et Restq @ g st sifsaw (Rfvasrerizets)
T, INAS-2-YAT (@IS, I, GIFI-dR0¢

www.bcsir.gov.bd

ORI 2w Afe%f® (Citizen’s Charter)

>1 & (Vission) eff== (Mission)

fexm(Vission): e @ 23fer MRei T o G|
fr(Mission): Sigefes AT ARIAAR B, 75 Gei<e 38, 2y Telk ¢ TVVCIA NLCH TN ¢ TR AT 2ni|

| ATSYSERPTIR
R.Y) R G|
F: R CRIE = R 29I RS ARG IroICoig €32 CRIF o 932 CRI | wifieeie S (1%, A9, @
AR AT @S AV T 8 2-(I%9)
SN
)] ) () (8) (@) (\Y) ()
N FIfAR RS | FE/TCoRE FEATTF T NS CGRIpIe oIty | Rty NG ©, (T3 S[Y SIFq, [Aa3e
oI S ST AU FEHACT Rauize CERRISERIERREE]
SR, AR AR AT AT F: ¢ bd0a8Y
i A = - W | rc bcsirQ@ 2ailoo com
CRIRTS ST, Pl o RfigeTertaets, oree | — y :
AY(GFIS GIT A1 FFTS Aq
Iy @ SiePIfFers MU §ie
IR




RITST I |

ARIZFR, FGATH SN AAR N
ERAFFIACE SRIRSF @2
(A weHiaRe oo

& R ORI Wi A& TGN FToTAG 932 CRIT T @32 VR FAFS (A1, 2, FIH
aifeE= ARANY 2wfS Lq[CE] ¥99 8 2-(T)
ST
e fN4ifse wacw Resmet | [ifae == (eramfzy Resgel 7 TS S0 ©, GIIR™M *1g aiie, fHasie e
CRIF SIRWIg 22, T SRRIES) SR fogs e | SRR IR, e ifes
T fdifre R aig, 7efiE " . (bscilfdeservice. epl
& PR T e sfzees ¢ | gov.bd) CFI: Swaddol
' © i G g By S oFet @2 3= asc@bcsir.gov.bd
e et 2rge, GRA e A | AR o fS:
ARG A GIETH MG | o’ et /17 B I
CRRIERST IARF AT (279t S |
QPSS F2: 7B o
TR DUBEY0300585S
Aafe Furel 2w | [RQsTenges sy s Ta9-9 AN sif: 3¢ @I IEmm e, Bifysg
Afgera el swes T SRR Seiies G/ BRI | PN | Seifgne fericet St (31120e)
fRdifs wa SiEmea gz, | fies S fRifSasranzers, ore
A 9= 126 fofet o ¢ RefITe Srafe Freesia) | a1es 72 JBf 9 (FI: 055dLHOI08
AICEANBAIR FNTLCH Ay N7, T 088 S
FEATI ST AT Afz: Hifas T @z@masudbcesir@gmail.com
Bieela RS NI ey 2wy | RIS ST (TIReE)
Rfasrerzen,
Gt |
ffgrenzez fAfgTeizes 9 wicxifers f4ifz® T =TyCe S0 T, (M8 SRy W<, fAasre
+o¢ wiaitrs | K@ @ fe-egfe cem Frfforgey | 93 AT TATTIA
T weseer | ORMIARER fe R fRewe| ARFEE: R AR T ¢ u5098L
SIAMAq A6 21 FAT 9 | 0™ gwee: re_besir@yahoo.com




.31 gifewifae e

St S|

Rfv9stensens, ot

& CRF A G 29I G ATEAN PTG G2 CREYT | CRIZMET | WINIAR FHFS (I, A, I 791 @ 3-
e CIET] @R ARCMY | ST )
A&
s | fabm TRVNAG ATGTR 27 FAG F9F | ATONTe S G ety Se FRUMPT | ©. (A8 SRy o<, Prasie
CGRYIEPIRITS | JRITFH, IATL FEAACHT BEISERSICLT] UERUS BRI EERE T
A= B IO ECIUE ARG R S (G| ATRIF: LI FITTPIRS (T @ ud098L
S w3/ AL fAE AfpIeTa wed 3wz rc_besir@yahoo.com
3 | Ewhew e fifR® T Si@w=ig sftes | Aifsse o ISorci wo IR | ©, Aig @EIfers (e, b3, RiFasrerze, oiei-
NI IS o TG TG QTP (@S ERGIEQIRICEEAIARIE] 530€
FETNA A | TGP SCAAARCHN (TN &7 | A= | FI: Erud0959
et secretarybesir@gmail.com
ofifg: A<, [RieTenses,
GIpl
o | ¥E-gamd UG ANGA A FHNH RIEEIDIEEISENE ES ISCIE IS So IR | ©, (g @Ifers (e, b3, RiSrasrerngsis, vrei-
IR ST PT SICa! ATSTHH 9T I S%0¢
AR STt | SRS NRIAR AR 53031 T @509
LD QEL] AR GATH 72T, 2wz secretarybesir@gmail.com
Rfgsrerzeny, oIt
8 | kew fwwe ARSI el NI T9F RIERICEEISERCEE Ry I ©, (T8 S S, A7
IEniE TR Ry @ RIw | Sef 3Ty @2 I TSI
ST FRRAST | CIFNHIR SRR S 29 @92 (FIH: @b vdo8L
#ni AT ST &= 3 P AFEFN: @A TRTFIRF 12T, 3= re_besir@yahoo.com




2.9 | TSRS GT:

ARFE: ALF=-8 , ¢ e,
Afram sAfoareT, Rasrenzen,
GI<pT |

@ GRS CRI &7 &S ATEAN PTG G2 CREYT | CRIMER | 7RIAR FAFS (I, S, Pl 791 @ 3-
32 CIET] @R ARCMY | ST 2eT)
A&
S | 3fzsreaon ALY FHATHA AL iz FICNG Sim=+q @ R ¢ IR | ©. (e e @, A<, [KiSiastengeg, oil-
3hAGT T Siw=ig 4if¥ sAreeies Fdifie | g aeirer afe@mw 3306
St SemeE | g6 fRfEsren s gt wgftw (FIH: @b Ld093q
e epmifae Gy 2T NI g AL - o, 2% secretarybesir@gmail.com
T (2 =l @ et A ABIeT,
R Teges, orl|
s | ST Ty AR FEACHA NI y) R TG T@eEs fR=TSyCeTy ¢ IR | ©. (s GIfetw @, b, RiSasenzeny, oiet-
SlGeL{CE] SIMAG i AT EIAIRICEERIE R %06
EoRIISKK FEATHFA S &2 T ffrasTengens-93 Ao 9= T @b bdadq
Seves e | SRR S wfee oy Rlekpir] 20e: secretarybesir@gmail.com
ANINE NG | FHNR 21 (A7 Q)W (IR FACH
4aEil Afese! (AR)
©) Y RAFTsTS Qs
oIS g
8) BT FMF= g
AfFF: ALTIoA-8, ¢ O,
Afzam Afbrer, [vasTenze,
Il |
© | OF NGANRFE | I FEATTHR LI ») [ TG TRHEeR ISoibGs ¢ IRPA | ©, (W8 Gifery @i, AR, RiStasteizens, o
IV SN | SIEA71g A SACATH BIDE IIDRERIPE AN S30¢
fAfSre g=eifas FEATHFA A &2 T ffrasTengens-97 Ao 9= T @ bdadq
TGAICH (2 ¥ g ¢ I = Rlleroir) 20e: secretarybesir@gmail.com
SR o=y NEATeTCH A (2=l Q) e fRefmyieTes et
@BR
0) 7 SR e
AT




G I G & AG(S ATGAT FPIEAG 932 CREAYT | CRIAVER | WS FAF! (JI, *% A, @I 797 @ 2-
A= @3 AfRCNY | ST 3%)
LN
[GISEECISLT] ALY FATHS ML 5) G IR SEAAAG ISCIE ] ¢ IRUP | ©. (W3 @EIfers @, A, [iFgseizens, viei-
TGPRFY WA | SAR@AA7G AN 57 F2CHT | )T Af St o wtx1 o= S%0¢
SR A | S o479 Fed oI wgH | o) (NG sigpiste (FIH: @b Ld093q
AT FEE | @ TR S eifs| oy 2% secretarybesir@gmail.com
&= AN Aq (A7 AL TG-S , €N e,
Rgseges Ao, oIl
PreRgs Jg7 | i 20ifY Aees fN<ife gt | [asteigenz-aq Rk ISCIE (] ¢ RPN | ©, (W3 EIfers @, A, [iFgseizens, v
et s Premas ECRIBIICISLT] 3%0¢
L EERCRIRS RIS [CL R (FIH: @309
AIFE: ALF-> 8 %, €N 2% secretarybesir@gmail.com
o], RifsrasTergeng
A, G|
(oFT WG fA<ifa® w0 Sitama~g Atewr | [Aife FHEEive I=kE IRELEIS] R0 M | (3 A2gF P 2
79 THI3-IRIIER 7= §ife I AR (91 @ f2119)
TSR M1 2= @ @IS 39T T @ U0y
S @ ST oI SR | 2R (o o, geizs:mah bcesir@yahoo.com
o fRetet, 8f wat
RigsTenzes e
GI=pT |
S G (& it T Sicam=a 3) i T 7 A7 == ety R0 FRUP | ©. (M8 EIfer @, A, [iaTeizeNz, ol
T, PR e, g | wifRe, 3 9 Iz S 3306
(RIS, (WGF YA FGATHA S %) FATHIN SCAF (FLg 128 I @b ud09dq
AP, FATOE | AT S S |ifH| RIEIRIIEER IR T} 2% secretarybesir@gmail.com
&) o) @i ST S fere
) (FICE T 6187 (hca o
3 ©I%e 2|

2B BI: GIRT @ ST =Ml
e¥ oo, Rasrergeng,
Ao, GIpT |




& CRR I G & AG(S ATGAT FPIEAG 932 CREAYT | CRIAVER | WS FAF! (JI, *% A, @I 797 @ 2-
LR A= @3 AfRCNY | ST e ED))
LN
b | TeeiE orfkel | fAdifie T wiEmaeig it wae sifawrere (o @ @ | 2o IR | (T8 WI3 I 4
zco i g | wifke, 30 393 Ixrzsa 279 IRT SEm sifssee (9d 8 ZR)
oM SIARY FYATTH A FI: Erud0Y
SACATS WP S @ifd| A1 g o Kot 2N
8 eI, “Afsram Afbarery, mah_bcsir@yahoo.com
Riesrenzes, oil
> | fafaw M AR o SueelEs | e T=eeifhe wee R So FRMBI | (M3 AR A L
QTIANTHNGT | f¥for form e wifierr | sifewa S| A (g @ f2119)
Aapifae wgft SRR ey T @ U0y
i AT A g: [&foiaze =irar 3-(TE:
wief o), 8<f o, sifsram mah bcsir@yahoo.com
Afoters, [RifvrasTeizenz, G|
So | wifEre @ =ify e eifdw e e | Jifw emeRRdREs | [REEEr | ¢ e | ©. o e @, 13, [iteseizes, i
R giowge [fAfRa ¢ gfoq o Rl | Taeiase wifge gfoa 4ifte 5306
932 @IC AB1R IW@ IYACHH | FTACPIHR IR A& | (FIH: @b vdoada
ST 22 IR A S 2% secretarybesir@gmail.com
wifs T4 27 2 B=: A9 ,
Rgsengens Ao
@Y O ! GIRT |
5 | g6 M= i iR " Rwpee | b 9ike S| e | ¢ dRm=e ©. (s @Ifer (e, A3, [asrenzes, ol
fJfafqas ¢ o fore Read S%0¢
932 @IT AB12 IW@ IACHA | A : 175E-d @ 3, (FH: @095
SN A7 I e wiers | Rivasrenzes At 20e: secretarybesir@gmail.com
wifs T4 ¢ &, BIt |
3% | FeFIRme | e T aime At o | [Adifse waoRen @ fR=TSyCeTs 8¢ IRMI | ©. (s @™ @@, A6, [esTensens, oi<-
Gy AT I Nfewer ¢ RFRARYE S JfoTeT  SGERET =™ 3%0¢
MFY ORI ZME | IAT 9P ARIZFI, ¢ O | b7 o[WAd QRS FI: U099

ElCR IR

RlleLll

2ifd BW: A Ko,
RfSasrazes
geall

gz secretarybesir@gmail.com




F: CRR I G & AG(S ATGAT FPIEAG 932 CREAYT | CRIAVER | WS FAF! (JI, *% A, @I 797 @ 2-
LR A= @3 AfRCNY | ST e ED))
LN
S0 | TSI S i o Ry RIPGERC ORI LISE] e | 2o IR | . (W18 Gifery e, AR, RiSiastengens, o
R ¢ nRfie | RRARA sprake 0T AAA| S30@
GRS AT | AIATOIACATHF G SN (FIH: @b Ld093q
ECES 279 T S S wifd| AfY FN: ERI @ Ty =i, 3wiee: secretarybesir@gmail.com
e oo, faestenzen,
AMBRTeT, BT |
NIRRT AT SegF et Ty | WS FH0 i@ @ T | Ry wo IR | T, (M8 ST W3, Plae
(R&D) 25 924 | Siav=iq nifde, S 39 AP A ALFIIA SN SN EENRICE M EEREE]
8 SN JRITFAA @ I FEATHA Rl LTl T ¢ bdo8Y
RIS Fulet SNV AATTLFT A=A 3% re_besir@yahoo.com
AITIZ: AN AR
7wyl
se | e @ G 2RI &) SIS | I FGATHH I R ¢ UL T, (18 =S ST, PHlasie
CFTTIOICEIR IRl | 22, TUEL FEATHS S | (GRIFII I S NN STATTSIR WIS
IR TR UECICRCIRM A G L RCHIERCER T @ u5098L
ERMGIECIE GIECIERC I« AfFR: @I TN %se: rc_besir@yahoo.com
IS RIS 7l

outd




o | RfeT=iseng-u3 sewifa 3efbeRa b= pibis:

() R@Tengeg A@INAE, Git |

QIR EtEEIFEIERISERIGIERZRIET

(0) RbI@TeIZeNs feeiteis, e

(8) @I T4l @ Sz 3fATBHTE, RfSasengens|

(¢) A s @ Agfer fAMBHEE, [Tasrengen|

(L) b 932 PRI el ¢ 57rwe 2BHes, Risareizen|

(Q) AIZEH 21T 9T ATP CGree s ElR, Rtgseigerns|

(b) B0 Iz 3NEHEE, [ivasrengens|

(>) 2AfBHEE o= 2fae, FAEEs g @b e, Risusrengen)

(d0) BTG o =1t arirer2beite e @ Afew, RisasTenzers|

(5d) IS I GipCPIeteeyet o1 3HEhes, Rivarengs|

(>%) 2RFOHES o GG FHTFR @ TEe*H (Szbbens), [fSaTerzers) |




8. P HIT (CRIARASF) IR AR Aorit

N IO @ FHLTY St 7 FIeTea eyt 2w,

3 AL AfFA Ao 6 sifFes 34,

© ATIS (LT (VA2 (OIS 3-(2e DI (@i o=t st 41,
8 AFITS T 4 SR 8 AN Golf%e A<;

¢ O AR &= S (Te/oui<d 1 s




¢. Sfecr gt mfs (GRS)

CRT 2RI SPTFE 30 MTRNRAIY FAFSH oS! (@A Fg1 T TN s < 20e fHeaies A%fors @i I AR 071 o[z F-|

&. R

R AT FHRA

I S (ML [

e B

=it s

N

nifteate sNwe FNiYs re
I 7=

e {=ife 5w (=)

N Q] ©, (78 EAfereT (e,

A5

Rfvaesrerzens

¥ e, Afaw Afvtery, [figsrenges, o
(I 03- EHLdOR]

(TIRIZE: 0399ESLEDSD
eeisecretarybesir@gmail.com
QTS : www.bcsir.gov.bd

FET® WoFIIMIA

e {=ifs w5 (@)
e st s fves i 3

Tifsie FAFo!

QIR A& (R

BRIPAN R

B F2 b, Y0¥ O, K@i ¢ 2Yfes Aol
eI AT, BIel|

(Fl: 03-¢E>0098Y

(TIT:0595333b598

geet: jsadmin@most.gov.bd

R 0TI

I fee =1 o=

Sfaeifram Kot wfecrt =ea o

fSCar o>e (Y
€ [ (7125, LA AT, BIpT
et www.grs.gov.bd

RS wo FINWIT




