
f-dBA <RElrrqqlffi<F.unut$
=*?a ltfilsrufi
M bu, qGftq{fffrr+ol,rtfi, EFFt'sooo

artrmRstrt
(www.bffwt.eov.bd)

frqre <ttllttrt lffi vqFt Uhftr qer{Ft dFryrd vflt{{t ffrqrd.qT ft{({ qq{nqcrd
(Stakehotdersl ruqr* qqfl,q Wlir 

"tm 
I

+s1-{\rl'R?t

qsl{ )rT{

Tsl-{ql{

,qq q{ $qr{trrq{l{
<Kqt'F{l ,lREf6tr e s[BmFI ffi q(Frs qtPH T:fi$6t
<f(qlcq-t TfuRrat Tqlt"t ET6
o8-ob-\oQ8 ft8
6Eq15q.oo tfu
wFFcF (cr v.qD, <I(Elfi.t Tfuq.r s,ql't6l El,b, uu {efrq <t/.q, EFFI

+et-{ TfrB{ qqqf${1-1 E4&& q16qffi-"T"

q-s1T Tfl6s rlsl"t& E{fu FRS{ ofq-off+:frnfi1q ,s<( 5b1s qt6q Tqt{ T&Tffi q<.f$q"ffift A-d

ffurqlntm-{ qHE qlfrm wfs TM {1<r-m+l ffi Trfi, qfu4 dfus.|T <r<qt (Grievance Red.ress
System-GRSI m<Er rln ffi q{( q-{crr<t ffi ruiqTtq{ TF{@rT-{ q{qef s qts-{h-st frFEs s-{tT
wue-{ erE rHi"Tt ffi qfae <mq, q<RfrR$ Afuso-<"t, 6ryffi 4ffiffi4 ,sqq TrtFTn, T{(Esr-flccl-;r rt{m
p1affifrfu w-H?il ffi5r5q-go1Q qft-mr't dfur <i-aq1-1 1rf Wq1T I

oQl ret{G qks rcq{, q{tk6l{ rreFf {sfi-{rq{ fi-{F Tlq q*R-s {t'tkrsr qq-qB <l xgau ceno
qfuqTrl< Bqtr qrs "tlmt E-e' mrs {fuq('fio <t <tg{rfl rqrs <t {t RlT, ffip.tr Etsxt <t (@?u dqrm{
qrF rffie-q csa <l ?itBs( qrorq \itfi-{ wrrclq Tt ffils d.Fr;K TnTrt IE qnr € q-41ERSr cr crrcil frTrrqfu't T-{l-< q-q] ffiT{ IIK busqs cqtffi qra-Rl E-s qffi T{rCT C+t{ frc-q qfu{ qr{ks 

'tl-trCfi | ffin
?rsfififi-{ fiffi 6q6q dls dBE qBrqr4 'I{rw qkat frr<DqH fire qc< ,{<( dtg qBrqnrr* qrpft-r fr{tRs
qmmr q-c{i $FfuT d-qof e dfur qFr* dfffiTm q<Rs +-i-ce qml sc<, de6 qfuRFr frA-d-sk{
ae'ora* y-6nfr qelTr?rd qraoi e ?EB qT{sI{"Fo vt Qt-fi-sk< frrr{ +,-{r< dB ffiS sqr+ fircu Ec<t
qs:eK ffi $['tRDtTs ($.11ry$, q-ff{ (qt' TTIsr qRTffi ?nq-rs q-eTr qTcEtE]{E E{T{ ft TsF s'F(rE
S+qrqr+< w{rdt{ affiq1

oe l Tq["tRuft-r (0*t|ryfl <cqq, qGrqFt dfuT <r+g[ ef<\6rffi 1t Erqrl] qcq 6r<l* {rl fi, ?F{;re[rx,
qH <rcs s FT'IIE RQ-q so drl.q e<( ofret-affiqr a6{i' qaT{fiwrm ffifi aTfH ,eftcr qlql-{
Ir+EC{ frot'tl <trca=t sfGr 1rq qcr {ls{t a-* 1fu-ntaten* 6r<l ${c.f{ qql dlq-rta qcu EITEr qHt qmo
Th$ <It"ll-{l slt sms fi-<I aTlq afrxt ll,rc qHs {qq cem )rqqgT T-fi {r-{, sr* q-{r <r(qkr.t Tffi
T-EiT"i Ers em E'r{ qkqt &fr qfu4 fur r<qt t&qf*eql p'{{ks-s{I E rqr'r{ TGFil
o8 t <r<E['l-fi 'fREtE-s 

qBmt'i ffir.lr <r<qt tGRS)-q( RGa fixr 41-1l qeffi e;tsnt-< 'tcnt
arerEm-* qt$"cr Aq,rt{ Tcnr qq:"F q frmq ffi {r-t-q Eq&s ThT-{E fi< 1fur+mrrr-<

,t<tT{T{a <e-<t Sru,frfir qfq-{F sff{Ht

olt TaIN A-{ Tffi q-{l:r qfc{Hl{ atffi {m, ft{ Aq-r {rffi, qt{t{6t 1fu-mf<mt"t ttgtqr{lt
E&tfq qlBfrr+B s :iltrff6 celffiRr frfr Thtqs fta 1fumrw, clsr<drs Ar Tffi e Is Thtqg ft{
Tm6 olk.fif,, cFoRdls p ftn Tffi tfur e<( .tk ft{ Tfumra ik<tr<'irs G&Eto qtEftrrB
s {rfsrg flrirtrK q-{T q-{rfl{ qt;tt;tt t" 

h\ D-{sil;{ "t1ior-oq



a

oYl

Fffits:

(Ft

(ql)

atM-oQ

wr$ ffi qfFrtffiffi FlT-<ffr Fffit-s'lts qr:

<lfi-s <;:frrFrfiq{ EG tefiql w{qtft qffi'l dfr,-rlT <Frqt"m 1&-wr*.e1 frffi eBrRl"g"lfirrd

{:r{Cg {Elqrcr q-v-f qr(FMT fil-65 {trt;

T5r€ fi< 1fu-mm, trtstrHld ?lfrIffi s w {6-fN ftr Tffir 'lk{Et, cqslt{dls p fta

Tfu*iq.r {ffi'{ e<( lQq ft{ Tffi ,tR<TT{'frs G&Etq qtdRFrsB e fif,<n$ eldr{r q-TR

<r<qt sq"i firco R6{;

d&6 qfut T{cq{ qmt f{c<nqtT frp qr< ,er( SIs qBcTk'rd qrc{rrs fr{tks qaxft+r< xrqi

T|{sr dq.trJF qfu'f dfr5-fl1T{ <iTqt dqt T.?tcs qr{;

ffi{ 6T{H TF (s1s\b5) qrds 1fr T:rF qml

ol t qs6 q1-;1 crt6t qrrqEql {t alFFIrr E"lfrg q?F6rrs ffiq qlfrm q-sr,fB wr< ryqrft m\ql

rter{\q
(€q o{ nEIT{d <qat-ql

<r{qPrfi {RFIE-{
\3

qfu't fiqG q(@ls qtfi-{ T:fust
CSI{: Qlrrrrts-5b5g

md@bffwt.gov.bd

lq slu 58e5<€Ff[q9fl3ttf:-
bb 6{r'Bq?r eoea R:

(ut)

(s)

sqtirs' Tq-{-8b. o5.oooo.50l. 85. ooe. Q8 . lr1 D

q-{frPrm{q<qG@

(ob) s-{Fr c{1g Glti-rfi qr{T, gq-Tqr<Kqt't-s (reautct1, <l(nrc["t {ffi T-a'il"i ETs

(oe) q-{|< cTfs qffr-{ qw{q, $"iTqFr{qfffi GE s u,1quD, <I(4ffi{ TffiqT FslT"i SfS

(os) q-{R ffitt rTIs[ qRTTq ?ffq, <r-qpr+ (a"tIT{), <I(4m""t Iffi F-qil"f 6lS

(o8) q-ff< crts ctqEE tTqtT, cq-$Tfr d{I{ drfi.ffi (fiffi), arfr.lq tFIt, <t(El(q't Tffi s-E]t"t srs
(oc\ - E-{FI flt: eT<la Rlfi;l, Iq-<fifr S${ RcFrds{ offit, <l(4-m't Tffi $-flFt fit
*,r{ q-{Fr c.t{ ('it{tT TGlrsR, rETIft (dltsl3r grQffil ,g fr-o-s mrf,r{ olm6, s4-qlQen <l(fiG-rt Tffi

F-{fi.t Ett te ffi3 srffiTl'tcB qPfrd\5 ftFEs srB q-dT wsrt{ T-$ qffiD

(oq) q-{f<..........
q.{ffiwrE.rsrcaf'

"y TrcGa (l;rq' s gs.ir-{) e qB6qt't ffi fiffir (qfro),1ffi frq:rs q-6qffi, E-sll

oe t qffi{T GteI s 1fiqTIqd6-4X1, 1ffi fr'{ss aqafffi, ElTll

orr I ffi-< GatryF-<; e vfumn frqC T:ffi1 1qfi-s), {(qrcq-{ Tffi s-qrT"t FIS

o8t <trqpHtatRuf-moa qsErF{, <trartrq-.tTffiT-sit lEl'6Fl:rqt'Ft'fRFfffi qfsrqqrqTtR-{q-{)

oat qftrePrren6eEqr \ )+&"{*r01gI
tffie wc$imera{*fl7\ "

TrqfrEfrs ts*fiq1'


