
chtqtmanffiffifife,:FTi
5tap ® dflatmitTrm fan

giv, d~ ® giv aat5 qErmi
www.bcsl.crov.bd

fa"8 cm glFiq erf&gfca (Citizen Charter) taife (4faF-w/`o`>) aeqtan qfaasft
whqiqT113]-.Itl

rtyrfe wh cFT8 flmgr gas, qtlREq¢ (qfin, eiTFT ® Th ffrofty, en givi
giv en qi5tap
rfu ® RT s¢.O¢.`O`> f$8, RE >s.OO rfu
wh Sqfae rna-ap

Osi wh `:raF5 rtyofi5 69rfS qapqpe mno rfu wh as H q5ffli  5T5:rm rmrfe ffi rm-rfu
ap7ffiap  apffi-cap  th:aTt{m  ani]t]  FttEN  cFiT  am  afxp  (Citizen   Charter)-c5  alafo  erqTng
S\fli<irQqoici-69ra9Iqqngwqgiv&+rmqimfREr5cm®qT5maqgivqmchanqw:

i) thffi cm
FT cFanm cmdmaf}asTTffl qtigan qdrfe

(>) (a) (a) (8)

S RIght to Information s® 5ffi T`fas enffliT 5TrRE:givth taffro dttw Orta gap
(RTI) amarfubmfflT5i

a qTtrfu ®RT tffi a apffi et9ae i5en thqtife al i5ar anemaJaey rfu
an9ttREft qQn-qTapttRTrfumatacei

`]air®ibiriticwh

FT cFan in cm dma fathfieqqffl qtigan q&9rfs

(S) (Q) (a) (8)

S.i.a.8. 5Fciq)ELFicquli   apma   qma > , i (*) s I G55i5ta xp rfe faife ffltma iwh cFrfu ®
6`ma ® FRE fflft Iqqfiantw an6`maaqaeq53TftIqarap5fiTfrocanwl9n±ft6`ma®FREaimItqrfee5Taeq5rfuaFrfir§qqma6`maqq€qqqanft1 aprfffi" cFranqRElaIG5i5tgbTfro cBapfin                    an an €tBQ I`iGRT6TfroqiTtHaiTttrgiv        ®.   a

-an®whFaat' 05rm rm ® fir FRE an €ttE I

¢. cwm         am         fed atma" cm an rfu 6tfen q5at5 q{caa rfe captth
a     .rna            qi'i5{IT ¢qfty  s6  c€qiQ15Oiis]s]  qiTHa  wh  5TItma  an

qalrfuq rd 5utma RT rna I

u.



a qej8aii cm
FT cmm cwm ama faffiqqffl qtigan qarfe

(S) (a) (a) (8)

S. ffienft :fRE5RT en fatma cFta Fran fifan a fintlffl rfe
rmfathfie "qq5taqQmaiTtltFun    .    .   . rfuBanFrfu 5utEl

a.
`    ,®      `    .       .6E5VI

`faeBTTan
`   `.    `   .     .qtrfe,c55T6REftalcaffl    .   `

chrfe, di qfffi F:at wFTfaas F<anfinbRTcmafatchfinqFbm
faiTW Frfu atae'

a. ffi RE fi fatffi qqffl FRE f}&ife TvtHa iTtth ffi gil an an <ca
stltap I

8. fFTq4xprfuqqa i giv apTffi face vatF 5utqFT enema rfu en faife 5FTma
iTgiv qqa an RT Qntap I

a. mma rfu ca rty oo (fry aptffl face ¢atF 5haan tt®ma qa i5t faife rmtaa
thEgiv6tani rmtr ama an an qtH arltq5 I

a. qtgiv-, oo (fgiv aptffl faife apatF iqttFT ttema rm en faife ffltaa
"tr qqa an RT Th I

a. ffi i:tlffl ca ® ffi oo (fry aptffl fa&ife FatF qaltTa ap€ffl msdr 5TttqFT tt®th
an 5ffi as FSfRE cia i5t f}tife FiTtHa rty dma an deft an eta

Qrttqs I

b.. qi fidct, q53r FRE ¢ fflm oo (fry aprffl faife ¢arF 5ntan tt®ma an en f}!ife FiTtHa
q'q qq* iTtfty iTqa an RT rna I

a. rfe ee, as fan fi e5rgivap i (fry 5tffi st83ren"mifeiFttfflqqaan¥tt5i

SO. fq3imqqqq* a (fro) aptffi fa&ife 5atF 5TttFT enema an en f}&ife sTFTHa
Vltr Fqa an RT Qutap I

SS. CEN    aPrFey   ;    tqtrfu a (in) Free en9m filth m9ife cm-frfu affro € bTh
afhaq 5utE'

St. qtFma an > (qq5) aptth faife  iFatF  TttqTFT  men  qiT  en9u®  f}thq  ThqFT
qrFqfl an rfu 5m rfe I

SO. rmflJ whrfe ti (Noc> 00 xp 0¢ qtRE qanRT fin q5ta REng an an {tq5 I
an apffi

Oil in tw can tFttrty fin in anan "rfe q<ntl€ctan qq5E]zap cm dma asta in qm a enffl
¥®ma 5rrFT rfu wh RE cmctr ¢taF I

_==::±:>
+ie,i<jit{`iftap (qfrfu, 6RE a in ffroq)

®

gTtem, cFat din af6if6a (Citizen Charter)
qfaasey ae Ian, FT,



th:rmanffiffifife,3FTi
5Tap ® dffitutqten fan

th, d~ ¢ gen aTf6 iTaqtErsti
www.bcsl.gov.bd

fha8  fiat dFIF al6ti6* (Citizen  Charter) taife (4faq-H/`o`s)
iiechqfanmi

rfu ® RT
mrfe
giv

>¢.o¢.`o`s f$8, Fan ss-oo qfBst
qETanto (qfin, SRT 6 in ffroey), ail e{prr I
an ii5i¢xp

wh Sife apffima Sqfas Jalffl8

lFT I              me ffi I d~7cth i:A CFtr I              Trffl
a

@fty Oo  q aye  rag, r,i/)l±G2MOP A q-6LC) c)/  5g`CjcJ € 9 6 2:I

a `` trytT --
O\ST50 -  OseiTOC2.

9gr.;N>Nw.Das

a taprty C-in: c75T|3i#  T2Lm`*Led=q`±I a I ETET` a C. 5: 9  ¢ ¢ I

-J ' > 'L,
8 JtT3` . ra ,qfirm(:}J,

G|tEDDSC5Gq|
')¥`¥`1`

a

®


