AT AT PR AN 2B @
AT bR, TTAADILR-2%0% /\‘iaﬁ'ﬂ
Sfen @rerog fKeret / b

o 55 TG, 890D I&(H
NIEEE
AP 7K. 92.38.0000.80b,0¢.005.38 .55 09 TEZ Y038 fAB

e wfernt #fesm 37 (Grievance Redress System-GRS) @3 594 tawifSi (af2e-g 2038) #Af{mw
ARSI (A= opTest

Tofer A% @ 0aq ST I AR F i@l TFeHeEa wfewart Afewa I8 (Grievance Redress
System-GRS) @3 2039-38 FRER 599 2R (af2d-ga 2038) SR formma (12Y(&F-y) T SRefo7
) QOIS (27 TR R |

i,
v ,
S

09-09-3038
T, (T8 S SIS eI
TG (SIRAT)

A3, AR w7, F FFelreT

f® S
GBS, 2T-D =T, FR T@elter|

09-09-3038

©, (313 3RS Afere
I (@i FRTS!

el AFSTIR:

o) 8 I AR AfS@w=



STt AT ITE RSB FHAARTEAL, 2039-3038

QI ALETH 1Y P gt 2qFBHTE

T TS - W e OF sd | ¥
. - . o |57 | ey | S e o ¥ | et et | gorg | TOT| T
oS | Hepeifs S | Sepeifs | |
S e © | 8 ¢ & q ¥ > Yo » o O 58 S
Probx, Wt 6 mlf;[b.b.blw%mm oo
gm w % 20 doo doo yoo Yoo Soo oo D
AT A1 St s )]
ey DAY W @R wER AW 3
oy || BB o s [?'”] = e
A1 IS TMY, T FRAYHALE va m‘ ) FeA R - S N
COTRTIEE WS el e [3.5.3.3]
[bR] Sfemm =g xzm[bnlm o
g ;Sma Ww ot & I E AL 1| B © © © © © 5 ©
3 [d.2.3]
Y] e =fFs ¢ wew®y
SFER T FHIRATT F([2.D.5] 2AfFrwsy -
CIECIk Y o AfSer Iy 92 TEy R ¢ b £ 1 B S
TS fToaey  wgbew R o ’ - ) ) ‘
e - s [R.5.3]
[2.3] SfStam afserg g -
[2.2.0] TRfTTFat| ¢
fam o emErEirE mwm L EL ) { I > > > 2 ¢
FTTTI T S [2.2.3]
113
N4 3¢
8.0 Acnd
(©. G, 2T o) o cany, B v
I W e qqg TR LN T >7) ‘3‘(‘“
ey . ©, (1, g

sfecar e Fiwd, ﬁm:;ﬁ‘:;ﬂ 20 b s i

e (TRee)

T orge T BT

i VR, TIRAAG-R03




PR e, TAAIR-2%0

RIREREIE 1
AT RN PR AN BAEBEE @f
% e Rt /

g
100

o 55 TG, 890D I&(H
NIEEE
AP 7K. 92.38.0000.80b,0¢.005.38 .55 09 GEZ Y038 fAB

R wfsant #fesm 378 (Grievance Redress System-GRS) @3 594 (@i (af2e-g 2038) #Af{mw
ARSI (A= opTes

e faw @ Scad SIS AT #F9 $ 17wt 2B HEE wfecart fess 5% (Grievance Redress
System-GRS) @3 2039-38 FRER 599 2O (af2d-g 2038) “FI for@m (12Y(&F-y) T SRefoR
Q] QOUACE (A FAT T

09-09-3038
©. (13 e I Oreny
T (SReR)

AR, o v, $RA F@efrer

f® S
ToAb, AXT-S 214, F et

09-09-3038

©, (T8 3IfR Wfere
I (@i TS

el AFSTIR:

o) 8 I A7 Ao



Sttt offSsia IR anit ofsav=

AT o FY AraFen FAFEHEE
PR 597, TWAAGILE-2%03 1

fA: 2030-38 Gdera 84 LAl (af¥-gw 2038) @ AfFFwwe AfSraw=

som A | Res weia eafRoor (8| ot | o | Rwer | serw wfdcat | wfcam
Het || wféraet | we@ | Wi famifaa
- (F] (A4 14+9+8) cifre F=ifRys v 9 (%)
A | wfore| 9Ae W | AW
AT wfowpra afesa
R | o
_ *) (M (" (%) ('®) (®) ® (=) (€)) (<) (‘E)
. afoe a8 ] o o o ] o o o o o
|
i 1 38 o o o o o o o o o o
—_—
o 38 2 ° o o 3 o 3 o o 300%
250 __"""_"_.‘
FIFA ATS FAPSA AN G, G, 291w A
Aqfa: 27 (awifaE Ffad
(¥l R
A1AE: 0dDDO-IIEE
3% ibrahimbina@gmail.com




£3:3:3.37]
=48 e

f@ QAT S T AR ZAPBHES
> AP vga, TAAPRE-230%

BFTER 3 033D LYL-LYoLY  FTH § 0ABBLY-LILBY  web: www.bina.gov.bd E-mail: dg@bina.gov.bd °

®Ifa: 35.08.3038 4.

frww: areemoe stae] 3 sttt TRFBRVG e =it g 2030-38 97 wies wfstam
At Y AeFtE FHARTERE AP SMata Fraen SRS 7t o430t

Torfer faTEa SITATE AT Sawty P oiawen ABHCma affe FHrEa pfE v030-38 @3
wewy wfStae ofser IE AFw FhAFeEaE IfE .)0.0) S fowme Hrse @@=
ST 71 ANSAH CHPTIEIER FAACH FAZSFA FST S wo G 2038 M, @& 733w 19 8:00
abem cifiam o, @, wafing @ sqfvs z@ sem aefes B SfEe 9w [ars
sAfbTerag, RS @ =T syr=siel, TANADI2E (oA T e (AR 2afowm w3 Ffadigs, aafte afefafy,
Ao CesmwararA, Fepirae o, FY Soure, a9 @32 @ra A @8 Feandie ¥erg Fei+ifoy Fatea ©,
(T3 HIA PN e, FrAfAsES, &=

T& ST HPN SLMEre AP SATES 1A &=y AT =T Sqeany 41 20

W0 V1%
(S, CN1, Bq1TEw WTee)
Py (G wed], Sfew ey e
Q32 GfSram ey afad T

faea e waif® @ rfied) (teTveia FAPIE F9):

S| AAfATE®, ATAGTET (AAN)-9 WA, AT AN P o TFHHES;

31 AfFEE, Al (dfirwe ¢ Afaeean-aa wea, ALETTr sFTe P fraEer TAFBHEG;

o wfefae sfavree, 31 sepias afdvea, Faaaiics awe, sy,

81 W (AW FAFE G2 AR FAGHS, LA 71 P ofrweit TABHEG;

@ e ST ot @ Al 21, AT ofae P AraEen 2FBHEE;

b Beeifasreres, $1Y sroepias afawes, WA, swwafieg;

q B 3% st M srepiae af¥wes, 79, TREey;

b | AN CAGTT S, AAG o Arawer Fsret, areance= $ sfrawen TAFBHEE, TwF=liee;

S| A4 Zawfae wufedl, JREw! o Cawe 2AfHEs, srefae e, swwafiey;

o o0 “AfABTEE (3117), Rafel, ey

3y L Boefanree (e o), Rafeh, swafies;

3| #¥1 GeT Bz FAF !, (ot Gel Baw @S, wANAALE;

So! (oo e Aoraa SfEE, o doma ared, aHeg;

381 HERIR Uy S, P o2y MEH, arwefere srdrem, swwEtieg

se | FfHrs FFd (Ffefe W), TeafapEs.aa 793, wmmﬂﬁmzﬂm

S| 2T, FHS AN @ ooyt A (Sopreed P s qow, aafere #.sum, T s
3G, 314 COOTST 8 FEF-¢TACE CF Heru MRGSIAT Sarz) |



314y e

LA A7 F ofrzFe IABHEE

19fA 594, AAIAHLZ-2%0

fararel; qeeiT a1 31 orEawett TFEBEma e FPr=iva g J030-38 @3 weww wfSTar
sAfoata TTE ALH1E FAAFIEAT GPiICa SeMoTa A a3fzeeae 7St Piest|

3.0 719 . G, T, I Frery Srem, LA, &=
3.0 ©ifaY 8 3 : wo G 2038, fA%Te 8:00 €I

9.0 B « (g o, 4, sy

8.0 TofEfeg wifrmr . afafée.=

@ .0 STATH=T

TSI NTEH CofS MG A GIfCH He g FA 1 FHeTfS Sray F @ AP T
Ol oW S 932 GRIE W rE Amifaeateiite el @ wfdwer 4w A
SIfA WeEd ol R SfSwarer 34 &1 g ofes) CTal #¥ITd HId GfeS FFae (T3 WS
TS A (SH T Frere Rl Aot YA AP AT | HOAfE IYHAHA HNE IFAA
oz A7 ST freeife Fxfed ©, o, BafEw e, Juy aefae sded! P AT SeE
mmmmm,aﬁvmﬁwﬁmﬁwawmmﬂaﬁmﬂﬁﬂﬂ
R SHARPE AT FAT 20 @32 S WIHIA LS 0> (N Y038 ofE Huww A fraraes
BIrBH (@19 SfSTA A1 ANSWH CHOPECAA FVEH GAREPA FS! HQE FA WA
AR Sleww aNite Bfars aferm fife sfed ¢ @i FHFéE vUy ST
geIeY A1 TN, AP 1Y SSTaeE fFefE 9 g A 932 AfSEw $ T e w9
o AT WS CaNBE AR e M TENH R T T ACE, IR G
sfirreid SICEGE A1 T AF @32 ALNGAWMAE SRS FACR G FS[H SCHe= ¥4 23
oMo 8! SITETEE N ST AfSHIGE AR WIS @ o AR @de A3 o
mmswmmqmqqﬂwnmwmsﬁumﬁ%ﬂ
oiraia BEq 2VIH A1 LA AT

v.0 SIEABRA Bota s samsT ey Faget Berg 42 =

EXT 19 Brals FeArEHR
afecae afeaa JF AW FIE A1 131 AT, G
s ey cifimra A effrster s AefErs Seee STeFare
ST 5% FACS A

STem ST eTA T TS FAAAPEA G FILFH | GG (1S FAFET
JADTATH FE IS TA| (afa) j

e

wfsrart g Ff=d
(@fa®) gae dfemse FAFEr

2




f@x JreERe g P AraFelt 2AFBHE6
\%j | FF 5T, ATAAHLL-230%

aferai AfaTa a8 AP ASAHA TAPTNCH P4 NGNEACH | A 432 A4, AT

9l ‘
]

OT (IO NATH (4] SITIOS (16 Siferwe], Faf=1al, wfae, orage FAFE @32 —1
|

.

81 |cifica afsra afeera gy fam SIEn- Suye ¥4
AT |

.0 ARACATE HS19TS L HSATE §F7IW GIFACH HSTF FAN1Y CArE=1 FT)

R oy

©, G, SIgE FIATT SGW
wgrefEerE, A



AT AT FIA A7 2ABHEE
P 597, TATAH2Z 303

AT FHTHAMA §f&F 2030-38 97 Sieory afdram sz g Hes
FoifeEara ST [3.5.0) S rerags Bebw @i Sfewm a1 Ateww

COPTRISIER NI ARG et
o9 : ©, CA1s W1 FrEA S, LA, &t
W @ cifvarg a7, i ®If3%: wo G 2038
oty Boif%f® ziferat
#he AN @ oAq A Batat e
1| 2|
A e —
i ﬁ%o%%%ﬂf)j 7 X k-a,a:!,’lfl o
P . L |
v @, ofzgﬁ' é‘ﬁ; £ 5‘%’?’6
| j 7 'mcso ’ %MJ \JM
j Bl |3 BTRRRD (A I;\miﬁ'?n?wr{r\z* |
| s % A ' -\m&l\}lz'g_j
TN 53 (e
. :“a%\ = N ¥ A A |
@1 |~ O e A *%u;)m e o2 ﬁl\womuz,
S| E @ e Tz @amy, Bl faepy God©
jﬁﬁn'f‘?f’”ﬁﬁ' woR2%®
S WST,QWWT =
| AP D6 T @ Gy sl Pl
< (. M)WM%,MF‘“@»- L =
aNE . (2 oAl {22
in'r': T BTzoT| W2V, D"’f‘ﬁ"@?"‘"@ |
| . I~ | Avan” Vo ,\"/ '?-8
70, 5T g RE A (DTS ]
o W AR B e

=W



QAT Sy P AR 2o
I 5, THIAALE 2303

A I e 2030-38 93 Sieeiy SfStar dfesa I3% RFE

FAARPEAE FIEEFT [5.5.5] S reraea Bresa @i sfScar a1 Alswrs
CHOPIEITAA NI SARSF A 7Sl

1ol : ©, (13 SIgE e wrew, wEreAfAeTEe, K

SO

Bw ;e cifsEts 3, sEafieg ©ifde: wo G 2038
wsty S et
B At e ol Bt v
| 0. @szam '(égﬁﬁ R e _sT2I%eT
'1 (P 3 (aGrsr (ool /28
!32_ T SITe= AT HTIASY T st Frf‘!’? 5{*“"*’94?_;__
- — “Fiora, faw | Uefeudises
i TS cATHIR R
2y, | W FT ) AT Tk AT | far—
'| FRIAR3 foers  Joiw~ o[ |2F
MEZE AL/t st G2 TAGT &. i
iaﬁ Q"_"/j(:' e el
- 6«,:, il J{EES
T C:“':’ajgiai'@\ﬁ =l W |
Casirsya OO | ol
w. CozEan sﬂwﬁ@* ARy 3 m
| s RN, bjpulasfe
- s el
S 7 ey
\9& RagER QYA dmwissrrgal) f}%y o
SLICE T T T
> c:g?'\ A A8 ri, |
i ey
(. q 00T R |Yhor @ria
. 528 e
1&@%% e e



AT 21 F @I 3AFBHE6
P 5T, THAAAFI2Z 2203

e M §&F 2030-38 97 e SfSwa aAfSeta IE AFE
TR FEE [5.5.5) Sar freiwes Frebot @i SfSat 71 Aters

CHPRSIEA NI FAZoFae et
o1l : ©, Gte SIgeE IreTw wrew, wEeAfAvTe, [
Ba Rt G 3, JaEaticg wifad: vo G+ 2038
ety TS gifeat

= At 6 A B e _:_
22, | G SDAGE Koep A@ 20
| S8 st A rrimgnfis” %
22 |1 PRBZJATZ207L | exia ] Qi oeond
| ?vr- )fp\w—‘/"i'@”" Aal- z.n;sraﬁ;_ L’OL*’))—??__
2o, |G (41 gt guts” g A/ 7

Y Hfte Capna) | [ il & -
| ua) | & s Zavrial e AN %\%u

e VRTE ol ]
ey i




M Gmaill Ibrahim Khalil <ibrahimbina@gmail.com>

Fw: SRSTITSY aﬂwrzw (Grievance Redress System-GRS) AfHe 2028 47
WIS fStanA|

bina bina <binamymQ07@yahoo.com> Mon, May 6, 2024 at 12:52 PM
To: Ibrahim Bina <ibrahimbina@gmail.com>, "Dr. Md. Ibrahim Khalil" <ibrahim.ppd@bina.gov.bd>

Planning & Development Cell BINA, Mymensingh.

————— Forwarded Message -----

From: bina bina <binamym07@yahoo.com>

To: admin1@moa.gov.bd <admin1@moa.gov.bd>
Sent: Thursday, May 2, 2024 at 04:37:17 PM GMT+6

Subject: NGTATY AfSFIT IIIZF (Grievance Redress System-GRS) AfHe 2028 9 WHF AfSrqn |
Dear Sir,

Please find the attached file regarding above subject for your kind information.

With regards

Planning & Development Section
BINA, Mymensingh

Virus-free.www.avast.com

k| GRS Report (April 2024).BINA.pdf
160K
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M Gmaill Ibrahim Khalil <ibrahimbina@gmail.com>

Fw: SRSTITSY aﬂwrzw (Grievance Redress System-GRS) G~ 208 49
WIS fStanA|

bina bina <binamymQ07@yahoo.com> Thu, Jul 11, 2024 at 11:08 AM
To: Ibrahim Bina <ibrahimbina@gmail.com>

Planning & Development Cell BINA, Mymensingh.

----- Forwarded Message -----

From: bina bina <binamym07@yahoo.com>

To: admin1@moa.gov.bd <admin1@moa.gov.bd>
Sent: Sunday, June 30, 2024 at 10:01:55 PM CST

Subject: OIS AOFIT IIIZF (Grievance Redress System-GRS) G« 2038 A7 NI Afetan=|
Dear Sir,

Please find the attached file regarding above subject for your kind information.

With regards

Planning & Development Section
BINA, Mymensingh

Virus-free.www.avast.com

.E GRS Report (June 2024).pdf
190K
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