
ff.tdqlsff <lqqrcfi q-sslT

<mEr"r{t qfu-"rc, <t(ql-fi-.I ql?-rs *6 +qrtq'

frfix-{ qB{, saF e mHfffi{ ffi frsFt' uf+, $frmfuffrqfut e uqg{Qa raqfEg-

ea r[t" qrsRs

ffir<Fftqfq{gfr

ffi t, \ol5 - Eq eo, tote

ssTg q]i*Fr{ q"{'{; fi]i-{F, qn 58, toQ5 \c:\5 T$t,\ 1rt ufr<, ffitr-<ta, Er 58, qots

l'-



{S{lq(Et{ s':fuq[qG-{ {Ift-s CE

6{-{.i+ \: Isd/qq{r{{"FFfl (Vision), qG-{'sI (Mission), T.'{qqffiG-{ (q'Ei'4<( <{ffi """"" c

fi-s-"l4 l: I.s-qc(qt-< RGE <'Ffurrffi EVfs I'sllrryzlgt< (Outcome/Impact) '..""" \b

flrfi e: 4-{rEallTfl{ (r,n, qglftf,f{, a.H.t,--.-{, {t={,S<( s$fffdtCT ..........""""""" q

c(r{Mft 5:'lw((q"i (Acronyms) ...

c(r$qft e: <r{cqlq-{ mflTlEt q6rl-{ ffi-ro qal]-{I na"ttm/ft-sfcal:r Ear< firffiqET """""""" 58

q(I{.m8-b:{(SRts{.fi{-{T{-f <'lfuT{<lg-{lT{c<Flss]furffiqT ....".. )c'

ggm n1i'r<< l+l: crll<]r, qn )8, Qo\5 \q:5\ 1fi, I lfot qfrrf: fil5r<H, Eq s8, \ol5



qdirfiqtr qdryFrttqGT {tFfo Gq
(Overview of the Performance of the Department/Organization)

qt'elBrq({, Eltr6[q,srR Efrs\ ffiss{t

qt?|&r <q{T{r{d (e <qO d{F q6fi|[q:

crct EqB ffi fut( ftTd R-4.f6r| RfiKnt"f<rfl< "ffu s a:fuqqf{ 1E< nc51 {(qrm.t Eft-trr "ffi W'15 R&T
s6rya1 lsasa s{cqr <f(ekq"rl {-+d+ qt6 nqarn-< cE t:6 <r<cll DtT qcn-rqr atf l3nt ccEt "fffi11 &Tqi-<

$Iffi$rr '<*'Fs cR-ds ffi',; {rtlrd'ct{ {fufi crteill-{ ffi 'fl<6'; trtisr{ sl{srl{ <]qk-q'w+sl Elefl-<
c+-Eeilrd dornqG qt.6.'. ftEj-< wr< '6rFt Trrrq qiE GR( qs i{frUcff{ or6m' .{<( .ctq otTrq qiB e{R'Er<b{
,g dfr< m-tT-{" <lsrtTfrr <t<strq-{ sli-cro ,16 +gaq-s w{mrq-d61T srrE d&st-r r<q<-o.R q*Eexl$ d+r;rrq& +it
a&$ +zrcqr Rea "lR-+ €olr{E srb,ooo ,{< qf+r c{l-ffi-d esil' a:fu1qH {cirRt Ql,ooo s{.t-\o-{fi-6o sli6 R3LT
gfiT't akT{ T-<I qrarqt qliE ieft s qrlrsfr'fl-< TC$ fry-ffin'?sR, q$ntn-{ {*tq ?sR q<( 

'tcfifl-< Wqtrt tsfr-d
qrT fi-rl< RGa ffirTqLT rqlB \:rE Bo. fl1@-x ffi qf<r3ffi qt'Fr s-$ qmql stifi qfts< c6."ffrq1q<
gtGttfro crr-st 1fr-< orsI 5oo F< qfQ-+ c+t-"[foe qEqTEsrl(-{K *emr<-tq erc-rt q-{tsst $qlq qfi q(nrql

q:p6f rq{q Efiirfisot|l{:

sd ftfr Rarq< cAwprcF <t(stfi-'f Rli-cfr "n6,+{aq cE Etrqq Rm otq ffi-cqt qTcql Rrqt (<n"1 {ctFwm Ot dol
qriB 

'lI-<F rTCc-< q-<-fi5rffi ffi6i r-'r{ qdl; ({) qliB trkr{ Ear{ e fu wggq 'fk<{ Itr q*t; ('D {g{ Bm1gi1

BsR e +fiffiot.l; (q) qli€ rIlF q-qt ffi-{ {."th- € +:(q<qn ?e-R; (s) Rfr-crt't qtT'{"t e Rwrc $mFt{t

sFfsqfu:

ffilrsrq firf{ dGE mqlT qiB/R1t-dr 
"l]-s 

qlolq 
'g 

ffie +< a&fi n-<tl qtiB,.ttre qm Ttfi c ,tR s lg{ EmnE't
?.:-R< erqT \bsF cq-ql-T q?tr dF( €e'!1fr$6:c1-a cq6n I iqfrW<b< t"kn< itr] q-<nF <fqtl saf trfs R?fffid etfrrs
sfr{r< ffi-r U-{tsT/Rorct'q<fltTnT s w{Tq tfrr<.f ?oRr aga $:fu(t{ ?sRr qR6/qtifitqr ?trrc cqtrt-

RrqFt Rfi63T"t sITE-f,{"t €<( € rfl-reT dc{frfifE re g6ffi a61;q Oq6tl

to\s-$ q{<qrir{ {€rs d{H Ellifii[{:

. p{8, TraE ,g ufiOtq cS cflb o.r E '1,Cr"{ TFfuq EIT€{6lt

. qlE6fd=+cEe {f6' ,{{ER-cg b.o qlqT{ {'iTE 6*ic ?sR Cr<t

. qtiE ffii ,{s ffi6r<.f{ cT6Ir-R-d srj f8 Rtqlg <rfT-E e9q ffi TC<t

. qEERli-dr ffi e qliE dfr< ,es ?;rfr'Btq"ta cq-6L<-e aoF trtEql,tm rqH <rtq akHl

. srltB/qliEtqc mt*fi ft( q{] 6,ooo q4 u{.t-q*ft'co Afts{ Art{ I

r eTtrFr t"f {Effi{ {I{rTT Rfr-cil'ffifrm( lYl cB ffi<I dil{t



efsFHf (Preamble)

T-o6ll-Ex/kgI iqTq .{<( qts\5tt+ q$ffi(qlqTrq< atettF-+ qqrsT 1fr, qwt rg q-<<frR

ffir{q]-{ T-{t, T"iFH qiqESra.t e<( { "1-m{ {alt{cf<Kqtt frFDqf-<r6r{ $$TT 1"[oa \oas
qK {efl{at Trs<Et-c{;r {cq'i-

<lTqf"f{t "ffu-'rc, <t(Ekq-"t qtQ-dr 11s Tq'1q

-4<(

frfiT-{ qF{, s{l rg clHfffi{ ffi R-ofaf: ufo, 6frcq1ffi'f \e sqid{fu qqqf{T-,q< Tr{r

QoQs {f(dt-f, E.{ {lCT{ rro stfrRt qt {fr-f SfuqflT{ Ufu qtmRs qql :

€? Efu-Cs ivtt-<-offt UsT1s GNfrF1. Ro=qTcq Tq.. q.--{'

gTro nFrr+< mx, caltr<l-<, qn )8, \o\5 sq:s\ 161' 8 gr+ffi{: fitT<td, E{ 58, \ots
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Crrst'H 5

6{Eiqfd1lfrg (Vision), EEq{r, (Mission), Tdrrrttqr;rd oFE[ q<( Tfffi
5.5 {r'lTS(Vision)
<1(Etfir.t 'qlEE \e qli-dr FtrsK frol-rt'

s.l cBqmr (Mission)
qlQBl qE6=qec ftrs-< E lcslft qli-dr qr6'l qeBean"< {tf i c.l?€{'n6 e<( ql?E 6fr( ,ev fiftU6a.1-4 6ng;s
ffi+ e r:fu(qrfi 1mr"t ffir slEE {<fiGK aga Errrrt ?e-R, rlr' qr{E tsR, 'lcfi6tl< {r<T't Ift ,s<(

eoksfrTR-i$ffi< rcVT{{ ?o-Rr qmr ft{frlrrqrFftrl qitr ftqtaT ffi-ffin ffiql 6qr"F RGR
ft{Rql-qrx ffi( donrq& &G-s ffis Ert< qt F r qttfi sliBieq Ftr* frfrrm"t q-E:(o1q<( sfir"r{ s
$fiIn{t oFfuT dR6tl

5.9 ltr{:tqlplr+{CTFE

s.e.s vfrlstfi (qBr rlr{rtqtFrffd csil

s. qti-&+ ftra-< AIst"H

\. qlR=-d{ Fns< s-<-st}k{t ?oR

.r. qlE-do FIEK EEr{rft {rfi qqk ffi
e. \e{f{ S"tfiGrrd {I{l-fl RfoTT'frffrm{ fl<l. eqI{
c. qtt-do ftcsrIr<T{r

s.e.t TrttlFI s {$rffl{tp T{r{tqffd CqIi[

5. 1tl{{ s q(st<T{sTFfuTK<r€-{H{ ffit<qrf,S-{{

5.9 VFffilFunctions)

s. qtt-6r {16 fr":ft-ct tRr-fl{T AEot s <ts-fffl'{,sr( <r+qt"Flt
r. nE{ ffi ?e-R s 1fifufip-s6c1old-fl{ 'tq-Cs't Sq6tt

.e. stE-6+. "ttr6 ft{ {rcfi Rfurl <H< Efir<{ frFus-<r<ql

s. qE-6r 
"tf66 Rfu{ q|f3s-d6l \e AHIT-{I elTHl

c. stQE fi-tr< qr {ffi rE"t[ Ena-q s a:fqiq|+l
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q(r{tqfr-5
JT<Rttqfr-)

6fi-r
ilt-il

fim<rrrt
(Acronyms) fr{d.t

BACCO Bangladesh Association of CaII Center and
Outsourcing

t BASIS Bangladesh Association of Software and Information
Services

I BBS Bangladesh Bureau of Statistics

8 BHTC-2 Basic infrastructure for Bangabandhu Hi-Tech city-2
Project

BSHP, Rajshahi Bangabandhu Sheikh Mqjib Hi-Tech Park, Rajshahi
Project

.L BSHP, Sylhet Bangabandhu Sheikh Mujib Hi-Tech Park, Sylhet
Project

I HTPISTP Hi-Tech ParlvSoftware Technology Park
b ISBN International Standard Book Number
) ISO International Organization for Standardization

5o SKITIC ITITI
Establishment of Sheikh Kamal IT Training r
Incubation Center project

q"rt6 tdr<r{fiffi
SIQIEQ€I ffien-ffi{'fiGrqq
qKssE ffiqocsrsq rctri

58 sGPt 45-eq6p44:f$
5C g{BRt e{Pffr T1.B dt+iwql flFtr'tl1t1-q'sqq

s{PtR 7 ,{{Bfi q]fr "tr{"llcE-fl i NFb ffis++
T<qQEI6T"I€ <I(Elcq-l {i-&{,it6 +9'tm

RPte RqraqarccqtBfmff(

pvtu nF,'r+< m*: frlT<I(, E4 58, \o\5 51:5) {$t: )a {r.t qfrrl: filT<tK, y{ s8, eoes
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