
In industrial financing, the Bank provides loans to eco-friendly projects including other projects of great

significance to the economy. It also provides working capital loans and trade finance for corporate

customers, S M E loans to traders, business and women entrepreneurs, personal and retail loans including

house building, car loans and other need-based loans for retail customers. Commercial Banking products

and services along with Foreign Exchange and Foreign Trade Financing activities have been launched

and running in good pace. Besides, there are various special deposit schemes which are suitable for retail

and institutional customers.

As part of strategic planning, the Bank made some structural changes in 2013. Credit approval

procedures and recovery of loans were strengthened and maintenance of loan accounts were separated

from Head Office to Branch level for facilitating faster growth and maintaining quality services

simultaneously.

Besides, for expansion of banking businesses, 4 (four) new branches were opened during 2013. Apart

from these, Commercial Banking, Foreign Exchange and Foreign Trade Financing along with up

gradation of IT driven activities have been running effectively and efficiently under the consultants in

each of this area.

The Bank also recruited officers and senior officers including IT and cash officers for providing quick,

smart and quality services to the customers. Need-based training were imparting to the new and existing

officers as a continuous process.

Alongside earning of Profit, the Bank is also concerned with the People and Planet. For this, the Bank has

set up a CSR desk under Public Relations Department. Among others, the Bank is also committed to

Green Banking.

MB
Tk. 225.51 crore
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DEPOSIT AND DEPOSIT PRODUCT MIX

Deposit mobilization is considered a vital source of fund for commercial banking. The deposit balance at

the end of 2012 was TK. 794.56 crore which rose to TK. 1998.88 crore at the year end of 2013, showing
a growth of about 152 percent over the previous year. This was possible due to vigorous efforts made by
the officers of the Bank with competitive rate of interest and attractive deposit products along with
regular monitoring by the senior management. Of the total deposits in 2013, no-cost and low-cost
deposits comprised of 44.90 percent and the rest was high cost deposit 55.10 percent which was consisted

of fixed deposits and savings schemes.

The deposit product-mix of the Bank as of 3l December, 2013 was as follows :

(Tk. in Crore)

SL.

No.

Deposit Type Amount in Crore Share in Total

Deposit (%)

I Current Deposits 27.82 1.39

2. Other Deposit 428.60 21.44

A. No Cost Deposit (1+2) : 456.42 22.83

1 Savings Deposit 45.45 2.28

2. Short Notice Deposit 395.55 19.79

B. Low Cost Deposit (1+2) : 441.00 22n

1 Fixed Deposit 1055.50 52.80

2. Savings Schemes 45.96 2.30

C. High Cost Deposit (1+2) : tt0t.46 55.10

Total Deposit (A+B+C) : 1998.88 100.00
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LOANS AND ADVANCES

Bank formulated a Lending Policy and Procedures with a view to providing speedy and efficient services

to the clients in a consistent manner. The loans and advances of the Bank posted an increase by about 5

percent to Tk. 1545.69 crore in 2013 over Tk. 1474.31 crore in 2012. The increase in the Loans and

Advances of 2013 was comprised of loan for SMEs, long term loan and cash credit, consumers' credit

PAD, LBP, LTR including other loans.

The loan portfolio of the Bank was well diversified and consisted of large, small and medium enterprises

and businesses. The loans and advances portfolio included food & allied products, jute & jute goods,

cotton, woolen and synthetic textiles, paper, paper products and printing, electrical machinery,

machinery spare parts, water transport, chemical and pharmaceuticals, petro chemical products, service

industries, real estate, loans under consumer's schems, various trading businesses, etc.

Sector - wise position of long term loans & advances as on December 31,2013 was shown below :-

(Tk. in Crore)
sl.
No.

Particulars No. of
Proiects

Total Loan
Outstanding

I Food & Allied Products 138 94.14

2 Jute & Allied Fibre Products I 5.63

J Cotton, Woolen & Synthetic Textile 78 520. I 8

4. Paper, Paper Products & Printing 8 10.16

5 Tannery and Its Products J 4.14

6. Non-metallic Mineral Products 7 10.19

7 Forest, Wood Products & Saw Mills 18 4.91

8 Rubber & Rubber Products 1 0.11

9 Metal Products 11 7.97

l0 Electrical Machinery & Goods J 6.50

1t Machinery & Spare Parts 1 0.14

t2 Water Transport I 0.09

13 Road Transport 2 2.60

t4 Chemicals & Pharmaceuticals I7 2t.25

l5 Petro-chemicals 9 8.81

l6 Service Industries 155 28.10

t7 House Loan 2t 1.78

18. Miscellaneous 442 25.33

Total 916 753.23
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LONG TERM LOAN

The Bank provided long term credit facilities for establishing new projects and balancing, modernization,
replacement of machinery and expansion of existing capacity of the projects. At the end of 2013, the

Bank disbursed Tk. 28.53 crore as against the target of Tk. 150.00 crore, showing 19.02 percent

achievement of the target.

SYNDICATION AND STRUCTURED LOAN

Syndicated or Consortium financing has become an acceptable mode of financing for large projects. The

main purpose of syndicated lending is to spread the risks amongst multiple lenders. Such funding takes

place at the same time, for the same purpose and under a set of agreed common terms and conditions by

an agreement termed as the "Facility Agreement".

BDBL prefers this type of lending for projects beyond TK. 10 crore and sanctioned a loan project in

2013. The name of the project was BSRM Still Mills Ltd., Chittagong having a total project cost of Tk.

1301.10 crore, for which IDLC Finance Ltd., Standard Chartered Bank Ltd. and City Bank Ltd. were the

Joint Mandated Lead Arrangers and BDBL was one of the co-arrangers of fund and providing loan to the

amount of Tk. 15 crore.

S M E FINANCING

For enhancing domestic investment to meet rising demand for employment generation, women's

empowerrnent and regional development, the role of S M E is indispensable. In line with the Government

and Bangladesh Bank's Policy Guidelines, promoting a dynamic S M E sector is a priority for the Bank

to reduce poverty and stimulate economic growth. For achieving these objectives as well as for financial

inclusion of un banked people, the S M E Department of the Bank was entrusted with the following

tasks:-

o To emphasize loan financing activities for priority sectors of S M Es in line with the policy

guidelines of the Government and Bangladesh Bank.

o To guide, monitor and supervise S M E related activities.

o To follow up and monitor timely implementation of projects under S M E .

o To ensure regular recovery of S M E loan so that loans do not turn into classified loan.
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The Bank has signed the following 4 (four) refinancing agreements with Bangladesh Bank :-

o Refinancing scheme under ADB Fund.
o Refinancing scheme for Agro-products processing industries.
. Bangladesh Bank Fund (Women Entrepreneurs)
o Refinancing scheme for renewable energy and environment-friendly projects

were:
The Bank took several steps for enhancing and accelerating S M E loan portfolio, some of which

o Fixation of delegation of power categorically for sanctioning of S M E loan by the Zone, Branch

Head and officers concerned in Head office;

o Fixation of target for General and Women Entrepreneurs (10 percent for cluster projects, 25

percent for Green Banking and 65 percent for other projects) ;

o For the convenience of selecting S M E Projects, a list based on area, sectors and clusters was

prepared and sent to all Branches;

o Provision of collateral free loan for Women up to certain limit;

o Nomination of one Focal Officer in each Branch as well as in S M E Department at Head Office;

o Set up of S M E cell, a help desk / Women Entrepreneur Dedicated Desk at all Branch Offices to

advise and assist S M E entrepreneurs particularly, women entrepreneurs for advisory services

including all related assistance;

. Compilation of NGO-Linkage Wholesale Credit Policy ;

o Preparation of S M E Manual relating to rules, regulations and other related up-to-date

information;

o Introduction of 4 new S M E products namely "Ashar Alo" ( for women entrepreneurs ), "Koler

Chaka Takar Jhaka " ( industrial loan ), " Khamar Bari ' (loans for processing of agricultural

products ) and " Proshar " ( Business loan ) ;

o Creation of Database & Market Segmentation Reporting as per Software given by Bangladesh Bank ;

o Arrangement of Area-Based meeting with the entrepreneurs on a regular basis;

o Preparation of a comprehensive report on Flower Cultivation for financial inclusion of flowers

cultivators according to instruction of Bangladesh Bank ; and
o Arrangement of different training programmes by the Bank on S M E related issues for enhancing

knowledge and awareness of the employees on S M E financing.
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Service 13.00

Trade 16.21

Manufacturing 19.19

Total 48.46

7o of Women Entrepreneurs in Total Loans 28.15

Vo of Male Entrepreneurs in Total Loans 7 r.85

In addition to the above, the Bank actively participated in different S M E fairs and seminars. The

portfolio position of S M E loan as on 31- l2 -2013 was shown below :

(Tk. in crore)

It is worth mentioning here that there was no classified loan under S M Es at the end of 2013.It is also

quite relevant to mention here that for compliance of S M E guidelines of Bangladesh Bank along with

quality lending, BDBL achieved First place among 46 banks in "Performance Ranking-2012" of

Bangladesh Bank, specially for financing of women entrepreneurs, which was undoubtedly a milestone

achievement of BDBL.

GREEN BANKING

As a part of financial intermediary as well as environmentally conscious Bank, BDBL has been playing

an important role in mitigating environmentalhazards through green banking.

As per the guidelines of Bangladesh Bank issued on February 27,2011by BRPD circular no. 02, BDBL

has formulated green banking policy and Strategy. It has created a high powered committee comprising

of the Board of Directors for reviewing Bank's environmental policies, strategies and progranunes.

The Bank has approved a considerable fund in the annual budget for green banking. Besides, as an

important part of green banking, online banking has been introduced by the Bank.

This is an important area of commercial banking business. In the year 2013, the Bank disbursed Tk.

355.79 crore as cash credit including other facilities.

S M E Sector Amount

CASH CREDIT, TRADE CRE,DIT & LOCAL BILL PURCHAGE
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CONSUMER FINANCE AND PERSONAL LOAN UNDER RETAIL BANKING

The business activities of the Bank is not limited to corporate financing only. The Bank launched

Consumers'Credit and Personal Loan Scheme under Retail Banking in 2010. The response so far was

positive. Motto of our Retail Banking is to sell need-based products and services to the customers. As on

December 2013, the Bank disbursed Tk. 19.61 crore under Retail Banking.

FOREIGN EXCHANGE AND INTERNATIONAL TRADE FINANCING

The Bank embarked on this business in 2011 under the new Department named as International Banking

Department. This Department is smoothly running under the supervision of a Foreign Exchange Consultant.

As a part of primary effort, BDBL has been running its foreign exchange business including other related

businesses by 5 (Five) AD Branches namely Principal Branch, Motijeel Branch, Karwan Bazar Branch,

Narayangonj Branch and Agrabad Branch. The Bank has also its own SWIFT Code : BDDBBDDH.

The details of foreign exchange businesses of the Bank are mentioned below :

(Tk. in crore)

Sl. No. Items Disbursement Recovery

2013 2012 2013 2012

I Import

o L lC (Sight)

o L lC (Deferred)

85.57

28.21

113.84

r44.80

87.22

22.00

l 11.01

t44.80

2. Export 1 6.4 1 8.40 t4.83 8.40

Other Business Activities Related With Foreign Exchange

I LTR 12.81 339.19 43.49 t62.42

2. Local Documentary

Bill Purchase (LDBP)

106.02 105.88 l7 r .01 34.56

3. Acceptance Given 38.47 145.64 32.41 r43.07

4. Back to Back L / C I 1.16 1 1.98 10.56 9.01

5 PAD 51.00 46.00 51.00 46.00
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CAPITAL MARKET OPERATION

BDBL as an active member of Dhaka Stock Exchange Ltd and Chittagong Stock Exchange Ltd. has been

operating its capital market function. BDBL operates Brokerage House at Motijheel to provide services

to investors-small and medium. As on December 31,2013,3575 Beneficiary Owners'(BO) accounts

were maintained by this Brokerage house.

BDBL invested Tk.l64.l9 crore by purchasing shares and bonds of 222 companies from the primary and

secondary markets during 2013. At the same time, BDBL sold shares of 2l2listed companies valued Tk.

444.19 crore. Beside these, BDBL invested Tk. 1.44 crore in placement (pre-IPO). Till to date BDBL

also invested Tk. 106.00 crore in Bangladesh Fund as sponsor. In 2013, it was able to earn Tk. 127 .62

crore as capital gain, Tk. 58.60 crore as dividends and Tk. 7 .63 crore as interest on Bond & Debenture

from such investment.

In order to keep Core Banking activities separated from capital market operation, the Bank established a

subsidiary company in the name and style "BDBL Securities Ltd. (BSL)", Dhaka as per directives of

Bangladesh Bank. The company is committed to provide a high level of professional and personalized

services to its clients by maintaining strong moral and ethical practices and effective presence in the

capital market.

After completion of all regulatory requirements, the company was incorporated on April, 03,2011 with

the Registrar of Joint Stock Companies & Firms as a stock dealer and stock broker in dealing security

business under capital market. The Registrar of Joint Stock Companies & Firms issued Certificate of
Incorporation and Certificate of Commencement of business in favour of BDBL on May 23,2011. The

Vendor's Agreement was signed on July 17,2011 between the Board of Directors of BDBL and BSL.

The authorized capital was TK. 50.00 crore and its paid up capital was TK. 10.00 crore.

It is worthwhile to mention that the Board of Directors of Dhaka Stock Exchange Ltd. at its 689th

meeting held on October 25,2011 approved the transfer of the DSE share (DSE membership#20). Stock

broker and Stock dealer licence was issued by the Bangladesh Securities & Exchange Commission on

January 18,2012. The principal activities of the Company are :

* To act as a member of Stock Exchanges and over-the-counter market to provide

brokerage services for buying and selling securities listed with Stock Exchanges and

provide brokerage services; and

* To carry on the business ofbrokers, dealers in stocks, shares, securities /debentures etc.
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Four Years Performance of BDBL: At a Glance

(Tk. In crore)

Sl No. Particulars 2013 2$12 20lt 2010

A. Balance Sheet Matrix

1 Authorized Capital 1000.00 1000.00 1000.00 1000.00

2 Paid up Capital 400.00 400.00 400.00 400.00

J Reserve Fund 1247.03 1165.70 1082.33 l1 60.06

4. Retained Earnings 6.03 4.19 4.05 3.67

5 Total Equity t647.03 1569.88 1486.38 t563.73

6. Capital Required (As per

Basel II)

481.56 407.2t 400.00 400.00

7 Capital Maintained (As per

Basel II)

r193.43 1109.72 1030.35 1063.25

8 Capital Surplus (As per

Basel II)

7|t.87 702.5t 630.35 663.25

9 Capital Adequacy Ratio

(Basel II)

24.787o 27.26Vo 28.90Vo 28.08Vo

10 Deposits (including Bills

Payable)

1998.88 794.55 470.68 325.40

11 Investments 77 t.83 323.03 282.09 158.84

t2 Loans & Advances t545.72 r474.31 1004.61 990.60

13 Fixed Assets 858.34 871.35 882.47 896.15

t4 Advances to Deposit Ratio

(ADR)

85.6670 155.12 Vo 148.48 %o 168.92 Vo

15 Total Assets (including

Contra)

4765.29 3350.91 296'7.76 28t4.04

16. Total Assets (excluding

Contra)

4685.78 3271.05 2884.77 275t.88

B. Capital Matrix

t7 Total Risk Weighted Assets

(Basel II)

4815.58 4069.31 3564.7 t 3786.00

18. Core Capital (Tier- I) 825.06 733.05 656.85 603.25

t9. Supplementary Capital

(Tier- II)

368.37 376.40 373.30 460.00
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Four Years Performance of BDBL: At a Glance
Sl No. Particulars 2013 2012 20tl 2010

(Tk In erore)
20 Total Eligible Capital (Tier

I,[&m)
1193.43 I109.45 1030.15 1063.25

21 Paid up Capital & Statutory

Reserve

568.53 542.36 52r.80 504.58

C. Asset Quality

22. Classified Loans &
Advances (excluding Staff
Loan)

520.27 54t.79 310.70 3t0.t7

Z3 Vo of Classified Loans &
Advances (excluding Staff
Loan)

407o 42.997o 38.287o 3I.3IVo

24. Required Provision against
Classified Loans &
Advances

298.38 2r5.90 119.87 140.52

25 Provision Maintained 331.95 217.38 t76.83 168.61

26. Surplus of Loan Provision 33.57 1.48 56.96 28.09

27 Amount of Written of Loan l86l .88 1946.78 2126.4s 2381.23

D. Income & Expenditure Statement Matrix

28 Interest Income t97.73 150.84 120.68 79.98

29 Interest Paid on Deposit &
Borrowings

102.83 62.86 31.10 11.52

30. Net Interest income 94.9t 87.98 68.46

31 Income from Investment &
Capital Market Operation

192.28 47.23 36.17 86.21

32. Dividend Paid for lst BSRS
Mutual Fund

lljVo 1007o 1257o 70Vo

JJ Non-Funded Income 39.42 53.96 34.t] 20.00

34. Total Operating Income 327.09 189.17 159.92 172.25

35 Administrative & Operating
Expenditure

101 .58 86.37 73.81

36. Net Profit before Tax 225.5t 102.80 86.1 1 82.24

3l Provision for Income Tax 28.83 19.r0 n.5t 17.79

38 Net Profit after tax t02.01 83.70 68.60 64.45

E. Foreign Exchange Business

39 Import L/C(Sight) 85.57 113.84

Import L/C(Deferred) 28.t| 144.80

4t Export t6.41 8.40

89.58

89.71

40.
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Four Years Performance of BDBL: At a Glance

(Tk.In crore)

Sl No. Particulars 2013 2012 20tt 2010

F Distribution Network

42. Number of Shareholders 1007a Govt
owned

-do- -do- -do-

43. Number of Employees 826 857 836 157

44. Number of Branches 28 24 2t l7

G. Shareholders' Information

45 Dividend Paid to the Govt. 10.00 7.50 5.00 5.00

46 Net Assets Value Per Share

(Taka)

411 .76 392.41 371.59 390.93

47 Earning Per Share (Taka) 25.50 20.92 17.15 16.1 I

H. Financial Indicators (7o)

48 Net Interest Margin 5.537o 6.157o 6.49Va 5.587o

49 Net Operating Income to

Assets

6.987o 3.147o 2.98Va 3.007o

50 Cost of Fund 9.84Vo 8.047o 8.04Vo 8.9lvo

51. Cost to Income Ratio 60-97Vo 59.21%o 54.927o 55.127o

52 Return On Assets 2.187o 2.56Vo 2.38Vo 2.34Vo

53 Return On Investment 24.917o 14.627o 12.827o 52.75Vo

54. Return On Equity (ROE) 6.r9Vo 5.33Vo 4.617o 4.l2Vo
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BUDGET AND BUDGETARY CONTROL

The Budget Department of the Bank was assigned with the responsibility of preparation of Budget and

Budgetary control. The Bank followed bottom up planning approach in the preparation of Annual Budget

and initially invites draft proposals on different budgetary items including deposits, advances,

profitability and other business from Departments and Branches. The draft Budget estimates were

scrutinized and analyzed by the Budget Committee after discussion with Head of the respective

Departments and Branches and then finalized. After approval by the Board of Directors, the Bank's

Budget was implemented. The Annual Business Plan of the Bank was prepared in alignment with the

Budget estimates.

The management of the Bank put constant efforts throughout the year for achievement of the budgetary

targets and it quarterly reviewed the variances and the progress towards achieving the budgetary goals.

BUDGET & PERFORMANCE

The budget and actual performance with rate of achievement during the year 2013 were mentioned

below:

(Tk. in crore)

sl.

No.

Description Budget

2013

Actual

2013

Rate of

Achievement

I Interest Income t97.97 197.73 99,8870

2. Interest Expenditure (Deposit) 103.24 102.82 99.59V0

aJ Interest Margin (1-2) 94.73 94.9r l00.I9Vo

4 Investment Income Including Other Income 234.56 232.r8 98.98Va

5 Total Operating Income (3+4) 329.29 9933%

6. Salaries & Allowance 73.38 72.40 98.6670

1 Fixed Expenses 6.85 7.01 102.3470

8. Variable Expenses 24.06 22.r1 92.t47a

9 Total Operating Cost (6+7+8) 104.29 101.58 97.40%

10. Operating Profit Before Provision (5-9) 225.00 225.51 100.23%

327.09
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ECONOMIC IMPACT REPORT

Production, distribution and consumption of goods and services are integral elements of an economic

system. By analyzing economic impact, it is tried to find out how a company adds value to the society.

Economic impact can be classified into two broad areas: (I) Direct and (II) Indirect. Direct impacts are

the immediate economic effects of a company's financial transactions while the indirect impacts are the

economic effects that are created through a company's operation or production of goods and services.

Bank's direct contributions to the economy of its nation would include creation of employment

opportunities, collection of taxes on behalf of the Government, creation of savings habit among the

members of the community; while improvement of socio-economic and environmental performance

through lending is the indirect contribution.
BDBL creates value through providing financial services in line with its mission : "To contribute to the

economic development of the country." The Bank is always mindful to add value on a sustainable basis

to all stakeholders through fair and ethical means.
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VALUE ADDED STATEMENT

Value addition means the wealth created by the Bank through its different banking operations. The Value
Added Statement shows the total wealth created, how it was distributed to meet certain obligations and
rewarded those responsible for its creation, and the portion retained for the continued operation and
expansion of the Bank. The Value Added Statement of BDBL showed how the value is created and
distributed to different stakeholders of the Bank.

Value Added Statement of BDBL at the year-end of 2012 & 2013 with rate of change were shown
below:

(Tk. in crore)

Sources of Fund 2013 2012 Rate of Change

Income from Services and Other Operations 410.00 233.81 l5.36Vo

Less: Expenses of Services and Supplies 128.82 80.38 60.26Vo

Value Added 281. l8 153.43 83.26Vo

Other Income 19.91 18.23 9.22Vo

Total Value Addition 301.09 171.66 75.407o

Applied in the following ways :

To Employees

Salaries, Allowances and Other Benefits 42.29 31.66 12.297o

Contribution to Retirement Benefit Scheme 30 11 28.42 5.957o

To Government

Income Tax 28.83 19. l0 50.94Vo

To Provider of Capital

Dividend Paid to Government 10.00 1.50 33.33%o

Retained by the Bank

As provision for Loans 94.66

As Depreciation 3.19 2.18 14.157o

As Reserve 90.r7 16.06 18.55Vo

As Retained Earnings 1.84 0.14 1214.297o

Total Value Addition 301.09 171.66 75.407o

0
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CAPITAL ADEQUACY RATIO

Capital Adequacy Ratio (CAR) is the measure of the financial strength and sustainability of a bank.

Capital Adequacy Ratio determines the capacity of the bank in terms of meeting the time liabilities and

other risks such as, credit risk, operational risk, etc. Bank's capital is the "cushion" for potential losses,

which protect bank's depositors or other borrowers. For this, Bangladesh Bank uses CAR as a mechanism

to protect depositors and enhance confidence in the banking system. Day-to-day business of a bank

expands the size of the balance sheet with the acquisition of assets and liabilities, where a major portion

of assets and liabilities comprise of advances and deposits.

Regulatory capital requirements are, therefore, necessary to limit operators of banks to prevent from over

trading. At the same time, banks can leverage their growth to improve the return on assets. Therefore,

maintaining a healthy CAR would ensure a stable and sound banking industry, which undoubtedly

contribute to the growth of the economy.

As a specialized Bank, BDBL maintained 24.78 percent CAR, showing a surplus of Tk.711.87 crore

over the required capital. Please see the Notes to the Accounts No. 13.1 (Capital Adequacy Ratio-CAR).

EXPANSION OF BRANCH NETWORK IN 2013

On January 3, 2010, the bank started with 17 Branches, 4 Zonal Offices and 2l Departments in Head

Office. But for expansion of business activities, the Board approved a new organogram for 2018 with 1469

human resources,ll Divisions, 30 departments,4 Zone offices including 22 new Branches. By this time,

the Bank created 9 (Nine) new departments, namely, (1) Portfolio Management & Stock Analysis

Department, (2) Reconciliation Department, (3) Pension & Welfare Department, (4) General Advances

Department, (5) Business Development & Marketing Department (6) Mobile & Green Banking

Department (7) Information Technology Operation Department (8) Information Technology System

Department and (9) Treasury Department for making vibration in the administrative and operational

activities of the Bank. Besides, to serve and facilitate the customers in availing the banking services, the

Bank so far opened I I new Branches in different places of the country. Thus, the total number of branches

stood at 28 in2013 under 4Zone Offices. By December,2014, the Bank has got approval to open 4 more

new Branches in commercially and geographically important places of the country considering economic

and business potential. As a part of inclusive banking, BDBL's strategy is to reach the doorsteps of the

customers / entrepreneurs to provide full range of banking services based on technology at reasonable cost.
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HUMAN RESOURCE (HR)

It goes without saying that the most important resource of any institution, more so for a bank, is its human
resource. As on December 31,2013, the total human resource was 826. Among these, officers working
in different disciplines including staff position were mentioned below:

SL.
No

Discipline Numbers

I Accountants 02

2. Lawyers t4
a
J Economists 50

4. Engineers 31

5 MBA / Financial Analysts 125

6. Statisticians 15

7 Senior Officers (IT) 21

8. Others 360

9 sraff 208

Total 826

The Bank adopted comprehensive plans to employ, develop and retain its human resource based on the

right level of skills and talent to meet current and future needs. In the year 2013, the Bank recruited /

appointed officers in the following posts :-

SL.
No

Post Numbers

I Senior Officer 12

2. Senior Officer (IT) 02

3. Officer (Cash) 0l

Total 15

In the year 2013, the Human Resource Management Department of the Bank successfully designed and

implemented a number of reforms / strategic changes to improve the administrative / operational

performance of the Bank. These were:

Restructuring the organogram of Bank's Head Office and Branches;

Formulating detailed job description of the employees of the Bank;

Formulation of a Human Resources Rolling Plan.

a

o

o
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PROMOTION AND DEPARTURE

In 2013, the Bank gave promotion to 157 Officers and 64 Staff in different posts and grades. Besides, 9

officers and 2 staff left the Bank in 2013.

HEALTH FACILITY

The physical and mental well-being of the Officers and Staff are very important especially, the stressful

effects of the performance driven culture in the Banking Sector. Effective counseling and proper

treatment for employees plays pivotal role in this respect. To get the immediate treatment, the Bank

appointed two doctors on part time basis at two intervals in Head Office, Zone and Branch Offices.

Besides, area-wise part time doctors were also appointed by the Bank for general treatment.

EMPLOYEES' WELFARE

The Board and Management of the Bank are always cordial in extending facilities relating to the needful

welfare of the employees. Some of the areas of welfare were as follows :-

o Advance facilities for house building ;

e Transport facilities ;

o Financial assistance for complicated and expensive treatment ;

o Scholarship and educational stipend for the meritorious children of the employees ;

o A lump sum grant / monthly grant to the families of late and retired employees ; and

o Financial aid to the distressed families for purchasing cloths in religious festivals.

The Bank in the year 2013, spent about Taka 19.23lac for welfare activities.

DEVELOPMENT OF HUMAN RESOURCE

Knowledge and skill development is a continuous process, which is enriched by proper training. In order

to enhance operational skill and efficiency of the officers, the Bank established a Training Institute of its
own. BDBL sent a large number of officers to participate in different training programmes, workshops

and seminars arranged by BIBM and Bangladesh Bank Training Academy including other institutions.

Besides, in house need-based training courses were also arranged with resource persons drawn from
inside as well as from outside to keep the officers abreast of the latest development in the banking and

financial sector.

In the year 2013, the Bank allocated a total amount of Tk 0.30 crore for training, seminar, workshop, etc.
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CORPORATE GOVERNANCE

BDBL complies with good corporate governance practices in line with the direction and control measures

of the company and regulatory requirements ensuring transparency, accountability and fairness in each

and every area of its business operations to maximize better performance with governance.

INTERNAL CONTROL AND COMPLIANCE

Banking business encompasses a complex and diversified financial activities involving high risks.

Consequently, the issue of effective internal control system, corporate governance, transparency and

accountability have become significant issues to ensure smooth operational performance of the Bank.

Internal Control Process is the process, affected by a company's Board of Directors, Management and

other personnel, designed to provide reasonable assurance regarding the achievement of objectives in the

effectiveness and efficiency of operations, the reliability of financial reporting and compliance with
applicable laws, regulations and internal policies. Internal Controls are the policies and procedures

established and implemented alone, or in concert with other policies or procedures, to manage and control

a particular risk or business activity or combination of risks and business activities to which the company

is exposed or in which it is engaged.

BDBL established an appropriate and effective internal control environment to ensure that the Bank is

managed and controlled in a sound and prudent manner. The Bank identified its weaknesses through

internal control system and took appropriate measures to overcome the weaknesses. The Board of
Directors of the Bank established an Audit Committee to monitor the effectiveness of internal control

system of the Bank. The Audit Committee met the senior management periodically to discuss the

effectiveness of the internal control system of the Bank and ensure that the management took appropriate

actions as per the recommendations of the Auditors and the Internal Control and Compliance Department

( rccD ).

MEETING OF THE BOARD OF DIRECTORS

Ln2013,28 meetings of the Board of Directors including 3 emergency meetings and 4 meetings of the

Executive Committee of the Board were held. The Audit Committee of the Board held 6 meetings during

the year under review.
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MANAGING CORE RISKS OF BANK

The Bank formulated seven following core risks manuals as per guidelines provided by Bangladesh

Bank:-

o Credit Risk Management

o Asset Liability Risk Management

o Foreign Exchange Risk Management

. Money Laundering Risk Management

o Internal Control and Compliance Risk

o Information & Communication Technology Risk

o Environment Risk Management (ERM)

The Bank operates its activities following these manuals.

INFORMATION & COMMUNICATION TECHNOLOGY

For years, in keeping with the ever growing demand for better services by clients, banks globally have

been introducing all types of ICT measures. Online Banking has thus become today the mainstay of
banking operations all over the world. Bangladesh has been lagging behind in this regard but in recent

years, taking the cue from the foreign banks operating in Bangladesh, the local private banks have

introduced online banking services that are serving their clients and the banks' interests to the best.

Bangladesh Development Bank Limited started widely using computer technology for automation of its

various banking operations. Many important jobs of the Bank are currently automated. The Information

Technology (IT) Division of the Bank is responsible for managing automation of banking operations

with a team of highly skilled personnel both in technical and business areas to handle IT operation. The

Bank has recruited a large number of IT officers and IT consultant exclusively for ICT operation. The

relevant employees are provided with adequate training to cater to all kinds of needs related to IT
activities. The Bank has formulated its ICT policy and prepared IT manual. IT policy is upgraded as per

Bangladesh Bank's Guidelines in which proper directives were provided for each and every operation of
the Bank related to ICT.

Branch Computerization

Bangladesh Development Bank Limited (BDBL) took several steps over the years for Branch

automation. At present, 28 Branches were fully computerized by using LAN and Branch Banking

Software. Beside this, 26 Branches out of 28 Branches installed Bangladesh Automated Clearing House

(BACH) software. Most of the Branches also got the facility for Electronic Fund Transfer (EFT) and 5

AD (Authorized Dealer) Branches were using SWIFT software.
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These software were supplied by various renowned software vendors (Local & Foreign). The major
functionalities of the Branch Banking Software were :-

o General Banking - Deposit, GL / PL.

o Credit - A1l kinds of commercial loans and staff loans

o Local Remittance.

Most of the banking activities was being carried out by using these software. Bank has been providing
continuous training for the users of these software. Now, all the Branches got adequate computers but 26

Branches have online facility with internet connectivity. The rest 2 Branches would be moving towards

Online Branch Banking after having the network connectivity with the Head Office. By using File
Transfer System (FIS), files are transferred from Head Office to all Branches.

Online Banking

IT-based banking has a major role to play in rendering improved services to the valued customers and

stakeholders in today's competitive banking environment. The Bank has planned to undertake various

measures for automation of its function and services. Two major steps were :

o Procurement and implementation of Core Banking Solution(CBS). and

o Establishment of Data Centre.

Besides, the Bank has planned to implement the disaster recovery site and Real Time Gross Settlement
(RrGS).

Automation began in}Oll and26 Branches out of 28 Branches were fully online for branch banking.

BACH & BEFTN

As part of the plan of Bangladesh Bank for automation of clearing payment system of the country,

Bangladesh Automated Clearing House (BACH) was introduced in the Bank. The two components of
BACH namely Bangladesh Automated Cheque Processing System (BACPS) and Bangladesh Electronic
Fund Transfer Network (BEFTN) were active in the Bank. A total of 26 Branches were brought under

BACPS successfully. For this purpose, hardware, MICR check scanner, network connectivity were

established at each Branch.

WEBSITE

Bangladesh Development Bank Limited (BDBL) got an informative website containing description of its
various products, services, annual accounts and other up-to-date information about the Bank. The web

address www.bdbl.com.bd has been working as a primary source of information of the Bank. New
recruitment and tender notice etc. could also be found on this website.
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E.MAIL

SWIFT

Bangladesh Development Bank Ltd. established its own Society for Worldwide Inter-Bank Financial

Telecommunication (SWIFI) machine to provide facility in its AD Branches to offer services relating to

Foreign Exchange / Foreign Trade Transactions. The SWIFT code of the Bank is BIC : BDDBBDDH.

SWIF| is being used to deliver and receive messages relating to export-import business including

receiving of export proceeds, remittance and payment of L / C liabilities, local and foreign bill.

DEVELOPMENT IN IT SECTOR

BDBL has developed and hosted following software :

FUTURE PROGRAMME

BDBL has planned to execute following programmes during next few years :

The Bank has opened e-mail accounts for all officers through bdbl.com.bd domain.
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CITIZEN CHARTER

For information of customers, a booklet on Citizen Charter was published by the Bank containing

information about various activities of its Divisions, Departments, Zonal and Branch Offices. The

Charter was displayed both in the Bank's Web site and also in different conspicuous places of Head

Office, Zonal and Branch Offices.

CORPORATE SOCIAL RESPONSIBILITY (CSR)

Corporate Social Responsibility (CSR) is mainly about the awareness of and actions in support of
environmentally sustainable societal development. CSR actions aim at mitigating the diverse

environmental impacts on the activities of the business and at reducing inequalities and alleviating

deprivation and poverty in the communities across the country.

The CSR activities of the Bank were based on ethical values following the triple bottom line

approach : People, Planet and Profit and are in compliance with legal and regulatory requirements which

encompasses employees, customers, business associates, shareholders, suppliers, regulatory authorities

and the community at large. The Bank spent TK. 1.35 crore in 2013 out of allocated Budget of Tk.2.00

crore in the following areas :-

o Financial aid / assistance for treatment ;

o Aid for education ;

o Aid for insolvent freedom fighters ;

o Aid for people affected by natural calamities ;

o Quilt distribution among poverty-stricken people ;

o Aid for marriage of the children of financially insolvent people ; and

o Green Banking and others.

BRAND IMAGE

It was well known that BDBL was established through amalgamation of BSB and BSRS. These two

institutions, BSB and BSRS, being the prime DFIs has created a brand image for accelerating the pace of

industrial development of the country. After amalgamation, it has become a Public Limited Company

and running its business activities as a state-owned specialized Bank.

Employees are being well trained to provide smart and efficient services to enhance the Brand Image

further, where focus on customers, quality services to the customers and customers' right are prime

concern. It is one of the major objectives of BDBL to make it different from others in respect of

economic, commercial and social services.

\
r.rll:-r,



PERFORMANCE AND BUSINESS ACHIEVEMENT IN 2013

The Banking Business of BDBL encompassed mainly deposit, loans and advances, export, import, remittance,

investment, non-funded facilities along with recovery of regular and Non-Performing Loans (NPLs) .

RECOVERY OF LOANS AND ADVANCES

For 2013, BDBL set a loan recovery target of TK. 865.59 crore including TK. 95.65 crore from classified

loan and TK. 96.06 crore from written off loan. Against this, TK. 497.82 crore was recovered,

representing 58 percent of the target achieved. But it was 142 percent higher than the recovery of the

previous year.

CLASSIFIED AND WRITTEN.OFF LOANS

The large amount of classified and written-off loans received from former BSB and BSRS was a huge

burden on BDBL. Throughout 2013, the Board of Directors along with Bank's top Management

maintained both pressure and vigilance for bringing down the level of classified loans and accelerating

recovery from written-off projects through vigorous efforts. In 2013, TK. 50.27 crore and TK. 21.00

crore were recovered from classified loan and written of loan respectively.

However, the Bank Management was endeavoring hard to minimize the existing classified loans by way

of new injection of quality loans, cash recovery and regulanzation through rescheduling. The written-off

loan which totaled to TK. 1946.78 crore in December, 2012was brought down to TK. 1861.88 crore at

the year-end of 2013 through recovery , registering about 4 percent reduction from the previous amount

PROVISION FOR CLASSIFIED LOAN

In accordance with Bangladesh Bank's policy, classification of a loan is made on the basis of its quality,

performance and risk involved in its recovery. A provision has to be made against this loan on a particular

date for protecting the interest of shareholders and depositors. ln 2013, the Bank made a provision for

classified loan to the tune of Tk. 94.66 crore. During the same year, requirement of provision against

loans & advances was Tk. 298.38 crore. But, the Bank maintained a provision of Tk. 330.57 crore, which

left a surplus of Tk. 32.19 crore during the period under reference.

CAPITAL MANAGEMENT PLAN & CAPITAL ADEQUACY RATIO

To cope with the international best practices and to make the Bank's capital more risk sensitive,

Bangladesh Bank issued Basel-II guidelines for all scheduled banks on "Risk Based Capital Adequacy

(RBCA)" to report their capital requirement which came fully into effect since January 01, 2010 with its

subsequent supplements / revision replacing the previous rules under Basel-I.
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As on December 31, 2013, the Bank's Capital Adequacy Ratio (Basel-II) stood at 24.78 percent (core

capital 17.13 percent and supplementary capital 1.65 percent) as against 10 percent of total Risk
Weighted Assets, which indicates Bank's strong capital base.

Comparative picture of Risk Weighted Assets, Minimum Capital Requirement and the Capital Adequacy

Ratio and capital surplus of BDBL for 2012 and 2013 were mentioned below :

(Tk. in crore)

Particulars 2013 2012

Total Risk Weighted Assets 4815.58 4069.31

Tier I 825.06 733.05

Tier II 368.37 376.40

Total Capital 1193.43 1109.45

Required Capital* 481.56 406.94

Tier I Capital Adequacy Ratio ll.l37o 18.0I7o

Tier II Capital Adequacy Ratio 7.65Vo 9.257o

Capital Adequacy Ratio 24-78Vo 27.26Vo

Capital Surplus 7 tt.87 702.5r

*Required Capital = 1.07o of RWA or Tk. 400.00 crore whichever is higher

FINANCIAL PERFORMANCE OF THE BANK IN 2013

In the midst of so many challenges and risks, the Bank directed its business activities. Despite the facts,
the Bank earned operating profit Tk. 225.51 crore in 2013, which was Tk. 102.80 crore in 2012,

indicating a rise of 119 percent over the previous year.

The targeted and actual financial performance including achievement of the target of the Bank during
2013 were shown below in summarized form :

(Tk. in crore )
Particulars Target

December.20l3
Actual

December. 2013
Target

Achieved

I Net Interest Income (NII) 94.73 94.91 100.197o

2. lnvestment Income 192.88 192.28 99.69Vo

5. Non Funded Income 41.68 39.90 95.73Vo

4. Recovery of NPL in Cash 95.65 50.2',7 52.56Vo

5. Total Operating Income 329.29 327.09 99.04Vo

6. Total Operating Expenditure 104.29 101.58 97.447o

7 Net Profit Before Tax (5 -6) 225.00 225.51 100.237o

8. Total Loan Provision 95.00 94.66 99.64%b

9. Provision for Tax 30.00 28.83 96.10%o

10. Net Profit A fter Tax and
Provision

100.00 102.01 102.01%o
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Since the Profit After Provision and Tax (PAT) increased by 22.00 percent to Tk. 102.01 crore during

2013.As a result, some of the ratios including RoE and RoA changed accordingly. The comparative

picture of major financial ratios during 2012 & 2013 was depicted below :

Particulars Year
2013

Year
2012

1 Return on Equity 6.l9Vo 6.54Vo

2 Return on Assets 2.187o 2.567o

3 Return on Investment 24.9l%o 14.62Vo

4 Cost to Income Ratio 60.97Vo 59.217o

5 Net Operating Income to Total Assets 6.98Vo 3.147o

Capital Adequacy Ratio 24.78%o 27.267o

7 Earning Per Share (In Tk.) 25.50 20.92

APPROPRIATION OF PROFIT

During the year 2013, Net Profit After Provision and Tax ( PAT ) stood at Tk. 102.01 crore. After
appropriation, retained earning was Tk. 1.84 crore. Detailed appropriation is shown below :

(Tk. in crore)

sl.
No.

Particulars December
2013

December
2012

Growth Rate

1 Statutory Reserves 26.t7 20.56 217o

2. General Reserves 64.00 55.50 l5Vo

3. Dividend to the Government 10.00 7.50 337o

4. Retained Surplus 1.84 0.r4 l2l4%o

Total 102.01 83.70 22lJ

CONTRIBUTION TO THE NATIONAL EXCHEQUER

Bangladesh Development Bank Ltd. pays income taxes regularly on its income. It also deducts income
tax, value added tax and excise duty at source as per law for various payments and services. It deposits

the same to the National Exchequer. BDBL pays tax on behalf of its employees. Total payments to the

National Exchequer during 2012 and2ol3 are shown below :

(Tk. In crore )

Particulars 2013 2012 Growth Rate

Payment of advance Income Tax 25.55 20.27 26Vo

Employees income tax paid by the Bank o.52 0.68 (247o)

Tax deducted at source and deposited 8.70 2.79 2127o

VAT deducted at source and deposited 1.77 1. l0 6l%o

Excise duty deducted and deposited 0.40 o.23 74%o

Total 36.94 25.07 47o/o

6.
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CONTRIBUTION TO THE NATIONAL ECONOMY

The Bank plays an important role in the development of urban and rural economy. At present, it has got

28 Branches across the country. The Bank operates many Branches in different districts to provide the

banking services to the people. [t also plays an important role in reducing unemployment problem by way

of participating in different employment generation activities. At the end of 2013, the total number of
employees of BDBL stood at 826. Ot which 618 were officers and 208 were staff members. Since its

inception, the Bank has been highly active in providing industrial loan as well loan for commercial

banking business operations to accelerate industrial development of the country. The Bank also created

employment generation opportunities by providing loans to different industrial ventures along with
production of goods and services in the country.

DIVIDEND DECLARATION

In light of the proposed appropriation of profit for the year 2013, the Bank's Board of Directors have been

pleased to recommend Tk. 10.00 crore as cash dividend (2.50 percent of paid up capital) to be paid to the

Government in a consistent manner as before subject to the approval in the forthcoming 4th Annual

General Meeting of the Shareholders .

APPOINTMENT OF AUDITORS

In terms of Article 157 of the Articles of Association, BDBL at each Annual General Meeting shall

appoint an Auditor or Auditors being a chartered accounted who will be responsible as Auditors until the

next Annual General Meeting. The Board of Directors of BDBL in its 3rd AGM held on Jily 28,2013

appointed Howladar Yunus & Co. and MABS & J Partners as the statutory auditors for the year 2013. As

per BRPD circular no. 12, dated 11 July 2001 of Bangladesh Bank they are eligible for reappointment.

The circular of Bangladesh Bank says that a competent audit firm can be appointed for 3 (three) terms

consecutively. The auditors under reference have expressed their willingness to continue as auditors for

the year 2014. The auditors will be appointed and their remuneration would be fixed for the year 2014 rn

this Annual General Meeting.

ouTLooK2014

Considering the macro and global economic scenario, ongoing liquidity pressure and rising interest rate

in the market along with monetary policy stance, the Bank in2014 will continue to strengthen its growth

and brand image by expanding business activities, particularly in the area of S M E and agro-based

industries, green banking, trade finance, import and export business, foreign remittance and retail

banking.
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Keeping in view the Bank's Goals, targeted growth in the Annual Budget has been determined for

deposit, loans and advances specially loan for S M Es and Green Banking , import-export business

including other activities.

The targeted growth will be supported by introduction of a number of new products and services

particularly in S M E, retail banking, import-export business along with expansion of new Branches and

up gradation of IT and online banking system to provide quality and faster services to the customers.

Human resource will also be strengthened to improve operational efficiency and productivity.

In order to support sustainable long-term growth and profitability and for the benefit of all stakeholders,

the Bank will continue to adhere to good corporate governance practices, sound risk management

policies and prudent credit policies and practices. The Bank looks forward to greater success in

enhancing shareholders' value in 2014.
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fr.q qeti&s +l4I q<( unref&q q-srsftq qftqftq s efrE-q <l<i{rfr-s qfu<r"K {c{r\s <lqqlrqr.K
qdftG \o)e sd<qc< s.o\e ?.tgl(rt EIr< ef{k qsfn {sr Eg <fre vl Ef6frE q.\'lgt('l e$< qE-{{
sr q<( qo)Q. qd<ec< qre.{\9 s.\e lEt(t eIfr-< qq{lT qNFl s\ I TlRrs, {o)e qqf<ec-< &Bf} er{fr<
qF E$N tU vrtrr.noffi" 1q; Rqrs, 'mq e<( "fifr (ir) ffi"t (8) qtftrs xrrytotft <itGq, qB$rq (c)
q-{ q{l{{ e<( EGrst (s) ftsI (q) tlq, s {rfq +{ e<( (b) TR "flE ffi {]E (qfrs qR{\9 RCTCR t

"flsfte-s 
ef{k(qffie

$ <ttv

\o)e qqf<qc< ffilE &Bflts TR {I[E3r w{qF )b.ro .ls[(.t, Tlsr {c{I ,rfr E"t-{lE <rrR{c[ ()) .Fu rs

<qfm Eq-qs (l) "te {Tr< (e) <q q<({(FE cr<t r \o)e qd<qc< {fr-s $ "nrr< {-.ffi ef{k< ffi
tls',lT t.)1 .lgt(rta1 qo)t qd<qc< Qr o.)) .lslq.i r 1R +tru e$< q$FFr E{Frrg "Er"Rr fF <qr<<
qWT< +1k e<< qq"HF gq-{l{ +'{ {l{ $qfiq-r{< pm q6, TK T.ffi.Hi ?l.-F o.a..lglqt er{k qr 

r

$ "ttrw {c{I Esqr , sr q<({(fiB E1-"fis{TR< a6ql fftfts qfr qre{rc qm[q I {q{i E"t-qfrco qo)Q.

qd <qm qffi ef{k c'.so .lsl(-t 6qf54 {o)ic qd <qc< c.Go .lsl(r.I EfiE qT I <{ s qqfiB cfil
B{-"rre{T6{< eIfr< qs qo)t qqfqrr< 8.8o .tslqr"R R{fos \o)e qd<w< 8.co .lst(r.iIfr ,m 

,

"fis {NK S"t-".ffc-'c< ef1fr lo>1. qqt<qr-<-< e.8o .lEl(r.k gq{lT \o)e qcf<q6< Ik r"na e.co rlsl(r.l

tt&rarq r
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Fn qs
{frq e ?FH q<( qrF}-ilsEtRq., ffi"t e frqrs, ,l]H q<( efffr {-f{fRo<q E{-"fl8q{,6{< qa-qr{ {ffE
Frg"nrs lo)e qqf<w< b.oo {r5l(.t ql.lrt-q"i q-{fr qR'l\9 qcfiq, .1o)\ sqf<qc< {k qr{ RE b.bo
.Jsl(.i | \o)e qqf<qc< R< X-qi &fuflbo q ?I]-M q<qf{ ea..lEI(.t I lll-{rnil=pulR( "fls EF Eq-tfc-'e<

{5r+m ufffE, <t qcqt ()) Iqq e qffik Ffg q<( (q) TE Ffg r qtfts vE+rloDTR( {Irs WFIKrqs ffiftr
s qtsdtGo EfR'qf< cqfum qo)Q. qd<q6dd b.el .lsl(.i er{fr< R{ftrs to)e qd<e6< b.s8 .lsl(}i

qfr qrer\g ET I Sq s {l-<|lfr ft6 qflTSIs.DIR( {IN;r q(.i@ qe ls[(rt, <n e-1fr qo)t qqfqcr*

)o.Go .lslqf"Ef q{q'l-{*qH C?fC{ \o)e qqi<W-< )o.eo .lEl(f.f ,tf&f{fq 
r

q"Kfrr+, mr vqai6u6( {r(g Eq ftcs-{ q(.t qrq Q.1 .lEt(.i, qt .\o)\ qd<w-q-< s.co .lEl(ri cqrrs

qNFi 1fr c"m {o)e qqt<qr< e.bo rlgI(rrt qie.mrq I TE ftfl Eq-qs kc"rreg {r{ xlgQ<r{, ffi
ql-uR+-q, "ll1Tt , EITs-lqlE "tql , ftE isTl|<t q<o q{Ni< {qj Estlqq {lF \o)e qqfqr< EKIft E1fr

Fffi+tsrrq r e8B"t-?tfrs<$qep4{res mftT $ffi frv ftq, Tkr{s{f,tqqt{Kqg<Rsqd&
rql-cs {s I

CT{t {E
to)e qd<qcfi &&flits cffif {lE, ql qdftfu< +f-{qs {Fo- q< sKqF QEr 8b.rro .lElsi r lo)e
qqf<qr< fr<l {rrc< qfr< EK*qFr c'tcr G.io .isl(r"|,ilerrrq , Q.o)Q. qd<qr< q {Ics<r el-{k< qI< kq
s.lslq.t r rryfl "rc RB{ Eq-"If\9qT6qfr {rrr[-{ ut6E , 6{:t-{: ()) "Ilffi q<( ffi <lf+qI, (l) 6qr[tE

s 6stt<-8, (o) tk+q+ e stel'-mtef, (a) vfinfu r<i-qsfoft <Tt(s, (c) qf<fq{ <lftqr, (v) vNgt s

<l<t[k{ olf+'q, (1) q{ E{ffi e e[ftaq1, (u) FFEI, (b) xrqi € T5r[q-s{ €<i ()o) qtrcG-s, qNIGr-s

s ffiap 641 r "nffi q1i{E<Ifftql, qqfrHfrTwrwt, Frfi e<(Tl{ s qrtsrs(e1k<qr{qNrqI

-,R[Fr]r "tFfl"ffFt ffi1-6 E tF1;1 e<( Frfl"fsT Sq_*.ffm E1fr< q6e om crfq I q{,frm, {o)e qef{qm

qfi<q"t, sqlTqlEs-{ct s rt{-fi{{, q[<Iq;[, sM ig <i-{{'rR-s olf@n e<( qlsfus, qFilG-s e <lG{E
Eei-"trigqr{ e1k< q;5 qo)\ qqfuc<-< E"q{lT tfreTg {6{R r

Ffqcr ETs{
<I{
&Gflk .EI(.i Rcqr< qo)\ qqf<w-r< cqtB <LT )s.s .tslqr.Rr qq{T to)e sd<qc< )b.e lEI(11fr'
c1rsR | \o)e qef<qc< ueG q<( e&ft E-w <LqQ &&fllk.lgt(.lRrqm {etl@rq b.bo €i( c.oo r.lEI$f

W-< $ c"lcrR , <I \o)Q. qqf<qc< QE {ellqlc{ b.b.lsl(r q<( 8.) .lsl(.i 1 \o)Q. qqtqc< mtB <n
)ca.8.e frfu+ fi-6'1 6ep5a q8 r|gl({ qlr< fi c"rcT to)e qdqc< )bbs.e RGr-{ DrsH Bfu qm,a 

r
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<lq-r EtB
\o)e qd<qc< mlD <fqr End< "tRm Qq rrrrs.q frfrT-{ Bl-ol, <T qtFi:r]e]3r s'lRrc-fQ | \o)e qqf<w<

<fffi qrB< "tR$q qo)a. qqi<qc-T{ eEtr ffq-q EtG >tss.x RfrrE Arl< qq-{lT tq.lgt(.t mFt r \o)e
qqf<qc< mE <rw ErB< {c{r $-?r <fq6ffi q(}i be.s .lst(.t !T \o )e sqt<qc< \a.. q .lEI(.i Rlrm 1k 'flx r

qo)e. qd<qc< e< +1k-< qr{ k{ )o.q.lutq.i r \o)e qd<q6< o< <fo{o <rqt qlTr er1frT {K >q.s
.lrstq.t Ifr c"tc-< \qb.a RFr-{ DrolT Efis qcsrq, <I Q.o)Q. qqt+qr< Rq )b8.s Rfu{ Dror r qo)\
qd<qc<-< )\.c.lEt(r"k qq-{ta \o)s sqt<ec{ &&fatk {Es-{t qq{ R6Tr{ ffilB <re-q EtB >re.a .lst$i

Ifr"m,

w{TFl'{FE-s qctn&-s ffif$

{q6{
&&flk.tst(.t Rm-c< ffiE q-]q< {s{ lo)q qd<qc-<< qb.q tgl(rr< qr+la \o)e qeF<q6<:1FilTi 1fr
coict \b.a .lst(r"t Bfis q6rrq r mtD wslsftq q+l &fufltk .lisTi.t Rcqr< qo)\ qd<qm.{ rE lo)e
qd<em )b.e .lsl(rrt q{ffi qll-ro r \o)g qqf<qc< mlE wsrsftct {re{ e mtD qffrg qqcr D-{G

furc<K xtBe< W-< a5q 86fl{6flq] qRrtcq 1ft c"rcrrq r mlB q+m rrrif,stft qrerffir q(.1&fuf}ik
{Eo<t Rrqr< qo)l qd<qr+-<.lss-fl )l.bo ql-< cqfr+ lo)e qqf<Ec<.lu+;rt )b El-K $ "tta q<( qo)e
qd<qc< q-{-srft {rc-'c-< {cB{ .tg$-fl ).e-q q"iffi qtlr+ r &Gf}rk .lstq.t Rrqr< mF qrfts qre{
qo)\ qd<w-<-<.lss;rl a.b.t Er< cqlrs qo)e qd<qc-<.lgo-fl tb.a qlr< 1fr' "m, {I "Ir{-< <qK{ qqqx
)q lEt(xiq|(-< cqts TTIA< q[6T{ E({ft qssq<tR-< +n 1fr c'lcT(q r

frfrrrtut
&Bfltk .tEI(.t Rqr< frfrrrt"t qo)\ sqf<qc<-< w.a rislq.i 6effi ql-qffi Ifr c"nq \o)e qqt<qm qs.u

',tolqr.tEfu qr I q {l-(-T qdlq qo>.r qd<qc< cq-<-o[ft frRcrt"t qo)a. qqt<qc-c< to {st(.t cqlr+.,Elq

('lc{ lo)e sd<eL< )b .lEt(rrt ElvlT e<( Tsslft frfrr*t"t qo)\ sd<Ec<-< s.a .i\5tq.t cqfrs qo)e

sqtqc< q.b rtstqr"t $ "na r e fu Pt-m qt{-s Rfrrrrc'f< F-Fr qo)a. qqfqc<-< gqqa {o)e qt<Ec<

G G Pr-co {<-stft Rfrrrrc'f< qr< Ifr "nt r

G G p1k ri-ej-slElr< ffifu qre{-frfrcrt'f <j:rfi{ qo)a. qqf<qm{ q.a. {slqr"K q"ffiT \o)e qd<w<
q.a rlulqli 1fr c"tm-cq r cnfu {re{-frfrmt't <F{r{ yv ?<rFr+ Ao vffi At TirA{ wl* (ele+wtQ;
6e6a ffi1-6-a1qs 1

fiqffiFrs {e
qq{{Tr{ c{frtlE eKR, FKRg <q-ft er1fr .r<< fiE{fr qnk-tft eIfr< qqcfrq DEG ffi< E(Tft
E66{ cr-{i \o)\ qd<q6f,{ qE-flr to)e qd<w< ?<fitrr$ {Ire< wlTGr +.6@rlr @l q,{'iG {crq r

qo)\ qqt<qr*< <stR qEr \8eo>.x frfra-q {rffi{ vEl< celcs \o)e qqt<q6< )).\ rlEI(.| Ifr c"nq

Q.1oQ.q.s frAr+ $ffi{ vel(.< El-v]T €( a.o)Q. qd<qc<.< qNTIft <rrtr eeeob frFr-{ {rffi{ uEl{ ccfrs

{Nf{i Ifr cqra to)e qd<w< eecls frfrs+ q|ffi{ uE|(< Efu qT r rF,FT, <lfeiqI {EB qo)\ qd<qra<

belo frGrl {tffi{ vqr{ cem Erg"lrfi"r {R{l6{*ql{ cot[T lo)e qd <qr< qo56 frfrs{ Trffi{ uEtc
rflv-rx I q< TE +'F"t qcfl qTnft <rc-rr-ir qqqH qfi-s qlr< <ffi qlT Ifr ('tme 
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r<frElq el-<fq \o)\ qd<Er<-< )a.qe8 frGs-q {fffi-{ vqK rafrs )e .lsl(.iEIr< 1k cefm to)e qd<Er<

)8eeb frfu{ :fiffi{ vqlr< Efts q6TrR r q< +TE, 1o)Q. qd<em-{ D-{B fur< "tlrs 
q]EG ss q frfr{{

$F6{ velc<-< gq{T lo)e qqt<qc< Ecs< "tftqq qiglr taa.s frGT-{ n.|ffi{ wEl t

tffitrrs erq$ frfrmlut, TRfiR s ftffi qt6t fre-<q q<(AE <l<{rks Rfrmq q-<R fi< p-5q \o}\
qd<qL<-{ rx>u firfrs-q rrffi{ wEr celr$ to)e qqt<ec< {E<E s qffi Rql< Ep rrrrvr frEB-q {fffi-{

wfr< ilQrsR I q {r-cTtr, T{<;r Rfl< Egs sul frGr-{ $ffi{ vtr< cqtrs Ifr c,trr cuu frfri-q {rffi{
s-qn frqa I io)a. qd<em.{ sss frfrT{ $ffi{ v-{K ETrs< qq{T \o)e qqf<qr< nlfr-s co-+cql v.K{rc{r

c)\b frfuq -qK qB {ffis E{ 1

lo)e qIFK qq nrftr el'{ 4l'ffn qQ {s-{ $exqlr{{ sKc"l ?<mF|-s {g.| q<wc"R qRflq qo)\ qd<qr<-<

)oss8.8 frGa-q $tr{ gqf{ (efrs s q.b .l\9.f(rl q|r< c$6 "ffuIq Ifr c"l(r \o)e qd<qc< )Ggoo frET-{

{rffi{vcTl<ql-gT r"tfuxfrry<ql&-tft<n-ntTmr<q-{ ffi|D?<cqtrrc{q-Kfut"r(fs rftfuflffi 6q'rK

tmaFfs Mk ffi Abfr-q-sT 1fu.ffi-sr6t q<( 3ft'x,"tn 64ffi\fi <qQ-ot< q-{, <t(EIcqrt <lTio
qf.ffi{ / n"t.l-{ll-1Tlq / u+roRu Em +rffi Ts, TIffiq q-rsrffi{ ffi kq q<( $lGq"qd <lftejs
<Iqrs-{ q.gomft qFr.l;l-F fi'r"Rr ?ffiFrc {EF ffit frfrr*"t s(< I

(sfi
& fr pik.tss-d q< fuqr< <grfr qm qo)\ qqf<qc-<-< qo.r rlEl(rf cafcs {FF[..Elq c'icT {o)e qd<qc<

lo.c,{ol(r{Ei&rTrq rft-g,{NQ-sRqr<<qfrqfs \o)eqqf<qr< )).\.lEI(.lEll-{Ifr c'lc{ lloll.c
frEr-{ {Itr{ uEfr< Efis <-vcq r Q.o)t qd<w< <srft qtm< qRqlq Qq \s\eol.s frfri-q {rffi{ uql< r

<gtfrqtqt6f,<qc<i?oft (tFIts, DTTgt, "flBqtgE-q1ffi<gIfrmrB "lcqlQG<tu+ er{fr. {kEfrE@ r

q-{JFu'<glfrmtuB' 
't6R' NT{- EI, fu{B, ffi GG e<( qqql ffi <stF{(g 6{fr<tE-s e$ qRfu

q[TQ 
I

ql{trfi
&&Ptk.lst(.i Rrqr{ qEfifr <llr lo)a. qqf<w-<-< a.b.1 }|sl(ri ccrrs t.b.lslq.lEl-c<*El{ c'lm Q.o)e

qqf<qc< \a.b .tgl(r"i qi&rarq r qmffi Trg \o)\ qqf<qm-< eeeob frfrTq {Itr-{ wBr cefrs 41q1qj Ik
c'l-c{ io)e qd<w< eec.ls frfuq rlfr-{ vqlc< ,il&rrrq r qmffi <rc{-< fiH"fift qfr ernu cqr"t frls
"ifrffiq ?firy .f6q1 $qcfiqffi< sErc"i {Iqj .|ry qmnfrcs c{G<D-s eIfr< TTdr qGrR | lTrqfs, \o)\j
qqf<qr< vlq, Frq-, (EE, rf{, qqffi<s rqGGm, Tr{Ffrs q<i ftt ffi{ qNnfr &eqrqluB
qfurcq 1fr cnnq r relst e rvr{ff {ql q{flfr frrNE pn ntumm, fr(s'K, {st, {{$r {q{G
ffi "tcqrrqfuorc er{fr "tffiq* r
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emrft c{FEnq

frq sqfftG< ft-<"fG {qs \o)e sd<w< c<fiil{ e<tq{ "tG IP cu-rs, <t qkstqw< uq& qtrs<

g.Kfi{i nfu-"rfft-o-+c"t e+q"I{yFm {W{ srrcq I to)e qqt<w< c{fiErf{ eKfq io)\ qqkqrr< )\1e8
frGrq {tffi{ vql< cefcs )\.s .tEI(.t 1fr rqrs )8eeb frFr+ Ttffi-{ wlr< n&rscq r <lqEIctr.t ilqo
s-qs m-ftT qqq ?+crFrs WT Rfrrrtt <tBq'1cEK lc<l ueq. qrmerr$ q{rflq-{ Efu{I q-qfrs-<q eR

er{fr qftK wne-{ Q$q s.K"i r

t<ffiFr${qrpr qEq ?11't 1fuTtt{
{tq-r, "l"lr q<( Es-fl qql-l-sl frrr ffiE qFFfulE ?ffiFm {qKsT ut6s I {o)e qqf<qm ?ffiFfs {qKsI
R-wc+n Rl< rr: lEI$1fr cqrl a.qbs frfu{ Trffi{ gqrr< Eils E*, qo)\ qqf<w< {K "tkTF Re a.ra.v

frFr-{ TItr-{ vqF r qo)Q. qef{w {Iq'i rqrNlft-s<q eb.oo frfrT{ $ffi-{ wlrffi qq-{B \o)e qqf<qc<

..Rl;r (eicT \o.oo frCr-{ Tfffi{ wlm..rilq:Frq\e ?<mFfs qq|;rsK 
"iR{Tq 1fr c"lr*rq r \o)e qftq5s qa-g

qqra-st fr-s<q qo)\ qefuqc-<.{ \oci.oo frGr-{ {tffi{ wlrfir qE-{lT Ifr c,tm Q.1eu.oo frfrT{ Trffi{
uqIr< BfiE El r "Ii<ff qd<qra< Tfl{ io)e qqf<qc<e csl-{ 'tctr 

qqHq "lIsTI <FR r

qo)l qd<q6s< \\obc frBr{ Trffi{ v-E]-r<-{ fr"ifos eo q{ io)e "Ffu mlB qfrfirlE fq6qft-s <rccr{

{fuiq ftergcq tee)b frfu{ TIffi{ uqF r & fu ft{.rq(T Rqlr< to)e qef<qr{?<rqFrs 1rc"ErIRflq

nglT )u rlst$ q<( io)q qqf<eL< e< {Rrl"i &q >s .lEI(.i r io)e qqf<em qfrFrlo tq6qFfs 1tcl

"rkrtrc<-< "fkflq RE ))"\ frfrT{ slffi{ uqF r to)e sd<q6< -mlB qffi<E wd< Tc<l {E 1r6i <tfi
pes frfrl-q llffi{ wr< q<( <rc"K frtfos W <Iffi rxs frfra-q {rffi{ v-{k qsq@ Qq 1 qstrpft< qo)\
qd<qc< qfrTfffiE 4kcl< {({r {{ $.t q<( w il{n {el]@rr qus frfrq-{ {rfr{ wl{ q<( too frfri-q
qlffi{ v-qK wq@ Rq t lo>re sqtqr< <slR< lslqq Rqlr< 1t"i "ikm{ i[sFrlEf{ wt"llE &q s.)
xlsl({ 

I

tffiFrs cffi'rrnslTml{r

\o )e qd<er< <ffi qm qk< qf{ tr{ ) ).t .ist(.I e<( ft{ui&< er1k< Tro qNfifr <rc-rlir "tkqfq nVH
o.b rtst(rt 

r lo)e qqtqc< qTft GFrtilq eIfr< q< frn )\.s.lEI(.i I q< +Fr, qo)a. qd<qm-< 88 r.oo

frfrT-{ Trffi-{ vntrfi qq{E to)e qd<em EEB ful-< Erc< "iRqn TM1r Q.GQ.G.oo frGr-{ fiffi{
wl3r r \o)e qqfuqc< qEGrs csrffiq sKqTr c)Q.b.oo frhtrT Trffi{ v-d< BTs {Rqs qs, <I er, \o)e
qd<q< 6ri6q <l(Elcqrt <Iqrs< mlB ?ffiFrs Xd ffi w{qlrs )ce)c.a. frfrT-{ TIffi{ vqIr{ Efts om r

f{F& qTtrs frlsrFtl e<( 6q-fu frqrs s lfu qg-st qcqs qqfro R{K q{@c{ qo)Q. qqt<qm< ).r
frFr-{ {rffi{ uofr<< qE-{lR \o)e qd<ec< qflqR kffitrrs frfrcstut eKR fi c"m ).e frFr{ {tffi{
veIc< ffr Ele-c-{ +-{t {cTrre r
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rErftffi
1E^IftB< T{ qsi qrR \o)e qd<qL< TE-ffiG q.c lsfir{ Gt{ q<( +1fr r.t.lslq.lqtr< g-.<tfrs +-*t r

,{ E"($-r, io)e-\o)8 qd<e6{-< qqR-eT{q< q<( ETffi-q{ q8 q{ Tl-{ ffiE <tqElcq.t 3i11a a-f+
TE-r+tO cqlqctl s-fl q-{, {{{ esfr-.s {qT cct6s ?<F& fufft Ws EC.Trq, q-{rfrrs EEZ-<T efuo aE{
{ttlrqsc?< Dt"t e mqT qdftGro ex<(qF {+ffiC< Erlcqq q<( krqFr$ {trt ffi{6qq vBrqtcql< fi"t
<qrr{ | q {<F-{ ErlcEq crfsr{Er< qrry ffieG-s-{'Irq 'IQ. xql fte< gq{lT <t(Elrq.t {fiqr$-{ <,fu{
W-t?tG Qq qfq-s 4qrsIE-{Tr?F r

{T cqrc, ffi qqrstu-q{q-s {E-.r+trusft, "ffilg 6q'qT {tqrrr{i q-{<-{R e<( "r<-{qrc qqfrT qtssf[Gs

mIT{-, "lc-Tfi - E - "[-Tt Gfutr {E-ffifus q$?F q(rs-,RlffF{cct q.{ft Etof mccfq t qqIfrr+, q

s:qfu qtrs\oH \o)e qd<q6< )b .lEI$i EgrTlql{ fr"[ftcE qsIsftq ${ )o.b .lotqr.t*qH "fF; !T .1o)\
qd<qr< Rq )b.a..MIi.t r

rq-ft-{ <ltGq. "il" $-gs s#K <tq fr&qHlw{ffiq e<( q-ffr{ fi-.ffia qrm RRrrl'rrlft qfrTr-st
q<( <F qft.n< qE]-q{f{ q-d] c<'ir<-fift ?flIg 4l"t er{fr ffifrE )b.a .lEI(r"f{ gE-{lT Erg.frfl"f q,c<

)o.u .fsf(r{.-qlq "ll{ r q< FFI wsisftq <r"t< ef1fr.-qf{ 'lT{ r q-aotft ?llrs ffiE <t"t t1fr lo.a
"lstqr"k R"tfos {-<-stft {lcs )).) .tEI(.i +r"t q1fr qffi qrTA 1 \o)Q. qd<qm q-<-flft qtcs 4rci e1fr<
q< kq )q.8 .lsl(.I I q< FFr qrwfiE )q.) .lEI(.t Esqlcf< fr"tfog AE qsj-sft.t {E mK +fk< qn
TIVIT )).) rtsl({, q1 qo)i qd<er{ &q >s.*?.lst(.f r

{ cqf+, 6<T<-stft {l[-rc-< qrq frrl{Cq m{l ]ICq G, rTtE $r"i Fff, GTtft $ccf{ q(-l q"tffi w{EE
<rr0q q<(TE s q,mRfirq-<q({Ifr c{Rrq, {t{(Er6q-.t<x(tr{S €trfte{mKwfcef nEww"l{ r

qqfg[, WftB <E-{ls6{ qlttr$ {lc-'c-< e+g1{ Efr-41 fu<}rT ar< frqTfm{ Dbfu frrs qe{ft Es{K qm]
eLTrqfu $.i E&'r{ q(Tsoi e<( $6K <tq c$qfrqT1ifrrq RCN 'iq-65F"i €fq"i s-{t qcra I q{< 'in6r'f{
Tc{i qlmt Erg{rfl"f qrR s w- qlE! qq" qlr-ffi n"tt<tr rq s.lfur {fu"ffi e<( T{fuff{s-{"t,
wsrsfrq frq q-{ e<( qrct"tq c{f{f{ q-d-{lQ{ qffi frc"fltf,< emqftTsT fre"F, ffi86il qeB

sfrtr{ cuTK{itfl< qGqts-{, q<tq fidrft $fuK tts-<qq wsrsftq qGB e<( fia-q{ <r<qrr<-< E"r<
r{-Tol1T{ efu<q-{ Etfi r <rtqo q<(wlffs Etrt]rl< qltrs Efuc-fl-{ q<(qlil-lr R-<<fu {F, RIcfuT,
.IRET q<(qrrlg6tU{ss-fiq <tqqI(n.t <itqs EK afuaqq.flfrE sc{rq r <fri rfB$.FTfr-{ <ffEel-s

+.r'ism-{ $aa fr5{q s1aplafia qArT Dt-{s-{t {KCR r

fru,fteqm
+E{ &ft <q< \ooc-\oos qd<q< <Fql{ s-K rlg {E] €C< q;a qo)t qd<qr*< b.q }fsl(rl cqf6s qo)e
qqf<qc< {kfrE qlr< s.u .lgt(r"i fr,fuq o-fl qca-q I qq qqm {1q] q<( q-c[q] 

"tcql-{ {EffiG EEne

{cll@rT q.q *lstq.l cclcs c.a .lsf(.t €(( )o.\ cqlr$ b.a..lstqr.t*Rt{ c'imR I \o)e sftqc< ag {{tfre
E{FE ffii qqifrC< ft< "rsq qm "tffiE <-{ fiE"tG< EcrR r q-qffql "rcqr {kt<rRs {q]'lE;r s
\o)e qd<qc-c< 

"ls {ErfrB*Elm q<qt{ c [el(q r



frfu{qF
Rfi{r qF fr-q Fs XqF <MF ErRnr E"r< &fu or< frfiRs qs 1 fu6qfipa {Et <Mtrn

Afuftq-sT (w'H <t{l< q[s] <l(Elffirt <l't(s {?Fr ffisrm Ec{rq-{ kffitrrc x5I oq-R@T $irco tlm r to)e
qqkqr< Dfo|< {qlqH c..\.lulq.t $ o-*tEcrrq q<( \o)\ sefuW< )o .lslq{ q6 Drcn sr<TqIT{ +<l
qKR r eo qr, qo)\ qqfu< b).bo blstr Rqfts eo q{, {o)e qd<qc< sl&E 1g qls<l'tqn qf{ efG

Trffi{ vqlr<< fr"tfos l1.bo Dtot tt&rscq r

rF.l e<(lt t {RQ&
\o)e qd<q6< {t(qffi't <X(s s-6 "iffi {Effi, qI $q{q-{ +1fr e<<{"tffiG E-sr EIr{{ erFTlqt
E{6c{< q-{Q eqT{ o-fl qcrq r {Etftfus w1s"nr+fro ?flrg qBRE qt"iqqR fix-qq qqq {Nfrs
w-qfuTEs e1fr qrcfrl< a5ry $qffT-{ftE {IF <rcln qdrs ffiunq frfutr o-<T qmq rTel€G< Et"t

ErfTfl{ T6sl'<t(Ef6qrt <X(s o-Es \o)e sqf<em q(qs W-f+tO "fffiE q<T qmq r \o)e sqf<qrr<

fr-eTft( Kc'lf q<( R-g]-d 6{c'fi-q< 4'n< <f< qo)Q. qd<e6T{ 1.qa lEt(}i q<( c.qc .lEI(.t (efm \o)e
qqf<w< {ql@rr 1.\a q<( c.tc rlEt(r{.-qH s-fl qKR I qqfgt, <T(El6q.t <lt<o re{o 4{q' q{I q(T{F6t

qf<$TEI e<( q(Rk<h E-f,E {p'tn {(<tFct qK'R-s-sf aqffq;6 'lgs-fl g q<( )b elctf Tqf{ il?fi qr+R 
I

T'K+EIT
qo)\ qqkqc< <il(F EEt c .lstqc"I q"rffi (cs6e 

r

sEftq{{r
\o)e qqfuw <I(qEq..t $tqrs-< fr5qq ffi {qmr'l{ Tm EEft Er{? <Mfr{ qfu lv Wq< qk q.q

cqrm )).a .lsl(r.R q(<j ftfu cqrs(q I \o)Q. qd<qc-a< vtfu qV Wq< qBr b.b calm )b.bq .lEt(r"Rr

ftu k{M srsq I qo)e qqkEc< sqft \Td <Mt-r< Ev ilt-ql vfrU{ esq.q RFw{ Br<Fm 1fr c"nwce r

e 1fra q6 .1o)\ qqt<wr< -\aEqTT es.) .iEI(.t c+ft r

kimFrsx5tffi
g{, \o)e qqt<qr< t<rqtrfs M< +Eq Em' mFEllE el-<R e<( <sfft er{fr< sKc6l {cftm' EI-EH cfrcq

)c.e) fiGr+ TIffi{ velr{ ql&rff6q; <I q{ , qo)\ qqf<qr< Qq )o.ev Rfu{ TIffi{ wFr r

qffirfr <tcffi{frftct
lo)o celrs lo)e "t(s "f<"f< ERFTK qKKIR$-\r[< Standard and Poor e<( Moodyrs Investors
Services s-gs E ft IEsft{q {{l@rl Ba3 (Moody's) €(( BB- (S&P) {F fr,ft<.i s-<1 q(-TR I ffiq
efiil{ efu-ql< (BBB-) "l(< <t(El6q-{ fr-er {rdlD e<(frE(sf (B+) q<( "IIfrUlr{{ (B-) E"l(< ffirn-<1
qKa r frc"l-< qefuftp qs(dT <tqqlcqr"R TJI{ BB- ffi( 'lle$ q-dtFll' fi-ts(ET qrq frrasqm, xruftfrsl
q<( TRcqk.fl r 5U ffi er1fr< Fcar {q'o 323 arffiq sE( qRfu qrre I {G c{E(-q <l(ql6qr"Rr

fix, ffGStfrs q<( q;rstm< qrtrs {s'TsT Effis qr{R | <rr{ls, q q?F-{ Elfr 6{Fq <fqqftq-ff<
qrettttg ep6ql qctlGs srrrx$ , qffs ft6rrqT"lrsi e<( qcfrr&s ffir<r{ Ir ilqft( {s-r+ ffi"f
STR I

97



<t(qlfirlir qeffier afi q<( {{lrr{rft iTsK{t

ffi$ qq$E {q€ <t(EIcqrK qdftGro frals DK <qr {r< s.tstqr"Rr E"r< qtrE q.l-odftT q<( m
er{k qffi qmcq 1 qr{ft f{Fi-s 6ffi8 qet{fu$ q.<-{< :itc<te yfl q<( r(]-crs|-frN <t(EI[qr.K
qeftffia {srfi w{trq Eq r q nr{ Erq''F ectqm m, 1R e<( Frfl*ficE <rt"FF q1q {r{l..{lRs
frVCqq Rrfrmtui ffiots qcn-s+-<cm {Ffi"fiFt {E-ffie fr'rq,c"r ilrtr<t qml qtlBs qeffi ftfrflqR
1fu"nrs-\g-t q$RE qlFr-m 

r

\o)e qqfuqc< &GA e$< qK q<( 6qrk iTrffis qqnilGs q+qt fo<urt sr< \o)G qd<qc< E-{fr-< Ek
q.e .lsl(r"i qff,fi T-<l qmq r eQ El-sfu ErFl:rliql qr.'r'r{{ 1o w{qfo Er{ \E e<( TRIR Ffrg<

Rsr{Tq $qam-+ft{-s.K <-qQot <tv]rqr{ Tl{rcq $.m-r< Eq"rmq Ifr r q Ercs-r, FrETfr q<(

frfr5fiam-q-{ qqfrrG$ ftG e<( cd.|e €fqq q<( <fs?r|srffi :[l{16{ cflE ffi-fu frfrmt"t {o)c qd <qr<

&fuflik.i-eT:rl Rcqr< \s.s.lsl(.i cclrs @rrq-m {o)1 qqt<er< e\.b rtsl(ri 1fr< em"r+ srl qme 
r

sr<, mletffi'tq{rfbrrfi , RqIq q<" .qqlff {lc-rc-< qfi-f,s< EET{ <lfu-{rs el-{k< qQ Er6AE q{Firrlqt

q6{ s-fl qgr EK 4t r <t 6{s, \o)G qd<w< &fuftk qrsfrE Esrflqt w.fq Wp ?<F|o firq'|-c-T<

"Il$ltft 1q frfo:n"t 'ikr<c"t <lv{{Es!e {NE-s qqtsB+ ftBrm affi61c1-6 S"t< ffi s<-6< I

effu ffia.gqT lo)o - Q,oQ,)

,ilfu{ q-<{e,rfr-s qF[r{ C{C{ TtrSl{ .!1q41-64.rg rafts ffisffi \o)o _ Q.oQ.),' tr-s ffi-sEqT qFE

Eclmr sr<-A r <lqel6qr.K qefufu q3i qNI&-s t-drrr{ frq {Frffi ry1qsfn-{ qcqle acfq-st-{o\)

EqTr{ q*t qmQ 
r

wI ql-ffi< 6qri m{rsrs{ 4r$i Dl'r5qq crlsl-r{fl q<( q< eqi q(TrqftT cdrET{q <rrR e 1frs-f,{l'{ r

q fr-snfu<{Eqsr@ s-

lot) q]E 4l'ffn er{R.T RK )o .lEl(r"lEfts o-*t ;

nTaff{qqft {ooo {Iffi{ wlcr Efu <,_<t ;

nffiK frT Try-{Frctft q-{'fr*r q($l )e.ao .lgI(r.tTffrc{ qFI ;

6{fl<q RK >C .lstq(-t*{l{ est ;

<tfr-s $qffftqfuq <r+qr< qiF soo frrc-q1sflE Efis re-*t ; e((
freDlq <t(q[[q.t "ft6{{ 

q{, Eqfiq{fu {l{ql-(-s .tffi o-<t r

qrtqrsr <rfrrfr-s {kr{{ q{ffiE{r
\o)e {lrE frR qGr{-sst {q€ <trel-[q-rF <]t(ftq. cfllE 6{m8q ilqft(-q< w{1, wfi{R{ <]TGq
qEeq qfr$, rqffi T'16, 6sRE o16 AqF $rHq rmfr{ ifro<[E-s {R{6{ qrRs qm6q I qql-vt, {o)rr
qIcFK il<ft(fiwcs <ltqft( Gr<R qs(Oi*"kr <q<'Rflr< qt"ffis tr{t ${ r nt-{ltq <itGr oBexr6
q<( {{s, NqfrE q-+cuffi, 1@m15I, 6q?FE1 1-{s s q1TGT fi<1"fs1 

"31 
pfifi< ql€E6t

Ufr<tcstfur< qirfiUf ({r+n ql{rm <iT<ft( {fr{ffis w-{c'frfu-$ <i"tiftl qR{R qtssEr qt;rEr

4{B @: qs@-6q<iTqft( 
I

Eil,



crfr <fi(s_q< ffifit q{q;r{ q-{'fctrs <itG( 6q?il{ qks-s< i{El$.s<6f q<( g.fflfiU{ vefrnfu
eEfr wftffi qctr qi{ qE q, sF ffi-$ qdftB q<( Ectr u alG {Frs qft-se-n letffi s-<Er wfl
<tqql-m-6"f{ {ffqft( "fls C<{ftR sl{sft el,q, {F"l gqct sr{6q r ese qa6 qdffi1 qsNI <sl-{ E-cs]

<fi(qqq qlTre-$ qH<qsr{ strsrc @ e<( fr{ <Itqft( +.6-@r ql{qKcq qotffu qRR r qrF q<(

ffi <itqft( frqr;rq sFfurq< q{r <t(Elcq.-t <Iq+ -V. UrT" qqr"fiftE frs :urc{qr{i
enffiqq-q< qfcEtcs dF <t<-qt"lqF q-{] <rrft( "n +-g+ c<{frRs]ffi elqrsF't sq"f sTI{cTR r

q *FE Efe--{lEs "tffiq< {HI"[FIErreIr qqst <Kqt"Fil, ql:rFrcsir E"r< Em W-qK, fr qn qK q<(

,{q ,{E q'Br -,{< <ffu qt< q(rrFGI, csfi-q <Tqrs-{ ffi cflElr{s ltq-WqlN qflE q(<rF6t, qtft< mt<
w<Tq'flT{ ffi Erl6Eq <lt<ft( QgIQrs - 6$ ffifsfc<Erl sir-[E qrrrq r srRK w\"'R s s-k-{I qqs-&{ T-m

IE {e<lqft<< frNBFr{ q qr{rrm HRs ffi s-r< qme I

fr&Rqq-qs <rrqtfr-$ 6fttq q<( sr(q{ qfrqru{t
ffiRee qBffi-{ qwcr Rq qeffiGro )b\eo qfc6r< Tqt{ 6E-Gr wlaq rqlsFr fu s-{QE, qK qsf<

<tqqfffi-rm qdftfue "WRE r <t 6{ts, qQ Errqe GFFtc<arT o-m q<ut6s ebffirc tFfrq q<(

ffi<il<o csl""r[fos qRqss<l<q-{ifrGRee-e6 ffi6;rya1 q-fuRGdEmlT'telq"t e<(fii+Frun+iql

{q.l{ s-r{ I

qilfifr TlFroaft{ $Tq+ Rrrr< Fffiee ffi mx firn <tq e[Er6{ gftfB<q tq(Tqws qqqqiqRft

w{@-c{ frffiqe <rfatGr+ <fiqfr( srfurq-q t<mFm {trf cflrqq e<( qsdtfrs <tFICIs offis{
qRff+qk q1Tlk-{ 4s orrrq r ul+t f+ qqruq (fu on Q)-e< qqqi Rqr< "iG<tvt< n.Fi@{ E-g*r+

ssgt{ yfu {rffi s-{a r Frra sqfu-m< mrci, frfufree ffir<-i <m< e-s-fl e<( qdftGrc erqt{
Efim {T{rtfr wlrf{ ersa w1rq qqf-<-q sre I qfr <rfEfus ,{r{fiffi q-{i D-{G {Efi ltct q<( <tfanqi
qatixqrq qq qr 8 trt"t, <r<fift e<( qIft ffiq-d q-{I it{, q&qs q<( {Eiil ltct, :1qfrqfq <tq, ufl&

@tr q<" q-dll{l ALTlBTfu qtct emr{ srfr cfim I <ffqGTF <n(ft( 1q] q<( fr<Hts EMe [qmFfs {EI
frFrr qqqkcqFrs <lnGi-s +.6@c{ sdr*-q ffi ee o-fl q(-q[q tEl-qrgt, \E q<( $CfiR-s S|{sffi-{
qqr fr&N ffirccR fufi qrex frq BraIR r

ffi{-qrlu ffio-fl-{l< qq.f Rcrr< frffieq \o)e qfffi m{ ftE n.fbkTfrlg {ffi qr+R I {'i{sg'lm WE

a{k qEfu ,4<( 6ffiF e{rl\9-5r|{ qTN <l?tEr q-{i ltct w{cTrq-{ q-{fr-$<qqq lt6tqlq'lrl flr+3T ffiKqr{ s-st
qrTa ,4<( 1r6t Rqr< TsFqrKSq S-rf@T Cqu qftq 6q;55 gIre qftffi El{rs{ F<t RBrcR r

qft-sq, ilqftq efus W\o qllqKcq;t q6sr \o )e {fcq qImI 8 OR) E qW ETre EE s-{l Eca-a r "ffiffi
+qrtrilE <rt(ftq ?ffitrrs WT frfirr ,{qikcqFrs <rftcsTi q{rqrq qRm fr-'6( TIf@{ qs-\,Ic< qfrEE-dI

q<( qK 
'ffuft-soT EFw*r qr$i flGfr ffiGr qr-sn om mtt fuqq qqlTsT c;r{l @ r

O|qsffi-{ w e<(EN ffi<t Aqrrffi orry Rfia-< qftqm, fifiR< qftfl< qRE tn) q<(qfrqK (sit l) frrrtut

re-fl qmrq I pryqf1 efuI< qq-t RtrTF frrytlq q<(qE{ qftqkm{ elc-{sfiT Sfirq effi 6-{t ErR I

1-{l+] qsfnr "[rmft <rt1re {-aqwI& q<( "lRft frme {cDE{ I q qrrr, <ltqo ffi$ fr-{fi
C"flfrq6< qftcq erE fr qq qK 6ss ql'iT sGr-R I q {iF6T +.Ffurq< {cil <It(s "tRr+.i a1-6q {t(ftq
+]d@{ ml<qFr s<-cg qftorcr<q 

r

99



qlTFls q<(qHFlg 
"rql frs

{fteis <ITqft( q< 6s-Gr Eqk{ rftn< wr.c={ QqF Eqq qcR qFrrso qqeR 
1 {o)Q. qtcq-{ 6.m q'litFrcsir

{kfiq Rq qss.cs colB bfO <t \o)e qH 6rfcr t({q<qc-<-?r gq{l{ )a\.lgl(riIfr cqra )bbb.bb

mfF EmT Efu qrme r qfrqfscq-< <fi'l-$ Effiil'f ep"t, efffiMEEo W, qs{fu qEf{E {ql' q<(

Efs{ o=y"rcr-< 6wfu 1fr<t1c1-s a6q qft {w EmcE r \o)e qrq <lrRt{ W{Frrw e<( yfl<l'ft

\TNH(EK mtD {Rqfq RE 88.bo .tsl(.i e<( <tfr qlTFrcEir cc.)o .tsl(.| E{ EF. <j-ft / 6[$ft qTFlE
q<( qqox frq r

frrq{-< e), Q.o)e qtE qfs Re{ qHF{rs< qqfu{ frxr"t s

t"t e q0'{
o|{scq< Es q<( FEeq fi-<l frfuE T-{Rr q-{r <]tqre eFE cqfuq, {Gfr ev qfi@ gqTH sGrR I

.1o)\q15q<l'lqsB{1rqeqEFRq)8q8.e) cs.fBDrfl,{\o)rrql6Earlq(.tIfrc"nq)a8a.q) csIF
Aret ft&rscq r {o)e qrFK <ffu lrq e<( qEEffi x$ w{rrdr ltcl{q qq q{ t, ffistft trt"t, D-q& {Esr
4tcl, 6slsT {"t, f}t q &, qq fr Pt, ee E qI< qi@ TC-r-cR r

<lT<ro-< g6t 
'fqrs.t-{ aqfr qqtfs {ftqn 1qq, TE s TRrtk Ffq e<( {ffilTr ffi <qfr {I[o $q qqf{

srTa r 1t6t €(( qfu qq|r{-{ cwqar{t {rqt s {tRI ?lq], 
"flB e<( "flEq.lE 

el"r, {q, "Ftft e<( Tfrr
ru,sTrlqq-lE "t"8, ftRq qNfr, Erq-sGFfle GFffi, 6{ftr{< {E-{l Tqt(.t, qEFI'F[, ffifr-$Ilq e<( c"f6f

csfr-$rlE 'l"lr, 6ffi1, frmq q1s[, 4-{WTK fi6n 4q, RB{ <1+{f ffi r

tq.ba. ).eb) uqB qtqFs

t. q-{]-{r qNf{E 8\b.9o \).88

8As.8q \\.hoe <rgRa{ qEFF'()+\)

) {refr qFIFE 8C.8C. a..a.b

)b.qba.. .r-scq'fiarqNr{s ebc.cc

88).oo{. ITEKIft qFNEls 1I+r)

) fr-w&rt&t )oG(.Go c\.bo

8C.bg Q..9o4,. cryBq..,&T{

rt. Em, {rfr qt{Frs ()+\) ))o).89 CC.)o

rflBqEfN (o+{+rt) )bbb.bb )oo.oo

afrqaq ql{lelE 'l-r{lir{l'{ qFrFrcir {mct
(rEtEBr<FF)

rqF \srrFrFT q(.t
(%)



furqt-< rl), lo)e "tfs ft( crrIft $6t \e qfrcr{ {gerlft w{EI Fq oa*nr+ {f, s-

6r+ttrffi{)
@frs

{q,

qs qTBTqq{rt ETrb {Ft

5 tltql s rfiqjq]g "t.f )eb b8. )8

t. "nE s "fltrets {qj ) c.ge
I s3{,8ffi{ s fr+cqfrs 6gA?e qb Clo.)U
8 $lrlq, slEqqls "i$ s g"t b )o.)U
c EITVI s 51qgffils "f$ \? 8.18
g q{E< {frq {ql I )o.1b
I T{ \e sttq]g 'lql' )b 8.b)
v il<K e a6gqp "tcll ) o.)5

b 15ej "lal )) 1.b1

)o. effisErrq TEr €errfr 9.Go

)). {E[ € {ql(rt ) o. )8
)t. ETfiII{ ) o.ob

)rr q-.wrlq \ \.eo
)8. ilqrtR-s e 6<< )1 a.).\a
)G 1e@13m{R-s ,tcr b b.b)
)s. rq-<lFB )c'c Q.b.)o

)q Tq $"r t) ).lb
)b RR{ 88t Q.C.irc

rflb b)s 1Ce.{e

ftffiqFr
TW ftfl qteF q<( frqrrlT FkE< ers{Hir-{"|, wt1frfro<"t, fti"fiG erF'cqt"r+ q<( {c{qKc"K q-{I <il(F
s-E-s cq$ar 1t"r Ifrfi ffi[15-61q{ | qo)e qrE 6.16q <iTtro< ftffi <l[cBr qqFisrrEl )co.oo c$.tE Drd<

fr{ftcg \b.ce crlB DroI $ct fu<q sz:lrq, <l ETrqlqRT )b.o\ }iEl(rt 
r

ft@a+.6 q<( d{q{t-T{
$q Asre-< sni F5ssF qff{-$ Sfrfiq a{o n<r-<a qcrfl ffiqsfm qq Sqf{ qsE AEqrqIaB' ffi r

<ltiftq. {ftfiq s{o frBrs&s 4rq Sqrcl< {E Erq-"|I ErR ltct {hT{olft ABfi-+ermn Tc{i (Ict tfr <fi{
s-Gr q< dF*qH s-fl I q <Kcq;r qc1'Erffi< erre fr,ftRs $qqr<t'B .rc\t 

Ufu-< Elqrcr (TrtfrfrE etrmfi)
qoR qqc-q, qsQ Erqr"r smsE flirfiq ffi ore-+ At"SIr+ $q qqrq s-<t qr 

I

frfuReq )o mtB Drol< ftq( $sq $r*r q-{r q <-+cckr qd|a-{rs qdtft-d< Aq,H s.c( r to)e qtrE fr eq
q< qr EE frfi frs, Euqlq ilTs esB S+rfl )eo).)o c$.tB BI-$T it"t fu<"t e*t qm6q {rc ql G ee
fr flt{rlE frs ffiuffi<ilqn frg e<(frB <lt<+ frg ..qQ ql-c"t<r cfrq frs <iI<o q<(RGRqE wuE'rr
q-qmlft <rlro Q6ry54 )a c+tB Bno qt"t {qrq srsR I

101



<l(Ekq-.t <itqr$-{ qlcql<rlqo FKx<ffu 8 (Er{)fr 1+e vdra-+ pfu rm< s-Gi-68 s-

qq q{?q{rq
o{qrqH $< el-+fur+ EIR'rr GDRll< qqr 6q-ft{ frfrrrrur 1k, TIft( srcfrr e<( qtsfrs E-*'mq Xu
s qr<fiR Frcq< (en er ?) yfrFt qqffi r q-<-oK q<( <t(qm.t <tqrs-d fteflfl q-{rtft qTkE*qtq ..{<(

ffi \Tffr-=rs<T6l{ q-{r esB "tbft{ qq qr E "fn-s< 
E-drH <rtqo qmoK frrs[q I q xFE Esr q-6q

q<( <l't(s ffi q-{'t6lrs qtft-s fi-fi< qt\esH qtr-66$-fiq< q-{i <It(rfir qq q{ E fr"flficrE s-gs
CKS-<ffu olffi qE ffqq s-{t qrm s-

. <I(4l[qzt {rt(tr q<( <t(qm-.t qirsl-K{ ftG FGftHK ql-ffiI-rs En € {FfiR FrCE< (qq qE t)
q,ttfi-ot< r66s qd1-sa mffi< o-at r

o \e s q]-<m Frg (eq eq Q) q-{ffi 6pq 'tRElT+t, "fftst e<i uqKfr s-st I

o \[ e q[flR F[q{ (en er Q) qlevtft+ ers.Eq{r{{ qaFwGr <'E<rl..r{ sqFfr ffil I

o \E. e qffifr ftrg-< (en er E) qrqqTq qfts c$ftffi $c"t "lRqs ql E{, cq qffir FmFs qq
qTTH frfus +-cf r

effi EqfuE< qfuq 1+avdrr+ qRqt r

Tftuts {qi afuxr+-<r"r< qqr trsqdw{ Ufr<t ,

<l(EI6m <rl(s 4ts (qRfl Errrst) r

4-+{d-RtrB'.tfu e<( 'lfuT{ <ffl-< qS.6gr 1+avdr<-+ qfr{t r

\n s Tr<ilR FkH< (en qT Q) +q ,rqr<Ff{ <{q e<( Wttw<cq( q-{i {rt(s c{{ frE 'tqrs{ qR6t

sr*q,TRfrE{t s-

. l$r{fE, $rc 6{s q<( 6qs qfrcq< qqfi? qfir'-q]r<< qq q\ Q <tq Eq.rfl{ s:rq frsMq ;

o qtqK6l q<( {RqT ffiT-< ET{I E.5Fr5rlqt fr'ft<q (eq er+rr< E-{i )o .lst(.t, fr+ <itG( - q<

w{i )o.i\51(.1 e<(q{fr{] er$-6{ ts1-{i gc.tul<.t) ;

o fi eq t fiE fRs-o<c"n {R{dqqq, frr"i{ €Elsl, c"tffffi+ Elfr-of eMs ,{<(EIq6qR 6{r.t ;

o ffiqrcq-< ml Frffi <tqt(s +fu qNq-rcRrQq qt{ qq;5;ps <r<l-t ;

o qq ql Q cq-q, qfl cs-s furN nr< xRqt ffiq-{ $"irfl{Es fi<Mq wrFrT T{rflf}rsl
etqlGffi {csi rcs t"l-{ ;

. qi&rg fr<r+q cqmCrTE CG;GE ,ifrfr Q.EI-{ ;

. q{ q{ 8 
"qq,l. 

fuq ol1q q<( q{'l-qI .c-cqB< q-{I qq q{ 8 nTE$q q.EI;I ;

. '.qI.t]-< qlmt" ({ReI ffiqr q-ql ), 'k-6{i Effitffi{ Rl-q1' (Fra <tq), "{.l'iil{ <[fu"

ftAmelu {qi Afugfsrcl lt.t), 6'o'r=E" 
1<i-qfr4 1tct) 41IN aE r-W qq qE Q ml ef{ea ;

. <t(qftq.t Tfiio qqs aalsa-rrrrd qlFrfrs Ubl(<q 1E e<< <[qf{ fuETr{{ E"f< frc"nEq. ;

o <lqqlcq.t <n<o q-W<< ffiE;cT qdqqfrsm qfqfu< qrsl'T{ ElNd S"K 'fr{Tc[ Efu-<rir
QclI;t; (<(

. \E' € TFIIR Fm 1w eq Q) q""fffi frTcs< E"r< <ltq+ o'$frq< 6l"T q<( {cuu;rq fi< ar"+i

RC{ eFNqs:fiTfu ql*r*'-{ 
I

a

a

a

o

Irvi



qffstr, E"rcrrs R\Tq{q RNFITS <rq+ fr&{ qq q{ Q oqt e<( cqfrffc< rqgsTov-.lm q('i,rrqct

sr{A r \e)-)Q.-\o>c "6s q{ q{ 8 ftq-{ 64ffis q{EI frXe"t s-

(c+tFffi{)
eqerQ {s {furct

r{<T )9.oo
<rflrl{ - <tfaMi )s.\1
Eqe[q-{ )b.)b
rflB 8b.89
ffiB $("t{ {c{i {Rqj
Erryg'm IE?FTI EtiT

\b. )a%

ffiE $c"Er {c<l trr
Erq-rrg'K rlE?F<T 

El-?r

t>.vc%

eil Tfl.K qcaFFIT[cq G, {o)e q'fFI qq el Q {'frr< csF lt.i c$ftffi q-qfr r qnml Erg"[ R, qq
qt I arq Eqrfl< 6srEr <l(EI6q.t <Iqrs-{ ffi"iTf wflfl(q< "tF["fiFIEFwqE <|{ qq]-fl< q-dj {Rfl
ffiq< qdtx-cl-< TFI 8s fr <i"tqr$-< {C{i <l(Ef6q-.t <ilqrs-< "o1131-q-tr6qq <IG( - qo)Q." - (s <t(El6EIt

6sr\eE'trri <fiqo frg EcN EF q-sf{ srftq, ql freqrq.R frfuRee - e< {Rh aq6 q(q 
I

fu<nqfr(
qfts r<quroft q(.t q<( qfr'{rrwusq <nqo Rfir< RGRee ,ftq <lTiftq. q< EI{rF "tRr+tufs frqfr
eF[rr6q eqt{Vfr-+t "U-{qsscR r

<l(Elrq"t <ll($ Ffs q.lftTg alg \q-o\-qo)) stkcqf* fr qf< l"i G TTEER ffi< o{ w{q.-c{ <l(qm.l
6g1FE fr:q-fi {ftqre frg,frq <ltqft(ffi e<( cfr"rq qqTI"T sG-e rfrffiee <rqrf,{ {fu<{frG, 6fi{-{
q<( s:(Ift qc$i 'rfo'Eil fim-< iTrprt[q-{ {irrc?r esfr ffi q'"lF sfrE q}q +rt
{ffi(e' t

<I<r+< <lffi-s <ltwtD,fi-{ <itftq - q< q{i E6gqcql"B 1fi$"f EeR-{ a5I6qT q53xtt-+ 3;*l qmrq t qk+',
,frq <il(ftR. q< q{rsl qq'tRfi54 <1qre qqq1t{ <itftr ffifi eT6 Trr6q I

orf{ cqrffi, @ cisffi q<( rqfsfqRq "tl<ruq
eE rlfE&,rc slqftq <qfi5a6 eoB eqt{ mq r to)e qlrq qflFi wrl't-{R{Hq <iT(s s6 q {Ics

ecc.qb cstB Drsl 1t"t fu<"t s-{t {rrrq r

fr6qq vRfr(-q< qlsgEr FIEI q<( <rfuqg 1|"t

RrBRqe-e< afq{tks +.fdq{ e$m orffi rnrs fur<n q'{ I Trt(F fr6eq <itGq. ,q< qt€Efs {o)o
qlE (cfrs sIqI5Im cq.-eB q<( {krcTr{H c{f{ qIr:r EE €r uE +r<q I qrs-Gr ei\9<lDT qM 'ltert
{Icq I frrEtE <rGi-q< {E:rq q6ET q]-{flm EcrM{ fi-6< "tql ig cry<t Eqlq s-fl r &prq-<, to)e {lc{
ilqre e {IF )b.s) c+tB AreT R-w"r scse r

r03



tffiFrs WT frfr{r q<( ?ffiFrr rrfuw, qefu{

io)) fiq 6e66 frffiqe tiffiFr{ <rtGq. C{ffi qfm qsB +g G"nfir+n {t6< qtorx q smcq<r

<i<{tfrs ol{s{ ulq or<rq I qr-q{ Fcsr qgoq Rrlq6w< ETK<Icq ql &'flficrB {&sIc< "tffi ECp I

qFIfrs Ecqfl('t{ q$ furc< a("ftu)tr e &EFF <q[ Qfr"mEI+, qGRE<FF, s'f{\erlq <lqf<drp, TKlfi'fq
<ls q<( qtrlFrtn EIcq€< {l{16r q-dlt{r' <r<qlfr-s sltrs..cffi {Hl"itft qwftq qlq kcqFrs qq/fr e<( <lrs u
<rls qqfi RIlErt, frE @x, Rq qV erVC sri@{ DIfrm qt(R r fr&Ree e< frq-{ SWIFI Code:

BDDBBDDH <mcq r RGReq qa ?ffiFrc <lftcqm ittrs fr-s fiq Brqq s-fl R6{te-

6rotBffi{)

EfrsqR m M qtqts

\o)e to)\ \o)Q.

) qtlqffi

o €E/frtqrtUl

o qq/fr(rcTNf)

bc.cq

a.b.t)

))e.b8

)88.bo

b1.a.a.

Q.l..oo

) )).o)

)88.8o

t. <$ft )s.8 ) b.8o )8.be b.8o

tEffiFrr qlftrq,rr qrR {"{ffio \ffirr{, <r<qtk+ srfq'{
) qqEqK qq.b) eeb.qb 8e.8b )st.8a.

rqfstEr v-{;crBrfr fn{

{r{ruq(enfrfrPtl

)o9.o\ )oG.bb ) 1).o) e8.cv

9. qq& qql+ eb.8q )8C.98 el.8) )89.o 1

8 <rrs-P-<rr ,{q / fr )).)s )).bb )o.CU b.o)

c f;tqfu G5.oo 89.oo G).oo 89.oo

,ieRqmFrfGT
fr&Ree trm Sr es6ua frfrfiv q<( DtqN fo es6u'q frfr&s -q< qfu{ {Fpn | fr&Ree TE q<(

{r{tlfr frfuql'rs.rfoT< ffi<t qfffi< ql]'{ffircE Gl$IGq qrBq qkilq-dT sr6q r Gmm e), \o)e EIR"I

"r{s eQ 6rsrc-sq qtBffi< c<frffi s+d 1nO) ffi<< q(qjt RE ecqcE I

\o )e qf6E frfuRqE E|iTft q<( c{rs-glft <fqK c{-rs \tt ro.P'rfft< 6"|rrf{ s ?r-s @'{r <Kq' qs8 . )b 6stB

Erol frfrrflet +mq r qse ry5n frffiqq a.)t m qfuflEw crt"q-rft< 888.)b ffirE Drd< 6"tTrl3r fr@r
sGrA r €Elg[, frffiee R qtR p1 s 6o1-q6q6t >.a8 cstFDF t ffirrtut srfrq I iF (cfrs ,q lds EcTIfGl

Rrqr< fr&frqe <lqqfffi-t Tl6s )oe csfB Dfsf frfrmtE Trf,R I qo)e qfr{ <I(s {E{ft qfs Rrqr{
)tl.s\ 6otB D|+I, &&Es Rrqr< cb.eo cflF Df$'f q<( (s s &r<qsf6ffi E"n frfoqf{ cql-rs q.s.e 6stF

Bro qx sil-cg qsl qme 
I

\o)e

r04



<t(Ef6r.t <T<r+< ftft+rq;c{ IF <l'T(ft( calrs "i& <Mf{ +.FfuT tm-v,|c< qkun-q< q-41 'ftffitqq
frfrEffisT fre (fr..elqE)" ufsT 41rq lq-s etrE q-Rfrffi coP,ffft 't'a+ +n qcrrq r Rffiqq
frftEkEq fre (fr,en,ee) {& <rqfr< Rqirn m<Htolcq-< E-{-sr[-d< c'i"m'lu rg <rfuutio ffiil elq"fffi<

q{I Ip qFfr-f-\9T s s'tdsr q{Tul elqrr{ ah'eift=a-i I

{E <rtG( cetr+ 1&<rwn old@{ trs-slt< tRrte-{< qqi <l<erffirt <rtqr€d Grcq+EdN 'tBRqE
frftURBq fre (R<x,rH)" utsT qtm 1ers qsB qffiffi 6srE flft 'rbq nrt qrra I {rM qtft
a1{r<l<rsq qD,1-6{< "R qrri f6 661,oryftq qv r1{q qa c{&ftw Ec{ \o)) qIFr< .e eft{ qE "IG
Trql-r< f+ re-d< q<< fs 6rol{ Rc{r< 6.lTrFr <jr{l tsF s-Gr r \o)) {lFK a.e fr qm-n f$ ffiE fl-ftq
qs q'ffi q< (<&Bt{ frffi,qe_e< "f6s <jT{l "fkilqql s;ffir q-{i {{n Aq];r $.6{ r )1_o1_{o)) rl-Fr

R&Ree-ea qfrv;qa1 ffi qqqfr&Ree ftfrtkrEq fre- e< {c{i qsB Vendor's Agreement =sltrR'o

qs I 6ol"tlft< \n-{cflfrs {Efi qcE co.oo mfB AoI e<( "imre {Efi )o.oo mfF Bl+T I

q{lc{ Eru$ R, q6FRI q6, \o)) qlle Er{6s ffsl fs qg6uq frs ,{< elffiqEacr sbbg-{ q\rH fu eq

I-q< r{rr{ (G ea 8 mqr+ft"t+r<-to) qglsrs( qmtr+ fir I qm )b, \o)Q. qtrr frftERFq es
qg6uq sfrfi Sre em< q<q. f$ fr-EIr<K 4tcq-{ gEFr s'K I mf'"Irft crfiE &r"tfGBk <tqqtm.t frg

1frGfree) q< fic{ ftR qESIfr-s-sI r"trq otdo.r tss smca r csr',nft< q{r{ n(o.{ fix+"t a

tr fs qg6-cq< qq-ry fuft{ ddqkum+I q<( ssr{ fr +lBAr< - GmLTq {tffi{ Eqr{ q<( fs
qgcucq< qFr+]ys 6+1"lTft< 6rt{Er I FrfrEfrEeT cr - ft-q'-ar Cffi-{q qfr$ EqIq . q<(

! Krk e<( Ss fu-qt< Rrqr< crmr{, frftBREq / furfioK {<q;]ts dtrq.{ qku nt ffi 1

105



R&free - e< qffi&fr 66 aqg r qF rgicr

@ffi{)

T <fir4q qrtGe

) wlmtfrs 1nr+ )ooo.oo )ooo.oo )ooo.oo )ooo.oo

{k.rtfie {qsn 8oo.oo 8oo.oo 8oo.oo 8oo.oo

cq<frE EE-R-{ )Q.81.otc ) )UC.1o )obQ..99 ))9o.og
8 q{frE T{FFI

g.o\9 8. )b 8.oC e.g1

c' mtB qq - {E<E )981.orr )cgb.bb )8bg.eb )cge.1e

qrTMfiT {{fi (<llrr]6T - r
qT{t< )

8b).cs 8ot.Q.) 8oo.oo 8oo.oo

q q$fr\o IF$r (ilrcar - e
q[{lr< )

))be.8e ) )ob.1l )o90.9C )oge.qC

v ETe Xq*r+ (<rmq r q1tlr( ) c)).bq qoQ..C) 990.9C gge.\c

b. {{fi {dtsq er< (<]154q-q; 18.1b7o tl.ts% lb.boTo lb.obTo

)o wNFE ("iRpttffilo5' RE-{q) )bbb.bb 1b8.CC 81o.9b 9Q.C.8o

)) Rfuqt't qq).be 919.09 \tr\.ob )GU.U8

)t. $q \e qI.{T )c8c. ca. )818.e) )oo8.9) bbo.9o

)ic q[?rs"'tfr ycb.s8 bt).ec bbl.8q bbs.)c
)8. qI:IFl\5 qQr qt"tls bc.w% )ca.)a. % \8V.8V YO )sb.bl %

5C rTlB q-rq (s-ffiq) 8qsc.Qb \99Co.bq Q.bsc.qs Q.b)8.o8

)s r$t qBIq (offiq) 8gbc.cb et1).oC Q.bb8.1t a.qc).bb

TTAblE$Gg
)t dtr eruo qE rq (il6rq - \ ) 8b)c.cb 8o9b.91 ecv8.q) 99b9.oo

)b ror< TfifqDro 1FTK - )) trQ.G.oU q99.oG gcg.bc go9.Q.C

)b clhrl-Blk TlTfqEH (fu<- r) r9gtr.91 919.8o 919.90 89o.oo

lo mE qF&-{E sitfqDm(m<
), \,\9 rl)

))be.8e ) )ob.8C 5o9o.)c )o9e.{C

a.) qkmfqu qa<-l q<( firf-<r<a.

q(<5Fq
cgb.ca c8l.eg GQ.).bo Co8.GE

rt qilc$ 6sffiE

tq. c$frffi <tq e qRr($rm
c{r{ <rch)

CQ.o.Q.1 c,8 ). tb 9)o. qo e)o.) q

\e c$ftffirc- <t6t s qErcffi
.iE<F-{t RTl< ($lT 6{r{ <I rF)

8o7o sq.bb% eb.ib% e).e)%

t8 c$ftffis 1tq s qftm{
fr{fo€ qfkG

ibb.eb Q.)C.bo ) )b.bc )8o.CQ.

a.c qfkB qq<scl ee5.bc t)1.eb ) qg.be )sb.s)

\s. UW qiaure e9.c1 ).8b cg.bg ib.ob

\c q{rfl"r{Ts 4'c"r< Qfu )bg).bb )b8g.qb \)ts.8G qeuq.\e

@r{$
q(

FFISI6T \o)e to)t lo)) lo)o

"t.

r06



fiGfiqq -,qr q{rt&< d< <qd r qs Nct
(cotFffi{)

Gfr$
{(

frfi{ {o)e qo)\ {o)) lo)o

q. qIT € <r{ IilGq

a.b {n qrr )b1.qe )Co.b8 )lo.gb lb.bb

a.b q|l]-lg € $cq<r E"K

"tffi<u{q.
)oQ..be gQ..trg 9). )o ) ).ct

9o iF qq qrl b8.b o bq.bb Eb.cb gb.8g

e). frfrr-{q s ffi<rer o.FfuT

c{rs qfs
)bt.\b 8 q.ie eg.)l bg.a.)

e\. R eq qF ec Ft6 frEITxE
Tlrs{ E"r{ qqE GGrss

\\o7o \ooVo )a.a% c,o7o

ffi-+Trss ql-{ eb.8l ce.bg e8.)1 lo.oo

98 mtB "ifrErq-{ 
qT 9Q.1.ob )bb. ) c )cb.ba. ) ca..a.a

eC E{qRs ,{<( 'lRElE1q <i-{ )o).Gb bg.eq qe.E) bb.lq

9g +<t ftE {-+rot a.tc'.c) )o\.tro b9.)) ba.. \8

\9q qmo-< qfuG \b.be )b.)o ) 1.C) ) 1.1b

9b e< "f<-+'c=f ftb Aa1-a1 )oQ..o) b9.10 9b.9o 98.8C

u. TGH qg[DE fr{Gfi
qNrril qE /fr (qID) bc.cq ))e.b8

8o qrrlft ee /fr (rsFlg) tb.)) )88.tso

<gIft )s.8 ) E.8o

D etr@F@€{K
8q. rHIf,CQ-€rf,fi-< {("rl 5oo% <frs

{tF{otTrA-{
-a- -&- -&-

8e. $'fiFrq< c({Tt btg bcq beg lG1

88 <rc?F< q(?m \b q8 a.) )1

q. EFITr<I€IT{Qn56q{T

8C {<-orf,as qRr.flfrc Esfis.t )o.oo 1.Go O.oo G.oo

8g eB r-HKGfr-s AE q.*tq'Tql
(ffi)

8 )). qg ebQ..8 c et).cb \9bo.b9

8q. e& rqm<ffi-o qlr @rox) Q.C.C.o Q.o.bt ) r.)c )v.))
q. qfffsRcflo (%)

8b. ftE W ltrefq a.ae% s.)a% s.8b% a.av%

8b {.,164r E"f< ftE "tfuqq
ql[T< El{

s.bb% e.)8% a..bb% g.oo%

8).

107



R&frqq -,ffi q{rt&" uIt <q< r q<r N'Gr
(rstFffir)

Gfrs
q(

F-mct \o)e \o)t. qo)) lo)o

Go EqR{ <IT s.vs% V.o8% Vp8% u.sr%

c). qm - <r* q{etls 9o.b1% ab.Q)% as.ba.% aa.)t%

aa,. ffir(wq qilrs \.)b% t.as% {.su% q.oa%

c9 I{EI{ q{ Q-{[_vTN-S t8.b)% )8.sq% )\.br.% aa..la%

c8 frDr{w ETrqE s.>s% C.rrrr% s.s)% 8.)r.%

<lrqt q<(TtrqBtftfrTrqq
qTqrs-< <lmt fr'rlfcrn ftqt ep e<<<frwt fu-d-qq-s sfrq-< q-lr qlfr-VEts r<rt<+ <tT-qT"t ffi€fl-{t
q{ffi"f sr< <tffis <lrqt efqP o.6 R{fr+ qfqfr+str< <trearqt cctrs fr&N ftqilfr qtrBq {qt - qNfqEi,

Eft{, qlssr{-gst q<( \l-llw <lr{l 'tcctr{ G"m rrryt eEFr ql-{<l=r srl qr r <rmt sRB of+ {qvt <lrqt
q|€-fi {9IE19K["| {fu q<( frrF6tT(+ st t I Src e<" G"tlEr+i 6qrs-< }rf(el qffi{ 'tT U*Ir,ls

s-dl En 1 otfrF[aql qdrq-{ q-{tTmrffi "El <ilqrs-{ {rqt <E<ls{ F-dt E{ r <iTqro< <RqR-s <Fqffrs
ffirfl-{l <lrqt Elirrrdir qrcet qlqqql 6{c{ elw T-<l q{ 

I

<lt(s <KEI"rfl <]rqt|-ft qrFITfEI qrftq< q-d] <q<-fift qft-dn erDA Elhrs {F q<( ffimstm {Tqo

e< "tffi q<(qqrffu{ $as q:fl6dllD-{ s-r{ cfm I

<Eqt q<( qrqfie
\o)e qrE <lrqt q<( q< eEs qE tB< q{qt F(H E?T"ls-dt qE s-

6+tFffir)

fr'{dct <f6qB
\o5 e

a1o
{o} e

$e|ET.Fss=lt
EIT

) w qlrr )bq.bq bb. Ev%

\ {n <rrr (ql{liE) )oe.18 )oQ..trl ss.c.s%

I qn $ffi{ (: -a.)

qqlFll qlarrq RRmtut qls
b8.1e b8.b) )oo.)b%

8 le8.cg a.ea..)u

c cqlb {ffi{qEr(s+8) eqb.qb eqq.ob ;tl.rac%

r<E.t e<( eleffr 1e.9b tQ..8o sy.gs%

q 8< <a g.bc 1.o) )ol.e8%

v nffiftq<i-{ Q8 .oU a.a.. ) t bt.)8%

b rqE qfufi<r{ (v+q+b) )o8.\b )o).Gb b1.8o%

)o. e&.fTIf$ cqtrf*f$t (c' -:D) \tC.oo \qa.a) )oo.le%

)b1. te

su.su%

r08



{{fi"t{twtq{flE

esB <llqrs-{ qftr-s qlTetr € {s'Te-t {{fi +irsq q{'ilr< {I{rtrr {fu{ trrt qr r{Efi +figst E{-{us

<apprc{ qt{ q<( qq1Flr dF <qtt- +"t d@, 1ftflq{ tft ffi 6A1qR {s'NI fr,fuq :F-61 r <ilqr<r<

{Efi qrR{gKr qlt{-s wfr mrc<r< <EFFF?rE <t, ql+Fr-o[ft q<( 1tct{fucrm qtdqi<m"t +-Gtr r q d[mt,

{E<H "r(tqsT qt{lsrs <nGq. <KqlT qtflTso.ftq< rtd qq<s"t e<( qq 1G< w <I(qlrq'.t il(s
ni{o Rrin 6d.rq Rrlr< <Kq\5 qr r <il(rs{ ?q-{frq $<trks o.|d@T 1fr tm, {"fla wdq e<( q1TI

IE< qt{ *ret QG"fro-< eloBtrs ffr qre r ryfq q<( q-16ffi Erfl{r{t"R'q(1 qft{ €(( qfifip6 q1q

qsfs qlm 
t

qEq<, {Tqr$-{ qsrsl-{ qGfiE s.ld@T qGr{lc{< effiI t& fr'*qq emsrftT-sT q\e-n<-..11-s {({ 'le-cq r

esR qr6-{, {o{q 6qp5a $q4frs qT Ik.< q-{I <rt(s eIfr Frsk T-?rcs "fl-m r {s--<T(, mtRlg {Efi
q-fiqsT q{'fls {qEr <t{t {q q<( ffi ilqfr( <Kqt frfuE s.Gr {t frsqrq-rq qefuft$ efirs wfil-{
<lccl r

qsF ffi <lTqs R6rr6< fr&Rqe {Efi "r{tcst w{'tls \8.qb .lslq.t {(<EFGI Tr<(q, q'f erlMfu
IF{cffi gq{H q)).b1 csrB Er$.l BlE eF"f{ $;rcq r e< frslRE R-+<q <lfrs Rflr<< )e.) {rir fisr(s
w{eRtis cq'?tl ffiF 'l]r< ({Efi "r{twtwfls-fr q qK)

\o )\? qtrE $Gs{ obe{r6 wlqR"f

to)o qlrry< .r qf{rtR fir&free ) 1fr $re, sE ffiF q<( 6qs qftrq-{ l> fr fu"nftTB frrs ql,ET ts;F s-r< I

frE <itrft( d:fuT qfc<I qr1tlTcfi qmr 
"tRErqqT ffi qo)b qt[T{ q-{i )8sb q-{<-E, l>E fu&.rq,

eofi fu{trcrB, aF rqrq qftq q<( qiG q-W Ewq-q esB q-rql q$t6+tqI:r wi3ffi-{ s-c< r er-'cTm{r<

afiqa e.iHfrs e<( tfrD'l+{ +^Ffurl 'tfuft-NT 1fr< wi str q-W fu"flfr{t utfq n.c<, <e[ s ())
64ffis qrlrlqrl-E es fs qqfqlifr{ fu,flErq-E; 1q; fimftfor"r+ fr"flfrrB; (s) c"FrF qs
s(T{c+-sktfr"fltrrri; (8) rcT{r<-{ qiuslcr{frffi; (c) Rqr+q csrcErrrt euqfcdEiG"flffi;
(s) rll-<lt{ es fr{ <ltqftq fuffi;(q) tqqrrsq ffi qflffi1-a 6a1f,6ri; (u) t++-<rqfi
ffi Fr#{ fuffi;e<( (b) ffi fu"fltfuTfi r EJEtg, Qlqs&-{ <ilRft( ffi<tefqq wqq-{srssctr
ry6$]' 55fr Tq{ $s El{ s-{t EKR r qvl6{, to)e qm etr mfq qfrcr< ql€El{ mE grcqo< qqqTl

lilerscq tuE r &ffiffi, to)8 {tFr-zr qr$ qenf,Gs qqq<t[q&is {sFr-{Rr EqT frr<u-{t re.c< mrrK Re{
TrfEers *u* ffiqfrsstm eqt{qrcq Er<I str $re Drq< qft-$-slt <rre r q-+Tft <rt<ft< - q< q(rt

Rcqr< frffiqq - q< rfi"rE <e qlfufr-6< qrfrs <itGq. cq{rfr qfrfu qrfl'Eq-q-srs-fi6t,{p<+ /
Brqrtvtrq< qrc< cfiqRm r

il0



qtrqBs rEfsE qBr<q{

"lclt s fr-{< Eq"ffFr, <fiq q<q FIrt qrDe qeftilfrs <re{r{ qRrEry E"ffql-{ r esF mfD{ft {fl-cq re.-.!-f

TqI qq(Tfq-{ om gI qeftrk qia-a fr5.l{rccBr ${rc{ c<;t sirK cuBt o-<t qn I qrftdftq FqlsFrr$ Et 1qs
vk't c$ftfus sirt c{cg "t'l-r< s- ). qqs q<( a.. etc<I6F r c+Fr cop,fifu qttr-s G;r6qq cqrr+ qffi
qrq{ qeftilGs rq]-+'r ErR erq-s qsr{ I qql'frr+, mrp{lfu oltr+q qam fir e 6q<I Eq4tq-5qE rl{rfl
$ veft-+fu rF{fs-q @ 'f6{Is qsFr 

I

qlQR qq1ftfu <iT<r+-< erq-s w<qIq qcp s a{'qqqw{ W<t't 18, r<-orra< qs cctm s< x€lq,
sfrEfiF< q'pirrm rc{I qq6c[< qglpr rrrs cgFrl r q{ifrr$, 'icils w<qrq qrp s $Gfqfffi{ ql{rc{
stqffi-+ Er-{-{< E.*G e<( effi6-qryels g,KqFl <mfo-+t r

"(qr"l<[ qeftqfu-+ E-{sc{ q{nH <l{t<" ersr-{ firg Rffiee qlfts ffi<l-{R{rfr Eqtfl{ {r{rc{ {lr
q((TM;r sr(q. r ?qGo q<( qt'El,rr?s E"rfm +o-q d+rqtst<rq-< qqi {I<.l-<IRssr6< {Ej q$qM-{ {E{
46Ti <II(s qqlrrcd 

r

TSrq$rlq{frE<"r
{lr q(rqlq.rffi qd qcuq <il(s s-Es frBN ilqft( <lT{l 'rRdE-{tr rt{r(:r {'"fq' tE , {flj qqrrfq-{

fr-{<fts <ilq[s-{ P NF {.,rffir EcE{ qtfr+ r qqlgt, ffi qem 1E ,l<rst frH frffi qH cltffi, {Dfq
1E<w,1<-s'K etql+ q<(<Iqr$-{srfu;{E-ffiH s frEso-<-c"t-<wi'sd<Er+*F<1eilrmrw-+ko-<fitu
6q{t6{t qt r fr&frqE_q< 1E1 q(rrtq-{ fr-{-{fiF q'"fq'IE q<( st <Ttqm-{ fre{ 6oetoKrq-{ x<1.

<trl< trq qrE <-<t {-{ r

qo)\ q<( qo)e q6q frfufrqE - q< Isi q((TM{ fr-<-<q FlTfr"l s-

@ffi)
vqRrffitrsr {o)r9 qo)i {ffi6+d<1"

r{Tt q<(qill;Ir $.Ffur cqrr+ EqqrRs qfs 8 )o.oo i9r9.tr) 1C.r9'lr%

(-) G-{l q<q qr{qlqs <J.{ )a.tr.tra. tro.9tr rlro.Q.'lr7o

{ry {s(Trw{ a.E>. )tr )c9.8\9 tr\9.Q.,lr7o

q-6U1-{i qf{ )b.b) )tr.Q.r? b.ta.%

mlDqarT${tFr 90).ob )c).w 1Q.8dlo

Rrltswqa$aqsi g

qw-{t" s gp6fq qry
r<E;t elsf q<< q;rFri {f<{fn 8a..a.b 91.{r{, )a..a.b%

qffin at<tn €tcl nra rro. ) ) a.tr.8a. Q-687o

q=riFtcffiq{,
qEr:F-< Q.tr.trr9 )b.)o Ao.6a7o

F<r q*+<fq$ild q{,
{sfl 

=rc-sercq-sfrilfQrrss
)o.oo 1.Co r:rr.rrrrTo

{rKs<5!ia"trc
6{16{=r t<"iAkg Et\ir"Fi Rrqr< b8.'lr\, o

q=IE-{ ]:{CTC< e.:h a..qtr >a.1a7,

ffifuft< bo.)1 1112.o{, >V.GATI

w{res q-{t+t Rrqr< ).tr8 o.58 )a.)8.ib%

mtD {rylqcRllq{ 9o).ob )l).w ilt.ao%o

I09



{mHe q<(qit'ffi

\o)e firq <rt(s RB{ 'I'i q<( cl6s )cq q-{ qfrTt( q<( s8 q-{ *rrs ffiEB frmrR tqf}os, \o)e
qlcdt b q-{ qftTK q<( a. q-{ tT$- <]Tqrs-{ EEft q[s qirrK q<( ryigil'f srrq{ I

tr{{R{r
qfrq|< qaqSl+-ffi-{ }flftfr-s e qf{frs {WI {-<R *wqt{ - fu'{< re-r< <Itqfts, "tlcE;r 

qs ql{Ptl.r mell-o

sIf@T{< qE{& g,tGs Et't ffi :F(< I qriFrcr, Ega-gftftm< rFEE{ "rflT.f e<( t{F$ frftsqf Eq"r{
qqfrql(Wo {fffiTr< rvtq+ cqsqfrq, mF e<lreqftrqElqstt$6ftq}rlei-qc6kg1-flEq-{ffiqirc
frrrt"t +,r+R r €Rlv,t, <lIqo q{6 a{<q ffiqql €rqcq;r q-{rs qffivfu+ ?E-srft{ ffiesq frqtut o<t

ETT(q I

Ei{ffittct

re.ftqr eEtr sEIlIq qftts {R{ffr Eql6{ <ilqrs-{ "fkulqqt "r&' e<( <I{{'m ffi qtrfrs 
I

q-aa-aftffi ftgErgqma6 c5-E frfis't s-

6 F:ftrt< q-{i qfr{ {Rqt 
'

'tR-{qcr lRt t

qBq q<(<tT"a1 ffiq{K qll qrt{re {R<t t

<itqo o'Sftn-< mq[ft ft"em 1ft e<<Frrefr ;

IE q<(qffi{Ets Tfrrrq-{ qfr-{<rr qFs'rfu / Tlfr-s w{qF ; (((
qff-T Eqw $na6ry $.t,tv tr;rT<r q-li nkEfrB 'rk{r<m-< 

qfft-s {qr{l-st I

{ffi{prtnEsfi

EFI q<( n-s-s{ esB utff{ {fuTI <t E"t1w Gfi(-q< EI{161 qTa q{ r <Tlqftq oFfu"{ qftq|<cq-<

tbft{st q<( qs-st tfr< q-qr <ltqre frq-t esE Gfiq.IsffifrEt qfefi scrrq r ffifrqe Erg.fc{t"r
q({rs qftql<t-s Rfrd Gfrq., sf.m e<( cqfr{K-q qq.i€fqccf< q-qi R qR R q\, <l(Elffi-rt *," ffii
erelrsft{q w{l-lr Etrtrcr rer{Gf srr@ r qqlv[, qtc{fu qxrr <l't(ft( q<( qefufuE ETrq {KK qrcet

vlat frfos EEk q-{i qftTr<m< Rfra wrcftq q<( Trt(rcr <lqr< Gfri-e< <Kqr sGrR I Q.o)e fim
qFN"l, c{fr-{< e<( srl6rc'R q-{i 3fiqa sfs o.rro csTE }ffi a6Iq. mrl {crGe r

StBfifrs{llr{

frffiee ilftsrq qfqre.s< qF6r q<( qO?tB wftq< ffisI <rrflfrs st',iqm{ fltrtr NGi qRET,

q<l<frfu s q-iestfrfuE om cor'tft e qffirr+< frrqq{fls qerq{ ffi.r{r e ffi-frcq{ mErr+F

$eSfR-${.ttqrq<ftffie {R'fl-ffis.c< atrrs 
I

a

a

a

a

a

O

il(n lo)rr qIFr ET{sqit"tlFs sf-slrg )b.\e cr Drq <lrr $r{Cq I

112



Il;FPrE tq (qqE \flT)

,qDf TEr{ qc'rfi <lcq {t Gtr, 6$"Fr g&t'rc+< fu+q srfr <il(r$-< {ircE6T ssgt{ w,'tn qFI \Fr+rr' fq I

&c{T{ e), \o)e EIR{ qfr ffiB q-{<Er Rq uls qq I q< qcql'frGd frTCT qfustq*ta qftq6 qq.

#,o'&<qqqffit a_

<6flq qai sfr$s EtRn {Rt(rq< qrry otfus qsEI q<( m${Eefrt EFFptE f4 frmtut, B-dTq q<( fls-E1

{Gr <I?trEr q-{I {ft(s <il'fs ffi-smf cfq.l or<-q I lo)e qlrq <Iqn FrcT<ffu ctrn sfr':ryf<m< frrrt"t
frrmqe-

@tr$
{(

"tn

) fifiT< qftqk )\

\. Frfrr< qfrq< $EE) o\

I qftwt< (srm) o)

r{ID )c

lo)e qIFI <I(rs< ffiEEq +.lfqc{ Eqo(st qqlrc-ffi .T6sr r|+<Pr,, fq <r<-ql'm fu"flfcrfi oi{o
{f+qrq-*F-\err{ c{.lfrEq(sr{ e<( d.rq"F5 {ffi <E<l-T{ s-ct qKR I 6q\?FI @ s-

rqu qfrq q<((lcs< quffr+qr TilfrIlH r

<Iqr+-< qftrtklT-< q-dl frfi of{Rfq Qqnq r

{FFME fTR=l T"ffi{ ffi$-f,-{T e"tnq r

o

a

a

) qI|s.TFUtrfIfi'I oi

4.. qe{Rq )8

\9. qdffifrq Go

8 eE-fi.rft rg)

c qffiq/fr-qIttrTm qrmfrS )\a

'tR.{$ir{fu )c

I frFr< qftq< (qEF) \)

v wqif{I qfr{K t99o

b sr Q.ob

rqlD a b\s

qffi+q( 'Ftstrt/t$-q JT$'I

,T$Jt

lll



vqr e 6{tril'6{trt qTF

fralg a.6ss <RK qcs uas efes fr-<l< aqar(ql-a fifu GAr+l< qll fr"r<rtft otqsarEt q< <<-rq-?r Eqlr e

alfuqg fqIEl {RqIfr< ef<-'a Frr6q r <6rrrq q-d-q're{ <rqfts. frfiTrft <]Rft(s]d6cr A{r{ WFrrr{
{RqE EKR I 6{cm-Gr <lqE]-fi.t ftEm oMrqe q]tfes <{<erEIcE <lqqIfir{ "lffis fuT,ft <rl(s q<(

QlfrT Gq-flsfR <IqoercT Elrmr Ofqerq< BdE 6rm Sq-|q q<( ilqrs-{ fiqt qtrd q-{-fler <Ttqftq {Kf<

crM"tE;t srtrl.cq I

Re{ $Fiel x.*qfuTsrc{ tRiln-{< tsT{, <t(qlrr.t csrsE"tmB <rtqre frc sfuEDK E{e< il'rs <K{r-{

te +r<re r qqtG ilqrs-{ <qfr{ asgt{ s'f-fls vsqfrr <I{{< Et€el{ ql{I Ecr6q I q1& e<<

<l:rqlct-@ qsrs qs o'fiFrm {qri-R <ilqr$-< uaie1fu k-$"i qfirqrF <FEI'm s e1frilqa s'ffi
ffi r vqtlq{F o|d+l frRs-srm qkur++n q-{i (rl(s &eqrql'B q({rs qftq|< q<( q$-Fr

salq{fu ,fflT.fs frcrtE frc{rq r v{rq1fu n.lfu{ q""tfre- qoq Ecsfefti-'cf GAI{K q6wr rtf(s q q?F-{

qftql<rq< ,69 qfiq{ q64 sr+R r <tqelrn.t <I<ro< fiiofreq+m w{qk< <rtqr$-{ Eaf'eTfu q"{fu
EBE otrqBr q-lr erLTMft{ ffiffi qrEE s<1e1fu frfuHI <xqs ss3 q"ls{ s$t qffiR 

I

qt++FtWmlq

<w qdlmrrffi qqr <l(qlrqrt wwq'frri <Iqo frs 1frBfree) <q{<flft Red {qrs't cl-q.t +r<-e r

qqffift LAN e<( WAN fr-v1Ore <Tfqftq,4qfsa-rr< <Frqlrffi {t{r6:t <ilqrs-{ lufr gp6q l=1frtT<
offiffiqs+-flemrR r

,4qN?-t, quE $cre< vcql qsE <rcrs Bangladesh Automated Clearing House TBACH; ++Es<f<
effifi ail qmcq 1 qflali'1 $reQ Electronic Fund Transfer (EFT) qF<t ('llKR e<( cfr AD
(Authorized Dealer) Ore t<mFr+ <ffEsTr {iq;tg n.Ffql"lkulq-{< q-fl SWIFT <r+qf< $T6e r

q{s-E q+texrfq{q frBd ?Bt-eTNI 1rn-fr e<< frcnft) w+te<-f< q<<-sfqofft e-go w-a*n s<l {ffice r

<rc <ilG( a+f,sa-rl{ - q< q{F srgierql qrR s-

fl${"t il<ft( - qNf{s /, & ee i f;t ee.
ir6t _ {sE T{c6Er <fpfel-s ir6t q<( g1-q 1tq 

1

EIftr mfrirq r

q q?F-{ aaf,smri:rra {l({rFr qf(s,Tq}t <it(frq. $]d@{ q-'H <FTt ET 1 q {sEsrTEr <lrqFsftq<c$ {rl(s
+i{a 6KfrE qFNq 6ns{t {cp r <6tH, a.s E <rcep tiTffiiB q(mt'FR "Fits sfuEBR {f,ffiR F-<t

EKR r rqs qfrrq< qlcqt oBerf6 q(c{t'i "|Is{l3r "l]r w<FfB \ E $s co wq'Rq nRq q(mt't Eqf{ s<T

{r< I FEE E[q+-l< Fnf{ 1q+ fr el)- e< <r<qm{ {l{ror cqu qftq ,{<( q-{Ill *F6T <Ire s
C'flfc{r6< {c{r sql'q|.Er{-qqH s-fl EcE r

a

a

a

r14



wslsft{ fr-qqq e<( {R"fffi

ff(frr <JT{t qq esB qfrq e<( <qft qTtrs ntfux, c<{lr+ gp dfr< ffi q&t< qrq r +ro q{
<Tt<ftq re.Ffu{ q<( qE'fG frfu-e--6-616m qrl qsrsfrq fircq <KEI, SrGfifi=s {{lq{, {wt q<(
q<t<fifut wls e+gt{ frv* r

C<'|E fifrK "IREE-{ "ffr, TJtr+e-tTE q<(q$fil qftqmq< em "fffiE qs]sftq Fa-q"f <l{t qE qTq

qsE {furt a 6ffi € q-sst-F tfru-l-{{t, qftr-s gGr<no< $q"fm'BEt q<( {EfiE s elrnlql'qtt{,
frftfrc{{ e wsrsftq frBflEt q$rs(*r rl{ror <fi(rs< qql q.sn'6aE ctfu-s frTT-sI Sq'l+ sc< rwisftq
Fx-qq qE q{.{ frB ftGrtqr e firq rr5 TI qsssfc< qcm q$ril frCrHI s fuy+.;1r+< ficcr ffilvrr<
gqltr;I s <lltE?t|F[ s:TI ET I

$1rr+-<{{l{el s qqF {kile-{ e<(frsflc"kffifrfuEs3r-csfrfuRee esEElTs s s.fffiwqsftq
fix-q(q-{ {fo<"t {frfi $r<-R r <il(s qsisftq fis-qq <lrEK {t{rm q({-smTq 6RE q<( qsrqt qn $-{K
q-il qcfl{cl efq,-6s't oR.t sr<rq r (tl(rfir qsjsftq fi<-qq <I{{F s.FffiT 11fuaq1cF q-{I {rt(rfir
qfuq-fl ffn esB q&E sfrE "t5{ sma r tfrmrirq $df{ qE s-{flIm{ ru"ffrr$ e<( qffi{6r{
lflk"t q-$tfr alftrsrmn $-qo E{Ts l-ftst gE"t s-<t=t ffi frfuu ,{<( tfuE srfiq frdrl-{
o.FffiI firEIE-{K qql q&E sfrB frfir< {rftrsTrlrt< qlcat FRfrs wt sr< {l-6s r

{frEEqt q<ffirwt

\o)e qIrq sE frftfr sfrE< qsl q<( qfulflfl +fu< ,eF q-Tfr qqTq mtB lufr q-q w{68 q{ 
r

{ftelr{tft-{ <qc< fiffi qfuB sfrE< sfr {q wt6s qs 
r

<lt<rq* cstT R$ <r-<qr"Rt

<t(Elcn-t <ii(rfir ffi6n1qt q-{w{ 3i1$ fiw-<ffr qF cor< frs. qir{-{rE E6t$r s6R s

rsfuE kq rtrdgTrl-E

eit6{B qtRRfrD fr-q llrrdsTmfi

+r=FT qgcEq Rq qflnsrmB

ffiqstR(fr-q MrdsTrq-E

Ei^l-r{E srfifq ev s'{'11ffi{T fu qfl6aqrrn

e{r-{N.E qs sfitRrs-fi ffi fu qflrffiNfi
eqstQ<qmfi fr$ qfinwqn G vr< or;

a

a

a

o

a

a

o

q {$E TtEflE W{ffic't s-r{ Tfl(s E1-{ sFr@T "fkflEqlSTR I

lt3



vq[ s E{& qrrsET{T

frGRqe Ee[ e er{F E-dr{rrfl frcHrg qqtsTik eF-6{ e<( Bss{ sirqs
. erl[,il frq s.fffis-H;
. eq fr q{ frc'tlffR.;

o E-1i@q+tsrI<;
r qqo|l3ffiRfrc'ttff$
o (r[ Cd6[ , C1"ffi e<( qfusB Ffs;
o >tltFt"t R{t<, qd <r+qt"t tt e<( frfuut;
o 1r"f qfqr{ R'c,ttffq;

. erBflr q{q qgrua qr6r{; q<(

. fueqQ q< qfc{ 6.lrrrd (ffrcuil{ |

vR$q ffisffif
frfuRee qt"fffr s-R?F <w-< frc]g $lr($Try {s<rsms ffis-fl-{f€l-q.t octrcq'

o Core Banking Solution (CBS) (ls{l{T;
o Data Centre t"lq;
o Redundant Connectivity {l"l{;
o Disaster Recovery Site EI"F;
o Mobile Banking oltrql 6-qo<'f;

o ATM debit & credit Card €K( ATM booth ffio{6t; €<(

o Real Time Gross Settlement (RTGS) {lE-$T{ I

fiErq{ E[1r
dt{srm <rtqGF< RCd &Bfi, &"flfimB, ffil;t q<($res(qEr s.r{@{ q"{fu Eqt qFrr{r{ q.rrr <rl(s

sys frEffiq Efk ilftr "Ifufi efsr.lo-fl qme r E-s fiftrqq utfft< <lrr+a s6a-<{QS eqnqq <rq(sr

c{s qft-{, 6qF ,{<((tffemk frBd E rTlq wq eF,ft s-{t {cnQ r

qBefi.s qmrGrs EF-@ (fr eq qF)
qRrltutg ffi qNle-s ETrcq< q-{i {ru-sqsl lE e<< qlN "n+q s-{R fr et{ q'K q< {E Eqi e
Bffi.tI I afq{tfrs strolrg< vcn 13 {fu<r"R Eq< ft-*"t {ffixl*qH, >rNI&-s qq$ol, ?<T{i e<( nRE

E-ft-s-+cq< Ecqfii fr qq qm+.rfq'{ {ffitr Em cfl-rs I

qNferc EF-EIN {Err+ hBs {q,r<t{ e<( G"rE <t{ nlt{ qrEID'{r[ s ql;r{srt&, lfa[ft, ,{<( {ilrwt
q{r<-< q:FilR <ili+ qNI&-$ nfiq "flarq srR r <lqEftq-.t <fiqrs< ffi.m< qlmrrs <fiqr$-{ s'ft, at{s,
<r<q'rks {qmtft, qrrcqr nR<t <RoE c$ft, 6"Hk 6qr€I{, qr<crqofft q<( qql-rqr RCd c$ft frr{
qNrk-$ nr-q'rfrg fifu{ {ffis @ r

1r6



qffier$Rfrq.

<-6TrT effiM{q-$ <lt<ftq {fu<r'{ qrrfiE Er{s q<( ffi{m<m E-*s cr<t Eq[cr{ 6s-cq

e1fufi6< <itGs. 13q1{ yfr-fl 'fffi s-{6q 1 
qqntt{ <fiiftq. 61q qo ) ) qtcr eF qLTCq e<( \bF $cre<

qc<r lsE OreroQ "I{ uaeRn grre <fiqft( {R{t Eqt;t s-fl Errcq r frGa m<l e o.Fffi
qt\egH ql-ff< 46sI Trtqs oVA ne{ {qrqFei €l-qq <)-fl qc{rq r q< {c{r nE *Wt{ 'I[.6s't E(R s

o cs'k <itqft( qGEfi (fr fr ea) lieR q<( <lvffa-q; (((
. vlB'r ffifiR qt"lq 

r

qqlgf, <'tr+ +ft fru-l$n< ffi qED q<(kcrE Atl eH cnffi $F G G qq) <E<Err*r

ffiffi{lTGr-6q r

R e fr eto q<(.RQ evF eq

6q'r"Rr fr-sP.t {fu{ qqe< qffiT< qr <l(ETfcql <rtqrs-{ ffi-s-f,{K q(.t Rmr{ q <rt(rs <l(qlcq.l

ffiu ffiR. qtBq (R e fr etu ) EtE ort qmcq r R e fr etu - e< qfr ffiC <qlt -<t(q[q'"t
qtDtndrs o+ ererfr< Frudq (fr e fr flt eq ) e<( <t(Errq,.f ir€fu$ stg Erqer{ rqBeilf (fr Q ee fr
qq) q <ltqIreqDEITGI-R re "|{s o]b qsB<lq6r.Fqfwnqrsslmfr e frPt eq - q<Et\e\oRql;tl

qKR r e {qfr {Eanc-dir q'ffii qffi {t?rlTr er qtR fr qt< 6T silqr{ e<( oD€ll6 q(rqt't qras
{CT[R I

s6s{flQF

<t(EI6q.t sreq"rmB <Iqre frs (R&Ree) - q< Eelr qT6 sra<xttF (Tce; 6q?tl6 <lTqrs-{ R&{ qqr,

6q<l{Tq, <tffi-s Rfl< q<( q{'FlElErqI'ffn \oeli <GrR r www.bdbl.com.bd - * gc<qltrlF <fiq[s<
qffia vcellir EeH Rcqr< olq +<-rq r <rfqr+-< qq{ fiLTI'f, &slfr frlE i {iq1s {F{Bs ?l<r{[?FK q

s65q{lt6 'lls{t TI(R r

A-rlt{

R&Ree. or. R e csmtq< qRrmi <r(s rs-q qftqlffiq< q-di E-(qIE estuB 3r{a r

<Iqrs< efu Oq6q1rq< e-GFI qgro'q / +r<-q qg6uq c;r-m-{ +.Ffu{ 7 6ryffi qfru'mq< q-$ <rtro fisr{
1EFE (Society for Worldwide Inter-Bank Financial Telecommunication) DEs-<T qrT[R t Tfi<ro<

IiFi cs'fs E(R BIC : BDDBBDpU. qtftx qqq tTChFrs frq, c{mH q<( qq fr qll qRe.il{, <61fr

qlsirq egc"fltr - Ilr"ffiq(@ls q?Gil?r<< qIqH - q4rr{{ q-ai 1ffi <K{< e{l qrE 
r

nsq6

il5



<t 6qr$, <il(s <rrE['m {FpIqls {w ltcl elFlF[, q'fn 4t6t qlql{ q<( <t.t T+s\9Tfr-frs-fi*t {t{rtrr frqrTr{

c$ftffi qrc*r qBr*EFrmrcq;r qcsl wpls ErDA EIfrrr <Icue r furqt{, io)e :TlrE NE q-<rql"F-fs

qrcqrr {RNt"t k{ )b8s.qb 6rfB AT.t | \o)e flFr <t6t qlqlffi{ rt{Ic{ Et )bs).bb 6slB Dfs1T Tlfrc{
qt{I q-{, rT T.f<-q qfurcq-< gE-{lT 8 .lEI(r.l*El{ C"|(TR. I

qftffi$cc{1ftqftmqQ6e
<l(qIrq-.t <ilqrf,d frG{rfl w{q.-c{ $c"fir eqrFsTF, offi@'{ q<( 4t.t qtq-Iffi{ qftel q .fu dfr-< frfurs ..e+F

1t6t6$ ctftffi s-{l qr 1 q66sqft q<( clTnsrRlsBrcq-d rrtd qq<scct< q-{i esB frn{ qRccR

qc"K Rtftr€ {fufr <FII q{ | \o )e qlre <I(s oot c{ftAqflfrE 4r"t< fr{ftcg b8 .vs colB Df$'f qfas&

qsrFct n-fl qc-qR r esQ <Ec< llct rs qfrcm fr"tfos qR6G< qcrM-{ Eq a.xu.reu cotB tsrot r frg <Iqo

{&fr q(<rFq srrcq eeo.cq ffiE Em; qI E!€ qRGfr ea..)b cstB BrsT 6rcn+i$-K I

{{fi<l-{qt l{t ffis.ffir q<(Fsr "r(wnw{,IlE
qssfiGs <r<qK tlcet qFrqqi 6c{ q<( <ltqrs( {E<-+ dtr qfk-$ qimq{frE s{K n-(t-.r tfr ft5( {Efi
q-figsf< E"r* ercnmfu {EsF qKrFc*r tsT$ <t(Emrt Ttl(s qsE ETFrfr <iTiro-< {R'fl-{fl{ q-{]

<jTcum-q "flW{ Eqrt;t scr <l qlTflR ), Q.o)o {fE (q-rs "F€f <lfffiE-) e< q(r"ftftg ('r R6{r<
dd-s< (cTI-e 

r

fuc{lK \9), Q.o)e qlc6t {fl(r$< {Efi qdlg\9.K w{IlE trclT q8.1b .F5l(-t (Tq uqfi )1.)e rlEl(rl q<(

rytrs {E<Fr q.sa .lvlq.l) {ln rc$ ffitD tfr1{ {sfffir fr{fos <lcfi Emcq >o .lEI<.t qt, <lt(r+<

rfu'.ffi{ry{fl<ffifi&+tsm r

RGRqq-.aK to)r. € to)rl qlrrd dft{ rroefq, trr+-w {Em< etr.qlsrfut, trrdlE{ {E{cqir ffisg.K
qfltg q<( ETs gil{Efls GE fic ErEq +;il EE s

6r+tFEtcr{)
Fi-{#t \o)e qo)i

rflE tft"t{ {',lq' 8b)c.cb So9b.et

fr-TK - ) bQ.C.oU 199.oC

Exr< - I egb.9q 919.8o

mtB {efi ))be.8e ))ob.8C

elrflBTntr {Efi* 8b).cs 8o9.b8

mrm - )rellRfiq qffi mFte :q.:s% \V.o\%

Err< - I onfqDn qffi c<Fte 1,.VC% b.ta%

{ESr +itcst w{lls \e.qu% tq.\s%

Bfs Ue{q q)).bq lol.C)

* Smfofu {{fi= dft"I{ w"tcn-< >o .tEI(.t eqKt 8oo cs'tB DrcT, ffi c<Ftqt r

lr8



$l(o qo)\e :Tlrq frGrs q'l-eq{cq ).ea 6$'tE Drot <m $GrR:

ffisqR q-dj qtttrs {Rl-$ <I q{q'F;

FisK q-qr q{q-F ;

Esq s qta{ {fur{mtrn< qRm EqH.

E]Tes ETtflr't ql@lg q-{'fct-c$ {RFi e<( @EE{ Eqr{.

nfrEft&E Gn'r[6r<r {c{r ffs{q Rs<"t;
qrrpFr <jfu{ {sHfi< fr<kqr sTql ql-{|<j €ffif4; q(,
.fu <ltqftR. q<( q-{,|{I 

r

<tgqnq
qfr Ts-ffi< q'FI 6{, freqR e<(frq{qf<q{-rs efiW qr< frffiqe {Bfi s-fl Er r cq-6fi g{fq E-dr-{

qqffi Efrfiq Rcqr< e Efr sfrstq ffi'rm FmTc{< E6E R-flr"r <r<Trks u-+tq EEfq er<kq r

qs.frs-{cq-< "K qT<fi-s frfr#s 6sl""trft e<( qsB <fr Trfr-sF{tftq ffi <fiqn Rmr< qfr otftq
EIFqLT qIcP 

r

AR-srm re.Ifus € q.s cq<t eF'r{ q<( <Tlqrs-?r <rs Qr{q qm 1fr-r q-li sftirrrrn-* 6fr< cq-qt q(8,

cq{fr{ ,{I{s, AIq-s tr{ q<( EI{s qf<ml-(-<R E"r< qfraf+{E q<( ssq Eqf{ cfl qare r qqfo{frs,

<rfr&ro e qmt&-s ffi<t qqr6{ RGRqe-rs wrrrm cct6s <lGql{fr qBbF Rcqr< rc csffi q'Frr6q<

$tr\g=T Tq Bm$ r

lo)e q15q <lT{tfr-s qs{& \e qFFqI wf{
ffiRee-e< <rtqftq. qqi <l-{flks oltrqry IW qlTf{E q(eR, trtct ig qR{, <gtft-qlqnft, 6<fr&{,

frfrcrluf, ;H-TIrgu rTIEq, FHfis q<(qFwfu <tct qmlT NpLS)sFfuT fo< "tffiE R@ r

ltct s EEF qlqts

io)e wl6q R&Req rflE bsc.cb crlF EroI $6t qtqH qrFrrflql ft(r<q $-6{ ; Tln {cu c$ftto 1tct catrs

bc.sc cslF DfoI q<( w{rElqqTs qsqq{q cqlm bs.os cfiE Effl r e< fr"lfrF <fi(s 8bq.uq mtB
Dffi qrqH $rs6q ; {t mlB mriTElsr ab .tEt(.i rfre eE eE "Ifi{q <qK{ gE-{lT )8q.tsl(ri mFt r

qftffi qqq\sG{PFTs $Gt

pf n<em-tftg o^fqo q<(<t(El6q-.t Frg qq q(qt ccrrs 1Qs 1Rq "tRqfq c$ftffi s q{ffit'f+1\o-

$q frffiqE - q< gam frrxq Kr<[ Rq r to)e qH-fifr <Iqrs-{ Etrq <]Ttfitqq {Rrrfi "Ffu frGd
qrDA< :rl[{rm q<rfl"F-fg q-sFarEt calrs qlq qk'H e<( c$ftffi <tct qtql-K{ {t{rm e< qK

\qFI-<F<-Cq< 46Si {pilrr\9-a6 q<( EI'l EITI'I srfrrq r {o)e q]'FI <I(s c$ftffi 1fct q<( q-<rfl'F-{E

ersFeGrt (qm {cl]-q;c] co.Q.q cstB Dr$.I €(( \).oo cstB Brfi $6t qlq'H srrR

a

o

a

o

a

o

o

117



{tlef <E{
io)e ql-rq s{ "r<-{tr {-{FI q^lerffiq )o\.o) 6olE Drfl; <t frrxtvsft< {Er{< "K w{fu T{ITI Tclra

).b8 cdFBro s

(r+lEffi{)
@TdF
q(

R{d6t Ig-c{Td
\o)e

tUrrrrd
\o)\

er{q< EF

) frk<hffi ts.)q io.GU a.q%

4.. qlTl-{6tffi U8.oo CC.Go >c%

I rli-oEfrs S6q{ q-W(.I )o.oo 1.Go rrs%

8 k6es ql<"tlq ).b8 o.)8 )\)8%
r|[ID )o\.o) br?.to a.\%

TfrT 6sFtrtt6{\r<qF
<l(q]-ffi-"t CSNE'|CTB <rt<O fre EK qfffi{ B"n FrAFwtr< qt'flS-< {kr{K s-m r <ltq+ frBd qrfq' "1k6.ff{
q<( cffil-< B"n +< frft w{flfr Eqcry{ffi qIsF<, {q] q(r{lw ssr q<( ql?t'fR ue o-6q sr< alfrs r <rtqo
q {$E s-6{Ts +< <fr* coFrt'tfc< qrl 6m rfrffiee sr< offcq< "ltE 

qco +< qfrr.ttq scr r \o)l €(
\o)e {trq <ffix rsFI'iIr< qffirc stB wd< qRrlq fiIH Ergq s-fl <EI s-

@ffi{)
R{d"f \o)e er{fr{qlr

qfrq qm-{ "ikr.ll{ a.G.cc a.o.Q.1 \e%

<Iqrs-{ qs {N re.fffm< qErs-{ {k6{t{ o.GQ. o.9b (laz;

Eqm +< <,9--q ..q<( qflqf{ b.1o t.qb \)a.%

Esm 1m n<r{lwl $< +-','q q<(qaIh]=t ).1q ).)o v>%

qf<{k ss s-6q q<( GT'{Iq]-{ o.8o o.i9 18%

r{ID 99.tD8 81%

qlfrfrqffifuw{qf{
.r€ e<('rfr qdft&< Esrrq< q-{r <rt(s qqt{EFm {rq-{ s-{rq I {ru 6n[.t <It(rffi mtD tufr $re
qfrq rcrR r q-{rt6trs $tqftq. ffi{l etq[ffi< q-{I <It(s frB{ ffidTI rEr< qrsp $cqa< +.l-ie..{ ur{l@, qfre

<ilqrc< Q qaq <Treqq qtttroqr< qlssFrs +s r frGA ffiqErq IE< +.FfisnK ql-ccr q-Ts 6qffi 6n-ffi

c$Fg*qlcq€ $l(s eqt{yFm ql6r{ s<-R | \o)e-q< 6"1r{, fr&RqE-q< *tt off< q(?m b\s q{,
{k {[$ s)b q-{ qfrql< q<( \ob sT{ s|s qs\rq@ T(ncq;[ r ea cqroQ <ilq+ Fmtq em.l;t qli <lfqGj-s

<l<ftr <q{s{ ffiEqnt 4-54 64ffi fiqm-{ qrrfrs s-{r{ q-{r qfuT yFrot etffi a-6 {@ r <it(s R&N

FB qt$6.]rq< ltcl q464s ql{rc{€ 1$ e fi-{rfr Es?itrfi< "tHt"|IFt ffiqq6a6 Xcfl't 1E +r< <1@ r

qo)\

\G.ol

\
1 20



\o)e qt[aK vt<rq< qttrs ql$rq]-< tq
qr*F Ef'cqE-sl q<<ffi lc<r€ <lT(F er< <rfitks rFfo.{ qfrEElnl v<TRE 6{c{6q I €Eqq6Es, \o)e
qfrq-{ {fue-{ {{lTt qo)Q. qlFK qE-{T ))b lEt$t Ifr c'[-T ta.c.c) mfF Dfs.|T Bfts qr, qt .\o)t
ft-q Rq )o\.bo cs.rF DI?FI r glqro< lo)e {rrffr 45Fr:tl-Et, ercE <r{'flR-s qdrtB q<( qsl'TfEI qBfffi<

R<<q frq 6q?llrEr qE 3

6ffibt+r{)

ctts
r(

liTfr ETtF'Tli{t

&cq{Tio\e

sP
fr'rqqr, \oo

qTGfu

qcrITIqI

) ffix+61 b8.qe b8.b) )oo.)b%

\ RRmE qm )bt.bb )b\.\b aa.sr%

I ;H-S]r-(5-s qEI 8).gb r9b.bo sc.qs%

8 *-on-gffiq {t6t ccfrs {{q
EIqIT

bc.gc Co.Q.q cq.cs%

c mt? "IRFE-{ qlT e\b.a.b eQ.t.ob bb.o8%

ffi ciffiaa3s )o8.\b )o).Cb sq.aa%

q {?Be "gimv (a_s) l.Q.(.oo tta.a) )oo.le%

v mE +qqfuG bC.oo b8.gg bb.s8%

b s< qfacG 9o.oo Q.b.be b9.)o%

)o. s-{ q<q qfu& "r<-{qrc ftB

{{lTI
)oo.oo )ol.o) )ol.o)%

io)e {11-{ {fu& e o-< "f<-+ff {EITT (PAT) Q.Q..oo .lsl$f th rqra )o\.o) colB DmT Efis q65q 
'EqEqlr{ ftB frd"l(-$< q{'flE 1vf<sE q<( qKsq) "fffi Ec{A 1 \o)\ q<( \o)s qtffi< e{F

qff{s qfll(_\9< fiq fiIN &Eq tr-fl qmt s

@TdF R{dct \o)\e tt[6t \o)\ dn

) ffir{wqfuptr s.)b% v.a8%

\ fiffiwq qrqB{ t.)b% r..as%

I RDp(qqIsffi \8.b)% )8.v{%

8 sS Etd-om mFte 9o.b1% ab.a.)%

c cqB q"ttr<Eq t{-flr B^ 6Bq qrqB s.su% e.)8%

silfap6 qffi mFie a.8.1b% a.q.\s%

q Et-<frR. 'lK 6{rr< @rorl) Q.C.Co \o.b\

g.

q(

II9



fr&Ree e< q{E{ celrs {flTr{ qqrrffbt € Tqrrcl< qt<ln q6 ffi qgt {W <r+{ $q'l s ftqit"t
6mrK q-$ wqh 6qirE FrftUREq qE qg6rq sfur{, c@F w< qc-qi f$ mf-t[ffq qs s'ffi, fi$'t
Sre qgruq frg e Dudtq $a qgo'q frs - ..{< AC "rfr WE\g-T effi{ sir[q | {cI|q'Irm F|.fut {p{tqrffi
srflQsElq'Flp-lf qs cstpflft q<( q{qfrqq qv cq 'flffifrfts-sqw{ g&e +fuBsqTElrr{ Aq.F

T{rq I q-{r.rc{, ffi ql6sq qrtfu 6{Tf{ 6qf€fd{6lrs ({ffl T6TrcT Tf,sl-r+{ At'cfrft) {dh ffir-{tq
qlTlrR q<(<iT(s-rsriRT$ e<("lR-mi<f{-{, q{frs, ulBft{, qoTfif{Ettr-$ are'hqRmr< {tr6s
s<F {rsI fr-flq q<( qlql{ qtq ef{q;q qfrum-qm ARFB elq];r Tiffiq r

qfrFrms rs-ft< "trr-

elrT{d.flBqmfi CqF

(ETlfiil{
rfrEtqfi lrfu

122



wrtR.t mlstt
\o)e qrcFK eMrR\9= {-{l-st {Erffi qIFrtm 65HKcqr€rfiq-{ q]-{{ sd <Ifrs qt{Rct wt''{ qsflq-{ {|.['f6s

"rfir qflT {KRIR$v.lr{ *rsr{ro est'fq.t E4l-cffi 4ffiI <It(rfir qful{{l "r{q qFrffi ficql )o.oo mtB
Eto qufq Eslt(.t (qffirc {q<rr{< l.ao IEI<rl) Qqrq{ {ilk i sc{6q I

fiAFrfu't
qrtrrsE w erflfurqf, )cq {rir <t-<t q{{l'ft fr&Req Ae <rfu fl{l3r"t qsH qs a qtr,tfts UDM

eo.E-iffi frfuT frcatrt si[G[, {m "r<-<-q <Iffi-s iTtql-{"t {el "6\s frfu$ fum< EIfrq {fffi s(6{ |

<tqqfcq-{ cg.rw'fm6 <rtqn frs q< 'fkFf"m "f{q ulE qflA Q.b, Q.o)e \5fRc"l qTos Yq-{ <fffi-s {t{Er"t

{v-F qleqlqBr eE-fl qs csf.'ffft e<( q{qfrqq qE 6q "flffi 6s io)e qIFK q-ql frfttre futrq
frra.f"t qt{ T-c{ r <tqqlcfi <ilqrs< 1Mrfu qf{EF q( )\, qRq qq|e )), \oo) q-$ffr EKI t{--{lT
Frc-qtErqtuff I <t(Etm-{ {fiqrs-{ rTE{l< q{Ttfr mfi q&E erd "r<"r< o(&l)<r< foqr"tcTls s:rF elFrF 

r

{o)8 {16ffi q4i\e ior<t frftm Rrqr< frrrtut Elcs3r qErE ersFt sr{R I 8d <Ifr-s qt<]-<"f qsEr lo)s
qfrq-{ sTqr Frftt-s fir-qTuf e<(Etfi-< 'flffi-s fr,fuq sTf qi{ 

I

\o)8 qtcaKT{IF
{NEs e<(?<Ftrs qeffi el-rtqts, Dqsrf{ -\etir6ri {(oE, <Mlm eq<ftt{ Em{qrq {E.ftCr qtfr-s w{EI

fu<Dqtsat<rt(s to)8 rl-6{rW<i-+flfr'to|d@{ frr"rqsc({rfE&isqqfrq, qTqfft-<srftIFqdttr+,

?<mFrs qdqs.tq, frritE <rt<ftq qq qr I, 1RBfu+ Fta qt"nq< EI<rc{ ffi e<< $frttF-s {qE fi
q<lI€ <f{r< t

<lf<r+< qsji{Sqfr frm qw 6s<t <lffis <rrq# ql{'Fts, <t6t q<( qfr{, qTqrfr-<grR <r<qFrqwflFl'

stfurl{ er1R< qEFlrEI fr,fi<q o-fl qmrq I

<itqm< er1k{ ErFrltqt qsftq< q6sr 6{.t frg {W {ql' q<( cq<t fuE q:{ qr A,kFeq <rt<ftq.,

qEflR-<sfi +rfsq, TW <tre EI"t{, Er{gcq< Ess s qre crzil Eqrffi{ qqr qreF q1q qrelt{ <rrqftq.

,q< E$H +-<t qmrq 1 'tR'EfE{ 
qsEI e<( Eqrm-{ftqq fi-< u-ll :rFFr :{efqrF qm r<Ff 1fu"ffi q6

elry cg.laTt {r{ r

ftd c+rIft ffi rf{fr, Elswrsq q<( wF-{ rf+c+ef<rq< E"rofr*< q-lr Trtqs q{ffiTq Usr

$C$tfr-s q.Ilffi, {Ig dtr <r+t"m q<(trcfl,rc$ft <t"t ft& <rc<lTr{ q<ir€ <Frr< r <ltqo \o)8 rtm
6q:rrr cqlrotscq=< qfi-s fr&-s-s dqlrq qHfift 

|

puurft{k
<Tqrc< qrrFg SI{$, Srri|-g] q<( <fi(rfir <t'-srrs< qtcet qifi} {<F-q.r$ E.lffi{ qlfr$ aq6qlfful s

$c"nrw't fiIrq< q-{, 'rRErffi +ft qEfr-s qr{r{lq qr{lrE r <iTqr+-< frfr-T< Eiftf,srcrb frq:rq, q+q
qFMT{ s S[qrq( fr-flqq er(T?T e c{<il frq' S"iqtTK qlcet {fft s<-R r frc"rq +m, <t(qIcq-< ftt?FEr q<(

<l(EICq.t <iTqre s\{o qq'T frd{Tl s q{qs {q(Ttft\D-l etq'lHr q-qr "lft 1wGre s[ffirrs <rdFffq EI"l{
$<rq I

121



BUSINESS PARTNERS

Customers and clients are our business partners. Our relationship with them is based on mutual trust and

respect. We sincerely strive to improve business relationship with them for mutual benefits and proudly

offer various contemporary financial products and services to meet their needs without any hidden cost.

We are fully aware of increasing. the shareholders value by optimizing financial performance at least cost.

REGULATORY AUTHORITIES

Being a responsible corporate body, we conform to comply all stringent regulations issued by the

Government of Bangladesh, Bangladesh Bank, and Securities & Exchange Commission.

HUMAN RESOURCE

Human resource development is one of the key competencies to enable individuals in any organization

to perform current and future jobs in a strategic way. BDBL ffeats its human resource as distinctive

resource and true capital rather only the employees. BDBL has integrated the use of training and

development as a path to improve quality and capability of the officers. The Training Institute of BDBL

imparts training and arranges workshop on different contemporary areas of banking for its employees.

Besides, BDBL ensures a gender environmentally playing field for women workforce in terms of

promotion and placement. Following the rules and regulations of the Government, women employees

enjoy up 6 (six) months maternity leave with other facilities.

The Bank is maintaining a welfare fund namely Benevolent Fund taking contribution from employees

and the Bank to support the employees and their families on the ground of medical, matemity, retirement,

disability and death claim.

Staff Welfare Fund is being run by the Bank out of the employees regular contribution to stand before

them for their well-being. The physical and mental well-being of the officers and staff are very important

especially for the stressful effects of the performance driven culture in the Banking Sector. Effective

counseling and proper treatment for employees plays pivotal role in this respect. To get the immediate

treatment, the Bank appointed two doctors on part time basis at two intervals in Head Office, Zone and

Branch Offices. Besides, area-wise part time doctors were also appointed by the Bank for general

treatment.

The Board and Management of the Bank are always cordial in extending facilities relating to the needful

welfare of the employees some of the areas of welfare are : contributory provident fund facility, gratuity

fund, retirement benefits, leave encashment, two festival bonuses, incentive performance bonus, advance

facilities for house building, transport facilities, financial assistance for complicated and expensive

treatment, scholarship and educational stipend for the meritorious children of the employees, a lump sum

grant I monthly grant to the families of late and retired employees and Financial aid to the distressed

families for purchasing cloths in religious festivals.
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Sustainable development is a state of development that meets the needs of the present without destroying

the ability of future generation to meet their own needs.

A sustainability report is a report published by a company or organization about the economic,

environmental and social impacts caused by its everyday activities. So a sustainability report presents the

organization's values, governance model and demonstrate the link between its strategy and its

commitment to a sustainable global economy.

Systematic sustainability reporting helps organizations to measure the impacts they cause or experience,

set goals and manage change. A sustainability report is the key platform for communicating

sustainability performance and impacts-whether positive or negative.

But here sustainability for banks mean building a successful business today and delivering value over the

long term. So, sustainability is a journey for long term. Along the way, organizations need to set goals,

measure performance and integrate a sustainable strategy into their core planning.

A sustainable economy should combine long term profitability with ethical behavior, social justice and

environmental care. This means that when companies or organizations consider sustainability and

integrate it into how to operate, they must consider four key areas of their performance and impacts :

o Economic;

o Environmental;

o Social; and

o Human Rights.

According to Global Reporting Initiative's (GRI's) Sustainability Reporting Framework, BDBL is
reporting on sustainable banking system that enables it to measure, understand and communicate this

information. BDBL's missions are to :

o make sustainable long term financial performance.

o provide sustainable and responsible financial services.

o contribute significantly in socio-economic development.

. create good governance, regulation and stakeholder engagement.

. help in building green environment.

o make a positive and consistent employee experience.

on
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As per Bangladesh Bank's guidelines, BDBL has prepared its Green Banking Policy. The Bank has

entered into green banking initiatives like online CIB, Bangladesh Automated Clearing House (BACH),

Bangladesh Electronic Fund Transfer Network (BEFTN), Enterprise Data Warehouse System (EDWS)

etc. to sustain and keep our planet green.

BDBL is now getting refinance against Bio-gas, ETP and solar energy financing. Installation of solar panels

in a number of Branches are also in progress. Apart from solar panel installation, BDBL has changed interior

decoration concept to get more sunlight in office premises during working hours. As a responsible corporate

organization, BDBL arranged number of tainings / seminars for its employees. Besides, BDBL issues all

circulars and instructions of the Bank through web-mail and in special cases through website.

Future Outlook

o To manage and measure our own carton footprint in Bangladesh by investing in technology and

resources.

o To reduce our resource consumption this will alleviate environmental impact and reduce

operational cost.

o To encourage a further reduction in paper use by giving clients the option of ending printed

communication for more and more products in the years ahead and by communicating digitally

even more frequently.

o To encourage Bank's officers and staff to use less paper by reducing the number of available

printers and steadily promoting use of digital resources.

o To continue to focus beyond its own internal operation in the year ahead.

o To invest more in carbon finance and trading which will reduces carbon dioxide (CO2) emissions

while generating revenue.

o To discourage projects with unacceptable levels of carbon emission.

SOCIAL CONTRIBUTION

" Building a sustainable society "

As a state-owned Bank, BDBL is making strong contribution to create wealth for the communities in
which we operate, providing inclusive financial services and supporting S M Es, micro-credit providers.

CSR ACTIVITIES

As a state-owned specialized Bank in Bangladesh , BDBL with its 28 Branches and 826 employees have

also realized its responsibilities to the society and are contributing to the development of the social life
of destitute people, infrastructure, environment etc. There is no doubt, that through our day-to-day

business operations, BDBL is aiding values to the society and the economy.
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The Bank also operates 2 (two) libraries one at Motijheel and the other at Karwan Bazar with huge

number of professional books, magaziies and journals for gathering knowledge in the professional

fields.

FINANCIAL INCLUSION

Access to finance by the poor and vulnerable groups is a pre-requisite for poverty reduction and social
balance. This has to become an integral part of our efforts to promote inclusive growth. BDBL is
dedicated to serve financial services at an affordable cost to the vast sections of the disadvantaged and
low-income groups. The various financial services include : credit in the form of short, medium and long
term loans & advances facilities, savings by opening of various accounts and schemes and foreign
exchange business including remittance facilities.

The objective of financial inclusion is to extend the scope of activities of the organized financial system

to include people with low incomes within its network. BDBL's policies aim at increasing the income and

employment opportunities on the one hand and on the other ; it tries to finance prograrnmes which are

conducive to make the growth more inclusive.

In Year 2013
o No. of deposit A/Cs is 33,630 in20L3, it was 28,055 in2012.
o Total deposits in2013 is TK. 1998.88 crore, it was TK.194.55 crore in 2012.
o Total loans & advances in 2013 is TK. 1545.72 crore, it was TK.1474.31 crore in2012.
o The amount of S M E agricultural loans disbursed in20l3 is TK. 8.46 crore which was TK. 3.09

crore in 2012.
o No. of Branches was 24 in 2012 where in 2013 it is 28.

ENVIRONMENTAL CONTRIBUTION
BDBL follows : " Think globally, act locally "

BDBL monitor evolving an environmental regulation and put in place the necessary measures to comply.
It is actively engaging with government to ensure effective balance between addressing climate change
and the impacts of related regulation on the economy and business. BDBL has an obligation to manage
the environmental and social impacts by its activities, products and services on society, and to respond
strategically to the risks that global environmental and social pressures place on our ability to create
sustainable value for the stakeholders.

As a part of green banking, BDBL is attaching importance to the activities that are not harmful to the

environment. It has established a separate Mobile & Green Banking Departrnent and various measures have

been adopted to ensure green banking. Among others, green financing, creating awareness among employees

for effrcient use of water, electricity and paper giving preference to preservation of ecosystem while financing

commercial projects and reuse of equipment are the some initiatives for turning BDBL as a green Bank.

GREEN BANKING
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