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Preface

Mrecior General
Bangladesh Bureau of Siatlstics

Preface

The Bangladesh Bureau of Statistics (BBS). as the Kational Statistical Office (NSO, repularly collects, anatyzes,
and publishes relfable and high-guality data to support the country’s socio-economic development planning,
pollcy making and the monitoring the progress of achieving the United Nations” Sustainable Development
Croals (SDGs). Inline with SDG-16, which focuses on building peaceful and inclusive socletles, ensuring access
to justice for all, and establishing accountable, transparent and elfective institutlons, BES conducied natlon-
wide survey tlad “Cltlzen Perception Survey (CPS) 2025.7

The survey was conducied from 06-23 February 2025 throughout the country. Data were collected from 45,888
households across 1,920 selected sample areas. The modern Computer-Assisted Personal Interviewing (CAPD
method was used In data eollection. which enabled real-time monitoring of feld activities. The survey ques-
tionnaire was developed according (o inlernatonal standards, following the SDGIG Survey Indtiative gulde-
Hnes jointly prepared by the Unlied Natlons Development Programme (UNDP, Unlted Natlons Office on
Drugs and Crime (UNODC) and the Office of the Unlled Nations High Commissioner for Human Rights
(OHCHR). Meanwhile, the preliminary report of the survey was published on 19 June 2025, Now the final report
is going to be published. In this report, information is being presented on public salety, satisfaction with
government services, bribery and corruption, access to justice, and discrimination, along with seven SDG
indicators (16.1.4, 16.3.3, 16.0.1, 16.6.2, 16.7.2, and 16..1/10.3.1).

I express my sincere gratiiude 1o Ms. Aleya Akhter, Secretary, Statistles and Informatics Diviston (S113), for the
necessary guldance o successfully mmph:tu the final report of the survey within the stipulated tme. 1 also
oxtend my hoartfelt thanks to the esteemad mentbers of the CPS Projoct Stoerin g Committes, Project iImple-
meniation Committee, Report Scrutiny Committee, Editors’ Forum and Working Committee for thelr invatu-
able opinions and guidance during various stages of the survey, which played a crucial role in the preparation
of the final report.

I epnviey my sincere appreciation and best wishes o the Project Direclor of the CPS Project and his team for
their dedication at every stage of the survey and report preparation. 1 am also thankfl w the concerned
olficials and stall of the Statistics and Informaties Division, as well as the Deputy Director General, [irectors,
afficers and employecs of different levels of the Bangladesh Burean of Statistics, lor thelr sincere cooperation
in preparing this mport

This report presents citizens’ perceptions regarding safety, political efficacy, satisfaction with public services,
access o Justice, experlences of bribery and discrimination. 1 firmly belleve that the final report of the “Citizen
Perception Survey 20257 will serve as an Important milesiong in strengthening good governance, supparting
evidence-based policy and upholding Bangladesh’s stand al the international level,

[thaka
Decembeer 2025
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I belteve that the final report of the Citlzen Fucﬂp“ugnh&unw (CPs) 2025 will play a significant role in poo =
mg good governance, improving the quality of services and suppaorting policymaking in the count
']hed.nln and insights presented in this report auindmgmmmandﬂm”m'm aking
evidence- based decisions. 1 look forward (o receiving constructive comments mwm all stalk
holders to make this report even more meaningful in the futune

Dhaka
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Key FINDINGS



( -1l Sample Coverage |

National 40778 453689 BE1ET Jaae4 44513 B4B07 g7.83 93.895 BE.42

Rk 258573 33072 B2645 28912 JZF20 51832 = 9354 D838
Lirban 11205 1237 23522 10982 12383 23175 8. 3859 9852

'm Findlng;ni the Ku'f Indicators

. National :
Key Indicators o | Rural {%) | Urban (%)

Household Sze [Averape) 4.00 4.05 3.80
Covering Household's basic expenses with Income
Very easly £.34 819 B85
Easily 16.36 16.74 15.53
Fairty easily 2863 2834 2626
‘With some difficulny 2881 2817 2B.04
With diffeculty 14.05 1388 14.37
‘With great difficulty 253 538 589
Proportion of Popuiation wha feed safe walking alone in thelr

nt | | after derk B&.BY 8530 B175
Proportion of popaation who fesl safe st home after dark G254 92 84 8188
Proporticn of popotation who ereworried about being physacally
attacked by strangers influding e 50 nx
Proportion of popuRation who are worfed about having their
home broken inta snd something smoien stolen 74 8% MR
Proparticn of poputation who gre worntied 2bout heving thelr other L =
valuables stolan or vandalised Bk a5 0.
Proportion of population who belisve they can axpress their views ¥7 34 2584 27,87
O poOvaImment does
Fropormion of population who believe that they can influsnce an T 8h 91 99 2165
polithcs
Proportion of populstion who believe declsionmaking is inclusive 24 B2 2447 24 91

End responsive oLkl
Received medical senace for own health from public health sendces each time

i YEsz, eachtims 24.18 23495 22 66

mA Not each Bme, but 3t isast once 4372 a7 4274

satistaction with [l 3204 1.8 3250

211 D=y o S Prefer not to say Don't know 0,05 ooy (1 8o e
Received medical sendce for child from public health services each time

Yoz, aachtima 2871 28407 3112

O' Mot each Gme, but ati=zast once 46.88 46.80 47 0F

M, nevar 23.08 2376 2161

Prefer not to say’ Don't know 0.3 033 023




[m Findings of the Key Indicators (Continued)

Ky Indicators "m[;]:"ﬂ Rural (%)  Urban (%)
Aftributes with level of positive agreement for satisfaction to healthcare semvices
Accesaibility 8272 8449 a7.60
Affordability 234 28.07 8213
Qurality of Facilitias E5.07 8743 5887
Equal treatment for everyone 63.13 6366 61.97
Courtesy and treatment 63.18 6333 6288
Creerall positive responss (averags) 72.60 7280 7289
Any children attend a public school regulary
Yes, Primary /Secondary school 40,53 431,67 34.95
No 28,95 2623 84,53
Pratar not toagy Don't know a2 .10 Q.17
Attributes with level of positive agreement for satisfaction 1o primary education services
Accessbiliny 96 46 896,27 97.0G
Affordebility 8166 2267 82358
Queality of faciities 8002 a2 7340
Equai rreatment T0.72 7042 762
Effective delvery of Sanvice &7.93 &7 89.9=

Creerall positive resoonses (average) LR 81.56 §1.37 82,12
Adtributes with level of positive agreement for satisfaction to secondary education services

Accessibility G618 3452 83.01
Affordabiliny B0.55 72.30 B3.58
Cuality of faciities Ta.45 e ™37
Equal treatment FA52 73.55 347
Effactive delivery of senice T1.84 1 T4.92

Creerall positve response (2verage) SRR TE18 N 20,05
Altributes with level of positive agreement for satisfaction {o otherpublic services

Accessibility 7B.12 75.58 B3.98
Affordability 86,28 BE.04 8553
Effective service delivery process 6250 5286 §1.78
Equal treatmant 56,28 5E.30 56819
Timaingss 51.28 52.64 45.13
Orversll positve response (average) G LARLAE) 5551 5571 &7.40

Contacts and paid bribe for receiving serices in last 1 years
Peaople who had at least one contact 51.00 5038 52.32
Pegple who Daid 8tlEast one bribe 31.67 237 30.41

Types of gift/ items provided for getting services
Food or drink 414 4.41 3.56
Valuable soodsAtems 0.27 0.30 0.21
Maney 98 48 8585 8810

Esxchangs with anothar sandce or fevour 100 1.01 .87




.' Findings of the Key Indicators (Continued)

o — —

T s v

The ways to demand additional money/ gift

ai Direct request from the official 32 55 T 27 T8
B} The official Indirectly requested a payment 21.63 2033 23:19
i} A third perescn requested the exdra payment 32.64 J1.10 36.03
dj:nnzu:z:?:hnd for it, | did it to facilitate/ accelerate the a7 575 579
e} Hnb!:u:tr ezked forit, twes a sign of apprecistion for s senvice 242 329 3.30
prowided
Experenced with any dispute and access tojustice in last 2 years
Have had any dispute experienced 16,16 16.05 16.40
Have scoess to justice for & dispute 8180 5302 8281
Formal dispute resoliifinn machanism 4104 417 4057
Irfairmal dispute mechanism 68 95 6262 67.51
Formal or informal mechanism
E Coort or tribunal 398 4.8 2849
E Police (or other law enforcement) 1544 10459 2147
E A government or local govemnment office 1390 1314 1552
= Crher formial complaints or sppeal procesa 1.24 1.3 117
Religious leader or sutharity 511 3.88 .79
- E Cammunity lSader of authority 61.09 G423 a3
ES Lawyes, solicitor, perategal 2173 2270 19.68
£5 Other extarnal nelp, such a3 mediation, concilistion 19.35 1872 2069
T = Other persan of organisation 476 27 7.59
Experienced any lorm of discrimination
Inlsat 3 years 2192 2068 24681
Inthe past year L ER TN R TRl 1831 1807 22m
Place of incidence
AT work 2435 23.61 2T
When applying for & job 2.31 1.50 324
In & shop, bEnk. restaursnt, bar, night clul or hotel 2202 2260 2349
Oin public tranzportation, on the Streetor in other public places 482 2775 4772
Ir gwmn household 972 3231 4500
VWhen seeking of uSng heslth care sefvices 8.3 115 835
When attending school or classes 242 212 256
When looking for housing 1.20 0.30 245
Whan dealing with the police o courns 3.33 314 368
;Tﬁg;l:ﬂt. running for public office or participating In public . 94 1702 13 24
On gocisl media 6.99 452 11.50

Others 10.70 10.57 11.05




|QEEETG S Findings of the Key Indicators (Continued)

Key Indicators "":::“' Faoral (%) | Urban (%)
Groups of discrimination or harassmen! exparienced
Lt | 447 340 881
Age .89 247 308
Disability of health status 365 373 342
Emnicity, colour, languags 303 247 422
SOCH-SCONOMIC SIATUS €82 6.56 4
Geographic Locality or plece of residence 2.489 2439 313
Religion 054 0483 Q.6a
Marital gnd family status 2320 2105 253
Politicsl opinion 435 407 463
Experienced discrimingtion dus to-any other group 0.95 089 0.87
Victims Reported the Incidence
Dig not report 84,63 53.95 85.57
Repormed 337 505 413

[m Findings for the SDG indicators

SOG Indicators Mational  Rural Urban Male Female
they ortor of population thatfeel safewellingslone aroundthearea  g487 8530 8375 89,53 B0.67

Proportcn of pooulation who have sxpanenced 8 disoute inthe past
w0 years and who accessed a formal and of informel tspute o0 — 8231 8543 80.57
resolution mechanism, by type of mechanism

Formal 134 41.70 4057 44 57 3813
Infarmal 68.56 63 64 6751 85 44 G816
00 16.5.1

ol e who peic o b 0 8 public offis were ashe for 3197 227 3041 Wz Z@7
bribe by those puklic afficiats during the previous 12 months

200 16.6.2

Progorman of populanon saosfied with sheir lestexpenence of public

BECES

Healthoamne Ti68 T2.60 T288 71.83 1335
Primary sducation B1.58 a1.37 g2.12 81.33 a1.74
Sacondary education 78.318 71 BO.0OS 77849 7833
Government senices jidentification/civil registrarion) 66.91 6571 G7.40 66 38 6789

FTDFI:IFﬂEH‘I i" FHJ'FH.‘HW wiho believe dmhﬂ'l-l’l'l-'ﬁﬂ'lﬂ iz Incluzve ) e O ) 7491 7979 47
End responsie

SO0 Tk 11031

Froportion of poputation reporting having personalty fedr discrimi-

matad S38nST Of harassed in the previous 12 months on the bass of 1831 18307 2201 18.97 1862
a ground of discimination prohitited under international human

rights law
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Executive Summary

The Bangladesh Bureau of Statistics (BBS)
conducted . the nationwide Clizen Perception
Survey (CPS) from 6 to 23 February 2025, Informa-
tion was collected through interviews with 84,807
respondenis aged 18 years and above (men:
39,894; women:44,913) from 45,888 houscholds
selected from 1,920 Primary Sampling Unlis
[PSUs) across 64 districls.

The survey measured citizen perceptions on
safedy, governance. public services, cormiption,
access (o justice, and discrimination (0 moniior
SDG 16 Indicators. The survey employed a
semi-structuned questionnaire for data collection,
which was developed [ollowing the infernational
standards and methodologies prescribed by the
United Natlons (UN). To ensure data reliabdity,
comparability, and policy relevance, the survey
adhered to the technical guidelines of the “SDGLG
Survey Initiative’, jointly developed by the global
custodians of SDGI6 UNDE UNODC  and
OHCHR.The quesiionnalne was digitlzed using a
Computer Assisted Personal Interviewing [CAPI)
system, which enhanced real-ime data monitor-
ing and gquality control.

Mationally, the average member in the sampled
householbds is 4,00, with 81,97 percent male-head-
od households and 18.03 percent female-headed
households,

Hndings reveal that 84,81 percent of citizens leel
safe walking alone in their neighbourhoods at
night. This perception of safety is significantly
lower among women (30.67%) compared to men
(89.53%). Salety perceptions when slaying al
home afier dark (92.54%) is remarkably higher.

In governance, enly 27.24 percent believe they
mmﬂummmlﬁumhm‘ﬂﬂiﬂﬁ
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ﬂ'm'l,hnpm 12 months, it.was observed that
47.12 percent of the pngﬂh:mm pul:llll:

mare, Ts.ﬁpumﬁﬁﬁiﬁ -
il least one other public service Mmﬂﬂmlw :
civil regisiration). Among those who received
these services, the overall satisfaction rates
measured across five dimensions were reported
a5 72.69 percent for healthcare, 81.56 percent for
primary educatlon, 78,18 percent for secondary
education and 66.91 percent for other public
services (ientification/civil registration).

Corruption remains pervasive, with 31.67 percent
ol citlzens reporting bribery experiences in last 12
months when accessing povernment services. A
significantly higher parcentage of males 3862
percent reported experiencing bribery compared
o females 2271 percent. The most cormup-
Hon-prone secions were (dentified as BETA 63.29
percent, law enfomement 5796 percent, amd
passport offices 57,45 percenl. Nearly 9848

percent reporied using “money” as the form of
bribe,

Nationally, about 1616 percent of people experi-
enced a dispute in the past two years. Ol the
cilivens experiencing any  disputes and for
dispute resolution, most of the population
(83.60%) had access (o elther a formal {e.p.. court)
or (nformal mechanism e, community
leaders), with 41.34 percent from formal institu-
tons and 6896 percent from Informal Instilu-
tions

The key fndings reveal that 1931percent of the
population experiences any form of discrimina-
tion. The main grounds for discimination are
socio-economic status [G.E2%]) and sex (4.47%).
Discrimination occurs most frequently In own
households  (49.72%), public  spaces/public
lansporiation  (34.82%), and workplaces
(24.85%), Only 537 percent of victims report
these incidenis 1o authoritles

mwwmmmmm
H!ﬂl- m efforts, and
Anchs .-'"' s SDG 16 targets in
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Introduction

1.1 Citizen Perception Survey (CPS)

Cltizen Perception Survey is a publicly adminis-
lered survey designed 1o capture clifzens” subjec-
tive views and satisfaction with aspects of public
services, governance, justice, safety and other
aspect of civil life. It uses standardized question-
nairealigned with global frameworks, is statistical-
ly representative and aims to inform public policy
improvements

As the Natlonal Statistical OmMice (NSO) of Bangla-
desh, the Bangladesh Bureau of Statistics (BRS) ks
responsible for producing and  disseminasing
officlal statistics on nearly all aspecis of the
countrys economy, ncluding socio-economic,
demographic, health, agriculture, education,
Industry. labour and climate-related Indicators. In
additon, BRS plays a key role in reporting 112
Indicators data relaied o the Sustainable Develop-
menl Goals (SDGsl. Among the 17 SDG goals,
SDG 16 s assigned 0 promote peaceful and
inclusive sodeties. ensure access to justice for all,
and bulld effective, accountable, and inclusive
Institutions at all levels. To achieve this goal, it Is
essential to gather and analyse reliable data on
povernance, anil-corruption efforts, quality of
public services and citizens’ access (o justice. To
this enid, HES conducted the Citlzen Perception
Survey (CT5) 2025 across the country.

This survey alms (o assess clitlzen perceptions and
experiences regarding personal salety, access (o
justice, bribery, cormuption, and the quality of
povernment services. The findings will contribute
0 evidence-based policymaking at the national
level and help strengthen good governance
Furthermaore, these insights will enhance Bangla-
desh’s standing in international forums on gover-
nance and development. Throughout all stages of
data collection, BBS ensured the confidentiality of
respondents’ information and upheld the value of
their opinfons. To  maintain  international
standards ag:l w ghobal t.‘l:ll‘rl]‘lil::l';'llﬂlll}'. the
8 was diesi , analysed, and reported
h:rﬂvi%mmnﬁﬁl the methodological I;:l.lidE-

[ e
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lines of the global cusiodians of SDG 16 indica-
lors, UNDE UNODC and DOHCHR. The oulcomes
of this survey will serve as a critical Input for
formulating effective national policles almed al
improving povermnance and combating commup-
tiomn.

1.2 Background

To promole peaceful and Inchusive societles for
susiainable development, ensure access to justice
for @l and bulld effective, accouniable and
inclusive instiutions at all levels, several targets
have been set under Sustainable Development
CGodl (SDdG) 16 ai both the national and inlerna-
tional levels. For the purpose of collecting
haseline data on varfous Indicators under SDG 16,
the Bangladesh Bureau of Statistics (BBS) conduct-
ed the [irst "Citisen Perception Household Survey
(CPHS) I 20018,

According (o the SIG mapping by the General
Economics Division (GED), the Ciiizen Percep-
tion Survey (CPS) was mandated 1o provide
baseline data for SDG indlcator 167.2 and 1o
collect new data for indicators 1614, 1633,
165.1, 1662 and 16.h.1/103.1. The Cabinet
Division has been designated as the coordinating
authority for Sustainable Development Goal
(SDGE 16 On 13 Ociober 2021, the Cabinet
Division instructied the relevant authoritkes (o
undertake n initiatives for the prepara-
tion and updating of baseline data for the indica-
tors under SDG 1 and SDG 16, In addition, as per
the SDG metadata, there exists an obligation (o
provide updated data at three-year intervals. In
continuation of this requirement, the Bangladesh
Buresn of Statistics (RBS) conducted the nation-
wide Citizen Perception Survey (CPS) 2025 during
06-23 February 2005,

1.3 Objectives of Cltizen Perceptlon
Survey

# To collect updated data on cliizens’ perceptions
refated to all forms of crime, violence, dispute
resplution and associated service delivery

atToss sociely;

® To provide updated miormation on citlzens

most recent experiences and perceplions
regarding access (o public services such as
#tducation, healthcare, and others;

Citiren Percaption Survey (CPS) 2025 Finol Report
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#To supply cument data on  citizens'
experiences and perceptions of cormuption and
bribery in the context of receiving public
sorvicos:

@ To collect data 1o assess the Inclusiveness,
participation and  representativeness  of
decision-making processes for all citizens;

@ To update Information on the adoption and
implementation ol non-discriminatory laws
and policies [or sustainable develo pment:

# To pather data on the level of engagement with
and perceptions of the justice sysiem among
individuals who have sought justice, with the
alm ol ensuring access (0 justice for all and
building effective, accountable, and inclusive
instilutions at all levels.

1.4 Related SDG Indicators

a) SDG 16.1.4: Proportion of population that
feel sale walking alone around the area they
live afler dark;

b} SDG 16.3.3: Proportion of the population
who have experienced a dispule in the pasi
two years and who accessed a formal or
informal dispute mesolution  mechanism,
by type of mechanism;

) SPG 1651 Proportion of persons who had al
least one contact with a public official and
whao paid a bribe 10 a public official, or wers
asked for a bribe by those public officials,
during the previous 12 months.

d) 51 16.6.2 Proportion of population satisfied
with their last experience of public services;

8] 5DM: 16.72: Proportion of population who
belleve decision-making is  Inclusive and
responsive, by sex, age, disability and populs-
thon group;

fl SDG 160171021 Proportion of population
reparting having personally felt discriminaied
agalnst or harassed In the previoos 12 months
on the basis of a ground of discrimination

prohibited under International human rghts
law.

[ o
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L.5 Survey Output

I. Bascline Data for SDG Indicators:  Esiab-
lisbument of baseline data for SDG Indicalor

16.7.2 through the survey,

2 Updated Data: Generation of accurate and
updated data for indicators 16.1.4, 1633,
165.1, 166.2 and 16.b.1710.3.1.

3. Improvement of Public Services: Provision of
data 1o support the enbancement of educa-
ton, healtheare, law enforeement and other
public services.

d. Policy Formudation: Utilization of the survey
findings to inform government policymaking
and development planning.

The Information generated through the Citkzen
Perception Survey (CPS) will play a crucial role in
shaping development planning al the policy level,
It will suppori the government in formulating a
comprehensive madmap (o ensure good pover-
nance and improve the quality of public serdces.
Furthermone, the results of thissurvey will contrib-
ute 1o bullding an Inclusive, non-discriminatory,
and equitable society for all segmenis of the
population.
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survey
Methodology

2.1 Survey Design

The survey was designed (o gather reliable data
on citeens’ perceplions of safety ssues, their
experiences, and satisfaction with government
services, the level of cormuplion, access (o fustice,
and experiences of discrimination. To ensure a
natlonally representative sample atl the lowest
administrative level, the survey 5 designed as
stratified two stage cluster sampling, considering
adminisirative districts as strata. More specifical-
ly. the survey Is aimed (o estimaie parameters al
bath thi national and disaggregated levels, inchud-
Ing administrative divisions, urban/rural areas,
and districts. In the first stage, 30 clusters (Primary
Sumpling Units-PSUs) were randomly selected
from each district and in total, 1920 clusters were
selected [rom 64 districts. In the second stage, 24
houscholds were systematically selected from the
updated household Hsi in each cluster, Therefore,
720 households were selected under 20 PSUs from
each disirict. 1 Is 10 be mentioned here thal
Integrated Multi-purpose Sampling (IMPS) frame
was used in this survey.

2.2 Sample Size Determination

The sample stae for each ol the 64 strata was
calculated independently 1o provide separate
estimates for each domain. Since the goal was 1o
generale domain-specific esiimaies, the sample
stee was determined for each domain using the
follivwdng formuola:

xdeff

Iz =the value of the standard normal distnbution 3t the a level of significance

d%= margin of efror
deff = design effect
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Here, p = the expected proportion of people who
hodd experienced comuption, wherd p = 31 32%

Egip = 1.9 at 6 fevel of Significance

Margin of Ermor, d = 5%
Design Effect, deff = 2.0 und

Non-response Rate= §.0%

in the sampling design, 720 houscholds wene
selected from each of the 64 districts. resulting in
a lotal of 46,080 households across the country.
Omne ol the primary objectives of the survey was to
penenile gender-disaggregated data (male and
female). Accordingly, from cach selected house-
hold, one male and one female respondent aged
18 years or above were chosen using simple
random sampling method. Consequently, data
were collected from a total of 92,160 respondents
{46,080 x 2) nationwide.

2.3 Selection of PSU, Households, and
Respondents

The Primary Sampling Units (PSUs), households,
and respondents were selected In two slages
ndependently [rom each domain In the first
stage, a total of 1,920 PSUs 30 from each district
were randomly selecied Irom the sampling frame
of the Integrated Multi-Purpose Sample (IMPS),
ireated as a Master Sample of by the Bangiadesh
Bureau of Statistics (BBS), using updated enumes-
atlon  areas from (the 2022 Populatlon and
Housing Census. The IMPS, which consists of
2766 PSUs (1957 rural and B09 urban), enables
BES to efficiently collect data for multiple surveys
through o shored sample fame, In the second
stage of sampling in the selected PSU, househaold
listing was first updated al the beginning of the
survey, and then 24 households per PSU were
selected via sysiematic sampling. Finally, from
each household, one male and one female aged
18 years and above were interviewed. If there wore
miultiple eligible respondents (18years and above)
per gender group, one respondent was mndomby
chosen for the interview, The selection of the
hiseholds and then the réspondents [(iI more
than one] was done automatically using the
program sel In the Compuler Assisted Personal
Interviewing (CAPL) system.

Citiren Percaption Survey (CPS) 2025 Finol Report
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2.4 Survey Questionnaire and Manual
Development

A guestionnaire was designed Lo collect reliable
data on citizens’ perceptions of safety issues, their

experiences, and satlsfartion with government
services, the level of cormuplion, sccess io justice,

and speriences of discrimination In designing
the questionnaire, reference was made from other
survey questonnalre conducted by BBS, as well as
to the "SDG1E Survey Initfative’ guidelines jointly
developed by UNDE UNODC, and OHCHIL

The questionnaine comprised lollowing modules:

i} Introduction of the Sample Arca

- The Household Member Information

i) Salety Module

Iv) External Politlcal Ellicacy

vl Satisfied with Last Experience of Public
Services

vl) Cormuptlon

vil) Access o Justice

viil) Iiscrimination

Following s initial development, the question-
naire underwent rigorous review and analysis
through a series of consullation meelings
organized al the BBS. Feedback and suggestions
recelved during these consultations were incormpo-
rated inin a revised dralt of the questionnaire.
Based on this multi-layered review, the question-
naire was then leld-tested 1o evaluate its perfor-
mance under real-word conditions. Drawing on
the Insights and findings from the pre-test, a final
version of the questionnaine was propared. This
version was then presented at a meeting of the
Project Implementation Committee [PIC). Alter
considering the final round of feedback and
Incorporating any additional suggestions from
Lthe PIC, the questionnalre was formally approved
and finalized by the Statistics amd Informatics
Division (510) for use in the main survey. Addition-
ally, an operational manual was developed for
field enumerators and supervisors. The manoal
included detailed putdelines on how to approach
respondents and condoct the survey, along with
explanations of cach question and instructions on
how to implement each module of the question-
TERE
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2.5 Pretest

To ensure the accuracy and effectiveness of both
the survey questionnaire and the developed data
collection application, a pre-iest was conducted
during 23-27 November 2024. For this purpose,
one district was selected [rom each of the eight
adminisirative divisions of the country, resuliing
in a total of eight districts. From each selected
district, four Primary Sampling Uniis {(PSUs) wers
randomby chosen, and 20 houscholds were select-
ed from each PSU. Accordingly, the pre-test was
carried oul in 32 PSUs covering 640 households. A
total of 56 personnel participated in the pre-test
activitles, Including 32 enumerators, 8 supervi-
sors, and 16 district and divisional supervising
officers. Based on the Nindings and experiences
obtained from the pre-iest, necessary revisions
were made, and the overall survey procedures
were finaltzed accordingly.

2.6 Training

To ensure the quallty and consistency of data
colleciion, a structured three-phase (raining
program on the questionnaire was conducted.

Phase 12 Training of Trainers (ToT)

As master (rainers, the Divisional Supervising
Officers, two oflicers includ ing the District Statist-
cal Officer from each district, along with reserve
and monitoring officers. were provided four-day
training at the BBS Headquarters during 27-30

January 2025,

Phase 2: Training of Enumerators and Supervisors
At the district level, five-day training was conduct-
ed during 01-05 February 2025 at the designated
training centers, where two officers including the
District  Statistical Officer. serving a5 master
trainess, provided training to the Upazila Supervis-
Ing Oficers wnd Enumerators.

Phase 3; Training for the Data Validation Team
A live-day training program was conducted at the
BBS Headquariers during 01-05 February 2025,
where 27 officer/stalfs were trained in separale
bastches (o ensure the quality of data during the
data collection activities. This training empha-
Sied;

1} Technigques for valldating and checking
incoming data

Cltieen Perception Survey (CPS) 2025] Finol Report
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M Methods 10 address eld-level queries and
Inconsisiencles

i} Reinforcement of the questionnaire strucioe
mnct CAPI fonctionaithies

2.7 Survey Workforce

In the survey data were collecied through
[ace-to-face imerviews from a total of 1,920 select -
ad Enumeration Areas (Primary Sampling Units -
P5iks) across the country. A total of 960 experi-
enced enumeralors, with 15 from each district,
were engapged in the data collection activities.
Each district enumerator was monitored by two (o
throe skilled and experienced supervisors. In
addition, Divisional Survey Coordinalors, along
wilh senior offictals from BBS and S11), supervised
the survey activities during the data collection
periind,

Furthermore, a dedicated team al the HBES
Headquariers continuously monitored the quality
ol the collected data through real-Ume visuall-
ton on the screen of the Network Operatlons
Centre (NOC). Finally, the project team and supes-
visors at all levels monitored the overall survey

operations through both the web application and
field visits.

2.8 Software Used for Data Collection:

CAP] and Web Applications

Torensure retiable and tmely dita collection, data
was collected using tablets through the Computer
Assisted Personal Interviewing (CAPL method.
For this purpose, a consultancy firm developed
two applications: 1) a CAPI application for data
collection, and 2) i@ web application Tor real-time
data monitoring and progress tracking.

CAPI Application

All core operations—including the listing of afl
houscholds in each PSU. household selection
through systematic sampling, and subse guent
data collection—woere managed through the CAP
application, Before the starn ol feldwork,
gro-codes for the selecied PSUs were uploaded
into the CAP system via the web application to
ensure geographic alignment and facilicate Deld

operations.
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Web Application

The web application was primarily used by the
validation team and supervisory personnel 1o
oversee the quality amd progress of data collec-
ton. It allowed real-time monitoring and data
review. I discrepancies or errors were identified,
validation team members sent feedback directly
to the respective enumerator through the applica-
tion. In addition to feedback, the web application
enabled supervisors from the Network Opers-
tions Centre (NOC) and officials ai varipus levels
to guide Tield stal efectively. Communication
with data collectors was [facilitnied through
Integrated 1ools like WhatsApp, enabling prompl
response o field-level lssues.

2.9 Data Processing, Cleaning, and Analysis

Data processing and cleaning were carrled oul in
multiple phases to ensure accuracy and consisten-
cy across iall responses. The process began with
the identification of valid responses from eligible
hooseholds and individoal respondents. This
initial phase also involved calculating non-re-
spanse mies al both the household and individual
levels o assess the completeness of the datasel
The second phase of data cleaning focused on
Intermal consistency checks. Frequency tables
and cross-tabulations were generated [or each
indicator W detect irmegularities or anomalies in
the data. Particular attention was paid to indica-
lors involving skip patterns, where inconsisten-
cies could Indicate logic errors in the data collec-
tlon process, In cases where such iInconsistencies
were ldentified—although these were minimal
(fewer than 5% of cases)—the corresponding
enumerators were conlacted and instructed o

verify the daia directly from the original house-
holds ar respondents

Only the data confirmed 1o be complete and
accurate were Included In the final analysis.
Descriptive statistical methods were employed,

Including the generation of Mrequency distribuo-
tions, cross-tabulations, and the calculation of

proportions, percentages, and means. To enhance
Interpretability, selected resulls were presented
visually using charts such as simple and clustered
bear chiarts, as well as ple charts. For the estimation
of SDG-related Indicators, the prescribed

Citiren Percaption Survey (CPS) 2025 Finol Report
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2.10 Coverage of the Sampled House-
holds and Respondents

Table 21 presenis the household coverage
stallstics for the CPS 2025 survey, disagiregated
by Locality (national, rural, and wrban) and by
division. Nallonally, a total of 46,080 households
were sampled, out of which 45 888 were success-
fully interviewed, resulling iIn a high overall
response rale of 9¥9.58percenl. The rural areas had
a shghtly higher response rate [99.65%) than
urban areas (99.40%), with 33,411 and 12477
households Interviewed, respectively. Across the
eight adminisirative divisions, response rates
remained consistently high, all above 99 3per-
cent. The highesi response rate was observed In
Rangpur (99.79%), followed closely by Dhaka
[99.73%), while Barichal recorded the lowes)
[99.35%:].

[
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Table 2.7 presents respondent coverage for the
survey, delalling the number of aligitle and
Interviewed respondents aged 18 years and
above, disaggregaled by sex, locality, and division.
Natlonally, out of 86,167 eligible respondenis
(40,778 males and 45,389 females), 84,807 individ-
witls (39,894 males and 44,913 females) were
successfully Interviewed, resulting In an overall
response rate 1s %8.42 percent. Female respon-
dents had a slighily higher rosponse rate (98 95%)]
compared (o males (97.83%). Urban areas showed
a marginally higher response rate (98.52%) than
rural areas (96.38%). Across divisions, response
rates were consistently high, the lowest in Barish-
al (96.76%) to the highest in Chattogram and
Rangpur [98.518%).
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Household Size {Average)
Average Household Members {18 years and above)
Main
Female
Sexof the Household Head
Maie
Female
Covering Household's Basic Expenses”™ with Income
Veryeasihy
Easily
Falrty sazily
Witk some difficulty
With difficulty
With great difficulty
Prefer notto say/Than’t know
Income Cuantiles™
Poorest
Poorar
Middle
Riches
Richest
Total

Socio-Demographic and
Household Characteristics

3.1 Socio-Demographic and House-
hold Characteristics

This chapter provides a detailed analysis of the
household characteristics and the soclo-demo-
graphic characterstics of the population aged 18
years and above. The data offers critical insights
into the couniry’s population structure, regional
distribution, age, sex composithon, melgion,
ethnicity, educational atiainment, and other key
demographic indicators.

Household characteristics by locality, CPS 2026

4.00 4,05 350
138 1.40 136
1.40 1.41 1.38
§1.97 8155 8286
18.03 18.45 17.14
634 619 6.65
16.56 16.74 1553
2B.63 28.34 2926
2B.81 29.17 25.04
14.08 13.89 14.37
5.53 5.36 559
0.28 030 0.25
18.21 2263 11.84
17.77 16.77 1348
18.87 16.47 1758
2558 2342 3025
18.57 14.70 2689
100,00 100.00 100.00

‘Besic expanoes oover food, clothing shelier healthcare, educsiion aip
*TAn income guirkdes diaces 3 popuisiion s ecome o The egual grouss, with esch grolp repmessrting 2% of the popliation

. Tanked from bwestio highes? income
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Table 3.1 presents key household characteristics
disaggregaied by national, rural, and urban levels.
The averape size of peneml household was 4.00
nationally, slightly higher In rural areas (4.05) and
shghtly lower in urban areas (3.90). On average,
households Induded 1.39 aduli males and 1.40
adult females nationally, with similar patierns
across rural and wrban settings. The majority of
households were headed by males (81.97% nation-
ally}, while 18.03% had [emale heads, with a slight-
Iy higher praportion of lemale-headed house-
holds in rural areas (18.45%),

Only 6.34% of households reported covering basic
expenses ' very easily, while 28.81% managed with
‘some difficulty’ 14.05% with “difficulty, and
553% with ‘great difficulty’ reflecting notable
economic stress. Income quintile further shows
rural households concentrated In poorest group,
while urban households are more represented in
richest group.
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m Demographic characteristics of household members by locality, CPS 2026

Household Characterstics m Rural

Age Group

0-4

a-8

10-14

15-19

20:-24

295-29

30-34

35-30

40-44

45-49

oi-54

55-59

60-64

f3-69

70 and nbove
Sox

Mala

Female
Marital Status

Never marriad

Currently married

DivercaWidowsd/ Separated
Religion

Muslim

Hindu

Christian

Buddhist

Others
Ethnicity

Bengali

Orhear ethnicity

*Applicable for HIT members aged 10 years and above
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10.42
8.50
9.37
4.04
8.64
T.71
1.03
8.04
G.64
5.38
493
4.07
3.58
2.93
2.50

48.51
a1.49

26.56
66.31
71.13

£81.33
71.83
0.26
0.54
0.02

89.03
0.97

10,57
&.58
0.60
8.97
8.4
7.42
6.67
7.78
6.62
5.35
3.00
4.29
3.86
3.12
274

45.43
51.57

256.14
66.50
.36

81.24
7.93
0.26
0.50
0.02

58.87
1.13

10,10
8.3
8.a8
9.20
815
8.37
71.85
8.58
.32
5.48
4.79
3.58
283
231
1.86

48.65
2132

27.48
5,90
6.62

91.54
7.33
0.27
0.62
0.0

88.37
0.63
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Table 2.2 presents household composition data
categoriasd by natlonal, rural, and urban areas
The age group distribution shows thal popula-
tons (0-14 years) form a significant portion,
which is 28 26%, with rural areas having slightly
higher percentages In age groups (eg. 25-39)
compared (o urban areas, which is 22.78%. By sex,
female population is slighily cutnumbering
against male population natienally, which s
51.49%, a trend consksient across rural and urban

regions.

Mardial status data (for ages 10 yvears and above)
Indicates  that natonally most  househald
members are currently married (66.31%), while
never-married individuals make up about 26.56%.
Divorce/widowed /separated  rates are 7.13%.
Population by redigion, Muslims  dominate
(91.33% nationally), followed by Hindus {7.85%),
with 0.82% from Buddhist/Christian/Other
ethnicity relighon. Ethnically, Bengalls comprise
¥.03% of households and other ethnicities are
097%,
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Background (Socio-demographic) characteristics of the respondents (18 yaurs \
and above), CPS 2025

{ vableas

National BABOT 100.00
Lacality

Rural 51832 G244
Lfrban 23175 J1.56
Division

Barishal To3s 5.40
Chattogram 14388 18.55
Dihaks 17117 26.55
Khulna 13356 11.53
Mymansingh 2340 7.37
Rajzhshi 10575 1337
Rangpur 10865 11.02
Sylhat 5332 6.12
Sex

Male JGE04 46,74
Femals 44813 5326
Age Group

18-24 12186 1879
25-34 15454 22.37
44 22354 2273
45-54 14388 16.12
o84 ova7 11.85
B5-74 8137 6.40
75 and sbove 1491 1.95
Marital Status

Mever married B220 .05
Currently married 72326 B0.43
Divarce/Widowed/Separated 6261 8.52
Religion

Muslim 74485 00,65
Hindu a3 B.47
Christian 366 0.28
Buddhist 1941 0.58
Others ad 0.02
Level of Education®

Mo education 23207 !
Primary 196493 21.40
Secondary 20422 34.97
Higher secondary T096 10,54
Tertary B0E9 713
Functional Difficulties

With functional difficultes 15 243
Without functional difficulties TI692 81.57
Ethnicity

Bangali 2572 08.07
Other ethnicity 82235 1.03

'J"rinuq erlucmtion tnchiudes PlapNurseng K0 re- Primary and Class -V, Secondary edncation includes Class VI-IX gau S5O ekt Imnm'ecpumru'm
Higher seoonudary education tncludes HSCALmUA- LeoeDequivalent aad diplom & ﬂmnng.'mm'dﬁﬂ]r Fertiary cducation incliudes graduation and ahove
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Table 3.3 presents demographic and socioeco-
nomic characterisiics of the sampled respondenis

aged 18 and above from the CPS-2025 survey. The
lotal sample size is B4.807 Individuals, with
6E44% reslding In rural areas and 31.56% in
urban sreas. Regionally. Dhaka division has the
highest representation (26.55%), lollowed by
Chattogram (18.55%) and Rajshahi (13.37%). By
sex, females (53.26%) slightly outnumber males
(46.74%). The largest age group ks 3544 years
(22, 73%) followed by 25-35 years (22.37%), Indical-
Ing a relatively young adult population. In terms
ol education, 25.97% have no educailon, while
only 7.13% hold a graduate or higher degroe.

By religion, Muslims constitule the majority
(90.65%). followed by Hindus (B.47%) and
Buddhists (0.58%). Fthnically, Bengalis dominate
at 98.97%. Marital status data shows 80.43% are
currently married, 10.10% nover married, and
8.52% divorced! widowed/! separated. Reganding
functional difficulies, 91.57% report without
functional difficulties, while B.43% expericnce
with functional difficulties. Overall, the table
provides a comprehensive snapshot of Bangla-
desh’s adult population, highlighting key trends in
education, health, and social structone.
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Perception of Safety

4.1 Perception of Safety

People’s perception of safety profoundly impacts
thedr lifestyle, health and social environment, and
it serves as an importani indicator of mental
well-being. Fear of crime or leelings of insecurity,
although not dependent on actual crime rates or
personal experiences, ks influenced by the media,
public opindon and personal circumstances. A
helghtened sense of fear can diminish quality of
life. weaken soclal relationships, and reduce trust
and participation in society, ultimately hindering
the path 1o developmeniL

Safety Indicator measures the proporiion of 18
years and above who feel safe walking alone in
thelr own neighbourhoods or locality at night
Thee term ‘aread’ generally refers (o the place where
peaple reside and carry out their daily lives. The
focus on ‘after dark’ is intentional, as darkness is
commaonly perceived as a risk factor and olten
associated with higher fear of crime. For this
reason, the term “darkness’ Is frequently empha-
sized in fear-of-crime indicators. This indicator
helps assess the level of [ear among diffesent
segmenis of the population, which can inform
strategies to promote soclal development and
improve public safery.

This refers o SDG Indicator 16,14, which
measures Lthe proportion of the population that
leety sale walking alone around the area they live,
particularly after dark. The indicator typically
counts the Proporiion of population who respond
"Sale’ or *Very safe.

Vi




i
'1 Table 4.1

.

-

Proportion of population who feel safe walking olone in their neighbourhood
after dark by background characteristics, CPS 2025

Background
Chanclenstics

National 100.00 1114 TLET
Locality
Rural 10000 11.48 F3:E1
Urban 10000 10.38 337
Division
Barishal 10000 1265 6713
Chamogram 10000 o.62 TE.7E
Dhaka 100,000 736 74.10
Khulna 10060 1520 73
Mymensingh 100,00 148 7i64
Fafshahi 0000 1376 7088
Fengpur 10000 1372 311
Sylhet 10000 15.81 7336
Sex
Maie 10000 13-5F 7586
Femals 10000 511 F1.68
Age Group
16-24 100.00 10.50 F323
25-34 10600 10.88 T2 a7
3544 10000 1074 7aez
455 100.60 1151 7384
a5-fd 10000 11.87 TE18
G5-74 100,00 12.88 74259
75 and above 100,00 1136 75685
Religion
Musiim 100.00 1121 755
Hindu 1066 .60 10.47 F4.70
Buddhist/Christian/Others 10000 1093 7a.05
Level of Education
No-education 10000  11.85 74,02
Primary 10000 10.80 7163
SECOndary 10000 1123 7313
Higher secondary 100,00 16,52 ¥a.20
Tertiany 12000 1070 FL |
Functional Difficalties

With functional ditficultiss 100,00 14.21 =l 8=

MFRERRE ol o 10000 1085  74.071
difficulties

Ethnicity

Bengall 10000 1116 7367
Other ethinicity 10000 922 7320
Incoime Caiitile

Pocrest 10000 1156 7442
Poorar 10000 1212  7i62
Middie 10000 11.02 7383
Bicher 10000 1101 7204
Richest 10000 1041 7306

14.03
15.52

19,38
18.03
144
855

138
14.31
257
44

b.o0
18.53

15.47
18.02
1477
138G
1258
1n.er
11.80

1439
411
1375

1369
14.85
14.84
15.34
T3.56

15087
14.49

T4.51
Tr13

1335
13.67
14.62
15.50
1479

.58
D&

74
1817
061
048
035
085
D.B6
058

D47
D73

DBS
0.59
0.56
0.54
040
186
0.7a

0.8
063

D28

058
D48
.63
094
b.52

07e
.60

061
D35

281
063
2.31
.50
0.8

Prefer Notto  Respondents Who

Eay/ Don't Feel Fafe® (%)
Knaow (SDGTE.1.4]
.04 M
203 A5 34
Qi3 B3T3
a.14d a8
0. 63.40
0.00 81:96
003 8983
o.og B2.25
0.20 84 54
a.oa Be 83
0.0 BE.97
am 8953
s EiF) BOEY
o3 B3TZ
0= B335
0.02 ER ]
0.04 B5.45
g.08 8705
0.08 8727
.03 B7.M
00s 8478
0.07 B3 26
a.od B5.98
2.05 g3.67
004 8483
oo= B4 38
0.07 B83.72
a.oa B5. 51
0.04 84.12
.04 8487
004 B4.83
o042 g242
006 8585
g.o2 85.74
0.02 B4.85
0.05 83195
o83 8437

*Indicator af SDGI6 1 4 includes Safe’ and ‘TVery safe’
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Tahle 4.1 provides insights into how safe individu-
als feel walking along In their neighbourhoods
afier dark. The percentage of respondents who
feel ‘very safe’ or 'safe’ s used to calculate the SDG
1614 Indicator- a key metric reflecting public

percepiions of safety.

Nationally, about 84 81percentage of population
feel safe walking alone after dark in their neigh-
bourhood. Rural residents report a slightly higher
sense of safety (B530%) compared o urban
residents (83.75%). Perceptions of safety vary
comsiderably across divisions. Sylhet (B8.97%) and
Khulna (89.93%) report the highest levels of safety,
while Barishal (79.78%) and Dhaka (81.96%) have
ihe lowest.

Based on gender, males report 8 much higher
Teeling ol salety (B9.53%) than lemales (BO.BT%).A
general trend is observed where older age groups
report higher feclings of safety. The 75 and above
group reports 87 41% feeling sale, while the 18-24
group reporis only 83.72%. When cxamining
religion, Hindu followers (85.26%) and those
identilying a5 Buddhist/! Christian/Others
(85.95%) report marginally higher feelings of
safety than Muslims (B4.769%).In terms of educa-
tion, the percentage of respondents who feed sale
remalns falrly stable across all educational levels.
Tertiary-cducated individuals reporied a slightly
higher level of safety at B5.91 percent.

Persons with functional difficulties report slightty
lower leelings of salety (84.12%) compired 1o
thoge without difficulties (84.87%). Other ethnici-
lies feel slightly less safe (B242%) compared Lo
Bengall (B4.83%). Looking at income quintile, the
trend s similarly unexpected. The poorest group
population meported the highest percentage of
leeling safety (85.98%), whereas the richest group
had slightly lower levels ol perceived safety, al
BLATS.

[ oo




Proportion of population who feel safe walking alone in their neighbourhood

Sty ofter dark by district, CPS 2025
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Ia" ) Proportion of population who feel safe ot home after dark by bockground
\ characteristics, CPS 2026

Feeling of safety ot home after dark
_ - ., PreferNotto Respondents
Background Characiefistics ol VerSale  Safe - "ﬁql : Elﬂmlﬂ’ Fﬁﬂlﬁ"lt
100.00 1967 7287 7.04 0.4 0.02 5254
Locality
Rural 100000 19.60 73324 B.73 .40 00z 52.54
Urban 100.00 19.62 1106 7.70 0.39 0.02 91.88
Diwision
Barishal 108.00 17.48 683 13D 0.58 0,10 85.31
Chattogram 10000 12,88 7852 722 025 0.0z B2 51
Dhaks 100.00 15.81 6,07 7.68 0,44 0,00 81.68
Khuina 1000 2054 T2.55 B.57 &.32 D0y 5309
Mymensingh 10000 2234 7288 474 0,33 0,00 25.03
Raishahi 100.00 Z6.04 6509 .12 Q.64 0.06 i3
Rangpur 100.00 27153 [+ 78 i B 001 296,00
Sylhiet 10000 2575 6816 545 (.60 0.0 5381
Sex
Hale 10000 21.83 1152 B.25 034 .00 B335
Famale 100.00 17.76 7405 T3 .40 0oa 91.83
Age Group
16-24 100.00 16.53 7412 6.9 0.37 0.0 0385
5.34 106.00 1846 2N 743 .34 0.02 5217
35-44 100.00 19.63 T2A0 7.39 .33 0.od ¥ A K]
#4554 108,00 19.87 T2ET 682 .52 0.03 5254
3584 100.00 20.69 7248 B.28 033 0.0z 2037
B5-74 100100 2080 7188 660 (1 %] 0.0a 5279
75 and ahove 100.00 18.67 453 023 i g T .03 53 .80
Religion
Muslim 100.00 18.51 FER BOS 041 0oz = FE 7
Hindi 10000 2177 70,289 7.64 0.30 0.00 82 06
Buddhist/Christian/Others 10000 16.608 T3.05 1005 i 5 ) Q.00 83,73
Lewel of Education
No education 10000 2078 T250 B.852 .38 0.0z 52 .58
Primiary 100,00 18.40 7387 7.39 0.30 0.03 52.27
Secondary 10000 1872 TE54 6.5 .44 ooz 3266
Higher gecondarny 100.00 2050 a3 7.11 .45 0.00 9243
Tertiary 100,00 2023 223 721 035 0.00 5245
Functional Difficulty
With functional difficulties 10800 2324 B8.37 7.8 .50 ooz 51.68
Without functionzsl difficulties 100.00 19.54 Ti36 6.97 039 002 83.632
Ethnicity
Bengall 100,00 19:65 T390 703 040 D0z 82.55
iTther sthmicity 100,00 21.44 68.597 B 28 27 0.04 1.41
Income Guintile
Poorest 106100 20.58 2377 6.33 .38 oo 53126
Poorer 100,00 20.22 7§39 6.73 0.43 0oz 9287
Middle 10000 1B8.B3 A 6587 &37 0.00 HZ64
Richer 100.00 16,54 73,33 7.39 .32 002 L FiF g
Richest 10000 1888 i | 7.38 0.50 0.02 5z.09
*Feal Sgie = Tapdgl™ + " Sgk”
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Table 4.2 presents the distribution of population
regarding the feeling of safety when belng alone at
home after darkThe key indicator reflects the
Proportion of population who feel either ‘safe’ or
wery sale” in their home alter dark, serving as a

proxy for perceived personal security.

Nationally, 9254 percent feel safe ai home al
night. Rural residents report slightly higher
[eelings of safety 9284 pemenl compared fo
urban  residents (91.88%). Across divisions,
perceptions of safely vary. Rangpur (96.00%) and
Mymensingh (95.03%) reported the highest levels
ol safety, while Barishal (86.31%) had the lowest

In terms of sex, males reported a much higher
combined sense of safety (91.83%) than females
(91.83%). Age-wise, the sense of safety remained
relatively stable across groups, with older adulis
(especially those aped 75 nnd above) showing
slightly higher levels of perceived safety (93.60%).

As for religlon, Muslims and Hindus reported high
levels of perceived safety al home after dark at
9262% and S206% respectively However,
Buddhists/ Christians/others reported the lowest
rate ol percelved safety among religious groups, at
89.73%.

In terms of educatlon, feelings of safety are quite
consistent across different levels. Respondents
with no education had a safety perception of
92.68%, while those with tertiary education report-
ad 82,45%,

Individuals with functional difficulties reported a
lower sense of salety (91 66%) compared to those
without functional difficulties (92.62%). In lerms
ol ethnlcity. Bengalis reporied leeling sale al a rate
of 9255 percent, while other ethnicity reported a
slightly lower figure ol 91.41 percent.

Reganding income, those in the poorest group fell
slightly safer {93.26%) than those In the richest
group, who reported 92.00% fealing sale.

Citiren Percaption Survey (CPS) 2025 Finol Report
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4.2 Worried About physical Attacks/
Robbery

This section presents data on cilbaens” concems
regarding | and property security,
disaggregated by locality, division, sex, age, educa-
tion level, ethnicity, and Functional difficuliles.
The analysis covers three key dimensions of
perceived security risks: (7 fear of being physically
attacked by a stranger, including incidents of
mugging or robbery; (i) concern about residen-
tlal burglary or home break-ins; and (1) worry
aboul thell or vandalism of other valuables. These
indicators provide critical insights into how dilfer-
ent demographic and geographic groups experi-
ence and percelve safety risks in their datly Hives.
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Proportion of population who are worried about being physically attacked by background
characteristics, CPS 2025

Backpround
Characteristics

HNational

Locality

Fural

rban
Division

Barishal
Chattogram
Ehaka

Fhulna
Mymeansingh
Fajshahi

Rangpur

Sylhet

Sex

Maie

Femal=
Apge Group

1B-24

25-34

35-44

A5-54

55-E4

E5-74

75 and ebove
Relighon

Meskim

Hindu
Buddhist'Chriztian/Others
Level of Education
Mo educstion
Primary
Secondany

Higher secandary
Tertiany
Disability Status
Whih functionsl difficuities
Whithout functional difficulties
Ethniclty

Bengall

Crther ethnicity
Income Cuintile
Poorast

Paorar

Miodie

Eicher

Ficheat

Wormed about being pinsically attacked by strangers including baing mugped or robbed

Toml

100,00

TO0L00
100,00

10000
100,00
100D
100.00
100, 40
10000
100.00
000

100.00
T, 0D

LiL HL
100.00
LLEHE
100N
10000
10:0.00

TO0.00
1L 0D
100.00

10000
100,00
T 00

100.00
100.00

100.00
10000

100,00
TO0.0D

100,00
100.00

100.00
10D

100800

hectatail

Ja18

38.27
<4549

37.80

BN
1244

3292
33

S 72
4246

3490
3583
=60

Jo 86

3286
A48

34.35
K-8

40.15
3473

=08
44.30

4158
X3

563
333

2.86 .05 30,73
255 T 85 343
i5 nw 30,09
277 311 ZE B4
1.86 PEEE 30 54
486 4482 27,85
213 21,54 o
1.38 18.33 3085
2 B 2550 FE 435
2.34 2959 3123
1.47 23.74 3657
251 2B 23 30.85
318 953 a0 E3
2 4 32.03 31.92
3.27 S T2 30 53
281 3284 25,95
252 Z08S5 352
289 2B E2 s
204 26.59 865
227 24.18 2884
289 3110 3085
2 85 31.05 et By |
1.82 25 &1 %2 51
287 2105 3n3r
268 .23 31.84
288 3123 .15
434 o4 s 23,35
&4.01 38.97 T A8
4.06 29.05 2648
275 2123 3113
2.85 3114 30. 76
365 X3 55 TR E
234 2538 30.50
256 2784 31.34
2.7 30,90 30.55
2 B7 31,73 32 06
3.56 3671 IB.5E

"Feal Worried = ° Very worrkd™ = " Foirk worried™
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Table 4.2 presents data on the level of worry about
physical attacks, mugging, or robbery among the
population. The concern levels are grouped as
very worrled, fairly worried, not very worried. not
al all worried and prefer not to say/don’l know.

Nationally, around one-third of the population
[33.91%) expressed being ‘very’ or ‘fairdy” worried.
By Locality, urban residents (41.28%) appeared
maore concerned than their ruml counterparts
(30, 50%).

Across divisions, Dhaka division reported the
highest concemn. with nearly half of the popula-
tions (49.68%) expressing that they were either
very or faidy worried, followed by Harishal
(34.08%) where the least worried populations
were In Mymensingh (20.69%),

By sex, 36.69% ol women sald they were either
“very wonrled' or ‘fairly worrled, while this figure
wits lower [or men, at 30.73%.

By age it shows that concern levels tend to
decrease with age The highest worry I8 seen
among younger adults aped 25-34 vears (35.99%).
while it gradually dedines across older groups,
reaching the lowest among those 75 and above
(26.45%).

In terms of education. people with higher educa-
tion levels show greater concern about the risk of
belng physically attacked by strangers. About
42.98% of those with tertlary education reported
being worried, compared (o only 29.52% among
individuals with no formal education.

The disability staius of populaiions also influ-
enced thelr sense of safety. People with functional
difficultles (end to express slightly lower levels of
worry (33.11%) about being physically attacked
by strangers compared 10 those without difficul-
ties (33.98%).

Oither ethnic people felt more secure compared (o
the Bengalls. 26.20% of ethnic community mem-
bers sald they were very or faidy wortded whileitis
33.949% for Bengalls. The people [rom
Buddhist/ Christian/others  religions  reporied
very or falrly worrled {27.73%), while the concern
is higher among both Muslims (33.99%) and

Hindus [33.70%).
// Chapter 4 37
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poorest group felt more secure.
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Proportion of population who are worried about having their home broken into and

\ Tohi 4.4 something stolen by background characteristics, CPS 2025

Background o o
Characionistics ; Pawfar Mot 1o
Totat 3l F"‘* ”“"‘”lf "“*_“f‘“i Do respondents.
- fﬂlliurrhn‘
National 1000, D 4.15 ]-?..'rﬂ JILJ& 1?.!5 .06 41.74
Locality
Rural 10000 204 35389 3024 2825 .08 443
Wrban 10000 436 43,18 30.57 2487 .05 4455
Orvisi
Eari=hal D00 450 2449 27.54 2357 a7 43 M
Chamogram 10000 306 348 35.28 26,78 a.a? 3727
Chaka 100,00 B.05 47 2878 1E714 0.2 53086
Ehulng 10000 &0 2907 26.00 47113 2.19 S 77
Mymensingh 100.00 337 33.36 2314 30.08 i1.04 3673
Fajshaki 100,00 3.B5 3280 25.84 36,15 a:1a 36.75
Rangpur 100.00 280 3617 3065 2885 .04 4037
Sylhat 10000 2 45 31.83 3624 2830 a.02 2438
Sex
Mal= 10000 350 3508 68 30.66 (.08 3852
Famale TOOU0O 4.1 J9.78 3004 2539 d.0s 44 49
Ape Group
18-24 100.00 am 37,63 31.78 2667 .04 4159
2534 10000 225 Ja.68 30,60 2E.40 .05 42584
55-44 100.00 4,24 3853 29,50 o o | .03 il r
#5-54 10000 3.B5 3788 2 04 2B.16 0.03 41.83
S5-84 D000 268 J5.03 3012 3009 &:10 3969
65-T4 100.00 ] 35.74 B2 32.10 .04 39.63
75 and above 10000 442 3131 373 24,45 085 3573
Religion
Puelim 100.00 413 37.70 30.54 7156 .08 4183
Hindu 10000 443 3741 28.08 3005 .02 4184
BuddhisuThristlanOrhars 10000 312 2773 a1.74 3693 0.2 i
Level of Education
Mo educaton 10000 425 3485 25 8 S0.85 008 3914
Primary 100.00 397 3811 371.74 26,14 3.04 4208
Secondany 10000 426 3758 3045 2736 0.05 4224
Higher secondary 10008 348 3544 2824 2774 210 4283
Tertiary 100.00 4,56 41.37 2584 251N (i 1 e 4543
Disakility Status
With functional ditficulties 100,00 B6.30 3449 27,75 31.36 .03 40,79
Without functional
difficulties 100,00 3.85 a7.B8 058 2753 0.0& 41.83
Ethnicity
Bengali 10000 4.15 3727 3038 2768 0.0s 786
Cther ethaicky 160000 3.51 2582 2743 4300 .22 2833
Income Guintile
Poorest 10300 3.65 383 .06 32 41 10 36.48
Poarer 10000 2408 3633 30.59 2083 2.05 4048
Middl= 100.00 4,01 3822 30.58 2716 203 4223
Richer 10000 .30 3310 3121 26.35 0.04 a2 40
Richesr 10000 445 40.55 2048 2828 0.08 4500
*Feal Worried = = Very worrlad™ + " Fairly worried™
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Table 4.4 shows how worried people are about
thedr homes being broken Into and something
stolen, based on various demographic and
geographic characteristics. Responses are catego-
rized as very worried, faidy worried, not very
worried, not at all worried and prefer nol 1o
sayfdon't know.

Overall, 41.74% of the national population report-
e being either very or fairly worried. Urban
residents [44,55%) showed more concemn than
rural residents (40.43%). Among divisions, Dhaka
had the highest level of worry (53.06%), followed
by Barishal (48.71%), while Sylhet {34.39%} and
Khulna (32.77%) reporied lower wormy levels
Women (44.49%) appeared more concerned than
men (38.559%). By age, the 25-34 and 3544 groups
were Lhe most worred {around 42.77%), while the
oldest group (75 vears and above) showed relative-
Iy lower concern (35.73%).

Reganding relighon, Muslims and Hindus had
similar worry levels (41.83% and 41 84% respec-
tively}, while Buddhist/Christian/Others groups
were less wortled overall (30.85%), Education
level showed a clear trend: individuals with higher
education (lertiary  levell expressed  greater
concern (45.93%) than those with no formal
education [(39.14%). People with [(unctional
diMicultles reporied significantly less worried
(40.79%) compared to those without funcilonal
difficulties (41.83%). Other ethnicities were less
worried (29.33%) than the Bengalls (41.86%).
Finafly, concern increased slightly with income,
Trom 36, 48% In the poorest group to 45,00% In the
richest group.

Citiren Percaption Survey (CPS) 2025 Finol Report



Proportion of population who are worried about having their other valuables stolen or

"._ i vandalized by background characteristics, CPS 2025

- o ! : Prefas Nat o Biof
walriEd warmed - wrried e ied Know p—
National 100,00 6.04 41.13 27.84 24.91 i0.08 AT AT
Locality
Fura 100,60 5.4 3887 2782 26.240 .07 4561
Urban 10050 6. &5 43.87 2768 21.68 d.0s 50.56
Division
Bartzhal 100,00 8 &1 44 40 24.43 213 0.07 54N
Chattogram 190,00 338 40.22 3282 2342 214 4361
Orhaks 10000 g.39 43,78 24685 16.17 .01 3917
Ehulna 10000 a.51 31.28 2563 3760 0.0% 3639
Mymensingh 10000 4. 41.79 2828 2488 008 46017
Fafshahl 100,00 338 35.57 2807 32.85 .13 4395
Fangpur 10000 581 43219 28.50 2547 (1 R1E| #4502
Sylhet 10000 308 33594 4.4 2848 a.08 3102
Say
Mal= 10000 540 38.63 28.56 L | .04 44.08
Femais 10003 B.e0 43.28 273 2281 a.08 49 58
Age Group
TE-24 100L00 565 41.74 2640 2418 0.03 4739
2o 10000 6.30 41.80 2821 2383 .04 4310
3544 10000 632 41.88 2772 2381 (1 6 #4330
45-54 190.03 5.88 41,55 ZE 25 25325 g.08 A7 4%
55-64 10000 549 3217 28.06 26.63 0,15 4576
E5-74 100,00 588 Ja.82 2825 ZB.88 (1K1 4470
Taand above 19000 .87 3382 28:60 31.68 g.03 J%49
Religion
Mushm 10000 B.0G 4131 2787 2456 0.08 4740
Hingu 100,00 a0 40,39 2847 ] 9.0 45.09
BuddhistiChnstanOthars 00 DD 374 30.10 28B4 3716 a0 3324
Level of Education
Mo egducation 10060 582 a8 31 J78g 2778 0,08 4413
Primary 100,00 .07 358.91 29.40 24.55 a.a8s 4583
Secondery 10000 6:19 41.83 2944 22 B3 9.04 AT 88
Highser secondary 10000 6. 10 42 2781 2402 4.05 48.31
Tertiany 10000 &40 41.03 2752 24 88 .08 4T 4%
Functional Difficullies
With functuonal difficultes 10000 813 36.88 2608 2874 i s #5008
Without fimctional difficultes 10000 585 41.52 28.00 24.56 .08 A7 AT
Ethnicity
Bangali 100,00 b.06 41.26 2787 2474 d.0s 473
Other sthmicity 100,00 L 221 2554 4085 311 3344
Income Cuintile
Foorest 100,00 5.30 35.86 2835 2838 il 416
Poore 10000 353 3224 28 .24 L6, 25 a.0a8 4343
HMiddi= 100,00 5.66 41.41 2848 2434 .11 4707
Richer 100,00 817 43 29 2823 2328 .02 45 45
Bichest 100.00 665 44 23 2350 2337 .04 31.07
*Feal Worried = ' Fery worried” + = Fairly worrfed"
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Table 4.5 presents data on how worried people are
aboait thedr other valuables being stolen or vandal-
ized, disaggregated by various demographic amd
geographic variables. The responses are cassified
into very worried, falry worrled, not very worried,
not al all worrled and prefer nol o say/don’l
know

The resilts indicate that, natlonally, 47.17% of
people reported being elther very or fairly worrled
aboul having thelr valuables stolen or vandalized.
Urban residents (50.56%) oxpressed  shighily
higher concern than rural residents (45,61 %).
Among divislons, Dhaka had the highest worry
level (59.17%), followed by Barishal (54.21%),
while Sylhet (37.02%) and Khulna (36.39%) repor -
ed the lowest concern. Women (49.88% ) appeared
more worried than men (44.08%).

Concern was highest among adulis aged 35-44
(48.30%) and 25-34 (48.10%), while the lowest
level of worry was found among those aged 75 and
above (39.49%). Muslims and Hindus reported
similar worry levels (47.40% and 46.09% respec-
tivelyl, but Buddhist! Christianfothers showed
much lower concern (33.84%). People with tertia-
ry education (47.43%) and higher secondary
education [48.31%) were slightly more worried
than those with no education {44.13%).

Those with fuctional difficulties were less
concerngd (45.09%) than peaple without fucthon-
al difficulties (47.37%). Other ethnic people
reported much lower concern (33.44%) than
Bengalis (47.32%). Lastly, worry Increased wiih
income, from 41.16% In the poorest group io
51.07% in the richest group.

4.3 Chapier Summary

This chapter presents findings on perceptions of
safely and crime concemns in Bangladesh . While
most people feel safe walking alone al night,
concerns about physical attacks. burglary and
theft vary by locality, sex, age, education and
functional dificulties. Urban residents. males,
arud those with higher education generally feel
saler, whereas rural residents, older adults,
women and persons with disabilities  repon
greater fear. Divisional differences also highfight
varyving levels of concern, with Dhaka showing the
highest perceived and Khuma and
Rajshahi the lowestcal attacks, burglary, and
theft vary by locality, sex, age, education.
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External Political Efficacy

3.1 External Political Efficacy

‘Political efficacy” refers to the extent 1o which
individuals believe they can influence political
and soclal change and participate meaningfully
in deciston-making processes. ‘External efficacy”
denotes the citizens degree of perception of how
responsive the political system and government
are to ordinary citizens, meaning thal elected
representatlves listen 1o the public, govermment
decisions reflect citizens’ concems and citizens
can Influence politics through ralsing thelr
volee. This concept Is lundamental Lo promoting
active cltizenship and susiaining democratic
stahility. It I strongly assoclated with levels of
public trust in government. political engage-
ment. and overall cliizen satisfaction.

-This chapter analyses the cltlzens’ perceptions
ol the political system alongside their views on
the responsiveness of government institutions.
These Insighis are critical for fostering Inclusive
and mesponsive governance, which in turn
reinforces democratic institutions and enhances
overall well-being. Inclusive decision- making
refers (o processes (hat enable Individuals o
participate by expressing their opinions and
priorities. In contrast, responsive decsion-mak-
ing pertains to the degree 1o which these inputs
are substantively acknowledged and incorporat-
e inio policy development and Implementa-
tion.
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Propartion of population who believe they can express their views on government does

St by bockground choracteristics, CPS 2025
Eackground
Chamclenstics Tomsl | NotstAl Veylite Some  Aler  ApTeRt TSewofestie
MNational 100,00 48.41 24,35 13,086 12.81 1.3 2724
Locality
Blural 100.00 4862 24,484 12.81 12580 1.13 26,04
Urban 100,00 47.96 2417 13138 1261 1.88 27.87
Diwision
Ririshal 100.00 4225 2428 1551 1580 208 13.46
Chatogram 100,00 48,83 2637 1123 1223 1.34 24,80
Dhaka 100.00 4454 77.41 1322 1262 1.80 27.64
Khuina 100,80 49.79 2034 1368 1472 136 2087
Mymensingh 100,00 54 51 2411 1074 9.95 0.40 71.09
Rafznani 100,00 56.97 2005 10.52 032 oM 22.08
Rangpur 100.00 4637 058 1817 1832 058 07
Sylhet 100.00 43.00 2%6.78 16 48 12.48 1.28 30.22
Sex
Mals 100,00 41.34 a0 1472 1515 1.98 .86
Famals 100.00 54.86 2313 1154 1068 080 2302
Age Group
18-24 100.00 47.75 2383 1185 13.39 1.38 20.43
25.34 100,00 47.47 249 13.47 1263 1.51 2161
15-44 100000 4638 2441 1303 1272 144 2719
45-54 100,00 48.96 2487 1223 1259 1.34 26.16
S5-pd 100,00 A3 85 24,33 12,82 12.85 1.18 26.83
B5.74 100.00 50.47 %16 1276 1280 108 26.30
75 and above 100.00 52.39 HET 1197 1263 1.14 25.74
Religion
Miszlim 100,00 42 30 2431 1289 13.06 1.43 2758
Mindu 100,00 50.98 2458  12.80 1004 080 24.44
Buddhist/Christian/Others  100.00 34.40 W53 2307 1413 1,86 39.06
Lewwal of Education
Mo educanion 100,00 54.7% 2203 1183 10.53 0.85 23,232
Primary 100 00 48.10 2486 1307 186 10 26.04
Secondary 100.00 47.08 2480 1318 1345 140 201
Higher secondary 100,00 42.78 5.8 1400 1550 1.80 31.40
Tertiary 100.00 3806 %18 1543 1818 33 34.96
Functional Difficulties
PP ALAC 100,00 5234 2078 12.38 13.41 111 26.88
difficulties
Wichout fimctionmsl 10000  48.06 2487 1312 1276 138 aan
difficultina
EIhnicity
Bengall 100,00 4855 2433 1296 1279 1.57 .12
Other atmniciny 100.00 35360 27.00 2285 15.10 1.46 39.41
Income Quintile
Poorest 100.00 54.94 2986 1181 1073 076 23.40
Paorer 100,00 S0.87 2122 1294 2o 097 25.04
Midsls 100,00 4365 2393 1303 1513 1.26 27.42
Richer 100.00 46.08 2% 15 13228 1320 128 2176
Richest 100.00 2491 7514 1368 404 278 20.96
“Share of Fouittve Katporsas = Soms” ~ “d Lot = 4 Grex Deal”
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Table 5.1 summarises how different socio-demo-
graphic groups perceive their ability 1o express
thetr opinions on the extent of government service
of intervention in the current political system. The
table shows the distribution of resporses across
five categories—and calculates the percentage of
respondents who expressed any positive beliel
iLe., responded ‘Some,’ ‘A LoL' or ‘A Great Deal’)
that they can influence politics.

The survey findings reveal that nationally; a slight-
Iy more than one-fourth of ctizens 27.24%)

believes that they can express thelr views on
povermment activitbes o some oxtenl or more.
When disaggregated by locality, urban residents

{27.87%) report a slightly higher sense of being
able (o express their views on government activi-

ties compared (o rural residents {26.94%).

There Is notceable varaillon across divisions
Barishal (33.46%) and Rangpur (33.07%) have the
highest proportions of Individuals who believes
they can express their views on government activi-
ties, while Mymensingh (21.09%) and Rajshahi
(22.08%) report the lowest levels of percetved
political expression. Men (31.86%) are more Hkely
than womaen (23.02%) to feel that they can express
thelr views about povernment activities.

Younger individuals, particularly those aged 18-24
(28.43%) are shightly more likely (0 lesl thal they
can ¢xpress thedr political views compared (o clder
adulis, This percedved ellicacy gradually decreases
with age, maching 25.74% among those aged 75
and above

Percelved ability o express views Increases with
education. Those with no lormal education reporl
the lowest positive mesponse (23.22%), while
individuals with terfary education report the

highest (34.86%).

Other ethnic population (39.41%) report a much
higher percelved ahility to express views compared
io the Bengall (27.12%). A clear pattern emerges
across income guintile. Individuals in the rchest
group (29.96%) [eel more empowered o express
their views than those in the poorest group
(23 40r%].
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Tabla 5.2
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Proportion of population who believe that they can influence on paolitics by background
characteristics, CP5 2025

Background
Clanracienisiics

National

Locality
Fural
Urban

Divizion
Barizhat
Chattogram
Dhalca
Ehulna
Mymensingh
Fajshahi
Rangpur
Sylhet

Sex
Mala
Female

Age Group
18-24

Hingdu
BuddhistChristan/Tihers
Level of Education

Mo sducatsn

Primary

Secondary

Higheaf secondary
Tertlary
Functional Difficolties
With funceicnal
difficulties

Without functions|
difficulnies

Bthaici
Bangeli

Diher ethnboity
income Cuintile
Poorast

Poorar

Middils

Richer

Richesat

100,00

pLLTRLE
1000, (e

100.00
1060 o
T00. 0
100,00
1003
T30
100.00
1060 O

1080, iy
100,00

706 0e0
7 0a0. e
100.00
10003
TN
100.00
10000

T e
100,00
0. 00

10000
100.00
7 0. G

pLLTREE
T00.00

T80 0

1100, N0

100040
T30

100.00
100,00
T 00
100,00
100,00

56.74

58.30
arm

30,62
£1.08
5195
58 87
BE.63
64.85
56.24
4588

49 66
6318

bE.BD
56.08
26.62
0658
5,85
58.90
T

58.75
S5.42
40,00

G207
37.76
55,62
5167
47 82

&0.67

6,38

bE.a2
39,18

62.51
EG.10
S840
54 85
53.58

21.28

2101
2138

20.37
18.51
26.00
18.26
23.83
1774
16.29
26.81

2375
18:89

2037
21.64
21.32
21.82
214
20.60
23.45

2118
2221
21.53

19.56
21.31
21:30

2312

18.05

2148

2126
22TV

18.83
2028
21.87
22.29
21.88

12.32

1247
1211

14,70
T0.06
1313
11.38
1042
3.82
1674
1584

1240
10.42

13.00
1249
12.25
1204
1223
11.47
8.48

1233
11,18
.88

1066
11.54
12,
1311
1503

11.02

1243

1223
21.45

10.55
1168
1207
1268
1355

Populaiion who befieve that they can infivence on pofilics
Alet

9.03

BT
94

1292
B.A5
B.A7
10,60
E.50
a4
10,87
B85

1319
7.05

G4
319
812
873
B2E
833
B.45

2
el
1469

.38
837
8.57
102
1228

B2

EREE]

BAT
1497

7.47
B2
D05
963
a8

s SSimEol Pk

0.64 21.99
0.6t 21.99
0,74 21.95
1,40 20,02
0.39 19.40
0.73 22.05
080 22.88
0.15 ir.or
Q.78 18.02
036 T AT
087 26.12
054 26.55
0.34 17.B1
.69 283
0.59 72227
0.62 22.06
082 .59
Q.49 21.74
Q.49 249
.63 18.56
0.B3 2207
Q.58 19.37
1.80 3047
03] 1837
.81 20,92
.59 23.07
0.87 24.19
1.73 29.06
0.54 20,28
0.65 2213
0.83 21.83
1.83 38.05
0.33 1835
0.43 20.61
05a 21.73
0.54 27.B6
1.16 24.52

*hewy of Fosiive Berponzes = “Temm™ = “4 La™ = “4 Greax Danl™
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Table 5.2 presents data on individuals’ percep-
tions of their ability to influence politics within
the palitieal system of Bangladesh.

At the national level, only 21.99 percentage of
respondents believe they have any Influence in
politics. The vast majority (56.74%) feel they have
no influence at all, highlighting a generally low
level of perceived political empowerment across
the country. By Locality, rural and urban respon-
dents repornied nearly identical levels of percetved
political influence, at 2199 percent and 21.95

pErcent respaectively.

Across divislons, Barishal reported the highest
proporiion of people (29.02%) who believe they
cin Influence on in the country’s political system,
[ollowed by Rangpur (27.47%). In contrast, Rajsha-
hi [18.02%; and Mymensingh (17.07%) reporied
(he lowest levels of this belief among the popula-
tlon.

In terms of sex. males were notably more likely
(26.55%) than females (17.81%) 10 believe they
could influence politics. Regarding education, the
Individuals with tertiary education were the most
confident (29.06%) in their ability o Influence
politics, compared o only 1837 percent among
those with no education.

According 1o functional difficulty status, people
without functional difficuliies are more lkely 1o
have political influence in the country’s political
system (22.13%), than those with [uncilonal
difficulties (20 28%).

By ethnicity status, individuals from Cther ethnic
groups reported substantially higher levels of
perceived political influence (38.05%) compared
to Bengall population (21.83%). A similar pattern
appears  across  religious proups,  with
Buddhist/Christian/Other minorities reporting
the highest levels of percelved influence [38.47%),
in contrast (o Hindus (1937%) and Muoslims
(22.07%).
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| Figure 5.1
b

Locality

¥

Tl

Age Group

Level of
Educoticn

city Income quintile

Eithnl

Proportion of population who belleve decision making is inclusive and responsive
by background characteristics, CPS 2028

Rl . 4,47

LTI e S e e .,

Mol e 1AM
Femols e 10,42

Barishal
Chattogram
Dhaka
Khulra

Iy mensingh
Rajshohi

7124
110
2485
26,38
12.08
20,08

Sythet

18-24

15-34

35-44

45-54

55-64

65-74

75 and above
Mo educatian
Primary

Higher Secondary
Tertiery Education

Poorer
Middle

Bengali
Other Eithnicity

s N\

25.63
24.84
2463
131.88

1344
2255
20.60
23.48
1554
780
nse
.88
2136
24.58
233
124
2448
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Figure 5.1 shows thai nationally, only about
one-lourth (24.62%) of the population believe
that they have influence on government
decksion-making and the political system, with
almost no difference between rural (24.47%) and
urban (24.91%) populations. However, there are
sirlking dispartles across different groups. Men
(29.21%) are significantly more likely than women
(20.42%) w0 feel they can influence decisions,
highlighting a clear gender gap. Reglonal
variation is also pronounced, with higher percep-
thons of influence in Barishal (31.24%), Rangpur
(30.27%) and Sylhet (28.17%), while Mymensingh
(19.08%) and Rajshahi (20005%) report much
lower levels. Ape differences are less marked but
show a gradual decline, as younger adulis (18-24

years 25.63%) cxpress slightly higher influence
compared 1o 75 and above older groups (22, 15%),

Education and socioeconomic factors demon-
strate a consistent upward gradient. Individuals
with no education (20.80%) are least lkely to fool
influential, whereas those with lestiary education
(31.96%) meport the highest levels. Similarly,
influence increases propressively across income
quintiles, frmm 20.88% In the poorest group (o
27.24% in the richest
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Proportion of population who believe decision-making is inclusive and responsive "'-.
by district, CPS 2026. /
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5.2 Chapter Summary

This chapier on political efficacy explores the
population’s sense of influence over political
processes and thedr engagemant with government
policies and planning, The findings reveal that
perceived palitical efficacy-rellected In participa-
tion levels appears to be influenced by locality,
Income and education. These paltems under-
score the importance of understanding political
engagement through the lens ol eqguity and inclu-
ston and the need for targeted efforts to strength-
en democratic participation across all segments
of the population.
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Satisfaction with
Public Services

6.1 Satisfaction with Public Services

This chapter examines ciiizens’ mosi recent
pxperiences with and satlsfaction regarding
government services In Bangladesh. It focuses
on three key areas: public healthcare (eg.,
gorvices [rom govermmeni hosplials), education
jeg., services from public educational Institu-
tions), and other public services [eg. birth
regisiration, national identity cards, and
passports), The analysis assesses governmenl
services in terms of accessibility, quality, alford-
ability, eguity, and overall satisfaclion. R
explores how citlzens access these services,
evaluates thelr experiences with service quality,
stall behaviour, and administralive processies,
and identifies barrlers such as long walting
Uimiess, bribery, or rregularities. The chapter also
considers whether the costs of services were
affordable and whether they were delivered
equitably. Aligned with SDG Indlcaior 16.6.2,
these assessments alm o strengthen citizen-fo-
cusidd, high-quality public service delivery,
Ultimately, this chapter provides a measure of
the overall effectiveness ol povernment services
and serves as a benchmark {or public trust in
state institutions.

6.2 Experience of Public Healthcare
Services

This chapler assesses ellizens’ experiences with
primary healthcare services provided under the
public health system in Danpladesh. For the
purpose of this survey, primary healthcare elers
exclusively to services recelved [rom povem-
meni hospitals, health centres, health clinics, or
publicly employed doctors or nurses. It is import-
ant o note that specislized or costly medical
services, such as surplcal surgeries or dental
care, were nol included in this survey.

// Chapter6 |3
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These experiences may relate efther o the
individual personally or to a child under the age
of 18 under thelr core (member of the house-
hold). The chapter also examines whether, at
any point in the past 12 months, there was a

situation in which urgent healthcare was needed
but not received.

The guality of public healthcare services in
Rangladesh Is assessed based on five key
atiribuies

@ Accessibility: Geographic proximity to the
nearest health centre In rural or urban areas,
defay In getiing an appoiniment, and walllng
time to see a doctor on the day of appoint

@ Affordability: The cost of healthcare services
and whether It Is affordable For low or
middle-income citizens.

® Duality of facilities: The condition of public
hospital or clinic infrastructure and avatlable
services.,

@ Egual trestment for everyone: Whether
services are provided equally and falrly 1o all,

® Couresy and treatment: The politeness and
aitltude of healthcare staffs

Chapter & \\
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12 months by locality, CPS 2025

Percentage of receiving public healthcare services at least once in the last

Indscatns

Needed a medical examination or treatment for own or a child in care {excluding surgery, dental care)

Matomal Hurat

Yem, mynett F178 23.62 .87
Yes, both myself and & child 665 3621 3765
Yes. o child. But not myself 1278 1268 12.97
Mo, neither mysatf nora child 2787 27.34 28:41
Prefer not to say’ Doa't know 014 0.7 f.0a
Total 100,00 100,00 100,00
Received medical service forown from public health services
each fime
Yes, each time 2415 2385 2468
Moteach tima, but st least once 43.72 4417 4274
Mo, never 32.04 318 3256
Prafar ot o S8y Don't Know .08 007 0.02
Total 1 000, e 100.0:0 108,00
Recelved medical service Tor own child from public health services each time
Yes, exch time 297 29.07 1
Moteach time, but st least once 46 B8 4680 4708
Mo, never 2308 2376 2L61
Prefer not to say/ Don't know 0.3 .33 0,23
Todal 100,00 100,00 100,00
Received medical servicesiexcluding surgery, dental care | for own and/or child at least once in
Iast 12 month
Yes 4712 47,37 5283
Mo 53212 5344 46.56
Total 100,00 00,00 100,00
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WA L8 MY 3 WD IS RS
O (@ (NS (T 5T FEE s
W T A TR WIS A T A T
sy e ) = Smares wees ST
5w wia B o & S (onEeEE S
Hirew Biwes i amg, B frmes
RF S RS (e O e one T, ;s
EWew A T

TSRS (T W, 33,9y et wReee =y e
v Blmnty Aratosraid ST, ob.bd =TEie
frer o Frie Swom =0 998 33,98 “fet =y
foper w=y BT rerem 1591 919 4.9 =T
T

Citizen Perceplion Survey (CPS) 2025 |Final Report

Table 6.1 presents data on populations’ experi-
ences with healtheare services from  public
facilities In Bangladesh during the last 12
months, 1 caplures whether Individuals or
children under their care needed and received

medical treatment  (excluding surgery  and
dental care), and whether such care was
obtained specifically from public health
services.

Natlonally, 22.78 perentage of populations
needed care only for themselves, 36,65 percent
needed it for both themsetves and a child, and
12.76 percent only for a child. Aboul 27.67per-
cont reporied no nesd (or medical attention.
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Among those with childen needing care,
29.71percent matlonally used public services
each time, while 46.88 percent did so at least
once. About 2309 percent never used public
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Flgura. | presents themain reasons why individ-
uals in Bangladesh did not use public health
services the last time they needed care In last 12
mionths. The most common reason al the nation-
al level was ‘not using public services for primary

care, reported by 27.10% of people.

The second most frequently cited reason was
“long walting tmes or walling lisis (20.50%). A
smaller proportion of respondents cited being
unable 1o lake time due (o work or caregiving
responsibilities (4.18%), concems aboul cleanll-
ness of facilitles 2.71%), lear of medical proce-
dures (1.48%), and cost (1.21%).
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Proportion of population satisfied with their last experience of public healthcare

S service in the last 12 months, CPS 2025
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T Froportion of population satisfied with their last experience of public healthcare |
\, service in the last 12 months by districts, CPS 2025
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6.3 Experience of Public Education
Service

Governmen! educational instiutions in Bangla-
desh play a key role in providing primary and
secondary education, panticulardy for students
from low- and middle-income families. This
seciion assesses the experiences of students and
thetr guardians regarding access, quality, and
service standards in public education.

For the purposes of this survey, public primary
and secondary institutions refer 1o schools or
madrasahs (hat are [ully unded and managed
by the povernment. It s important to note tha
private instliutions, MPO-lsted schools or other
partlally povernment-funded institutlons are
not Incloded In the scope of this survey. Only
experiences related to fully government-run

primary and secondary education are consid-
ered.

Five key attributes are used 10 assess the quality
of public primary and secondary education in
Rangladesh:
@ Accessibility: The peographic proximity (o
the school.
@ Affordability: The cost of education.

@ Quality of facilities: The condition of infra
structure and learning enwironment.

@ Egual tresstment for everyone: Egual oppor
tunities for all studenis,

@ Effective delivery of service: The quality of
education and leachers’ competency.
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/i - Percentage of receiving education service from public schooi at least
I'._m w03 once in the last 12 months by locality, CPS 2025
Mational st Urban
Hawing children in care of aged 5-17 years
Yes, mode thanone 2909 29.50 28.77
Yes, only ong 36.99 3596 38,30
None 33.80 3451 3252
Prefer nol to say' Don't know i Q.02 0.0z
Total 100.00 100.00 100,00
Any chiidren attend a public school regulardy
Yes PrimanySecondary school 403393 4387 3495
Ma 5805 56,23 od 83
Prafar not to say Don't know 012 010 017
Todal 100.00 100,00 100,00
Children attend a public school reguiarly
Yes, Primary school 3410 3738 2E.43
Yes, secondsnsenoot 313 £ 7.8
Yes, some aftend primary, Bome escondary Bx3 783 B8O
No 5247 S0.44 5728
Prefernot 1o sy Don't know 0.07 0,10 008
Total 100.00 100,00 100.00
The child! children in your care who do not regularly attend public schools™
Privere Schoal e TrES B0.27
They are home-schooled 278 243 2.40
They receive education but not in formal structure B.50 g93 5.B0
They don't study 11.93 nn 12.36
Prafar not o says Don't know 0.48 0.46 050
Tolal (*Mdnple Responcs) 102.43 102.48 102.33
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Table 6.3 presents daia on populations’ experi

ences with public education services in Bangla-
desh. It includes Information on the number of
children aged 5-17 under thieir care, the type of
schooling those children recelve, and the extent
to which they attend public educational institu-
tons. The results are shown at the natlonal,

rural, and urban levels.

Nationally, 36.99 percentage of population had
only one child aged 5-17 In their care, while
29.09 percent had more than ong. Aboul 3390
percent had no children in that age group. The
proportion of populations with more than one
children was slightly higher In rural areas than in
urban ones.
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I: Reasons for not attending public school, CPS 2025

About 40.93 percentage of populations national-
Iv reported that thelr children attended public
primary or secondary schools regulary. Rural
arcas showed a higher rate (43.67%) than urban
arcas (34.95%). AT the national level majority
(58.95%) nationally sald thelr children did not
attend any public school.

Among those whose children attended public
school, 34.10 percent said they went o primary
school, 5.13 percent 1o secondary school, and
822 percent had children in both levels. The
rural population had higher attendance at the
primary level (37.36%) compared (o urban
respondents (26.43%),

Miost children not in public school were enmfled

in private institutions, 78.76 percent natlonally,
with urban areas slightly higher (80.27%) than
rural (77.95%).

Cannot afford wwhool-rehtad sxpencer
The school & too &ar away /lransoortation s not adallable
Sehool facilites are in poor conditions

The schoni and 15 compound #re not @fe

Teachers mdnﬁ'cr:.-th:h:ilxbﬁ do not treat
chilaren with respect

0.65

Teachers are inefiective/not adeauately trained - 4.40

Teachars = ofien absent 0.38
Child fehidren nesd to stz home 1o
heelp with houseworkS _ - 5.08
ey gigostyrocn
e-m?;'?nni pFCHET ams 14.62
School not equipped for children with special 0.a2

Imarming nesds

- 2

Con't leroway Prefer not fo sy
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Fipure 6.2 outlines the main reasons why
children did not attend public schools In Bangla-
diesh In last 12 monihs.

The most commonly clied meason was distance
or lack of transportation, reporied by 31.14
percentage of population natlonally, Poor conidi-
tion of the lacilities was the second mosi

common reason (16.01%). Aboul 14.62 percent-
age ol populations nationally mentioned the

absence of culturally or religiously appropriate
programs as a reason., Financlal consirainis were
cited by only 3.74 percent, sugpesting affordabili-
1y is & lesser but still notable barrier. Lasily, 21,82
percent population mentioned varlous other
TEdS0NS.

|'..- -
\GiEY the fast 12 months, CPS 2025

Proportion of population satisfled with their iost experience of public education service In

Level of Satistaction with the public education services

Attribites liems Toial

Sorvica from primary school
@} The schood can be
reszhed Dy public or
private transpa ratian, or
by walk, in less than 30
minutes and without
difficuliies

b} Schaol-ralated
axpanEas [including
administrative fees,

Ageaasibility

Alfordability  books, unifarms and 100 00 045

trangporiation) Gre
affordabis to youlyour
household
Crual ity of €] School facillties gre in
facilitles good condition
d} All chidran ars treated
eguallyin the school
Equal gltmnded by the

Treatment ehilafehidn@n in your 400 0 0,54

household, Including
odmizssion to thaso
schoola.

Effwciive delivery. B THE QU atny of maching 100.00 1,60

of RErdsE is good

Stromgly

tlRagres

100.00 .40

Crearall
(SDG16.86,

:|-II‘I.I

SArangly ! Ya Positive
agres | response”

Disagres | RAgree

2313 €168 3487 e 1

6.50 1372 18.94 9280

81.56

1981 &7.64 1218 £20.02

28.34 62.63 8.09 70.72

30.47 B0.73 7.20 §7.93
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| TableB.4

Leved of Satrstaction with the public education seraces

Altribuiles llems Tatal

Service from secondary school
g) The school can ba reech
-od by publlc of private

Aocassibitly, | napuciston, otjay 100.00  1.45

walking , In legs then 30
minutes and without
difficulies

b} Bchool-raisted
expenses Including
gdministrativa feas,

Affardability books, uniforms and 100.00 (1,99

transportation] are
effordable to youwpwaur
hougahold

e) School facilitien sro in
Eood condition

d} Ml chilldren ere treated
aqualy inthe school
Equa! attanded by tha
reptment

Cuality of
factities

hausahold, Ineluding
sdmigghon to thesa
schools,

Effecowe diivery ©) The quality of teaching 100.00 0.84

ol sereice 5 good

Sharw of

resgondant's Very

satisfaction Orearall Salistaction Total

with il

sarvica
1. Overall, satisfaction

Primary kel with the quality of

School sarvice for your children 190-99 ]
from primary schoo!
2. Qverall, sansfaction

: Lewal with the guality of

High Sechog: garvice for j'-u:ir :hlllErln 10008 e

from secondary School

Strongly
dizamee

100.00 047

childsehildren in your 100.00 .78

Proportion of population satisfied with their last experience of public education
service in the last 12 months, CPS 2025 (Continued)
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Tabhle 6.4 summarkzes respondenis’ satislaction
with public education services In Bangladesh in
last 12 months, covering primarny and secondary
school experiences. It measures satisfaction
across five core service dimensions: accessibill-
ty, affordability, quality of [acilitles, equal treat-
ment, and teaching quality, and calculates the
percentage of respondents who provided pos|-
Live feedback (agree or strongly agree), The SDG
16.6.2 scane s derived [rom the average positive
response across these five components,

[ crmers |
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For accessibility, 96.46% ol population said they
could reach the school within 30 minutes with-
oul difficulty, Indicating strong satisfaction.
Alfordability also hold a high rating. with 92.66%
saying school-relaied expenses were manage-
able. Aboul 80.02 percent balleved school Facill-
thes were In pood condition. However, 70.72%
felt all children were irealed equally, suggesting
room {or improvement in inclusivity. Teaching
quality recelved 6793% positive responses,
rellecting moderate satisfaction. The overall
SDG16.6.2 score combining accessibility, afford-
ability, quality of facilities, equal treatment, and
teaching quality for primary schools was 81.56
percent.

In ease of secondary schools, 8620 percent sald
the school was accessible, which & lower than
primary schools. Alfordability a lower ot still
solid approval, with 80.86 perceni saying cosis
were manageable. Around 7R.45 percent agreed
that facllities were In good condition. Equal
treatment was aflirmed by 73.52 percent, and
71.86 percent agreed that the quallty of teaching
was pood. The SDG 16.6.2 score combining
accessthility, affordabillty, quality of facillties,
equal treaiment. and teaching gquality for
secondary schools was 7818 percent.

Overall sallsfaction with primary  education
sorvices was high, with 83.64 percent of popula-
tion was satlsfied or very satisfied. On the other
hand, satisfaction level with secondary school
services slightly lower than primary schools, al

BE10 percent.
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{ Propartion of population satisfied with their last experience of public education service |
gLt (primary school) in the last 12 months by district, CPS 2026
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( - Proportion of population satisfied with their last experience of public education
Figure 6.4D [ {secondary school) in the last 12 months by districts, CPS 2025
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6.4 Experience with other public ser-
vices

Apart from healthcare and education services,
the Government of Bangladesh provides a wide
range of other public services to s cilizens.
Among these, Identity-relaled services, such as
the issuance or renewal of national identity
cards, passpors, driving licenses, and voter
cards, and civil registration services, such as the
official registration of births, deaths, marriages,
and divorces, are the most [requently used. This
section evaluates the quality, accessibility, and
procedural efficlency of public services hasad on
citizens’ experiences in accessing identity-relat-
ed services.

To assess the qualiiy ol these services, the
[odlowing attributes are considered:

™ Arcessthiliy: Hnwewjy sarvice seelkars can
apply for the service, how convemently
loc sted the service cenires are, and how hassle
free the process is.

8 Affordability: The cost of obtuning these
pervicas and whether the cost &= within the
financial capacity of the general pubhic. For
lerw-moome individuals

® Equal reptment: Whether any form of exizts m
scceasmg serices, such as on the basis of

gender, relizion, ethmicity, or social status

@ Effective delivery of service: How simple and
understindable the service process s, including
how the spphication process (online or afftine)

15 maraged.

@ Timehness: How quackly the necessary sernice
1= delivered and whether people are satisfied
with the time taken.

[ o




Percentage of receiving other public service (identity/civil registration) in the last 12

|
| TobleG.S RN by locality, CPS 2025

Experience of moeiving other essentiaf services in
last 12 months
Matinnal Rural Lirban

Neaded any essential services (passpodt, NID, birth regestration etc, renew, relssue, of correction eic. )

Yes 28.56 28.82 2779

Mo 7122 Fa88 7202
Prafer nok 10 Say/ Don't know 10 023 013

Totat o0, 0D 100,00 100.00
Attempted to receive any essential sarvices

Yea alisérfces F o i 307 7534

Yes. notall the senvices 20.09 21.83 19.08

Mone 518 502 558

Prefer not to say/ Don't know .05 LR 0D

Tatal 100 0D 10000 100.00
Specily the services needed but didn't try to obtain
National identity Card

Meeded 2751 2848 3005
Mot nesded 7248 73.52 £9.95

Total TO0 00 10000 TO0-00
Passport

Mesded 1091 a3 14 30

Mot nesdad 2905 8047 85.70

Toitad Te0. 0D 10000 10000
Driving Licence

Masded 740 746 744

Mot readad 9254 2254 83 .56
Totat T 0D 100.00 100.00
Birthi death Certificate

Masded 3204 3768 3894

Mot noaded G158 B2 32 6108

Tl 100,060 100.00 100.00
Mamiape/divorce Certilicate

Heoaded 414 428 377

Mot necded 95.68 5.7 5623

Touat 100.00 100.00 100.00
TIN

Maeded 31 J.43 267

MOt pesged 28.75 95,57 o7 .33

Torat 100 00 100,00 100,00
Citizen Cartificate

MNesdad 2455 2E D4 20,85
Mot needed 7345 F3.55 2.1
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{ Table 6.5

by locolity, CPS 2025 (Continued)

Others
Heoadad
Mot neaded

To=!

Cannot afford to (administrathie fees ars 100 sxpensive)
Tasdifficult 1o acoess the point-of-2envice’
The statf do not treat people with respect

The process for applying and obteining such documenis is
Tt complicated

ittakes oo long to gef what you need
Oither reasans

Prefer not to sayd Dlon"t know

Tatal

Antempied to obtain, renew, cormection of any essential
documants

Yes
[+
Preter not to.2ay Don't know
Tatal

What was the last document you tried o oblain
Naucnal identity card
Pazspon
Driving license
Cemificaie of birth or death
Cemficate of marriage ar divorce
TN
Crtizenzhip certficsts
Cither documants
Prafar not fo say/ Don't lnow
Totad

Applied onfine for this document
Yes
Mo

Prafar not to say/ Dot knoiw

Total

Expenence of receiving olher essenfial services in
last 12 months

Mzin reasons for not obiaining the essential documents that needed

Mationsl Rural Lirban
1.08 1.02 1.24
BA.52 ga.as Ba.7E
100.00 100 00 100,00
378 41 255
i1 1.949 2.30
0,52 11.23 566
33,38 3853 3495
735 . i | 2581
11.86 105 152
536 5.43 518
100.00 100.00 100.00
@7.3z B7Es BE.G0
1237 12.30 13.18
211 005 0.23
100 0 T Dy 100.0:0
2591 23.10 2778
684 574 9.36
3.3 235 5.8
47.39 4963 42.29
.84 0.9 0:25
0.57 034 1.15
1247 1278 10.51
in Z1E 2.0
.88 a1 056
10000 10000 10000
Fam 7504 75.57
2255 2228 2318
1.64 178 13
LR 10000 100.00
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Percentage of recelving other public service (identity/eivil registration) in the last 12 months
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Table 65 provides a detalled overview of
cilkzens’ experiences In recelving various essen-
tal public services, such as national 1D, pass-
port. birth or death cenificates, within the last 12
maonths.

Nationally, 28.56% of population reported necd-
ing at least one essential service, such as 1D or
registration documents, with rural population
reporting slightly higher demand (28.92%) than
urban (27.79%)Among those who needed
services, 73.77% nationally attempied 1o obtain
all peeded services, and 20.99% attempled
Bame,

Birth or death cerificaies were the mosi
frequently needed bui  unpursued  service
{38.04%), lollowed by national 11D {27.51%), and
clikzen certificates (24.55%). Urban residenis
showed more need for passports (14.29%) than
rural residents (9.53%).

The most commonly clied reason for noi
altempling to access the service was the com-
plexity of the process (39,.36%), followed by long
walt times (27.25%). These issues were reported
shightly more In rural areas than urban onesa
large majority (87.32%) attempted to obtain or
update thelr documents. This was consistent
across both rural amd urban areas,

The most commaonly attempted document was
the birth or death certificate (47.39%), followed
by the national 1D (2591%) and cltizenship
ceriificale (12.07%), Wrban respondents were
maore lkely (o apply for passports and driving
licenses than their rural counterparts. A signifi-
cant 75.81% of respondents sakd they applied
online for thelr most recent document.
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Proportion of population satisfied with their last experience of other public service ( identity/ civil
registration) In the last 12 months, CPS 2025

Accesziniimy

Affardablility

Effective service
deinerny proceas
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for everyons

Timelnese

Share of

responicdent
satisfaction

with the service

aj

Bl

)

d]

&) The amount of time it took
b0 DELEIn (he SOCUmenT of

The office, website or
lelzphone numbar was
pasily accessibla

The fees you needed o
pay for the document or
the camificiie ware
effordable to youlyoor
housshald

The process for applying
end obtaming the
document of the
certificate was simple
and easy T umierstand
All people ame tréated
Equally in receling
govermment senicesin
youranea

the cartificate was
reasonable.

Onerall Satisiaction

100,00

100 00

100.00

10000

Total

1.27
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386

561

8,28
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le=t 12 months
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lable 6.6 provides a summary of citizens” opin-
lons on the essentlal public services they
received In last 12 month, such as obiaining
documents like natlonal 10, passports. or certlfi-
cates, The table presents five key aspects, includ-
ing accessibility, affordability, simplicity ol the
process, falmess, and Umeliness, along with
overall satisfaction, and includes the percentage
of positive responses {agree or strongly agree)
for each.
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78.12 percentage of population sald that the
office, website, or helpline was easily accessihile.
A large majority (86.28%) found the service fees
affordable, showing high satisfaciion in this
area. Only 62.60% fell the process for applying
and obtaining documents was simple and casy
10 understand.

Only 56.26% ol population belleved that all
individuals were treated equally during service
dellvery. Again, only 51 28% agreed that the (ime
taken to receive documents was reasonable,
while 48.72% were dissalishied, polnting (o long
processing tmes as a major kssue. Owverall,

62.69% of population reported being satisfied or
very sallsfied with the gquality of essential

services recefved, which reflects the scome of
SOG Indicator 16.6.2,

76 Chapter & \\
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| 4 s Proportion of population satisfied with their last experience of other public service
SEEEEY (icentity/civil registration) in ths last 12 manths by district, CPS 2025
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Proportion of population satisfied* with their last experience of public services in the

LEC bl |05t 12 months, CPS 2025

b

Healthcare Primary Secondary | Other Public
™) Eiucation %] | Bucalion (%) | Services %)
Altributes with level of agreement Mational Mational National National
Accesaibiliy 8272 .47 835,20 78.12
Affordakbility BE 34 a2 65 80,86 8628
Quaiity of facilitiesfefactve service defivery 6507 Bo.02 T8:45 6260
Egqual treatment for evensone B83.13 TO.72 Ti52 56828
CHTHINRGEMAY 0) JEmos oy o 8318 67.93 71.86 51.28
treatment! timelinass)
Owerali™™ [ SDG) T2.69 B1.56 T8 5.0
Share of respondents ‘overall satisfaction™ 74.05 2164 81.00 62.69
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Table 6.7 provides a comparative summary of
cliizens’ agreement and satisfaction levels
regarding four types ol public services in Bangla-
desh in last 12 months: healthcare, primary
education, secondary education, and other
essential public services (eg., NID, passport), It
measufes respanses across five core service
dimensions, accessibility, affordability, guali-
tyleffectiveness, equal treatment, and timell-
ness, as well as overall SDG 1662 scores and
satisfaction percentages.

Accessibility was rated highest [or primary
education (96.47%), lollowed by secondary
education (B620%) and healthcare (82.72%).
(ther public services had the lowest accessibili-
ty rating al 7V8.12%. Hespondenis found services
penerally affordable across all sectors, with
primary education (92.65%) and healthcare
(B9.34%) raied the most affordable. Secondary
education scored lower [BO.BGY).

Primary (80.02%) and secondary education
(7R.45%) recelved strong positve ratings (or
guality and service delivery. Healthcare was
lower al 65.07%, and other public services had
the lowest at 62.60%,.
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secondary education had the highest score [or
percelved falrness (73.52%), followed by primary
education (70.72%). Healthcare scored 63.13%,
while other public services lagped ai 56.26%,
pointing to concerns about eguily In service
provision. Secondary edocation again led with
71.86%, lollowed by primary education (67.93%)
and healthcare (63.19%). Only 51.28% were
satisfied with the timeliness or treatment during
othier public service Interactions.

Primary education had the highest composiie
score (81.56%), Indicating strong performance.
Secondary education followed (78.18%), then
healthcare (72.69%), and fnally, other public
services (66.91%). Satislction levels mirmored
the overall scores, primary education had the
highest sitlsfaction ([(B3.64%), [lollowed by
socondary  education  (8L.09%), healthcare
{74.05%). and other services (62.69%).

Aqifd afe
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Table 6.8

e

Propartion of population satisfied® with their lost experience of public services in the 1
last 12 months by bockground charactoristics, CPS 2025 /

Proporion of population have positive response lon satistacion with pubic
Background SETWICES

Characteristics

Rural T2.60 81.37 T 11 6671
rican TZ.89 82.12 B0.05 8740
Division
Bartshal 2 Ba. Te23 83.57
Chamogram T1.78 B1.70 JB.52 Br22
Dhaka Tan 811 75.60 G688
Ehulna 78.58 B3.65 0. 84 Jo.42
Mymensingh E69.60 B0.85 T2 TOLEG
Rajshahi 7453 61.40 7390 66,64
Rangpur TE.48 11 7584 74.08
Sylhet &#8.01 B1.30 FB.40 5612
Rayx
Mals 7183 8133 J7ag Bh. 36
Femala 7335 g1.74 7833 &7.83
Age Group
1g-24 Frd:-r a2.37 i 68.39
2534 T3407 B20s FE 20 B5.38
35-44 T262 p0.54 7808 BEo3
d45-54 723 8125 JE25 8587
55-64 3158 B1.98 748 G86.66
83-74 T3.38 8342 81,73 g7.18
7% snd sbowe 7437 Ba. 4 TE54 025
Religion
Muzlim s 81.37 78.13 8630
Hinduo T804 B143 72,80 7445
Buddhist!/Christan/Others TE.58 TR0 T34 58.83
Level of Education
Mo educanion Tigz 81.16 Te.03 8303
Frimary T1.37F BO.B3 | B5.11
Secondary 7368 211 79,00 6672
Higher secongany 7348 81.78 ri=dnd 70.20
Tertary 7088 8235 Bo.07 Faki
Functional Difficuliies
With funcrional difficulies T285 &1.61 73,24 BG.S7
Without functional
ditficuttes 7145 BO.5B e 85.89
Ethnicity
Bengali TL65 £1.58 7537 B6.BG
Other sthnicity Tr.26 TR F1.75 ¥4.32
Intome Quintile
Poorest T3.42 6070 472 G763
Foorer 73.01 BO.B2 T2 25 B85 44
Hiddle 7300 61.12 JE38 B5.05
Richer 72.36 g200 7864 6704
Fichest 7200 8201 BOTT BF3T

Phsitive recpomie-stroiely agresd or agreed seniis flve dimmnsinns decesibiling, afforadnbiling gualiy of serdes
sotrfesy, aad eger Ereaimemnd
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Tahle 6.8 presents the proportion of the popula-
tion who gave positive responses (strongly

agreed or agreed) regarding their last experience
with public services: healthcare, primary educa-

ton, secondary edocation, and other govem-
ment services, across five quality dimensions
{accessibility, alfordability, quality, courtesy, and
equal treatment) in last 12 months.

Nationally, 7269 percent of people expressed
positive views on healthcare services. Urhan
residenis (72.89%) were slightly more positive
than rural {(72.60%), and lemales (73.35%) more
than males (71.83%). Positivity was highest in
Khulna (78.59%), followed by Rangpur (76.49%)
and Rajshahi (74.53%), and lowesl in Sylhet
(68.01%) and Mymensingh (69.60%). Older
adults (75+) and those with secondary or higher
secondary educatlon showed greater satisfac-
tion. The poorest group (73.42%) reported the
highest positivity, declining slightly among the
richest (72.00%). iher Ethnic (77.26%) and
Buddhist/Christian/Other groups {(around 77%)
were alsn mare posilive than average,

Primary education services recelved the highest
overall positive esponse al the natlonal level
(B1.56%), Urban areas (B2.12%) scored shightly
higher than rural (81.37%), and females (81.74
percent) were marginally more positive than
males (#1.33%). The mosi favourable responses
came from Khulna (63.65%), Chittagong
(81.70%), and Hindu respondents (B3.43%). Age
groups 75 and above (86.14%) and 65-74
B3.42%) expressed (he highest satisfaction.
Educational attainment made litle difference,
as even those with no education gave a high
positive response (B1.16%). The lowest was
among individuals without functional difficul-
Hes (#0.58%). Among Income group, positive
responses rose with income from 8070 percenl

In the poorest group (o 83.01 percent In the
richest group. Other ethnicity (79.91%) and

Buddhist/Christian/Other  religlons  (79.01%)
had slighily lower responses than the national
average.
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Natlonally, 78.18 percent of people gave a posi-
tive response for secondary education. Urban
areds (A0.05 percent] showed higher satisfac-
thon than rural (77.11%), and females (T8.33%)
slightly more than males (77.99%). Divisions
like Khulna (80.80%), Rangpur (7B.84%), and
Dhaka (7R.60%) were mome positive, while
Barishal (75.23%) and Rajshahl (75.91%) were
less so. Older groups, especially those aged
5-74 (BL.75%), were more [avourable than
vounger groups. Those with tertiary (80.01
percent) and higher secondary education
(79,08 percent) expressed more positivity than
those with no education (76.03 percent). By
income quintile, satisfaction increased from
74.72 percent in the poorest group o 80.77
percent in the rchest group, indicating a clear
positive comrelation  with  income.  Ethnic
minorities  (71.75%) and Buddhist/Chris-
tan/Others {(7034%) were less positive com-
pared to Bengalis and Hindus.

Government other services had the lowesl
national positive response rate al 66.91 percent.
Urban (67.40%) and female populations
(67.89%) gave slightly higher positive responses
than rural (66.71%) and male (66.36%) popula-
tons, Divistons like Khulna (76.42%), Rangpur
(74.09%), and Mymensingh (70.66%) stood out
with higher responses, while Chattogram
(57.22%) amnd Sylhet (66.12%) were notably
lower. Senlors, especlally those aged 75 and
above (70.28%), showed more [avourable
responses. Individuals with higher education
levels (terliary education, 71.10 percent)
expressed more positivity than those with no
education (65.03%). While those with [unciion-
al diMiculies (66.97%) responded more posi-
tively than those without functional difficulties
(65.89%), the difference was small. Hindu
(74.45%) and other ethnicity| 7432%) wore
significantly more positive compared to Mus-
lims (66.30%) and Boddhist/Christan fOthers
[59.93%:).
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Proportion of population overall satisfoction (satisfied and very satisfied) with their last
experience of public services in the last 12 months by background characteristics, CPS 2025

| Table 6.9

(verall Satisiacton with [(he Govemment Serices
Mational T4.05 Bl.64 81.10 G2.658
Rurai TAER d3.20 80.33 3308
Urban 72715 25.01 8244 &61.78
Bareshsal FrAa3 Bag7 72.58 bE. 64
Chartogram Ta-E 86.50 80,23 4357
Chaka 8728 8287 BO.2S 5053
Enulng od4s 8660 a1.99 7iad
Mymiensingh 74 43 81.42 8954 7005
Rajshahi TET3 B1.55 732 83.70
Fangpur 7609 7589 Grds 71.18
Bylhet 7188 235 241 6314
Sax
Hale T2.96 Bl94 oaa G61.58
Famails e B 23 £1.48 g4 65
Age Group
18-24 P & 18 Bl a4 64 01
a5-34 211 &4 54 83,46 60,65
B T2.88 8274 808 6367
45-54 T258 B2 B3 79.54 51.84
55-54 72,26 B34 Biga G245
B5-74 ey | B4 a4 g2.45 B3.44
75 and abowve TE.BR B3ES 7858 B9.32
Religon
Islam 7324 8310 2050 61.72
Hindu B2 BE. 34 8313 T4.25
BuddhistChristlan/Others B1.35 Ba 14 80,55 56 84
Education
ko education Ti41 B278B B1.78 8212
Prirmary 7383 B3.53 81.61 61,63
Secondsry 7515 8422 2087 61,52
Hizher secondary a6 232 BO.22 G564
Tertian 153 BE.02 TS 594
Functional Difficuitiies
With functional difficultes Ta24 BAFET B1.35 B2 82
Withadut funetional
difficutties .73 8148 FETL G044
Ehmicil
Bianzali o258 B3.ES B81.06 8281
Dihersmnicity b | 5413 63.54 71.69
Income OQuintie
Poorest TEES B2-B3 T3.43 5493
Poorar 75.50 B2.80 78948 64 62
Middle 7415 B3.26 81.03 6147
Richer Tai7 B3.56 B1.10 G2 =4
Riches nar 66.10 B354 6159
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6.5 Level of overall satisfaction to
government services

Table 6.9 presents the overall leved of satisfac-
ton among the population with varous
public services in last 12 months, including
healthcare, primary educatlon, secondary
education, and other government services. It
breaks down satisfaction rates by dilferent
demographlc and soclo-economic  groups
such as locality {rural furban), gender, region,
age, education. Income, ethnlcity, and
redigion.

Healthcare services show a national satisfac-
tion rate of 74.05%. Rural residents are slight-
v more satishied (74.68%) than wurban
{72.75%), ond lemales (74.99%) more than
males (72.98%). Khulna leads among
divisions (83.42%), while Dhaka reporis the
lowesl (67.2A%). Satisfaction peaks among
those aged 75+ (76.68%) and s higher among
people with secondary education (75.15%)
and those with no or minor functional
difficulties (74.24%). Satslaction [alls with
rising Income and is higher among ethnic
minorities (84.71%) and non-Muslim groups
{farourd 82-84%) than Muoslims (73.24%).

Primary education services have the highest
satisfaction nationally (B3.64%). Urban
residents (A5.01%) are more satisfed than
rural (83.20%), and fernales (84.23%) more
than males (82.94%). Chattogram ranks high-
est  (B650%), and Mymensingh lowest
(R1.42%). Satisfaction increases with income,
peaking in the richest group (86.10%). Those
with higher education (B6.02%) and with
difficultles  (R3.77%) are more satlsfied.
Hindus show the highest satisfaction

(B8.34%), followed by Buddhists/Chiris-
thans/ Others (84.14%) and Muslims. (83, 10%),

Satisfaction with secondary education stands
al B1.10%. Urban residents (82.44%) are more
satisfied than rural (8033%), and females
(81.48%) shightly more than males {B0.64%).
Mymensingh leads divisions (B9.84%), while
Rajshahl Is lowest (76.32%). Satisfaction
Increases with Income and Is higher among
other cthnicity (83.54%) and non-Muslims

(around B1-83%) than Muslims (80,90%).
Those with functional difficulides (77.71%)
are less satisfied.
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Other povernment services show the lowest
safisfaction (G2Z.68%). Ruml areas [(63.08%)
report slightly higher satisfaction than urban
(61.78%), and females (64.65%) more than
males (61.58%). Khulna shows the highesi
salisfaction (77.42%) and Chattogram the
lowest (49.57%). Satisfaction rises with age
and Is higher among those with higher second-
ary education (66.64%). Ethnic minoritles
{7 1L.699%) and Hindus (74.25%) express greater
satisfaction than Benpalis (6261%) and
Muslims [61.72%).

6.6 Chapter Summary

This chapter highlights both the strengths and
challenges of government service dolivery in
Bangladesh across healtheare, education, and
other public services. While accessibility and
affordability were generally rated positively,
particulardy in healthcare and primary educa-
tion, concems remain reganding service quali-
Ly, eqquitable treatment, and effective delivery,
with other public services showing the weak-
est performance, The Andings reveal that
cltizens continue to [ace barrlers such as
delays, irrepularities, and instances of unfair
treaiment, which undermine satisfaction and
trusi in public institutions. By linking the
assessment (o SDG Indicator 16.6.2, the chap-
ter underscores the need lor largeted
improvements (o ensure thal services are nol
only available and affordable but also deliv-
ercd fairy, efficiently, and with respecL
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Bribery, Corruption

7.1 Bribery and Corruption

Providing corruption-{ree public services nol only
enhances citizens’ trust but also makes a positive
contribution 1o the economy and sociely as a
whole. One of the most common forms of corrup-
livin Is bribery, where citicens are compelled (o
offer money, gilts. or [avors In exchange for
services that are supposed (o be delivered impar-
tally. Therefore, measuring the extent (o which
bribery affects cillzens' daily lives Is extremely
important, as It plays a key role in ensuring

ransparency, accountability and integrity.

To measure this, Indicator 16.5.1 Is used, which
calculates the proporilon of Individuals who, In
the past 12 months, either paid a bribe or were
asked lor one when Interacting with a public
official. This indicator primarily measures admin-
istrative bribery occurring In citizens’ direct
interactions with government oflices and officials.
This chapler analyzes citzens’ experences Lo
capiure such instances of administrative bribery.,
The objective is to assess the iImpact of corruption
on access 1o public services and o support elforts
to reduce cormuption and sirengthen accountabili-
ly. This chapter discusses how people interacted
with olficials al public service centers and wheth-
er they paid any bribe to receive services.
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Communication and experienced bribery when in contact with public ntﬁ-:iula- '

&Y during the previous 12 months by locality, CPS 2025

Conlacts and paid bribe For receiving sensces

Praportan of papulation wha hsd ot leest are 2onmEct 5100 S0.3E H2.32
Praportian of population who peid 81 lEsEt onz bribe INET 2 3041
Individusl item of contact
Communicate with local govesmment junion parishad! pawashava/upazila 24.45 36:44 2102
parishad! #la parishadicity - conporation) officials
Adgitizre | monsy gt ghen o get the Benice edl-) T b 30,05
Bected local pprvemment representatives 1627 16.66 1248
Additional money/gift gven to get the endce 1484 15,66 12,86
Bected Members of Pardiament 0.44 .48 041
Agoitigns| moneyglft geen o gstthe sanics 1.5 2. 231
Social security of welisre officials {Office of Social Services, Office of Women 379 388 3130
Aftairs, Progect Implamentation Office, ete
Aoditicnel monsyEIRT geen 1o gt the sanacs 15.20 18.36 Z0:8a
;:ﬂmummmmmmmmumm 479 .42 2,60
Adgimigns| monsy gl gren o gst ihe senias 354 7 T
Doctore, marses or other healthcare officials at a public clmic or hoapatal 24.32 22,93 2702
Adgitioral meney/gifl gven to get the enise 8.03 .88 £33
Dfficials of law erforcement agencies [police, ele.) 348 .99 4.55
Bgcimigns | monepEift gren o g2 ihe senics = =T I 3534
Aidges or magistrates, prosecutons |povermment lawyers), and ofher judicial
process-related povernment officials fe.g, bench clerks, recond keepers, process 1.80 1.63 PR
servers, bail il court usher etc. |
Adcmonal monay/gift gen 1o gat the sonaze 5377 SAE1 52.40
Incoms tax or revenue officials 104 1.085 3.B5
Additional money il ghen 1o St 1he senize 14.08 1068 16.07
DANiciaks of The Cusioms, excise, and VAT office 0.2 .18 043
Agditiong| monsy'gifT green T gRTIRE sanele 37 30,26 38.81
Pubdic wtility officials or inapactors jelectricity, water, gas, sanitation, atc.) 561 EM [ #1)
Additional monayEift grn to gat the senize 1841 18.66 1811
Passport agency officials 105 264 i3
Aoditiong | monsygIFT gen To gRTIhe sanice S543 6.5 A3.84
Car regstration of driving llcence apency (BRTA] officeats 1.68 1.24 135
Adgitions! moray/gift ghen to gat the sendaza 8328 R s 85.53
Memisers of the anned forces 0.2 0.2 0.2%
Adginions! monsy/Eif Bren T get the sandcs 3.58 Fill - § 6.2
Land reqestry [cadastre) officials 447 4.02 4.48
Adgitionel moray gift ghen to gat the nerazs 54 83 5581 52 68
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I

Communication and experienced bribery when in contact with public officials ‘ .I
during the previous 12 months by locality, CPS 2025 (Continued)

-

Conlacts and paid bribe for receiving services

=g

Azdmional money gift grven o gt the senace 5402 4390
Officialz of agncuituwal offices 252 .00 1.27
Adeimons mongssgih gven 1o get the sanics 2.07 1813 241
Anti-Cormuption Commission officials .08 0.89 0.08
Aocmona moneygit EreEn 10 g6t the BRncE 189 1.43 237
Officials of Government! Autonomous Banks and Insurance Offices B&2 .06 12.03
Aggitianal Money it Siven ta get the renice 2.58 X 1) 308
Difficials of the Destricti Upaziia Bection Office 134 i 32
Ldomoned monggiT ghven 1o gFt the sanics 2604 2750 4188
Officials of the Accounts Office .66 51 o.a7
Adtitonal moneyEift Sven ta get the senvice 34 BB 5.5 L& SE
(Officiats of the District Uipasila Administration 1.29 1.43 1.52
Adeitong! monsygit gven ta get the senice 1133 1a.74 206
Other public officsats 0,55 053 0.60
Agcitiona! money g grven ta get the genics 2453 2205 30.43
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The findings presented n Table 7.1 reveal in the
past 12 months, 51.00 percent of the population
nationally had at least one interaction with a fist
of public officlals to recelve services. This contact
rate was slightly higher In urban areas (52.32%]
compareéd 0 rural areas (H0.39%). However,
among them 31.67 percent of the population
reported paving at least one bribe.

Amaong the types of public service (nteractions,
the highesi rates of contact were with local govern-
menl officials {24.45%) and healthcare providers
(24.22%) and Notably, around 32.91% of those
conlacting local povernment offices reporied
paving bribes, while bribe rates for healthcare
services were 8.05%. High brbery rates were
found among nteractions with law enforoement
officials (57.96%), BRTA (63.29%) and passport
offices officials [57.45%). These sectors seem

particularly vulnerable.

y




! 71 Proportion of population that experienced bribery when in contoct with public -.
WadeY officials during previous 12 months by public office, CPS 2025

sracrice [ :2¢
Law enforcement agancies poice, ooc.) | - -
em—— 222 rr
Land ragisiry (cadasire) office _ 5482
g o ragernes, rcsecnor: [ 577
Daputy Cofmmisiioner ¢ officg
(Record/Land Acquisithon OfMice) _ 51.40
ccounts oice | - ::
Customs, axcise, and VAT affice _ 3537
ot e i 2z | <2 o
oy I 2o«
orer pubiic omessis ||| 2222
Sociat security or welfare officials _ 18.20
Publie uplity offcs [ziectrciny,
water, gas, sanitaticn. aic ) _ 18.41
Elected Jocal governmant representatives _ 14.84
Incorme Tax or revenes ofMosly - 14.08
DistrictUpazda Administraton - .23

Agricumezl afMoas 8.07
Doctors, nurses or other healthcare officials g.05
Blecied Membars of Parlamant _ 7.81

Armed forces 3.88

GoveTrmanT ALUTHnomous
Banks ahd Insurance Offices 2.08

Teachers or other officlals at 284
pubbc schaglefenlis ags

Anfi-Cofruption Commilssion 188

Chapter 7 \\ Citizen Perception Survey (CPS) 2025] Finol Report




(TAEE 4047 T WNE, T Y W e
Wit TNy 2T SIETETe] We N TF 4R FTHE
W (A I (WeE e g Romfia
wii coEnw ot e slew iy g ve.as
=are=t Bt 31 Evmy TRovem I e o9
ATEE TIATE W% STHTTTE IOE (49.%0%) &0
AT WP (29.94%) ¥ ETE W
#8.53 ORI g9 (W HTEE O gh8o
=twte™ STYE OF 4T O e a3%eTe, e
el sasdinme (maw TpEs s FEwh
TS T (TSI W0 0.5 ey
= S FU S

T ey (32, 4b% ) 430 =%, W & w1
T (9¢.99%) TE I SHWIEE s
Fiforem o & B0 FoiTm, o9 e
wo,0f TECS GH EWTAE W ewd Wi
AETFT, ybof wEem Tmere REER R g
3850 e feE W el T £
T RS T BE Fem) SR o8 e
TR W G GFEe SRS
WE® T EEIE Vo (A9 O0E, W 0o &
TATEFIAE S, 82 e wTeT TR’ w e e

The data in Figure 7.1 shows the proporion of
population who contacted a povernment office
Tor & service and pald a bribe (o receive (L In the
past 12 monihs, the highest reporied incidence
of bribery occurred in interactions with BRTA
offices, where 63.29 percent of individuals who
soughl services reporied paying money or gifls
This was followed closely by law enftrcement
agencles (57.96%) and passport agency offices
(57.45%). In land registry offices, 54.92 percent of
people paid bribes to receive services, while
51.40 percent did so ai the District Comumission-
ers offices. Similarly, over hall 53.57 percent of
those who interacted with judicial officials, such
a5 Judges and proseculors, reporied paying
bribes,

Significant levels of bribery were also reported in
aceounts offices (44 68%) and In customs, excise,
& VAT offices {35.37%). Local government offices,
including union and city corporations, recorded
bribery incldents among 30.05 percent of service
wsers, Furthermore, 26.04 percent of respondents
roparted paving bribes al election offices, while
24.93 percent indicated similar experiences with
various other public officials. tility services
such as electriclty and water also exhibited
conceming levels of bribery, reporied by 18.41
percent of users overall.
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Proportion of population that experienced bribery when in contact with public officials

s during the previous 12 months by background characteristics, CPS 2025

Background Characiensiics | Provalonce of bribery (%)
MWational H1.67
Locality
Rural 3227
Urban 30.41
Division
Barishal 32.08
Chatmogram 4334
Dthaka 3137
Knulna 25,4
Mymensingh J1.44
Bajshahi 48:32
Rangpur 27.87
Sythet Z1.51
Sex
Mals 3862
Femal= 22N
Age Group
15-24 31.94
25.34 3206
J3-44 3260
4554 313
35-64 3079
65-74 28.B6
T2and above 26,76
Religion
iMuslim 33 24
Hindu 2454
Buddhist'Christian/Cthers 3584
Level of Education
ho egucation 28548
Primary A2 34
Secondary 32.05
Higher secondary 32.59
Tertiary 31.689
Functional Difflculty
With functionsl difficulties 3178
Withowut functlionsl difficulties 63
Ethnicity
pengall 37.68
Cher ethmiciny 30.35
income Quintile
Poorest 2592
Poorer 2774
Midale 3324
Richer 3360
Richest 35.14
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The Table 7.2 presents the prevalence of bribery
across different socio-demographic groups over
the past 12 months, Al the national level, 3167
percent of individuals who interacted with govern-
ment offices reporied paying a bribe. Rural
residents (32.27%) experienced slightly more
bribery than urban residents (30.41%). By
division, Chattogram had the highest bribery
prevalence &l 42.24%. [ollowed by Barishal
(32.00%). Sylhet had the lowest eported raie
(21.51%).

There is a clear gender gap. with males [38.629%)
reporting a2 much higher rate of bribery than
females [22.71%). Bribery prevalence varies
sightly across age groups, remaining highest
among those aged 35-44 (32.60%) and lowest
among the eldedy aged 75 and above (26.76%).
Bribery prevalence shows a somewhat consistent
pattern across different educational groups, with
the rate being slighily lower among those with no
formal education (28,.58%),

Muslims reporied a bribery prevalence of 32.26%,
which closely aligns with the national average.
However, Hindus reported a notably lower preva-
lence (24.54%), while Buddhisis, Christdans and
other religions expericnced the highesi e
(35.84%). Ethnic differences appear minimal, with
ethnic minorities reporting a slightly lower preva-
lence (30.36%). In terms of income, bribery preva-
lence increases steadily with wealth, from 25.92
percent in the poorest group to 35.16 percent in
the rlichest group.
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|
\ Figure 7.2 officials during the previous 12 months by districts, CPS 2025
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I-- Types of gifts and amount of money provided to officials as an additional fee

by locality, CPS 2025

e

Types of pift/items provided for getting services®

Food or drink
Vieluabls goodsfitems
Money
Exchangs with enother sendce of favour
Total jmuifipie responss)
Amount of money given Lo ofTicials for getling service

<1000

10 -2000
2001-5000

SO0 <TI0
1000T-50000
S0001-100000
TOD001 -500000
SO0D00+-

Total

The ways 1o demand additional money! gift

a) Direct request fram the official

b) The cfficlal ingirecily requested 8 payment

ol Athird person raguasted the axtra payment

d} Mobody asked forit, | did It to Tacilitates accelafale the
procedurs

g) ‘MNobody esked forit, itwas a zign of sppreciation for a
senvice provided

Total

414 4.4 3.58
32 050 .21
95,48 9865 88.10
1.00 1.01 0.a7
103.89 104,37 102.84
45,50 4816 40,80
18.13 1504 16.09
1728 16.63 1878
11148 B5.66 14.47
531 445 T4
.87 0,55 1.59
035 025 f.53
Q.06 0.05 .05
100.00 100.00 100,00
J2.55 Mo I7.r8
21.63 2093 2318
] 3110 3603
2.78 o7 273
342 3.52 321
100.00 100.00 100.00
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Tahle 7.3 provides insights into the tvpes of bribes
given, the amounts pald, and the ways in which
bribes were requesied during service delivery.
Mationally. the vast majority of bribes were mone-
Lary (98.48%), while a small portion invelved food
of drink (4.14%), valuable Hems (0.27%). or
exchange of services { LO09G).

Regarding the amount of money glven, most
payments were relatively small, 4660 percent
were under 1,000 BOT and 1813 percent ranged
from 1,001 to 2000 BDT. However, 17.29% ol
payments ranged from 2,000 © 5000 BOT and
11.29% fell in the 5001 W 10,000 BDT mnpge
Larpes payments above 10,000 BDT were less
commaon but mome prevalent in urban areas.
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In terms of how bribes were solicited, about
one-thind of respondents (32.55%) reported direct
requests  from officials, while another third
(32.64%) sald a third party demanded the
payment, Inbothcases, there are nolable differenc-
es between rural and wurban areas, Indirect
requests were also commaon (21.63%), which (s
slightly more common In urban areas (23.19%)
than in rual ones [(20.93%). Interestingly, of
respondents admitied offering a bribe voluntarily
lo spead up the process, and 3.42% sald it was
givien as a token of appreciation, oven though not
explicitly requested.
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I@ Reporting of additional money/gift taken for services by locality, CPS 2025 _i

Reporting of additional moneyl it taken for
Sennces
Reported to any formal office (%) 063 0.67 0.54
Reported to official institutes”
g} Police 2347 2547 3043
b} Angi-Cormuprion Commission 330 194 435
c}Infarmation Commisskn 20 1594 0.og
g} Human Fights Commizsion etc. 1-3d 0.0d 4.35
g} Same sgancyfinstitunon of the officer requesting the brbe 4326 38N 56,52
H Other official institution 1438 16.16 870
gl Mo, did not repart to any govt: officisl institution 15.3E 1765 8.70
h} Prefer not o sayfDion't know 220 484 0.0d
Total® imullipie resoonse) 109.90 108.83 113.05
Reported to non-official institutes®
8] Press, media .89 104 B0
b} Intermational Drganization :0d Q.00 0.0
¢} Mon-governmentai organization (NGOj 000 0.00 a0
d} Ouhes non-official institution 440 4.4 4735
&} Posted sbowt it 'on social madia G839 1028 B.70
fi Mo, did not report to any non-official ingttution 7153 68.12 8281
g} Prafar not 10 3ay/ Don't know .0 §.82 435
Total* imwiinle response) 104,41 102.93 108.71
Thee maain reason for mot reporting
r;l::ar:.mnmunpra:ﬁumpwurﬂﬂﬂﬂmnnmamnm f— 759 45,50
btz pointiess. nobody would care 13.06 11.24 17.08
c} Béd not know to whom to raport it 4.8 215 B.08
d} You know whera 1o report, but itistoo far aweay or difficult 2349 B g i.a8
) Fear of negative consaquances Tor yourself 7.78 an 7.06
f ;.;;:EE:{WUHHEE“H# you recetved a banefit from the 10.00 841 132
E]-::;:i:!;u;;ﬁ;m bacause you made the payment/zift as 108 471 372
E’;LT:‘;JH?:EE{;::ET L g ause o asd Aot wWant o mour 153 174 1.08
i} Dthar resson 21 (1) 27
1 Don't know 032 0.35 018
Total 100,00 104000 100,00
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Table 7.4 presents data on the reporting behaviour
ol individuals who paid additional money or gave
pilts to roceive povermmen! services in 2025,
Nationally, only 0.63% of Individuals who experi-
enced bribery reponied Il 0 any formal office,
slightly higher in rural areas {0.67%) than in urban
areas {0.54%).

Among those who did report, almost half (43.96%)
reparied the incident (o the same agency or Instiis-
tion where the bribe was demanded. Police were
the second most common formal  reporting
channel (27.47%), followed by the Anti-Corruption
Commission (3.30%). Very few reported o the
Information Commission 2.20%) Human Rights
Commission (1.10%). 14.29 percent reporied lo
other formal lnstitutions and 15.38 percent people
did not report to any government office.

Regarding non-officlal reporting, 989 percent
shired their expetence with the media or posted
on social media, with similar patterns in both nural
and urban areas. The vast majority (72.53%) did
nol pepart the incident 1o any non-official entity,
especialiy high in urban areas (82.61%).

The most common reason for not reporting
incidents of bribery (51.84%) was that giving
money or gifts Is perceived as a normal practice.
13.06 percent people felt that reporting was poini-
less, 10.00 percent people did not report because
thiy received a benefit from the payment/gill. 8.81
percent people didn't know where to report.

Citiren Percaption Survey (CPS) 2025 Finol Report
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Direct demand of additional money gift by service providers

Yas 4.63 4.98 3.53
Mo DL 85 S0 8568
Preter not 1o sayy Don's know 043 044 038
Types of ofMficials involved in demanding additional money gift
Municepalor local government officials 27.40 25,10 33.48
Elecied locel government representatives st diffarent  levels .33 832 208
Elecied Jovemment répresentatives 099 1214 434
Officers of social secunty and walfare suthorties 404 4.73 233
Teachera, l&cturere or profeascrs ot stete achosdis, madressha or unieeraities 057 055 087
DGI:-TI:.II.!, nurses or other healthcare officials at a public clinic or 713 798 595
hospital
Palice officers 7.40 602 11.05
Prosecutors, judges of magistrates at court 1.50 182 121
T or ravenue officers 058 053 0,70
Customs officers 0.07 0.05 0.11
Public otilty offscints or inspectons (electricity, water, gas, senitstion, stc | &:37 328 T 38
Paszpof sgenty oMicials 457 . | 5.81
Car ragistration of drving Boence sgancy officials {BRTA, BRTC anz ) 296 312 £158
Lend redistry [cedastra} officials 923 2.30 904
Dithers D30 1085 434
Prefer not to sayl Don't know 250 225 284
Reported for such demand
Yaz 454 4.18 £E53
Mo 85.48 8584 2247

R fd-d Yoid T R JOSFaAT ¥ 0
FETAa wietaE ud T T ReW A v s
AfF] TATE| SIS (] W, W £.40% e
TEES (7 TR I T W T I wew
s | *TE S 4 TE 437 (8.ad%), TR TH
ST ERT W (oae%) | BRIt o el
(%A.54% ) TEPTH 47 WiHE TN WE T

AW R I (TR FEeUEd Em
TSR 4 TF 3480 T, DR FIF TrEEs
£ TR @M (=s8a%) ATEE TEEEET TR
wiwree 4R w5 Qs aiFrR T3 ao %),
e s RR et g ofee mETE
(5.20% ) ST = o TR A IR (0200 %)
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Tahle 7.5 highlights the prevalence and nature of
direct demands for additional money or gifts from
service providers in 2025, Nationally. only 4.63% of
respondents reporied being directly asked for such
paymenis, with similar rates in rural {4.96%) and
slightly lower rates in urban arcas (3.93%). The vast
mzjority (94.95%) did nol face direct demands,

Among those who experienced direct demands,
municipal or local povernment officials were most
[requently involved Nationally the rate is 27.40
percent, especially it s higher in urban ameas
(33.49%). Other notable groups Include land
reglstry  officials (9.23%). elected government
representatives  (9.99%) and  police  officers

i7.40%), with urban residents more likely o report
demands from police {11.05%), land rmegistry

y

[ Direct demand for additional money/gift taken for services by locality, CPS 2026 3
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officials (9.04%) and public utility officials (7.26%).
In rural aredas, residents more likely 1o report
demanis from elecied governmen! repesentatives
(12.14%), elected local povernment representa-
tives al different levels (9.32%) and land reglstry
officials {%.30%..

Inierestingly, only 4.54% of people reporied these
direct demands o suthorities, with reporting

slightly more common in urban areas (5.53%) than
in rural areas (4.16%).

7.2 Chapter Summary

This chapter explored the prevalence and nature of
bribery In accessing governmen| services. This
section  highlights which government  offices
experience the highesi incidence of bribery, the
typical amount and forms of payment imolved. 1L
also examines where people reporied bribery
Incidents and why many chose not (o report them.

SERVICE

Chapter 7 \\
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Access to Civil Justice

B.1 Access Lo Justice

Aceess 1o fustice Is a fundamental component of
human righis and a key prerequisite for sustain-
abile development. In citizens” lives, civil disputes
often arise over land and property, family matters,
malitenance, debt and labur-related  Bsoes,
Ensuring effective justice in such cases is critically

imporiant for establishing equality, pood pover-
nance and public trust In socety.

The main objective of this chapter is to assess the
percentage of individuals who, in the past two
years, were involved in any civil or administrative
disputes and obtained effective justice through
plther lormal mechanisms (such as courts,
tribunals} or informal mechanisms (such as
mediation, arbitriation). This indicator provides a
clear pleture of the exient 1o which cliizens have
real access to justice in thelr everyday lives and
helps evaluate the inclusiveness, elfectiveness,
and public confidence in the justice system. The
goal of the Indicator is 1o ensure that access (o
fustice is not confined to legal or theoretical rights
but Is practically rellected In the daily lives of
citlzens,

[ o




/3 : Pmpnrtlnn of pnrpulntinn who have EJ:.P-EI’l-Bnl:'Ed ditferent t-,rpns of disputa in
W the past two years by locality, CPS 2025

Respondents hive had 2ny disputs expersncad bn (851 2 years (4] 168.16 18405 16.40
Respondants hawe access to justice for a dispute siperienced in last 2 2150 3157 B3 51
years (%)

Type of dispute®

A Problems with land, or buyng end esiling proparty {for ecample, daspute: 10.66 11.10 870

Over & proparty titia, the rahtto pess throagh property, or dlegelly ocoupying lend)

B Izsues with housing ffor example, protlems with & landlord o

tenani ovar rent; damagde or repairs; or eviction) = = 181

C. Trying to resakve family issues (for example, divorce, child
T

Support, hild custody, arawill) i % Ll
D, Sesking compensation for injuries or Kiness caused by an 0.56 026 052

&ccident, poor workplace conditions, of wrong medical trestment 5
E Probiams with employment or labour (for example. being 087 0.61 143

dismiszed unfairly, problems obtaining wegss or benefits, or haressment] ; -
F. Problems with govemment payments [ncluding cash transfers, 034 028 044

panaions, sducetion grants, or disabiity benefits

G, Govsmment and public sennces othar than payments finaluding probiams
sccsssing healthosre and sducetion, probismes obitslning 10 or othes persansl 053 057 045
Eoveinment dosuments. isck ol Boceas 1o water o slestiizity

H. Problems with other goods and semvices (for example. problems

.33 037 023
related to poor professionsl senvices, faulty gocds)
I Issueswith money, dedtor financiad senices (such 33 being 349 141 144
unabi= to pay bilis or debts, or problems coliecting money owed o vou) - 3
4  Enwironmentst issues affecting you, your progerty or your 153 154 132
commufnity (for examaple land orwater pollution, waste dumping] ) ’ .
K. Neighbourhood disputes, including problems with neighbours 188 182 265
over npise, vamdslism, of consumption of alconol or drugs on The sTesls
Siatus ol the staled problems
Omngoing B3.57 6320 B4 23
Dion= but persists 2638 25 37 2641
Resoived S B4 888 #5832
Prefer not to say’ Con't know 2.4 038 044
Total 100.00 100.00 100.00

! “Muinple respense
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Table 81 presents an overview of the types of
problems or disputes that individuals in Bangla-
dosh commaonly encountered in their everyday
lives in last two years, along with their access to
justice and the resolution status of these Bsues.
Nationally, around 16.16 percentage of population
reporied experlencing al least one dispute within
the past two years. The prevalence was slightly
higher in urban areas (16.40%) than In rural ones
| 16.05%), Among those who experienced dispules,
a high proportion, 83.60 percent reported having
access o justice mechanisms, al national level
with rural areas showing slightly greater access
(83.92%) compansd o urban areas (B2.91%).

The most [requently reported type of dispule
across all lecalitys involved land or property issues
ts aver 10 percent of population natlonally. This
was more common in rural areas (11.10%) than
urban ones (9. 70%). Other signilicant categories of
dispuies included nelghbourhood Issues [1.88%),
family-relaied disputes such as divorce or child
custody (1.77%), and envirenmental concerns like
pollution or waste (1.53%) at national level.

In terms of the staus of these problems, described
in this chapter the majority remained unresolved,
63.57% of coses were ongoing al the ime of the
survey. Aboul a quarter (26.38%) had been
addressed but continued to persist In some form.
Only 9.64 percentage of the problems were lully
resobved, with urban respondents reporiing a
slightly lower mesolution rate (8.92%) than rural
ores (9.98%).
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.

Proportion of population who have experienced a cl'lsputla- in the past two .
(- 1.3 yearsand occessed dispute resolution mechanism by background ]
characteristics, CPS 2025 ]

e

Mational 83.60
Format 4134
Informal 68.94
Locality

Fugral £3.82
Urtsan B2.91
Barishial £8.65
Chattogram E2.B4
[thaks £2.00
Khuing B5.08
Mymenzingh B6.30
Hajshahi EO.ET
Rangour B5.53
Sylhet B0.5B
Sax

Maie B5.48
Femals BO.5F
Age Group

JE-24 B0.98"
25-34 B3 1
3544 8277
45-54 E4.58
5504 B5.323
6374 65,40
TS and above B9.GE
Raligion

Mustim E3n
Himdu B1.78
Buddhisz/Chrsien/Cihers &3.87
Level ol Education

No educaton B418
Primary 85.08
Secondary BZ.48°
Higher sacondary 8181
Termiary £3.75
Functional Difficultics

With functional difficulties 85.70
Yithour functicnat difficultes 8333
Ethnicity

Bengaii B3.55
Other ethniciy EB.E3
Income Quintile

Pogress B203
Poover 8463
Hiddie B384
Richer E3a7
Richest E3.58
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Table &2 provides a breakdown of the Proporiion
of population who experfenced al least one
dispute in the past two years and the type of
dispute resolution mechanisms they accessed
formal (such as eouris) or informal (ke communi-
tv of traditional mechanisms).

Al the national level, 82,60 perceni of those who
experienced disputes accessed some form of
dispute resolution. Among them, 4134 percent
used Tormal mechanisms, while a larger share,
68.96%, resorted to Informal methods.

When disaggregated by residence, raral areas had
a slightly higher proportion {83.92%) than urban
areas (A2.91%) in terms ol accessing justice mecha-
nisms. By sex. males (85.48%) reported shightly
muore access (o dispute resolution than females
(80.57%), Across divislons, Barichal had the
highest rate ol access (89.69%), while Rajshahl
(80.37%) reported the lowest

Access varied somewhat by age group, with clder
populations (75 and above) showling the highest
proportion  (B9.66%) and people aged 18-24
showing the lowesl (B0.98%). By religion, Muslims
(#3.71%) and people of Buddhist/ Christian/Other
retigions (83.97%) had slightly higher access than
Hindus (81.79%). In terms of education, people
with no and primary education had slightly higher
access o dispute  resolution  {above  B4%)
compared (o those with higher education levels
jaround 82-83%}.

People with functional difficulties reported slightly
more access (B5.70%) compared (o those without
fuctional difficulties (83.33%). Among ethnic
communities, other ethnicity reported a higher
rale of access [B9.B3%) compared 1o the Bengall
population (83.55%). Across income gquintiles,
access o dispute mechanisms was fairly consis-
tent, ranging [rom £2.03 perceni In the pooresi
group to 83.58 percent in the richest group, with
Httle varfation among Income groups.
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a1 Proportion of population who have experienced a dispute in the past two
| Figure years and occessed dispute resolution mechanism by district, CPS 2025
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Access to Justice for the reported disputes resolution mechanism and reasons

Q¥ by locality and sex, CPS 2025

Mechamsm aral Reasons

E Gourt or tibunal Fi18 3481 2948 J5.57 2713
2]
e oo 19.44 15.49 21.47 20,37 17.85
'E enforcement)
= & government or local
E Gyt i G T35 T334 1552 14.40 13.04
Oher formial complamis o
1 1,27 117 1
appesl process L : 46 053
-E Religious leader or authority 511 .88 T.78 4. B5 554
Community lesder ar authority g1.08 b 43 5384 b A 2504
Lawnyer, solicitor, paradegal Z1.73 22.70 18066 2382 18.52

Other external help, such as =
E mediaton, concillation s L s i T
Crthar paraon or organisation 426 2.1 7.58 423 430
Toral (Mol Respanses) 17aM 180,22 17729 18267 173.53
Reasons for not attempting to resolve
the dispute”
Thaught the problem ksiwas not
SHANE EsbaEh %55 34.72 3718 3lE 208
Was confident that | couldfcan easdly
resolve it by myselr 31.11 524 23.08 33.85 28.08
Caused the problemyd Up 0o the other
- g 2.47 257 277 200 282
pary
Did not know where to go ta 1318 10.868 17.88 12.86 13.58
Could not obtain legsl assistance 478 4,60 .13 474 235
Wastoo far pway or hard to got to 1.24 1.48 0.73 058 155
Was 100 expensive of Inconyenient 5,20 5.15 5,46 5.7 545
Did mok trust the suthorities 661 582 7.96 675 6.45
Did not think they could help B.55 B4 5,55 8.6 782
VERT DTN O SORERQUENCERSor 11.75 1.12 12.98 10.28 13.56
me or my family
Didl not know it was possible to tm to
; ; : A7
e ha e R 6.7 12.85 - 1.7
CHiver reasan 288 .78 1.14 1.81 4189
Prefarnol to say/ Dan's know 315 297 343 243 401
Total (*#uitiple Responsas) 135.42 1334 130,66 13328 138.1
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| Tobless

Access to Justice for the reported disputes resolution mechanism and reasons
by locality and sex, CPS 2025 (Continued)

Mechanism and Reasons

The institutions! authonty took the
final decision on the dispute
o decizion was taken: the ospules

was dropped, or was resoived 205
Mo decizionwas taken, becauza the 5 00
case st ongaing
Court artribiinst 5.4
Polica (or othar lew enforcemant) .48
A govermment of locel govemament office or 5 63
npthar toimist designated suthoriny or Bgsney ¥
Religious leader or authority 122
Community legder or authority (such 40,81
asvillags l=sdan)
Lawryer, soficitor. paralagal 0
Orher farmal complaint= or appesl 0.03
Brocgss '
Other matecnal help, such Bs 1080
mediation, concitiaton, arbitration
Legal sid office 003
Other perscn or organisstion 3.7
Prefer not 1o 22w/ Oon't know 1,40
Total 100.00

2645 2206 2383 4683
257 0,76 23 153
44 761 6,76 334
a1n 470 SB4 2493
.00 a2 612 457
13 1M 1.00 157
4354 a3 3923 4318
DB 127 D58 LERC
004 0.00 002 0.00
10.05 1277 i - 10.51
006 0.03 Q.05 0.06
1.68 672 334 316
138 144 T.21 170
100.00 100.00 100.00 100.00

FEH ko8 T ATHEE METH T (9 W
T, W TR WA (WO, # S ) 4 sy
WETE BRI 9 T

T TTER WO TEE WEET T iR,
e q Weyen I ATHITEIA OW, FEEE T
HATE FAFTE HH S8 Tegien Wigoli-F AIerary 4
wfs= AT 4 T Wi Sm Wwes
I A @ IO 0 (20.5a%), T AN
AETE (28.33%) T SEEI (35.88%) TR
raTer @ a3 AT T e W S
e T W R e e T
THNE Ja5T Tei-ae S (3.88%) wfw
SHITE Yo.ho TES WY FEFE WEH TE, G
e w3 wim o 10 T ST
FAIW (2.38%)
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Table 83 presenis the diferent places where

people seek justice, disaggregated by locality
inatlonal, rural, urban) and sex.

Formal mechanism includes couris or tribunals,
pollce or other liw enforcement agencles, govern-
ment or local povernment offices and other official
complainl or appeal processes. Among these,
couris or tribunals are the most common choice
nationally (33.19%), with slightly higher use in
rural areas (34.91%) than urban areas(?9.49%) and
more by men than women. Police services are the
second most common formal option (19.44%),
Governmenl offices are consulted by 13.90 percent-
age ol people natonally, while official complaini
or appeal processes are rrely used (1.24%).
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Informal mechanism Includes religlous leaders,
community leaders, lawyers, and other forms of
extemal help such as mediation. conciliation, or
arbitration. Community leaders are by far the most
commaon Informal option [(61.09%). especially In
rural areas (64.43%) and among women [65.04%).
Lawyers are consulied by 21.72 percent nationally,
muore by men than women.

When asked did not attempl to resobve
thedr disputes. ?l?rﬁlmmm:ll] reason national-
ly Is that the problem was not conshdered Impori-
ant enough (35.55%), followed by confidence In
resolving §i persomally (3L.11%). Men report
sell-resolution more often than women and ruml
residents cite this reason more than urban
residents, A smaller proportion say they did not
know where to go (13.18%), with urban residents
reporiing this more than rural residenis. Fear of
consequences (11.75%) is notably higher among
wormen, and a lack of trust 1 authoriiles (6,61%) or
beliel they could not help (8.55%) also prevent
some from secking resolution.

Regarding whom made the fnal declsion in
disputes, 1t s observed that, natfonally. communi-
v leaders were the most commaon decision-malk-
ers (40.81%), especially in rural areas (43.54%) and
among women (43.18%). A significant share of
disputes ended without any formal decision,
either because they were dropped/ resolved
(25.08%) or sull ongoing (2.00%). Courns or
tribunals were more frequently involved In urban
areas (7.61%) and among men (6.76%) than in
rural areas (4.41%) and among women (3.34%).

Government or local offices, police, and lawyiers
plaved a relatively small role. but all were used
more in urban areas than rural areas, and more
often by men than women. External mediation or
arbitration was more common in urban areas
(12.77%) than rural areas (10.05%) with lide
gender difference. ‘Other persans or arganisations’
wera also more often Inwived In urbsin setlings
(6.72%). Across almosi all calegories, urban
residents had greater use of formal systems, while
rural residents relied more on community leaders.

[ o
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Perception regarding access to justice for the selected dispute by locality and sex,
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Tabled.4 presents respondents’ percepiions regand-
Ing access o justice [or selected disputes. Overall,
the majority (90.35%) believed that both parties
had the same opportunity 0 explaln  thelr
position. with rural people (91.35%} slightly more
positive than urban people (88.32%). Men and
women reported similar perceptions in this
regard. 30,52 percent people Indicated that there
was a written record of the process and 3039
percent people received the final decision In
writing.

About 72.69 percent population said thai the justifi-
cation for the dedsion was dearly explained to
thiem, with wrban people (74.15%) slightly more
satisfied than rural people (71.97%). Around
one-fifth G22.52%) believed there was al least one
opportunity to appeal the decision. Only 11L.86%
percent reported belng helped by a lawver, parale-
gal, or other expert.

8.2 Chapter Summary

This chapter discusses how people in Bangladesh
pxperienced amd addressed evervday disputes in
survey period. It highlights the types ol problems
faced, the mechantsms used for resodution and the
reasons some chose not to seck resolution. It also
covers who made final decislons in disputes and
how pecple percefved the faimess, efficiency, and
affordability of the justice process,

Citizen Perception Survey (CPS) 2025] Finol Report
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Discrimination

9.1 Discrimination

‘Discrimination’ refers to any unfalr, unequal, or
biased treatment of an individual or group, typical-
ly based on characteristics such as race, religion,
gender, language, social status, ethnicity, physical
ability, or other recognized attributes. “Harass-
mimt’ & a form of discrimination intended to
demean, humillate, or Intimidate an individual.
While harassmant may occur repeatedly. even a
single incident can constitute harassment. Exam-
ples include mocking or humillating a student at
school because ol their socio-cconomic
background, or realing emplovees unequally in
the workplace based on gender. Citizens may
experience discrimination and harassment due Lo
rediglon, culiure, ethnicity, gender, or socio-pco-
nomic status and assessing these experiences Is
essential for promoting soctal justice and equality
in Bangladesh. Understanding this information is
crucial for supporting the country’s  overall
development and protocting human rights

Thischapter presents data on incidents of discrim-
Ination or harassmeni experienced by individuals

over the past three years and the past year, inchad-
Ing the localitys where these incidents occurred,

whether they were reported and the reasons for
nol reporting.

// Chopters  [RIF,




3 Proportion of population reporting having personally felt discriminated against : |
TR ) or harassed in the previous 3 years and | year by locality & sex, CPS 2025

e -

1
Pastd Past1 Pa=z3 Past1 Past3 Pas ‘Mﬂ Paxt1 FPa=m3 Pestl

-] k. f ] Yra ¥rs b Yis ¥ ¥irs W
S8 521 447 4.06 340 i 8.81 e 0 &F 153
Aga .15 265 2ar 247 313 4.08 158 21 3.4 3.13

Dizability or
b Ml kA 4.3 3.65 435 3.75 485 342 3.74 322 #.65 #.03
Ethniciy,

colour, 3. 866 303 3.05 247 4 88 424 2 8E 2438 4.7 3.50

language

Socin-
Economic 8.05 682 1.7 6.56 &G 741 9.04 7.70 7.18 f.06
SRS

Geograpkhic
Lecality ar
place of
resilence

3.7 265 302 249 383 313 384 3.03 295 235

Redigion D.&6 054 asa 049 .8e 0BG D38 .75 048 035

Mantat and

; 27 220 245 205 335 253 1.45 137 3.80 31
family status

PO 5.00 4.5 478 407 | 549 48B3 | 784 EFZ 25 268
opinicn
Experenced
decrminanon
due to mny
other® group
Reported
any groupof
discrirmination #1.92 191 21,68 18.07 2461 2.1 215 1897 223 1962
fcalcutating ai]

1.14 0.85 1.18 08g 1.02 0E? 1.20 1.07 1.08 0.80

*Bazed on their texual orfentation or gender identiny amnd others
1

Chapter 8 \\\ Citizen Percaption Survey (CPS) 2025 Final Report




TR 528 wEW oW S W TEEE W
WIE I R 00 o TER £ 0% L I9E R0
& TIdlng B ewEe Te T ¥ IR

TR TGS S, WS o TR b.of T
SR A S TEE LY e fiw| FefEe e
i ST, BT o THE .90 T 4
0T L TN 8.8 =t ) et T T,
o I T I a9 whens oHwE,
T wEE Fefame u WiaE e M T

TSN TITE, Y o T9E fo WIR TEEwE
WA = TERISE Fa (Tuas U TaTE ¥
WTRTRTE, (IR T & TE0E & W W a.ag e
sl T a0 T o T HEEE
e e 8.0 =TOie = Wiy a9 m L T ok
| (N TR 9 FEE (SE0 v 9
Turd [9aca THeTE TR 0,39 THER WE 490
S 5 A 3 TS TN Wi o, T
WA TS TN & TE (A IR T a.kk
e Y 9 1S Y PER Sed T WER
FiETt Y o THA (A0 d Pl pEre 0.0 Tt
WA SHE 0E S TEE 34E S TR R T
o e IR Y50 T 438 8 S TEH Lo TN
ATE) AETE L i are R, T o
= I9E okk I 492 AT 5 IR o008 TOEM
W & TR [T ey T W

MEFWIE, WO AW 3053 T TR 0 o
e e 9 famm Sl teew o mEnfa
TS OO ST o b TR o 0 T e 0n e
T TR AT EeE W A 4T0w (30 1
wE e afewmy wihmeEs|

12 % TR 4T (I00E T8 I TE (33.05%)
THATE SR ST (r.0%% ) g0 ¥ few; o fm
TRT & oS LT A WA 3w 9 v oeE A
& wErEr Ay SR endmy «fERrT W
e o o, SRTE @ T TR
FrEyrEtereTy 3, e e TR b v R
T SF T L4 T, (TR R W 4 TR
BHIBTE 3.5 TN AT S 00 TN TEA SIEE

Cltiren Perception Survey (CPS) 2025] Finol Report

Table 9.1 presents the prevalence of discrimina-
ton or harassment experienced by individuals in
the past 3 years and past | year, dissggregated by
national, rural and urban populations.

Al the national level, socio-economic status was
the most commaonly reported ground for discrimi-
nation, affecting 8.05 percent In the pasl 3 years
and 6.82 percent in the past 1 year Sex-based
diserimination was also nodable, reported by 5.21
percenl over Lhree years and 4.47 percent In one
year, Discrimination based on political opinion,
disability or health status, and ethnicity. colour, or
language also alfected a significant portion of the
population.

Nationally, 5.0 percent of respondenis reported
experiencing discrimination due o their political
opinion in the past 3 years, with 4.25 percenl
facing it in the past year. Disability or health-relat-
ed discrimination was experienced by 4.22 perceni
ol the population in the past 3 years and 3.65
percent in the past year, Geographic locality or
place of mesidence was another notable basis,
afecting 3.27 percent of people in past three vears
nationally and 269 percent In past one year
Discrimination based on ethnicity, colour, or
language impacted 366 percent nationally in past
three years and 3.03 percent in the past year.
Discrimination due 1o age alfected 3.15 percent
nationally in past three years and 2.65 percent in
the past year. Marltal or family status-related
discrimination affecied nationally 270 in past
three yrars and 2.20 percent in past year. Religious
discrimination was the least reporied type, with
only 0.66 of the population experiencing it in past
three years and 0.54 percent In the past year,

Dwverall, 21.92 percent of the population nationally
reporiad experiencing discrimination due (o al
least one groand in pasi three year and 19.31
percent in the past year, indicating that about one
in five people across the country experienced
discrimination or harassment

The overall rate for any form of discriminailon in
the past vear was shightly lower in rural areas
(18.07%) compared io the urban areas (2Z2.01%) .
There are dear differences between men and
women in the types of discrimination or harass-
ment experienced over the past three years and the
past year. For sex-based discrimination, women
report much higher rates, B.77 percent in the past
three years and 7.53 percent in the past year,

/e
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compared (o only 1.16 percent and 1.00 percent
among men. Over the past three years and the pasl
year the age-based discriminationis slighily
higher for women (3.64% and 31.13%) than men
(2.59% and 2.11%).

For disability or health status-melated discrimina-
Hon, women's rates (4.656% and 4.08%) are higher
than men’s (3. 74% and 3.22%). Similarly, for ethnici-
ty, colour, or language, women reporied higher
rates (4.26% and 3.50%) compared to men {(2.98%
and 2.49%),

When looking al overall discrimination, men's
rates are 21.56% in the past three vears and 18.97%
in the past year, compared (o women's al 22.23%
and 19.62%, respectively. This shows that while the
overall prevalence is similar between men and
women, the basis for discrimination experienced
differ significantly by sex.

B o \
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Proportion of population reporting having personally lelt discriminated against
or harossed in the previous 12 months by background characteristics, CPS 2026.

{ Tabile 8.2

Background Characteristics Prevalence of discrimination reported”® (%)
Mational 18.31
Locality
Rural 18.07
Urban 2.n
Sex
Male 1847
Female 19,62
Division
Barishal 18,92
Chattogram 18.37
Dhaka 19,66
Ehulna 1568
Mymensingh 22,80
Rapshahi 20.70
Rangpur 1741
aylher 18,26
Age Group
18-24 19.09
25-34 19.43
35-44 18.15
45-54 18,32
55-54 18.37
f5-74 21.00
70 end shove A7
Religion
Muslim 18,74
Hindu 14,42
Buddhist/Christian/Others 23,12
Level of Education
Mo education 20,70
Primary 19.417
secandary 18.06
Higher Secondary 18.42
Tertiary Education 21.435
Disability Status
With functional ditficulties 18.47
Without functional difficultes 2350
Ethnicity
Bengall 18.29
Cther ethnicity 21.64
Income Cuintile
Poorest 2282
Poorer 10587
Middle 20.15
Richar 1765
Richez 17.85

| 3NG4 104
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Table 9.2 presents the proportion of population
who reported discrimination in the last 12
maonths, broken down by different soclo-demo-
graphic end economic chamacteristics. At the
national level, 19.31 percentage of the population
reporied such experiences, with urban residents
(22.01%) reporling higher rates than rmural
residents (18.07%). By sex, the raie is slighily
higher among females (19.62%) compared (o
males (18.97%).

Reglonal varation is evidenl across divisions.
Mymensingh shows the highest reported mie at
22,80 percent while Khulna has the lowest al 15.68
percent. Age-wise, alder people tend (o repor
higher discrimination; those aged 75 and above
have the highest rate at 2217 percent while
people in the 55-64 age group have one of the
lower rates at 1B.37%.

Education levels reveal a mixed pattern. people
with lertlary education (21.45%) and those with
no education (20.70%) report refatively higher
discrimination. Individuals withoul Tunctional
ditficulties face a much higher rate of discrimina-
ton (28.500%),

Feonomic status also shows a clear gradient: the
poorest Income group has the highest rate al
22.82 percent. Dther ethnicity experience more
discrimination  (21.64%) than the BRengalls
[19.29%).
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|' Proportion of population reporting having personally felt discriminated
Figure 3.1 against or harassed in the previous 12 months by districts, CPS 2025
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L =8 Place where discrimination experienced and its reporting by locality and sex, CPS 2025

. Locality
sty National ~ Rural  Urban  Male  Female
Place®
Ait wark 24,85 2361 2211 | 3066 1145
When applying for & job 2.31 1,80 324 3,29 1.43
In & shop, bank, reatsurant. bar, night club or hotel 22893 22,60 23.49 | 2977 16.72
pii::: E:hlnc transportation, on the streetor in other public 2483 3775 4773 | 3507 2458
In own househald 49.72 5231 4500 | 3328 6460
When seeking or using health care semvices 8.51 10.15 2.35 7,84 10.93
Whan atntending school or classes 2.47 212 2.98 | 221 2.61
When looking for housing 1.20 0.50 2,48 0.89 1.48
When desling with the police or courts 2.33 314 3.68 | 5,34 1.51
L DIV o SR R h 1573 708 1824 | 2104 102
On sacial media 6.09 4,52 N5 | 024 4%
Others 10.70 10.51 11.05 a.a7 11.36
Total (multiple response) 184.50 17610  199.84 | 197.65 17261
Reported the incidence”
Did not repern 04.63 83,95 93.87 | 83.34 85,72
Police and other law enforcement ggencies 282 3.25 2.02 ' 3.89 1.85
Unton, staff committes, professions! szsociation 0.23 0.24 o | 0.3 0,18
Employerfhesd of organization D.46 0.55 020 | 067 0.26
Dfl'rl;::_l-iiﬂ«:::ur:menmt organisation (NGO Vcharity/community 0.08 0.07 8.0 0.02 P
Mational Human Rights Commission 0.06 0.08 0.01 0.10 0.03
Private f i
iy Ai;v:;eg:ﬁl;;:eﬁn;nﬂd:gttfal service {such as BELA, 0.65 0.50 0,73 0.65 0.65
Others 1.63 1.88 1.18 .73 1.55
Total{multiple response) 100.54 100.63 100.34 | 100.71 100.38
Reasons for not reporting’
.11?15 ::I::n-::u :T:::: treated properly/of retsliztion/of 36 98 28,71 17,72 | 4297 2488
"E';i:',‘t L;:z X ';':;“t;f:a“ & compisintiwhera 1a report 15.99 15.28 1728 | 1581 16.15
Mothing would heppen by reporting discrimination 39.79 a3a.09 40.69 | o504 3079
Mot serous enough, notworth reporting it 3983 28,25 43.00 34.90 44.41
A long process/it takes tmefmoney 388 3.61 4.37 | 4.84 3,02
Because of legsl iszuesf don't have papers/residence permit 277 2.31 220 | 282 1.79
Bacause of language difficulties 1.65 1.57 1.78 i 164 1.66
mljifili rr:;:r!a-wdent:ehr wiould have been difficult to produce 6.58 6.57 6,61 ' 6.0 6.28
Others 0.46 0.52 0.35 | 0.40 0.52
Total("muiltiple response) 144.91 139.91 154.00 @ 14764  142.50
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Table 83 outlines the dilferent places where
individuals experienced discrimination and aboul
reporting the incldence.

The most commonly reparted locallty was within
one’s own household, with 49.72 percent national-
by, slightly higher in rural areas [52.31%) than in
urban areas (45.00%). Public spaces such as streets
or public transportation were the second mosl
reported places nationally 34.82 percoent bul the
rate was notably higher in urban areas (47.72%)
compared to rural (27.75%). Discrimination ai
workplaces was also comimaon 24.85 percent. Social
media showed a more urban-foeused patiern, with
11,50 percentage of urban respondents repariing
discrimination there compared o only 4.52
percent in rural areas.

The place of discrimination for men and women
shows that overall, 35.07 percentage of men were
more likely 1o report discrimination in public,
work, and institutional spaces, whereas women
(64.65% ) were significantly more Hkely to report it
within their own households.

Despile  these experiences of discrimination,
nationally wide majorlty of individuals (94.63%)
did not repori the discrimination they faced. This
non-reporting was slighily lower among  rural
residients (93.95%) compared 0 arban residents
1495.87%), and lower among men (93.34%) than
women [95.79%). Very few tumed Lu law enforce-
ment (2.42%), em (0.46%:), or services
(0.65%:) for help. 1&1{!{5@&5 imlil:lte L. regard-
less of localily or sex, most people remain siken
aboul thelr ences and rmirely seek redress
through formal channels.

The reasons [or not ng discrimination
reveal a range ol barriers experienced differently
across locality and pender. Nationally, the most
commaon reason was lear ol retallation or not
being trealed properly, cited by 38.36% of respon-
dents. This fear was sl higher among rural
residients (38.71%) and notably higher among men
(42.27%) compared (o0 women (34.88%). Lack of
knowledge about how (o make a complaint, where
o epart, or the relevant faws was reparied by
15.99% nationally. A significant poriion of persons
believed that reporting discrimination would not
lead to any action [35.79% nationally). This skepli-
cism wias more prevalent In urban areas (40.69%)
and among men (38.04%) than rural amas
(33.09%) and women (33.79%)
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9.2 Chapter Summary

This chapter provides an in-depth overview of the
nature and extent of discrimination

by individuals in Bangladesh. The fmdings show
thal nearly one in five people {19.31%) nationally
reporied experiencing some form of discrimina-
tion or harassmenl in the past year, with a higher
provalence In urban areas (22.01%) compared to
rural areas (1B.07%). Discrimination based on
socio-economic status (G.82%) was the mosi
CrMmImaT.

The analysis also reveals that discrimination
oorurred most [requently within the own house-
hold (49.72%) and in public spaces (34.H2%).
Despiie the widespread nature of such experienc-
es, the vasi majority of victims (94.68%) did not
repart the incidents.

EQUALITY
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Appendix A:

SDG Indicators by Soclo-demographic Characteristics, 2026

i i

Proportion of population thot feel safe walking alone oround the area they live
Sl otter dark, cps 2025

Disaporepation Population who feel safe %

National B4.81
Locality
Fural 5. 30
Lirban B3.75
Division
Garizhal 2.8
Chamegram B340
Dhaka Bi96
Ehulna 82493
Mymensingh 8835
Rajshani B4.54
Rangpur BE B3
Sylhent BE. 87
Sox
Mals 82.53
Female Bo.gy
Age Group
18-24 B3.72
22-34 B335
F5-a4 i B
453-54 8545
55-64 B7.05
65-T4 B7.37
7T=and sbove 7.4
Functional Difficullies
With functional difficulties B2
Without functional difficulties 8487
Ethnicity
Eengall 8483
Qher ethnicity 8242
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Proportion of population who bealieve declsion-making is inclusive and responsive,
A SDO16.7.2 YL

FPomslninon wiho Dedssve thsl have imflusnce an
Uisaggregation ‘ gEvermment decton a‘ﬂ:-c?ﬂmi system %)
National 24.62
Locality
Ruerai 23 47
Uroamn 2491
Division
Barishal 31.24
Chattogram X310
Dhalks 24 8BS
Khulna %538
Mymensingh 156
Rajshiahi 20.85
Rangpur k- | BT
Sythset |17
Sex
Hzle 22
Famals 20,42
Age Group
18-24 2563
4534 24534
15-44 24 63
45-534 23 88
5554 2439
63-74 2344
75 and above 215
Religion
Mustim 2473
Hindu 2191
Buddhist/Chrigtian/Ohens FRTT
Level of Education
Mo education 2080
Primary X348
Secondary 5.54
Higher S2condary 27,840
Tertian Educaton 31.56
Functional Difficulties
With funcoonal difficulties Z3 58
Without functional difficulties 2470
Ethnicity
Bangall 38,73
Othar sthnicity 2448
Income Quintile
Poorest 20.88
Poarer 2328
Middle 24 58
Richar 253

27.24

Eichest
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' Propartion of ulation sotisfied with their last experiance of public services,
il SDa1E.620 o P

CP5 2025
Mational T2.69 B81.56 T8.18 66.91
Locality
Rural 7260 81.37 77.11 66,71
Urkan T1E8 g82.12 60,05 67 40
Division
Barishal F1:20 B0 T5.23 BE.57F
Chattogram T1.78 S1.70 TB.52 5722
Dhaika 78.11 8111 7460 G685
Khulna 79.55 B3.65 BO.&0 B4
Mymensingh E3.60 B0.65 ol .66
Rajshahi 7453 E1.440 75.50 H6.68
Rangour Thadg 8111 T8 84 1405
Sylhet 801 81,30 T5.40 6o 12
e
Hale 7183 2133 788 6. 368
Fomale 7335 8174 TE.A3 67.89
Age Group
TE-24 253 82.37 G Ga.39
25-34 73.07 2209 78.20 £3.38
15-44 7262 405 TH.O8 B& 83
45-54 723 21.25 T8.28 66.97
5554 7150 81,88 77.45 66.66
i 7338 8342 B1.75 G718
Taand abawve ¥ 8614 TH. 54 7028
Religion
Muslim 7223 81,37 TE.13 66.30
Hindu T804 8343 70,80 74,45
Buadnist/Christian/Others 76.58 7am 7034 25,93
Level of Education
Wo sducabon T262 8116 TE:03 6503
Primgry .37 a0.93 761 85.11
Lecondary 7368 B2 T0.08 6672
Higher Secondary 7348 8178 To.08 TO.20
Tartigny Education 088 8235 B007 7130
Functional Difficulties
With functional difficuities MNAak 20.58 .28 B389
Without functicnal difflcuites T4.85 3.1 75.24 60.97
Ethnicity
Bangali F3B5 41.58 TB2F 56.8E
Cieer ethniciny 77.26 78481 .75 T4 32
Income Cuintile
Poorest Ta4 &0.T0 T4 F2 G763
Poorer 7301 20,52 5,25 BE.44
Mididle F3.00 81.12 TB.38 B66.05
Richer T4 36 8208 To.64 a7 Dd
Righest 7200 E3.00 8077 87,37
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| Proportion of the population satisfied with their overall experience of

public services
rmmm
14.05 g1.10
Fh.H'al 74 68 H&Eu 60.33 6308
Uriran TETS B3.0" fia4 &§1.78
Division
Barishal F743 84.87 758 g8.64
Chattogram 7321 86.50 20.23 4957
Dhaka 87.28 8287 80.25 60.93
Khulng g3.42 86,80 81.59 7742
Mymensingh 74.43 B1.42 £5.84 70.05
Hajanahi VB.73 B1.55 7632 63.70
Rangpur 76.69 989 gio4 7118
Sytheg 7183 63.51 5471 63.74
Sex
Male 7258 B2.594 2084 81.58
Famals 7484 8423 gi.48 6485
Age Group
18-24 75.49 8418 &0.44 64.01
-3 7a2.1 g4 54 ol 46 GaLES
15-44 T2.B8 B2 74 BO.E B3.87
45-54 7258 B2 B4 79594 61.84
SE-B4 7226 84 34 8308 6245
B3-74 BN B4 44 B1.45 6344
73 &nd sbhove 76.68 B3.65 7608 B9.32
Religion
Mualim Ja.24 83.1d 5090 61.72
Hindu 2400 83334 8313 74.25
Buddhist/ Christiagn/Others £1.39 24,14 8055 56 34
Education
Na edusation 734 82.78 21.78 8212
Primany 7383 8353 81.61 61.63
Secondary 75.15 B4.23 80487 61.52
Higher sacondary 7376 &d.32 8012 65 84
Temiary 71.53 .02 i 6394
Functional Difficulties
With funcoonal difficulties F1.78 8144 Firira G044
:‘_Eﬂ':;ii““”“" 74.24 8377 B1.35 5282
Ethnicity
Bengali 7384 283.64 g7.08 6261
Othier sthnlcity 4.7 &4.13 §3.54 .63
Income quintile
Poorest TEES 8263 TE.43 84,53
Poorer 75.80 g32.44 TE8.96 64.62
Middle J&15 83.26 21.03 61.47
Richer 1307 83.598 g1,10 L2444
Richex 77 88.10 384 61,52
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Prﬁpurthn of pﬂpmﬁﬁnn who hod ot least one contoct with a puhﬁ: nfﬁ:inl and who -
= .14 pald a bribe to a publlc official or were asked for a bribe by thase public officials during
the previous 12 months, CPS 2025

Popuiation who had of least one contact
with a pubdic official and who paid a bribe

%)
Matsonal .67
Locality
Rural 3327
Urban 30.41
Division
Barizhal 3209
Chatogram 42 24
Dhaka 37
Ehuina 2541
Mymenszingh 31.44
Rajshahi 28.62
Rangpur >rer
Sylhat 21.51
Sex
Male 38.62
Famals 221
Age Group
18-24 3154
25-34 32.08
35-44 32,60
45-54 A
55-04 3078
B55-74 28.BE
75 and abhove 26.76
Religion
Muskim 3226
Hindu 24 54
BuddnistChristan/Others 3354
Level of Education
Mo education 28.58
Primary 3234
SECOnGsry 32.05
Higher Secandary 2.5
Tertiary sducation 35.68
Functional DiMiculties
With functional dificulties 30.68
Without funciional difficulties J1.76
Ethnicity
Bengat 31.65
Other etfnicity 30,368
Income Guintile
Pogrest 2592
PooTer 27.74
Middle 32.24
Hicher 33.60
Richast 3516
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Proportion of population who have experienced a disputs In the past two years and who
L) Sk Bl accessed a formal and or informal dispute resolution mechanism, by type of mechanism, |

CPS5 2025

Pasgratal boe wiho expe tenced & dispate T paast D yes s
and accessed a formal and or informrsal dispute resolufion

mechanism (%)
Formal dispote 4734
Informel dispute 68.96
Locality
Ruiral B3 g2
Urban B2.81
Division
Bansnel a9.69
Chatiagram a2.84
Dihalca B2.00
Khulna a5.08
Mymeansingh B5.30
Rajshahi BL37
Rangpur B5.53
Sylhet 80.63
Sex
Male 2548
Famals BOL.57
Age Group
16-24 80.58
2534 B3.11
35-44 B2.77
45-54 84 55
H5-Ga 8523
B5-74 B5.40
75 and above BS.EE
Refigion
Miislim B37T
Hirdu ar.7a
Buadhist/Chrigtian/Others B3.07
Level of Education
Mo =ducation 24,15
Prim &y 85.06
Secondary a2 48
Highar Secondary B1:91
Tertiary Education 83375
Functional Difficulties
With funcrional dimculties 85.70
Without functional difficulties B33
Ethnicity
Bengall 2953
COher Ethaicity B3.55
Income Quintile
Poorest B2.03
Poarer B4 88
Milddle B3.64
Richer B3.67
Ricnest B3.58
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Proportion of population reporting having persenally felt discriminated against or
SDGIE.h 1/ harassed in the previous 12 months on the basis of o ground of discriminotion pmhituled |

Lo, under iIntarnational human rights low, CPS 2025

Popalation who oxpenenced any fom of

Dixagmmgniion discrimination (%)
National 1M
Locality

Rural 18.07
Urban 220
Division

Banshal 1992
Chattogram 1637
Dihaika 1966
Khulna 1568
Mymensingh 2280
RAazjzhahl 2070
Rangnur 1731
Sylhist 19.28
Sex

Male 1887
Famale 19.62
Age Group

18-24 19.08
2534 1943
3524 1273
45-54 19.32
55-B4 1837
63-74 21.00
75 and abowe 227
Relpon

Muszlim 1974
Himdu 1422
Buddhist/Christian/Others 2312
Levwel of Education

No education 20.70
Primaty 19.41
Secondarny 18.08
Higher Secandarny 18.42
Tertiary Education 21.45
Functional Difficulties

With functonal difficuities 2850
Without functional difficultes 18.47
Ethnicity

Bengali 18.29
Criver ethnicin 2164
Income Quintile

Poorest 1282
Foorer 18.87
Migdle 20.15
Richer 17.65
Richest 1785
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E.E0TD perception of safety by district, CPS 2025

1
N ]
i T

Mational
Bagerhat
Bandarban

Barguna
Barishal
Bhola

Bogura
Grarmsanbara
Chandpur
Chapainawabgan
Chamagram
Chuadangs
Cox’s Bazar
Cumilia
Dhaka
Dinajpur
Faridpar

Fani
Gaibandhe
Gazipur
Gopalgan
Habigan|
lamalpur
fashore

B = Do gl
enaidah
Krypurnat
Ehagrachhari
Khulna
Kishomaganj
Kurigram
Kushtis
Lakshmigur

Lalmonirhat

8224
7620
0. 74
91.99
9140
5595
S od
3450
a7.06
TA51
97.18
F1.55
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Beng Having theirhome:  having their other
amacked (B somsthingstolen (%) orvandalised (%)
33.90 41.74 4717
77 86 3271 36.52
2063 29,73 31.02
44 85 S1.80 §7.00
i e 4736 4535
26.54 51.35 59,05
15.69 19 58 25.37
39,12 5420 5578
2614 36.06 3869
2273 30.65 1808
2617 29.97 4337
16.56 1855 1274
3764 =069 4014
2222 37.09 03
&0.90 5658 6285
35.94 53.14 56,80
43.50 57.78 62,42
24 59 36.16 SE 65
7765 7754 35.04
55.14 57.90 81.73
50.18 6151 8157
24.80 3012 30,38
19.50 34,34 44,41
1884 2745 2301
32.98 49,63 54 76
1318 2019 3015
27.99 4437 50.70
Zrad F A 41.38
2658 3049 0,75
44 66 6232 75.12
15.41 20.95 31.64
26.62 43.87 43 73
22 11 3778 37.72
22.01 3644 4362
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[ Perception of safety by district, CPS 2025 (Continua) Ill

b

Watking slone in

Baing Having theirhame having their other

|m1 5 -ﬂﬁmm chysically brokenintand  valuables stolen

i H _mm {'ﬁl mmn’ﬁ'ni;mhﬂ I,!H ot 'ﬂ‘m ¥l
Madaripur 19 97 46 5273 €5.73 57.48
Magurs 91.35 94 04 40,51 43.80 4503
Hanikgan| g2.3 a3.05 333 3675 4235
Meherpur 8229 o4 33 19,65 243 3379
Moulvibarar 3884 8338 24 86 47 i 03
Munshigan| 87.57 5354 57.00 44 2R 45104
Mymansingh §7.38 9473 19,83 3N 4823
haagaon 83.04 94 40 33.44 36.40 4039
Marail #0015 §7.53 4385 58.75 £4.18
Narayargan| 7582 o0 29 44 51 4835 S0.76
Narsingdl s28d 87.29 3415 35.96 4033
Natore ges 93 .44 3698 4938 5318
Netrakons 8274 5497 2822 40 92 45 48
Nilphamari 3013 87,30 23.93 2962 .08
Noakhail 81 92.93 37.88 5083 52 76
Pabna 84.7e 91,15 34m 4017 46 95
Panchagarh 36.00 57.39 4177 §1.15 84.10
Patuaknali 8336 o] SR 35,81 &4 BF o4 54
Firojpur digs a1.12 24.15 33.07 37.97
Bajoan 91.59 o5 A8 5764 4076 579D
Rajshahi 9034 354 1942 35.05 3923
Rangaman &89 80.27 17.04 17.29 7114
Rangour 8233 o5 .41 51.64 51.26 5825
Satkhira .60 96 50 25 57 40.73 40.59
Shariatpur 50.34 %553 3357 £0.16 B4 97
Sherpur .63 a3.87 16.48 26.70 3767
Sirgjgan Toel 79.75 39.65 49.44 46.51
Sunamganj CARL 97.07 2205 34.51 40.47
Sylhet B5.67 51.27 77.42 38.33 34.51
Tangail 70.84 &350 41,82 4215 55.28
Thakurgaon 9038 25.30 3357 41 57 45.85
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Population who belioves Poputstion who

they can Express their belicye thet they con F‘JM"::““:L“'E::::ﬂEm
b m';;'““""' "‘""""":;";" amiis responaive (%] (506 16.7.2)

National 2724 31.88 24.62
Bagerhat 2855 18.53 24.04
Bandarban 38T 1328 3388
Barguna X2 05 17.38 1872
Darzhal 2482 2258 2350
Ehola 32 5B 25 64 2811
Bagura 2037 1761 t8.99
Erahmanieris 13.07 2491 2589
Chandpur X225 1B.62 2054
Chapainawabgan I 33N 323
Chatiogram 213 245 731

Chusdangs 6.6 287 824

Co's Bazar el 20.42 2152
Cumilla 383 x4.50 33.22
Dhaka 684 2182 2438
Cinajput 1324 B.FF 1128
Eanidpur 16,06 14,95 1551
Fani 539 7.3 6.85

Gaibandha 24 4B 30.48 2748
Gazipur 5 36 2254 24.05
Gopalzan] 1836 19.97 19,86
Habiganj 3388 26.54 3022
larmalour 1982 1643 1816
lashore 3335 2686 30.11
Jhalokathi S54.01 A 47.01
Ihenaidah 3856 29,96 34 26
Ioypurhat 2004 25.01 2253
Ehagrachhar 36.50 JE.3T 3748
Khulna 41186 13 d123
Kizshomeganj 12.44 131 11327
Kungram 27.72 2537 2655
Kuzhtma 15.18 17.61 ta.40
Lakshmipur 41.12 44 3 42 73
Lalmonirhat 25 92 2.0 21.47
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Popuslation wihe believes
they can Expross thaeir

Views on Govermamaend
Ohoese [

-1 L-=88 Pelitical Efficacy by district, CPS 2025

Populstion wia
beliove that they con
influence on politics

[aj

Populstion who belisve decimion-
making is inclusive and
responaie (¥ (SDG 16.7.2)

Madaripur
HMagura
Manikgan]
Mahe rpur
Moulvibazar
Munehigan|
HMymensingh
Macgann
Marail
Warayangan|
Marsingdi
Matare
Metrakona
Nilghamar|
Moakhald
Pabna
Panchagarh
Pansaknab
Prrofpeur
Aajbari
Rajshahi
Fangamat|
Rangpuir
Satkhirg
Eharigtpur
Shaspud
Sirajgani
SUnAMESN]
Sylhet
Tangail
ThBkUrESCA

51.26
£728
=0 26
.40

35.18
17.15
1637
aa .40
1214
32.13
33.B6
28.17
21.14
B5.10
n.ay
1343
3354
5168
2568
1852
2051
54.01
2785
56 49
3877
2054
148
3532
2118
Jroz2
39.40

v \\

4212
45.74

8160
20.42
1288
33
48.51
LS55
1741
1244
32.93
17.06
n.ae
36.65
3554
12.50
30,21
el
2784
3827
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" Satistaction with public health services by districts, CPS 2025

. Courtesy "
District Name '"‘“"‘;’:;"'—"" A “ﬁ“‘“ it | tostosntter | ™ | R | Setistachion
[l everyone (%) : (SDG16R62) (SDG16.6.7)
National 8272 80,34 65.07 6313 6319 72.69 T4.05
Bagarhat T776 8455 FE.O00 7832 7567 TEEE 78.86
Bandarban 7i4 56,26 6833 " .13 74,08 7409
Barguna FO.05 2738 65.08 B7.22 £4.54 TOER F88
Badshal F283 8050 B0.54 B7.78 g7.80 80.57 aa.97
Bivola A BB &0.08 i63.55 e0.25 o877 e 77
Bodura S0.85 o781 8941 B5.73 B7.25 TE:23 623
trahmanbaris 8532 271,17 GO Od 65,45 47 98 M5 7196
Chandpur B.47 80215 71.BE B5.47 B5.24 T4.TE 7478
Chapamawabgan) gr13 B2 o6 5134 7456 i .oz g1.02
Chatiogram i) 8318 6082 E141 E1.89 TOZ5 7025
Chuadangs 8897 5070 fo. 66 &8.57 2288 TE44 7644
Cox's Bazar 853 2370 85,41 7851 72,06 3005 2006
Curmilla as17 1.4 FOL0E 6542 g1.74 T4 T8 T4.78
Dhaks 7533 90,01 58.46 54,43 80,47 6173 67,73
Diima ot .29 8518 B5.15 TB.28 7341 G&3.68 a3.86
Fandpur et 2803 81.3 43,00 &5.10 .23 .33
Fani .16 8pa7 614 42.45 4453 el 73 6073
Gaibandha 94,08 97.65 60,68 56.36 61.358 75.97 7397
Caripur 8120 o020 752 71.47 B0.58 T4 80 T4.80
Gopalgan| BE5.83 T8 5351 =871 B1.87 BE 3D 65.39
Habigan| 83118 2200 47,54 54,30 47.50 od 52 = e
Jamalpuer 8783 BE 4S5 SE.52 S2 68 58.05 &8 68 3 68
lazhore 3665 a4 32 65.61 75,85 7128 1676 1876
Shaiokathi 5184 5782 7153 BE.55 FE.02 T5.57 7557
Ihengidah 9334 96,29 £1.95 .78 83,15 8154 8154
Joypurhat 8278 B5.66 PSS 56.68 59,60 TEA7 Fik
Enggrachhar 8182 77183 865.78 68.22 J258 Tild 7326
Ehulna 88 37 24 2% 1238 165 7245 T8.82 7882
Kisharegan] BE24 B5 B8 58.50 B1.87 5545 T0.35 T035
Kurigram 8236 8616 54 73 86,32 58.30 Mes 7168
Fushiia 9138 5007 56.91 B2.81 8558 Ta.55 71895
Lakshmipur a1 G392 65.60 7375 TrAg TE.65 Te.68
Lelmonirhat 2370 8483 B7.14 E3.82 7813 87.70 8770
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BT satistaction with public health services by districts, CPS 2025 )

Couriesy -
e | Ry | pncsary | S | o | ot |Omrose | Dot
' (™) everyone () %) (SDG16.6.2) (SDGE.6.7)
Madsripur ga.m BE.a5 78 5872 B 0u Ta.&0 7660
MHagura 31.24 2574 B3.50 TE.04 D029 8598 85.94
Manikgan] 8295 8657 7318 £0.85 61.81 TE.87 76.87
Meherpur B3:3F B3-38 S6.96 55.57 82.93 8544 2844
Moulvibazar 7365 87.87 53.06 68413 5.3 &56.40 G5 40
Munshiganj 8851 2665 a1 Fael F1.07 4251 8251
Hymensingh 81.53 o7.68 2164 2 2377 6644 o5 a4
Maogaon 83.51 21.56 7374 6628 T167 T7.63 7163
Marail Tra7 5450 SE.49 57.38 81.50 67.81 G781
MEreyangan] F080 B8535 B 47 48 33 5310 6523 6523
Mareingdi BE.BS S1.30 8578 T 584 81.81 Bi181
Natoire 90,79 22.52 56.70 2.3 30.05 6852 68.52
Metrakona 8157 B4.55 B85.50 B68.51 7814 TE.32 1332
Miphamar 91.89 2272 81.3% 0.6 7415 42,06 22.08
Mozkhali F3.08 2826 4357 51.66 4373 G025 G 28
Pabng s -1 20.08 6016 81.12 5396 £0.00 G000
Panchagarh 24,09 2N ol 83 0,30 7350 7580 7590
Patuakhal &0.78 6 88 ag.36 56 24 B0.13 6268 6268
Pirojpur 85,78 92.66 81.14 56,69 2487 86.33 8633
Rajbari 747 SE.0d0 B7.03 7187 8543 T35 7998
Rajshahl 87,92 £7.05 82.10 72.48 7243 80.40 2040
Rangamat 60,38 B0.22 ge.02 813 B5:83 8288 gz.08
Rargous o012 BEN 48.593 =162 20,18 6417 G317
Satkhira 24,13 9554 22,46 BE3.25 F4.240 a3 e 234
Sharistout 7490 2145 48 37 E1.56 2875 GH &S GE.65
Sherpur 22,00 8.2 BE.55 &3 52,18 T283 7283
Sirajgan] 24.50 2837 5281 4584 S22 6455 8455
Sunamgan| 62.33 76.50 54.33 66.72 7349 66,66 @6.66
Syihet 20.07 BB.85 53.449 B5.77 GE.29 T3.08 7309
Tangal .87 23,20 a32.39 22,91 3756 2823 .23
Thakurgaon 24,37 2082 066 7462 cE44 THS8 7808

Appendix \\ Citiren Perception Survey (CPS) 2025] Finol Report




:: Satisfaction with primary education services by districts, CPS 2025 |

. Crverail
District Name "“":I“E“ "‘ﬂ“':i“;ﬂi“ -ﬁﬂ ':“ umm ﬂm H:;“ﬁ_ Sm[::f“l:lt:un
everyone (W) | service (%) (SDG6.6.7) (SDGYE.E.7)
National 86 47 9285 80.02 70,72 f7.43 B156 74.05
Bagerhat 9630 9362 TB.53 69.99 67 83 8125 78.86
Bandarban 7321 84,86 75,33 73.66 83.53 4,72 74,08
Barguna 5653 292,14 2141 7374 EB8.1B 8286 F0.86
Bamshal 9233 L B e E3.31 7b.ea B 8097
Ehola B34 8833 81.80 BE.08 5g.38 ToEn a7
Bogura 87.58 91.34 = 741 69.58 81.58 T8.23
Brzhmanbara 87.17 9574 79.85 T8.41 69 05 o4 05 1.8
Chandpaur L F 9368 B2.11 7451 £9.58 B353 74376
Chapalnawabgan) 100.00 9433 £4.00 7378 71.85 BLES a1.02
Chatiogram i 8323 ¥r.53 16683 6562 FE it
Chusdanga 99,77 26,86 80.22 7704 7183 45,08 TE.42
Ciox's Bazar 97 B4 i plly B3.85 7332 7174 8376 80.06
Cumilka 28 43 8477 32.14 7948 TE.84 2474 4.7
Ohaks ar 87 0546 7417 7115 w2717 8125 6773
Dinajpir G5.57 9233 B3.58 B1.81 T1.42 gd4.54 B3.88
Fandpur 81.28 85.58 7358 58.65 6851 77.00 7123
Feni 98 50 5345 83.03 4762 5546 oAz @073
Gaibandana 3818 88.15 69.31 59.33 56.65 76.53 7597
Gazipur 9843 93.16 8326 74.60 72.38 8537 74.80
Gopalgan| 9773 o2 82,15 7820 6815 83.35 5699
Habtiganj 2874 S 20 789,80 65.83 6284 8028 .82
lemalpur g7.07 95.65 3IT GO.7TH 65 82 7982 o8.58
lashore 24 .41 %583 2243 a2.30 6E.34 86,26 78,78
Thalclkathi 85:30 8032 83.81 7411 6907 22 48 BT
Iherakdah g9.70 95.25 8439 £9.59 71.47 2432 e
Joypurhat 96 848 9272 P 61.52 6221 TE 18 617
Khagrachhan 343 a0 7849 TE.25 6802 81.09 3326
Ehulna 2743 84,87 3342 A1.18 TeA48 BE66E 7882
Kishoregan| & bE B3 F2.99 7013 6131 TET4 7035
Kurigram 97 46 91,55 7804 6018 66.00 80.62 e
Kushta 5608 BE. 03 B82.50 B2.21 5524 TH.00 T3.54
Lakshmipur 9536 4260 80.08 76.45 70.74 63.05 765,68
Lalmonirhat 100.00 8460 24 .81 T4.58 65.80 83.98 8270
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|- 1.8 Satisfoction with primary education services by districts, CPS 2025

Accessibility | Afforcability ! i:.::: 4;:‘ ; “Ei:::“; i | st :

U oweryona () miorece [H) [SDGI6ET)
Madaripur 8738 83.63 85589 F i Bl T1.82 B2 TH.60
Magura 2678 R L 4 i .29 73.899 B4.28 R
Manikganj 8876 88 50 B1.B5 68.44 6288 HI28 1887
Menarpur 2874 2454 24,38 1.8 6344 8233 oo44
Migulvibazar D246 8745 T4.04 G720 6563 7.3 o040
Munshigan| 100,00 96.13 8282 80.23 B0.38 are B2
Mymengingh 8033 a1.77 7788 7320 B4-07 B124 .44
Maogaon SH 05 4.1 F8.50 74,50 75.75 B4 38 TI 83
Marall 2484 85,38 75.05 63.14 6323 76.35 67.81
Narayangani 2812 BR45 T4E8 58.69 6151 7659 6523
Narsingal 89,29 91.54 341 78.20 74.73 8543 §1.61
Natore 8763 BEB4 7459 6785 R 7B GBEZ
Netrakons S 44 9305 6.6 66.26 2568 BlE2 a3
Wilphamar 2811 86.47 82.on 6870 B6.43 B2 67 8200
Neakhali a5.85 ST 7 57.03 L .08 G026
Pabna 95 4B Q4. 74 84,72 74,88 6640 B354 od.00
Panchagarh 8318 BEES B O0 7138 G868 B3.B2 TE9
Pamakhzll a4 21 91,81 B85 A9 44 7267 £1.76 62 .68
Pirojpur 8568 8345 8534 7836 E1.63 8711 B6.33
Rajbart So.a7 ag? 75353 J0.26 68.56 8262 THOE
Rajshahi 931.50 24 93 8 96 7423 67.99 B2 32 B0 40
FPangamati TS5 2404 8,06 715.50 78.30 BO.6S 82.88
Rangpur o764 QB &0 12 8 55 44 57.07 14 6417
Satkhira S3.ar G4z 8063 7862 TE.87 G492 B35
Shariatpor o853 45 89 750 73.14 7609 4.3 oo.65
Sherpur 8216 8431 8403 B5.B3 61.78 7862 7283
Siraigan o587 92,73 TE54 B3.6d 60.25 Tr.24 64.55
Sunemgan| 92 96 8535 7985 64 84 7126 7S.BE &6.60
Syihet 96,62 1.8 83,19 76,09 Ta.28 G256 i
Tangatl 23.36 B8.ER 8042 48.74 £6.86 7585 L
Thakurgsen S0.6E 20,27 oS 700 G257 B03E 19.95
* Average of five key attributes
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=: satisfaction with secondary education services by districts, CPS 2025

5 Crveradl
District Name "“":I“E“ "‘ﬂ“':i“;ﬂi“ -ﬁﬂ ':“ umm ﬂm H:;“ﬁ_ Sm[::f“l:lt:un
everyone (W) | service (%) (SDG6.6.7) (SDGYE.E.7)
National 86,20 B0.56 TEAS 73.52 T1.86 78,18 74.06
Bagerhat 89.54 7977 7380 77 7286 7775 7885
Bandaroan 53,26 65,94 74 43 £51% B8 31 66,23 74,09
Barguna 76,74 a7 50 8414 &6.50 7852 BZ 70 70.86
Barizhal 9158 B0.31 8150 6454 7173 78.03 £2.97
Bhola 8672 70.20 & 85 6042 3699 7104 69.77
Bogura 86598 %14 69.12 65.90 62.38 7070 78.23
Brshmanbaris 197 ag. 07 7847 a1 43 79.54 86,00 7108
Chandpur 8653 £3.32 69.14 £9.34 59,16 B9.50 7476
Chapalnawabgan) 87,20 100.00 8318 178 90,66 82.77 81.02
Chattogram 85.43 20,49 BE.80 8841 26,57 8714 7028
Chuaganga 97.58 9761 7157 8451 8022 861 76.44
Cox's Bazar a0 33 82 A7 &§7.37 84 64 6740 B253 80.06
Cumilia 5150 7196 80,03 7184 67.62 7707 74.76
Dhaka 4138 &8 54 ER 47 £9:05 7355 7832 87.73
Dinajpur 8538 7478 79.75 8313 7377 B0.56 B3.88
Fandpur 7187 84.02 £6.56 6135 677 733 71.23
Feni a7.30 04.21 8044 5349 6270 7BE3 60.73
Gaibandha 91.86 BESE . T7 74,15 B35 8534 72.97
Gazipur G475 8178 E1E4 90.37 8045 E7 78 T4.80
Gepalgan| 8773 a1.02 7142 £498 5355 734 64.99
Habiganj 8010 ERD 7831 C9.42 6355 73.04 64.92
lamalpur 80.35 8229 60.13 3604 S0.76 6391 o468
laghore &5 85 96,01 g3.01 69.44 7518 8226 7876
Ihalokathi 8227 7274 8215 7988 774 7B.96 7557
Iherakdah 8510 80,22 8430 8548 666 87.35 81,54
Joypurhat 95.14 8521 6824 5488 s149 7178 76.17
Khagrachhari 7541 £28.83 6987 6643 £5.73 70.06 7326
¥hulna 2628 20,95 &1 20 £9.21 7741 BO.B2 7883
Kishoregan 8043 70.71 71.28 78132 70.64 75.48 7035
Kurigram 70.70 74,42 7E5E 84 04 EENE] 7855 71.58
Kushtia o043 £2.29 78.53 57.55 73.01 72.38 73.23
Lakshmipur 85150 85,01 L1 T 153 T35l 84.02 6,65
Lalmonirhat G183 70.41 7460 £9.44 8030 74 B7.70
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-Z_ satisfaction with secondary education services by districts,CPS 2025 !

Owerall

Accessity | Aoniatithy | QUYL | opmenitor | overyor | PO | ooustocion
evenyons () sErvice (S [SDG16.6.2) (5DG16.6.2}
Madaripur 8693 ad 24 B5.02 6350 5616 777 76860
Magura &6 50 81 B0 &R 97 70.26 7697 290 65 56
Manikgan; B6.62 7544 67.23 50.77 5127 88,27 76.87
Meherpur 8719 47 35 7024 70.72 7103 76.33 6694
Moulvibazar a4 27 5288 8501 7240 8508 8393 66.40
Munshiganj 85 65 £5.85 7777 75.01 7177 T6.41 82.51
Mymengingh 74.29 71135 7564 7146 7518 74.78 &6 44
Naogaon 8158 7558 5611 61.33 61.23 7147 7783
Narail 8136 8165 78.50 66 34 7B 76,60 87.61
Narayanganj 8758 B2 50 T BE 76.75 E7.10 8258 65.23
Narsingdl 53 E8 9764 8653 50.24 B8.08 o044 £81.67
Nators a0 58 7551 70.46 7754 7078 76.28 6852
Netrakona 96.67 8451 8408 6857 7564 8205 7932
Nitphamari 8495 9786 BEEL 79.71 7111 80,38 82 106
Noakhali 8066 6572 7644 7074 6238 71.40 B0_26
Pabna 8252 80.56 E7.03 54,18 TR&D 87.78 58,00
Panchagarh 8293 2458 70.95 7547 6753 7157 7580
Patuaknall 7146 71.02 58.52 69.73 61.21 66.79 6266
Pircipur 6590 7928 B4.72 85.40 7040 7712 8633
Rajbari 100,00 100.00 7154 74.02 7155 482 7988
Rajshahi 80 16 ) 8747 70.13 7951 8329 &0 40
Rangamati 5176 7788 7757 81.41 6855 7154 B2 BR
Rangpur 8736 B1E8 7492 45.17 5482 6353 64.17
Satkhira a3 85 2533 7789 8885 S8 58 80.70 §3.91
Shaniatpur o040 8596 BLI1 83:71 £1.15 84,90 6665
Sherpur 2 90 £7.62 7260 65.75 7037 77.85 72.83
Siraggan 6173 &3.07 74.56 5735 4518 62.58 6455
Sunamgan 45 08 5347 85 48 8513 8020 LR 66 56
Sylhet 8261 TO.8S 8163 nn TLT70 76.20 73.08
Tangail 7337 80,30 BE 91 61.60 64.17 73.57 5823
Thakurgacn 21,13 9478 702 78.69 7782 84.01 79.86
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B LB satisfaction with other other public service (civil registration) by districts, 2025

- -

Cwerall

Dt it Marme Accessibility | Affocdability Timeliness Positive 5_‘::::::‘:““
(™) (™) _ (%) Hesponse”™ (SDG16.6.7)
(5DG16.6.7)
MHational FE.12 BE.28 G260 56.27 51.28 G691 G268
Bagerhal 7694 B39 2058 22.87 3238 G604 %527
Bandarban T7AT B5.15 62,45 o389 2824 Ga.86 62.58
Barguna 7985 G5 24 T3.68 =708 =6 54 T8.50 s2.a7
Barizhal B84.85 Bo.05 T6.47 7383 &7 .64 78.38 T564
Bhola 61.83 eV 45.71 4181 40.449 5144 5225
Bogura 67.14 B3.55 54.75 56,48 5185 62.77 81.28
Brahmanbaria BE.70 5336 L8.34 5054 4824 64.03 5311
Chandpur B&.18 G 54,12 4811 54.13 61.32 3542
Chapainawabganj BE.SG 8532 BB.BE 7818 83.04 Be.28 2381
Chattagram T45G6 6033 55210 4263 3720 58.11 4552
Chuadsngs 874 BH.26 &9.35 &1.38 5984 T1.73 To.497
Ciooe's Baras 7238 F i 38,72 3018 2547 4718 4523
Cumiilz 67.67 78.27 56.61 45,56 3519 57.10 50.16
Dhaka B2.38 7880 5275 S840 38,74 62.24 5326
Chmajpur g1.0 33.7d 7401 3.3 64 62 7174 82,70
Fendpur B30 BE.74 &0.40 d2 e 5887 GE. 48 .60
Feni 60.74 o052 P 2255 3232 £3.60 Ja.74
Gaibandha B5.38 B6.59 7363 .o 6257 73.03 &7.10
Gazipur a0.34 BE.T9 Ti.BB 853 B82.22 T8.03 7415
Gopalgan] 7745 52 81 67.36 3343 0,04 6818 65,87
Habigan] B1.28 94 472 63.49 55.02 45402 68.85 62.33
lamalpur 75,18 B9.77 54 86 45.05 4552 62 88 5.0
Jashome 7433 8542 75.24 FLERR B5.85 TEA7 3042
Jraiokaths B1.372 21485 J8.40 = B =1.24 7142 05,49
Jhenaidsh 747 G2 BA 8116 7354 7862 g2 83 20,74
Joypushat B2.3T BOAT 68.25 4342 40,03 68.12 =500
Khagrachharl 77.04 5.1 56,44 o, 08 45820 631 5531
Khulna FRT BE. 44 78.54 e B4.63 TE.20 F
Kizhoregan) 78 §3.70 53.87 52.00 42 B8 62.07 53.43
Kurigram B1.562 TB28 B0.68 =087 46.18 63.53 453
Kushna Bl S 204 &2.00 ed7 £8.19 7942 i LR
Laksharipuar g84.65 8234 68.58 6242 5811 71,63 6258
Ll nirt st 83.11 9E.29 21.50 444 B402 80.27 B2E.50
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| Satisfaction with other other public service (civil registration) by districts, 2025

Effective Crveradl

Accessibility  Affordability - SErvice Positive = l:hr-:rdl
%) %) treatmmeent detivery ’ —— Sat ke tion
% process (%) SDE16.6.7) it

Madaripur B4.08 8157 1957 £8.27 8254 TH.58 8322
Magura B1.23 A3.83 72.68 72,00 E5.84 7573 82.27
Mzarikgan) 83N 43.649 72 7037 56.43 7106 7075
Meherpur T2.85 Ba8.10 B5.32 4476 47.48 62 66 G434
Moulvibazar 1319 7995 32,56 4543 4315 60.10 3343
Munzhiganj 8564 87.712 £5.88 78,08 78 E2232 80.24
Mymensingn 7716 93.83 8478 B3 32 =0.66 88.95 60.48
Maogson B1.08 85.61 &1.e8 55.43 5234 6863 72487
Marail 6.4 B3.43 5636 4544 4503 B34 58.58
Marayangan| 6901 .70 57.15 3&08 ITn 56.23 45.15
Mar=inzdi Bd a9 81.98 TET4 T4.B6 7324 E1.5d 80.34
Matore 76.68 87.43 57.58 51.17 47.37 B4.05 36.35
Metrakona B5.42 842 748 8170 7028 £5.80 7839 8188
Milghaimarn 24 87.61 8107 6421 E1.11 T9.28 78.37
Moskhali 61.01 161 34 3841 3235 4864 1”13
Pahna §2 B 78.08 54.71 4397 4887 55.69 5658
Panchagarh £9.92 96.95 £3,15 7694 71.84 E3.7a 80.79
Patuekhali E£2.43 76.74 BB 51 4522 3584 5878 53.51
Pirojpur E9.7a 85.37 To.z7 T7.36 B2L15 Te.82 .79
Fsjban 85.01 93 .94 67.9%7 64 45 58.83 74.04 B3.70
Rajzhahi Bd_28 82.97 68 2 7043 B543 774z 7092
Rangamar £6.85 £4.84 £& 56 7860 e8.01 78.43 70.10
Rangpur T4.77 B934 5440 4728 3643 6113 B5.13
Salkhirs EE.55 85.32 £3.10 70.62 69.10 B2 14 85.17
Shariatpur 83.80 85.75 T1.80 6 66 5532 7405 B7.49
Shespul E8.38 82.21 B3 30 59.96 8323 7741 T8.08
Sira|ganj 75.26 81.39 54,85 41.56 41,84 £8.00 50.78
Sumamgani 65.82 AS_16 B4.38 7043 6287 753 75
Syihet 78.20 82.23 56.08 56.80 4613 63.69 58.93
Tanga:l T6.81 BE.56 53.93 3312 48.91 Bl.E6 5536
Thakurzzaon £1.50 B5.85 §3.52 64.03 3294 T0.37 0,39
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(L LU Population exposed to bribery by districts, CPS 2025

e | Lo | oottt | eportetonn
i least one bribe (%) formal office (%)
National 51.00 31.67 0.63
Bagerhat 54 27 27.02 2.32
Bandarban 43,85 35.08 0.92
Barguna 40.22 28.37 0.55
Barishal 7.9 26,26 2.17
Bhola 63.83 42.01 0.64
Bogura 40.97 29,23 0.50
Brahmanbaria £E- a8 34,37 0.00
Chandpur 48 09 41.23 1.79
Chapainawabganj 6,31 10.49 1.74
Chatiogram 62.71 40.29 1.30
Chusdangs 4080 2289 .00
Cox's Bazar 61.54 40,33 1.08
Cumills 45.51 53.47 0.16
Dhaka 5753 40.68 0.21
Dinajpur 26.87 24,72 0.77
Faridpur a9 o7 al.70 .00
Feni 70.83 34,90 1.35
Galbandha £g.53 17.18 052
Bazipur 2885 15.24 0.00
Gopalgan 66.49 41.87 0.18
Habiganj 49.89 24,75 0.77
lamalpur €5 30 3841 1.88
Iashore 490 31.14 0.55
Ihalokathi 63,27 2822 1.17
Inenaidah 57.95 31,16 0.00
loypurhat B4, 33 33.17 0,56
Khagrachhari £7.63 2.1 0.32
Khuins 5577 18,81 218
Kishorsganj 40,83 33.37 0.80
Kurigram .44 38,27 0.31
Kushtia 57.80 26.34 1.02
Lakshmipur 43.65 43,39 0.00
Lalmonirhiat 4B 53 14.50 .00
Madaripur 56,79 23.45 0.00

Citizen Percepbion Survey (CPS) 2025 Final Report // Appendix




5 Population exposed to bribery by districts, CPS 2025 ]

Population who had

Population who paid at Heported to-any

District Name at least one contact least one bribe %) formal office (%)
Magura 36.23 13.38 0.00
Manikgan) 277 19.28 0.00
Meherpur 55,55 22.08 0.00
Moulvibazsr 44 19 29.41 0.76
Munshiganj 60,05 18.74 0.00
Mymensingh 45.40 0,13 0.00
Naogaon 5919 41.60 0.00
Narail 43.56 479 0.00
Marayanganj 48,02 ar.i2 .00
Narsingdi 47.46 23.43 0.53
Natore 40 29 21.82 0.00
bMetrakona 6. 77 20,86 2.9
Milphamari 5550 32840 0.64
Noakhali 60,61 af. 17 2.00
Psbna 28 81 1692 .86
Panchagarh 45.06 30.56 0.38
Petuakhsl 46.47 2873 1.24
Firojpur 59.78 2307 0.83
Rajbari 57.32 28.77 0.28
Rajshahi ng.50 18.07 0.00
Rangamati 51.29 30.79 1.30
Rangpur 62.56 2852 0.33
Satkhira B4 48 18.45 0.84
Shariatpur 62.20 24,99 0.00
Sharpur 4511 30.23 0.40
Sirajgani 4278 4837 0.52
Sunamganj 53,24 20,26 0.00
Sylhet 48.09 15.61 0.46
Tangail 66.90 15.93 0.00
Thakurgaon 5940 35.71 0.67
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BCEETD Access tojustice by districts, CPS 2025 |

o m::r::r“;!::ﬂ?: atmlﬁ:?m'::m Formal L‘Iiﬂspule | Infoemal njs.pmz
District Name experienced inlast ] dlﬂml!.F.. resolution resolution
2 yoars (%) experienced inlast 2 | Mechanism (%) Mechanism (%)
years [%)
National 16.16 83.60 41.34 58.96
Bagerhat 2314 69.32 40.05 B4.72
Bandarban 14,63 77.70 358.80 53.42
Barguna 18.39 89,79 67.42 68.30
Barishal 20.54 81.03 27.83 65.63
Bhola 30.61 95.77 47,22 82.00
Bogurs 14.70 69.83 27.82 60.31
Brahmanbaria 11.19 81.86 36,85 B0.05
Chandpur 10.48 8r.32 57.04 77.A0
Chapainawabganj §.93 B1.66 51.18 5S.60
Chamaogram 20.85 7153 33.82 52.20
Chuadanga 13.08 83.36 54.57 5921
Cox's Bazar .86 90.63 52.02 T6.27
Cumills 19.68 83.88 38.85 75.28
Dhaka 19.65 82.24 35.03 72.13
Dirajpur 8.83 93.61 56.04 69.42
Faridpur 15.78 98.31 43,34 B2.92
Fzni 16.71 2004 406,38 G4.98
Geibandha 10.29 87.23 &2.94 71.44
Gazipur 11.51 70.32 43.08 57.65
Gopalgan| 28.30 83.38 23.83 79.89
Habigan 10-64 91.70 41.17 B3.84
lamalpur 94 15 88.84 43.35 T49.58
Jashore 12,67 43.18 52.52 60.60
Jhalokath ) 45 01.00 85.77 70.48
Ihanaidzsh 10.34 84.50 58.20 610,96
Joypurhat 17.66 .17 31.83 88.11
Khagrachhari 18.07 81.48 3801 BO.00
Khulna 14.14 82.79 44.15 71.51
Kisharegan] 19.79 20.60 43.533 70.93
Kurigram 19.86 88.53 40,23 70.59
Kushtia 14.82 96837 50.21 67.21
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BCEETD Access tojustice by districts, CPS 2025 |

o m:::‘mx HEI:E:I::E"HI::;W Formal Hi?i-;une Informal Dispute
District Name . i a dispute resolution resofution
“"";i“:ﬂﬂ"‘“ experiencediniast? | Mechanism %) | Mechanism (%)
yoars %)
Lakshmigur 23.66 79.33 46.93 29.61
Lalmanirhat 12.88 91.23 96,83 70.08
Madaripur 16.14 £80.98 48.30 73.13
Magura 10.67 88.07 53.60 771.82
Manikganj 0.42 81.42 4803 61.10
Meherpur 8.15 81.60 £3.40 60,95
Moulvibazar 2.06 87.08 30.83 70.38
Munshigzanj 7.76 92.60 53.26 76.40
Mymensingh 14.84 85.68 30,11 77.28
Naogaon 17.68 83.51 45,66 §2.81
Marail 15.66 28.54 40.05 7092
Narayangan| 22.48 63.35 16.28 58.45
Marsingdi 11.79 68.58 33.71 35.62
Natore 8.87 £7.49 42.M 75.28
Netrakons 10,04 81.21 44,15 86.73
Nilphamari 14.30 86.92 51.14 65.27
Noakhali 98,57 90.23 42,52 77.92
Pabna 8,17 86.03 37.09 73.30
Panchagarh 11.43 64.74 49.28 66.45
Patuakhali 27.71 91.58 57.949 71.43
Pirojpur 91,15 88.32 51.44 63.38
Rajbari 12.03 9188 39.38 78.73
Ralshahi 12.03 89.03 46.04 73.53
Rengamati 21.86 85.88 26.45 78.15
Rangpur 21.29 82.69 46.47 61.29
Satkhira 15.79 92.78 62.64 7257
Shariatpur 18,30 86.97 47492 5434
Sherpur 16.63 80.29 37408 7161
Sirajganj 12.99 7297 43.51 52.93
Sunamgan) 10.78 7413 2415 63.23
Sythet 10.22 79.1 27.92 88.50
Tangail 14,08 93.94 31.11 86.49
Thakurgaon 31.72 71758 30.20 63.25
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Population reporting having personally felt discriminated against or harassed "I

Wt by district, cps 2025

s crmination Discrimination experienced in

District Name | experiencedinpast3 | past1years{%)(SDGI6LY | OO "";,:f”“"
National 21.92 19.31 537
Bagerhat 90.07 17.87 3.96
Bandarban 0 a9 B.36 18.47
Barguna 20.62 18.86 7.30
Barizhal 12,80 8.52 3.84
Bhola n7 a0 34.26 4.93
Bogurs 21.31 17.83 6.60
Brahmanbaria 13.45 11.73 3.43
Chandpur 16.64 15.61 8,15
Chapainawabgan| 25,19 22.891 Z81
Chattogram 95.19 31.67 3.88
Chuadangn 13.86 1265 1.88
Cox's Berar a0.740 7.5 i3
Cumitls 12.03 11.19 14.48
Dhaka 24.71 32.68 zZn
Dirajpur 10.48 8.81 4.55
Faridpur 12.27 1.75 447
Feni 91.76 2044 1.29
Gaibandha 6.78 +1 7.90
Gazipur 845 8.17 416
Gopalganj 29,30 23.28 3.64
Habigan| 10.06 .76 10.41
Jamatpur 9577 a1.07 2.34
Jashore 91,80 17.06 4.20
Ihzlokathi 18.57 16.45 10.60
Ihenaidah 20,65 18.17 8.85
loypurhat L e d 28.65 1.28
Khagrachhan 2407 19.89 8.47
Khulna 12.86 10.56 7.83
Eishoreganj 17.29 15.55 2.B6
Kurigram 5478 1506 .10
Eushtis 0g 72 23.81 3.B0
Lakshmipur 10.49 B.31 3.40
Lalmonirhat 7.08 6.64 6.85
Madaripur 5,79 5.32 G.50
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Population reporting having personally felt discriminated against or harassed B,

sl by district, CPS 2025

-

Discrimination Discrimination experienced in

District Name experienced inpasi 3 | past 1years (%) (SDG16.b.1/
years %) 10.1.1)
Magura 7.13 6.30 4,89
Manikgan] 7.68 6.98 13.38
Meharpur 1320 172 .00
Moulvihazar 95 89 2418 3.82
Munzhigan] 1117 9.80 4,96
Mymensingh 9579 24.28 B.85
Macgaan 30.47 2T i3 301
Marail 11.00 11.28 2.04
Marayanganj 9263 24.53 273
Marzingdl 7.2 J.54 B.67
Matore o 21.41 0.55
Metrakona 12.04 12.12 8,43
Nilphamari 21.20 18.80 3.11
Moakhali B4 R5 168.00 9.57
Pabna 4 06 .34 2.56
Panchagarh a8 36 20,48 5.70
Patuakhall 0.06 7,79 8.13
Firojpur 14.55 12.88 12.82
Rajbari 13.50 a.87 218
Raishahi 15.27 14.46 3.66
Rangamatl a5 an 2075 10.89
Rangpur 9046 2791 3.18
Satkhira 18 43 T8.81 d.40
Sharatpur 51.97 20.06 1.98
Sherpur 20,90 17.80 5,38
Stra|gan 2936 37.97 765
Sunamgan| 4838 38.11 6. 60
Sylher 11.76 815 3.68
Tangail 19.%8 15.87 3.34
Thakurgaon 4081 41.82 10,26
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Appendix C:

Estimate, Standard Ermor, ICC and Design Effect of Some Key Indicators

Estimate | Standard CC | Design
' Evvos ' Hifect

Safety
dl:ur:ling of sataty walking alone around the area they live after 84,81 017 641 231
Political Efficacy

Individuals who believe they can express views on
governmaent acivities in the current political system A 0.213 Yt e

Extent of public influence on polites in current political
system of Bangladesh 21.98 0.196 13.96 3.6
Satisfaction with Government Services

Satiefiad (overall) with Governmant Healthcare Sarvice 73.03 0.354 6.24 221

i ice fi

E:!m-ﬁed (overgll) with Goverameni Healtheare Service far 7= 14 0.630 n.04 n 88
Childran

Eatl.al’led (overall) with Government Primary Education 83 64 0.374 6.34 221
Servica

Eati.sﬂed loverall) with Gavernment Secondary Education 81 10 0.757 1.02 1 &7
Service

Satisfied (oversll) with Government Other Semvices [(NID,
Birth regiatration.) G268 0.483 8.52 2.62
Cormuption

People who had at least one contact 51.00 0. 238 0.30 2m

People who psid st least one bribs 31.67 0.323 Tl 2.44
Access to Justice

Have had any dispute experienced 16.16 0.178 5.69 2.08

Have access to justice for a dispute 83.60 0458 9.06 272
Experienced any form of discrimination

In lasr 3 years 21.92 0.203 12.21 .32

Inthe pastyear 18.31 0.197 11.79 3.24
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Concepts and Definition:

Household

Household Is a dwelling unil where one or more
persons five and eat together under a common
cooking arrangement. Household i considered 1o
consist of all the people who live In a single
housing unit, regardless of their relationship with
each other. This includes family members, room-
mates, or other individuals who share a living

space.

Household Member

Houschold members are permiited [amily
members, as well as, boarders, servants and other
employees who often live in the household and
lake food together. These also Include persons
temporarily away from the household, persons
whaose usual place of residence was elsewhere but
[ound staving with the household at the time of
enumeration have not deemed a member of the
household.

Houwsehold Head

Head of houschold means a member of the house-
hold who is the decision-maker regarding the
different activites ol the household. This house-
hold is also belng run under his command. A
person may be considered the head due (o age,
gender, being the main income eamner, or for
other reasons. However, there is no fixed require-
mienl Uhat the bead must be the eldest or the main
CAIME.

Household Size
Houschold size refers to the average number of
household members.

Perception of Safety (SDG Indicator 16.1.4)

This indicator refers Lo the proportion of the adult
population who feel safe walking alone in thedr
neighbourhood after dark.

Neighbourhood
The indicator afms (o capture fear of crime in the
context of people’s everyday lives. It does so by
limiting the area in question 1o the “neighbour-
hood’ or ‘area they live in’

[ s
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After Dark (or a1 Night)
Theindicator should specifically capture a respon-
dent’s feelings and perceptions when walking
alone after dark. Darkness Is one of the [actors
individuals perceive as important when assessing
whether a situation s dangerous.

External Polltical Efficacy (SDG Indicator 16.7.2)
This Indicator refers o the concepl of "political
officacy’, where It defines the proportion of
population who belleve  decision-making s
inclusive and responsive, by sex. age, disability
and population group,

Political Efficacy

Feeling that political and social change Is possible
and that the individual citlzen can play a part in
bringing about this change.

External Efficacy

The individuals belief in the responsiveness ol
the political system, Le. policy-making processes
and government decistons that respond 1o publie
demands or preferences.

Declsion-making
It refers 1o decision-making in the public gover-

nance realm (and not all decision-making).

Inclusive Declsion-making

Decision-making processes thal provide people
with an opportunity lo *have a say’, that Is, o volce
their demands, opinions and/or preferences (o
decision makers,

Responsdve Declsion-making

Decision-making processes where politiclans
and!or political institutions listen o and act on
the stated demands, opinions and/or preferences
of people.

Satlsfactlon with Public Services (SDG Indicator
16.6.2)

This indicator measures levels of satisfaction with
people’s last experience with public services, in
the three service areas of healthcare, education
and government services,

Healthcare Services

Healthcare services focus on respondents’ experd-
ences (or that of a child in their household who
needed treatment and was accompanied by the
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respondeni) with primary healthcare services
[over the past 12 months) — that is, basic health-
care services provided by a government/public
health clinke or covered by a public health system.
Attributes of these services focuson (1) Accessibili-
ty (related to peographic proximity, delay in
gelling an appointment, wailing lime 1o see a
doctor on the day of appointment}; (2} Afordabili-
ty; (3) Quality of facilities; (4) Equal reatment for
everyvone; and (%) Courlesy and trealment
(attitude of healthcare staff).

Educatlon Services

Educatlon services focus on respondents’ experi-
ence with the public school system over the past
12 months, that is, if there are children in thedr
household whiose age [alls within the age range
spanning primary and secondary educalion In
the country. Attribates of education services focus
on 1) Accessibifity (with a focus on geographic
proximity}; 21 Affordability; 3) Quality of facilities;
4) Equal treatment for everyone; and 5) Effective
delivery of service (quality ol teaching).

Governmenl Services

It focuses exclusively on two types of government
services: 1) Services to obiain government-issued
identification documents (such as national identi-
ty cards, passporis, driver’s licenses and voter
cards) and 2) Services for the civil registration of
life events such as births, marriages and deaths.
Attributes of povernment services [ocus on 1)
Accessibility; 2) Alfordabdlity; 3) Equal trealment
for everyone:; 4) Effective delivery of service (deliv-
ery process s simple and easy 1o understand);
and 5) Timeliness,

Corruption and Bribery (SDG Indicator 16.5.1)

This indicator Is defined as the percentage of
persons who either pald at least one bribe
(money, gh or counter-favour in retum for a
service) to a public official or were asked [or a
bribe by a public official, in the fast 12 months, as
a percentage of persons who had al least one
contact with a public official in the same period.
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Hribery

It is defined as promising, ofering, giving, solicii-
ing, or accepling an undue advantage to or from a
public official or a person who directs or works In
a private sector entity, directly or indirecily, in
order that the person act or refrain from acting in
the exercise of his or her official duties,

Access to Clvil justice (SDG Indlcator 16.3.3)

It refers to the ability of people to defend and
enforce thelr rights and obtain just resolution of
justiciable problems in compliance with human
rights standards: Il necessary, through impartial
formal or informal institutions of justice and with
appropriate legal support

Dispute

A dispute can be understood as a justiclable
problem between Individualsor between individu-
al(s) and an entity. Justiclable problems can be
seen as the problems giving rise 1o legal issues,
whether or nol they are percelved as being legal’
by those who face them, and whether or not any
legal action was taken as a result of the problem.

Hspute Resolution Mechanism
Any process or  institution—formal  or
Informal—used by Individuals o iry 1o resolve a

dispute or legal problem.

Formal Dispute Resolutlon Mechanism
Institutions or processes that are recognized,
regulated, and often provided by the state. (e.g.,
courts, tribunals).

Informal Dispute Resolutlon Mechanism
Non-state or community-based systems that help
peaple resolve disputes. oflten rooted In tradition,
religion, or local practice. (e, community
leaders, traditional justice, religlous authoritles).

Discrimination (SDG Indicator 10.3.1716. ha1)

It is defined as proportion of population reporting
having personally fell discriminated against or

harassed in the previous 12 months on the basis
of a grounds of discrimination prohibited under
International human rights law. This Indicator is
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o measure the prevalence ol discrimination
hased on the personal experience reported by
Individuals. It Is considered an outcome indicator
helping o measure the effectiveness of non-dis-
criminatory laws, policy and practices for the
concerned population groups.

Discriminatfon

Discrimination {s any distinction.  exclusion,
restriction or preference or other diferential
treatment that Is directly or indirectly based on
prohibited grounds of discrimination, and which
has the intention or effect of nullifying or impair-
Ing the recognition. enjoyment or exercise, on an
equal footing. of human rights and fundamental
[reedoms in the political, economic, social, cultur-
al or any other fiedd of public life.

Harassment

Harassmient in this context ks a form of misirest-
ment of individ uals that is (also) based on prohib-
ted grounds of discrimination. Harassment may
take the form of words, gestures or actlons, which
tend to annoy, alarm, abuse, demean, intimidate,
balittle, humiliate or embarrass another or which
credle an  Intimidating. hostile or  offensive
CTIVIrOmment.

While sexual harassment refers o intentional
behaviour with a sexual connotation that is
intended to intimidate victims but not necessarily
reaching the threshold that one usually considers
as violence, physical harassment refers to all other
harassing bohaviours that can cause fear for physi-
cal Integrity and/or emollonal distress, without
any sexual connotation.

Physical Violence

The intentional or reckless application of physical
force Inflicted upon the body of a person. This
incldes serfous and minor bodily injuries and
serious and minor phvsical force.

Sexunl Violence

Any unwanted sexual act, atempt o obtain a
sexual act, or contact or communication with
unwanted sexuat attention without valld consent
or with consent a5 a resull of intimidation, foroe,
[raud, coercion, threat, deception, use of drugs or
alcohol, or abuse of power or of a position of
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vulnerability, This includes rape and other forms
of seoual assault.

Psychological Violence

Psychological violence may be defined as any
intentional and reckless act that causes psycholog-
jcal harm 1o an individual. Psychological violence
can take the form of, for example, coercion,
defamation, humiliation, intimidaton, credible
threats of violence, excessive verbal attacks or
bullying, or harassment.

Competent Authoritles

They include police, prosecutors or other authori-
lies with competencies (o investigate relevant
crimes, while ‘other officially recognized conilict
resolution mechanisms’ may include a variety of
institutions with a role in the informal justice or
dispuie resolution process (Le. tribal or religious
leaders, village elders. community leaders),

provided their role s officially recognized by state
authorities.

Income (Juintile

A statistical measure that divides the population
into five equal groups (each comprising 20
percent of households) ranked by household
income. The first gquintile represents the poorest
20 percent, while the fifth quintile represents the
richest 20 percent. Income quintiles are widely
used b0 assess income inequality and disparitics
In access to public services across different
socio-sconomic groups.

Functional difficulties

Functional difficulties refer i limitations a
person experfences in performing basic activities
such s seeing, hearing, walking, remembering,
sell-care, and communicating due to health condi-
lion, measured using the Washinglton Group
Short Set. A person is considered to have a
[unetional dificulty il they report “a lot of dificual-
ty" or “cannot do at all” in any one of the six core
[unctional domains.
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Sampling Methodology and Sample Coverage

Survey Design

The survey was designed to gather reliable data on citizens’ perceptions of safety issues, thedr
experiences, and satisfaction with governmen services, tha [evel of corruption, access to justice,
and experiences of discrimination. It aimed to estimate these parameters at both the national and
dizaggregated levels, including local administrative divisions, rural’urban areas, and distncts. To
ensure a nationally representative sample covering different geographical areas while allowing for
estimates al the lowest administrative level (district, division, rural, and urban), the sample size was
determined at the sub-divisional level, with districts treated as independent domains for estimation
purposes. The [nitial stratification was refined 1o enhance precision and representativeness,
resulting In 64 distinct strata. The survey employed a stratified two-stage cluster sampling design.
In the first stage of sampling from each of the &4 strata, 30 primary sampling units (PSUs), defined
as enumeration areas, were randomly selected using the Integrated Multipurpose Sampling (IMPS)
frame. In the second stage of sampling, n each selected PSU, households were first listed, and
then 24 households were systematically selected from the housshald list,

Sample Size Determination

The sample size for each of the 64 strata was calculated independently to provide separate
estimates for each domaln. Since the goal was 1o generate domaln-specific estimates. the sample
size was determined for each domain using the following formula;

I ol —
o ﬂ?];—m x deff

where, p=expected trnie proportion (corruption=31.32% (from SDG metadata), 2, 5= Is the value of
the standard normal distribution allowmng a=5% level of slgnificance=1.96, d=margin of error=0.05,
deft=design effect=2.0. The minimum required sample slze par stratum (distnct) was approximataly
720 households, Including an 8.0% allowance for non-rasponse. This resulted in & total sample size
of 46,080 households across all strata. Additionally, since one of the survey objectives was to
provide gender-disaggregated astimates (male and femaie), one male and one female aged 18
years and above were selected per household using a simpte random sampling method, vielding
a total 92,160 sample size of the respondents.

Rezponse Rate and Sample Coverage

Table A1 provides an overview of the survey's coverage and response rates al both the househeold
and Individual respondeant levels, disaggregated by location and sex. The survey achisved high
household coverage, with response rates exceeding 99% across all locations. The table also
shows the number of sampled eligible respondents (age 18 years and above), intendewed
respondents, and the respondent response rates, broken down by sex (Male and Female). Similar
to household coverage, the respondent response rates are also very high, ranging from 97.8% to
99.0% from male to female, Finally, the estimates are produced from B4BO7 respondents.
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Sampling Weights

Given that the CPS 2025 survey emploved a two-siage sampling design, survey welghis were calculated to
ensure an accurate representation of the target population, Inverse probabilty weighting was applied to
account for unequal selechon probabllities, comecting potential biases in the sample and Improving the
validity of the estimates. As the PSU was selecled from the IMPS frame, the first stage of selecton
prabability was calculatad for each domain based on the selection of 30 PSUs from the list of IMPS. This
sejechon probabilty was then imegrated with the IMPS wesghting to calculate the weight for PSU selection
in the first stage of sampling. The weighting far the second stage of sampling s then calculated from the
sefechon probabidity of households in 2ach PSUL Househald weights weara then derved by integrating these
P5U weights with second-siage household seiechion probabilitizs. adjusted for non-raspanse. Fnally, the
individual respondent weights, saparately for male and fernale, were calculated by incorporating the
selechon probebdlity of the ehgible respondents from each household, adjusting Tor ther non-response, to
the household salection waight. The estimates using the indwidual Wweights were then reportaed,

Survey Tools and Meanitoring of Data Collection

The Ctizen Perception Survey (CPS) 2026 in Bangladesh employed a seme-structured questonname for
data collection. The survey fools were developed in alignment with the globally recognized Sustainable
Development Goals (SDGs) framawork, with special emphasls on 50DG 16 (Peace, Justice, and Strong
Instimutions). Each phase of the survey-—dala collection, analysis, and reporting—followed internaticnal
standards and methodologies prescribed by the Unied Mations (UN), Tc ensure data reliabiity,
comparability, and policy refevance, the survey incorparated technical guwdebnes from UNDP, UNQDC, and
OHCHR. The guastionnaire was digitized using a Computar-Assistad Persanal Interview (CAPT systam,
which ephanced real-lime data mondormg and qualily contral. The CAPI platform slso enabled multi-tiered
data validation and daily pregress tracking during fieldweorke This rigersus methodoslegy ensured the
generation of high-quality, nationally representative insights, supporting evidence-based policymaking and
tracking Bangladesh's pragrass toward SDG 16 targets.
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ANNEX Il

Sampling Weights and Calculation Procedures
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Samplms Wesghts and Calculahon Procedures

Given thal the CPS 2025 survey employed a
iwn-stage simalified sampling design, survey
weights were calculsied 10 ensure sccurste
representation of the targel population. Inverse

probability weighting was applied lo correct for
unegual selection probabilities, thereby reducing

potential sampling bias and enhancing the validi-
ty of survey estimates. The welghts were calculat-
ed as the inverse of the total selection probability
of households and respondents, derived through
a lwo-slage sampling process,

First stage: PSU selection probability
I the first stage, Primary Sampling Units (PSUs]
were selecled from the Integrated Mullipurpose
Sample (IMPS) frame For each domain (Le.,
district), 30 PSUs wene selecled. The selection
probabilityfora 'SU in the domain h was calculat-
] using the following formula:

__{Number of PSU selected in domain h)

P = rotal mumber of PSU in domain b)

where Py, denoles the probability ol selecting
a PSU in the h*thdomain. This probability
was then integrated with the base weighits
provided by the IMPS design to compute the
adjusted weight for PSU selection in the st
stage of sampling,

Secomd stage: Household selection probability

In the second stage. households were selected
within each PSU. The probability of selecting a
household from the sth PSU in the domain b was
compiitd as
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whete P represents the probabiliny of zelecting
a household from the PSU 5n the doman b

Final Househald Weight

The linal hesehold weighils were then calculated
from the inverse ol the total selection probability
obtained from multiplying the PSU sedection
probability in the first stage with the household
selection probabilitles in the second siage. adjisst-
& for non-response,

Individual Respondem Weights

Separate individual weights were calculaled for
male and female respondents. These were derived
by incorporating the selection probability of
eligible respondents within each household,
along with adjustments for individual non-re-
sponse. ‘The final individual weight was the
product of the adjusted household weight and the
Inverse ol the respondent selection probability
within the household. These individual welghis
were used in all person-level analyses (o produce
nationally and  regionally  represeniative
estimates.
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ANNEX IV

Formulas of SDG 16 Indicators

SDG INDICATOR 16.1.4

The question used in this survey & How sale do you feel walking alens in your neghbourhood after dark?
Answer options are typically. (1) Very safe, (2) safe, (3) unsafe (4) very unsafe, (98) Don’l know {99) Prefer not
to say. The proportion of population that feel safe 15 calculated by summing up the number of respondents
who feel “very safe” and "safe” and dividing the total by the total number of respondents and muttiplying by
1040,

Mumber of respondants wine leel veny sale of 3ale walking alone after dark in they nedghbourhoad

16.1.4 = 00
Total number of sdrvay respondents

Howy safe do you feel walking alone in your neighborhood afier dark? sDG 16.1.4
Sufe numbe Calculated from above
formitila mentionod
Very Safe number

SDG INDICATOR 16.7.2

1. M50s first need to calculate the share of respondents who responded posibvely to each question [1Le.
the cumulatrve percentage of respondents who responded 3-some’, 4-'a 1ot or 5-'a great deal’)
For instance:

1 Hew much would you say the political 2. And how much would you say that the
system in [country X] allows people like you political system In [country| aliows people
io have a say In what the government does? lee you 1o have an influence on politics?

- Not at all - Mot at all
2- Very Intle 2- Vary liftla
3- Some 8% 3- Some a%
4- & bot b% 4= A ot b%
5- A great deal £% 5- A great deal %
% of those who % of those who responded
responded positively (i.e. X= a%th %+ positively [l.e. answer Y= o +bRAct
answer choices 3, 4 or 5) choices 3, 4 or 5)
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2. Secondly, NSOs nead to calculate the simple average of these two cumulative percentages, Continuing
with tha ahove example

"Indicator 16.7 2= [X+Y)2

SDG INDICATOR 16.6.2

Reporting on 506G 16.6.2 should be done separately for each of the three service areas, [Le. healthcere,
gducation and others identfication public senices). Compitation mvohies the computation and réporting of
the following three estimates, Tor each service area:

1. The share of respondents who responded positively [Le. strongly agree " of ‘agrae’) to each of the five
attributas guestions,

‘satisfied?) in the overall sstisfaction guestion.

Calculation Procedure:

The simple average of pastive responses for the five atinbute guestons combined; and
The share of respondents whao say they are satishied (Le. those who responded ‘very satisfied' or

Attrituses of Attriliries et Aftrahisss ol
Peodilive Pemdie
e al e 5 bl By B 2y E s I T T o T T secondary sducaban reErnieeEril
[R-ttal=hy b Y m ?l:L':ll.
LRSI LI TR
BN REnOnRers
Borosminify  Ctrongly agres o Boragpniey Arr=es iy Arregs ity
Tagres’
&% rosgrinoaTis
Aferdabiity  Cstrongly egrss of | AMordebiiny Affareeadiy Affordasity
agres
% responoenty
EfMactve semice
Gunity of TaciBisa  'strongly agree’ or - Qlueity of fkciifinr Giaiimy of Barifhen
ety e ncesn
agiee
% edpuRERSLs
Ergizel trestrst Eoud reaimet for Equsl treatman, fof Equal tesmetl far
'Ernngly Agras o
S gEniune SO AR 2 ]
SgneE
CoLTeiy and &R dsgondedy  Plechve dedivery of Ffecte calvsry of
treetewrd (Alibede 'sirongly sgroe’ or seroce Dusiiy of peraiee (Duaity el Timekrem
of healhese Jary e l.!ﬂ'ﬂll'u# B Rafe
Avetppe shdne gl P bysarage yhaie o |aTErendiel™ Serage shars of jerlprcroiels  Guerape shate of  jerbepedeelh
=l T ol posEyve-rennrees Y Acetege of B potrvesssbortes on T Aueragenr’ § poaRverstponiees C Averape of §
an ailr ber o of nn @rinbutes of comparain pitr o of £0 mpcneriE n7 gairhubes of compnnemts
UMD
L 0 primary education  *WDICATOR  secondary education . RENCATOR QoI reenl TMORCATOR
SNORCATOR 67
L8 ] T S o] w.h3 Eehices WET WO BET
Share o Snane ol ine Shame of in%
(A% ey sams """‘h‘ Sare of responaenms [a% any sitated Wﬁ
e 1] P ratichiod + Prana wathllad &
b wallafed” T vhbin o o% walwRedy o
AR THDACETOR 6.2 i ; e ienndary Bgucalan  (INDICATOR Sasasic
rapthoge : primay sducaiion "MOCATOR ¥ QT WOLCATOR
== Gay aE gl Bal=b
poraTes oyerad AT Gl 6.8 d=art sard o el o b I=a+
174 Annex 4 \\ Citiren Perception Survey (CPS) 2025] Finol Report




SDG INDICATOR 16.5.1

The indhicator 1s calculated as the total number of persons who paid at least one bnbe to a public offical {or
were asked for a bribe) in the last 12 months, over the total number of persons who had et least one contact
with @ public official in the same period, multiplied by 100,

Bribery prevalence=100 :-—E—

where B refers fo the number of people who paid a bnbe to or were asked for a bribe by public official in
the fast 12 menths, and € refers to the total numbar of people who had contact with public officials In the
last 12 months.

SDG INDICATOR 16.3.3

Mumber of persons who expenenced a dispute dunng the past two years who accessed a formal or informal
dispute rasolution mechamsm (numerator), draded by the number of thase who experienced a dispute in
the past two years minus those who are voluntarly sefl-excluded (denominator). The result would be
multipled by 100,

Mumer of people who accessed formal o0 informal ospuss resolution mechanlsm

1633
Number of people who sxperdenced a dispule in the past 2 vears and did not voluntarily self exclude

This 15 & survey-based indicator that emphasizes citizens” expensnces over general perceptions, Both
numerator and denominator are measured through sample surveys of the general population,

SDG INDICATOR 16.5.110.3.1

MNumber of survey respondents who report® experience of any
Proportion of population form of discnmination or harassment during the tast 12 months
reporting experence of any form = XG0
of discrimination or harassment Total number of survay respornidents

*Here report means seif report thal anvone personally expenenced
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ANNEX V (Questionnaire Bangla)
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ANNEX V (Questionnaire English)

Anncuncamant
This: Infarmation |s bulng coliectad under the
authorty granted by the Statistcs Act, 2013, Al
coliepted deis Vil ba kapt confidantial and will
be used eolely for plemning and resesroh
puUrposss.

Confid e ntinlity
All data collected through this quastionnaire
will be kept confidential and used solely for
‘research and plenming purpases, No individual
data will ke disclosed under any
cincumatances,

Citizen Perception Survey (CPS) 2025

Imtreduction fo the Sampls Aas

{&ll nummbers st bewristan in English)
Area Hame of e Area Code:

Dihvigdon

Distriot

R

Paurashave (Municipality)

Union \Ward

Muuzs

Viliage/Mahaila

RMO [Rurat-1, Municipaliny-2 and Otfesr Lirsan-1)

I +
PEL Murmbar | [ |

Housshold Sacial Numbes L l

e —
Mobia Number To T T T T T T T 11

GP3 Lacation:

s 0 O

Sunvey Tirna: I:IHr I:IHm Dipta: I:ID“ I:IHnrrm | [ | |Yaar

Information will be collectad from twe members {one mals and one famals) aged 18 years or above from sach housshold, i there are
muliiple membors of the same group (mala/female), ona will be sutomatically Mm@mmnﬁwu
sagh module, the lne numbers of both respondents must be recorded. ' : :
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Maduls B {1} The Houvashald Mambear Infonmation

L B 01. Mama of B 02 B 03, B_04. B_05, B 05, B 07.
Mg, houschold mambars  Relationship  Yaear of birth Aga Sex Marital status  Raligion
- with household
(Wiita the full pams n head (select yearfrom  [Imfull year) -Male {10yearsand V-lzlam
English of all mambers F2L
; the lisg] 2-Famale abov] 2-Hindu
weho usually livein this (sminct the : :
= write ‘007 it 3-Hijra 3-Chriatian
housshold. Write the code] Baath 4-Buddhist
name of the housshold el il
g year 5-0Others
haad first, then spouse, (ApOcify...)
younger children to il
oldar children, other
relatives and non-

relatlives in order)

1 . 3 4 5 L 7 8
1
2
Lina B_oa, B 09, B_10. B 11. B 1.
Me. Can you read and Highast lavel of Ara you Placa of birth Ethnic group?
Priaz SHUOAI0N Bangladeshi? .. ivict for Bangladesh and 1-Yes
{ Cananadand st faalnct the patle for - country for other countrias) (seleotfrom the listj
2-Can only read education)*** 2-Mo 1-Diatrict 2-No
FCannat read and 2-Country SPE
e it [salont distristiaountry
h
(3 yesrs and ebove) fois from g L)
8 10 11 12 13

1
]

* Code foi relation with household head: 1-Housabold head, 2-Spousae, 3-Children, 4-Parents, S-Siblings, &-Daughtar-in-
lavefson-in-law, 7-Grand children, 8-Mephow/niecs (patarmal), 9-Nephew/nisce (matamal), 10-Brothar-in-tewfsistor-in-law, 11-
Fathar-in-lmw' mothar-in-lew, 12-Paid maids in housshold, 13-0ther relatives, 14-MNon-relatives

" Code for martal status! 1-Currently mamied, 2-Single, 3-Widowwidower, 4-Divorcad, S-Ssapargted

*44 Coda for Education: 77-Play/MNursoryfKG/Pra-Primary studant, 88-Class | student, 1-Class | passed, 2-Class || paesed, 3-
Class ll pessed, 4-Class IV passed, 5-Class VIPEC/bledayi/equivelant passed, 6-Clags V] passed, 7-Class VIl passed, 8-Class
VIAISCH DG equivalent passed, 8-Cless ¥ passed, 10-550/Dakhil'O-Level/equivalent passed, 12-HC/AlimIA-Level'eguivalant
passed, 16-B4/BSc/BCom/BBAFazil {Pass) passed, 16-BABESc/BComiBEBA/Fazil {(Hon"s) passad, 17=
MAMSe/ MComMBARamil/equivalant passad, 18-PhD complotad, 15-MBBS/B0S passod, 20-Nursing/Midwifery passad, 21-
Enginaering (B5c & ghove) pagsed, 22-Diplama pasasd, 23-Non-Formal/non-institutionel, 24-Mo education, 95-Cthers (specity...)

it Code for sthnle graup: 1-0raon, 2-iora, 3-Kondo, 4-Koch, 5-Kol, §-Kharoar/Kheroar, 7-Kharna/Khedria, B-Khasia/Khaaj, 8-
Ehiang, 10-Khumi, 11-Gonju, 12-Gorall, 13-Gare, 14-Gurkha, 15-Dely, 16-Chak, 17-Chakma, 18-Tonchongs, 18-Turl, 20-Teli, 21-
Iripura, 22-PankhoaPankho, 73-Patmo, 24-PaharifMelpanan, 25-Soraik/Baraik, 26-Bom, 27-Barman, 28-Bagdl, 29-Banai, 30-
Badia, 371-¥il, 32-Bhuwimali, 33-Bhumij, 34-M onipur, 36-Marma, 36-MatodGhasimalo, 37-Mehato/Kurmi Mahato/Badia Maheto, 28-
Mahali, 38-Munda, 40-Mushor, 41-Mro, 42-Rakhsin, 43-Aajoar, 4-Lusal, 45-Loher, 486-Shobor, 87-Saontal, 48-Hajong, 49-Hudi,
50-Ha, 51-0ther ispacily. .

Annex 5 \\ Citizen Perception Survey (CPS) 2025] Final Report




Module C (£): Satety Modiils

C 01, 01-Venry safe
How sats do you fasl walking alona in your  02-Safe
nalghbourhood after dark? 03-Ungafa

- Vary unsafo
(Raad-out, one responsa only) LE-Dan't know

20.-Prafer not o say

C 02, 01-Very safe

How sale do you leal at homa aftar dark? o2-5afa
03-Unzata

{Head out, ona responss only) 04 -Vary unaafa
38-Dan 't know

509-Prafar not (o 2y

iC 03, C 03 1. How womead am you about bamg  O7-\ery worried
Somea of us warry Al some tima or other abouwl  physically sttacked by strangers, including  O2-Fairly worrisd
falling victim 1o crime: You will be azked being mugged or robbad? O3-Not vory warriad
some guestions about 'womy snxieties, 04-Mot at all worried
please anavwar accordingly, 98-Don't know
S9-Prafar not (o say

{Read out, one reeponsa only)
C_03_2 How worried are you about having  07-Weryworned
wyour home brokan into and samathing stolen?  02-Fairly warnied
Q3-Not vary wiorriad
Od-Naot st all warriod
98-Dan't krow
0-Prafer not (o Say

C_03_3. How swvorried are you sbout having 01-Venyworred

your other valuables stolen or vandalized? D2-Fairlywarriad
O3-Not vary worriad
Od-Not at all wornied
28-Don‘t know
95-Prefer not to-say

Module D [3): External Political Efficacy

D o1. 01-Mat at &l
How much would you say the polltical system In Bangladesh 03-Wery littla
allows people like you to have a say in what the government  03-Bome

dioes? 0a-Adat
D5-A grest deal
(Raad out, one eeEponss onty) B8.Don't know

B8-Fretar not to sy

D_02. 01-Mot st all
And how much would you say that the political system in  02-Vary littia
Bengledesh allows pecple like you to have an influence on  03-Bome

politics? 04-A Lot
05-A great deal
{Read out, one responss ondy] 88-Don't know

859-Prafar not o say
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Moduls E (4): Satlafied with Last Experlancs of Public Serdces

[A) Experience of Public Service (Healthcare Services)
Iweould like to ask you & few quastions shout your experiznoe With primary heslthcera senvioes. Plasge sxclude your expariancas
with surgery, dental care end tasth cxams, and foous anly on primany hoalth sendoes, such &5 those with a public health
clinic/Mospital or 2 government-employed doctor or nurse. These axperiences may ba parsonal or related 1o a child below 18

years of aga in your cerns,

Il thers is a child undar 18, GoteE 011

W thara s no child undar 18, Goto E_02_2 [**Confirm and ask whathar tha respondant has a child undar 18 In thair cans,)

E_01_1. Askif there is & child under 18,

Was there any time during the past 12 months when you, or
a chilel in your cara, really needed a medical exarmination or
fregtment fexcluding surgery, dental care and teeth
GX AT

(Read out, one responsa anly)

E_07_3. Askif thara iz no child under 15,

Was thers any time during the past 12 manths whon you
really needed 8 medical exemination or frestment
(excluding surgery, denial care and feeth exams)?

(Rmad out, one responsa onty]

E 01 3. AskIfE 01 _1<030rE_01_2<04d,

Did you have a medical exsmination or treatment
performad by public health services each tima you really
neadad It {such ag from public hospitals or from dociors,
nursads in primary cenj?

(Read put, one response only)

E 01 _4 AskifE D1 _7=03,

Did the child'childen in your cere have a medicsl
cxamination orf treatment parformed by publie haalth
garvices {such as from public hospitals or from doctors;
nuFssEs in primary cara) gach tma [(5lha'they reallty neadad
in7? (Read oul, one responss only]

E 01 6. .AskifE 01 3/E D1 4=02 0603,

What was the maln reason Tor not having the medical
examination or reatment from public health services the
lost urne® it happoned?

(Read out, one responss onty)

*Far sach tme governmeant hasithcara was not utilizad in
the pest 12 months, the detalls of the last healihcars
sBmvica nof received should be manticnad hera,

E_01_6. Ask If there |5 & child under 18,

Did you or a ehitd inyour carg recaie madical examination
or tregtment from primary public health sarvices {such as
from publlc hospltals or from doctors, nurses in primary
care) atieast once oves the paat 12 months? (Read out, one
regponse only)

Annex §

\

01-Yag, mysall = E01_3
02-Yes, both myself andachild =E01_ 3
03-Yas, a child, but not mysslf *E D1 4
Dd-Mo, nedther myself norachitd  [S¥IF o E_07_8)

BE-Dan know (SKIP to E_O01_6G)
aG-Prefer not to sy (SKIFto E_01_6)
01-Yes = E 013

f4-Ha [EKIP1G E_01_8)
S8-Dan't know BEPtoE 01 6)

5-Prefar not to say {SKiPto E 01_6)

01-You, aach time = E_01_6
02-Ma, nal each lime, but st least one ime  =E 01 5
03-Na, never =E 0.6
98-Don't know = E 01_6
98-Prafar not to soy =EM_&
01-Yas, aach tima = E 01 6
i02-Ma, not sach time, but &t laast ane tine = E 015
03-Ne, never =E01S
8B-Don't know =E 016
S8-Profor not to say =EO0 G

01-Could not afford (koo expenshe}

02-Too long waiting st or walting time

03-Too far 1o weval or no maans of ranspartation 1o get thare

04-Didn"t know any good medioal doctor or health professional

05-Could not tske time because of work, care Tor children or for

other reagsons

06-Wanted to wait and sas if the probiam got battor on its own

07 -Fear of medical doctors, hospltals, axamination or trestrisnt

{(8-H=althcars facilities gre not clzan

08-Haalthcare {eciites ra not adegusiety equipped or Lack medicing

T -0t FRBRSONE. .o mne

EB-MNot using public health services for primany care (usss privata
healthcare, sitemative madickne, =lc.)

SB-Dron't kmow

99-Prefar not to say

01-Yes, myselt

02-Yag, both myzalf and & child

03-Yas, a child, but not myself

04-Na, neither myself nof s child [SKIPtoE_DZ 1)

S8-Dan't know

58-Prefar not to say
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E 01_7. dak |f there |3 no child under 18, 01-Yas
Did you recehe medicel eramination or treatmeant from  04-Meo SEIPTOE 021
primary public heslth services (such as from public S8-Don't know SRIFTOE 021

hospitals or from doctors, nursas in primary cere) at laest  S8-Prefernottosay SKIPTOE_02_1
onee over the past 12 months?

(Read out, one response anly|

Askif [E 01 D8orE 01 7)<4,
I new want to ask you some qusstions about the last time you or your child had a medical sxamination or trestmant provicded by
publio health servdcas, In tha past 12 months. Thinking shout this last experiance, how much do you agres with the following
statements: (E.01_8:& E_01_5), {Read out tems and snswer categories, one response)

E01.8. E_01_8_17. it was sasy to got 1o the plece whers

03-Strongly agres

you received haalthcare services. 02-Agree
01-Desagrese
00-Strongly disagreo
SB-Don’t know
G8-Prefer not to g3y

E_01_8 2. Expencas for healthcars sendces O03-Strongly agras

ware affordable fo voulyour household, 02-Agree
01-Disagres
O0-Strongly disagres
8B-Don’t know
B8-Prefer not (o S8y

E_01_&_3. The heslthcars facilities were clean  03-Strongly agrée

and In good condition. 02-Agres
01-Dieagras
00-Strongly disagree
SE-Don‘t know
98-Prafar not to say

E 01 8 4, Al peopia are treated equally in  03-Strongly agree

receiving healthcars sanvices In your area. 02-Agree
01-Disagree
D0-Strondly disagnee
B38-Don't know
S8-Prefer not Lo 58y

E 07_8_5. The doctar or other healthcare stalf  03-Strongly agree

you gaw spant anough tme with you [or your  02-Agroe

child] during the consultation, 01-Digngros
00-Strongly disagres
28-Don't know
B8-Prefar not to say

EO0B 8. AskifED01.7<3, 03-Yery satizhed

A, Dwerall, how satisfied or dissalisfied were 02-Satisfiad

you with tha quailty of primary healthcars 01-Dissatisfied

garvicas you recahvad on that last consultation?  00-Very dissatlsfied
98-Dan’t know
S90-Prafar not io &y

ASKIFE 01.6=3, 03-Very satisfied

B. Cvarall, how satisfied or dizsatisfied vwem 02-Satisfied

you with the guality of primesy heslthcare ©O7-Dissatisfied

garvicas tha child In your care racelved an thet  D0-Vary dissatisiied

lget cansultation? 2B8-Dan't Enow

Citiren Perception Survey (CPS) 2025] Final Report
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(B} Expearionce of Public Sendce (Education Services)
The nest few questions focuson your experence with the primary &nd secondary public school system. By this, | mean schools
that are funded by the government,
if thare ia & child under 18, GowE 02 1
I there s ne child under 18, Gote E_03_1 [**Confirm and a5k whethar the respondent has s child under 18in their care.}

E 02 1. Are there children In your cera whose aga falls  01-Yes, morathanone SEIPTOE 02 3

betwean 5 and 17 {inclesie} years old? 02-Yas, just ona = E 02 2
fa-Ma SIPTOE 031
QE-Diant Know SKIPTOE 031
G86-Prefered notto soy SKIPTOE_03.1

E.02 2. AskifE 02 1=02, 01-Yes, a primary school

Doss this ohild emend & public primary or sscondary school  02-Yas, 8 secondary school

regulariy? 0d-Mo = E3A
SB-Don't kmow SKIPTO MEXT SEGMENT
98-Prafer not Lo say SKIP TO NEXT SEGMENT

E D02 3 Askil E 02 1=01, 01-Yes, 8 primaiy school

Do all of these children attand 8 public primary or 02-Yes, asecondary school

secondary school regulary? 03-Yeg, pomo attand primary, koma secondary schabl
04-Mo =E 02 4
98-Don't know SKIP TO NEXT SEGMENT
98-Prafar not to say SKIP TO NEXT SEGMENT

E.0Z 4. Askit E 02 2=0dorE_02 3=04, 01-Cannot sfford school-related expenses (administrative fees,
‘Whiat is the main reagon fior this child/somes childranin your biooks, uniforms, tranaportetion, atc.)
care not 1o sttand & public school regularly? OZ-The school & too far away andfor transpartation |4 not availabls
03-School facilities arm in poor conditions
{Resad out, one responss only) 04-The school and its compound ore not safe
0b-Teachers and othar school stafl o not treal children with
respact
06-Toschors aro inoffectiva/not adequately trained
O7-Teschers are olen absent
O8-Chlid/children nesd 10 stay homa o Help wath
houseworlcTarm/othes work
05-Ma culturally or religiously appropriate educetional programs
avallable
10-5chon| not equipped for children with epecial iesrning neada
TT-DHhar PaESONED e ciaaaas il
S8-Don't know
28-Prefer not to say

E_02 B, Askif E_02 2=04 0rE_02_3=04, 07 - Thiay mibend a priviate schoal

What kind of eduecation doss the child 7 ehildrén in vour 02-Thay are home-schoolad

care who do not regularly attend public schools receive? 03-They recede education but not in formal struciure {they attend
youth Literocy and education for put-of-gchool childran or

(Raad out, multipls responges permitied) other programmes)

d-They dant study

SB-Don't kmow

B8-Prefar not to say
E 02 6. AskifE 02 6=4, 01-Yes, primary school
You sald not all childran attend public schools [means 02-Yea, secondary school
somo attand, soma dar't]. Are there any children in your 03-Yas, soma attand primany, Soma sacondany
care who attend public primary or sesondeary schools D4-Me S|P TO MEXT SEGMENT
regularly? 98-Dan't know SKIPTO NEXT SEGMENT
(Read out, one responsa only) 25-Prafer not tosay  SKIP TO NEXT SEGMENT

E_02 7. Ask If any children in public primary school (hased on E_02_2-3, E_02_8),
Congidaring tha public primery school of childran you carafor, how much do you agraa with the foliowing statemants? | Considar

eldest child, il ehildran attend differsnt public primany schools)
iRead out ltems and answer celogories, one response par siElemant)
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E. 02 7 1_1.Tha school can ba reachad by public or privata  03-Strongly agres

traneportation, or by walk, In less than 30 minutes end 02-Agrea

without difficulties. 01-Disngres
D0-Strangly disagres
SB-Dan't know
98-Prefor not to aey

E 02712 School-refated BAIpBENEES [Including O3-Strongly agres

admanistrativa fees;, books, uniforme end transportation) 02-Agres

ara affordable to youlyour housahodd, 01-Disagres
00-Strongly disagres
S8-Dan't know
99-Prafer not to say

E_02 7 1.3 School facilices are in good condition. i03-Strongly agres
02-Agrea
01-Disagree
00-Strongly disagres
G8-Dan’t know
559-Prefer not to &y

E 02 7 1 4, Al children are treated agually In the school  03-Strongly agres

attandad by the child/childran in your housahold, ineluding  02-Agraa

admizzion ta these schools, 01-Dizagres
00-Strongly disagrase
BB-Don't know
95-Prafar not Lo say

E 02 7_1_5. Tho guality of tsaching Is good. 03-Swrongly ngree
O2-Agree
01-Digagres
00-Strongly disagres
88-Dan't know
S8-Prefernot to say

E_02 7 2. A=k if any childran in public sscondary school (besed on E 02 2-3 E 02 6,

Consldering the publle sacondary sohool of children you care for, how much de you agrea with the following stefemants?
(Conzider eldest child, if children attend different public secondary schools)

iRead out itema and answer categarias, one rasponsa par statemant)

E_ 02 7 2 1. Tha school can be reaohad by publio or priveta . 03-Strongly agrec

trangportation, or by walk, in loss than 30 minutes and 02-Agres

without difficulties. 01-Disagres
00-Strongly disagres
S8-Don't know
949-Prafer not b &y

E 027 22 School-retated BEPENIEE (Iincluding O3-Stongly agree

administrativa foes, books, uniforms end transpaortation) 02-Agree

are aflordable 1o youlyour housahold, 01-Disagres
00-Strongly disagres
S8-Don't know
29-Prefar net Lo say

E_02 _7_2 3. School facilittes sre in good conditian, 03-Strongly agres
02-Agres
01-Disagres
00-Swongly disagres
98-Don't know

a9-Prefar not to 38y

E 02 7 2 4. Al children are treated agually in the echool  03-Strongly agran
attended by the child/childran in your household, Incleding 02-Agres
admizsion to these schools. 01-Dizsagree

00-5trongly dizagres
S8-Don's Know
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E 02 7 2 E. Tha guality of taaching is good.

E 0Z 8 1. Ask If amy children In public primaery school
(based on E_02 2-3,E 02 _6),

Crwerall, how satistied or diszatisfied ara you with the guality
of sducation services provided by the primary public school
attended by the child/children in your came? [Consider
eldest child, I children attend differant public primary
schools)

E 02 8 2. Ask I any children In public sscondary school
(based on E_02 2.3, E 02 &),

Cverall, how satistfied or dissatisfied are you with the guality
of aducmtion services provided by the sacondary public
gschool attended by the child/childran In your cana?
(Consider eldest child, If children attend differant public
secandary schoals)

B5-Prafer not to say

03-Strongly ogres
02-Agres
01-Disagres
D0-Strongly disagree
BE-Dan't know
S8-Prafar niot to sy

03-Vary satiafiad
02-Satistied
01-Dizaatizfied
i00-Yery digastisfiod
SB-Dan’t know
28-Prefar not to say

03-Very gatisfiad
02-Satiafied
i01-Dizsatishicd
00-vary dissatistiod
9B-Don't know
99-Prafer not o 4y

iG] Exparience of Public Service [Government Other Sendoes)]
Fam now going T sskvou a few questions about governmaent other services, please give your opinion,

E_ 03 1. In the past 12 months, did you need to obtain,
renew, maissue, oF comect A governmeont-lssued
idomtificetion or other documents, such 88 & national
identity card, 8 pagspot, a driving License, or 8 cartificate of
birth, dagth, marriage or divarce?

E 03 2. AskITE DA 1=1,

In the past 12 maonths, if you needed to obtain, mnew,
reissue, or cormect eny government-issued identification
documants, did you attamot 1o obtain tham?

E 03 L AskifED3 2=20r3,
Please specity tha document(s) you neaded but did not try
to obtain.

E 03 4. Askif E 03 2=2,

What Iz the meain reason you did not try to obitain such a
documant(s} frorm tha oivil registration services or other
relevant agencies?

[Raad out, ona responss oniy}

E 03 B.AskIfE_03_1=1,
Leat's confirm again: did you attempt 1o obtain, renew,
rélssus, or corfact any govammant-issuad idantificatian ar

\

Annex 5

01-Yes =E D022
02-Mo SKIPTO MNEXT MODULE
S8-Dion’t know SKIP TD MEXT MODULE

g0-Prefer not to say  SKIP TO NEXT MODULE

0i-Yes, all =2 ED3S
02-Yes, all =E 033
03:No, none of themy = E 03 3
SB-Dian "t Krow =EME
B8-Preferpotiossy = E 035

mantioned not

mentionad
A Mationsl identity card o1 D2
B Paszporn 01 )
& Dirming lcense o1 02
0 Cerificete of hirth or death a1 o
E Cantificate of marriage of 01 02
divorce

F TN o1 02
G Chizenship cartificate 01 0z
H  Other (spacify): ......... o oz

I1-Cannot afford to iadministrative fees are too sapensive)

02-Too difficult 1o accass the "point-of-sendca’ (office, phone

numbar, wabsita)
03-The stall do not trest paople with respeact

04-The proness for applying and obiaining such documenis |5 1o

cormplicatad
0E-it takes too long to got whot you neod
Pyl G | ——
B8-Don’t know
99-Prafer not to say
11-Yas = E 03.6
02-Ma SKIP TO NEXT MODLULE
58-Don’t know SKIP TO MEXT MODULE
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other documaents, such as & national identity caud card, &8
passport, & driving licanse, or a cartificata of hirth, death,
marriags; or divorce in tha past 12 months?

(One responsa anly)

E 03 8. AskifE 03 5=1,

I now want 10 ask you some guestions about the Last time
you tried to obnaln such o dogument in the past 12 menths.
Please tell me whet was the [ast document you iried o
obEain?

iRead out, one responsa ohly]

E 03 7.Askif E_03_5< 098,
Did you apply for this documant online?

E_03_B.AskifE_03_6<08,

Thinking abaut this last inme you trled to obtain (name of the document identified by tha respondent in E_03_8), how much do

you agree with the following stetsmuents?

38-Prefar notto say SKIPTO NEXT MODULE

01-Mational identity card
02-passport

03-driving license

Od-gertificete of birth or death
(5-cerificate of marrisge or divaotce
06-TIN

O7-Citizenship carificats

77-Othes dOCUMBIE «.ooreriseene.. [BPRCITY)

8- Dhon"t know SKIP TO MEXT MODULE
§3-Prafer notto say  SKIP TO NEXT MODULE
01-Yes

02-Mo

g8-Don® know

9a-Frafer not 1o say

(Read out items and anawer categaries, one responsa per stetemant)

E 03 8 1. Tha office, wabsite or taleaphons numbar was
casily accessible,

E 03 & 2. The fees you nesded to pay for the dogursent ar
tha cartificats were sffordable to yow'your housahold.

E 03 8 3, The process for epplying and obtaining the
documont or the cerificate was simpls and oasy 1
understand.

E 03 &8 4. All paopls ame trested eguslly in recahling
governmant services in your area.

E 02 8 B. The amourt of tima M took to obtaln tha
document ar the cardificate wes reasonabls.

E 03 §. AskifE 03 5=1,
Overell, how satisfied of dissstisfied were you with the
guality of government senices you received on that
oocasion, thet is when you tried to obtein (name of the
documant idantified ty the respondent in E 03 6] In tha
past 12 months?
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03-Strongly agras
02-Agran
01-Dizagros
00-Strongly dissgres
88-Don’t know
59-Prafer not 1o say

O5-Strongly BEree
02-Agram
01-Disagrae
00-Strongly dissgres
88-Don’t know

59 -Prafer not to say

03-Strongly agraa
02-Agras
01-Disagres
00-Strongly dizgsgree
B8-Don’t know
89-Prafer not 1o say

03-Strongly agres
02-Agree
01-Disagras
00-Strongly disagres
B8-Don’™t know

S49-Prafar not 1o say

03-Strongly agres
02-Apree
01-Disagras
00-Strangly disagros
&8-Don’t know
84-Erafer not to g8y

03-Very satisfied
02-Savislied
01-Disastishied
d0-Very diasatisfied
98-Don't know
S5-Prefer not 1o say

Annex 5

/4

207




Module F |5} Cormmuption

F_01. In the last 12 manths (subiract 1 year from the intarview dets), heve you had contect, aither by yoursell or through
someone else, with any of the following types of representailvesfofficials? By contact | mean official rather than private
communicaton with theza officials for tha purpose of obtzeining government sarvices. | will 2k you & fasw quastions raganding
this.

Types of representotivessofficials Yoz Mo D PMNS
F o1 1 Local governmant (union parshad/pourashava/upezila parishad/rila parshadicity o1 0z g 99
corporation) oMicials [0 = F_02_1_1]
F 01 2 Elected local government representatives[01 = F 02 2 1] o1 0z a8 a3
F i 3 Elscted Mambers of Parliamant (01 = F_02_3_1] a1 o0z 1] ]
F i 4 Sut.J_n". :-m:l_.lrit!.-' or welfare l:_rﬂit:ta'.tf (Office of Social Sendces, Office of Womon a1 07 - -
Aftaira, Project Implementation Office, etc.) [0 = F 02 4 1)
F 015 Teachers or othar officials et public schools, coliagas, madrasahs oF univarsities B a2 e ba
ete. [01 = F 025 1]
F0 e E;:;frﬁr:;;mrua or other healthcare officials a1 & pubdic clinic or hospital [01 = o1 02 Ge 95
Fou_ 7 Offictals of lew enforcement agencies [polles, ete.} [01= F_ 02 7 1] 01 oz 88 83
FO1 8 Judges or magistrates, prosecutors (government lewyers), and othor judicial
process-related government officials e.g., bench clerks, record keepars, process 07 02 08 B3
servers, ballifcourt usher atc.) [01 <> F_02_ B 1]
F.01.9 [Income tax or rovenus officials [01 = F_02 8 1] o1 0z 98 Bg
F_0i_10 Officials of the customs, aociss, and VAT office [0 = F_02_10_1] 1 i ) a3 a9
F_01_ 11 Puble utility officials or Inspactors [slactricity, water, gas, sanitation, ate.) (01 =
F 02.11.1] a1 02 a8 95
F 0 12 Passport agency officiels [071 = F_02_12_1] o} 1] 8 a5
F 0 _13 Car registration or driving licence agency (BRTA) officielz (01 = F_02_13_1] (1} 173 -] )
F o1 14 Membarsof the armad forcas [0 = F 02 14 1] o1 02 86 899
F.01 16 Land ragistry [cedaetra) officiala [01 = F_02 15 1] o 0z o8 9%
F_01_18 Offictals of the Deputy Commissionar's office (Record/Lend Acquisition Oflca), o1 0 o8 08

UpazilaUnion Land Office, and Zonal Seitlement Office [01 = F_02_18_1]
F 01_17 Officials of agricultural offices {a.g.. Adricultural Extension Offfice, Agriculturs]

Marketing Office, BADC [Seed snd Imigation), Agriculture Informnation Service 04 02 0E i)

Office, stc.) [01 < F_ 02 17_1]
F_01_18 Anti-Corruption Commission officials (01 = F_02_18_1) 1 oz oa )
F .01 18 Officials of GovernmentAulonomous Banks end Insursnce Offices [0 =

F 02.18.1] a1 o2 a3 95
F o 20 Oficialsof the DistrctUpazla Election Office [01 = F_02_20_1] 1 (i} 58 ]
F.01_21 Officials of the Accounts Office [01 = F_02_21_1] o1 02 g A
F 01 22 Officialsof the DistrictUpazils Administration (DC/AUNG) Office [01<>F 02 22 1] 1 02 85 89
F 0123 Other public officisls (spacify,..) [01= F_ 02 23 1] 1 o2 a8 0%

F 02 Askif F 01_1-23=01,

You s=em (o have had & contact with public representatives/officialy in the past year, | will agk some brief questions if you had
to give any of these officialz a gift or monay in &ddition to any cfficial fas, or done tham a favour in return for 2 senvics, including
through somgone elsa. (If the respondent iz unciear, cxplein) By official fea we mean the normal paymant, if any, for the
adminigtrative procedure processed, gs sat by the institution. Whan talking sbout gifts, pleese consider only those gifts that
had to be @ven i return for 3 service,

1 FOZ1 1 AskifFO11=1, 01 -Yesn
In the last 12 momhs, have you given local government (union parishady 02-No
paurashava/ upatlls parshed! 2l parishad’ city corparation] officials a gt or  88-Don't know
maney in addition o any official fee, or done them a fevour in return for B sarvics, 99-Prafer notto say

including through someons elee,

F 021 2 AskifF 02 .1.1=1, 1-Write in (1-9] eerveiens
10-10 timegs or mona
S8-Den"t know
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In the last 12 months, how many times have you given local govemment (union
parishads ppurashave/ upazila parishad’ zila parished! city corporation) officials
& gift or sxtra monay, or dona tham & favourin raturn for a sendce?

F o2 31AskifF 01 2=7,

Im the last 12 monthe, heve vou ghvan elected local govamment represantatives o
gitt or monay in addithan o any official fes, or done thom & favour in retum for 8
service, including through someong else,

F 02 2 2.AskifF_02.21=1,

Ir the laat 12 months, how many Umes have you given alected local governmant
rgpresentathves a @it oraxira maney, or dona them a favour inreturn Tor a samnvice?

F 02 3 1. Askif F 01 3=1,

In the tast 12 manths, heve you given slactsd Mambars of Parliamant a gt or
monay in addition to any official fee, or done therm & fevour in return for 8 sarvics,
including through somecns ebae.

FO0232AskifF D231=1,

In the last 12 months, how many timas have you given elected Membars of
Parlisment a gift or oxtra money, or donae them a fevour in return for 8 servico?

F 02 4 1. AskifF_ 01 4=1,

Imthe &5t 12 months, have you ghen seoial securlty orwelfare officials (Offlce of
social Services, Office of Women Aflairs, Project Implementation Office, etc.) 2
gitt or monay in addition to any official fea, or done them a favour in retum for o
garvice, including through somecna else.

Foz 42 AskifF 02 41=1,

Im the last 12 months, how many tmes heve you ghven soclal security or walfare
officials [(Dffice of Social Services, Office of Women Affairs, Project
Implamentation Office, 1c.) a gift orextra moneay, or done them a favour In return
for a garvica?

FRAZ2E 1 AskiFF 07 5= 1%,

Inthe las1 12 months, have you given teschers or other oficials &t public schools,
collages, madrasahs of universities atc. 8 giff or money In addition to any official
fes, or dona tham o favour in return for 8 senvice, including through someons alse;
FO025 2 AskifF 02 5 1=1,

|n tha lzst 12 manths, how many times have you given teachers or other officisls
&t public schools, colloges, madrasahs or univarsities atc. a gt or axtre monay,
or dona them a fevour in return for a servica?

F 02 8 1. AskifF_ 01 8=1,

In the last 12 months, heve you glven doctars, nurses or other healthears offlcials
&t @ public clinle or hospital 8 gitt or money Inadditon to any officlal fee, or done
them afavourin return for 8 sarvica, including throcgh someona elaa.

F.0Z 8 2 Askif FOZ B 1=1,

Im the fast 12 monthe, koWw many tmas have you given doctors, NUNsoe or other
hoplthcare officials ot o public clinic or hespitel & gift or axra money, or done
them a favour in return for g sendce?

Fo2 7 1. AskifF 01 7=1,

In the test 12 months, have you ghven officisls of law enforcement agencias
[palice, ste.j a gitt or mongy in addition to any oificial fes, or done tham & favdur
In return for a senvice, Including through somenns alss.

F oz T LAskilF 027 1=1;

Inthe last 12 months. how many times have you glven officials of law enforcemant
egancies {police, etc.| a gift or axire money, or done them a favour in retum for o
sanica?

F 02 8 1.AskifF 01 8=1,

In the last 12 months, have you ghven judges or maglstrales, prosscutors
{governement tewyers], and other judicial process-releted government officizls
{a.g., bench clarks, record keapere, process gervers, bailift/courtugher etc.) o git
or money in additlon to ary officiel fes, or done them & favour in return for 8
service, including through someona else.

Fo2B 2 AskifFO281=1,

In the lagt 12 months, how many mes Reve you gven judges or magistrates,
prosecutors  (govarnment lomwyers), and other judicisl process-reistad

93-Profer not to aay

0%-Yes

02-Mo

B88-Dont know
S5-Frafer not to 58y

T ) —

10-10 timas or more
SE-Dion T knignw
85-Prafer not to say
i-Yes

02-Mo

B8-Don't know
83-Prafer not to aay

0% -Write In (1-90 e

10-10 tirmes or more
B&-Dion™ know
B9-Prafer not 1o say
0i-Yes

02-Ne

88-Don't know
82-Prafer nof 1o sy

01-Write 10 (1-8] 1oenee .

10-10 tirmes of mor
98-Dont know
G0-Frefer not to say

0i-Yas

03-Ma

B8-Dion"t know
99-Prafer nol to 58y

O1-Write in (18] ..o

10-70 tirnas or mone
88-Don"t Enow
B89-Prafer notto say
01-Yes

02-No

98-Don"t know
S3-Frefar not to say

0V-Write in (1-9] ..o

10-10 timas or mono
B&-Don"t know
89-Prefer notto say
01-Yes

32-Mo

SE-Den't knonw
B9-Prafer noLto say

D1-Writain (1-8] ...

10-70 tirmas or more
98-Don’t know
84-Prafar not 1o asy
-Yes

32-Mo

58-Don’t know
8%-Prefar not to say

R TR —

10=-10 timas or mone
S&-Don't know
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govarnmant officials (8.8, bench clerks, record kesapers, process Servers,
bailiftcourt usher ete.} o gift or extra mondy, or dona tharm a fevour in return for e
Barvice?

F 028 1. AskifF 01 6=1,

In the l=st 12 months; have you ghven income tax or revenue officisls & gift or
money kn addition to any official fes, or dors them a favour In return for 8 sardca,
Including through somesns alse.

FOo2B 2 AskifF 02 8 1=1,

In the last 12 months; how many times have you given income Tax or revenue
officials a gift or axtre money, of done tham a fawvour in-return for a senice?

F 62 10_7. Askif F 01 10=1,

In the last 12 months, have you given officials of the custorns, excies, and VAT
office a gift ar money in addition to any officlsl fee, or done them & favour In returm
tor & semnvice, Including through someons glse,

F 02 10 2 AskifF 02 10.1=1,

In the lase 12 momths, Row many tmas hava you givan afficlals of tha customs,
excize, and VAT office a gift or axira money, or done therm e fevour in retum for e
service?

F 02 11 1. AskifF 01 17=1,

In tho last 12 months, have you given public wtility officials or inspactors
{electricity, water, gas, sanitation, stc.] a gift or money in addition to any official
fee, or done theam e favour In retumn for 8 senvice, Including through someone slse.
F.02 112 AskifF 02 11 1=1,

In the last 12 monthe, how many times have you ghven public utility officials or
Inspoctors [elootricity, water, gas, sanitation, etc.] @ gt or extra money, ofF done
them a fevourin return for 8 sendos?

F_02 12 1. AskifF.01_12=1,

In the last 12 months, have you given pessport agency officials a gift or monay in
addition 1o any afficial fee, or dons tham a favaur in relurn for a service, (ncluding
through semaono akss.

F.0Z 12 2. AskfF 02 12.1=1,

Inthe last 12 months, how many times heve you given passport agency officials 8
gift or axtra money, or done theam a favour in return for a service?

F o2 13 1. Askif F.01_13=1,

In the last 12 monthe, heve you ghiven car registration or driving Ucence agency
(BRTA) officials a gift or maney |n addithon 1o any officlsl fee, or dons them a favour
in return for a senice, including through someone eisa.

F 02 93 2 AskiF 02 13.1=1,

In the last 12 months, how many times hove vou given car registration of driving
licenca agenty (BRTA) officials a gift or extre monsy, or done them a levour In
return for a service?

F 02 14 1. AskilF 01 14=1,

Imtha last 12 months, have you given mambers of the armed forces a @it or money
in addition to any official fes, or done tham a2 faveur in retum for a sandce,
Including through somaons aloe,

F 02 14 2 AskilF 02 74 1=1,

In the Llast 12 months, how many times have you given membars of tho prmod
forces & gt or axtra money, of done tham & fevour In return for & serdoe?

F 02 15 1. Askif F 01_15=1,

In the last 12 months, hove you given land registry {cadastre) officials a gift or
maney in addition 1a any official fee, or dona them a favour in return for & serdce,
Including through someona okse,

F o2 16 2 AskifF 02 15 1=1,

In the last 12 months, how many tmes have you given land registry (cadastra)
officials a gift or extra money, of done them & favour in return for & servics?

F 02 18 1. Askil F 01 16=1,

\\
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F5-Prataer not 1o say

0i-Yes

DZ-Mo

58-Don"t know
B9-Profer notto say

01-Write in (1-9] ...........

10-10 times or more
S8-Don’t know
85-Profar not to say
-Yaz

0Z-Meo

88-Don"t know
95-Prafer not to say

D1-Write in (1-9) v

10-10 timas oF mons
B8-Don't know
53-Prafer not to say
0i-Yez

02-Mo

B88-Dion"L Know
85-Prafer notto'say

oWt 10 (1-8] v,

10-10Timeas or more
88-Dion 't knicw
Ba-Prafer not to s&y
0l-Yes

02-Ma

SE-Dan"t know
99-Prafer notto soy

O1-Wrtte in {1-8) oo

10-10 times or more
S8-Dion"t know
95-Prafar not 1o S3y
0i-Yes

0E-Meo

B8-Don"t know
9%-Prafer not to say

O -WITta 1 (18] vooeeveron

10-10 times ar mare
833-Don"t know
99-Prater not to say
bi-Yes

02-Mo

S8-Don’t know
S89-Prater not to say

i =-Write in [1-9) vccviras

10-10 tirmas ar mong
BE-Dan't know
99-Prefer not to say
i-Yas

Mo

98-Don "t know
89-Prafar notto say

01-Writa in {1-8) ..........

10-10 timas or morg
84-Doan "t know
84-Prafer not to 58y
01-Yes
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In the last 12 months, have you given afficials of the Deputy Commissioner's
office (Record/Land Acquisition Office), Upaziia/Unkon Land Office, and Zonal
Sattlamant Office a gift or monay in addition to any official fea, or done them a

fevour [n raturn for & service, including through zomeans elss.

F_ 02 16 2. AskilF 02 76 1=1,

i the laet 12 months, how meny Hmas heve you given officlals of the Deputy
Commissioner's office [RecordLand Asguisition Office), Upazila/Union Land
CHice, and Zonal Settlement Office a gift or extra money, or dene them a favour in
return fof a sarvica?

Fo2 7 1. Askit F 01 17 =1,

In-the last 12 months, have you given officials of agricultural offices fe.g..
Agricultural Extension Office; Agricuttural Marketing Office, BADC [Seed and
Irrigation), Agriculture Information Senice Offics, otc.) 8 @ or maoney In addition
to any officisl fea, or donae them a favourin return for 8 service, including through
someona alsa.

Foz a7 2. AskfF 02 A7 1=1,

In the last 12 months, how meny mes have you ghven officisls of agriculiursd
offices {a.g., Agriouttural Extension Office, Agrcultural Markating Office, RADC
{Szed and lrrigation), Agricultura Information Sarvice Offica, etc.) a Eift or oxdra
maney, or done them a favour in retumn for g service?

F. 02 18 1. Askilf F 01 _18=1,

In tho last 12 manthe, heve you given Antl-Corruption Commission officiels & gift
or money In addition to any official fee, or done them s favaur in return for 8
s#rvice, including through somaong slsa,

F 02 18 2 AskifF 02 _18_1=1,

In the lsst 12 months, how many times have you ghen Anti-Cormuption
Commission officials 8 gift or gxtra money, or done them & favgur in return for 8
saryice?

F_0Z 18 1. AskifF 01 _18=1,

Inthe last 12 months, have you given officials of Govemnmment/ Autonomous Banks
and Insurance Offices a gift or money in addition to-any official fes, or dona tham
& favour in return for a service, including thiough someons alse.

F 02 19 2. AskifF 02 18-1=1,

In the lsst 12° months, how many times howe you given officials of
Gowernment/aAutonomous Banks and Insurance Ofices: a gift or axtra money, of
dans tham a fmour in réturn for a sarvice?

F.02.20 1, Askil F_01 20 =1,
Im the last 12 months, have you given officials of the District/Upazile Election
Office a gift or money in additien to any officiol fos, or done them a favour In raturn
for a servica, Including through somecne alsa.

F 02 20 2. Askif F 02 20 1=1,

In the lsst 12 months, how many times have you given officials of tha
Digtrict/Uparita Elsction Office & gt or extra monay, or done thiém a favour in
retumn for 8 sarvica?

F oz 27 1. AskifF.01_21=1,

Inv the last 12 months, have you given officials of the Accounts Offica o gift or
maney in addition 1o any official fee, or done them & fevour in return for o servica,
Including through someone else,

F 0231 2 AskifF 02 21 1=1,
In the tast 12 months, how many times have you given officiala of the Accounts
Office & g@ift or axtra money, or dons them = favour In return for 2 sendce?

F 02 22 1. AskifF_01_22=1,

In the last 12 months, have you given officiels of the District/Upazila
Administration (DCAIND]) Office & gt or money In addition to any officisl fes, o
done tham a fevour in return for @ gervice, ingluding through someona elza.

F.02.22 2 AskifF 02 22.1=1,

I2-Mo
38-Don"t know
83-Prafer not to soy

O1-Write in (1-9) oo

10-10 timas ar mora
B8-Dan"t know
99-Prefer not to say

01 -Yes

02-Mo

B-Con't know
95-Profer not to say

O1-Wiite In [1-8] ..ooo......

10-70 times ar more
B8-Don't know
84-Profer notto say

-Yes

bE-Me

38-Don"t know
35-Prefer not to soy

g B T L |

10-10 times of mose
98-Don't know
25-Prafar not to say

0i-Yes

02-Mo
S8-Don’t know

‘99-Prefer not to say
04 -Wrkte in (18] omviinne

10-10 times or more
S&-Dion"t know
B-Profar motto oy

0i-Yes

0&-MNo

B8-Don’t know
83-Profer not to say

01-Writa in {1-8] .cooovi

10=10 tirnes or mone
38-Don"t know
§5-Prafer not to sey

1-Yes

0-Mo

08-Dah't know
B3-Prafer mot to say

01-Write in (18] oooov..

10-10 tirmas or moro

8&-Don’t know
99-Prefar not to say

iFi-Yos

32-Mo

98-Don't know
B8-Profer not to say

oi-Wiite in {(1-9) oo

e




In the lest 12 months, how many tmes have you glven officiels of the 10-10times or moro
DHatrict/Upazile Administration [DSAUNG) Office a gift or extra money, orf done  938-Don't know
tham a favour in return for a sandce? 35-Prafer notto say

23 F 02 23 1, AskifF 01 23=1, 0 -Yes
Inthe last 12 months, have you given other public officlals (mentloned In CR1_W)  02-No
& gift or monay in addition to any official fee, or done them & favourin retum fora  98-Don’t know
sanyica, including through somacne else. 98-Prefer not to say

F 02232 AskilF 0223 1=1, 01 -Write §n {1-8] v eoerrnee
In the |81 12 months, how many times have you given other public officials 10-10 times or more
[mentioned in CR1_W) a gift or extra money, of done them a favour in returmn for 8 98-Don't know
aeryice? S5-Prater noiio say

Do not ask, only récord: 0= Mot given & bribe, 1= Given s bribe
F_02 FLAG Technical variabla: fiag corruption ingidenta that have teken placo in tha past 12 months, sither
manually of vla & goript, based on F_02_1-23:

1 2 3 4 5 8 7 8 8 10 11 12 13 14 15 18

1 2 3 4 - - 7 8 5 i0 11 12 13 14 16 1823
Local Elscted Elected Socisl Teachar Doctors Officia Judge Incom Official Public Passp Cer Memb Land Specifi
gover- locel Membersecur sor | norses sof & atex softhe utility ot regis- ersof registry ed
nmant gower- sof Tyor othar orother law magis of cusio officals agency tratis  the {cadast othor

officia nment Parlam welfar officials heaithe enfere - reven  ms, or officisl mor armed  re)  public
Iz represa ant e stpublic are g irates, ue excise, imspect &  diivin forces officlals officlal
n- officia schools, officials ment or officls and oTs g 5
Flag tatives s collegos ate -ogenci progo- s VAT ([edoctric licanc
(o) . public 88 cutos office  Hy, a
madras clinic or [police {gover water, BEENG
ahs or hospital | aic.) = i8S, ¥
univarsit nmant sanitati (BATA
las ate. Liwyr on, ato.) §
8 offinia
I=

PROGRAMMER Compute sum of F_02. FLAG. 1-23 into variable F 02 SUM

F_02 SUM - Domalng whars bribary has occuimed In the past 12 monthg

HF_ 02 8UM=0,8KPTOF_08

WF_02_8UM=1,5KIPTO F_04

I F02_SUM == 2, CONTINUE WITH F_D2_SEL

F_02 SEL, CAP| to pick among oll types of bribery marked ag “Yes'' in F_02_FLAG.
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F_03. i F_02_SUM >0 and at least one of the answaers in F_01_1-23 & “Yes,” an event from F_07_1-23 will ba selacted

randomly in CAPI,

The Llagt e you gave something In addition to an officlal fee 1o this typs of official (the most recent avent selsctad), what did

you grva? (Raad out, multipla regponses parmitied)

Don't know | Profor not to smy

F 03 1 Food or drink

F_03_2 Valuables (gold, jeweilery, phones; atc.) or other goods
F 03 3 Mopsy

F 03 4 Exchangawith Bnothar senvice or Tavaur

F_O4. Askf F_03_3=01,

Would you be able to tell e approxmatealy how much it was? (in
k)

(Fead out, ore responas anly]

F_DS5. Askif F 02 _SUM =0,

Thelast tirne that vou gavea gift or money In addition 1o-an officlal
fae to tha selocted type of official, how did you know that an
additional pmyrment or gift was expacted from you?

iRaad out, ore responsa only)

F_D6. AskIfF_0Z SUM=>D,

Did ywou report it to an officisl authority (for skample anti-
corruption cormemission, the police, prosecutor, eic.] or to any
non-official mstilution including the prass and social media
foruma? (One respanss only)

F 06 1. AskifF 08=1,
Gid you réport i to any of thass official institutions?

(Raad out, pleasa mark all that apply)

F 06 2, AskifF 08=1,
Did you report it to eny of these non-officisl Institutiona?

iFaad out, pleaza mark all that apply)

Citizen Percepfion Survey (CPS) 2025] Final Repart

1 0z b 1.2

o1 02 o8 93

o1 02 Ba &9

1)} 0z |3 99
01-Up to 1000

Q02-Between 1001 -2000
3-Batween 2001-5000
Oud-Batwean S001-10000
05-Babwean 10001-50000
DE-Between 50001-100000
G7-Between 100001-500000
G8-Crvor 560000

S8-Don’t know

S9-Prafer niot to say

01-Diract raquast fram tha officsl

02-Tha officiel indiractly requastad & paymant

03-Athird pereon requested the axira paymant

d-Mobody asked for it, | did it to facilitate’accelarate the
procadung

D5-Nobody nsked forit, [twas a sigr of apprecistion for a
sarvice provided

SE-Don’t know

58-Prefor not 1o say

01-Yes

(02-Ha SEIP to F_OT
S8-Con't know SKiPto F_08

59-Prefar not 1088y SKIPto F_0O8

01-Polios

DZ-Amil-Cofruption Commissian

O3-infermation Commission

04-Human Rights Commission alg.

B-Same agency/institution of the officer requesting the
bribe

£8-Crthor official institution

B&-Mo, did not report to any officlsl insthiiution

86-Don't know

88-Prefar not to say

01-Prase, medis

02-Internstional Organization
O3-Mon-govarnmental organization (NGO
Qul-Othar non-official iInstiution

068-Pagted about It on gocial madia

EB-Mo, did not repart to any nen-official instihution
GE-Don't know

S0-Profar not to say
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F_O7, AskifF 06 =2,
The Iest time when you had to give somathing of this type (for the
maost recent event selacted], why didn't you report the incident?

(Read out the full list, mark only cna enswer)

F_OB. Ask if arw F_017_1-23=1,

In the last 12 months, Wes there &n cccasion when & public
official aated you, either directly or through someone else, for
mianey, @ gift, or bamnefit releted to his/harfuncbon, butyou did not
glve anything?

iDo not read out, one response only)

F 09. Ask ifF 08 =1,

Thelast tima you refusad to pay additiorsal monay, give a giftor do
& favour to & public officlal, which type of public officiel was
imvolved?

iOne answar ondy, do not read out)

F_10, Askif F D8 =1,

The lsat time you refused to pay edditionsl monay, give a gift ordo
a favour to a public official, did you report it 1o an official authority
or to amy non-official insttution including the press and soclal
misdia forums? (One response only)

214 Annex § \\

01-1t is 8 common prectice to pay or give glifta, no resson to
repart

(2-1 is paintless, nobody would care

03-Did not know to whom to report 1t

04-You know whare to report, but it i 100 far sway or
difficult

05-Fear of negative conseguences for yourself

B-You did nat raport it becauss you recelvad a baneflt from
1he paymeant/git

07-You did not report it becauss you mads the payment/gift
8BS 2 5ign of gratiiude

0B-You did nat report it becouss you did not want 1o ineur
additional expanges

&8-Cither reason

S8-Don't know

S6-Prefer not to sey

01-Yos

02-Na Skip
S98-Don't know Skip
88-Prefer not say  Sldp

01-Municipal or local governmeant officials

02-Elocted local govemnmmant reprasantathves at diffarent
tevels

03-Elected govemment reprasentatives

Od-Crfficers of social secwrity and walfare suthorities

0E-Teschars, leciurars or professors at giaie schools,
madragahs or unkargities

08-Doctors, nurses of other heslthcars officials at a8 public
clinic or hospital

07 -Police officers

D8-Prosacutars, judges or magistrates at court

08-Tax or revienue officers

10-Customs officers

T1-Pubfic utility officials ar Inspactors {electricity, weter,
gBs, Eaniation, alc.)

12-Passport agency officisls

13-Car ragistration or driving licenca agency officials (BRTA,
BRTC alc.)

14-Mambers of the armed foross

15-Land registry !cudutru] officials

TT-0ihar; specify: ..

S8-Don't know

58-Prefer not 1o say

01-Yas

02-Mo

SE-Don’'t know
S8-Profar not say
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Module & [6): Acoess to Justicn

G 01, | em going to read you a list of problems end disputes that peopls commonly axpenence in evaryday life. Plaase only
inciude problems that you have had yourself in the past iwo years - not problems experenced by a bueiness you run'orin the
course of self-amploymant or 8s an employer; and not situstions whera you representsd or helpad somabody else with their
problem, Plaase only mantion problams anca,

Yes Mo DK PNS
& 0%_1. Probleams with land, or buying and selling property (for examgple, dispute over

8 proparty titls, tha right to pass through proparty, or illagally cocupying land) i & 8 o
G 01 _2Z. Issues with housing (for example, problems with & landlord or tenant over

: 0 Q2 hE b
rent; demage or repalrs; or aviction]
6.01.3. Trying to msalve family issues {for example, divorce, child support, child o o a5
custody, or a will)
G _01_4. Seaking compensation for injuries or lliness ceused by an occident, poor 01 2 a8 -
warkplacs conditions, or wrang msdical treatmiant
G_01_5, Problamg with employmant or labor (for exarmple, being digmissed unfairy, 1 o aa 50
problems obteining wages or benalits, or harassmant)
G_01_6, Problems with govermmant payiments {including cash transfers, penslons, o a2 98 59
education grants, or disability bensfits)
8 01 7. Government and public services other than payments (Including problams
accessing healthcare and educathon, problems obtaining 1D or other perzonal 01 02 g3 g9
government documents, lack of agcess to water of electricity)
G _01_8. Problams with othar poods and sanvices {lor axampla, problams ralatsd to 01 02 53 o
poor professional services, faully goods)
@018 |ssues with monay, debt or financlal senices [such a5 belng unabls to pay 01 o 98 ag
bills or debts, or problems coliecting money owed 1o you|
G 01_10. Environmental Issues affacting you, your property or your cormmumity (for o1 02 - a9
exampla land or water pollution, waste dumping)
G 01_11. Meighborhood disputes, including problemsa with nelghbours over nolse, 01 o o8 o0

vendaliam, or consumption of alcohol or drugs on tha streets

il multiple answers to guestions G 01_1-11 are "01-Yes," then a dispute/problem will be automeatically selectad in CAPI
application through random selaction,

G 02, The subseguent questions must be asked regarding the dispute/problem that was automatically selected through
rendom salsction

@ 03. Askif eny G 01_1-11=01, 01-Ongoing

Isthe problem ongoing or dong with [name of mast recent disputa/problem selected]? 02-Done with, but problem parsists

By ‘dome with’ | mean that the problam is sither comipietely resclved or that it perslsta, 03-Donewith, problem resolved

but you and everybody eles have given up all actions to resotve it further, B88-Don’t know

(Fead out, mark anly ona) 39-Prafer not to say

G 04, Askilany G D7 _1-11=01,

Congidering this particular dispute; did you, someabody acting on your behalf, the other pany or anybody else go 108 couri or
tum to any other third-perty individual or ingtitution to intervena fa rasolve tha problam?

(Read out, mark all that spplies)

Type of individual or institution Yas No DK PNS
G 04 1. Courtor tribunal 0 02 o8 89
G_04_2. Police {or other laWw enforcemant] 01 a2 83 0
9 04 3. Agovernment o locel government offlce or other formal designated suthority 01 03 ag 59
OF EENCY
G _04_4. Religious leader or authority o 02 Ra &8
G _04_5. Comminity lasder or sutharity (such g5 village-elder, of locel leader) i3 0z 28 &4
G D4 6. Lawyer, zobicitor, parategal 01 02 B3 8§
G 04 _7, Cthar formal complaints or sppeal process 0 a2 o8 a9
G 04 8, COther external Belp, such s mediation, conclligtion, arbitration m a2 54 &8
G D4 9, Other person or organisation 01 02 28 59
G 05, Ask ifany G 04 1-9=04, 11-1 think/thoauwght the problem is/was not iImportant enough
Why did you not go to anybody to resolve the dispute [name of 121 was/am confident that | could/can easily resoive i@ by
maost recent dispute’problam selectad )7 mysalf

13- caused the problem Up to the other party
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(Read out, mark all that applies)

G 08, Askif G 03 ~020r 03,

Which of these institutions took the final desizion in this
dispute [name of most recant dispute/problam sslectad]?
Mots thet the institution/sstity that took the finel decision
might not be the first instution/entity you reached aut initkally.

{One responsa only. Read only if the respondent asks)

G 07, Ask TG 06=11 10 20,

21+ did not know whorg to goio

22-1 could not obtain legel assistance

23-It was too far away or hard To gat fo

24-it was too axpensive or inconvaniant

25-1 did not rust the guthosities

26-1 did not think thay could help

27-1vwaa ofraid of the conzequancas for ma or my family

281 did not know it was possibla 1o tum (o somewhara 1o
regalve the issue

T7-Other reason (pecifys (.

BB-Dan't know

S59-Prafer not 1o say

01-Mo decizion was taken; the dispute wes diopped, or was
resolved otherwises

U2-No decigion was taken, becauss the casa sl ongoing

11-Court or tribunal

12-Police {or other L enforcement)

13-A government or local goemment office or ather formaal
dasignatad authority or agency

14-Raligious leader or authority

15-Community leader or authority (such as wiiage elder, or
{ocalleader)

16-Lawyar, salicitor, paraleszal

17-Chhar formel complaints or appeal procass

18-Other cxternal halp, such & medistion, conoiliston,
arbitration

15-Legal aid office

20-Cithor pargon or organisation

98-Don't know

99-Prefer not to say

Considening the sslected dispute, please mdicate if the followings applied or not? (Read out)

Particulars Yes Mo DK PNS
G- 07_1. Both parties had the same apportunity 1o axplain thelr pogition a1 02 a8 &8
G _07_2, There was 3 written record of the process 01 L 8s 59
G_07_3. You recahmnd the finsl dacision on the process in writing o 0z &8 ]
G 07 _4, The justification for tha dacision was clearly axplaimad o you o o2 ) < L
G _07_B. [t was, of would have been possibla b apoeal the decision, at lnast once om 02 =12 )
G 07 & ‘r'?u were halped by somebody, a-lawyar, parslegel, other axpert, in this a1 a2 98 46
disputs
G_07_7. Tho procoss was fest/efficiant 01 02 b3 SR
G_07_B. The procoss was affardabla a1 02 qE g4

et \\
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Module A | F): Biserimination

B | will now aek vou about discrdminetion: Disedmination happens when you are treated less favourably compared 1o others or

harnssed because of the way you look, where you comae from, what vou believe or for other ressons.

g You mey be refussd egual access 1 work, housing, healthcare, education, mamisge or family lile, the police or justice

gystem, shops, restawrants, of any other senvices or opportunities,

E You may alao apcountar commants, gestures or other behayiours thet maka you fest offended, threatenad or insulted, or

have to stay away from places or activities to avold such behaviours.

1T HoLY: 01-Yes
Do you Teal that you parsonally sxparianced sny lorm of discrimination of 02-Mo
harassment during the lest 3 years? SB-Don't know
[Year of interview minus 3 58-Prefer not to say
H_01_2 Ask iFH_01_1="01-Yes", 01-Yas
Have you expanencad any form of discAamination or harassmant dunngthe lest 1 02-Mo
year? S8-Don't know
fear of Interview minwes 1) Sf-Prafar not o say
2 M2 01-Yas
Do yau feel that you personsily sxperisnced any form of discrimination of 02-No
harassmant based on your sax during the last 3 vears? S8-Dont know
[such Ba you are 8 Womam, 8 man of a hija) 99-Prafar not to sy
H 02 2- AskifH 02 _1='01-Yas", 01-Yas
Have you experienced any form of diggrimination or haréssment based on your  02-No
sex during tha last 1 yaar? SB-Don't kniow
{Suwch as you are @ woman, a man or & hijra) &3-Frafar not 10 s&y
4 W03t 01-Yas
Do vou feel that you personslly experenced any form of discrimination or  02-MNo
harassment based on your age during the last 3 years? S8-Don't know
{Swch as you are percahed 10 e 100 young or too Obd) 9-Prafar not 1o say
H_03_2: Agkif H_(03_1='01-Yag 01-Yas
Have you axperisnced any form of discriminetion or harassment based on your  02-MNo
age during tha lasi 1 yaar? 48-Don't know
{Such as you are perceived to be tooyoung or tog Old) &8-Prafer not to say
4 Ho41: 01-Yas
Do you feel that you personsily exparanced any form of discimination or  02-No
harassment basad on your disability or health etatus during the last 3 Years? G8-Cran’t know
[Such ms having difficulty in sesing, hearing, walking or moving, concentratingor  99-Prefer not tossy
eommunicating, having & diseass or othar haalth conditions ls.)
H_ 04 2- Askif H_04_1 = "01-Yas', 01-Yag
Have you experisnced any form of diseriminetion or harassment based on your  02-No
disebility or hedlth status during the Last 1 year? a8-Don't know
{Such as having difficulty in seaing, haaring, walking or moving, concentretingor  %9-Prafer not to say
communigating, heving & dissass or other health sonditions sie.)
5 HD51: 01-Yas
Do you fesl thal you personally sxpersnced any form ol discrimination of  03.No
harassmant basad on your sthnlelty, oolour, language during tha last 3vears? 5E-Don't knowe
[Such ma skin colour of physical appearance, sthnic origin or way of dressing,  59-Prefar not to say
Cultura, traditions, native language or accant, indiganous status)
H_ 05 _2: AskifH_05_1="01-Yas" 01-¥as
Have you experienced amy form of discrimingtion or harasemeant bazsed on your  02-Mo
ethnicity, colour, language during the last 1 year? AB-Don't mow
{Such as skin colour or physical appoaranca, ethnic ofigin or way of dressing, B859-Prafar not (o eay
cultura, traditions, native language or accant, Indigenous status)
B H_DE_1: 01-Yas
Do you feel that you personslly experienced any form of discrimination or  02-No
harazsment baged on'your socio-econamic status during the lagt 3 years? 2B-Don'tknow

{Such as wealth or aducation level, being perceived to bafrom a lower or different
social or sconomic group o olass, land or home ownership or not)

G8-Prafar not to say
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H_06_2: Askif H_06_1="01-Yas',

Have you axperienced any form of discrimination or hafessmant Basad on your
socko-sconomic status during the lest 1 year?

[Buch aswealth or education level, being perceived to be from a lower or differant
social or econamic group or clags, land or home ownarship or not)

H_07_1:

Do you feel that you parsonally axperenced any form of discrimination or
harassment based on your goographic lecation or place of resldence during the
last 3 years?

(Such &= lving in wiban or rurel aregs, formal or mformal settlements)

H_07_2: Ask [FH _07_1='01-Yas",

Have you experienced any form of dizcrimination or hargssment basad on your
geographic location or placa of residence during the last 1 year?

[Such &z living In urban or rural aress, formal or infarmal setilements)

H_0B_1:

Do you feal that you perscnally sxpanenced amy form of discAmination or
harassment based on your religion during the Last 3 yeara?

[Siseh a2 having or nota relighan or relighous belisfs)

H_08_2: Ask if H_DB_1='01-Yas',

Have you experisncad any form of discrimination or harassment basad on your
rellgion during the last 1 year?

[Such as having or not a religion or religiowts bellats)

H 88 1:

Do you feel that you personslly expsnenced any form of discnmination or
harasssmani based on your marital and family status during the last 3 years?
[Such as being single, mamied, divorced, widowad, prégnant, with or without
children, caphan or bom from unmarmed paremts, or hawing childran ouitside &
wedlogk)

H 08 2: AskIFH_08_1="01-Yas',

Have you experienced any form of discrimination or harassment based on your
marital and family status during the last 1 year?

{Such a5 being single, mamied, divorced, widowsd, pregnant, with or without
children, srphan o borm from unrmamed parents, or eving children outside A
wadlock)

H_10_1:

Do yvou feel that you peraonelly sxpenenced any form of discrimination or
haraszmant basad on your sexual orantation or gendar identity during the Last 2
yoarg?

{Such Ba belng attracted to person of the same sax, self-ldentitying differantly
from gex assigned st birth or 55 being efther sexually, bodily andlor gender
diverse)

H_10.2 Askif H_10_1="01-Yas",
Have you experienced any form of discrimination or harassmant bosed on your

“sexual orientation or gander idantity during the Lsst 1 ysar?

(Such sz bang attractad 1o parsen of the same s salf-Identifying diffemmntly
from sex assigned st birth or 85 being efther saxually, bodily snd/or gender
diverse)

H 11 1:

Do you feel that you personslly expenenced any form of discrimination or
hargzsmeant basad on your politicel opinion during the last 3 years?

{Such 28 expressing politicel wisws, defending the rights of others, baing a
rmadmbear of ot el 8 political party o trade wunian)

H_11 2 Askif H_17_1 ='D1-Yes",

Have you experienced any form of discrimination or haressment bagad on your
peltizal opinion during the last 1 yaar?

{Such as axpresaing politicel views, defending the rights of othars, being &
member or not of 8 political party or trade unign)

H 12

Do you feel thet you personally axperienced any other form of disorimination or
harazzmant during the last 3 years?

01-Yas

02-Mo

88-Dan't know
S9-Prefar not to aay

01-¥ag

a2-Mo

B8-Dhon't kmow
88-Prefar not Lo say

01-Yas

(2-Mao

GH-Can't know
S0-Prafar not to say
01-Yas

02-Ma

98-Don't know
99-Prafar not to say
01:Yas

02-No

SB-Don't know
G8-Prafar not to esy
01-Yas

02-Mo

S8-Don't kmow
BO-Prefar notto say

01-Yas

02-No

G8-Don't know
&9-Prefer not to sy

01-Yas

02-No

SE=-Dhon’T kmow
S9-Prafar nottoaay

01-Y¥as

02-MNo

S8-Don'T kvow
S8-Prafar not 1o g8y

01-Yas

02-Mo

B8-Don't know
G0-Prafar not to say

01-Yas

02-Mo

DE-Don't know
S8-Prefar notto say

01-Yas

02-MNa

S8-Dant know
S8-Prafar nat 1o s&y
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15

H 12 1 1z Ask i H_12 = '01-Yes",

On what ground have you experienced discrimination or harassment?

M 12 2: Ask if H_12 ="01.Yes’,

have you personally exparienced any Torm of discrimination or harassment, 02-MNo

bagad on this ground you |ust specified?

H 13, Ask i H_1-12 = "01-Yes',
Inwhat types of sliuations have vou experienced
thesa incidents?

[Raad aut, mark 2l that apply)

H_14. AskifH_1-12 =“01-Yes’,
Who did you meport the incident or make tha
complaint to?

{Read out, mark all that apply)

M_15. Askif H_14 =00,
Wiy did you not raport the Incident or makea a
complaint?

[Mark all that apply, do not read)

Citizen Parception Survey (CPS) 20251 Final Report

01-INBart reBPONBO. .. i iorprrirrs
01:¥az
BB-Don't know
88-Prafar not to sy
01-At work
02-When applying fora job

02-In & shop, bank, resteurant, bar, night club or hotal

0d-On publlc ransportation, on the straet or in otwr public placos

05-In iy housshold

OE-When seaking or using health care zervices

07-Whaen sttending school or classas

CE-Whan looking for housing

08-Whan dealing with the police or courts

10-When voting, nunning for public offtce or participating in public
cansultation

11-0n soctal madba

F7-Othver [spacyl: s

SE-Don't know

28-Prefer not to say

00-Did not report

01-Police and othes law enforcoment agencias

0i-Unlon, stalf committes, professionsl association

03-Employer/head of organization

0d4-Non-governmental  organization  (NGO)/charity’community
organisation

O5-Mational Humen Rights Commission

DE-Private lovwver/indepandent lagal serdcs (slich as BELA, BLAST,
Ain o Salizh Kendra #ic.)

e 7 T

0E-Don't know

25-Prefer not to a&y

01-1 was sfraid of not being treated proparyfof retaliaticn/of
nEgathe consaquancas

02-1 didnt know how to meke a complaint’Where to raport itdon't
know the laws

D3-Mothing would happen by reporting discrimination

Qed-Mot serous anough, not worth meparting It

D&-1t is & long process/it takes time/monay

06-Bacause of lagal izsues/] don't have paperaresidence parmit

07-Because of language difficuities

DB-1 had no svidence/it would have besn difficult to producs
evidence

Tr-0ther (BPecky): s

S8-Don't know

55-Prefar not to say

/ Annex 5




HModuls {3} Miscellansous

Ling  The next questions ask about difficulties you may have doing certain activitles becasuse of 3 HEALTH PROBLEM
No.  (randomiy selectad a mals and = femsls aged 18 years and above)
1. 13. Having 1,14, Having 115, Having |_16. Having 1.17. Having 1_18. Having

difficulty seslng, difficulty hearing, difficulty walking difficulty difficulty (with difficulty
even if wearing even ifusinga orclimbing steps remembering or self-caresuchas} communicating
glasses hearing sid concontrating washing all overor [for sxample
1=Ma = o difficulty dressing understanding or

1=No - no ditfieulty  1-No-nodifficulty 2-Some difficulty  1-MNo - no difficulty baing understood)

2-8ome difficulty  2-8ome difficulty 3-Alotof difficulty 2-Some difficulty  1-Ma - no difficulty
3-A Lot of difficulty 4-Cannot do st all 3-&lot of difficolty - 2-Some difficulty  1-Mo-no difficulty

a-4 1ot of difficulty

4-Cannotdoatall 4-Cannotdoatall 5-Don't know 4-Canpotdo gt all 3-A lotof difficulty  2-5oma difficulty

B-Dron't ko E-Don't know B-Profor not to say 5-Don™t know 4-Cannot do atoll  3-A Lot of difficulty
B-Prefer not to say  S-Don’t know &-Cannot do et sl

G-Prafer not 1o say  6-Prefer not to say
&-Prafer not to gay  5-Don't kmow

B-Prefar not to sey

The answera to the following questions should bo taken only from the housshold hoad or the housahold mambar

responsibla,
1 01. A housshold may have different sources of income, and more than one  01-Very easily

household member may contribute to it. Thinking of your household's total 02-Easily
monthly Income: is your housshold able to cover basic expenaes (food, clothing, 03-Fairly sasily
shelter, healthcare, educstion ete.)? D4-With some difficulty
DE-WWith difficulty
D6-With great difficulty
88-Don't know
88-Prefar not to say

402, What s your housshold's total manthly net expanse?

103, What is your household's total monthly net inéomsa?
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