
 

 

MYcÖRvZš¿x evsjv‡`k miKvi 

‡bŠcwienb gš¿Yvjq 

evsjv‡`k Af¨šÍixY †bŠcwienb KZ©„cÿ (weAvBWweøDwUG) 

www.biwta.gov.bd 
evNvevox b`x e›`i 

‡mev cÖ`vb cÖwZkÖæwZ  (Citizen’s Charter) 
 

 

  1. wfkb  (Vission) I wgkb (Mission)  

  wfkb (Vission) t mnR, wbivc`, mvkÖqx cwi‡ekevÜe I †UKmB †bŠ-cwienb e¨e¯’v|  

  wgkb (Mission) t ‡bŠc_ Dbœqb,msiÿY Ges †fŠZ AeKvVv‡gvMZ myweav`x cÖ`v‡bi gva¨‡g Af¨šÍixY †bŠ-cwienb e¨e¯’v wbwðZKiY|  

  2 .cÖwZkÖæZ †mevmg~n t   

  2.1 bvMwiK †mev t   

 

µwgK bs- ‡mevi bvg ‡mev cÖ v̀b c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß ’̄vb ‡mevig~j̈  Ges cwi‡kva c×wZ 

‡mev cÖ v̀‡bi 

mgqmxgv 

v̀wqZ¡cÖvß Kg©KZ©vi 

(bvg,c èx,‡dvb Ges B-‡gBj) 

1 2 3 4 5 6 7 

1 Af š̈ÍixY †bŠc‡_ hvÎx mvavi‡Yi wbivc  ̀I wbwe©Nœ PjvPj 

wbwðZ Ki‡Yi j‡ÿ  ̈hvÎxevnx †bŠhv‡bi AbyK~‡j RvixK…Z 

iæU cviwgU I mgqm~Px Abyhvqx hvÎxevnx †bŠhvb mg~n‡K 

evẁ s© myweav̀ x cÖ v̀b Ges mgqm~Px Abyhvqx Qvov-wfovi 

AbygwZ cÖ v̀b| 

evsjv‡̀ k  Af š̈ÍixY †bŠcwienb  

(†bŠiæU,cviwgU,mgqm~Px, fvov wba©viY) 

wewagvjv 2019 Abyhvqx cwiPvjK Gi 

Aby‡gv̀ b  mv‡c‡ÿ  ̈hvÎxevnx †bŠhv‡bi 

iæU-cviwgU I mgqm~Px cÖ v̀b Kiv nq| 

cÖ‡qvRbxq  KvMRcÎ t 

1) KZ©„c‡ÿi wba©vwiZ di‡g Av‡è b; 

2) KÄvi‡fÝx PvR© cwi‡kv‡ai A_© wefvM/mswkøó e›̀ i Kg©KZ©vi 

nvjbvMv̀  mZ v̈wqZ QvocÎ| 

3) nvjbvMv̀  wbeÜb mb̀  Ges mv‡f© mb‡̀ i mZ v̈wqZ Kwc mn 

Ab̈ vb̈  cÖ‡qvRbxq KvMRcÎ 

 

cÖvwß¯’vb t ‡bŠ-wbivcËv I UªvwdK e¨e ’̄vcbv wefvM, 

5g Zjv, weAvBWweøDwUG feb, 141-143 gwZwSj 

ev/G, XvKv-1000| 

‡mevi g~j̈  t 

iæU-cviwgU I mgqm~Pxi Av‡è b di‡gi g~j̈  250/- 

 

cwi‡kv‡ai c×wZ t 

‡c-AW©vi/KZ©„c‡ÿi wba©vwiZ iwk‡̀  bM  ̀ A_© cwi‡kva 

c~e©K dig msMÖn| 

3 Kvh©ẁ em cwiPvjK 

‡bŠ-wbivcËv I UªvwdK e¨e ’̄vcbv wefvM 

5g Zjv , weAvBWweøDwUG feb,  

141-143 gwZwSj ev/G, XvKv-1000| 

‡gvevBj bs- 01720 028 133 

B-‡gBj- marinesafetybiwta@gmail.com 

 

 

2| NvU I ïé Av̀ vq c‡q›U BRviv Db¥y³ ̀ icÎ/̄ úU †Kv‡Ukb cÖ‡qvRbxq KvMRcÎ t 

1) ìcÎ; 

2) RvZxq cwiPqcÎ (NID) mZ v̈wqZ Kwc; 

3) ‡UªW jvB‡mÝ mZ v̈wqZ Kwc; 

4) f v̈U,wUb mvwU©wd‡KU Ges Ab̈ vb̈  cÖvgvwbK ̀ wj‡ji mZ v̈wqZ 

Kwc; 

5) Av‡è bKvix cvm‡cvU© mvB‡Ri mZ v̈wqZ Qwe 

 

cÖvwß ’̄vb t evNvevox b̀ x e›̀ i, kvnRv̀ cyi,wmivRMÄ| 

1) D¤§y³ †UÛvi/‡Kv‡Ukb v̀wLjK…Z m‡e©v””  `i| 

v̀wLjK…Z ìc‡Îi mv‡_ †c-AW©v‡ii gvä ‡g 25% 

BRvivg~j̈ , 15%f v̈U I 10% AvqKi mshy³ Ki‡Z n‡e; 

2) KZ©„cÿ n‡Z BRviv m¤§wZ cÎ  cÖvwßi 7(mvZ) ẁ ‡bi 

g‡ä  BRviv g~‡j̈ i Aewkó 75% A_© GKKvjxb cwi‡kva 

Ki‡Z n‡e| 

ìcÎ ̀ vwL‡ji 

ci 15 Kvh©ẁ em 

e›`i wbqš¿Y Kg©KZ©v 

evNvevox b`x e›`i, 

weAvBWweøDwUG, 

kvnRv`cyi,wmivRMÄ| 

‡gvevBj bs- 01978 304 894 

B-‡gBj- baghabariport@gmail.com 

 

http://www.biwta.gov.bd/
mailto:marinesafetybiwta@gmail.com
mailto:baghabariport@gmail.com


3| b̀ xi Zx‡i †bŠ-evwYwR¨K Kg©KvÛ/wè ÿr †K›̀ ª/wewfbœ  wkí 

cÖwZôv‡bi †RwU BZ v̈ẁ  ë env‡ii  AbygwZ/QvocÎ 

KZ©„c‡ÿi wba©vwiZ dig c~iY K‡i 

KZ©„c‡ÿi †Pqvig̈ vb eive‡i Av‡è b 

Kiv| 

cÖ‡qvRbxq KvMRcÎ mswkøó GjvKv t 

1) †dvi‡kvi/Zxif~wgi g̈ vc; 

2) ‡gŠRv g̈ vc; 

3) nvB‡WªvMÖvwdK  PvU©; 

4) ‹̄̈ vPg̈ vc; 

5) Zxif~wg I Zxif~wg msjMœ b̀ x‡Z wbwg©Zë  wbg©vY cwiKíbv; 

6) Av‡è bKvixi Qwe Ges RvZxq cwiPqc‡Îi mZ v̈wqZ Kwc; 

7) AvqKi mb̀ ; 

 

cÖvwß ’̄vb t evNvevox b̀ x e›̀ i, kvnRv̀ cyi,wmivRMÄ| 

bZzb  AbygwZ/QvocÎ cÖ v̀‡bi †ÿ‡Î evrmwiK wd AMÖxg 

MÖnY I cieZ©x‡Z AMÖxg wd  cÖ v̀b c~e©K evrmwiK  

AbygwZ/QvocÎ  bevqb;  

Av‡è b wd  300 UvKv 

21 Kvh©ẁ em e›`i wbqš¿Y Kg©KZ©v 

evNvevox b`x e›`i, 

weAvBWweøDwUG, 

kvnRv`cyi,wmivRMÄ| 

‡gvevBj bs- 01978 304 894 

B-‡gBj- baghabariport@gmail.com 

4 ‡bwf‡Mkbvj wK¬qv‡iÝ cÖ v̀b (eªxR, ̂ è ÿwZK UvIqvi 

wbg©vY/‡Kej/cvBc jvBb,‡RwU) 

K)  miKvix/‡emiKvix wewfbœ cÖwZôv‡bi 

Av‡è ‡bi †cÖwÿ‡Z; 

L) †bwf‡Mkbvj  wK¬qv‡iÝ AbjvBb 

Application  

Portal : biwtavhc.gov.bd 

cÖ‡qvRbxq KvMRcÎ t 

1) KZ©„c‡ÿi wba©vwiZ di‡g Av‡è b; 

2) wbg©vYvaxb ̄ ’vcbvi mwVK ̄ ’vb Aw½KiY; 

3) wba©vwiZ ̄ ’‡bi †gŠRvg v̈c; 

4) KZ©„c‡ÿi nvB‡WªvMÖvwdK PvU© Ges Ab̈ vb̈  cÖ‡qvRbxq 

KvMRcÎ| 

 

cÖvwß ’̄vb t  

1|  wnmve kvLv, weAvBWweøDwUG, avbevwÜ, wmivRMÄ| 

2|  wnmve kvLv, weAvBWweøDwUG, AvwiPv b̀ x e›̀ i, wkevjq, gvwbKMÄ| 

Av‡è b wd 200/- UvKv  AÎ`ß‡i Rgv cÖ v̀b 30 Kvh©ẁ em hyM¥-cwiPvjK 

‡bŠ-(mIc) wefvM, AvwiPv b`x e›`i 

wkevjq, gvwbKMÄ 

‡gvevBj bs- 01742 376 733 

B-‡gBj smazgar84@gmail.com 

 

I   

 

Dc-cwiPvjK 

‡bŠ-(mIc) wefvM,DËi e-Øxc kvLv 

weAvBWweøDwUG,wmivRMÄ| 

‡gvevBj bs- 01749 505 395 

B-‡gBj biwtasirajgonj@gmail.com 

5 hvÎx  mvaviY I gvjvgvj DVvbvgvi myweavẁ  ̂ Zix  miKvix/‡emiKvix w ewfbœ cÖwZôv‡bi I  

’̄vcbv ë enviKvix‡̀ i  Av‡è ‡bi 

†cÖwÿ‡Z| 

1) b̀ x e›̀ i I jÂNvU Dbœqb I ev̄ Íevqb I cwiPvjbv; 

2) b̀ x ZxieZ©x ̄ ’v‡b †dixNvU wbg©vYmn,†dix Uvwg©bvj, cvwK©s 

BqvW©, ms‡hvM moK,hvÎx wekÖvgvMvi BZ v̈ẁ  wbg©vY,‡givgZ I 

msiÿY| 

 

cÖvwß ’̄vb  t  wbe©vnx cÖ‡KŠkjx ,wmivRMÄ wWwfkb, evNvevox  b̀ x 

e›̀ i, weAvBWweøDwUG, wmivRMÄ| 

1| KZ©„c‡ÿi eivei Av‡è b Ki‡Z n‡e; 

2| ̄ ’vb wPwýZ KiYbmn cÖ‡qvRbxq Dchy³Zv wba©vi‡Yi 

KvMRcÎ mshy³ Ki‡Z n‡e| 

cÖKí MÖnY Ges 

miKv‡ii ivR¯̂ 

I Dbœqb 

eiv‡Ïi gvä ‡g 

AeKvVv‡gv 

wbg©vYKvR 

ev̄ Íevqb Kiv| 

wbe©vnx cÖ‡KŠkjx , 

wmivRMÄ wWwfkb, evNvevox  b̀ x e›̀ i, 

weAvBWweøDwUG, wmivRMÄ| 

‡gvevBj bs- 01712 822 551 

B-‡gBj engbagh80@gmail.com 

6 

 

 

 

 

 

 

 

KÄvi‡fÝx PvR© MÖnY Iqvb ÷c mvwf©m 1) wiUvY© dig; 

2) Rgv iwk  ̀eB; 

3) mgqm~Px dig; 

4) KÄvi‡fÝx QvocÎ; 

5) wej cwi‡kv‡ai QvocÎ, 

 

cÖvwß ’̄vb t A_© wefvM, weAvBWweøDwUG feb,gwZwSj ev/G,XvKv| 

KZ©„c‡ÿi wè ¨gvb †iBU wmwWDj Abyhvqx †mevi g~j̈  

wba©viY Ges Zv bM /̀‡PK/‡c-AW©vi/wWwW Gi gvä ‡g 

cwi‡kva| 

01(GK) ẁ b mnKvix A_© Kg©KZ©v,  

A_© wefvM, weAvBWweøDwUG feb, 

141-143 gwZwSj ev/G,XvKv-1000| 

mailto:baghabariport@gmail.com
mailto:biwtasirajgonj@gmail.com
mailto:engbagh80@gmail.com


 

7 wewfbœ µq/KvR/‡mevi wecix‡Z DÌvwcZ wej cwi‡kva h_vh_ KZ©„c‡ÿi Aby‡gv̀ b, 

ev̄ ÍevqbKvix wefv‡Mi mycvwi‡ki 

Av‡jv‡K wbixÿv wefvM KZ©„K c~e© 

wbixÿvi ci †P‡Ki gvä ‡g cwi‡kva Kiv 

n‡q _v‡K| 

Kvh©v‡̀ k cÖ v̀bKvix wefvM KZ©„K cwiwÿZ Ges QvoK…Z 

cÖ‡qvRbxq ̀ wjj mn wej| 

 

cÖvwß ’̄vb t wnmve kvLv, weAvBWweøDwUG, avbevwÜ, wmivRMÄ| 

wba©vwiZ g~‡j̈ i wkwWDj µq Ki‡Z nq ‡P‡Ki gvä ‡g| 2(̀ yB) Kvh©ẁ em mnKvix cwiPvjK 

wnmve wefvM,weAvBWweøDwUG, 

avbevwÜ,wmivRMÄ| 

‡gvevBj bs- 01711 876 169 

B-‡gBj sujanbiwta@gmail.com  

 

8 K~cb /‡UÛvi wkwWDj/Ab̈ vb̈  dig weµq mivmwi cÖvwß ’̄vb t  

1|  wnmve kvLv, weAvBWweøDwUG,avbevwÜ, wmivRMÄ| 

2|  wnmve kvLv, weAvBWweøDwUG, AvwiPv b̀ x e›̀ i, wkevjq, gvwbKMÄ| 

‡UÛvi wkwWDj/Ab̈ vb̈   KZ©„c‡ÿi  wba©vwiZ g~‡j̈ vi 

mgcwigvY †c-AW©vi/bM  ̀

10-15 ẁ b mnKvix cwiPvjK 

wnmve wefvM,weAvBWweøDwUG, 

avbevwÜ,wmivRMÄ| 

‡gvevBj bs- 01711 876 169 

B-‡gBj sujanbiwta@gmail.com 

 

mnKvix cwiPvjK 

wnmve wefvM,weAvBWweøDwUG, 

AvwiPv b`x e›`i 

wkevjq, gvwbKMÄ| 

‡gvevBj bs- 01712 810 323 

9 Kg©KZ©v-Kg©Pvix‡̀ i †eZb-fvZv̀ x cwi‡kva Kiv Kg©KZ©v-Kg©Pvix‡̀ i Av‡è ‡bi †cÖwÿ‡Z 

†mev cÖ v̀b Kiv n‡q _v‡K| 

wnmve  kvLv t 

1|  wnmve kvLv, weAvBWweøDwUG, avbevwÜ, wmivRMÄ| 

webv g~‡j̈  cieZ©x gv‡mi 

1g Zvwi‡Li 

g‡ä  

mnKvix cwiPvjK wnmve 

wnmve wefvM,weAvBWweøDwUG, 

avbevwÜ,wmivRMÄ| 

‡gvevBj bs- 01711 876 169 

B-‡gBj sujanbiwta@gmail.com 

10 Avcbvi Kv‡Q Avgv‡̀ i cÖZ v̈kv K) ̄ ^qsm¤ú~Y© Av‡è bcÎ Rgv cÖ v̀b; 

L)  h_vh_ cÖwµqvq cÖ‡hvR  ̈wd Rgv cÖ v̀b Kiv; 

M)  mvÿv‡Zi Rb̈  wba©vwiZ mg‡qi c~‡e©B Dcw̄ ’Z nIqv; 

N)  cÖwZwU †mev m¤ú‡K© h_vh_ aviYv jv‡fi Rb̈  m‡Pó _vKv; 

O) †mev cÖvwßi ci Avcbvi g~j¨evb gZvgZ cÖ`vb Kiv| 

 

  


