

 Kg©m~Pxi cÖ‡qvRbxqZv mwVKfv‡e eyS‡Z cvi‡e 

 Kg©m~Pxi †mev I dj jv‡fi Rb¨ AvšÍwiKfv‡e AvMÖnx n‡e 

 Kg©m~Px ev¯Íevq‡bi Rb¨ mvg_© Abyhvqx mn‡hvwMZv w`‡Z GwM‡q Avm‡e Ges AvZ¥xq¯̂Rb, cvov-

cÖwZ‡ekx I mgv‡Ri Ab¨vb¨‡`iI Kg©m~Pxi †mev MÖnY I mn‡hvwMZv †hvMv‡bvi Rb¨ ¯^ZtùzZ©fv‡e 

DØy× Ki‡e| 

wb¤œwjwLZ Dcv‡q †Kvb Kg©m~Pxi Rb¨ DrmvwnZ Kiv †h‡Z cv‡i- 

 RbMY‡K Zv‡`i cwiZ…wßi welq m¤ú‡K© Ab¨‡`i Kv‡Q ejvi Rb¨ DrmvwnZ K‡i 

 cÖPv‡ii welq m¤ú‡K© wewfbœ cÖ‡kœvËi cÖPviKvix‡K Rvwb‡q 

 cÖPvi nIqvi Rb¨ RbMY‡K cÖksmv K‡i 

 cÖPvi Kvh©µ‡g GW‡fv‡Kwm‡K GKwU wbqg wn‡m‡e cÖwZôv K‡i| 

¯’vbxq ch©v‡q Kg©m~Pxi c‡ÿ hviv mg_©b w`‡Z cv‡ib- 

 bxwZ wba©viK I Ab¨vb¨iv 

 cwievi, eÜz I AvZ¥xq¯^Rb 

 KwgDwbwU †bZvMY 

 ag©xq †bZvMY 

 cwievi cwiKíbv Kg©x ev ¯^v¯’¨Kg©xMY 

 mš‘ó MÖnxZvMY 

 Ab¨vb¨ Dbœqb ms ’̄vi Kg©xMY 

 `wi ª̀ Rb‡Mvôx 

RbAskMÖnY (Community Participation) 

RbAskMÖnY ej‡Z Avgiv Ggb GKwU cÖwµqv eywS hvi gva¨‡g mgv‡Ri mKj Í̄‡ii gvbyl‡K Zv‡`i ¯̂ZtùzZ© 

AskMÖnY‡K wbwðZ Kiv nq| GB m‡PZbZv I Drmvn Zv‡`i‡K wb‡Ri ÿgZv I mvg‡_©¨i cÖwZ AvZ¥wek¦vmx 
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K‡i †Zv‡j Ges hv cieZ©x mgq Zv‡`i‡K wb‡R‡`i mgm¨v wPwýZKiY I Zvi mgvav‡bi j‡ÿ¨ KvR Ki‡Z 

mvnmx I Av¯’vkxj K‡i †Zv‡j| 

†gvU K_v hv‡`i Dbœq‡bi Rb¨ Kvh©µg M„nxZ nq Zv‡`i‡K g~j cwiKíbv I ev¯Íevqb cÖwµqvi evB‡i ev 

Ab¨ cÖv‡šÍ bv †i‡L Zv‡`i‡K ïiæ †_‡KB mv‡_ wb‡q, Zv‡`i m‡PZb mn‡hvwMZvi gva¨‡g Kvh©µg‡K ev¯Íe 

iƒc`vb KivB n‡jv RbAskMÖn‡Yi D‡Ïk¨| 

¯^v¯’¨, cywó I cwievi cwiKíbv †mev Kvh©µ‡g RbAskMÖn‡Yi cÖ‡qvRbxqZv 

 GjvKvq ¯^v¯’¨, cywó I cwievi cwiKíbv mgm¨v wPwýZ Kiv hvq 

 Gfv‡e wPwýZ mgm¨¸‡jvi mgvav‡bi j‡ÿ¨ ¯’vbxq Z_¨ msMÖn Kiv hvq 

 mgm¨v mgvav‡bi c_ RbM‡Yi gva¨‡gB Luy‡R †bqv hvq 

 †mev MÖn‡Y G‡K Aci‡K DØy× Kiv hvq 

 ¯’vbxq m¤ú` Luy‡R †ei K‡i Zv Kv‡R jvMv‡bv hvq 

 mgv‡Ri ¯^v_©‡K mgybœZ ivLv hvq 

 Dbœqb Kg©m~Px‡K RbM‡Yi Kg©m~Px‡Z cwiYZ Kiv hvq 

 Dbœqb Kg©m~Px‡K my`~icÖmvix K‡i †Zvjv hvq| 

GW‡fv‡Kwm 

bZzb †Kvb Kg©m~Px‡Z KwgDwbwU gwejvB‡Rk‡bi Rb¨ mgv‡Ri wewfbœ ¯Í‡i GW‡fv‡Kwm Ki‡Z nq| †Kvb 

e¨w³ †Kvb mgm¨v mgvav‡bi d‡j cwiZ…ß n‡q ev Kg©m~Pxi ¸iæZ¡ ey‡S H Kg©m~Pxi dj jv‡fi Rb¨ 

Ab¨vb¨‡`i DØy× Kivi D‡Ï‡k¨ wb‡R ¯^ZtùzZ©fv‡e wb‡qvwRZ n‡j Zv‡K GW‡fv‡Kwm ejv nq| 

GW‡fv‡Kwm‡K we‡kølY Ki‡j Avgiv wb‡Pi welq¸‡jv cvB- 

 cwiZ…ß e¨w³i Øviv m¤úv`b 

 ¯^ZtùzZ© AskMÖnY 

 Ab¨‡`i AvPiY cwieZ©b/mgm¨v mgvav‡b wb‡ew`Z| 

KLbI KLbI †`Lv hvq, †mev`vbKvixiv A‡b‡K KvD‡Ýwjs ev civgk© w`‡qI †mev MÖnY Kiv‡Z cv‡ibv, 

†mev bv MÖnY Kivi d‡j †mB e¨w³ fz³‡fvMx nq| fz³‡fvMx nIqvi d‡j †m Dcjwä Ki‡Z cv‡i †h †mevwU 

Zvi MÖnY Kiv DwPZ wQj| ZLbI †m †mevi c‡ÿ GW‡fv‡Kwm Ki‡Z cv‡i| †m Ab¨‡K †evSv‡Z cv‡i †h 

wb‡R †h fzj K‡i‡Q Ab¨iv †hb †mB fzj bv K‡i| 
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¯^v¯’¨, cywó I cwievi cwiKíbv Kg©m~Px‡Z mgv‡Ri wewfbœ ¯Íi I †óK‡nvìvi‡`i ga¨ †_‡K GW‡fv‡Kwm 

wbwðZ K‡i Kg©m~Pxi e¨vcK mvdj¨ Avbv hvq| G ai‡Yi Kg©m~Pxi Rb¨ me‡P‡q fv‡jv GW‡fv‡KU n‡Z 

cv‡ib mš‘ó MÖnxZv hviv Ab¨vb¨‡`i Kv‡Q Zv‡`i AwfÁZv I gZvgZ e¨³ Ki‡Z cv‡ib| 

GW‡fv‡Kwmi wZbwU ch©vqt 

wZbwU ch©v‡q GW‡fv‡Kwm Kiv hvq- 

1| e¨w³MZ m½x, cwievi Ges eÜz‡`i mv‡_ 

2| KwgDwbwU cÖwZ‡ekx, cÖfvekvjx e¨w³eM©, ¯’vbxq MYgva¨g Ges wewfbœ MYAbyôvbvw`i 

gva¨‡g| 

3| cÖvwZôvwbK bxwZ wba©viK Ges Ab¨vb¨ wgwWqv cÖfvekvjx‡`i Kv‡Q †cu․Qv‡bvi Rb¨ ms¯’vi 

gva¨‡g 

 

KwgDwbwU gwejvB‡Rkb, RbAskMÖnY I GW‡fv‡Kwm m¤úwK©Z †Km ch©v‡jvPbv 

†Km 

KwgDwbwU c¨viv‡gwWK mywdqv Zvi Kg© GjvKvi wewfbœ wel‡q K‡qKwU `jxq mfvi Av‡qvRb K‡i‡Qb| 

we`¨vj‡qi wkÿK‡`i mv‡_I mywdqv Mf©RwbZ RwUjZv Ges G mgq KiYxq m¤ú‡K© GKvwaK `jxq mfvi 

Av‡qvRb K‡i‡Qb `jxq mfvq wkÿKMY G e¨vcv‡i mvg_©¨ Abyhvqx mvnv‡h¨i cÖwZkÖæwZ w`‡qwQ‡jb| 

mywdqvi Kg© GjvKvq dRi Avjx GKRb wi·vPvjK| dRi Avjxi evox Zvi Kg© GjvKvi †kl cÖv‡šÍ 

Aew ’̄Z| †f․MwjK Kvi‡Y GjvKvwUi hvZvqvZ e¨e ’̄v AbybœZ| kn‡i Avm‡Z b`x cvwo w`‡Z nq| Zvi ¯¿x 

nv‡Riv wØZxqev‡ii gZ Mf©eZx| nv‡Rivi cÖ_g mšÍvb Zvi kvïoxi nv‡Z cÖme n‡qwQj| ZLb †Kvb Amyweav 

nqwb| GeviI nv‡Rivi kvïwoi B‛Qv Zvi wØZxq bvwZI Zvi nv‡Z f~wgó n‡e| h_v mg‡q nv‡Rivi cÖme 

e¨_v †`Lv w`‡j kvïwo e¨¯Í n‡q D‡Vb| Zvi AwfÁZvjä me `ÿZv Kv‡R jvwM‡qI mšÍvb cÖme Kiv‡bv 

m¤¢e nqwb| AMZ¨v nvZz‡o Wv³vi †jvKgvb Avjx‡K WvKv nq| †jvKgvb nv‡Riv‡K m¨vjvBb cÖ`vb K‡i| 

Gfv‡e 8-10 N›Uv mgq ch©šÍ cÖPÛ cÖme e¨_vq nv‡Riv Kó †c‡Z _v‡K| `xN© G mgq MÖv‡gi A‡b‡KB dRi 

Avjxi ¯¿x nv‡Rivi cÖme e¨_vi K_v †R‡b hvq| B‡Zvg‡a¨ wkecyi nvB¯‥z‡ji mnKvix wkÿK Avwbm Avn‡g` 

nv‡Rivi K_v Rvb‡Z cv‡ib| wZwb ZrÿYvr dRi Avjxi evwo‡Z Av‡mb| mywdqvi `jxq mfvq Av‡jvwPZ 

Mf©Kvjxb wec` ms‡KZ¸‡jv wZwb nv‡Rivi g‡a¨I †`L‡Z cvb| Kvj wej¤^ bv K‡i dRi Avjx‡K e‡jb †h 

†ivMx‡K GB gyû‡Z© FWC-†Z wb‡q †h‡Z n‡e| wKš‘ wi·v K‡i nv‡Riv‡K †bqv m¤¢e bv| 
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†b․Kvi †LuvR Ki‡Z n‡e| UvKv cqmviI `iKvi| dRi Avjxi nv‡Z †Kvb UvKv †bB| Avwbm Avn‡g` dRi 

Avjx‡K wb‡q cÖwZ‡ekx gwnjv †g¤^vi cve©Zx `v‡mi Kv‡Q hvb| wZwb Zv‡K e‡jb †h dRi Avjxi wec‡` 

mK‡ji mn‡hvMxZv Kiv `iKvi| cve©Zx Mbx gvwS‡K †W‡K G‡b ZvovZvwo Zvi †b․Kvq K‡i nv‡Riv‡K 

FWC-†Z wb‡q †h‡Z e‡jb| †mLvb †_‡K hw` †ivMx‡K Dc‡Rjv nvmcvZv‡jI wb‡q †h‡Z nq ZvI †hb †m 

wb‡q hvq| †g¤^vi Mbx gvwSi mv‡_ Zvi GKRb †jvKI cvVvq †b․Kv Pvjv‡bv Rb¨| Avwbm Ges cve©Zx 

GjvKvq Dcw ’̄Z †jvKR‡bi KvQ †_‡K wKQz UvKv Zz‡j †gvU mvZkZ (700/-) UvKv dRi Avjx‡K †`q Ilya 

I wPwKrmvi Rb¨| evwoi NvU †_‡K †b․Kv Qvovi cÖv°v‡j b`xi Nv‡U ZLb A‡bK gvbyl| mevB nv‡Rivi 

cÖwZ mnvbyf~wZkxj| nv‡Riv‡K ZvovZvwo cvi K‡i †`qvi Rb¨ mevB mn‡hvMxZv Ki‡jv| Zviv mevB 

nv‡Rivi Rb¨ †`vqv Ki‡Q| 

nv‡Rivi Ae ’̄v GKev‡iB RwUj ch©v‡q P‡j hvq| ZvB KwgDwbwU c¨viv‡gwWK mywdqv nv‡Riv‡K m`i 

nvmcvZv‡j †idvi K‡i| mv‡_ †gveviKI hvq| nvmcvZv‡j nv‡Riv‡K wmRvi K‡i mšÍvb cÖme Kiv‡bv nq| 

cuvPw`b ci nv‡Riv hLb mšÍvb mn Zvi evox‡Z Av‡m ZLb cÖwZ‡ekx mevi gy‡L nvwm| cve©Zx Zvi 

†Pqvig¨vb mvgQzi ikx`‡K NUbvwU we¯ÍvwiZ Rvbvb| †Pqvig¨vb ikx` hvbevn‡bi e¨e¯’v wn‡m‡e FWC-†Z 

GKwU f¨vb Mvwo cÖ`vb K‡ib| Mf©eZx gv‡q‡`i wbivc` cÖm‡ei e¨vcv‡i m‡PZbZv e„w×i Rb¨ wZwb 

KwgDwbwU c¨viv‡gwWK mywdqvi cÖksmv K‡ib Ges G e¨vcv‡i Zv‡K fwel¨‡ZI mvwe©K mn‡hvMxZvi Avk¦vm 

†`b| 

NUbvwU we‡kølY K‡i AskMÖnYKvix‡`i bx‡Pi cÖkœ¸‡jvi DËi LuyR‡Z ejyb- 

1) mgm¨v mgvav‡b †K D‡`¨vMx wQ‡jb? 

2) mgm¨v mgvav‡b KwgDwbwU gwejvB‡Rkb N‡UwQj wKbv? N‡U _vK‡j Zv wKfv‡e N‡UwQj? 

3) GB NUbvq Kviv GW‡fv‡Kwm K‡i‡Q? 

4) mgm¨v mgvav‡b Avi wK wK c`‡ÿc †bqv †h‡Z cviZ? 
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Aa¨vq 2 t Z_¨ cÖhyw³ 
 

 

 

 

 

 

 

 

 

 

cvV-1 

f‚wgKv 
evsjv‡`‡ki RbmsL¨vi cÖvq 77% MÖvgvÂ‡j evm K‡i Ges Av_©-mvgvwRK w`K w`‡q Zviv h‡_ó bq| †`‡ki 

†hvMv‡hvM I Z_¨ e¨e ’̄vi DbœwZ evsjv‡`k miKv‡ii A_©vr ¯^v¯’¨ I cwievi Kj¨vY (MoHFW) gš¿Yvj‡qi 

GKwU Ab¨Zg D‡Ïk¨| ¯̂v¯’¨ Awa`ßi (DGHS) I cwievi cwiKíbv (DGFP) Awa`ßi Gi Aax‡b 

Z…Yg~j ch©v‡q ¯^v¯’¨ †mev †c․u‡Q †`Iqvi †h cÖ‡Póv ZviB Ab¨Zg gva¨g nj ¯̂v¯’¨ †mevq cÖhyw³i e¨envi| 

eZ©gv‡b GbwRI ev †emiKvwi LvZ DbœZ ¯^v¯’¨ †mev cÖ`v‡bi D‡Ï‡k¨ AvaywbK cÖhyw³ e¨envi K‡i we‡kl 

Ae`vb ivL‡Q| Ab¨ w`‡K miKvwi ¯^v¯’¨ †mev †K›`ª¸‡jv AvaywbK ev AvBwU hš¿cvwZ e¨env‡i wcwQ‡q Av‡Q| 

GQvov ch©vß ¯^v¯’¨ †K› ª̀ _vKv m‡Ë¡I Avgv‡`i †gvU RbmsL¨vi Zzjbvq Kg `¶ ¯̂v¯’¨ Kg©x‡`i Zxeª NvUwZ 
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Av‡Q| ZvB GB †Kv‡m©i gva¨‡g miKvi wek¦gv‡bi KwgDwbwU c¨viv‡gwWK wnmv‡e •Zwi Kivi cÖ‡Póv nv‡Z 

wb‡q‡Q| GB `¶Zv ¯^v¯’¨ Kg©xevwnbxi g‡a¨ a‡i ivLvi Rb¨ Zv‡`i DØy× Kiv nq Ges GiB cvkvcvwk GB 

cÖwk¶Y Gi Dchy³ e¨envi wbwðZ Ki‡Z KwgDwbwU c¨viv‡gwWKMb mvnvh¨ Ki‡e| GB cÖwk¶‡Yi gva¨‡g 

KwgDwbwU c¨viv‡gwWKiv Kw¤cDUvi I †g․wjK Kw¤cDwUs m¤c‡K© Ávb Abykxj‡b my‡hvM cv‡eb| Zv‡`i 

AwR©Z AwfÁZv †_‡K Zviv ¯^v¯’¨ †mev cÖ`v‡b cÖhyw³ I ¯^v¯’¨ †hvMv‡hv‡Mi AvaywbK hš¿cvwZ m¤c‡K© GKwU 

ev Í̄e aviYv jvf Ki‡e| 
 

GKzk kZ‡Ki g‡a¨ ¯^v¯’¨ †mev Pvwn`v c~i‡Yi  GKwU Ab¨Zg †K․kj nj Z_¨ I †hvMv‡hvM cÖhyw³ (AvBwmwU) 

e¨envi K‡i gvby‡li †`vi †Mvovq  ¯^v¯’¨ †mev †c․u‡Q †`qv|  GUv µgea©gvb Pvwn`v, µgea©gvb LiP, mxwgZ 

m¤c`, DfqB msKU KvwU‡q D‡V RvZxq I AvšÍR©vwZK ch©v‡q ¯^v¯’¨ †mevi Pvwn`v c~iY Ki‡Z mvnvh¨ K‡i| 

Z_¨ I †hvMv‡hvM cÖhyw³ ¯^v¯’¨ †mev QvovI ¯^v¯’¨ e¨e ’̄vcbvi g‡a¨ `¶Zv I Kvh©KvwiZv wbwðZ Ki‡Z cv‡i|  
 

M‡elYvq †`Lv †M‡Q, Z_¨ I †hvMv‡hvM cÖhyw³ †h ïaygvÎ gvby‡li ¯^v¯’¨ †mevi gvb Dbœqb K‡i Zv bq, A`¶ 

Rbkw³‡K `¶ K‡i †Zvjv Ges wKQz ¯^v¯’¨ †mevi SzwK Lyu‡R †ei K‡i Zv Gov‡ZI mnvqZv K‡i| miKvi 

evsjv‡`‡ki ¯^v¯’¨ Lv‡Z AvBwmwU †Rvi`vi Ki‡Z ¯^v¯’¨ bxwZ, AvBwb KvVv‡gv I cÖwk¶Y DbœwZ ï‡f‛Qv m‡½ 

AwZwi³ c`‡¶c MÖnY K‡i‡Q| 
 

GB welq Gi D‡Ïk¨t 

o ¯^v‡ ’̄¨i wewfbœ Z_¨ I †hvMv‡hvM cÖhyw³i e¨envi 

o Kw¤cDUv‡ii wewfbœ As‡ki eY©bv Kiæb 

o †g․wjK Kw¤cDUvi cÖwk¶Y 

o B›Uvi‡bU eªvDwRs c×wZ 

o B-‡gBj Gi gva¨‡g †hvMv‡hvM 

¯^v¯’¨ †mevq Z_¨ cÖhyw³i e¨envi  

¯^v¯’¨ I cwievi Kj¨vY gš¿Yvj‡qi D‡`¨v‡M ¯^v¯’¨ Z_¨ c×wZi eZ©gvb Ae ’̄v g~j¨vqb Gi cÖwZ †Rvi †`qv n‡‛Q 

Ges g~j¨vq‡bi djvdj fwel¨‡Z ¯̂v¯’¨ Z_¨ cwiKíbv Dbœq‡bi wfwË wn‡m‡e we‡ePbv Kiv n‡e| 

¯^v¯’¨ Z_¨ cÖhyw³t hvi gva¨‡g ¯^v¯’¨ Z_¨ Dbœqb I ¯^v¯’¨ †mev cÖ`vbKvixi †mev`v‡bi AvaywbK cÖhyw³ †mev 

wbwðZ Kiv Ges Zv wbqwgZ cwiPvjbv| ¯^v¯’¨ Z_¨ cÖhyw³ µgea©gvb ¯^v¯’¨ †mev wbwðZKib I e¨e ’̄vi mvwe©K 

gvb Dbœqb, wbivcËv I `¶Zv DbœZ Kivi Rb¨ me‡P‡q AvkvcÖ` nvwZqvi wnmv‡e eZ©gv‡b ¯^xK…Z| 

¯^v¯’¨ Z_¨ cÖhyw³i gva¨‡gt   

o ¯^v‡ ’̄¨i gvb DbœZ n‡Z cv‡i   

o wPwKrmvwe`¨v ÎæwU Kg‡Z cv‡i  
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o ¯^v¯’¨ LiP Kg‡Z cv‡i 

o cÖkvmwbK `¶Zvm¤cbœ e„w× n‡e 

o cÖv_wgK fv‡e msµvgK †iv‡Mi cÖv`yf©ve mbv³KiY  

o µwbK †ivM e¨e¯’vcbv DbœZ Kib   
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cvV- 2 

Kw¤úDUvi cwiwPwZ  
 

wKfv‡e Avcbvi IqvK©‡ókb I‡cb Ki‡Z nq: 

Avcbvi myweav‡_© GB As‡k Avgiv `yB ai‡Yi IqvK©‡÷kb h_vt 1| †W·Uc Kw¤úDUvi I 2| j¨vcUc  

Kw¤úDUvi m¤ú‡K©  Av‡jvPbv Ki‡ev| 

†W·Uc Kw¤úDUvi bx‡Pi QweUv j¶¨ Kiæb: 

 

Dc‡ii QweUv j¶¨ Kiæb, GKwU †W¯‥Uc Kw¤úDUv‡ii gyj cvuPwU Ask GB fv‡M Avgiv Av‡jvPbv Kie| 
Zvi Av‡M †R‡b wbbÑ †h †Kvb Kw¤úDUv‡ii gyj wZbwU Ask njÑ(1)  cÖ‡mwms BDwbU , (2) BbcyU 
wWfvBR I (3) AvDUcyU wWfvBm| 
(1) wm‡÷g BDwbU: †W¯‥Uc Kw¤úDUv‡ii gyj PvwjK kw³  nj GB wm‡÷g BDwbU| Avcbv‡K cÖ_‡gB †`‡L 

wb‡Z n‡e †h Gi cvIqvi K¨vejwU Ò cøvMÑBbÓ Kiv n‡q‡Q  B‡jKwUªK mvcøvB‡qi Rb¨| GB wm‡÷g BDwbU 

n‡‛Q cÖ‡mwms  BDwbU | 

(2) gwbUi: GB w¯…bwU‡ZB Avcwb& Avcbvi Kiv me Kv‡Ri cÖwZdjb †`L‡Z cv‡eb| †mBRb¨ GwU nj 

Avcbvi AvDUcyU wWfvBm hv‡Z Avcwb Avcbvi Kv‡Ri AvDUcyU †`L‡Z cv‡eb| 

(3) wK-‡evW©: GBwK-‡evW© nj  Avcbvi  BbcyU wWfvBm| Gi gva‡gB  Avcwb Avcbvi Kw¤úDUvi‡K wewea  

wb‡`©k  w`‡eb| GLv‡b  A-Z , 0-9 Ges Ab¨vb¨ wewfbœ wPý  †`L‡Z cv‡eb| 
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(4)  gvDm: GwU Av‡iKwU BbcyU wWfvBm, hvi gva¨‡g Avcwb †QvÆ wK¬ KiB Avcbvi Kw¤úDUv‡ii  A‡bK 

BÝUªvKkb w`‡Z cvi‡eb| mvavibZ: GKUv gvD‡m Avcwb  ỳBwU evUb †`L‡Z cv‡eb, evÑcv‡ki evUb w`‡q 

BÝUªvKkb w`‡Z nq, Avi WvbÑcv‡ki evUb wK¬K †Kvb Ae‡R‡±i Dci iv‡L wK¬K Ki‡j †mB Ae‡R‡±i 

Ab¨vb¨ Abyl½ (cÖcviwUR)†`L‡Z cv‡eb I cÖ‡qvRb †ev‡a evgÑcv‡ki evUb †P‡c BÝUªvKkb  w`‡q KvR 

K‡i wb‡Z cv‡ib| 

(5)  wcÖ›Uvi: wcÖ›Uvi nj Avcbvi Av‡iKwU AvDUcyU wWfvBm| Avcbvi cÖ‡qvRbxq dvBj, WKz‡g›U, wi‡cvU© 

GB wcÖ›Uvi e¨envi K‡i KvM‡R wcÖ›U K‡i wb‡Z cvi‡eb| 

GLb bx‡Pi j¨vcUc Kw¤úDUviwU †`‡L wbb: 

 

 

j¨vcUc Kw¤úDUvi:  Dc‡ii QweUv †`L‡ZB Avcwb eyS‡Z cvi‡Qb †h j¨vcUc Kw¤úDUvi  Ggb GK  

Kw¤úDUvi hv‡Z GKwU  BDwb‡Ui g‡a¨B BbcyU wWfvBm A_v©r wK‡evW© I gvDm ,cÖ‡mwms BDwbU A_v©r 

wm‡÷g BDwbU I AvDUcyU  wWfvBm A_v©r gwbUi †`qv Av‡Q| GKB mv‡_ Av‡Q kw³kvjx e¨vUvix hv,  

AbeiZ B‡jKwUªK mvcøvB QvovI A‡bK¶Y Pj‡Z cv‡i|  
 

g‡b ivL‡eb: Dc‡i Avgiv hv Av‡jvPbv Kijvg Zvi meB nvW©Iq¨vi welqK, wKš‘ mdUIqvi Qvov Avcbvi  

Kw¤úDUvi wKQyB Ki‡Z m¶g bq| †R‡b wbb, nvW© Iq¨vi nj ZvB hv Avcwb nvZ w`‡q a‡i †`L‡Z 

cvi‡Qb| Avi mdUIq¨vi nj †mB mg¯Í †cÖvMÖvg hv Avcwb a‡i †`L‡Z cvi‡Qb bv, wKš‘ †mB mdUIq¨viÑB 

Avcbvi BbóªvKkvb cÖ‡mwms BDwbU ch©šÍ †c․u‡Q †`q| 

myBwPs Ab: bx‡Pi evUb j¶¨ Kiæb: 
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B‡jKwUªK /cvIqvi Kv‡bKkvb †`qvi ci Avcbvi j¨vcUc ev †W¯‥Uc Kw¤úDUv‡ii cvIqvi evUb  †cÖm 

Kiæb| cÖ‡mwms BDwU wKQy †i¸jvi †cÖvMÖvg ivb Kivi ci Avcwb Avcbvi gwbU‡ii bx‡Pi gZ GKUv w¯…b 

†`L‡Z cv‡eb|  

 

Avcwb Dc‡ii ¯…x‡b `yBUv Ni †`L‡Z cv‡‛Qb, cÖ_g N‡i Avcbvi BDRvi †bg I c‡ii N‡i cvmIqvW© w`‡Z 

n‡e| cvmIqvW©  w`‡Z n‡e| cvmIqvW© †`qvi ciÒWv‡b wb‡`©wkZ ZxiÓ wP‡ý wK¬K Kiæb gvDm w`‡q A_ev 

Avcbvi wK‡evW© Gi ÒG›UviÓ G| 

Avcwb GLb Avcbvi Kw¤úDUv‡i  KvR Kivi Rb¨ cÖ¯‘Z| 
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cvV-3 

gvB‡µvmdU Awdm IqvW© 2007 Acv‡ikb 
IqvW© cÖ‡mwms 

GKUv mgq wQj hLb cÖ‡qvRbxq `vßwiK bw_cÎ UvBc ivBUv‡i UvBc K‡i e¨envi Kiv nZ I dvBjew›` 

K‡i Zv msiÿY Kiv n‡Zv| Kw¤úDUvi Avmvi c‡i GB ‡jLv‡jwL I msiÿ‡Yi KvR GLb A‡bK¸b mnR 

n‡q †M‡Q| †jLv‡jwL Kivi Rb¨ Kw¤úDUv‡i †h G¨vwcø‡Kkb mdU&Iqvi ‣Zix n‡q‡Q Zvi bvg IqvW© 

cÖ‡mmi| hLb †Zvgiv Kw¤úDUv‡i IqvW© cÖ‡mmi e¨envi K‡i †Kvb wKQz wjL‡e ZLb Gi LywUbvwU A‡bK 

wKQzB †h‡b hv‡e ‡h¸‡jv ïay eB c‡o Rvbv hvq bv| mvavib †jLv‡jwL ev UvBc ivBUv‡ii mv‡_ IqvW© 

cÖ‡mm‡ii eo cv_©K¨ n‡‛Q Iqvc© cÖ‡mm GwWwUs ev  GwWwUs ev cwieZ©b/cwigvR©b Kiv hvq; wKš‘ 

UvBcivBUv‡i †jLvi mgq fzj n‡j bZyb K‡i Avevi Zv wjL‡Z nq wKš‘ IqvW© cÖ‡mm‡i †h †Kvb fyj ï× 

Kiv ev †h †Kvb cwieZ©b Kiv Lye mnR KvR| cÖ‡qvR‡b cyivZb Ask ev` w`‡q bZzb Ask Ry‡o †`qv hvq| 

†jLv‡jwL ev UvBcivBUv‡ii mv‡_ wØZxq eo cv_©K¨wU nj WKz‡g›UwU msiÿY| IqvW© cÖ‡mm‡I †jLv †h 

‡Kvb dvBj nvW© WªvB‡f mn‡RB msiÿY Kiv hvq, GgbwK `iKvi n‡j  dvBjwU †cbWªvBf ev wmwW-‡Z Kwc 

K‡i ivLv ev enb Kiv hvq|  
 

‡h‡nZy IqvW© cÖ‡mmi mevi Rb¨ cÖ‡qvRbxq Avi Lye RbwcÖq mdUIq¨vi ZvB mdUIq¨vi ‣Zixi eo eo 

†Kv¤úvwbB PgrKvi me IqvW© cÖ‡mmi •Zix K‡i‡Q| †hgb, gvB‡µvmdU †Kv¤úvwbi gvB‡µvmdU IqvW© 

†miKg GKwU G¨vwcø‡Kkb mdUIq¨vi| †KD hw` webvg~‡j¨ IqvW© cÖ‡mmi msMÖn Ki‡Z Pvq, Zvn‡j Zvi 

R‡b¨I mdUIq¨vi Av‡Q Avi †mwU n‡jv ÔI‡cb Awdm ivBUviÕ| 

gvB‡µvmdU Iqv‡W© KvR Kivi c×wZ 

(1)  cÖ_‡g Avcbvi Kw¤úDUvi I‡cb K‡i ÷vU© †gby¨‡Z hvb I bx‡Pi Qwei c_ AbymiY Kiæb| 
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(2) Gg Gm IqvW© I†cb nIqvi ci Avcwb †gby evi †Pbvi †Póv Ki‚b| bx‡Pi QwewU Avcbv‡K 

mvnvh¨ Ki‡e| Zxi wPý ‡`qv evU‡b  wK¬K Kiæb| 

Dc‡i Qwe ‡`‡L Avcwb ZxiÑwPwýZ QwewU j¶¨ Kiæb, GwU Avcbv†K g~j Acv‡ik‡b wb‡q hv‡e| IB wP‡ý 

gvDm wK¬K Kiæb, Avcwb bx‡Pi QweUv cv‡eb|  

Ic‡ii Ackb¸‡jv j¶¨ Kiæb, cÖwZwU AckbB Zvi Kvh©KvwiZv e¨vL¨v 

Ki‡Q| 

GKwU bZzb IqvW© dvBj •Zwii Kivi Rb¨ cÖ_‡gB Avcbv†K ÔwbDÕ AckbÑG 

wK¬K Ki‡Z n‡e| wK¬K Kivi ci Avcwb bx‡Pi Qwei gZ DB‡ÛvwU ‡`L‡Z 

cv‡eb: 

ÔwbD AckbÕ G †M‡j Avcwb e­¨vsK WKz‡g›UÕ wm‡j± Ki‚b| GQvov Avcwb 

†hB Ackb¸‡jv †`L‡Qb Zv n‡jv gvB‡µvmd‡Ui wKQy welqwfwËK †Ug‡cøU| 

wKš‘ GgbI n‡Z cv‡i †h, Avcwb c~‡e©i †W‡fjc Kiv GKUv dvBj GwWU  

Ki‡Z Pvb, †mB †¶‡Î I‡cb †jLv Ackb wK¬K Ki‡jB Avcwb dvBj 

†jv‡Kkb †`wL‡q †`qvi Ackb cv‡eb| †mLvb †_‡K dvBjwU †ei K‡i  

Wvej wK¬K Kiæb A_ev wm‡j±  K‡i bx‡Pi I‡cb †jLv evUbI wK¬K Kiæb| 

GLb bx‡Pi QwewUi w`‡K j¶¨ Kiæb, GBLv‡b g~jZt wKfv‡e GKUv dvBj 

†mf Ki‡Z nq, ZvÕ †`Lv‡bv n‡q‡Q| bZzb GKUv dvBj †mf Ki‡Z n‡j  ïay 

†mf evUbÑG wK¬K Ki‡Z n‡e, bZzev Ggb hw` nq †h Avcwb cyiv‡bv †Kvb 

dvB‡j KvR K‡i‡Qb Ges †mwU †mf Ki‡Z Pvb Ab¨ †Kvb bv wKsev Ab¨ 

‡Kvb dvBj  

UvBcÕ GÑnvn‡j  

 

Avcwb Ò‡mf GRÓ †jLv evUbÑG  wK¬K Kiæb I cieZx© Qwe AbymiY K‡i Zv 

†mf Kiæb|  
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bx‡Pi QwewU Avcwb g~jZ:   cv‡eb †mf A_ev  Ò †mf GR Ó evUb wK¬K Ki‡j| GLb ÒdvBj †bgÓ Gi N‡i 

dvBjwUi GKwU bvg w`b Ges 

wb‡Pi N‡i dvBj UvBc Rvbv 

_vK‡j wm‡j± Ki‚b 

A_ev ÔwWdëÕ Ackb hv 

Av‡m †mUvB †i‡L w`b| 
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GB nj dvBj †mf Kivi c×wZ|   

GLb Avgiv Av‡jvPbv Kie Avcbvi †jLv dvB‡j †m․›`h© ea©b Kiv hvq| ÒweÓ, ÒAvBÓ, Ges ÒBDÓ †jLv 

wZbUv evUb Avcbvi cÖvqk: Kv‡R Avm‡e | GLv‡b we n‡jv Ò‡evìÓ, AvB n‡jv ÒBUvwjKÓÕ Avi BD n‡jv 

ÒAvÛvi jvBbÓ Gi Rb¨| 

Avcwb †hB †jLvUv †evì Ki‡Z Pvb Zv wm‡j± Kiæb Ges 

ÔweÕ evU‡b wK¬K Kiæb| Ab¨¸‡jvI GKBfv‡e KvR Ki‡e|  

 

Avcbvi †jLvi †Kvb Ask hw` wj÷ AvKv‡i †`Lv‡Z Pvb Z‡e, Òey‡jUÓ Ackb Avcbvi GB †¶‡Î Kv‡R  

Avm‡e| Dc‡ii QwewU †`Lyb, ILv‡b bgv©j ey‡jU, bv¤^vwis Ges †jqviW bv¤^vwis G Ackb Av‡Q| Avcbvi 

†jLv wm‡j± K‡i Òey‡jUÓ wKsev Òb¤^iÓ G wK¬K Kiæb | GB wj÷ÑB hw` gvwë Ñ‡jqvi nq Z‡e Avcbv‡K 

b¤^i Ackb wm‡j± Ki‡Z n‡e|  

 

 

 

 

 

Avcbvi wi‡cv‡U©  wKsev 

dvB‡j hw` Avcwb †Kvb 

Qwe ms‡hvRb Ki‡Z Pvb 

Z‡e Avcwb Dc‡ii QwewUi 

gZ Ò‡nvgÓ Gi cv‡k ÒBbmvU©Ó evUb G wK¬K Kiæb I ÒwcKPviÓ †jLv evUbÑG wK¬K Kiæb| †h bZzb DB‡Ûv 

Avm‡e Zv‡Z †jv‡Kkvb Abyhvqx dvBj Lyu‡R †ei K‡i wm‡j± Kiæb Ges ÒBbmvU© ÓevUb Ñ G wK¬K Kiæb 

†c‡q †M‡jb Avcbvi QwewU|  

 

 

 

 

Qwe BbmvU © Gi g‡ZvB PvB‡j Avcbvi dvBj-B †Uwej 

BbmvU© Ki‡Z cv‡ib| Dc‡ii Qwei gZ K‡i Avcwb 

Avcbvi Kvw“LZ †Uwej mvBR wVK K‡i †Uwej •Zwi 

Ki‡Z cv‡ib| 
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GLb Avgiv K_v eje Avcbvi dvBj-Gi Iwi‡q‡›Ukb wb‡q| g‡b ivL‡eb, Avcbvi dvBj Gi Iwi‡q‡›Ukb 

n‡Z cv‡i `yB iKg; (1) j¨vÛ‡¯‥c ev AvovAvwo, (2) †cv‡Uª©BU ev Lvov| †cR †j, AvDU Ackb †_‡K 

wm‡j± K‡i wbb|  

 

 

 

 

 

 

 

 

 

 

 

 

 

Avcw

b 

PvB‡

j 

Avc

bvi 

dvB‡

j GKUv Kgb Ò‡nWviÓ I ÒdzUviÓ BbmvU© K‡i wb‡Z cv‡ib| Dc‡ii QwewU †`Lyb| Avcwb dvB‡ji Dc‡ii 

As‡k †h †jLvUv wiwcU Kiv‡Z Pvb ZvÕ Ò‡nWviÓ As‡k wjLyb| 
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g~jZ: dzUvi As‡k Avgiv †cR bv¤^vi w`‡q _vwK| Dc‡ii QwewU j¶¨ Ki‡j Avcwb eyS‡Z cvi‡eb †h wewfbœ 

÷vBj- G GB †cR bv¤^vi †`qvi Ackb Av‡Q|  

Av‡jvPbvi mvivsk: GgGm Awdm IqvW© 2007 wKfv‡e I‡cb Ki‡Z nq Zv Avgiv Rvwb| GKBmv‡_ Avgiv 

AvR wkLjvg wKfv‡e GKUv bZzb IqvW© dvBj  GwWU/dig¨vU Ki‡Z nq|  Avgiv Av‡iv wk‡LwQ, wKfv‡e 

GKUv IqvW© dvB‡j Qwe /†Uwej BbmvU© Ki‡Z nq| Avgiv GLb Rvwb, †cR †jÑ AvDU m¤ú‡K©| 

†nWvi/dzUv‡ii e¨enviI Avgiv wk‡L †MwQ| 

 

 

 

 

 

 

 

 

cvV -4 

Gg Gm G‡·j (2007) Acv‡ikb Ges B-‡gBj Gi gva¨‡g †hvMv‡hvM 
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(1) cÖ_‡g Avcbvi Kw¤úDUvi I‡cb K‡i ÷vU© †gby‡Z hvb I wb‡Pi Qwei c_ AbymiY Kiæb|  
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(2) Gg Gm G‡·j I‡cb nIqvi ci Avcwb ‡gby evi †Pbvi †Póv Kiæb| bx‡Pi QwewU Avcbv‡K  mvnvh¨ 

Ki‡e| 

 

 

 

 

 

 

 

 

Ic‡ii Qwe †`‡L Avcwb ZxiÑwPwýZ QwewU jÿ¨ Kiæb| GwU Avcbv‡K g~j Acv‡ik‡b wb‡q hv‡e| IB 

wP‡ý gvDm wK¬K Kiæb, Avcwb bx‡Pi QwewU cv‡eb|  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ic‡ii Ackb ¸‡jv j¶¨ Kiæb cÖwZwU AckbB Zvi Kvh©KvwiZv e¨vL¨v Ki‡Q|  

GKwU bZzb G‡·j dvBj •Zix Kivi Rb¨ cÖ_‡gB Avcbv‡K wbD Ackb, G wK¬K Ki‡Z n‡e| wKK¬ 

Kivi ci Avcwb †`L‡Z cv‡eb: 
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I‡cb AckbÑG 

†M‡j Avcwb Ôe¨vsK IqvK©eyKÕ wm‡j± Kiæb| GQvov Avcwb †hB Ackb¸‡jv †`L‡Qb ZvÕn‡jv 

gvB‡µvmd‡Ui wKQy welqwfwËK †Ug‡cøU| 

wKš‘,GgbI n‡Z cv‡i †h, Avcwb c~‡e©i †W‡fjc Kiv GKwU dvBj GwWU Ki‡Z Pvb, †mB †¶‡Î bx‡Pi 

QwewU j¶¨ Kiæb, I‡cb †jLv Ackb wK¬K Ki‡jB Avcwb dvBj †jv‡Kkb †`wL‡q †`qvi  Ackb cv‡eb,  

†mLvb ‡_‡K dvBjwU †ei K‡i Wvej wK¬K Kiæb A_ev wm‡j± K‡i bx‡Pi I‡cb †jLv evUbÑG wK¬K Kiæb|  
 

GLb wb‡Pi QwewUi w`‡K j¶¨ 

Kiæb GBLv‡b g~jZ: wKfv‡e GKUv 

dvBj †mf Ki‡Z nq, Zv †`Lv‡bv 

n‡q‡Q| bZzb GKUv dvBj †mf 

Ki‡Z n‡j ïay †mf evUb-G wK¬K 

Ki‡Z n‡e bZzev Ggb hw` nq †h 

Avcwb cyi‡bv †Kvb dvB‡j KvR 

K‡i‡Qb I Zv †mf Ki‡Z Pvb 

Ab¨ †Kvb bv‡g wKsev Ab¨ †Kvb 

dvBj UvBc-G Zvn‡j; Avcwb 

Ô‡mf GRÕ †jLv evUb-G wK¬K 

Kiæb I cieZx© Qwe AbymiY K‡i 

Zv †mf Kiæb|  
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†mf/†mf GR evUb wK¬K K‡i Avcwb wb‡Pi Qwe Abyhvqx KvR Kiæb| 

  

Gfv‡eB dvBj †mf Ki‡Z n‡e| 
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GLb Avgiv Av‡jvPbv Kie wKfv‡e Avcbvi †jLv dvB‡j †m․›`h© ea©b Kiv hvq| ÒweÓ, ÒAvBÓ Ges ÒBDÓ 

jLv wZbUv evUb Avcbvi cÖvqkt Kv‡R Avm‡e| GLv‡b, we n‡jv Ò‡evìÓ, AvB n‡jv ÒBUvwjKÓ Avi BD 

n‡jv ÒAvÛvijvBbÓ Gi Rb¨|  

 

 

 

Avcwb †h †jLvUv †evì Ki‡Z Pvb Zv wm‡j± Kiæb Ges ÒweÓ evU‡b wK¬K Kiæb| Ab¨¸‡jvI GKBfv‡e 

KvR Ki‡e|  

Gevi Avgiv KvR Ki‡ev GKUv †Uwej wb‡q, hv‡Z K‡i Avgiv †mj cªcvwU©R m¤ú‡K© GKUv cwic~Y© aviYv 

†c‡Z cvwi|  

 

h_vµ‡g Avgiv we, wm, wW, B, Gd †mj-G wKQy †nwWs wj‡LwQ| AvBwW †_‡K ïiæ K‡i m¨vjvwi ch©šÍ Avgiv 

Wª¨vM K‡i wm‡j± K‡iwQ| GBevi hw` dig¨vU Gi Ack‡b wM‡q ÔweÕ-‡Z wK¬K Kwi, ZvÕn‡j wK n‡e?  †`Lyb 

.... 

 

 

 

 

 

 

 

 

 



101 
 

‡`Lyb , we-2, wmÑ2, wWÑ2, BÑ2 Ges GdÑ2 Gi †jLv¸‡jv †evì n‡q‡Q| Avcwb wbðq GLb †mj 

†jv‡Kkb ey‡S †M‡Qb| GLb  Avgiv AviI wW‡UBj †j‡fj G A_v©r we Í̄vwiZ fv‡e †mj cÖcvwU©R m¤^‡Ü 

Rvbe|  
 

Avcwb †h ‡Kvb GKUv †mjÑG Kvimvi †i‡L ivBU gvDm evUb wK¬K Kiæb| wK †c‡jb ? 

bZzb ccÑAv‡c Avcwb Ôdi‡gU †mjÕ G wK¬K Kiæb|  †`Lyb GKUv bZzb DB‡Ûv G‡m‡Q| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GB 
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DB‡ÛvUv‡Z Avcwb A‡bK ¸‡jv Ackb †`L‡Z cv‡‛Qb| (1) bv¤^vi , (2) GjvBb‡g›U, (3) d›U , (4) 

eWv©i, (5) wdj , Ges (6) cÖ‡UKkb| GBLvb †_‡K  Avcwb †mj ÑGi WvUv¸‡jv dig¨vU wVK K‡i w`‡Z  

cvi‡eb| GjvBb‡g›U ÑG Acwb wVK Ki‡Z cvi‡eb wKfv‡e WvUv †mj ÑGi g‡a¨ _vK‡e| d›U G wM‡q 

Avcwb d›U wiÑwWdvBb Ki‡Z cvi‡eb Ges eWv©i G Avcwb wK UvB‡ci  eWv©i BDR Ki‡Z Pvb Zv wVK K‡i 

w`‡Z cvi‡eb| Avgiv cÖ¨vKwUm  †mkvbÑG Av‡iv we¯ÍvvwiZ †`L‡ev| 

GKj Avmyb Avgiv †ewmK WvUv Gw›Uª cÖ¨vKwUm Kwi| GB Rb¨ Avgiv Avgv‡`i c~‡e©B •Zix Kiv †UwejUv 

BDR Kie|  

 

j¶¨ Kiæb: Avgiv A‡Uvmvg KiwQ| AUmvg Kivi  Rb¨ Avgiv bx‡Pi c×wZ AbymiY KieÑ 

 

Zxi wPwýZ evU‡b Avgiv wK¬K Kie wKš‘ Zvi Av‡MB Avgv`i‡K Kvmv©i wb‡q †h‡Z n‡e †mB †mj ÑG hv‡Z 

Avgiv †hvM djUv PvB| Zvi ci `yBevi ÔG›UviÕ evUb  wK¬K  Kiæb| ¯^qswµq fv‡e  GB ‡hvM n‡q hv‡e| 

Gici  hZevi Avcwb †mjvwi cwieZ©b Ki‡eb ZZeviB djvdj ¯̂qswµqfv‡e cwieZ©b n‡q hv‡e|  

Av‡jvPbvi mvivsk: GB Av‡jvPbvi ci GLb  Avgiv Gg Gm  Awdm G‡·j e¨envi KiZ cvwi| wKfv‡e 

GKwU bZzb dvBj I‡cb/†mf Ki‡Z nq Zv Avgiv  AvR‡Ki Av‡jvPbv †_‡K wkL‡Z ‡c‡iwQ| Avgiv  

GKUv cyi‡bv dvBj I‡cb I GwWU  Ki‡Z cvwi| Avgiv wk‡LwQ †ewmK †mj di‡gwUs| †mj †cÖvcvwU©R  

m¤ú‡K© Aviv wW‡UBj Av‡jvPbv K‡iwQ| Z`ycwi Avgiv wk‡LwQ wKfv‡e A‡bK¸‡jv  †m‡ji WvUv Ab¨ GKUv 

†mjÕ G  GW/†hvM Ki‡Z nq| 

cvV- 5 
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B›Uvi‡bU eªvDwRs c×wZ  
 

g‡Wg mshy³ K‡i B›Uvi‡bU eªvDwRs c×wZ 

‡h †Kvb Kw¤úDUv‡i ev j¨vcU‡c hw` GKwU mPj BDGmwe †cvU© _v‡K Zvn‡j †mB Kw¤úDUv‡i B›Uvi‡bU 

g‡Wg KvR Ki‡e| BDGmwe †cvU© n‡jv Kw¤úDUv‡i Ggb GKwU ms‡hvMc_ †hLv‡b g‡WgwU jvMv‡bv †h‡Z 

cv‡i| GKwU BDGmwe K¨vej Gi mvnv‡h¨ g‡Wg Kw¤úDUv‡i †hvM Kiv n‡j cÖ‡qvR‡b g‡WgwU ’̄vb cwieZ©b 

K‡i B›Uvi‡b‡Ui fv‡jv MwZ cvIqv †h‡Z cv‡i| g‡WgwU cÖ_gevi jvMv‡j ¯^qswµq fv‡e 

g‡W‡gi WªvBfvi mdUIq¨vi Bb÷j n‡e| mdUIq¨vi Bb÷‡ji mgq Kw¤úDUvi Avcbvi 

AbygwZ PvB‡Z cv‡i; AbygwZ w`b| mdUIq¨vi Bb÷j †kl n‡j cv‡ki Qwei g‡Zv 

GKwU AvBKY ‡W·U‡c †`Lv hv‡e| cieZ©x‡Z GKB Kw¤úDUv‡i g‡WgwU jvMv‡j Avi 

mdUIq¨vi Bb÷j Ki‡Z n‡e bv| g‡Wg jvMv‡bv Ae¯’vq D³ AvBK‡Y Wvej wK¬K Ki‡j bx‡Pi Qwei gZ 

GKwU DB‡Ûv Lyj‡e| 

 

 

 

 

 

 

 

 

 

 

ÔConnect’ DB‡ÛvwUi 

‡jLv evU‡b wK¬K Kiæb| ms‡hv‡M †Kvb mgm¨v bv _vK‡j Kw¤úDUv‡i B›Uvi‡bU ms‡hvM ¯’vwcZ n‡e Ges 

B›Uvi‡bU e¨env‡ii Rb¨ B›Uvi‡bU eªvDRvi (Internet Explorar) mdUIq¨vi Pvjy n‡e| Gevi Avcwb B‡‛Q 

gZ B›Uvi‡bU eªvDR Ki‡Z cv‡ib ev B-‡gBj GKvD›U Lyj‡Z cv‡ib| †h †Kvb I‡qemvB‡U XzK‡j 

I‡qemvB‡Ui wewfbœ kã ev jvB‡bi Dci gvDm c‡q›Uvi wb‡q †M‡j wKQz wKQz kã ev jvB‡bi Dci 

c‡q›UviwU nv‡Zi gZ AvKvi avib K‡i| IB kã ev jvBb¸‡jv‡K wjsK e‡j| wjsK A_© Ab¨ Z_¨ ev I‡qe 

mvB‡Ui wjsK ev m~Î| G mKj wjs‡K wK¬K Ki‡j †mB wjsK¸‡jv Lyj‡e Ges Rvbv hv‡e †mLv‡b wK Av‡Q| 

D`vniY¯̂iƒc evsjv‡`k ¯^v¯’¨ I cwievi Kj¨vb gš¿Yvj‡qi I‡qe mvBU www.mohfw.gov.bd  wfwRU 

K‡i †`Lyb| 

http://www.mohfw.gov.bd/
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B›Uvi‡b‡U Z_¨ †LvuRvi c×wZ 

B›Uvi‡b‡U Z_¨ Luy‡R †c‡Z B›Uvi‡bU mvP© BwÄb e¨envi Ki‡Z nq| Google, Yahoo ev MSN G 

ai‡bi GK GKwU mvP© BwÄb| Z‡e ¸Mj mvP© BwÄbB †ekx RbwcÖq mvP© BwÄb| B›Uvi‡bU Pvjy Ae¯’vq 

eªvDRv‡ii G‡Wªm e‡· www.google.com UvBc K‡i G›Uvi Kx-‡Z Pvc w`‡j bx‡Pi DB‡ÛvwU Lyj‡e| 

 

 

 

 

 

 

 

 

 

 

GB DB‡Ûvi mvP© e‡· †h 

Z_¨ †c‡Z Pvb Zvi GK ev GKvwaK kã UvBc Ki‡j (kã msL¨v Kg n‡jB fv‡jv) †m wel‡qi Z‡_¨i 

ZvwjKv Avm‡e| ZvwjKv †_‡K †hLv‡b Pvwn`vi me‡P‡q KvQvKvwQ Z_¨ _vK‡Z cv‡i e‡j g‡b n‡e †mLv‡b 

wK¬K Kiæb| †m wjsKwU Lyj‡e Ges Avcwb cy‡iv Z_¨ co‡Z cvi‡eb| hw` cÖ‡qvRbxq Z_¨ GLv‡b bv cvb 

Z‡e ¸Mj mvP© e‡· weKí kã UvBc K‡i cybivq mvP© w`‡Z cv‡ib| Avcbvi wPšÍv I eyw×gËv LvwU‡q Avcwb 

†h ‡Kvb wel‡q Dchy³ I g~j¨evb Z_¨, Qwe, gywf ev mdUIq¨vi Luy‡R †ei Ki‡Z cvi‡eb| 

 

  

http://www.google.com/
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cvV- 6 

B-‡gBj Gi gva¨‡g †hvMv‡hvM 
f~wgKv: 

 B›Uvi‡bU e¨envi RvbvUvB Avcbvi mvg‡b Ly‡j w`‡Z cv‡i m¤¢vebvi GK Acvi `yqvi | mviv wek¦ P‡j 

Avm‡e Avcbvi nv‡Zi gy‡Vvq| Avcwb a‡iB wb‡Z cv‡ib, GB cvV Avcbvi ¯^cœ c~i‡Yi cÖ_g cvV| BÑ‡gBj 

cvVvbvi mnR K‡qKwU  avc Avcbvi Av¯’v evwo‡q †`‡e eû¸b| gwRjv dvqvid· I B›Uvi‡bU G·‡cøvivi 

GgbB ỳ†Uv Gwc­‡Kkb hvi  gva¨‡gB  Avcwb B›Uvi‡bU e¨envi ïiæ Ki‡eb|  

Avcwb cÖ_‡g B›Uvi‡bU eªvDRvi (B›Uvi‡bU G·‡cøvivi) I‡cb Kiæb I wVKvbvi N‡i wR Ñ‡gBj ev Avcbvi 

†gBj Gi wVKvbv wjLyb| Avcwb bx‡Pi QwewUi gZB GKUv †cR cv‡eb| 

 

GB †cRÑG g~jZ: Avcbv‡K w`‡Z n‡e BDRvi †bg I cvmIqvW©| Avcwb hLb ÒmvBbÑBbÓ wK¬K Ki‡eb, 

Avcwb wVK bx‡Pi QwewUi gZ GKUv DB‡Ûv cv‡eb †hLv‡b Avcwb Avcbvi BÑ‡gBjmg~n †`L‡Z cv‡eb| 
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jvj †h evUbwU Avcwb †`L‡Qb ÒK‡¤úvRÓ †jLv, †mUvB n‡jv Avcbvi bZzb †gBj †jLvi evUb| GB 

ÒK‡¤úvRÓ evUb wK¬K Ki‡jB Avcwb wb‡Pi gZ GKUv †cR cv‡eb, †hLv‡b Avcbv‡K  Avcbvi B‡gBj 

UvBc Ki‡Z n‡e|  

 

 

 

 

 

 

 

 

 

ÓUzÓ †jLv RvqMvq Avcbv‡K cÖvc‡Ki BÑ‡gBj wVKvbv wjL‡Z n‡e| mve‡R± Gi N‡i Avcwb wjL‡Z cv‡ib 

†gB‡ji welq| AZ:ci  Avcwb g~j ewW‡Z †gB‡j K‡¤úvR Kiæb|  Avcwb j¶¨  Kiæb mve‡R± jvB‡bi 
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wVK bx‡PBÔGUvP G dvBjÕ wjLv Av‡Q| Avcwb †h dvBjwU GB B Ñ‡gB‡ji mv‡_ GUvP Ki‡Z Pvb Zvi 

†jv‡Kk‡b  †h‡q Ôwm‡j±Õ Kiæb I ÔGUvÕ evU‡b G wK¬K Kiæb| Avcbvi dvBj GUvP n‡q †Mj| 

 

 

 

 

 

 

 

 

 

 

 

 

 

dvBj GUvP; n‡q hvIqvi ci Ô†mÛÕ evUb G wK¬K Kiæb| Avcbvi †gBj GUvP‡g›UÑmn P‡j hv‡e|   
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cvV- 7 

B-‡nj_ (e-health) 
 

1999 mvj †_‡K B-¯^v¯’¨ (e-health)  B‡jKUªwbK wgwWqvi mvnv‡h¨ GK RvqMv †_‡K Ab¨ RvqMvq mvaviY 

gvby‡li Amy¯’Zv ev †ivM wbY©‡q `viæb f‚wgKv cvjb K‡i Avm‡Q| B-¯^v¯’¨ evsjv‡`‡k MÖvgxY Rb‡Mvôxi Kv‡Q 

nvmcvZvj I ¯^v¯’¨‡K›`ª‡K Kg mg‡qi g‡a¨ †c․u‡Q w`‡q‡Q|  
 

¯^v¯’¨ Awa`ß‡ii Aax‡b g¨v‡bR‡g›U Bbdi‡gkb wm‡÷g (GgAvBGm) ¯^v¯’¨ I cwievi Kj¨vY Gi †mev 

WvUv‡em wm‡÷g DbœZ Ges Ab¨vb¨ gš¿Yvj‡qi m‡½ hy³ Kivi Rb¨ wbijm KvR Ki‡Q| GQvov B-‡nj_ 

÷¨vÛvW©m Ges Af¨š„ixY cÖwµqvi KvVv‡gv weKwkZ Kivi D‡`¨vMI wb‡q‡Q| G‡Z ¯̂v¯’¨ ms¯’v , GbwRI, 

Dbœqb mn‡hvMx I †emiKvwi cÖwZôv‡bi Kg©m~Pxi gvb Ges Af¨š„ixY cÖwµqv e„w× cv‡e|  
 

evsjv‡`‡ki MÖvgvÂ‡j Aew ’̄Z wewfbœ KwgDwbwU wK¬wbKmg~n B›Uvi‡bU myweavmn j¨vcUc Kw¤cDUvi cv‡‛Q| 

2012 mvj †kl nevi Av‡MB AviI 3,500 j¨vcUc evwK KwgDwbwU wK¬wbK¸‡jv‡Z mieivn Kiv n‡e| 

KwgDwbwU wK¬wbK ¯’vcbv eZ©gvb miKv‡ii gyL¨ Kg©m~Px¸‡jvi g‡a¨ Ab¨Zg| 
 

cÖwZ 6,000 RbmsL¨vi Rb¨ GKwU KwgDwbwU wK¬wbK •Zwii cwiKíbv Kiv n‡q‡Q Ges †`‡ki me© Í̄‡ii 

MÖvgxY RbmsL¨vi Rb¨ ¯^v¯’¨‡mev wbwðZ Ki‡Z 18,000 KwgDwbwU wK¬wbK ¯’vc‡bi cÖKí nv‡Z †bqv n‡q‡Q|  

¯^v¯’¨ Awa`ß‡ii GgAvBGm wefvM n‡Z GB KwgDwbwU wK¬wbKmg~‡n wewfbœ D‡Ïk¨ ev¯„evq‡bi R‡b¨ 

j¨vcUc †`qv n‡‛Q, †hgbt †Uwj‡gwWwmb, †jvKvj †nj_ ey‡jwU‡b WvUv nvjbvMv`KiY, mvaviY bvMwiK‡K 

¯^v¯’¨ wk¶v  Ges ¯^v¯’¨ Kg©KZ©v‡`i Rb¨ cÖwk¶Y cÖ`vb BZ¨vw`| GB j¨vcUc¸‡jv‡Z Zvinxb B›Uvi‡bU 

ms‡hvM Ges AšÍ©MÖw_Z I‡qe K¨v‡giv I AwWI wmm‡Ug Av‡Q| GB KwgDwbwU wK¬wbKmg~‡n wmGBPwmwcMY 

¯^v¯’¨‡mev w`‡q _v‡Kb| hw` †Kvb †ivMxi GKRb wPwKrm‡Ki wbKU †_‡K mivmwi ¯^v¯’¨‡mev msµvšÍ civgk© 

`iKvi nq Z‡e G‡¶‡Î †Uwj‡gwWwmb ¸iæZ¡c~Y© f‚wgKv ivL‡Z cv‡i| Kv‡Qi †h †Kvb Dc‡Rjv nvmcvZv‡j 

Dcw¯’Z Wv³vi wfwWI Kbdv‡iwÝs-Gi gva¨‡g GB †mev w`‡Z cvi‡eb| Gi d‡j KwgDwbwU wK¬wbKmg~‡n 

Wv³v‡ii Abycw¯’wZ c~iY Kiv m¤¢e n‡e| 
 

¯^v¯’¨ Awa`ß‡ii GgAvBGm kvLvi D‡`¨v‡M evsjv‡`‡ki ¯^v¯’¨ Z_¨ e¨e ’̄vi Rb¨ gvb`Û wba©viY I GKB ev 

wfbœ wfbœ cÖwZôv‡bi WvUv‡eBRmg~‡ni g‡a¨ AvšÍt‡hvMv‡hvM e¨e ’̄v (inter-operability) wbwðZ Kivi 

j‡¶¨ GKwU Lmov MvBWjvBb •Zwi Kiv n‡q‡Q| G wel‡q mswkøó wewfbœ gš¿Yvjq, ms¯’v I cÖwZôvb †hgb 

¯^v¯’¨ I cwievi Kj¨vY gš¿Yvjq I Gi Aaxb¯’ ms¯’v I Kg©m~wPmg~n; Ab¨vb¨ gš¿Yvjqf‚³ ¯^v¯’¨ msµvš„ 

cÖwZôvb I ¯^v¯’¨ welqK Z_¨ msMÖn I e¨enviKvix cÖwZôvœmg~n; †emiKvwi ms¯’vmg~n I Dbœqb-mn‡hvMx 

cÖwZôvbmg~n GB D‡`¨vM †_‡K DcK…Z n‡e|   
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†gvevBj ¯̂v¯’¨ (mHealth) 

†gvevBj ¯^v¯’¨ (mHealth) †mev nj Ggb GKwU gva¨g †hwU ¯^v¯’¨ mgm¨v n‡j 

Zvi mgvav‡bi D‡Ï‡k¨ wPwKrm‡Ki Kv‡Q ¯^v¯’¨ †K†›`ª bv †h‡q †gvevBj Gi 

gva¨‡g civgk© cvIqv hvq| GwU cÖavbgš¿xi Kvh©vj‡qi B-Mf‡b©Ý †mj ¯̂v‡_© 

¯^v¯’¨ gš¿Yvj‡qi cÖ¯Íve GKwU D™¢vebx cÖhyw³ wfwËK ¯^v¯’¨ †mev | GUv †`‡ki 

cÖwZwU Dc‡Rjvq nvmcvZv‡j wfwËK KwgDwbwU gvby‡li Rb¨ GKwU †Uwj-¯̂v¯’¨ 

†mev wnmv‡eI cwiwPZ| GB Kvh©µg ev¯Íevq‡bi D‡Ï‡k¨ miKvwi mn‡hvwMZvq 

cÖwZwU Dc‡Rjv Ges †Rjv nvmcvZvj¸‡jv‡K †gvevBj †dvb (nUjvBb) 

mieivn Kiv n‡q‡Q Ges Gme †dvb b¤^i ¯’vbxq miKvi, wk¶v I ag©xq 

cÖwZôvb, GbwRI, mvgvwRK, ag©xq I Ab¨vb¨ †hvMv‡hv‡Mi P¨v‡bj gva¨‡g ¯’vbxqfv‡e cÖPvwiZ n‡q‡Q| Gi 

d‡j ¯^v¯’¨ †mev N›Uvi g‡a¨, wbKU ’̄ GjvKvq emevmKvix gvby‡li g‡a¨ Qwo‡q co‡Q| GKRb Wv³vi 

RbM‡bi ¯^v¯’¨ mgm¨v ïb‡eb Ges ZvZ¶wYK wPwKrmv ev civgk© w`‡eb| GQvov †gvevBj †dv‡bi gva¨‡g 

¯^v¯’̈  m¤cwK©Z Z_¨ I wb‡ ©̀kbvI cvIqv hvq| †hgb, †cvwjI w`e‡m miKvi ev †Kvb ms¯’v wewfbœ g~j¨evb 

Z_¨ †gvevBj e¨enviKvix‡`i b¤^‡i †cÖiY K‡i _v‡Kb, hv‡Z RbMb GB †mev wb‡q DcK…Z n‡Z cv‡i|  

GBRb¨ †gvevB‡j Avmv wewfbœ cÖ‡qvRbxq g¨v‡mR co”b Ges †mB †gvZv‡eK cvjb Kiæb| †gvevBj ¯^v¯’¨ 

†mev (mHealth) RbM‡Yi Av¯’v wbg©v‡Yi gva¨‡g Wv³vi-‡ivMx m¤cK© DbœZ, Rb¯^v¯’¨ DbœwZ Ges †ivMx‡`i 

¯^v¯’¨ m‡PZb n‡Z DrmvwnZ K‡i| GB cÖhyw³ wfwËK †mev, cÖhyw³ †_‡K wcwQ‡q cov gvbyl¸j‡K hviv cÖZ¨šÍ 

AÂ‡j emevm K‡i Zv‡`i Kv‡Q ¯^v¯’¨ †mev †c․uQvbvi e¨e ’̄v K‡i w`‡q‡Q| 
 

†gvevBj †nj_ Gi ¸iæZ¡t 

o Riæix c`‡¶c MÖnY  

o gvbe m¤c` mgš̂q, e¨e¯’vcbv, Ges ZË¡veavb 

o †gvevBj G ¯^v¯’¨ Z_¨ (f‡qm) I (GmGgGm) Ges ~̀ieZ©x wPwKrmK‡`i gva¨‡g †Uwj‡gwWwmb 

WvqvMbw÷K Ges wm×všÍ MÖnY 

o dvg©vwmDwUK¨vj mvcøvB †PBb eRvq ivLv I †ivMxi myi¶v e„w× Kiv  

o wK¬wb‡Ki cwiPh©v I `~ieZ©x †ivMx‡K ch©‡e¶Y 

o ¯^v¯’¨ m¤cÖmviY †mev 

o ¯^v¯’¨ †mev ch©‡e¶Y I cÖwZ‡e`b 

o ¯^v¯’¨-m¤cwK©Z mvaviY Rbmvavi‡Yi Rb¨ wk¶v  

o ¯^v¯’¨‡mev Kg©x cÖwk¶Y I Ae¨vnZ †ckvMZ Dbœqb 

o ¯^v¯’¨ Dbœqb Ges KwgDwbwU msnwZ e„w× 
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cvV- 8 

Skype Gi gva¨‡g wfwWI Kbdv‡iwÝs 

B›Uvi‡bU ms‡hvM Pvjy _vK‡j wfwWI Kbdv‡iwÝs Gi gva¨‡g wi‡qj UvBg K_v ejv Ges Qwe †`Lv hvq| 

GRb¨ GKwU I‡qe K¨v‡giv jvM‡e| Kgc‡ÿ cuvP †gMvwc‡·‡ji GKwU I‡qe K¨v‡giv n‡j fv‡jv nq| G 

ai‡bi I‡qe K¨v‡giv nvRvi ỳ‡qK UvKvi g‡a¨ cvIqv hvq| I‡qe K¨v‡givwU Kw¤úDUv‡ii mv‡_ mshy³ 

Ki‡Z n‡e|Gici I‡qe K¨v‡givi mv‡_ †`qv wmwW †_‡K mdUIq¨vi Bb÷j K‡i K¨v‡givwU‡K IB 

Kw¤úDUv‡i e¨env‡ii Dc‡hvMx Ki‡Z n‡e| kã ‡kvbv I †cÖi‡bi Rb¨ GKwU †nW‡dvb I gvB‡µv‡dvb 

jvM‡e| GLb GKB wWfvB‡mi g‡a¨ †nW‡dvb I gvB‡µv‡dvb GKms‡M cvIqv hvq| 200 †_‡K 500 UvKvi 

g‡a¨ GB wWfvBmwU wKb‡Z cvIqv hvq| G wWfvBmwU  Kw¤úDUv‡ii wbw`©ó †cv‡U©i mv‡_ ïay mshy³ Ki‡jB 

P‡j; †Kvb mdUIq¨vi Bb÷‡ji cÖ‡qvRb c‡obv| Gai‡bi wWfvBm‡K cøvM GÛ †cø wWfvBm e‡j| 

B›Uvi‡b‡Ui gva¨‡g wfwWI Kbdv‡iwÝs Gi Rb¨ GKwU wfwWI Kbdv‡iwÝs mdUIq¨vi I mvf©vi jvM‡e| 

hw`I A‡bK iK‡gi mdUIq¨vi I mvf©vi Av‡Q Zey G‡ÿ‡Î Skype bv‡g GKwU mdUIq¨vi I mvf©vi 

wm‡óg‡K mnR g‡b Kiv nq| ¸Mj mvP© BwÄ‡bi mvP© e‡· Download Skype UvBc Kiæb| wjsK †c‡j  

Skype WvDb‡jvW Kiæb| Skype  Bb÷j Kiæb| Avcbvi BDRvi bvg, cQ›`g‡Zv cvmIqvW© I B‡gBj 

wVKvbv w`‡q Skype  KbwdMvi Ki‡Z n‡e| Avcbv‡i †W·U‡c cÖ`Ë wP‡Îi gZ GKwU AvBKY †`Lvhv‡e| 

Skype  e¨envi Ki‡Z n‡j B›Uvi‡bU ms‡hvM Pvjy ‡‡L D³ AvBK‡Y wK¬K Ki‡j 

bx‡Pi Qwei gZ GKwU DB‡Ûv Lyj‡e|   

 

 

 

 

 

 

 

 

 

 

Avcbvi BDRvi 

bvg I 

cvmIqvW© w`‡q Skype G jMBb Ki‡Z n‡e|  †`‡k ev we‡`‡k hvi mv‡_ wfwWI Kbdv‡iwÝs Ki‡Z Pvb 
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Zv‡KI GKB fv‡e Skype –G jMW&Bb _vK‡Z n‡e| †mRb¨ fv‡jv Dcvq n‡jv Kw¤úDUvi Pvjyi mv‡_ 

mv‡_ mqswµqfv‡e †hb Skype Pvjy n‡q jMBb n‡q hvq †m e¨e ’̄v Pvjy ivLv| Avcbvi GKwU K›Uv± wjó 

•Zix K‡i ivL‡Z n‡e| Skype i †gby wj÷ †_‡K K›Uv±m& wbev©Pb K‡i hv‡`i mv‡_ wfwWI Kbdv‡iwms 

Ki‡Z Pvb Zv‡`i GKwU B‡gBj wVKvbv UvBc K‡i Zv‡`i‡K Avcbvi wj‡÷ mshy³ Kiæb| IB mKj 

e¨w³MY Skype -G jMW&Bb _vK‡j wj‡÷ Zv‡`i B‡gBj wVKvbv mg~n meyR i‡Oi †`Lv‡e| Skype  

mdUIq¨vi fv‡jvfv‡e iß Ki‡Z Skype - i †ní †gby‡Z wK¬K Kiæb Ges wKfv‡e myweav¸‡jv †bqv hvq Zv 

Rvbyyb| 

 

wfwWI KbdvwiwÝs †mkb ïiæ Kivi Rb¨ AbjvB‡b _vKv †h †Kvb GKwU K›Uv± wbe©vPb K‡I Zv‡K wfwWI 

Kj w`b| Avgwš¿Z K›Uv± AwWI ev wfwWI K‡ji gva¨‡g Reve w`‡Z cv‡ib| †m Abyhvqx Avcwb Zvi K_v 

ïb‡Z cv‡eb ev GKB ms‡M Zvi Qwe †`L‡Z cv‡eb| Aci cÖvšÍ †_‡KI wfwWI ev AwWI Kj w`‡Z cv‡i 

ZLb Avcbv‡K DËi w`‡Z n‡e| G me wKQzB Avcwb Ki‡Z cv‡i‡eb webvg~‡j¨| Skype - e¨envi K‡i 

†`‡k ev we‡`‡k †h †Kvb ¯’v‡b AwWI ev wfwWI Kj Kiv hvq| GgwK Kw¤úDUvi †_‡K mvavib †dv‡bI K_v 

ejv hvq Z‡e †m Rb¨ A_© ¸b‡Z n‡e| 

 

 

 

 

 

mshyw³ 
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KwgDwbwU c¨vi‡gwWK‡`i Rb¨ ¯̂v ’̄¨ †mevq Z_¨ cÖhyw³ (AvBwU) welqK cÖwkÿY  

cÖwkÿY c~e©/cieZx© g~j¨vqY 

mgqt 20 wgwbU              ZvwiLt ....../....../....... 

cÖwkÿYv_©xi bvgt................................................................. BwbwówUDUt....................................... 

 

1. ¯^v¯’¨Lv‡Z Kw¤úDUvi I B›Uvi‡bU cÖhyw³i e¨envi 
nj -  
K. B-‡nj_ 
L. mvBevi †gwWwmb 
M. ‡nj_ Bbdi‡gkb †UK‡bvjwR 
N. ‡Uwj‡gwWwmb 

 
2. ‡Uwj†nj_ cÖhyw³ e¨envi Ki‡j 

K. AZ¨šÍ `vgx hš¿cvwZi e¨envi Ki‡Z nq 
L. ¯^v¯’¨‡mevi LiP A‡bK †e‡o hvq 
M. ïaygvÎ kni GjvKvq ¯^v¯’¨ †mev †`qv hvq 
N. Kg Li‡P cjøx GjvKvq gvb m¤úbœ ¯^v¯’¨‡mev 

†`qv hvq 
 

3. ‡Uwj‡gwWwmb nj 
K. `~i‡Z¡i evav AwZµg K‡i wK¬wbK¨vj †mev cÖ`vb 
L. `~i‡Z¡i evav AwZµg K‡i bb&wK¬wbK¨vj †mev 

cÖ`vb 
M. wK¬wbK¨vj I bb&wK¬wbK¨vj Dfq ai‡bi †mev 

cÖ`vb 
N. Dc‡ii †KvbwUB bq 

 
4. AvBwU Bb †nj_ ‡h †h †ÿ‡Î cÖ‡qvM Kiv hvq 

K. ‡nj_ †iKW© g¨v‡bR‡g›U 
L. Jla wecbb 
M. `y‡h©vMKvjxb ¯^v¯’¨ e¨e ’̄vcbv 
N. cÖvwb m¤ú` e¨e¯’vcbv 

 
5. wi‡gvU †c‡k›U gwbUwis ‡mevwU MÖnb Ki‡Z 

K. ‡ivMx‡K Aek¨B nvmcvZv‡j fwZ© n‡Z nq 
L. ‡ivMx‡K we‡kl ai‡bi hš¿cvwZ e¨envi Ki‡Z 

nq 
M. †ivMx‡K mviv w`bB Kw¤úUv‡ii mvg‡b e‡m 

_vK‡Z nq 
N. Dc‡ii me¸wjB mwVK 

 
6. ‡gvevBj †nj_ (Gg-†nj_) cÖhyw³  

K. ïaygvÎ Rb¯^v¯’¨ Dbœq‡b e¨envi Kiv hvq 
L. ïaygvÎ †iv‡Mi wbivg‡q e¨envi Kiv hvq 
M. ‡ivM wbivgq I Rb¯̂v¯’¨ Dbœqb Dfq ai‡bi 

Kv‡R e¨envi Kiv hvq 
N. B-‡nj_ mnvqK cÖhyw³ wnmv‡e e¨envi Kiv hvq 

 
7. Kw¤úDUvi wel‡q bx‡Pi †Kvb K_vwU mZ¨ 

K. Kw¤úDUv‡ii evsjv bvg nj MbK hš¿ 

L. Kw¤úDUvi g~jZt 4 ai‡bi 
M. Kw¤úDUvi MwVZ nq g~jZ nvW©Iq¨vi I 

mdUIq¨vi Øviv 
N. 1024 wMMvevBU mgvb GK †UivevBU †g‡gvix  

 
8. gvB‡µvmdU IqvW© nj 

K. GKwU G¨vwcø‡Kkb mdUIq¨vi 
L. GKwU I‡cb †mvm© mdUIq¨vi 
M. Kw¤úDUv‡i †jLv‡jwL Kivi Rb¨ G 

mdUIq¨viwU e¨eüZ nq 
N. Dc‡ii me¸wjB mwVK 

 
9. bx‡Pi †Kvb Dw³wU mZ¨ 

K. evsjv‡`k miKvi ¯̂v¯’¨Lv‡Z AvBwU cÖhyw³‡K 
wbiærmvwnZ K‡i 

L. ïaygvÎ GbwRI¸‡jvB AvBwU Bb †nj_ ev Í̄evqb 
Ki‡Q 

M. ¯^v¯’¨ Lv‡Z cÖhyw³i e¨envi Ki‡Z n‡j 
†mevMÖnxZvi ÿgZvi Dbœqb AZ¨šÍ Riæix 

N. ¯^v¯’¨Lv‡Z cÖhyw³i ee¨nvi AcwPwKrmvi m¤¢vebv 
evwo‡q †`q 
 

10. AvBwU Bb †nj_ †m±‡i KvR Ki‡Z KwgDwbwU 
c¨viv‡gwWKM‡Yi hv `iKvi n‡e 

K. GB ‡m±‡i KvR Kivi gvb‡mKZv _vK‡Z n‡e 
L. ¯^v¯’¨ †hvMv‡hvM cÖhyw³ m¤ú‡K© avibv _vK‡Z n‡e 
M. GB †m±‡i wkÿv MÖnY I PvKzwii my‡hvM¸‡jv 

AbymÜvb Ki‡Z n‡e| 
N. GB †m±‡i KvRK‡i Ggb cÖwZóvb mg~‡ni mv‡_ 

†hvMv‡hvM ’̄vcb Ki‡Z n‡e



 

 


