Offer Details:

. 'You will be eligible to enjoy of BDT 50 Instant bonus on Add Money exact 3250 Taka
to your Nagad account from “Bank to Nagad” option by using Nagad App or
concerned Bank website/ App.

. You will be eligible for this offer only if you add exact BDT 3250 to your Nagad
account by using “Add Money from Bank to Nagad” using Nagad App or Bank website/
App during the campaign period.

. For this campaign, the offer for “Add Money from Bank™ is applicable for all Bank
associated with Nagad App only.

. 'You can avail this bonus once during the whole campaign period.



5. You will get the bonus instantly if you satisfy all the terms and conditions under this
campaign.

6. You will get the bonus to the same Nagad account in which you will add money from
Bank.

7. This offer will remain valid from 15" December, 2022 to 31%'December, 2022.

8. This offer is applicable for existing or new registered Nagad customers.

©

In order to be eligible for this bonus, you must have an active ‘Nagad’account.
10.Nagad’ shall only take the responsibility for the bonus as a payment service provider

under this campaign.



11.Despite being an eligible customer you do not receive bonus within the stipulated time
for any unknown/unexpected reason, Nagad will disburse the bonus within 07 (seven)
working days after the campaign period.

12.‘Nagad’ reserves the right to change/modify/extend these terms & conditions or cancel
this campaign at any time without giving any priornotice.

13.Any decision taken by ‘Nagad’ with respect to this campaign for the payment through
‘Nagad’ account, shall be in the sole discretion of ‘Nagad’ and shall be deemed final.

14.“Nagad’ announces that:
I. Nagad or its authorized representative shall not, at any point, requests you to

disclose Sort Code, One-time Password (OTP) or Personal Identification Number
(PIN) of your Nagad account, Bank Account.

ii. It shall not ask you to make any payment to anyone or add money to any number
whatsoever, and If you become a victim of any kind of fraud, Nagad shall not be
liable. You will be solely responsible for any transaction made from your Nagad
account.

ii.  Itshall contact customers using only 16167 or 096 096 16167. Forany confusion or
conflict with regards to this offer, you must end any other call and immediately

call back to 16167 or 096 096



iv.

Vi.

Vil.

viil.

16167 to ascertain the authenticity of the call or for required information.
After Adding money, the payment details will be sent to the concerned Bank
management system. For the said transaction if you are required to pay any
surcharges by the Bank as the bank policy, Nagad shall not be responsible or held
accountable for thesaid surcharges.

You cannot check the balance of your Bank Account using Nagad App. Nagad will
not be responsible for any transaction you made incorrectly to the wrong Nagad
account or the amount is wrong at the time of payment (e.g. intending to add 500
Taka, but added 5000 Taka instead).

Any issues related to the designated Bank account, you will contact the authorized
customer service of the concerned Bank.

‘Nagad’ shall not be responsible for any loss or damages whatsoever for any of the
reasons listed above or any other actions from a third party. In the event of any
dispute related to Nagad account, you will first contact with ‘Nagad’ through
‘Nagad’hotline numbers: 16167 or 096 096 16167.

In the event of conflict between English version and Bangla version of the terms

and conditions, the English version shall prevail.



