Government of the People's Republic of Bangladesh
Bangladesh Bureau of Statistics
Citizen Perception Survey (CPS) Project
Parishankhyan Bhaban (9" Floor, Block: 1), E-27/A Agargaon, Dhaka-1207
www.bbs.gov.bd

REQUEST FOR EXPRESSION OF INTEREST (EOI) (NATIONAL FIRM)

i Ministry/Division Ministry of Planning
2 Dhvision Statistics and Informatics Division
3 en Bangladesh Bureau of Statistics (BBS) _
4 Procuring Entity Name ject Director, Citizen Perception Survey (CPS) Pr BBS
5 Procuring Entity District Dhaka
= Loy of Mobile A (CAPI Systzm) and Web ication for Data Collection, Supervision & Nammi, Data Management
6 Expression of Interest for Sysiam Dieve Data Processing, Data Analysis and e of *Citizen Perception Survey (CPS
: Consulting (Comsulation) Fum for Development of Mobile App, Web Application and relaled services For Citizen Fucepuun Survey (CPS) and
7 EOI Selection of selevand suppt .
8 EOI Ref” No 5201 DOO0 403.07.029.24-315
9 Date 28 May 2024
10 Procurement Method Quality and Cost Based Selection (QCBS)
11| Budgetand Scurces of Fund | Development Budget, Government of Bangladesh (Gub)
12 Project code 224384400
13 Project Name Citizen Perception Survey (CPS) Pt .ot
. EO! 10 be submitted by .00 pm of 12 June, 2024 ta the Project Director, Citizen Perception Survey (CPS) Project, Panishankhyan Bhaban, %th
14 EOI closing date and time floor, Block-1, g_ﬂ;h !E!EWQ Dhaka- 1207 in sealed WMQQE with marked *‘Expression orhm:{
15. | Mobile Application (CAPI S ) and Web Aj ion for Citizen Perception Survey (CPS)
1. Mobile Appii {CAPI“
a Develop Android Mabile A r,_' (CAPI Sy ) for Data Call Snpcm:inn and Monitoring for Survey using RDBMS
b The mobile application interface should be user friendly. Must adhere 1o platform specific UI standard
3 The mobile Application should have a login facility. Based on lhelmcdlnum‘l Appli § will be available 1o the user
d The mobile Applications must have access control and be protected by user id and password
[ Data Collectors will capture the GPS location of each enumerated household u:ing the Application,
f Data Collectors will receive the particular Questionnaire form into hisher TAB using the applications
B Data Collectors can collect data both in online and offline with the facility of sending offline data when the TAB in online
h Data Collectors can review collected forms in offline mode and if required, edit/ updale the callected data
i Thetcdmddhuhppm;whwl’wm ionnaires and also mandatory fill-up fi for some q
] Inter-g must be d and added ion panel for adding a set of questions.
k The questionnaire will be displayed by modules in the application which must be displayed on the screen one by one/ chronol ily with swapping
and navigation festures.
1 The backend should be Web/mobile Applications (up-to-date version) for ging, itoring and decision-making for survey data
m The data collection panel should show the progress of filling up the questionnaire during data collecti
n Intelligent dashboard must be in the application for different level of usera with some graphical and different features of smart analysis
[ Once the data collection from each | hold is fully completed, the data will be stored in encrypted format in the TAB and after confirmation, a copy
of that will be sent 1o the server.
p ‘l']w mubna lppluu.um should suppon diverse types of houschold questions like image, short/ long text, Geo-location (GPS ensbled with
ical, multiple choice including provisions for mandatory or optional question, and so on
q There should be an optiun 1o synchronize CAP] data with the server-based web application on the availability of the interfiet connectivity
r The application should have an intemal notification system to send and receive notification from Project Office
2. Web Application: .
a  Develop Web (Browser) Application For Data Collection, Supervision & Moniloring, Dats Management, Data Processing and Reporting of Survey
b The interface should be user friendly with easy 1o access dashboard
c Application should be lightweight and rich client-side scripting.
d Any weh in:gfm of tnis application a.hould be fully responsive
e The A ion should be lized, web-based solution and support cross browser platform (Chrome, Internet Explorers Microsolt Edge, Firefos,
Opera elc )
f Front-end dtvdwmut tool ﬂmnld bc open source 1o avoid any license purchase and Back-end central database should be Oracle or SQL Server
g Must have role-based user and central user access control system to multilevel user creation and privilege set-up options by system
admin
h Must have intelligent dashboard for different level of users with some graphical and different festures of smart analysis
i Must have option for user registration and geo-code management and must have data analysis functionality.
i Monitoring facilities of data collection with the multiy. . upervision levels
k Different types of data table, related d charts and infi ion will be displayed with download facilities in the supervision dashboard according
1o the requirements of Authority.
I G real-lime progressive data collection report (¢.g data collector wise report, date/ month/ year wise repor, error wise repon, area wise
llecti report, lete/ i I mpmm}vtlwm;dﬂ-buedvlawnc
m Features 10 review detail repart from the Map against a specific data collector for a specific area
n Detect fraudulent data from the map by reviewing data set's GPS coordinates
[ Data export and download facility from the system
p Internal notification system (o send notification to specific/ all data collectors and recelve notification
q Suyomm levels can monitor the survey data and will also be able 1o give feedback so that the data collector can updaie
i lication should have fraudulent data finding feature
[ Apphumm should have data edit feature with dm validation Ing:: same as mobile application
i Any other develog g of web ap g 10 the project authority for the ful impl ion of the project
3. Administrative Features and Dashboard:
) The Administrator can check the dats sent 1o the server by users, can contiol, creste, edit or deleis users of the application and their access, can generate and view data collecion repart otc
b) Supervising and monitoring level users should be incorporsted 10 oversee the submitted data within their jurisdiction
4. Compatibility:
Both the appli must be compatible with the independent platf
5. Typeof Data: '
The applications must be able 1o collect multiple typs of data, like-single choice, multiple choice, geo location, image, normal text, live date and time 2ic
6. Qualifications & E.lpeduu:
a The service pﬂ:mlicl' should have I:gl.l entity (Llpdmed Trndu License, VAT, Tax Clearunce Cemﬂu:s) fue wm-lung in Bangladesh for at least 10 years
b Must have minimum 05 (Five) years' sound exg in develoy and g of mobile ion in the local context
- Must have minimum 05 (Five) years' sound experi in develof and 1 of web-based applications integrated with Oracle/ SQL
Server/ MySQL database in the local context.
d Must have proven experience in delivering at least 05 (five) similar type of system develop for statistical survey data coll for Bangladesh
Govt. with a completion certificate
[ Must be experienced of successful tmpl:mﬂ!tlhnn aof the system to rollout at least 05 (five) nation-wide statistical survey data collection project
including Bangladesk " body with a completion certificate.
f Must have pmv:n g providing experi in 64 districts at & time with skilled IT prof: | with any G
g Must have s pool of domain expents capable in design and develop a secure and standardize Web Application and CAPL :ﬁlum a5 well as data backup,
restore and access security control management.
h Must have liquidity asset/ credit line mﬁu&n for st least TK 60 lac
i Must be a Member of Bangladesh A i of Soft and Infi 1on Services (BASIS)
i Must have Audit report for the last 03 (Three) years by a renowned chartered firm
16 | Confidentiality 1. Service Provider shall maintain confidentiality of the data captured by the information system and shall not share the same with
anyone for any purpose without explicit request from competent BBS authority
2 Non-disclosure Agreement. The Parties shall tude & mutual nan-discl g (NDA) in order 1o determine the details
i dality obl
17 Type of contract le g firm will be selected by using the dard d of lex lump sum issued by CPTU of planning
Mini at'GcB It is ex Ilunhennimwillhe uired up to June 2025 )
18 | Name of Official Inviting EOI Mr_Rashed-E-Mastahub
19 | Desration of Offcial mwiting EO | Project Director
20 | Address of the Official Citizen Perception Survey (CPS) Pw]ea. gladesh Bureau of Statistics, Parishankhyan Bhaban (Level-9, Block-1), E27/A
inviting EOI Agargaon, Sher-e-Bangla Nagar, Dhaka-1207
2l fnm‘“ g"n'l‘" o CHticlal Teleghone +88 02 55007003, Email: pd cps2023@gmail com
22 | Information is available at website. www bbs gov bd
Interested firms are invited 1o submit their EOI indicating that ﬂwy are qmllﬁad to perfomm the services, details of exp and regs lifications stated above
Interested applicants may obtain the Terns of Refi (ToR) downl g from the webside www sid.bd.com or www, hlu.;mr.'hd ‘l'hn pfocunau entity 1 5 the
right 1o accept or reject any or all of the EOIs without showing any cause i]w,s

Rashed- astabub
Project Director




