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S| BiffFe -3¢ 050550000 SIfFAs 3¢/0b/20%¢ OF W T wif$s
RIS (CHIRIZET F2-059E505055) FYF fretzsieha’s wfewr dfess
wwuw (Grievance Redress System-GRS) sies afe
wfgar wifder w31 77 | Sfowe #ita [ S e @ 71 am writing to
submit a formal complaint as the proprietor of polycorn
International regarding the tender (ID: 094220) floated by
BIWTA for the supply of Disel (HSD) to the chattogram region
for the fiscal year 2024-2025. 1 participated in this tender process,
and as the lowest bidder, 1 was ranked first in the evaluation
However, 1 was dismayed to learn that the contract has been
awarded to the second lowest bidder, despite my bid being the
lowest Following this, I made repeated attempts to contact
BIWTA personnel via email, requesting clarification regarding
this decision Unfortunately I have not received any response to
date. I am now submitting this complaint to you to bring to your
attention that BIWTA has acted unjustly by awarding the contract
to the second-lowest bidder, which appears to have been done
illegally. I respectfully request you to investigate this matter and
take the necessary measures to ensure fairness and transparency
in the tender process. I also hope that steps will be taken to
prevent such unjustified actions in the future. Thank you for your
time and consideration 1 look forward to your prompt action on
this matter”
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TEy @, SRESte YR o aforawe SRR ;e W @, e
dfewicrg wifeigs wresita (1) ITT Clause 15.1(b); The Tenders
shall have successfully completed minimum of petroleum
products (i.e. diesel & lubricant etc) volume of fuel 25,000 Liter
or amounting minimum tk. 28.00 lakh under maximum 02 (Two)
contracts in the last 03(Three) years in different
Government/semi Govt.Autonomous organization in Bangladesh
(Years counting backward from the date of publication of IFT IN
THE E-GP SYSTEM) *¥ &es ©f 93¢ $90 AR |

(2) ITT Clause 22(m)(6) In case of Oil Tankers/Oil Barge

(1) The registration certificate

(i1) Up to date survey certificate

(iv) Master’s certificate

22(m)(10) Details specification of the equipment (Flow meter,
Transfer pump etc.) with documents approved by BSTI «3 =sJzat
vaTel elfSP F9F wifle IR | T R IH 9 T Afediem
w7ew Non-responsive e Rafoe zx fvam sferaseda waaeet
T SR we afe Tl zwER | TR ST afsrme areres
@z Fmifte waew (Lowest evaluated Tenderer) emimeAite o
(STTF AL TS @ Chandpur Fuiles-F S0 e
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ST © 33/09/20%¢ SIfFR AfAGTe w7 =4S w31 27

)

E/GRS/Monthly Report - ,

%  ——



L 1Y

1 BT TF9-59C 05050008 SITRS 5¢/0b/203¢ aF LT I G
@ (RIS 72-053¢0505dk) FF Fenzefzebas wfsca afeowrs
w7 (Grievance Redress System-GRS) wiesw a3
aferar wifke o 29 | Sfe “g fof Sme 3= @ “T am writing
to submit a formal complaint as the proprietor of polycorn
International regarding the tender (ID: 994220) floated by
BIWTA for the supply of Disel (HSD) to the chattogram region
for the fiscal year 2024-2025. 1 participated in this tender process,
and as the lowest bidder, I was ranked first in the evaluation
However, | was dismayed to learn that the contract has been
awarded to the second lowest bidder, despite my bid being the
lowest Following this, I made repeated attempts to contact
BIWTA personnel via email, requesting clarification regarding
this decision Unfortunately I have not received any response to
date. I am now submitting this complaint to you to bring to your
attention that BIWTA has acted unjustly by awarding the contract
to the second-lowest bidder, which appears to have been done
illegally. I respectfully request you to investigate this matter and
take the necessary measures to ensure fairness and transparency
in the tender process. | also hope that steps will be taken to
prevent such unjustified actions in the future.

Thank you for your time and consideration I look forward to your
prompt action on this matter”.
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AfePieg wifkegs waeRi@ (1) ITT Clause 15.1(b); The Tenders
shall have successfully completed minimum of petroleum
products (i.e. diesel & lubricant etc) volume of fuel 25,000 Liter
or amounting minimum tk. 28.00 lakh under maximum 02 (Two)
contracts in ‘the last 03(Three) years in different
Government/semi Govt.Autonomous organization in Bangladesh
(Years counting backward from the date of publication of IFT IN
THE E-GP SYSTEM) =¥ 2718 ©f 73t F0o AT |

(2) ITT Clause 22(m)(6) In case of Oil Tankers/Oil Barge

(i) The registration certificate

(i1) Up to date survey certificate

(iv) Master’s certificate

22(m)(10) Details specification of the equipment (Flow meter,
Transfer pump etc.) with documents approved by BSTI @3 =r@sjtsit
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writing to submit a formal complaint as the proprietor of
polycorn International regarding the tender (ID: 994220) floated
by BIWTA for the supply of Disel (HSD) to the chattogram
region for the fiscal year 2024-2025. | participated in this tender
process, and as the lowest bidder, I was ranked first in the
evaluation .However, I was dismayed to learn that the contract
has been awarded to the second lowest bidder, despite my bid
being the lowest Following this, I made repeated attempts to
contact BIWTA personnel via email, requesting clarification
regarding this decision Unfortunately I have not received any
response to date. | am now submitting this complaint to you to
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bring to your attention that BIWTA has acted unjustly by
awarding the contract to the second-lowest bidder, which appears
to have been done illegally. I respectfully request you to
investigate this matter and take the necessary measures to ensure
fairness and transparency in the tender process. I also hope that
steps will be taken to prevent such unjustified actions in the
future.Thank you for your time and consideration I look forward
to your prompt action on this matter”.
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TE (@, ATSS R SR aferav Wi o)t W @, e
aifowies wifdeige waesi@ (1) ITT Clause 15.1(b); The Tenders
shall have successfully completed minimum of petroleum
products (i.e. diesel & lubricant etc) volume of fuel 25,000 Liter
or amounting minimum tk. 28.00 lakh under maximum 02 (Two)
contracts in the last 03(Three) years in different
Government/semi Govt. Autonomous organization in Bangladesh
(Years counting backward from the date of publication of IFT IN
THE E-GP SYSTEM) *$ 2718 ©f 77 F0s “H1eafe |

(2) ITT Clause 22(m)(6) In case of Oil Tankers/Oil Barge

(1) The registration certificate

(11) Up to date survey certificate

(iv) Master’s certificate

22(m)(10) Details specification of the equipment (Flow meter,
Transfer pump etc.) with documents approved by BSTI «= *$s[ceir
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TOIEE FAE Fecwe Tl Chandpur Fuiles-& STion emi
T 7| qedk @ REw Ue afedi Sfewrt Ae T @S,
S 9w sy/0a/303¢ SifFY Af¥wrs FF f=ifs w1 2|

81 BIfFe TH3-59¢505053b000) BIfFUE 03/0b/203¢ ¥ JHGH &I TIfed
(R (GIIRIZET 72-059@505050y) ¢ Ruizefzeha’s wfeca afowa
g<gs (Grievance Redress System-GRS) witeer «sf
e 7ifde o9t 28 | Sfes “@ [ 8@ 3@ @, 1 am writing to
submit a formal complaint as the proprietor of polycorn
International regarding the tender (ID: 994220) floated by
BIWTA for the supply of Disel (HSD) to the chattogram region
for the fiscal year 2024-2025. 1 participated in this tender process,
and as the lowest bidder, I was ranked first in the evaluation
However, | was dismayed to learn that the contract has been
awarded to the second lowest bidder, despite my bid being the
lowest Following this, I made repeated attempts to contact
BIWTA personnel via email, requesting clarification regarding
this decision Unfortunately I have not received any response to
date. I am now submitting this complaint to you to bring to your
attention that BIWTA has acted unjustly by awarding the contract
to the second-lowest bidder, which appears to have been done
illegally. I respectfully request you to investigate this matter and
take the necessary measures to ensure fairness and transparency
in the tender process. I also hope that steps will be taken to
prevent such unjustified actions in the future.Thank you for your
time and consideration I look forward to your prompt action on
this matter”.
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Afodicrn MifRepe wremia (1) ITT Clause 15.1(b); The Tenders
shall have successfully completed minimum of petroleum
products (i.e. diesel & lubricant etc) volume of fuel 25,000 Liter
or amounting minimum tk. 28.00 lakh under maximum 02 (Two)
contracts in the last 03(Three) years in different
Government/semi Govt.Autonomous organization in Bangladesh
(Years counting backward from the date of publication of IFT IN
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(2) ITT Clause 22(m)(6) In case of Oil Tankers/Oil Barge

(1) The registration certificate

(i) Up to date survey certificate

(iv) Master’s certificate

22(m)(10) Details specification of the equipment (Flow meter,
Transfer pump etc.) with documents approved by BSTI @5 =$ejza
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g (Grievance Redress System-GRS) wiesim 3
SfSTar wifke w31 g9 | St g o G IEH @, ] am writing to
submit a formal complaint as the proprietor of polycorn
International regarding the tender (ID: 994220) floated by
BIWTA for the supply of Disel (HSD) to the chattogram region
for the fiscal year 2024-2025. | participated in this tender process,
and as the lowest bidder, I was ranked first in the evaluation
However, | was dismayed to learn that the contract has been
awarded to the second lowest bidder, despite my bid being the
lowest Following this, I made repeated attempts to contact
BIWTA personnel via email, requesting clarification regarding
this decision Unfortunately 1 have not received any response to

date. I am now submiting this complaint to you to bring to your




attention that BIWTA has acted unjustly by awarding the contract
to the second-lowest bidder, which appears to have been done
illegally. I respectfully request you to investigate this matter and
take the necessary measures to ensure fairness and transparency
in the tender process. | also hope that steps will be taken to
prevent such unjustified actions in the future.Thank you for your
time and consideration | look forward to your prompt action on
this matter”.
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contracts in the last 03(Three) years in different
Government/semi Govt.Autonomous organization in Bangladesh
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(2) ITT Clause 22(m)(6) In case of Oil Tankers/Oil Barge

(1) The registration certificate

(i1) Up to date survey certificate

(iv) Master’s certificate

22(m)(10) Details specification of the equipment (Flow
meter, Transfer pump etc.) with documents approved by
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