
 
 

 

 

Focal Point officer of Citizen Charter Cell: 

S.L. Name Designation Mobile Number e-mail 
01. Umme Nina Bilkis Assistant 

General 

Manager 

01715428588 umme.nina@bdbl.com.bd 

 

Alternative Focal Point Officer of Citizen Charter Cell: 

S.L. Name Designation Mobile Number e-mail 
01. Muhammad 

Imtiazul Islam 

Principal 

Officer 

01712467217 imtiazul.islam@bdbl.com.bd 

 


