
MYcÖRvZš¿x evsjv‡`k miKvi 
evsjv‡`k cwimsL¨vb e ÿ‡iv 
Dc‡Rjv cwimsL¨vb Kvh©vjq 

m`i, eªvþYevwoqv| 
bbs.sadar.brahmanbaria.gov.bd 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen's Charter) 
 

1. wfkb I wgkb: 
 
wfkb: wek¦gv‡bi RvZxq cwimsL¨vb cÖ¯‘Z| 
 
wgkb: †`‡ki Dbœqb I RbKj¨v‡Y AvaywbK c×wZ‡Z cwimsL¨vb cÖ¯‘Z Ges DbœZZi Z_¨ cÖhyw³i gva¨‡g Zv we‡kølY, msiÿY I cÖKvk| 
 

2. cÖwZkÖæZ †mevmg~n: 
 
2.1) bvMwiK I `vßwiK †mev 

µ: 
bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 
cÖvwß ’̄vb 

‡mevg~j¨ Ges 
cwi‡kva 
c×wZ 

‡mev 
cÖ`v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 
(bvg, c`we, ‡dvb I B‡gBj) 

1 2 3 4 5 6 7 

1 

RbwgwZ, wkÿv, 
¯̂v¯’¨, e¨emv-evwYR¨ 
Ges Ab¨vb¨ Av_©-

mvgvwRK Z_¨ 
mieivn 

Z_¨ AwaKvi AvBb 2009 Gi 
wba©vwiZ di‡g Av‡e`b Ki‡Z 

n‡e| 

Z_¨ Kwgk‡bi I‡qemvBU 
(http://www.infocom.g 

ov.bd/site/forms/a327 83d0-
a941-4dff-8ffc-b2d95554a442/-) 

 

Z_¨ AwaKvi 
AvBb 2009 
KZ©„K wba©vwiZ 

Z_¨ AwaKvi 
AvBb 2009 

KZ©„K 
wba©vwiZ 

gynv¤§` Rvwn` Avjg 
cwimsL¨vb Kg©KZ©v 

‡gvevBj: 01726-564614 
‡dvb: 0851-57060 

B‡gBj: 
usosadar13@gmail.com 

Dc‡Rjv cwimsL¨vb Kvh©vjq 
m`i, eªvþYevwoqv| 

2 
RbmsL¨vi 

cÖZ¨qbcÎ cÖ`vb 

wewfbœ ai‡Yi wkÿv cÖwZôvb cÖwZôv, 
Safetynet Programme cwiPvjbv, 

BZ¨vw` †ÿ‡Î mswkøó GjvKvi bvg 
D‡jøLc~e©K ms¯’v/cÖwZôv‡bi wbR¯̂ c¨v‡W 

cwimsL¨vb Kg©KZ©v 
Dc‡Rjv cwimsL¨vb Kvh©vjq 

m`i, eªvþYevwoqv- eivei Av‡e`b Ki‡Z 
n‡e| 

cwimsL¨vb AvBb 2013 Gi aviv 
11 Abyhvqx 

(http://bbs.portal.gov.bd/sites/

default/files 
/files/bbs.portal.gov.bd/page/3

f374cf8_172b 
_48e7_8a1c_6f9e5313f374/stat

istical-act.pdf) 

webvg~‡j¨ 1-3 w`b 

3 
Dc‡Rjv Z_¨ 

evZvqb 

Dc‡Rjv cwimsL¨vb Kvh©vjq 
m`i, eªvþYevwoqv- Gi Z_¨ 

evZvq‡bi gva¨‡g e¨enviKvix‡`i 
wbKU wewfbœ cwimsL¨vb I 

cÖKvkbvmg~‡ni Soft copy ¯̂-
cÖ‡Yvw`Zfv‡e cÖKvk Kiv nq| 

Dc‡Rjv cwimsL¨vb Kvh©vjq 
m`i, eªvþYevwoqv- Gi 

I‡qe‡cvU©vj 
bbs.sadar.brahmanbaria.gov.bd 

webvg~‡j¨ memgq 

4 

wewfbœ ïgvwi/Rwi‡ci Z_¨ 
-Mo Avq 
-gv_vwcQz Avq 
-GDP cÖe„w×i nvi 
-gy`ªvùxwZi nvi 
-fvBUvj ÷¨vwUw÷Km 
-g~j¨ I gRyix msµvšÍ Z_¨ 
-cÖavb I AcÖavb dm‡ji 
wnmve msµvšÍ Z_¨ 
-kÖgkw³ I wkïkÖ‡gi Z_¨ 
-‡RÛvi ÷¨vwUw÷Km 
-wkí cwimsL¨vb 
-gvwmK K…wl gRyixi nvi 
-`vwi ª̀ cwimsL¨vb 
-bvix‡`i Ae ’̄vb m¤úwK©Z 
Rwic 
-wRI †KvW nvjbvMv`KiY 

1. Av‡e`b cÖvwßi ci †iKW©fz³ 
K‡i Av‡e`bKvix‡K †iKW©fz‡³i 
Bm ÿ b¤̂i cÖ`vb Kiv nq| 
2. AZ:ci Av‡e`bcÎwU 
cwimsL¨vb Kg©KZ©vi wbKU †ck 
Kiv nq| 
3. wb‡ ©̀wkZ n‡q `vwqZ¡cÖvß 
Kg©Pvix hvPvB-evQvB K‡i wbw ©̀ó 
di‡g‡U Z_¨ Dc¯’vcb K‡ib| 
4. cwimsL¨vb Kg©KZ©v G‡Z 
Aby‡gv`b I ¯^vÿi K‡ib| 
5. AZ:ci Av‡e`bKvix‡K Z_¨ 
cÖ`vb Kiv nq| 

* Z_¨ AwaKvi AvBb 2009 
Gi wba©vwiZ di‡g Av‡e`b 

Ki‡Z n‡e| 
* Z_¨ Kwgk‡bi I‡qemvBU 

(http://www.infocom.g 
ov.bd/site/forms/a327 83d0-

a941-4dff-8ffc-b2d95554a442/-) 

 

Z_¨ AwaKvi 
AvBb 2009 

KZ©„K 
wba©vwiZ 

Z_¨ 
AwaKvi 
AvBb 
2009 
KZ©„K 

wba©vwiZ 

 



2.2) Avf¨šÍixY †mev 

µ: 
bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq 
KvMRcÎ Ges 

cÖvwß ’̄vb 

‡mevg~j¨ Ges 
cwi‡kva c×wZ 

‡mev cÖ`v‡bi 
mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 
(bvg, c`we, ‡dvb I B‡gBj) 

1 2 3 4 5 6 7 

1 kÖvwšÍwe‡bv`b QzwU gÄyi 

‡mev cÖZ¨vkxi 
c~Y©v½ Av‡e`b 
cÖvwß; cÖvc¨Zv 
hvPvBKiZt 

Dchy³ KZ©„c‡ÿi 
Aby‡gv`bµ‡g 

gÄyi| 
‡mev cÖZ¨vkx‡K 
AewnZKiY| 

Dchy³ KZ©„cÿ 
eivei mv`v KvM‡R 

Av‡e`b Ki‡Z 
nq| 

webvg~‡j¨ 1-3 w`b 

gynv¤§` Rvwn` Avjg  
cwimsL¨vb Kg©KZ©v 

‡gvevBj: 01726-564614 
‡dvb: 0851-57060 

B‡gBj: 
usosadar13@gmail.com 

Dc‡Rjv cwimsL¨vb Kvh©vjq 
m`i, eªvþYevwoqv| 

2 gvZ…Z¡Kvjxb QzwU gÄyi 

3 wkÿvQzwUi Av‡e`b AMÖvqY 

4 AwR©ZQzwUi Av‡e`b AMÖvqY 

5 
PvKzwi ¯’vqx/wbqwgZKiY Av‡e`b 
AMÖvqY 

6 
cÖ‡gvkb/‡MÖ‡Wkbfz³KiY Av‡e`b 
AMÖvqY 

7 
wRwcGd AMÖxg `vexi Av‡e`b 
AMÖvqY Dchy³ KZ©„cÿ 

eivei wba©vwiZ 
di‡g Av‡e`b 
Ki‡Z nq| 

8 mvR‡cvlvK fvZvi Av‡e`b AMÖvqY 

9 
wcAviGj I jvgMÖ¨v›U `vexi Av‡e`b 
AMÖvqY 

10  †cbkb `vexi Av‡e`b AMÖvqY 

11 
Kg©KZ©v/Kg©Pvix‡`i M„nwbg©vY FY 
Av‡e`b AMÖvqY 

1. Dchy³ KZ©„cÿ 
eivei wba©vwiZ di‡g 
Av‡e`b Ki‡Z nq| 
2. †h Rwg‡Z 
M„nwbg©vY/‡givgZ Kiv 
n‡e †mB Rwgi 
`wjj/evqbvcÎ| 

 
3. Awf‡hvM cÖwZKvi e¨e¯’vcbv (GRS) 
 
‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi m‡½ †hvMv‡hvM Kiæb| Zvi KvQ †_‡K mgvavb cvIqv bv †M‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i 
Avcbvi mgm¨v AewnZ Kiæb| 
µ: bs KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

1 
`vwqZ¡cÖvß Kg©KZ©v mgvavb 

w`‡Z bv cvi‡j 
Awf‡hvM wb®úwË Kg©KZ©v 

(AwbK) 

DccwiPvjK 
‡dvb: 085163055 

B‡gBj: bbsbrahmanbaria@gmail.com 
‡Rjv cwimsL¨vb Kvh©vjq 

eªvþYevwoqv| 

30 w`b 

2 
Awf‡hvM wb®úwË Kg©KZ©v 

(AwbK) wbw ©̀ó mg‡q mgvavb 
w`‡Z bv cvi‡j 

Avwcj Kg©KZ©v 

hyM¥-cwiPvjK 
‡dvb: 0312515270-71 

B‡gBj: jdbbs.ctgdiv@gmail.com 

wefvMxq cwimsL¨vb Kvh©vjq 
PÆMÖvg| 

20 দিন 

 


