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‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

 

 

1. wfkb (Vision) :  mnR, wbivc`, mvkÖqx, cwi‡ekevÜe I †UKkB †bŠcwienb e¨e ’̄v|  

2. wgkb (Mision) : ‡bŠc_ Dbœqb, msiÿY Ges †fŠZ AeKvVv‡gvMZ myweav`x cÖ`v‡bi gva¨‡g Af¨šÍixY †bŠ- cwienb e¨e ’̄v wbwðZKiY|  

3. bvMwiK †mevmg~n: 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges cwi‡kva c×wZ †mev cÖ`v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb, 

B‡gBj) 

1 2 3 4 5 6 7 

1. 

 

NvU I ïé Av`vq c‡q›U 

BRviv  

Db¥y³ `icÎ/‡Kv‡Ukb cÖ‡qvRbxq KvMR cÎt 

1. `icÎ| 

2. RvZxq cwiPq c‡Îi (NID) 

mZ¨vwqZ Kwc| 

3. ‡UªW jvB‡m‡Ýi mZ¨vwqZ 

Kwc| 

4. f¨vU,wUb mvwU©wd‡KU  Ges 

Ab¨vb¨ cÖgvwbK `wj‡ji 

mZ¨vwqZ Kwc| 

5. Av‡e`bKvixi cvk‡cvU© 

mvB‡Ri mZ¨vwqZ Qwe| 

cÖvwß¯’vb t Uvwg©bvj fe‡bi 2q Zjvq 

wnmve kvLv/`ßi| 

1. Db¥y³ †UÛvi/‡Kv‡Ukb 

2. KZ©„cÿ n‡Z BRviv m¤§wZ cÎ cÖvwßi 15 

(c‡bi) w`‡bi g‡a¨ BRviv/g~j¨i jvB‡mÝ  

wdi Aewkó 50% A_© mgvb `yB fv‡Mi GK 

fvM 25% (kZKiv cwuPk fvM) A_©  45 

w`‡bi g‡a¨  Ges Aewkó 25% (kZKiv 

cwuPk fvM) A_© ZrcieZ©x 45 w`‡bi g‡a¨ 

cwi‡kva Ki‡Z n‡e Ges Dchy³ g~j¨gv‡bi 

bb-RywWwkqvj ÷¨v‡¤ú KZ©„c‡ÿi Aby‡gvw`Z 

bgybv Abyhvqx Pzw³bvgv m¤úv`b Ki‡Z n‡e| 

`icÎ `vwL‡ji ci 15 (c‡bi) 

Kvh©w`em 

 

 

 

 

 

 

 

 

 

 

 

 

 



b`xi Zx‡i †bŠ evwYwR¨K 

Kvh©µgt  

01. wkí cÖwZôv‡bi 

jvB‡mÝ 

02. WKBqvW© wbg©v‡Yi 

jvB‡mÝ 

03. wewfbœ cÖwZôv‡bi 

jvB‡mÝ MÖnb I bevqb| 

KZ©„c‡ÿi wba©vwiZ dvig 

c~iY K‡I KZ©„c‡ÿi 

cwiPvjK g‡nv`q eivei 

Av‡e`b Kiv|  

cÖ‡qvRbxq KvMRcÎ t mswkøô GjvKvi  

 †dvi‡kvi/Zxif~wg g¨vc; 

2. †gŠRv g¨vc 

3. nvB‡WªvMÖvwdK PvU©; 

4. ¯‹¨vPg¨vc; 

5. Zxif~wg I Zxif~wg msjMœ 

b`x‡Z wbwg©Ze¨ wbg©vY 

cwiKíbv ; 

6. Av‡e`bKvixi Qwe  Ges 

RvZxq cwiPqc‡Îi mZ¨vwqZ 

Kwc; 

7.AvqKi mb`; 

cÖvwß¯’vbt  

Uvwg©bvj fe‡bi 2q Zjvq wnmve 

kvLv/`ßi 

bZzb AbygwZ/QvocÎ cÖ`v‡bi †ÿ‡Î evrmwiK 

wd AMÖxg MÖnb I cieZ©x‡Z AMÖxg/QvocÎ 

bevqb, Av‡e`b wd-300 UvKv|  

21 (GKzk) Kvh©w`em  

‡gvt †gv¯ÍvwdRyi ingvb 

hyM¥ -cwiPvjK (eIc) 

e›`i I cwienb wefvM 

bvivqYMÄ b`x e›`I, 

bvivqYMÄ 

‡dvbt 01711-165223 

2. hvÎx mvaviY I gvjvgvj 

DVvbvgvi myweavw` ‰Zix 

miKvix/‡emiKvix wewfbœ 

cÖwZôv‡bi I ¯’vcbv 

e¨enviKvix‡`i Av‡e`‡bi 

†cÖwÿ‡Z | 

cÖ‡qvRbxq KvMRcÎ t 

1. b`x e›`i jÂNvU Dbœqb ev¯Íevqb I 

cwiPvjbv 

2. b`x Zxi f‚wg ¯’v‡b †dixNvU wbg©vYmn 

†dix Uvwg©bvj,cvwK©s BqvW©  ms‡hvM moK 

hvÎx wekÖvgvMvi BZ¨vw` wb©g©Vy, †givgZI 

msiÿY|   

1. KZ…©c‡ÿi eivei Av‡e`b Ki‡Z n‡e; 

2. ¯’vb wPwýZ Kibmn cÖ‡qvRbxq Dch©y³Zv 

KvMRcÎ mshy³ Ki‡Z n‡e| 

cÖKí MÖnb Ges miKv‡ii ivR¯^ I 

Dbœqb eiv‡Ïi gva¨‡g AeKvVv‡gv 

wbg©vYKviR ev¯Íevqb Kiv 

 

‡gvt iweDj Avjg 

wbe©vnx cÖ‡KŠkjx (cyi) 

cÖ‡KŠkj wefvM 

bvivqYMÄ wWwfkb, 

bvivqYMÄ| 

‡dvbt 01716-405790 

(2q Zjvq ) 

3. Kg©KZ©v/ Kg©Pvix‡`I 

†eZb/fvZvw` cwi‡kva 

Kiv f¨vU/AvqKi KZ©b I 

Rgv cÖ`vb, †UÛvi wmwWDj 

weµq/Kzcb weµq wewfbœ 

KvR/‡mevi wecix‡Z 

D_vwcZ wej cwi‡kva| 

Kg©KZ©v/Kg©Pvix‡`I 

Av‡e`‡bi †cÖwÿ‡Z †mev 

cÖ`vb Kiv n‡q _v‡K|  

Wnmve kvLv miKvix weavb Abyhvqx  cieZ©x gv‡mi 1g Zvwi‡Li g‡a¨  

‡gvt byiæj Avjg 

Dc-cwiPvjK 

wnmve kvLv 

bvivqYMÄ b`x e›`i 

bvivqYMÄ 

‡dvb t 01716-

253763 

4. ‡bwf‡Mkbvj wK¬qv‡iÝ 

cÖ`vb (eªxR, ‰e`y¨wZK 

UvIqvi wbg©vY †Kej 

cvBc jvBb, †RwU| 

K) miKvix/‡emiKvix 

wewfbœ cÖwZôv‡bi Av‡e`‡bi 

†cÖwÿ‡Z; 

L) †bwf‡Mkbvj wK¬qv‡iÝ 

AbjvBb 

Application 

Portal: 

Biwtavhc.gov.bd 

cÖ‡qvRbxq KvMRcÎ t 

1. KZ©„c‡ÿi wba©vwiZ dig Av‡e`b| 

2. wbg©vYvaxb ¯’vcbvi mwVK ¯’vb 

Aw½Kib; 

3. wba©vvwiZ ¯’v‡bi †gŠRv g¨vc; 

4. KZ©„c‡ÿi nvB‡WªvMÖvwdK PvU© Ges 

Ab¨vb¨ cÖ‡qvRbxq KvMRcÎ|  

Av‡e`‡bi wd 200/- UvKv KZ©„c‡ÿi wnmve 

wefv‡Mi K¨vk KvD›Uvi  

30 (wÎk) w`b  

‡gvt Ievq`yj Kwig Lvb 

Dc- cwiPvjK  (‡bŠ-

mIc) 

Dce kvLv- evA‡bŠcK 

bvivqYMÄ 



wbgw¾Z RvnvR I Ab¨vb¨ 

Rjhvb 

Wej/fvovi wfwË‡Z   †bŠ-msiÿb I cwiPvjb wefvM cÖwZN›Uv ev Ask we‡k‡li Rb¨ Ges we‡ji 

gva¨‡g 

hvÎxevnx †bŠhvb n‡Z msev` cÖvwßi 

mv‡_ Ges Ab¨vb¨ †bŠhv‡bi †ÿ‡Î 

msev` cÖvwßi ci AvbyôvwbKZv m¤úbœ 

Kivi 7 w`‡bi g‡a¨  

‡dvb t 01915-

229595 

‡bŠ- weÁwß cÖKvk msiwÿZ †bŠ-c‡_  mvK©v, 

weKb, evwZ , eqvevwZ 

¯’vcb msµvšÍ I cÖwZgv‡mi 

‡bŠ-weÁwß  cÖwZgv‡m cÖKvk 

Kiv nq- 

‡bŠ- msiÿb I cwiPvjb wefvM - gvwmK  

5. Af¨šÍixY ‡bŠ-c‡_ hvÎx 

mvavi‡Yi wbivc` I wbwe©Nœ 

PjvPj wbwðZ Ki‡Yi 

j‡ÿ¨  hvÎx †bŠhv‡bi 

AbyK‚‡j  RvixK…Z iæU 

cviwgU I mgqm~Px  

Abyhvqx  hvÎxevnx ‡bŠhvb 

mg~n‡K evw`©s myweavw` 

cÖ`vb Ges  f‡qR 

wWK¬v‡ikb Abyhvqx †bŠhvb 

mg~n wbM©gb/AvMg‡bi 

AbygwZ cÖ`vb|  

ISO- 1976 Gi 54 aviv 

Abyhvqx Ges evsjv‡`k 

Af¨šÍixY ‡bŠcwienb 

(‡bŠiæU,cviwgU, mgq-

m~Px,fvov  wba©viY) 

wewagvjv, 2019 Abyhvqx| 

cÖ‡qvRbxq KvMR cÎ t 

1.KZ©„c‡ÿi wba©vwiZ di‡g Av‡e`b|  

2. KÄvi‡fÝx PvR© cwi‡kv‡ai nvjbvMv` 

cÖgvYK/A_©  wefv‡Mi cÖZ¨qbcÎ| 

3.wbeÜbcÎ Ges mv‡f© mb‡`I nvjbvM` 

Qvqvwjwcmn Ab¨vb¨ cÖ‡qvRbxq 

KvMRcÎ|  

A_© gš¿Yvjq KZ©„K wba©vwiZ wd 01 (GK) w`b  eveyjvj ˆe`¨ 

Dc-cwiPvjK  (‡bŠ-

wbUªv) 

‡bŠ-wbivcËv I UªvwdK 

e¨e¯’vcbv 

bvivqYMÄ b`x e›`I, 

bvvivqYMÄ 

‡dvb t 01959-

999228 

(bxPZjv)  

6. KZ©„c‡ÿi Kg©iZ 

Kg©Pvix/Kg©KZ©v‡`i 

wPwMrmv cÖ`vb|  

cÖv_wgK wPKrmv wPwKrmv wefvM webvg~j¨ mKvj 9.00 NwUKv †_‡K weKvj 

4.00 NwUKv ch©šÍ  

Wvt †gvt RvwKiæj nvmvb 

(dviæK) 

wPwKrmv Kg©KZ©v 

bvivqYMÄ b`x e›`i 

bvivqYMÄ |  

‡dvb t 01712-

541596 

7. Avcbv‡`i Kv‡Q Avgv‡`i 

cÖZ¨vkv 

K) ¯^qsm¤úyY© Av‡e`bcÎ 

Rgv cÖ`vb Kiv; 

L) h_vh_ cÖwµqvi cÖ‡hvR¨  

wdÕ Rgv cÖ`vb Kiv; 

M) mvÿv‡Zi Rb¨ wba©vwiZ 

mg‡qi c~‡e©B Dcw¯’Z 

nIqv; 

N) cÖwZwU †mev m¤ú‡K©  

h_vh_  avibv  jv‡fi Rb¨ 

m‡Pô _vKv; 

    



O) †mev cÖvwßi ci Avcbvi 

g~j¨evb gZvgZ cÖ`vb Kiv|  

 


