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BANGLADESH DEVELOPMENT BANK LIMITED

BDBL Bhaban-2 (Level-18), 12, Karwan Bazar, Dhaka.
Telephone' 55011978, 55011942, E-mail. trainingins_bdbi@yahoo.com

A

BDBL TRAINING INSTITUTE /
T L S e —— - m— - - — — seene — e ————— -
No:-06.5 25 September, 2023

Sent through BETS only

All Concerned Participants
(As per Participant List)

Sub : Participation in the Online Based Training on
* Citizen’s Charter (CC) ™,

Dear Sir.

As per approval of the competent authority of the Bank, you have been selected as one of the
56 (Lifty-six) participants for the above online based training which will be held by using Zoom
Mecting App (zoom.us). The salient features of the training are given below:

(i) Joining at Zoom App : 26 September, 2023; 10:00 am

(i)  Inauguration : 26 September, 2023; 10:15 - 10:30 am

(iii)  Session limc ;26 September, 2023; 10:30 am to 12:30 pm

(iv) Duration of the Training : 01 (One) Working Day

(vi Date : 26 September, 2023 (Tuesday)

(vi) Venue . Participant’s own work place.
(vii) Zoom Mceting 1D & + 1D- 832 8124 8529

Password Password- 2023
02 Your participation in the above onling training is mandatory and participants are requested 10

join at zoom App in duc time.

Yours Faithfully,
Sd/-
(Syeda Saleha Begum)
Deputy General Manager & Principal
Phone no.: 02-55011978, 55011942
I:-mail: trainingins _bdbli@yahoo.com
Iincl: List of Participants.

Copy for kind Information to:

General Manager. All concerned Divisions, Bangladesh Development Bank 1.td.

Head of the Department. All concerned Departments, Bangladesh Development Bank Lid.
Zonal Manager, All concerned Zonal Offices, Bangladesh Development Bank Lid.
Manager, All concerned Branches, Bangladesh Development Bank Lid.

— s [ -

’

Deputy General Manager & Principal



Bangladesh Development Bank Limited
BDBL Bhaban-2 (Level-16), 12, Karwan Bazar, Dhaka-1215

Training Institute

Online Based Training on
"Citizen's Charter (CC)"

Duration: 01 Working Day; Date: 26 September, 2023

Session Schedule

C Day o Time Topic : Guest/Speaker
i ! il : e e B e e et
- (Day 01) : n 3 | (All Participants)
26 Scptember,| 10:00 fur‘i‘l:ll:‘:l)‘ﬁl?: ":tnf::::' 2.‘;[‘:'_5‘: Meeting 1D:
2023 ‘ . il ke ) Password:
(‘Tucsday) { Mr. Md. [ Habibur Rahman Gazi
10:15 10:30 Inauguration Ceremony | Managing Director & CEO

| Bangladesh Development Bank [.id.
| Mr. A. K. M Shamsul Islam
| General Manager
! Branch Banking Division
Bangladesh Development Bank [ad.
Mr, Muhammad Shahnawaz
Open Discussion & Completion of | Assistant General Manager

Citizen's Charter (CC). | Branch Management Department

| BDBI. Ilcad Office, Dhaka

i Citizen's Charter (CC)
i

11030 11:30

130 12:30

i
|
|

Course Coordinator: Mr. Md. Majbah Uddin Khan, Senior Principal Officer, TL.




HOCADIAL AL

BANGLADESH DEVELOPMENT BANK LIMITED
BDBIL. Bhaban-2 (Level-16), 12, Karwan Bazar, Dhaka-12185,

TRAINING INSTITUTE

Online Based Training on
"Citizen's Charter (CC)".

Date: 26 Se

List of Participants

Sk ; . Participants ) . T Present Place of
No Name ol 1I|c()llrccrs J ‘ n;.;)pmu Fducational Qualification Posting

| All Zonal Manager

2 All Branch Mapager




4 Zeom Meeting

BDBL Training |...

BOBLiTraining [nstitute’ »

Md. Imam Hoss...

Md.Imam l-lossﬂi_n

Mew

Participants {56}

BOEL Training Institute :hie)

Training instifute

rael, Habubor Rahman Gazi ka0

mushiur.rahman Branch Ianager .

Shanara Begum

Tl 2

Lhdur Ra

<. ~GM. Bogura

amdadul Hoque. Mymensingh

amzad kahmud

rshish Kumar Paul, Moharajpu.

Ashrafunnahar (5RO FARIDPUR

Bdki Saturia



N

Zoom IMeeting Participant ID: 656748

Q : ﬁ- Recording

Shanara Begum

& Shanara Begum

@ Training Institute

v ueraining Institute

i (]

Participants (59}

BOBL Traini.. 1(Ivie participant I0: 63674

Tramnmg Institute fHo

Giwt. Branch Banking Dwwision

mushiur.rahman Eranch Managear

Shanara Eagum

T2

Abdur Raz 2GM Bogura

ge. Mvmensingh

Amdadul Ho

o rakmud

ashish Kumar Paul daoharajpu..

fshrafunnahar (SPO) FARIDPUR
Sdbl Saturia
BDBL. Barishal Eranch

Delower Hossain, Zonal kanad...

Invite



é:g Zoom Meeting

Participants (52}

Traming Instituite ik

rdcl, Habibur Rahman i5:

Principal Ti

BDEL Training Inctitute

mushiur.-rahman Branch tdanage

Shanara Begum

Abdur Razzak. 2GM. Bagura

amdadul Hoque Mvmensi

amzad Mahmud

Ashish Kumar Paul, Moharajpu...

Ashrafunnahar (SPO) FARIDPUR

Bdbl Saturia

BDBL. Barishal Branch

Invite e Me




ST (STSHOTT A FRe
(i Jree, BT

{3 8 T &1 QG ORI TG S_ewad Helq SR |

QREICAH (SCSATHT e ffcboee fafoy wga (a1 b 26T RIS (FATE Je
141 gwe {40y (FBHRRRAICed HH9H Skfaeda W T8 3p/0b/00 Ifa JEifeam e
300 WfeR g STAGTEd S Sfdie 23 | W) YR Forfeg SET IR @A
qitess STTAETE S e bl Sifed Bfmeier SR gew afefd e Sefye e e
alfeerrid gl TAGTEG fuvboucts ’inlb CaellCdel SfICaend Gelld WreN A | WEe THfge
urele ks dledd g icerS GBIt eI (TEEE WeEd §WK YRR
“laraey Qax wflh Gy Zrcvieew Twrur* b FAferig e Slfewe gae e afees o
LEER £TLT, H o gitass Sl Hen[EIGPIZ RIS Areeg T Bofge fare |

Aiaed feiwsiier wienriq o 33 GNaE id W cotfeo dlw Bafgs ARTER WS FWCE
1S A A@iCH M| Ybwl SCdeT | A8 49 Q fersfrer wewrdrel G ST T WG e
Y @ geTe adiy <le <dyvd ofs AW @eE $EW | aTel, HaTeRang
Gelld Elae G < GAIE T TG AW | GG (W13 LR TS @ TN (N3 ZwY (<19
el & @Iy g e U ¢ SO dRRA1 S | UIT HOIT FYW IS I
Gefifddet MTEGTE Gl FOGH Wl RIS TEAW qY 8 AP (PTR TWIF § (WIEIZeT

GiRler i, (21l WT, e o @i wenda (6% Yl Dol Breem Betifon speicd areegee

44l @wlar 6t O (A4 GEO Ty a0del | [OfT QBT WS G, ARIIT T JNE 9T 2-
faf, SBred (o=, QABIeUGy bieis . Heeyeie feawr, fFRaefbys, ﬂ1ﬁ%\ﬂ’f Western Union € Ria
Money Transfer Q2 siarcsl tacnfaras cafBTET ceiae | Sweas QiR wee Wwﬁ: 7 (WAT

v Wiy | (el Tefge aizarne ey WfauE SY A R JESAd et Z0e geed
g g anlylditg wibid WIbaeT & rYiele Ve ASeH] el HEE Hde FraF QT T FAFE] @
Ly ‘ < wiglme gaidiv s 2 A AP 4 <7< B | (T B SCAC S G < o1 TR qR1E g

A Held AviHle (padnE G WETHR GHRK Gl S O IGCIE GFCO JI0w
A BAEE &G0 Yelfdln AN GuiCaid G Slleatnd dfe TRfae Fotiel A R | JUET WE
ndidl ¢ yafad wnliee ¢ ferrd 3'?'%7. e gnla e farram Irfe ore faa THfgs
dizotad Aelee st | [ awiag g o SR @ e ¢ efewm wibfs @ fum e
iREEicad AT Al Y | e <iLP’ sifersrda affere e farne fefaarr gfe
ity e faqim aie gay Qreatnd afe SRfas qw-V ST SR | GZel, JTe O FIFOI
L2 2l $dTE (a6 S Jlee NFCAES fCABCICod (2% WEvcEe dfe il GAN FE |
vfaceiry ol Yol Qe afefy seufowor sapicrg «ferafe cargar s |

0¥

’Wﬂﬂ'&"f‘ —&

\ :
14,0925 éi&%m P24, 09-2K5

(ol welind) 1 EE WERW ) (&AT )
folfoste wifera fofm e s ot et @iz
‘ & Y PTG 8 WTCAGE



et AW T wmREE ™ |
(g | -
DL NamEX { 2DYINY B oy Z’ﬁ%O *

2. 'Cé%T@U G >>IROF I @q‘ag’cﬂ'ﬁ”m[
@\ 'ﬁ‘ng—j%_i | 0155'9’( ;U{éﬁjf;ﬂa éii"i
e @]961/@é972,4 w4
i"-> [QHQEER \016%107 ST G GWE N
5 S e lopisudes
3 oy cr-;v,wx ”"T"T‘H/ 27657

b T lﬁigﬂ

N Qr3 a3 wR PTH /9@134477
o [ AP OHETEH 693 759

. M/g Q,Amm &MQL?SWD%% ____\
2. @-@immw 21212/£92 14 |

>, -Qu(a,;ﬁr "&@g— | 0!‘714‘\%41? { #Q_l{
‘;i@, 61%816@4825 ! Tlalul
4 A

Z1-550733
N“; —[eTFeITEE




T T

Aot
TRFCT (STSTATTS I ARG BRI

T2 S, GiFl
Fifbrem siv G

farmas Lt fofere oiaT el elfeafs siewrs Fifbrerm bibia AR e |

3035-2033 WY TZEAT CHBT (T FH-ARTEA Y ISR T v/0d/0)3 SifFT wf
TEeleEE Wi efevi feirta wiba wmeEd Terfere Online @3 THI ool Shifta o
SEUCRE L (AR c@iftrre Bifram oot SRR Sk RS swend e e ARdw sty
2033-30 O TEET 84 T 33/0u/20%0 TIRCY TG 2T | TE FHew, WHIE W, e Frae

QEICEUE

“s i (SEIR-CET, Jo30-38 o Tww), W Ffvrer Siote wEE FfeE
sifvemE REa ARAwcE Sy ‘BemT s oF I¢e IR e IR
AR T T R BF ARIFTT FALT TUHT, 2030 WAFF (J030-38 wef T,

: WW)MW@MWWWWGWWW
WW@W'WW}WWWR@MWW
=B wifker TS =1 17 ™S,

3 | Torfe Braites S AR ST fte R T e B age Fiftem st
S S ARsEEE R ARSweE SRl 3d/ob/00 SIFTY RIE RIAME IR

AAfqdr=t Tt 23
@F T AT JT 8 AW o =g
T FITS A, (B (EIas e, [Fafe oY=
8 TAIF YR HNEeAE, GfEay, Rasie FAH]
9. T T SR 3@ SIEIIE, GANS, qaesife Ay
8. A S1gE IS F(F, e, 2fRE bliil]

SRR TR Pibrem SoiEe TeYe (R TR T4y va ffere oft crar ffbrem siti
St e v zoR Rt of REwr aniE ww 7w B so B ot apizans R RewnR

s{fgefre ZETEs
g W Ao/ A T QWICT T AT g 7wy
| (Frdf)
Y, | W WS/ R R (e wiewfas asae  fefacte ofg  ¢ft

S A T A
AN YIGI3ACT TAFYL AN
W @R ORWAF  EE
‘ eiie gt AfaFs 771 |
3. | e e feen o S anaw fofare dtg ¢fb %1 |
HIZTITS TARY “heAt AT
W9y SEFEAF (AT R
faaaft ofaefre o
o. | wwaiEs (Core Banking Solution) Tt W (P PRI Core Banking Solution
a7 Wgw forw sifadree
T ez AR G
AN AT 7oz 0 (AT T |
8. | BACH, BEFTN, RTGS ==t @ (@I FEWIET azeme WEAEd (e
| o @ Ao
BACH, BEFTN, RTGS
TRPE WAfS e
faft ofsefes T |
¢. | SMS Alert Service | T (I FEWMACH ST Witaw  MATE
2o cdteme wEs HfRas @
raiEe Twg @ff (AEE T
gz i @@E
e o2y gi@FE SMS
Alert Service @9 T
#1e Troes Wof (AT T |
v, | Areg o g , fesore A ATFT  WEWA ANCCE
Ay 9 Be A TR TG
W T

<

BETNI "HWT/E/&



W T AT/ AR T SWIC AR
- (W)
q. | @wawz de/aiffens At/omgEy 3 Yferore FAE
v, | (RG-¥I5] 6 WHARE (6T R @y Sl
e
5. | IR [Afey ORI 8 FRINRF [y FEON AT NCHT
TP R wfewn dfes
yo. | Bef6fls e aae 8 Sy SR
weles] 3BT g foorT sy
@) azd FE T RIS
(FAATE WA e 99
PR % RWEEE @oT
gz Fal @ W AfgEfEe
R

o | e e sfeamar ¢ ﬂﬁﬁwmammmﬁwmmwmmmmw
s T AR rww = erdhm 2 |

s @

(ST TS o) (GRS & SITa) (RI HTRTTERTE)
ff3rere wfETa Fife= ffEreneT s afSeNG (ERIEe WieTed
( _I "ﬁ”"ﬁ";ido.\)lng



FIeETICA (STSETATNG AN oS
e rzw SRR, B

s AREAEY UL A @R RS IO TP ORI (AONTF ST
FifSer BI5a ZEET 0 TS Bifbrem vibT data REeH sv-o-20k9 wificd
e e FEREE |

e TR B @R TS WGP FFACER ST (SRS el Fifbra vibfa Qe $
wwﬁwmaamm,wmmw,ﬁmmﬁ@ewﬂmwmw
sifye Sifbree BIGTa GTER 2029-2038 el T ST TOT Sbrfod/20%0 iy e vi6fa Gitem TS R
Wm,wﬁmmwmmm—wmﬁ@mmmﬁmmmmm'
s =7 | B srer, Fifbrem si6fa e ftste siesg™ SaifEs for= 3

TE TR o{Far Fhfore Wz
Y foaTeTrs (xS, e WIASCTD GGG Foteife

2. Tl SR SEE, ASFBIG (S WITe,
axfrotret ates i

o, TR ZT MRS, APPIOIT (ST Mo, —
Jes WSS FCABTHD

8. TR T3 S &% @i, Pifewe fafree s, oo
wfeB aw ST fToABT=s

c. WWWW%WWWWW FAAH-AGI

o3 | ﬁ%msﬁﬁmwmw%m@@mﬁﬁmmﬁwwwmmwﬁﬁm
sifa o e e e geifa ewie e ¢

(<) ffSrem vi5Ta eI oy fAeare i Fieearer 4 8
5. QR Code Scan %d #m w¢ Srarer;

5. RfsfRae @ ¢ Tree I aF TITT TS GTAT AIE;
©. ATAIHET ST O NMF 8 wol™ (THA 97 *ifFars oy e T TR |

() Wﬁmﬁﬁmﬂmﬁmwwﬁmmmw,mﬁmﬁ—wiﬁw
A FRBrE TR T4 GF2 JRIFH SN &I T4l 4R
(ﬁ)ﬁﬁwmmﬁmﬂﬁ%ﬁwmnmx/@a@mmm@ e =R AR
241 |
(ﬂ)WWWMWWH%%WWWWWWWW
ot =4

(8) STy e ARIIICRT AN AT (T TR AT IO @ Unique Citizen Charter

2T FECS =T |

09 | WWWWWWWWWWWWWWWWWW

(R R A (S TS W)
fexfreter szt  feifrorer wfErsre @ FweTy
8
| AFHT-ABR
s M@ﬁ%{@ | (W TRTTeTE)
e RifEeer s Te 8 Wy QfSTBTIG (EIEe MIHaR 8 9o
(_Q -Cq Fie i '7‘fr: '1';: ,; S in g ;;}
g R : Tooifb tEITa e
¢ 3

HAH] sareifs, Sifbrem v16fa @



IREATH (CTSATTT JRF FRNBT
2© S, 519 |
. ORI JRRR CoAGCTs
®=-v ) QOC— (20 | 3a TCHTA, 039
o) TR , 2890
TSR B

JEATTT T T G2 ANF JIGAT FSATHR AW (WSS ezege Fifbres 16t
eI FE e Fifttem st admew Rew Fiy SwRe o, T @ g e
it [ Sifbrew 516l et s 8 ot (@@ iEe Tiee My Wy TS v
HCACR | | |
| I @ forey R g |
TeICo#-q ¢ SAYS JI%e WITFSCI G

Sr/od /2029 (GIINEF) 797 ©.00 9GB!

oX | OF FoT S0y [Ex 737w 3
@R TSy R

T, | IO IR AT 92 IS JIFHAF FPATHT WA (OIS TIPS
ffbrem sibfa ermteim s e Siibrem b6 el 4oTeT ST ; 9
4, | Sy (I ) |

0w | TF Fe[T FRABT FAFNF IAPTCT TS ANFIF T AT A FT 2o |

%“%% ‘2097,

(SIE TS o)
feifroe st
3
BT |

3. TR YAV AAGHE, AT (S WINEIE, Jide IASes [GA6ms , 7wy, b
bibTa (o7, Rfefaas, @ ST, 513 |

9. ST (3 i = o, BN e s, ot g e et s, e,
iforem o15fa o7e, f[Afefae, v s, ol |

Yy, G SEEE FE9, AT it s, feifens atee, [fefRee, @ wfH S o
X7 Wﬂ{wmw,ﬁﬁmﬁwﬁﬂw,ﬁﬁﬁﬂf@ﬁﬁﬁ,ﬁ%ﬁm,mw,m|

. fONtTT® @u, QRRFERT uT T TSR fGNtrs, Rk, v afFT, st % Jor

ol (TF) ST TFFT NATACAR AL AR G LA T =1 |




JREANT (BTSN JRS FfNwe @

BDBL BANGLADESH DEVELOPMENT BANK LIMITED "
(A STATE OWNED COMMERCIAL BANK) M ;-
Head Office, Dhaka ,www.bdbl.com.bd i
e e fEaAtes
-38.5/p9 : DT 09,209
°H X9, Y89
cufb CamTTaeT WptCeeT
wi3fs Frow faAters
AN (STSARTHD JRF [T ‘
(2% Qe 4
- LT

fay 3 Tt evi elfepfs fAaae AR 029-38 IVIRCHT ACHFT
2ifSfl TerieTTeT St ¢ Jree AR Oy T STEIRE COf & |

fo sz,

Pode v aiffe +Friay pfe aamm, IRaRm AR ¢ e FrdfieT Yoke-18
Gigfe.y) awe e efedr e, sEafremda fféne TrRT MR 97 W/ov/00 ST
29.00.0000,200.55.005.39, 5% T TF (MYLF-R) aaa&wﬁwwﬁzl

03| T HKET WEE S TR IS Agn o I2d @7 S TN R (T AT
eifsusfe fomae FHReEH 2039-38 LRGN IVIRTA FATH Ip/ob/039 SR GafG SwReniz
eiffpinely SIGIEH 90a | 0% ey e N ERT en eifeerfs fare bR J030-38
o wlfaRrEd Y (3@ Sl Arrenfi fmafife agw whifb/afifigm azn s G W I T
AEARICAE ATCF g ROt QR ST - ?

s, oM ity teare SR T AT SRt (O FAE I IRITIS

= 2ffofd (oim ST GibRTeiere GTaT em elfeurfe oifFt
FEAFIAEE GRIGE TorgM ¢ &I JINK AT (ARE IR
avfrag g QT

47T Al efeesfs R Qrere (oW S0t SHes]/ FRoIRme
e el /R ST e XTI} 9T Al eFerde
SRET G4 (T W (ofFT;

o, ofelo comE SerT G|l e dfewfs feE GhRRIeReT
WW&W‘TW‘WG?{ a7 fSrand AFeEdE TAH

R (T Glﬁ?m CofRl;

3. TeireE/ e SR S RS GEAIRS Lofd FAS TF; YOS

T, ofSf gre o awielefare Gar aue efsusfs emmmede
CTRIRTE TP 6 GO UM I (BE WIA w9y
&7 ‘

LG Al dfenrte [RNIT IR ISl IABRY/COFRITRNT
sy efere/eifiae /adie Sefiesa Fe! e e S
g a7 2SR AFSEe T AR (% AT o

GAluad A PAVCitizen Charteruly 23 24\Letter For ITSD.doc




T (CTSFTATD JTRF AT G

BDBL BANGLADESH DEVELOPMENT BANK LIMITED "
(A STATE OWNED COMMERCIAL BANK) N~d 0
Head Office, Dhaka .www.bdbl.com.bd / u pa i

--------------------------------------------------------------------------------------------------------------------------------------

oo | wiale TrEdy, CTRAIES ¢ (XT W, (EIE ST qR e S TR NG G
m&mmmﬁﬂmﬁﬁmﬁ,mmwﬁaﬁ@mﬁmewmmmd
mwﬂfﬁﬁmﬁmmmwmﬂmwmmﬂmmﬁﬁm
Forfv SEEE IO A | amwwwﬁﬂamm@ﬁmmﬁﬁ%ﬁmmwa%&%
Femrde TR CEETRGT CRICE Tgr, I Fwe]/ FAPR/CEIREIIT FIIH
W/mﬁnﬁ@iﬁ/mﬁwwwwmaﬁmeaﬁw&mmw&mmw
409 I | &

08| U@ ofirwe yAPwY Fe oM, %ﬁmm%websitewaﬁ@@ﬁ@m
TR BT ST R | i < T BER(APA) GTBE, 2030 fofEw aw e
ugﬁmmcqswﬁwaa%maﬁ@memmwm%%cGWNﬁmmmwﬁa

ST RCACR |

oe | B elffrmr, Qi wf TR B (APA) @ SRR 9 TARY ST TR JRCSH (@A
GWWWWWWCbSiLc(ﬁEﬁ?GW%@W)WWGQ%WWW
qae ARG T (26 ST @ (SR SR S G3 SR B 16N wers ot w0 |
ehtﬁﬁﬂwﬂﬂmwmﬁqdﬁ@WWWWIW%
ae? q@em [T Personnel SGYE 900 T W EAEE FYF RO e oo | e
aﬁ%wmmwm%ﬁwmﬁmquewwwm(mmm
& e ST CR) TREA 20 Pl e Fg oifde wwraf G s waa

b NI, T i T HE (APA) OF TR GTRT e eiferfS fws s opef T
el wi0w7 dfthe SIETY RO SRR FEARCAR & eSS Teter St ¢ Jre SRFErTW W AT
STRAIRD 2oft AT G YU YA T DR (FE-10) SAFATE LT 4T 2 |

eATE fas,
=1/-
(IS AT )
siyfpe aefargardt | oG temIEe Wi
(FIH-033990rL0¢ 4

sy Sl g e et 3
0 | CERICEE WIITFena emﬁ,wwawmmmﬁ‘,mwﬁa%ﬁw,

fafGfaae, cxe =, o |
0x | (I3 TS TR, QFSITD (ORHITaeT WIS @ (I oS IR, Tt gt elfensfs et
afadreet R, aveizey s s fBebors, [ieken, e I, G |

ceofb TEATTEE W

GAaFuad\APA\Citizen Charter\July 23 24\Letter_For_LTSD.doc



s e

msmmmﬁmﬂﬁmaﬁwum_,_ el 4o
aﬁﬁmemwﬁmwwmmz@gmmﬁ_ -rkwms o

8| Tfe faw wite afewr fem, WWWWMQVIQEIQOQQ i
ST ¢9.00.0000.200.55.005.%9. bﬁiﬂimm'ﬂ mmm‘ﬁﬁﬁ!’ Eﬁﬁﬁ s
A e @ geyae Ao 02028 wwwmm(w-wn

sei B wREE Wﬂmw{*mwﬁm ﬂﬁﬁ?@ﬁﬂﬂtﬁfﬁmw

oo fmme FIRPEAT 1039-38 RIS VI F0H /lov/0%0 SR o3fp
ST ST SIS 0 | TF I S TaeR o e s R skt
;oqo-qsmmwmmwﬁﬁwﬁvwdﬁﬁﬁﬁmmm% 525

amwmg—mmﬂmﬁmamﬁw

5. ﬁsﬁﬁmrmwﬁmawmmwf%ﬁwmm _
wmmmmwﬂaeam mmcﬂﬁwm :
eweieTE TE! AT
wmwa@%mwwwmm
W/aﬁwmﬁmmmwmmwaﬁwwm
FREFT AR (X AT 2 Sl anea
AR (X ST (e b

2. “@wsﬁ[aﬁwﬁvmwwq%emﬂiﬁ?ﬁw uye

S| WETe Srgrdy, STHIAILS 9 (T WA, Wmﬂmmwmmm' 5

SIfFPT ARTSNT SPTTEH AR, CRPER S B FufEe TR ¢ U 9k OF
argeted ot ST A ZeeT et T SRS QT GITIIT R W wifpels weeie A,
(SReT AT BT SO IR 20 | QgYTe TEIIET Wi R S S ambeleete ort
g efesfs  gemmEe AEE emIRE  CERTE Tryrd, e s
m/mmmwwmmiwmwwme
¥ e R (28 Wi (o 990e I |

4 Wﬁﬁwquﬁ@%%mmWWﬁbsmmmmmW
AT Al AT AE | Aee AT pSA(APA)  GTUREE, o3o fOiET adw
mﬁmwmﬂmuﬁwamwﬂﬁfswemaﬁmwmmw o
TP 20T AT T TR | 5

Wi 5% eifemTe, aﬁwﬁwﬁmm)mwmmaﬁawmg
mmemmuﬁmmmwhwe(ﬁﬂue%ﬂmﬂ%@ﬁmwaﬂm-
ffs wifa UMY AN S (X6 SR @ (HINET SRR WA G370 SHEie DI
rmamﬁwrmmiwmﬁﬁﬁxmem%ﬁmmmmmmw_
e A O S weAR @@eE [T Personnel Ww¥E T EART

ferefuraT ewTe e | A wreme pfed G i afessfe R :
yargeleIce ury i (mﬂmcmmamwﬁmw) IR X ﬁm_mﬂum *rﬁ%w
wwrafa D vfawefa aaa 4

G Fumd APASURZe0 Chanter July 23 28 Citinen Chter 2023 24 _Note_ New doc




SWW%W

mmw‘ﬁ%(APA) aammwmwwm
w 1@' website (Ref ¢ Serer fofaw) e sy 2
: - __Wwwwﬁﬁewmm,

L G APAICiEn Charter luly 23 30CTaen Cliartes 2023 74 Note, New doc



