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Division Events Name Initiator Approver
New Customer Entry (NM) M (S)/In-charge / DGM (S)
DM(S)
New Customer Entry M (S)/In-charge / DGM (S)
(Metered) DM(S)
Customer Address M (S)/In-charge / DGM (S)
Correction/ Change (NM and [DM(S)
Metered)

Customer Ownership/Name M (Sy/In-charge / DGM (S)
Change (NM and Metered) DM(S)

Customer Load Change M (Sy/In-charge / DGM (S)
DM(S)




Customer Appliance M (S)/In-charge / DGM (S)
Change (Metered) DM(S)
Marketing  |Cyystomer Appliance M (SyIn-charge / DGM (S)
Division Change (Non-Metered) DM(S)
Customer Gas Requirement M (Sy/In-charge / DGM (S)
DM(S)
Mobile Number Change M (S)/In-charge / DGM (S)
DM(S)
Pressure Factor Change M (S)/In-charge / DGM (S)
DM(S)
Permanent Disconnection M (S)/In-charge / DGM (S)
DM(S)
Mixed Customers M (S)/In-charge / DGM (S)
DM(S)
Demand Note -Sales Related M (Sy/In-charge/ DGM (S)
DM(S)
Disconnection/Reconnection/ AE (ESyM (ES)/In- M (ES)/DGM
Re-Disconnection for Illegal charge/DM(ES) (ES)
Activities
Meter Change AE (ES)M (ES)/ In- DGM (ES)
charge / DM(ES)
Meter Reading Entry AE/SAE (ES)
Meter Reading Consumption Manager
Generate (ESyDM(ES)
Meter Reading Consumption DGM(ES)
Permanent
Permanent Reading Delete AE (ESyM (ES)/In-  [DGM (ES)
charge / DM(ES)
Engineering
Services

Division




Permanent Reading Edit AE (ES)yM (ES)yIn- | DGM (ES)
charge s DM(ES)
Bulk Consumption (Cumilla & AE (ESyM (ES)yyIn- M (ESyy DGM
Noakhali) charge / DM(ES) (ES)
Create New Meter/RMS AE (ESyM (ES)yyIn- M (ES)y DGM
charge / DM(ES) (ES))
Demand Note — ES Related, DM (ES)M (ES)/In- |DGM (ES)
Emergency Works charge s M(ES)
Bulk Consumption Entry AE/DM (Trans.
Ashugonj)
Bulk Consumption Generate DM/M (Trans)
Bulk
Customer, [Bulk Consumption Permanent DGM (Trans,
Ashugonj Ashu)
Bulk HHV Entry DM/M (Trans) DGM (Trans,
Ashu)
Customer Registration AM (Rev)/M (Revy, DGM (Rev)/M
DM[Rev) (Rev)/
DMRev)
Customer Bill Create AM (Rev)/M (Rev)/ DGM (Rev)yM
DMRev) (Rev)
Bill Adjustment (Consumption AM (Rev)/M (Rev)/ DGM (Rev)/M
Related) DMRev) (Rev)
Transaction Cancel (Online; |AM (Rev)/M (Rev)/ DGM (Rev)/M
Offline) DMRev) (Rev)




Freedom Fighter Assign AM (Rev)/M (Revy, DGM (Rev)
Finance & DM[Rev)
Accounts
Division
Government Customer Assign AM (Rev)/M (Revy, DGM (Rev)/M
DM[Rev) (Rev)/
DMRev)
Customer Bill Delete AM (Rev)y DMRev) |DGM (Rev)y/M
(Rev)
Bill Adjustment (Meter Rent, |AM (Rev)y DMRev) |DGM (Rev)/M
Surcharge & Others) (Rev)
Voucher Posting Rev Officerss AM M (Revy
(Rev) DM(Rev)
Reconciliation AM (Rev)y DMRevy
M (Rev)
New Gas Rate Entry AE/DM/M DM/M/DGM
Organogram, Role, Menu, AE/DM/M D DGM (IT)
Menu Permission, New User
Create
Meter Properties Create/ AE/DM/M DGM (IT)
System | Entry
Admin (IT) [Police Station/ Upazilla Create/AE/DM/M DGM (IT)
Update
Bulk Customer Contract Load AE/DM/M DGM (IT)
Entry/ Consumption Edit/
Update/ Regenerate
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