eeeR! LA AP

ARG, LTI IS QIS
GRS
ifae= 91fo<, wifde ofows e, 9 JFIaw-9q a7 qrFe

e T (e

GEIR 3, 0W - G 00, 0

POTT MITRTER T TSI, G I, 203D 50:8% LB 7l wifg4: W’ B Qb, 209D



AR/ FOTRCAR MR TO@ oottt ©
EE3 L USSR 8
IR >: WIFAILER 358 (Vision), Sifeer®y (Mission), F3MAMER (Fg @32 IR oo, @
CTR §: TRAAIER Rfen FEFR 5O TSR (OUtcome/IMPACt) ....veeveeeeeeeeeeeeeeeeeeeee e b
TR 92 TN FTHRITAT ..ottt et s een e eseenes q
STLTAMGAT S MIALTTHA (ACTONYIIIS) oot seeee sttt seeses e ssese e ssneseesenesessssesesneeaesseesessnessas N
SRTATG Q2 FHOTHAN TIEIAT G ATMIAT ..o NS
FRTAGAT ©: O SATFETR A ALHE FITAA TBIMAR ..o, 8
FRTAGAT 8-b: ALFF @ JAPTTIF PPN I ALFIT FHA D s NG

POTS WITATTR T: TSR, G 2B, 203D D0:8% Ao % el ©ifF: IS, TG Jv, 202



REIALTR TR T g

(Overview of the Performance of the Department/Organization)

AT o, it @32 SRER AfFeeat

A2AST IGPTCRA (9 IZF) YT TEFTR:

siAeTeR! LA FIPTR 3w AN s o0 @ Fiegy REfES A9 ;=0 A oiare TeFdor e &= d5q0
AIETH 85 FORF AWM AT @IS 2Afov | fOfEBIe AT, JAPH-20%d 932 G2 TN o)
ANQICE AN @0 GO A R ST O SYFEF IR G2 APT>I ZEwI-AfREpel oIt TRITe of et 4Rl
OIS AN G T e (BF (TR vl Tau fAufiroeim [fen e ¢ aff e @i SiweE @
| Rote for I @ISl b B 23 @IeR T 8doe & ARFFAN AR 2ue FERR 932 93 TIQ ¢k
G el g ey @ 9EnBEE A )R s StieE™ awiey (ABIA) g anget fecarsn SO sew
IR RIS © @ GFIERF TG 51616 26T THHHEE (7o) 93 Afpifere ACII @1of o8 & fFrwidt
afSTezes O o FACS TFA AAR | 9 QIS 1S » IRCF IS AN R v § EfEE ¢ F=hier sirew
FECR| AFICST SO THrIal e (foq AT 2429 IR 932 @7 SRR F& S0 TR

TN §R GITAEPTR:

Sy Teife e +wfs ¢ o2y AYferd IR QI G[ETs 3RS FHAOR TS} AR GPE A GG
q6fe @32 AP fEREGE (EeTET T @ TR IATE (orit PR @R &=y SLE AAF A=A FAoIR
QBTSN AN A v Ge<et JYfBCe IS T LTS A== =1

SRR Afzent:

QPSR (A8 ANGRG e @R Bies sigfaem T3 =@ o=y A e @ T BieRs ¢ Spigam
S T 201 AN IR & TGN AL PR B 0wy @i @ /R ReefRmperes sreifiem
GFICSNTS GFIFLRS AT @ blefa AR 92 SRR (IR ST GRAEEC A Aol HEvewaes
) RSIM @ *3CH AN oS! FFS EIfHR SCAe F1 =01 AN Fitem S vifzars s Jeifs e -
AR FRHFACE e AR FHAF FCHT GFICS SAGF AT SJIX AN AR FTCFT 936 IO Ao
FICHAT (O *MCH! >e IR AN FRieaa izt SRl sieqgelt Il sAfHpiemt 31 2E|

R0%3-3% TG I A4IH TEFTR:

o 30 b AR @FICR T Bt @ GIRIR 3T A [few [ g o,

o T (M TF [ M 10T (S T0Fy A[qeN3a (o8 AigEs el @oR IeRke F e A
TS AT

e ACII oz (Associateship of Chartered Insurance Institute, London) ©f$ ¢ 3t
IR SAfTeHT F41;

o 39 QTG A @ Iof SAfFmie;

o SIS PRl @ AfRwel PGS AAfBiemT 41 ;

o (IS O] TS TSI SACHG;

o 51 S, vl b, afShime arveises FHb FToR s,

o G/ STFHTT ST

o 1 AT TIRAT SrHptel IV 3 (SIRAIFP;

POTS IR TR TSR, G 35, 203D 50:8% Aol © Tl ©ifF: IS, WS Qv, 202



¥l (Preamble)

TFAT/ TR 932 SSOIH 1RH/ALZPHRA Aifedife wwel I, Trer ¢ GRRuiR
(SRR T, AN LS G2 T AL G (RO AN o1 208
9 AL IBIAR FCHJ-

AT, AL TAHSTIS GFICS

aR

fifamR AAfes, wifde Afew o, g T@IeTR-aq T 20y ACEH G MER wo OIf )
42 T FT e T 2

4R Bf&Te ARSI Tonorw fafafs R e es:

PO MR T TSR, T 35, 203 50:83 T 8 el OIf: JTHATSIT, o5 0, 203



GRS
wIAPIRER 99" (Vision), SfSer® (Mission), FHMMER (%q @32 IR

3.5 I (Vision)
T FRrFT @ Aol eI TITT W &=i<e oIS (Olal |

5.3 ey (Mission)
T (o ffere S oy YA s, 2R e @ el Fie AfRBIem T @ P v 8 (v
N 37 38 I SR wiLAfere A FRitem sl Sraraieiei & 11

3.9 FFHMER g
3.9.d FRIALIT FHTHVEI CFg

S. AR 2uiw;

3. Firt Frd@s oAfsorest;

©. ATt 8 =T I,
8. AT FIF SAIBIe

@. I IFN ARG,

3.9.% TP 8 FRFIFTPF FHTAMES (%

S, AP @ FRFIAS PPN IR (SRR

5.8 F3& (Functions)

S. I FAice 1T CHIRTRWR AR 2=,

2. AN e 7% ¢ ANFEFS GHTGIRN 2T (ST S0P SNV &= @feizd (e ANt Sy cenars
GG <1,

0. T (&R #10e (oters wiesey A gz ACII @t AfRwrern s,

8. I A AwoTorRTe FFN ARG,

@. ST AT RAER T GIfS=ig, ex=iet @ e sies;

b, e FRicera RS REwa BoF 1&Reelt ¢ =Mt I ARG,

POTE MITRICETA SToH: FIFTIY, G <5, 035 20:8% I ¢ et Sife: ITHIST, TS qv, 03D



GO R
Rfen sree= pots FFaygek (Outcome/Impact)

oS G | i W | areraar AT i srwraar o
*
P8 FAT/AOR FHEAM PFTR|9FF %0 058 N g (NYSIR wifgeey L1 )
D0 | R030-R5 | R0V 20832030 (2020-208|  gelrory RSy AR A
T I W 8 (GIVIR S_e CoR GIRIRaCREEE] SRATT 53¢ 53@8 roo v@o 500 LA SIS @IS Afe@w=
*HAF (provisional) ©2F
FOT3 WG STo: FSIFIN, GH 35, 3035 50183 Aol b Jael ©ifF: ITHAMGIE, TS [0, 203D



GFq ©
Frve AfFes=t

POTE WITITTR T: AR, G 2B, 202D 20183 71: Jael ©ifF: ITHAMGIE, TS [0, 203D



srmraal s Q0%0-%%
9o | o4FS 151
TG | TS P T WWW e ||||WE L) ATTo 2ATHo
T T | Tey T -30%9 | 3039-3038
wq (& E] P b ISEl 205530 | 20%0-35 few R0IR-I0Y | 09-J0%
300% | 50% 0% | 0% | Lo%
9fq TR AR FIER Fa
A & [5.5.5] SicHfers
2;;]? Wﬁ ; A aif*Ere IeTR gt %0 W N B 8| x| 2w | w 24 N
HLYTT
[>] &f*ret i N [5.2.3]
D;] i ZWIT | i T‘}. A © . SRR I oS N 09 0% | o» o8 oG
HLYTT
[2.5.5]
|°< gicaifers
%C;]T:]T m::] Cgﬁ? T | oIt A RS 58 0y 0> [N} 0y o3 03
(T 8 AEFRI
. *9)
[}] Pt FrdEw %0 ~u ACTI
T (Associateship of |33
eaifers
Chartered
. CTITAT AT HLYTT ) o 0y o oS o o
Insurance Institute, (@ e
London) frt Frd@s P o)
IR ALt ’
[©.5] QTS 91 e~ e, [0.5.5] TS o
[o] sfsae @ WWWQWW S
foreT N < ot a3 @fSEifFTe ﬁﬁ—». . < et 5 Yo S0 N » | so | oy | ov NN NN
IR GreeE TG e )
G | ’
o [8.5] TSRS T+, A=
L ], > ST AT, @ FAESIF [[8.5.5] AT AT v 09 09 08 oo | o3 08 08
A a9 SAfRrwe TR AT
POTS MIfATE STH: NSFRIF, TG 35, 2030 d0:83 AT b 7 wifFy: Wm’ TS 2, 203




151
FTHMET | FH>IMET of I | oot T age | oF° - luﬁs 5eIfS AT AT
< ) BRI BT | AefS s P T ;;:10 §1é:_:b o ey L) = i | RO ROR0| 20%0-20%8

300% | 50% 0% | 0% | Lo%

¥ FHIFIA AFCR FFEAMER oFa

[@] STelt [¢.5] ISR, exiFia, 5

G ¢ Bt @ sigat E'f.b.’b]‘?fs[wm:/ T8 |An @ 08 09 09 N 0% 09 09
ATIOIETA; FHEFT AR T : A

POTS RIFRTE ST TOETRE, T 35, 203D 50:8% AT 5 7 wifFy: Wm’ TS 2, 203




TNt/ RefiTe 20%0-3%
SR S—— Tl 9o | aF° sofs| 70 | opmont | st
cwa CRLaR W AR A s 5T || SR R :g Ly T | T | 4033-30%0 | 1030-2038
? 205530 | 20303 fw
300% |50% |r0% | 0% | Lo%
AP 8 FMCHAPF FHTAMGA (Fa
[5.5.5] @R
[5.5] W&o p e
. FNAfTFEAT Wﬂf@?\z@
FAfTE=T AT S EEE|
[5.2.5] %-
;2;] 3-ofej15Y TBIR ;?W/@W Sl g
BRI
[S] 3 @ [5.9.5] SfScm
FLFIATR [>.0] Sfecar 2fesis |dfow= e
FEFER ) TN I | I eE FfEg T
JREATA BRI
(SRR
[.8] G 2T [bf 'b]\gm Sl -
Afeufe wafaemar Wﬂ, iﬁ Fsfferes -
BlicaIRn) o
[5.€.5] 927
[5.¢] O SfAFTR CIERaE I ki)
BRI

* X< (provisional) ©2

POTE WIfICER TR NSERIF, G 25, 203D d0:83

7o O JTHEIR, FT {u, 2080




oifsy, Afsmrers, Tt e wEst aditey, s wifow, wiffe afew [Ree, o TEdew-93
b e I9R (@ 93 pferre IS TFrEgl oeE JAGE A

wifs, HifzR 163, wifds afed o, wid TEeem 1R sifiere, e TNHeEs B ie-
a3 A6 SENTR TR (T 92 piers TS gl See AR JFRAfTer A S|

KK AEICR

IEGED NIEE]
LA IS AF IS

IRICEERIITE IOIEE]

i sfew e, o Tgees

OTS IR ST TSI, Gol 35, 2035 30:83 ST 35 g SIfF: JTHfE, WS Ju, 2038



ALTIE-D

LTSRS
T |xroere Een
<=9 |(Acronyms)
N «f¥@nzg (ABIA) GEPCEE M &1 AL IS AT
N Renzg (BIA) i SIS ™ WIS

PO MIFRCETH T3 NS, G 19, 03D 50:8% LCIENN Jael wife: W’ TS b, 03



FLTIEA Q: FHOTHAM I S AT

AN ST, SRy,

e FHTA SPFTR et | T SR 2w
[5.5] 1 e 2AfRrpel @1t Afswiem [5.5.5] Sicifere aAf¥ e @it et ferza, ffred et Aol et 39 MR ARSI
[5.%] 27 2T f#pel ATIBITT 341 | [5.2.5] SICAIfers 2ifRfpe (T 7Ly ey, eif s et AR RoTs T$F RS A
[2.5] GRIZ (A8 sTeeas e ol AT 251 ‘T’fgﬁﬁ FRCHARINES | Rtz tférmet Rt aiféree Rroiel < TIPS AT
[2.21 ACII (Associateship of Chartered Insurance [2.2.5] SICAIE® ERIC 74T (@f2fet @
Institute, London) fmet e sz wisi SCERT ~H) R4, 2R Rt aif¥rme et T RIS Aferm
[©.5] RIS O ez 7e], =1 S 71, aicelw FHb Fof 93 [©.5.5] @IS O o=z Feiir [kfew Ferx
QfBifze aresizens S Ter eicHeH| Slelen Tel2a, 2P et PP ot P9 FRRITF® AT
S:I]I?ﬁ . ;S A er, T A 1 [8.5.5] &FT*=T fei%q, ST =i TR *T YT TS 2O
[¢.5] IR, @A, FIC{Ifers @ *IFell I ARl w11 [€..5] GIFIEy @A J245T fqerza, siffrse Rt AfRrmet Rt T$F SRS ARSI

POTE WIfICER TR NSERIF, G 25, 203D d0:83

"j’%f: NV

7o O JTHEIR, FT {u, 2080



LTS ©: G PR et 7HT FHrH o1

FFw FHTAW T T PO A A2 BB SfFom A FF AT @
ISR G, AT ST ST @2 AR T QAT panD &< A P CRAITCRT, SCeTbel, G @ SarF=ial
G, SaF=et @ Sr==iferars arre | Gy @RIF=tst e 2p GR AN IO AT, SACEBT, G 8 eF=ist
ACII (Associateship of Chartered Insurance Institute, [Iif&e EMER A4t (af2e ¢ )
London) Rret w1 2® | 1 o1 G I TN AT, SACEST, G 8 eqFist
WICWWWWWWW&WQCWWWW WWWW(N@W S T A S . oS & earb
T SAfIBiE=T | o)
1t R aAfFrse @1t AfFpre SicafEre aifRrme @FIeTR A G et T NI, SIS, IR @ SHFIaA
POTS MIfATE STH: NSFRIF, TG 35, 2030 d0:83 7BI: 58 Eugl wifag: Wm’ D Qb, 203D




ALTIGA 8-b: ALHIR 8 PAPTHATE IIEFCAA ITIRW FLHIE FHARIEAPTR

POTE WITITTR T: AR, G 2B, 202D 20183 B: >¢ Jael ©ifF: ITHAMGIE, TS [0, 203D



