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ICT Business Promotion Council
Annual Report 2021-2022

Hon’ble Chairperson, and the respected general members of the Council,
Assalamu Walaikum,

| take this opportunity to welcome you all here today. Indeed it's my pleasure to present here the report on the
activities of the Council for 19t Annual General Meeting (AGM). It is an excellent opportunity for me on behalf of
the Executive Committee (EC) of ICT Business Promotion Council (IBPC) to share its 19t annual report for the
year 2021-22.

An Introduction to Information and Communication Technology (ICT) Services Locally & Globally

Information and Communication Technology (ICT) service sector has strong growth potential in Bangladesh
because of availability of a large number of educated youths with bright aptitude and ability in software
development. With a population over 160 million and literacy rate over 70 percent; it is widely argued that
Bangladesh could leapfrog into developed nation status through development of the ICT service sector. The
government of Bangladesh has thus given high priority to the development of this sector, and therefore, the
“Digital Bangladesh” initiative has made a significant progress since 2009 towards access to ICT services, which
appears to be instrumental to reaching out to the larger population through technology and creating domestic

demand for IT services.

Today, the world is going through the fourth industrial revolution which is known as digital revolution (World
Economic Forum 2017)1. In the era of the Digital or Knowledge Based Economy, Information technology is the
leading driving force for the economic growth and good quality life (Atkinson, Castro, 2008). ICT reduces the cost
of transaction and increases the possibility of economic growth by escalating the economies of scale. In 2008, the
current Government of Bangladesh came up with A Charter of Change by declaring its Vision 2021 aiming at
developing the country into a resourceful and modern economy through efficient use of information and
communication technology (GED, 2012). Copious actions have been taken by the government to implement the
vision since 2009. Bangladesh has made important strides in utilizing technology to bring the tangible
transformation in developing human resources, connecting citizen’s doorsteps and making the market effective

and competitive through digital technology (Seventh Five Year Plan, November, 2015).

International trade in ICT services grew much faster than that of ICT goods, increasing fourfold in current price
dollar terms to almost USD 400 billion between 2001 and 2013 (OECD, 2013). In particular, the share of
Computer and Information services almost doubled from 3.4% to 5.8% of world exports of services, while that of

Telecommunication services increased marginally. For the OECD, the combined share of Computer and

6
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Information and Communication services rose from 5.8% to 8.3% of total service exports. However, the change in
classification in 2007 renders interpretation of detailed trends and changes in trade difficult for that year. As with
trade in ICT goods, a few economies account for a significant share in global exports of ICT services, with some
major shifts in recent years. Ireland is the leading exporter of computer and information services, followed by
India, which started from a very modest level. China is also becoming a major exporter of ICT services along with
Germany, the United Kingdom and the United States. Together, these countries account for more than 60% of
total exports of ICT services. In the current digital era, development and usage of information technology (IT)
account for economic growth of a nation. The vast majority of econometric estimates find that ICT has a positive
effect on growth. On average, the studies consulted show that a 10% increase in ICT investment results in a
growth in output of 0.5-0.6%. In the last few years, this growth effect has actually been higher. Kretschmer
(2008) estimated the contribution of ICT to productivity through Cobb-Douglas production function where output
was measured as the gross value added. Many studies show that the labor productivity is likely to be high in the
knowledge based economy like North America and Europe. Growth accounting can be used to breakdown the
productivity growth into its input elements. Jorgenson & Oliner (2001) and Sichel (2000) provided early
discussions of the role of information technology in the productivity acceleration. According to the white paper of
Digital Europe (2007), Integration of digital technology into our personal and professional lives helps create
growth, increase productivity and improve quality of life. Hardly any study so far has been conducted on the ICT
sector of Bangladesh. Therefore, no analysis and benefits of trade have been done that account for ICT industry,
in order to identify the strengths and weaknesses of the competitors and take effective strategies accordingly.
Thus, the actual potential of the sector is yet to be addressed properly. Researchers from different countries have
attempted to develop models to trace the factors contributing to this sector. The models/frameworks so far have
attempted to club the factors under broad categories to frame a generalized structure, capable of explaining the
dynamics emerging from the interaction of the factors that ultimately resulted in competitive advantage for
countries in software and allied sectors (Bhattacharjee & Chakrabarti, 2015). Developing countries like
Bangladesh may face a trade-off between specializing according to existing comparative advantage (in-low
technology goods), entering sectors which they currently lack a comparative advantage, but may acquire such an
advantage in the future as a result of the potential productivity growth in-high technology good (Redding, 1999)5.
In some studies, competitive advantage analysis is considered as pertinent in order to stay ahead of the world

competition.

Industry Insights: Software and IT Industry at a Glance:

No. of registered ICT Companies: 4,500+

Demand for software in the local market: US$ 1.18 Billion
No. of IT/ITES Professionals: 3,50,000 (apprx.)

Market value of IT/ITES: US $400+ (Ministry of Finance)

O O O O
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Current status & trend of Software and ITES industry in Bangladesh

Bangladesh, despite being ranked among least developed countries, has been a pioneer in reaching out to the
larger population through technology leading the country towards setting up a true information economy. The last
five years have been a watershed in Bangladesh IT/ ITES/ IT BPO industry. During this time, the internet
connectivity has been enhanced vastly over the country. The government has made IT as a thrust area, and
extended favorable policies for the growth of the sector. Subsidized software technology imports & tax breaks
were provided to the industry. With global outsourcing scenario, the industry has been witnessing an upward
trend, and sourcing enterprises looking at lower costs for improving service delivery, the Bangladesh IT industry
has been able to take advantage of its vast resource pool & government support to make its presence felt in
global outsourcing market. Having gained experience & credibility in the international market for services,
Bangladeshi companies are now graduating from low value added tasks to the higher end engineering & product

development as well as KPO assignments.

The ICT industry in Bangladesh, especially software and ITES industries have started growing rapidly in recent
years. Though the current size of Bangladesh IT industry and software/ITES industry in particular is still a bit
undersized compared to the overall economy and the number of population (over 150 million), over the last few
years the industry has grown considerably (yearly growth rate average of these industries has been over 40 per

cent for the last five-six years) and this is expected to continue.

As of now, about 1000 software and ITES companies registered in the country. These companies employ over
150,000 local ICT professionals. Out of these companies, around 60% are mainly domestic market focused while
40% are export oriented (significant number of companies work for both local and export clients). Total estimated
size of the IT Industry in the country is currently US$ 250 Million (including exports). In terms of employment, the
software sector currently employs around 95,000 to 100,000 people. The turnover rate of the industry (both
software and ITES) is very high (over 20%). For software, the turnover is mainly due to migration to developed
countries as well as the wide range of salary and other benefits that exists within the country. In recent years, a
very strong trend of freelancing has emerged where many young professionals are serving overseas clients.
These people do not own registered enterprises, they mainly work from home. Software and IT service exports,

though started from a very low base, have been growing rapidly during the recent years.

Local companies focusing on exporting software stress on process/quality improvements in line with international
requirements (such as CMM certification). These initiatives are expected to yield positive results in the next few
years. In a research, it was found that outsourcing firms are the dominant genre in the entire software industry.
The major roadblocks that have been found are disruption of internet connection and power shortage,
inadequacy of skilled manpower, lack of effective communication skill, and migration of employees to other
developed countries, problems relating to access to finance, common infrastructural problems and lack of
adequate initiatives by the government. Despite all these shortcomings a larger number of entrepreneurs have

8
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been found to be planning to expand their respective firms. This gives a very positive impression of the potential

of the software and ITES business in the coming days.

Dhaka is emerging as a freelance IT and IT-enabled services outsourcing (ITES) center and the ICT sector in
Bangladesh is poised for continued expansion. According to the International Telecommunication Union (ITU,
the number of internet users has nearly tripled from 6.5 percent of the population in 2013 to 18.2 percent in 2017
and continues to grow. While only 1.9 percent of the population has a fixed-broad band connection, 30 percent of
the population has a mobile-broad band subscription. Nonetheless, Bangladesh still ranks 147 out of 176 on the
ITU’s ICT Development Index 2017, an annual report that captures the level of ICT development. According to
the Bangladesh Association of Software and Information Services (BASIS), around 1500+ software and IT-
related companies have registered in Bangladesh. The size of the ICT market, excluding telecommunications, is
estimated to be worth $600 million and approximately 250,000 professionals are now employed in the
sector. According to BASIS, over 400 IT companies currently export to over 60 countries, with North America
being the main destination. The growth in the ICT sector is expected to create services, including training, and

equipment export opportunities for U.S. businesses.

Domestic Market:

Private Sector Demand Still Propelling Growth Local market still constitutes the major part of business of the
software and IT service industry (63% of BASIS member companies are focused only in local market). There has
been a consistent growth (around 20-30%) in this market over last few years. The trend also shows that the
market is maturing in terms of both client requirement and solution response from IT companies. Although there
is high level of interest for IT jobs in public sector, market share is still dominated by private sector. From a survey
carried out on 110 IT solution companies who are focused mainly in domestic market, it is found that a large part
of them provide business application solutions including ERP, Accounting software, HR software, Sales
Automation, Inventory Management system etc. to private sector business enterprises. Banking and other
financial sectors (including capital market, Insurance, Leasing, MFIs) still continue to be the major focus for a
large portion of IT companies. In the banking sector, the core banking software market is dominated by foreign
software (though in a number of cases local solution companies are working for implementation and maintenance
for those software’s). However, interestingly a good number of local IT solution providers are working with banks
for providing range of ancillary services related to banking. Because of the increased activities in Bangladesh
capital market during recent years, a number of companies have developed solutions for merchant banks,
brokerage house and issue managers. As regulation in the micro credit/micro finance institutions (MFI) are
getting more stringent and more pressure is on for operational efficiency, a number of MFI solution development
companies are targeting this otherwise untapped market. Manufacturing sectors including RMG, textile,
pharmaceuticals and other consumer goods industries have created sustainable demand for IT solutions like
ERP, HR information system, production and financial management solution. On the other hand, service

industries like telecom (second highest after financial sector within service sector), retail & wholesale, healthcare

9
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(hospitals, diagnostic centers etc.), education (University, schools and colleges), publishing/media and real estate

have created sizable market space for IT solution companies.

Chart 4 Domain (Functional) and Industry Specialization of Software Companies (Amounts refer to percentage of

surveyed companies specialized in respective categories).

ERP & Integrated Business Application
Accounting & Financial Software
Banking Application

HR & Payroll Solution

CRM, Marketing & Sales Automation
e-commerce & Portals

Web Development Service & Hosting
Communication Solution

Mobile Application

Customized Software Development
Education Institute Mgt. Application
Enterprise Content Management
Hospital Management Sysment

P05 & Inventory Management System
Security, Biometric & Alert Systems
Capital Market Solution

Dffice Management Solution
E-Learning

Insurance Management System
Micro Finance (MFI) Solution

Media Content Management System

Domain Specialization

Market Structure of ICT Services

Types of Firm
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Travel, Hotel & Tourism
Utility & Enerqy
15% | E-Commerce
15% | Leather/Footwear/Bag
1.7% MF|
6% | nsurance
16% | Transportation & Logistics
17% I Consumer Goods (FMCG)
7% | Publishing/Media/Advertising
19% | Pharmaceuticals

1% 0 Non-profit & Research/NG0s
23% 1 Real estate/Construction

Health Care/Hospital
Manufacturing/Engineering
Retail/Whaolesale/Distribution
Garments, Textile & Apparel
Education
Telecommunications/VolP
Government/Military-Nationa
Banking

Industry Specialization

Source: BASIS survey

As Figure shows, most of the ICT firms are small in size (80 per cent), followed by medium (12 per cent) and

large firms (8 percent). About 6 percent companies have been established through joint-venture with overseas

companies or as an offshore development centre (ODC) by 100 percent foreign capital (Shinkai and Hossain,

2015). Most of these companies started their operations within last 10 years, indicating that the Bangladeshi

software and ITES have been started to be focused by overseas clients in recent times.

19t AGM of IBPC
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Figure: Enterprise Type in ICT Sector

Source: Shinkai and Hossain

ICT Service Products

The IT firms and many freelance software engineers have been producing various software products. The main
products of the industry are in the categories of e-commerce, e-governance, BPO, graphics, data entry and
processing and GIS contents. The sophisticated ICT services like KPO, consultancy, software system

development are yet to be developed in Bangladesh.

According to a survey by BASIS, in terms of specialization of ICT firms, most of the ICT firms specialize in
customized application development and maintenance followed by ITES, e-commerce, mobile application, etc.
There are domestic demand for mainly ERP, financial and banking sector software, CRM and web-hosting

services. About 30 per cent order comes for ERP and 30 per cent for banking and financial sector software.

ICT Export Market:

Out of 4500 Software and ITES companies (employing 350,000 professionals) in Bangladesh, more than half of
the companies export their products to over 40 countries. ITES exports from Bangladesh have been rapidly
increasing. The major export market is North America, but recently many IT companies started exporting to EU
countries and Middle East & East Asian countries, especially to Japan. At least 30 companies are established
through joint venture with overseas companies or as Offshore Development Centre’s (ODC) by 100 percent
foreign capital investment. Most of these companies started their operations within the last two or three years,
indicating that the Bangladesh software and ITES industries have started to attract attention from the overseas

venture capitalists.

While the performance of the software and IT services industry was not satisfactory in the export front during the
late 2000s, there had been a turnaround in 2010 — 2011 and after, as would be evident from the following Table.
There had been a number of achievements that account for such success. It can be said that Bangladesh is on

the right track to achieve the target of raising its ICT export to $5 billion by 2021.
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Figure: Export Trends of Software & ITES from Bangladesh

Chart 3: ICT Export Trend's in last 5 Years
1

1

2NS-2016 DG-201T7 2017-2018 H0ME-201S 2018-2020
Sowrcer BASIS Sunvey

Source: BASIS Survey

In last financial year, Software/ IT Services Growth Rate (11.97%) is good considering all sectors. Software/ IT
Services export is currently one of the top 15 export items in the country. If net value addition is considered it is
among the top 10. Bangladesh IT sector celebrated its $100 million milestone crossing for the 4t time this year.
The growth of software and ITES exports after 2010 was very fast, registering at a rate of more than 45%. Among
software and ITES companies, more than 30 percent companies are exporting their products and services to over
30 countries. USA remains the top destination of software exports, followed by UK, Canada, Australia, Denmark,

etc.

Chart 4: Top Export Destinations

(NER R RN N

Sowrce: BASLS Sunvey

Figure: Top Export Destinations (IT & ITES)

Source: BASIS

For exporting firms, services in ERP are at the higher end of the value chain (Enterprise Resource Planning),

followed by GIS and digital content, Graphics, e-commerce, website development and BPO services. In the
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context of vertical chain, demand for software mainly comes from the financial sector, followed by medical and
health sector, data entry and processing, pharmaceuticals, GIS, telecommunication, etc. Manufacturing remains
in the lowest segment of the vertical chain in Bangladesh. Local value chain is led by e-governance software

services followed by graphics, e-commerce, ERP, BPO, GIS and website (Hossain et al., 2012).

Already there have been signs that global companies have started to seriously consider Bangladesh as their
outsourcing or back-office location. SAMSUNG, the global leader in consumer electronics industry, has set up its
18t R&D center in Bangladesh, which is 5th in terms of size in ASIA with over two hundred engineers. Apart from
Samsung, there are few other renowned global IT companies who are currently in the process of setting up their
back-office R&D or support centers in Bangladesh. Currently there are at least 10 small to mid-sized offshore
development or back office service centers operating from Bangladesh. A good number of International
Technology giants like: Playdom, Microsoft, Google, Dell, Cisco, Rebate Network, Money in Motion are having

their direct Presence in Bangladesh.

Networking sub-sector:

Under this category lies all networking related service providers such as Satellite communication providers, ISPs,
WAN and LAN providers etc. The number of internet users has increased substantially over the years. By now
the country has been connected through the submarine cable connections & thinking for another alternative
submarine cable options, which has also triggered an increase in nationwide connectivity while bringing down
internet related costs.

An offshoot under this sector would be the dotcom industry. Current regulations in Bangladesh are conducive for
a sound growth in E-commerce which plays a significant role in the global economy. However recent
developments have suggested that Government needs to revise & update the law provisions to promote cyber
use.

Call center services sub-sector:

Call centre & Outsourcing is an emerging service industry showing tremendous potential of success now a days.
This industry is striving to avail the foreign currency from more than $500 billion global BPO market. As per
international consultants this industry has potentials to surpass any other industry in Bangladesh in terms of
remittance earning. Al this moment this industry earns approx. $50 million from both domestic & international
market & employs over 30,000 young educated people. Recently European Union has ranked Bangladesh as
one of the top 20 outsourcing destinations in the world. As per current trend, Call Centers are being successfully
outsourced by large multi-national companies (MNCs) to other regions of the world. With the attraction of such
customers untold benefits are being reaped such as, country's traditional images are changing to high-tech hubs;

information technology (IT) and services market are booming and standard of living is improving.

13
19t AGM of IBPC



Annual Report 2021-2022 ICT Business Proportion Council

A number of recent researchers have identified that Bangladesh can exploit the full benefit of offshore market
with the help of a vast cost-effective workforce of educated, English-speaking personnel, low-cost technology,

and proper government support.

Freelance Outsourcing: A rising micro-export sub-sector

Bangladeshi IT freelancing has taken off in a big way in Bangladesh, with around 200 percent annual growth.
About 10,000 freelance programmers are now working from their homes in Bangladesh for different global
companies1 and roughly earn a sum of around US$15 million per year (IER, 2012). According to a new report by
oDesk Corp, a United States-based leading marketplace for companies and online workers, Dhaka (Bangladesh)
is now ranked third among global cities where online jobs are outsourced from the West. A combination of cheap
labour and good English skill has made Dhaka a “surprise winner” in freelance outsourcing jobs such as graphic
design, pre-press works, data entry and check-up, translation and web development. They have estimated the
number to be around 100,000 and most of them are students with hourly income ranging between US$ 10 to
$100. Freelance outsourcing is a rising micro-export sector of the economy with huge potential & a good amount
of unreported foreign currency inflows at individual level. The growth of freelancer community with in Bangladesh
is really spectacular. With no marketing or corporate backing, over 10,000 freelancers from Bangladesh has billed
over USD 9 million last year. This trend has led to Bangladesh being mentioned in top few destinations among
freelance worker nations, and Dhaka — the capital city, to among the top 5 cities for freelance outsourcing work
[oDesk reports].

Bangladesh has one of the largest economically active populations in Asia with 160 million people, of whom
around 65 per cent are under 25. This means that a new wave of young, tech-savvy country people is
transforming the country’s nascent outsourcing sector. Our low cost labor pool is a key competitive advantage
here. The average wage of an outsourced IT sector employee is around $8 per hour in Bangladesh compared to
$20 per hour in India and $10 to $15 an hour in the Philippines. With cost rising rapidly in traditional outsourcing
countries (India, China, Philippines etc.), Bangladesh , powered by its huge source of talented youth, emerges as
one of the best Next Alternative destinations for clients who are looking for mitigating risk by diversifying
outsourcing location. Freelance services and earnings largely remain unnoticed due to official hassle of money

transfer, and therefore are not accounted in exports.
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Demand and Supply Situation of IT industry:

Demand Side Analysis

The size of the market for ICT services in Bangladesh, excluding telecom, is estimated to be around US$250
million (BASIS, 2011). It is increasing very fast with the initiatives of the government towards creating a “Digital
Bangladesh” by 2022.

Among the 1100 registered software firms and 180 Internet Service Providers (ISPs), about 70 percent are
domestic-market oriented and the rest are export-oriented. The domestic demand for ICT services are growing
very fast with government initiatives of creating “Digital Bangladesh”. Recently, large-scale automation projects
have been implemented in telecom, banking, finance, pharmaceutical, and garment/textile sectors and domestic
demand for software and ITES are, increasing rapidly. On the other hand, more than 30 percent of ICT firms in
Bangladesh are exporting their products (software related) and services to over 30 countries (Hossain, 2011).
The major export market includes North America, followed by EU countries and East Asian countries, especially
Japan. Bangladeshi firms mainly export IT enabled services (ITES) including Business Process Outsourcing
(BPO), Web-solutions, Graphics and GIS contents. Despite huge potentials, Bangladesh has not yet been able to

make any significant development in this sector.

International demand for Bangladeshi IT services continues to be led by the USA and Canada, which together
account for 39 per cent of industry demand, followed by Europe (28 per cent), Asia (18 per cent), Australia (8 per
cent) and Middle East (7 per cent). At the firm level, large firms receive the largest proportion of ITES, particularly
in the upper segments of the value chain. At an industry level, the financial and medical and health sector use the
most outsourcing services respectively, followed by data entry, GIS, and telecom sector. Local demand is driven
mainly by the banking and financial service sector followed by media and entertainment, telecommunication,
pharmaceuticals, etc. An analysis of industry revenue sharing suggests that software accounts for 44 per cent,

while ITES accounts for the rest 56per cent in gross terms.
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Figure: Industry Revenue Sharing

Chart I: Bangiladesh Software and ITES industiy
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With such favorable scenario of the software and IT services industry here, it's no wonder that many global

software and IT services companies are setting up their captive operations here and at the same time many local

players are going global with their offerings.

Supply-side situations & constraint issues

More IT clusters/parks, skilled workforce, infrastructure, training institutes are required for the overall

development of the ICT service sector in Bangladesh. Moreover, industry-academia linkages and FDI are

necessary to reap the benefits of this industry. It is important for the sector to attract more foreign investments in

order to technological know-how and market niche.

19t AGM of IBPC

16



Annual Report 2021-2022 ICT Business Proportion Council

e Skilled workforce

The strength of ICT firms lies in its labor skills. Most of the firms argue that the lack of qualified and skilled human
resources, as well as the mobility of skilled workers, poses a threat to their firm’s position in the market niche.
Graduates from academic institutions do not have skills appropriate to the ICT industry. As a result, every firm
has to provide them with on-the-job training. However, after completion of the training most trained employees
tend to switch to other firms with better salaries and remuneration packages.

e IPR
Another threat for the firms is the lack of enforcement of IPR. Although the Bangladesh Government enacted

Trademark Act 2009, lack of implementation and enforcement has become a big threat for ICT companies.

e Foreign exchange regulation

IT/Software exporting firms can remit abroad up to US$20,000 in a calendar year for international
alliance/software registration fee, domain registration/hosting fee, server maintenance fee, account
verification/remittance test fee, etc. Previously, it was up to US$10,000. However, industry people have been
pursuing to make the ceiling up to US$50,000. Online payment system has not yet developed in the country
which is also an obstacle for remitting appropriate amount in a quick and affordable manner. Bangladesh Bank
has been negotiating with PayPal to start its activities in the country, but the effort has not yet been succeeded in
a significant sense.

e Internet cost and VAT/Tax

During interview of the stakeholders, they argued that 15 percent VAT on internet use has been an important
obstacle for providing greater access of mass people to internet. While IT exporters are entitled to tax rebate,
ISPs are not enjoying such facility which is also contributing to high internet cost. While in Bangladesh cost of
fixed-broad-band internet is relatively cheaper, mobile-broad band internet price is relatively costlier compared to
other neighbouring South Asian countries. Speedy internet access entails high cost, which refrains many from
using high-speed internet. The speed problem also takes a toll on internet use at the rural level, particularly at the
government-initiated Union Information Service Centres (UISC).

e IT ParK
Establishing IT parks could be a platform to solve the infrastructure bottlenecks for the IT industry. It is widely
argued that establishing IT park is necessary for the development of the IT industry in Bangladesh following the
experiences of India and other successful IT countries. The industry stakeholders suggest that the Park should
have the facilities like training institute, uninterrupted electricity & internet services, foreign company contact
points, etc.
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Being established in 2010, Bangladesh Hi-Tech Park Authority (BHTPA) is responsible for the establishment and
expansion along with management, operation and development of Hi-Tech Parks within the country. Kaliakoir Hi-
Tech Park, Jessore Software Technology (IT) Park, Sylhet Hi-Tech Park, Mohakhali IT Village, Janata Tower
Software Technology Parks are important and priority projects which would be the milestone for development of
IT sector as well as industrialization of Bangladesh. The construction of the national data centre will be completed

by 2017, Chinese telecom giant ZTE Corporation is implementing a $154-million project in this regard.

e Access to Finance

Only a very few IT firms have access to formal financial institutions including the Equity Entrepreneurship Fund
(EEF), a venture capital fund provided by the Bangladesh Bank. Most of the IT firms claimed that high interest
rates and unavailability of tangible collateral assets is the most important obstacle for their access to finance.

Usual interest rate ranges between 14 and 21 percent.

e Challenges to Exports

In addition to overall challenges related to the industry, two other important challenges that might affect exports of

software services are briefly discussed below:

Online payment system: Since online payment is not allowed or restricted, realisation of export proceeds has
become difficult for software exporters. Most of the export earnings are not channelled officially, which

underestimates the actual export earnings from this service sector.

Marketing and Promotion:

Another important aspect of the software industry is to have better marketing strategies in place. Exploring new
markets, developing network and alliances with TNCs (Transnational companies), and obtaining certificates of
standards and membership of IT leaders (such as CMMi, Microsoft and IBM) could facilitate their entry into the

global value chain, and thus the performance of software firms.

Government Policies frameworks & Supports for ICT sector:

The Government of Bangladesh has declared ICT sector as the thrust sector and the highest priority sector for its
immense potential, and declared a high priority agenda for implementing “Digital Bangladesh by 2021”. It has
taken initiatives to build an ICT-driven nation comprising a knowledge-based society. In view of this, a
countrywide ICT infrastructure is being developed to ensure access to information by every citizen to facilitate

empowerment of people, and enhance democratic values and norms for sustainable economic development.
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Government and private sectors are increasingly going for mass automation with an aim to embrace e-Digital
Government with its huge base of skilled resources. Cyber Law and Intellectual Property Rights Law are well-
defined, up-to-date and have been formulated in the parliament to cover the agreement required in most
outsourcing projects. Moreover, in terms of financing, the government offers EEF, a unique venture capital
projects to finance the ICT and ITES venture with interest free equity partnership. Banks also provide soft-loans

for export projects.

Government has already opened VOIP, Wi-Max and 3G/4G for voice & data communication. Growth of telecom
sector has been extremely high and penetration of Internet has increased 5 times during the last one year.
Government put its emphasis on Tech-investment inside the country & extended all feasible supports to facilitate
IT industry: namely: No Corporate tax for Software & IT Services, Long term Equity Funds (EEF) by Bangladesh
Bank convertible to zero cost liability, Zero Import duty for computer/Hardware equipment, Setting-up especial
High-tech Park (230 Acres), STPs, IT Villages & SEZ’s etc.

Along with these, Government has set up the National ICT policy with the following objectives:

* Promote and facilitate use of ICT in all sectors of the economy for transparency, good governance and

efficiency improvement.
* Develop a large pool of world-class ICT professionals to meet the needs of local and global markets.

» Promote use of ICT by providing special allocations for ICT project implementation in the public sector. Train the

decision makers in ICT use and promote an ICT culture.
* Provide effective incentives for development of ICT sector to both local and foreign entrepreneurs.
* Develop an efficient ICT infrastructure that provides open access to international and national networks.

» Establish legislative and regulatory framework for ICT issues like IPR, data security and protection, digital
signature, e-Commerce, ICT education etc. as well as to ensure quality ICT education provided by different

private organizations.
« Set up national databases that are reliable and easily accessible to all the people of the country.
» Set up an ICT organization at the highest level to continuously promote and foster ICT Industry.

* Enact Laws and Regulations for uninterrupted growth of ICT, in conformity with World Trade Organization
(WTO) stipulations
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Government Support to IT Sector:

o Government has formulated a roadmap for development in ICT in 2016. The activities are clustered in six
categories: industry, infrastructure, e-governance, human resources development, laboratories and

services.

o The roadmap for the industry has set targets to generate 1,000 innovations, raising software export
earnings to USD 5 billion by 2021, developing a eco-system for the gaming industry etc. Moreover,

innovation and entrepreneurship academies will be set up.

o The government has identified 100 aspects of the judiciary where ICT can be harnessed and assist in the

resolution of 3 million cases currently in backlog.

o The construction of 554 Business Process Outsourcing centers underway and that 2,100 Sheikh Rasel

Digital Lab and Language centers out of 2,972 have already been built.
o 7 year tax holiday for registered IT companies

o The BPO has set a goal to connect over 3 corers unbanked people with the banking system this year by

the digitized ‘Daak Taka’ which only requires Tk. 2 to open an account.

o ICT exporter’s get 10% cash incentive opportunities from July 2018.

Over the last few years, many nations have taken advantage of the opportunities afforded by ICT with a policy
framework, laid down guidelines and preceded with the formulation of a national ICT strategy as a part of the
overall national development plan. Bangladesh intends to use ICT as the key-driving element for socio-economic

development.

Recent Development in ICT Infrastructure:

e To support the development of the ICT industry, Bangladesh Hi-Tech Park Act was passed in 2010.
Subsequently, Bangladesh Hi-Tech Park Authority (BHTPA) was established in 2010 for creation,
management, operation and development of hi-tech parks across the country.

e Most important and top priority projects are:

- Kaliakoir Hi-Tech Park

- Jessore Software Technology (IT) Park

- Sylhet Hi-Tech Park

- Mohakhali IT Village

- Janata Tower Software Technology Park
- Barendra Silicon Valley, Rajshahi.

e Bangladesh’s first university based incubator is being established at the campus of Chittagong University
of Engineering and Technology (CUET).

e Government has initiated plan to establish “Sheikh Kamal IT Trainings and Incubation Centre” at the

divisional level
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e ICT incubator of BDBL Bhaban at Kawran Bazar in Dhaka the first software technology park of the
country and the under-construction park in Janata Tower, which is also at Karwan Bazar, will be the
second.

e The IT service industry, which employs more than 20,000 people, holds great potential. The sector
serves both domestic and international clients from Europe, North America and East Asia.

¢ Sheikh Hasina Software Park, opened in Jessore on Sunday, December 10, 2017

Economic Growth Opportunities from ICT Sector:

o Bangladesh is now considered to be among the next high prospect destinations in the segment, with
accolades from AT Kearney, Gartner, Goldman Sachs and a host of others.

o In budget for FY 2015-16, the tax waiver on income from software and ITES has proposed to be
extended to 2024 from June 30, 2019 now -- in line with the government's Digital Bangladesh vision.

o Total earnings of the industry in FY 2015-16 were USD 650 million, out of which exports amounted to
USD 151.83 million (source: EPB).

o Export earnings from the ICT sector stood at about $190.94 million in 2017-18 FY. (source: EPB)

o Over 400 IT companies currently exports to over 60 countries, with North America being the main
destination.

o The size of Bangladesh’s e-commerce market is estimated to be $110-115 million (around Tk 900 crore)
this year, growing from $65-70 million in 2016, said the report referring to RedSeer Consulting. And
currently, the potential market for online shopping is about Taka 2,000 corers.

o The prospects of the sector have compelled the government of Bangladesh to set a target of USD 1
billion export earnings by 2018.With current trend of export, capacities and available resources, the target
notches up USD $5 billion by 2021.

o In 2016, world's leading management consultancy firm AT Kearney reported that, due to notable growth
in IT outsourcing, business processing outsourcing (BPO) and software development, Bangladesh has
secured 22nd place in Global Service Location Index (GSLI).

o In 2017, world's leading management consultancy firm AT Kearney reported that, due to notable growth
in IT outsourcing, business processing outsourcing (BPO) and software development, Bangladesh has
secured 21nd place in Global Service Location Index (GSLI).

Digital Bangladesh: A Vision of the Government

“Digital Bangladesh” is an integral part of the government’s Vision-2021 which promises a prosperous and
equitable middle-income Bangladesh by its golden jubilee of independence. Honorable Prime Minister Sheikh
Hasina has outlined the Digital Bangladesh having four key priorities: i) developing human resources ready for
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the digital age; ii) connecting citizens in the ways most meaningful to them; iii) taking services to citizens’
doorsteps; and, iv) making the private sector and market more productive and competitive through the use of
digital technology. ICT is the backbone of any digital initiative and it covers the vast area of information
technology, communication technology and the telecommunication technology. The country is successfully
leveraging this rising penetration and has earned $800 million in 2017 by exporting ICT products and services.
On top of these, the total number of Internet Subscribers has reached 80.483 million at the end of December,
2017, can be seen as a consequential blessing of the recent progressive steps taken by the present government

and the growing ICT sector.

Bangladesh Perspective Plan (2010-2021):

The Government has formulated a Perspective Plan for 2010-2021 to implement the pledges as stipulated in its
election manifesto. Strengthening the information technology sector for a 'Digital Bangladesh' has been identified
as an objective in this Perspective Plan. As emphasis has been given on developing an innovative workforce for
realizing the dream of 'Digital Bangladesh', it has become clear that ICT development will be the driving force for

the economy during the coming decade. Several objectives have also been set to implement this plan.

The 7' Five-Years Plan (2016-2022):

The 7 Five-Years Plan has been finalized determining necessary actions during the 5 years in the medium term
for implementing the Perspective Plan. This Five-Years Plan will be the fundamental guiding instrument for the
Government for implementing all the development activities. This Plan has put particular emphasis on the
development of ICT and set strategic objectives to implement the Government's commitments in the medium

term.

National Information and Communication Technology (ICT) Policy 2009

The first ICT Policy was formulated in 2002, which was later revised in 2008. The Government finally has adopted
the revised policy, 2008 as the National ICT Policy 2009 to materialize Digital Bangladesh according to its
election pledge. This Policy is considered as the Roadmap for Digital Bangladesh. National ICT Policy, 2009 has
identified one vision, 10 objectives, 56 strategic issues and 306 actions items. As many as 102 action items will
be implemented on a priority basis. Among them, 39 action items, readily implementable and important for laying
the foundation of Digital Bangladesh, have been put on a priority list. To implement the roadmap of Digital
Bangladesh by 2021, the timeframe in the Policy has been divided into three different phases:

e Short term (18 months or less),
e Medium term (5 years or less), and
e Longterm (10 years or less).

The action items identified in the Policy have been distributed among various ministries/divisions/departments in
order to implement the acts, rules, policies formulated during various terms.

22
19t AGM of IBPC



Annual Report 2021-2022 ICT Business Proportion Council

The main objectives of the Policy are to:

= expand and diversify the use of ICTs to establish a transparent, responsive and accountable
government

develop skilled human resources

enhance social equity

ensure cost-effective delivery of citizen-services through public-private partnerships

Support the national goal of becoming a middle-income country within ten years and join the ranks of
the developed countries of the world within thirty years.

The ICT Policy 2009 identified the objectives of ICT in development through:

Social equity

Productivity

Integrity

Education and research

Employment

Strengthening exports

Healthcare

Universal access

Environment, climate and disaster management
Support to ICTs.

The highlights of the ICT Policy 2009 towards the development of the ICT sector are as follows:

Ensure reliable and cost-effective power

Create supportive legal framework for IPR protection, online document sharing, transactions and
payments

Establish a Government Interoperability Framework to be adhered to by all government ICT projects
Promote the use of cost-effective, open source and open architecture solutions

Build ICT infrastructure facilities in educational institutions

Decentralize ICT growth outside the capital

Improve education quality in IT, Mathematics and English

Improve Internet availability and reliability

Other Acts, Rules and Policies

Information and Communication Technology Act, 2009

Bangladesh Hi-tech Park Authority Act, 2010

International Long Distance Telecommunication Services Policy, 2010

Bangladesh Telecommunications Act, 2010

Bangladesh Telegraph and Telephone Board Act, 2009

Broadband Policy, 2009

Pornography Act, 2011

Information Technology (Certifying Authority) Rules, 2010 for implementation of digital signature.
Rural Connectivity Policy 2010 to ensure high-speed internet connections at rural level

New format of the Public Private Partnership Policy (PPP Policy, Strategy and Guideline)

Overall, infrastructure development and tax exemption are more preferred policies by the IT firms, followed by

export promotion and training of engineers. For further development of the IT industry, it would be
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recommendable to target factors like: National IT Infrastructure Development, Financial Transaction and
Incentives instruments development, Human Capital Development and Productivity improvement.

Creation of ICT Council

IBPC was formed in 2004 under the goal of the government, pronounced under Export Policy, 2003-06, to
promote sectoral development of the exportable goods with a view to diversify exports. The Council is operated

through the partnership between the private sector and the government under the Companies Act.

Vision of the Council: Promoting the local market capacity of ICT sector which will lead to generate an export
market in Global premises.

Council Objectives:

IBPC’'s aim is to build capacity activities in respect of improving human resources, acquiring appropriate
technology, information about markets, attaining quality and standards, complying with international norms or
codes of conducts, etc. Thus the prime objective of forming the Council is to promote the sector to achieve
competency in the local and global context as well as to help the industry building capacities in the fields of

human resources and acquiring technologies.
Authority of the Council

According to clause 3.0 of the AOA, the Council has the power to affiliate, admit membership, takeover, assist
and to receive assistance from any other society, council, association, company, corporation, firm, government,
Chamber of Commerce & Industry, international organization, partnership of persons promoting or intending to
promote any of the objectives of the Council.

Membership to the Council

According to clause 4.0 of the AOA (Aannexure- i, Page: 44-45), any individual, firm, society, Company
registered or incorporated in Bangladesh and conducting business in software, information services and/or

associated services shall be eligible to apply for Associate membership, provided:
(i) its activity includes the development of software and/or associated services
(ii) it performs its activity for commercial purposes.

Council has three types of membership: (a) general; (b) Associate; and (c) honorary members.
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Annual Contribution and Membership Fees:

According to clause 6.0 of the AOA,

6.01 Bangladesh Association of Software & Information Services (BASIS), Bangladesh Computer Samity (BCS)
and Internet Service Provider Association of Bangladesh (ISPAB) will each make a contribution of Tk 1.5 lakh for
the 1st year and Tk 2.00 lakh (from FY 2011-12 amount has revised to 2.25 lakh) for the subsequent years.
Bangladesh Call Center & Outsourcing Association (BACCO) a new general member needs to subscribe a sum
of Tk 2.25 lac and e-Commerce Association of Bangladesh (e-CAB) an associate member needs to subscribe a

sum of Tk 1.00 lac yearly as per EC decision.

6.02 Export Promotion Bureau will contribute Tk 2.00 lakh (from FY 2011-12 amount has revised to 3.00 lakh)
annually on behalf of the Government.

Association Members of the Council
The following three industry associations are general (permanent) members of the Council:

(a) Bangladesh Association of Software & Information Services (BASIS);
(b) Bangladesh Computer Samity (BCS);

(c) Internet Service Provider Association of Bangladesh (ISPAB);

(d) Bangladesh Call Center & Outsourcing Association (BACCO);

(e) e-Commerce Association of Bangladesh (e-CAB);

Provision to Call AGM

Clauses 15, 16, & 17 of the AOA deal with the procedures to be observed for convening and record keeping of
annual general meeting (AGM) and extra-ordinary general meeting (EGM). According to clause 15.2 of the AOA,
the Annual General Meeting should be held not being more than fifteen months after holding of the last preceding

General Meeting.

Council Administration

The Secretary, Ministry of Commerce is the ex-officio Chairman of the Council. He presides over all EC meetings
and BPC coordination committee meetings. He also presides over the Annual General Meeting and act as the
Chairman of the Executive Committee of the Council. BPC coordination committee is represented by the 1st and
2nd vice-chairmen of all Councils, and it deals with matters of general administration of BPC such as income

expenditure, office maintenance, and coordination among all Councils etc.
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Executive Committee of the Council

The Executive Committee of the Council has 25 members (Annexure-ll, Page- 46). It is headed by the
Commerce Secretary, who happens to be the ex-officio chairman of the Council. Vice-Chairman, EPB is the ex-
officio first Vice-chairman of the Council while 2nd Vice-chairman is the presidents from three associations (By
rotation for one year) of Bangladesh Association of software & Information services (BASIS), Bangladesh
Computer Samity (BCS), Internet service Provider Association of Bangladesh (ISPAB), Bangladesh Call Center &
Outsourcing Association (BACCO) and e-Commerce Association of Bangladesh (e-CAB) respectively

(Annexure-ll, Page- 46).

Council’s Staffs Position

ICT Business Promotion Council (IBPC) has three positions in their council’s organogram: one Executive Officer

(EO), one Assistant Executive Officer (AEQ) and one Office cum Program Executive (OCPE).
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In the year 2021-22, IBPC has taken several effective initiatives for the overall development of local IT and ITES

sector with regards to promote the international market expansion. Detailed activities of the Council for the year

2021-22 are shown in Annexure-lll.

01. “BASIS Outsourcing Award 2021”

Organizing Association : | Bangladesh Association of Software & Information Services(BASIS)

Program Name : | BASIS Outsourcing Award 2021

Venue : | Bangladesh Film Archive, F-5, Agargaon Administrative Area,
Dhaka

Date : | 11" December, 2021

Participants : | More than 800 participants participated in that Award giving
program

Objectives :

BASIS Outsourcing Award 2021 is an award to recognize outstanding performance of organizations and
individuals in the field of outsourcing of software and ITES services. In recent years, through
outsourcing services, a large number of talented entrepreneurs and individuals are contributing to the
society and country by creating employment and earning foreign currency.

This award program will make attempt to identify the best performers in the outsourcing
industry/community. BASIS believes that this award will inspire existing entrepreneurs and
professionals for excelling in the field of outsourcing as well as encourage more people to join the ICT
industry.

Remarks:

BASIS Outsourcing Award 2021 inaugurated by Mr. Zunaid Ahamed Palak, MP, honorable state minister
of ICT. Mr. Md. Arfan Ali, President & Managing Director, Bank Asia Ltd.; Ms. Farhana A Rahman, Senior
Vice President, BASIS also attended there as guest of honor. Mr. Syed Almas Kabir, President BASIS
chaired the award giving program. 101 awards have been giving in 36 categories and more than 500
audience was present in that program.

02. “NASA Space Apps Challenge-2021” in Dhaka

Organizing Association : | Bangladesh Association of Software & Information Services(BASIS)
Program Name : | NASA Space Apps Challenge-2021

Venue/Platform : | Virtual platform

Date : | 2-5 October, 2021

Participants : | More than 1100 participants submitted their project

Objectives :

- To familiarize the people of Bangladesh with the Space Apps Challenge.

- To find out the best projects from Bangladesh to take part in the global Hack-a-Thon.

- To demonstrate the potential and prospective of Bangladesh in solving global challenges and
making space apps.

Remarks:

This program inaugurated by Dr. Bikarna Kumar Ghosh, Manazing Director, Bangladesh Hi-Tech Park
Authority, as chief guest where Professor Dr. Sazzad Hossain, member of University Grants Commission
of Bangladesh (UGC) attended there as special guest. Mr. Syed Almas Kabir, President, BASIS chaired
that program and Ms. Farhana A Rahman, Senior Vice President, BASIS also present there as guest of
honor. This year 1100+ participants submitted their project, out of them top 90 teams are selected for the
Hace-a-thon. 2-4 October, 2020, top 90 team fought in 36 hours long Hace-a-thon.
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03.”Research on the impact of Covid-19 on IT/ITES Exports and Neo-Skills Requirements”

Organizing Association

Bangladesh Association of Software & Information Services(BASIS)

Program Name

"Research on the impact of Covid-19 on IT/ITES Exports and Neo
Skills Requirements”

Venue/Platform

Physical and Online Zoom Platform

Date

February-June, 2022

Objectives :

- To identify the adverse impact of the COVID-19 on the IT/ITES exports of Bangladesh.
- To evaluate the pre-COVID-19 export size of Bangladesh IT/ITES exports.
- To suggest policy recommendations for reaching the pre-COVID-19 level export earnings of

Bangladesh ICT Industry.

- To find the adverse impact of the COVID-19 on the employment generation of IT/ITES industry.
- To identify new skills required by the IT/ITES industry to survive the adverse impact of COVID-19 and

becoming more productive.

- Torecommend policy changes that are required immediately to be pursued by the government for
facilitating IT/ITES industry readying its workforce with neo-skills in order to retaining the current

export earnings.

Remarks:

This program was inaugurated by Md Abdur Rahim Khan, Additional Secretary, MoC & Coordinator,
Business Promotion Council. Mr. Russell T. Ahmed, President, BASIS chaired that program and Mr. Abu
Daud Khan, Vice President, BASIS also present there as guest of honor. "Research on the impact of
Covid-19 on IT/ITES Exports and Neo Skills Requirements” will be addressing the impacts of COVIC-19
on the ICT export and new ICT BASIS believes that this kind of research will keep impact on reaching the
pre-COVID-19 level export earnings of Bangladesh ICT Industry.

04. “Workshop on export market excellence of IT & ITES”

Organizing Association

Bangladesh Association of Software & Information Services(BASIS)

Program Name

“Workshop on export market excellence of IT & ITES”

Venue/Platform

Radisson Blue and Brac. CDM

Date

June, 2021

Objectives :

- To create awareness and inspire the local market companies and potential IT/ITES firms to start
exploring export market opportunities.

- To enlighten how to do business communication with potential clients.

- To educate how to start exporting and how to claim cash incentives against the export earnings.

- To brainstorm how to reach the US$ 5 billion ICT export target by 2025.

Remarks:

This program was inaugurated by Mr. Russell T. Ahmed, President, BASIS. Mr. Abu Daud Khan, Vice
President, BASIS also present there as guest of honor. The workshop on export market excellence of IT
& ITES will be an initiative taken by BASIS and organize as a kick-off program to promote and encourage
the export oriented IT/ITES companies of Bangladesh.

05. “Workshop on Fourth Industrial Revolution (4IR)”

Organizing Association Bangladesh Computer Samity (BCS)

Program Name “Workshop on Fourth Industrial Revolution (4IR)”

Venue/Platform BCS Innovation Centre

Date : | 15" February, 2022
Participants : | More than 50 IT professionals from different sectors attended that
day long workshop program.

Objectives :
- Build awareness & realization about the importance of Fourth Industrial Revolution (4IR):
Challenges and among the stakeholders.
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- Identify the Challenges of Fourth Industrial Revolution (4IR) in Bangladesh and how to overcome
those barriers.

- Explore the Opportunities of Fourth Industrial Revolution (4IR): in developing industries
infrastructure from the perspectives of Bangladesh.

- This Workshop will create robust change of traditional business process

Remarks:

The training program was inaugurated by Mr. Md. Shahid-Ul-Munir, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. Ashikur Rahman Rupok, Consultant,
Startup Policy & Incubation Strategy, Bangladesh Hi-Tech Park Authority and Mr. Birendra Nath
Adhikary, Director, Excel Intelligent Solutions Ltd. Jointly conducted training sessions as trainer.

06. “Workshop on e-waste Management”

Organizing Association : Bangladesh Computer Samity (BCS)

Program Name : “Workshop on e-waste Management”

Venue/Platform : BCS Innovation Centre

Date : 19%" February, 2022

Participants : More than 50 IT professionals from different sectors attended that
day long workshop program.

Objectives :
- Toreduce and eliminate adverse impacts of waste on human health and the environment.
- Toincrease recycling and reuse and to convert the remaining waste into electricity.
To minimize the use of landfills for solid waste disposal.
To ensure the protection of the environment through an effective waste management system.

To stabilize the quantity of waste disposed to landfill and then reduce this volume.

Remarks:

The training program was inaugurated by Mr. Md. Shahid-Ul-Munir, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. Engr. Mohammad Atiqul Islam, CP3P,
Deputy Director (Planning) & Deputy Project Director conducted training sessions as trainer.

07. “Training on Content Development & Digital Marketing”

Organizing Association : | Bangladesh Computer Samity (BCS)

Program Name : | Training on Content Development & Digital Marketing

Venue/Platform : BCS Innovation Centre

Date : | 24" March, 2022

Participants : | About 50 IT professionals from different sectors attended that day
long workshop program.

Objectives :

- To Researching the audience ensures that the content you create fits into the interests of your
customers and addresses their pain points.

- To engage your current audience, promoting brand advocacy and loyalty

- Ensuring your existing content conveys the correct message and aligns with what your personas
want to read and see.

- To create brand awareness and brand building.

- How to answer frequently asked customer questions

- How to create content that’s shareable on social.

- Ho to less cost of customer acquisition

Remarks:
The training program was inaugurated by Mr. Md. Shahid-Ul-Munir, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
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Samity were also present that workshop as special guests. Mr. Rashed Kamal, CEO, The Databiz
Software Ltd, Editor and Publisher, The Monthly CNews & Mr. Ariful Hasan, CEO, e-Soft, Chief, Space
Innovation Camp, Mentor (Innovation) Ministry of ICT conducted training sessions as trainer.

08. “Workshop on Online VAT Procedure”

Organizing Association : | Bangladesh Computer Samity (BCS)

Program Name : | “Workshop on Online VAT Procedure”

Venue/Platform : BCS Innovation Centre

Date : | 14" May, 2022

Participants : | About 50 IT professionals from different sectors attended that day
long workshop program.

Objectives :

- To optimize self-compliance by increasing regular filers, and reducing stop-filers and non-filers.

- Toreduce the tax gap.

- To reduce cost of doing business by providing transparent, efficient, effective and quick taxpayers
services.

- To reduce tax disputes significantly

- toincrease arrear collection

- To increase issuance of refund

- To establish an effective VAT chain by eliminating sporadic exemptions and multiple reduced rates.

- To establish a scientific revenue accounting and reporting system.

- To create efficient and dedicated Human Capital for satisfactory service by providing proper
learning and incentives.

Remarks:

The training program was inaugurated by Mr. Md. Shahid-Ul-Munir, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. Md. Tariq Hassan, Joint Commissioner,
Custom House, National Board of Revenue, Chattogram & Mr. Farhad Hossain ACA, Chief Financial
Officer, Smart Technologies (BD) Ltd. conducted training sessions as trainer.

09. “Workshop on L/C Procedures & Supply Chain Management For Export and Import Operation”

Organizing Association : | Bangladesh Computer Samity (BCS)

Program Name : | “Workshop on L/C Procedures & Supply Chain Management For
Export and Import Operation”

Venue/Platform : | BCS Innovation Centre

Date : | 14" May, 2022

Participants : | About 50 IT professionals from different sectors attended that day
long workshop program.

Objectives :

- Provide the primary idea about international payment gate way.

- Discuss about the Importance of LC as a more secured financial transaction.

- Elementary papers, documents needed to Open & operate the L/C.

- Role & Risks of banks in LC Operation.

- Provide idea regarding different types of documents in LC operation.

- Role of Customs & CNF agent regrading release the goods from ports and their role in supply
chain

- Provide knowledge about different types of transport documents like Air Way Bill (AWB), Bill of
Lading (BL), Truck Receipts (TR), Rail way receipts etc.

- Role of Shipping & Transport Lines in transit & Supply Chain

- General idea regarding Incoterms 2020.

- Avoids potential disputes overseas

- Some form of guarantee to a seller / supplier that they will get paid

- Flexibility and variability across different types of LCs
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- Secure payment method endorsed by most major markets

- Risk of non-payment is taken by the banks rather than the buyer

- Often required by national border / exchange control agencies in International Trade

- To develop an understanding of global supply chain drivers and how they could be managed to
align the supply chain operational and competitive strategies.

- To develop an awareness of coordination mechanisms that can improve the global supply chain
performance.

Remarks:

The training program was inaugurated by Mr. Md. Shahid-Ul-Munir, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. Dr. Subod Deba Nath, Associate
Professor & Chairman, Department of International Business, University of Dhaka, & Mr. Md. Habibur
Rahman, Managing Director, Sony Corporation conducted training sessions as trainer.

10. “Workshop on L/C Procedures & Supply Chain Management for Export and Import Operation,
Chattogram”

Organizing Association : | Bangladesh Computer Samity (BCS)

Program Name : | “Workshop on L/C Procedures & Supply Chain Management for
Export and Import Operation, Chattogram”

Venue/Platform : | Chattogram

Date : | 2" June, 2022

Participants : | About 50 IT professionals from different sectors attended that day
long workshop program.

Objectives :

- Provide the primary idea about international payment gate way.

- Discuss about the Importance of LC as a more secured financial transaction.

- Elementary papers, documents needed to Open & operate the L/C.

- Role & Risks of banks in LC Operation.

- Provide idea regarding different types of documents in LC operation.

- Role of Customs & CNF agent regrading release the goods from ports and their role in supply
chain

- Provide knowledge about different types of transport documents like Air Way Bill (AWB), Bill of
Lading (BL), Truck Receipts (TR), Rail way receipts etc.

- Role of Shipping & Transport Lines in transit & Supply Chain

- General idea regarding Incoterms 2020.

- Avoids potential disputes overseas

- Some form of guarantee to a seller / supplier that they will get paid

- Flexibility and variability across different types of LCs

- Secure payment method endorsed by most major markets

- Risk of non-payment is taken by the banks rather than the buyer

- Often required by national border / exchange control agencies in International Trade

- To develop an understanding of global supply chain drivers and how they could be managed to
align the supply chain operational and competitive strategies.

- To develop an awareness of coordination mechanisms that can improve the global supply chain
performance.

Remarks:

The training program was inaugurated by Mr. Md. Shahid-Ul-Munir, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. Dr. Subod Deba Nath, Associate Professor
& Chairman, Department of International Business, University of Dhaka, & Mr. Md. Habibur Rahman,
Managing Director, Sony Corporation conducted training sessions as trainer.
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11. “Boot Camp on Hardware Manufacturing Plan Readiness and Preparation”

Organizing Association : | Bangladesh Computer Samity (BCS)

Program Name : | “Boot Camp on Hardware Manufacturing Plan Readiness and
Preparation”

Venue/platform : | Dhali’s Amber Nivaas, Munshigonj

Date : | 06-07 June, 2022

Participants : | More than 80 participants were attended in that physical Boot Camp

Objectives :

- Build awareness & realization about the importance of producing IT Products in Bangladesh
among the stakeholders.

- Explore & determine the requirements in developing a ICT products manufacturing infrastructure
from the perspectives of Bangladesh.

- To analyst the potentiality of manufacturing technology products in Bangladesh and our
preparations;

- To review the challenges and strategic options for development of manufacturing in Bangladesh;

- To analyze pattern of manufacturing; Control panel security

Remarks:

The workshop program was inaugurated by Mr. Bikarna Kumar Ghosh, Managing Director (Grade-1),
Bangladesh Hi-Tech Park Authority as chief guest. Md. Abdur Rahim Khan, Additional Secretary of MoC
& Coordinator, BPC was also attended that program as special guest. The workshop program was
chaired by Engineer Subrata Sarker, president, BCS. Md. Faysal Khan, Assistant Executive Officer of
IBPC also attended the workshop program. Mr. Abul Kalam Hasan Tagar, Mr. Zillur Rahman Sohel,
Ashis Kumar, Md. Habibur Rahman, Md. Ahsanul Islam, Sayed Talash Bukhari, Md. Rofiqul Islam jointly
conducted Boot Camp sessions as speakers.

12. “Workshop on '‘Computer Hardware Manufacturing Industries in Bangladesh: The field of golden
possibilities, Tangail”

Organizing Association : | Bangladesh Computer Samity (BCS)
Program Name : | Workshop on 'Computer Hardware Manufacturing Industries in
Bangladesh: The field of golden possibilities, Tangail
Venue/platform : | Victoria Food Zone & Party Center, Victoria Road, Tangail
Date : | 09th June 2022
Participants : | More than 50 participants were attended in that online training
Objectives :
- To share the Challenges and Prospects of Computer Hardware Manufacturing Industries in
Bangladesh.

- Build awareness & realization about the importance of producing IT Products in Bangladesh
among the stakeholders.

- Identify the barriers of producing IT Products in Bangladesh and how to overcome those
barriers.

- Identify the areas in government policies where needs to be further evolved so as to meet with
the expectation and needs of the relevant stakeholders.

- Explore & determine the requirements in developing a ICT products manufacturing infrastructure
from the perspectives of Bangladesh.

- Creating solutions to establish Bangladesh as ICT products manufacturing country.

- This seminar will discuss national perspective on ICT products manufacturing for the
stakeholders.

Remarks:

The training program was inaugurated by Engineer Subrata Sarker, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. K. M. Hasan Ripon, Executive Director,
Bangladesh Skill Development Institute (BSDI), & Mr. Md. Habibur Rahman, Managing Director, Sony
Corporation conducted training sessions as trainer.
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13. “Workshop on 'Computer Hardware Manufacturing Industries in Bangladesh: The field of golden
possibilities, Mymansing”

Organizing Association : | Bangladesh Computer Samity (BCS)
Program Name : | “Workshop on 'Computer Hardware Manufacturing Industries in
Bangladesh: The field of golden possibilities, Mymansing”

Venue/platform : | Nawabiana The Legacy Remains, Mintu Tower 24/1, Mymansing
Date : | 11 June 2022
Participants : | More than 50 participants were attended in that online training
Objectives :

- To share the Challenges and Prospects of Computer Hardware Manufacturing Industries in

Bangladesh.

- Build awareness & realization about the importance of producing IT Products in Bangladesh
among the stakeholders.

- Identify the barriers of producing IT Products in Bangladesh and how to overcome those
barriers.

- Identify the areas in government policies where needs to be further evolved so as to meet with
the expectation and needs of the relevant stakeholders.

- Explore & determine the requirements in developing an ICT products manufacturing
infrastructure from the perspectives of Bangladesh.

- Creating solutions to establish Bangladesh as ICT products manufacturing country.

- This seminar will discuss national perspective on ICT products manufacturing for the
stakeholders.

Remarks:

The training program was inaugurated by Engineer Subrata Sarker, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. Md. Imran Hosain, Director, Bangladesh
Skill Development Institute (BSDI), & Prof. Md. Abdul Hamid, Head Of The Department, Department Of

Management, Ananda Mohan College, Mymansingh conducted training sessions as trainer.

14. “Workshop on '‘Computer Hardware Manufacturing Industries in Bangladesh: The field of golden
possibilities, Sylhet”

Organizing Association : | Bangladesh Computer Samity (BCS)

Program Name : |“Workshop on 'Computer Hardware Manufacturing Industries in
Bangladesh: The field of golden possibilities, Sylhet”

Venue/platform : | Grand Buffet, Restaurant and Banquet Hall, Sylhet

Date : [ 11" June, 2022

Participants : | More than 50 participants were attended in that online training

Objectives :

- To share the Challenges and Prospects of Computer Hardware Manufacturing Industries in
Bangladesh.

- Build awareness & realization about the importance of producing IT Products in Bangladesh
among the stakeholders.

- Identify the barriers of producing IT Products in Bangladesh and how to overcome those barriers.

Identify the areas in government policies where needs to be further evolved so as to meet with the
expectation and needs of the relevant stakeholders.

Explore & determine the requirements in developing an ICT products manufacturing infrastructure
from the perspectives of Bangladesh.

Creating solutions to establish Bangladesh as ICT products manufacturing country.

This seminar will discuss national perspective on ICT products manufacturing for the
stakeholders.
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Remarks:

The training program was inaugurated by Engineer Subrata Sarker, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. Bidyut Kanti Das, Ex banker- DBBL, OBL,
EBL, IDLC, IFIC, General Manager: Sharp Securities Ltd. & Prof. Md. Habibur Rahman, Managing
Director, Sony Corporation, Former Banker & International Business Facilitator conducted training
sessions as trainer.

15. “Workshop on 'Computer Hardware Manufacturing Industries in Bangladesh: The field of golden
possibilities, Khulna”

Organizing Association : | Bangladesh Computer Samity (BCS)
Program Name : | “Workshop on 'Computer Hardware Manufacturing Industries in
Bangladesh: The field of golden possibilities, Khulna”
Venue/platform : | Hotel DS Palace, 29 sir Igbal Road, Khulna
Date : | 12% June, 2022
Participants : | More than 50 participants were attended in that online training
Objectives :
- To share the Challenges and Prospects of Computer Hardware Manufacturing Industries in
Bangladesh.

- Build awareness & realization about the importance of producing IT Products in Bangladesh
among the stakeholders.

- ldentify the barriers of producing IT Products in Bangladesh and how to overcome those barriers.

- ldentify the areas in government policies where needs to be further evolved so as to meet with the
expectation and needs of the relevant stakeholders.

- Explore & determine the requirements in developing an ICT products manufacturing infrastructure
from the perspectives of Bangladesh.

- Creating solutions to establish Bangladesh as ICT products manufacturing country.

- This seminar will discuss national perspective on ICT products manufacturing for the
stakeholders.

Remarks:

The training program was inaugurated by Engineer Subrata Sarker, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. Md. Milan Shaikh, Joint Commissioner,
Customs, Excise & VAT Commissioner ate, Khulna & Prof. Md. Habibur Rahman, Managing Director,
Sony Corporation, Former Banker & International Business Facilitator conducted training sessions as
trainer.

16. “Workshop on '‘Computer Hardware Manufacturing Industries in Bangladesh: The field of Golden
possibilities, Rangpur”

Organizing Association : | Bangladesh Computer Samity (BCS)
Program Name : | “Workshop on 'Computer Hardware Manufacturing Industries in
Bangladesh: The field of Golden possibilities, Rangpur”
Venue/platform : | CASPIA The Home, Thai Chinese Restaurant, Rangpur
Date : | 13th June, 2022
Participants : | More than 50 participants were attended in that online training
Objectives :
- To share the Challenges and Prospects of Computer Hardware Manufacturing Industries in
Bangladesh.

- Build awareness & realization about the importance of producing IT Products in Bangladesh
among the stakeholders.

- ldentify the barriers of producing IT Products in Bangladesh and how to overcome those barriers.

- ldentify the areas in government policies where needs to be further evolved so as to meet with the
expectation and needs of the relevant stakeholders.
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- Explore & determine the requirements in developing an ICT products manufacturing infrastructure
from the perspectives of Bangladesh.

- Creating solutions to establish Bangladesh as ICT products manufacturing country.

- This seminar will discuss national perspective on ICT products manufacturing for the
stakeholders.

Remarks:

The training program was inaugurated by Engineer Subrata Sarker, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. Sheikh Majedul Huq, Associate
Professor, Department of Marketing, Begum Rokeya University, Rangpur & Prof. Md. Habibur Rahman,
Managing Director, Sony Corporation, Former Banker & International Business Facilitator conducted
training sessions as trainer.

17. “Workshop on ‘Computer Hardware Manufacturing Industries in Bangladesh: The field of Golden
possibilities, Barishal”

Organizing Association : | Bangladesh Computer Samity (BCS)
Program Name : | “Workshop on 'Computer Hardware Manufacturing Industries in
Bangladesh: The field of Golden possibilities, Barishal”
Venue/platform : | Silver Spoon, 416 N Hossain Complex, Barishal
Date : | 14" June, 2022
Participants : | More than 50 participants were attended in that online training
Objectives :
- To share the Challenges and Prospects of Computer Hardware Manufacturing Industries in
Bangladesh.

- Build awareness & realization about the importance of producing IT Products in Bangladesh
among the stakeholders.

- Identify the barriers of producing IT Products in Bangladesh and how to overcome those barriers.

- Identify the areas in government policies where needs to be further evolved so as to meet with the
expectation and needs of the relevant stakeholders.

- Explore & determine the requirements in developing an ICT products manufacturing infrastructure
from the perspectives of Bangladesh.

- Creating solutions to establish Bangladesh as ICT products manufacturing country.

- This seminar will discuss national perspective on ICT products manufacturing for the
stakeholders.

Remarks:

The training program was inaugurated by Engineer Subrata Sarker, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. Mohammad Zakaria, Joint Commissioner,
Customs, Excise & VAT Commissioner ate, Barishal & Mr. Ariful Hasan, CEO, e-Soft, Chief, Space
Innovation Camp, Mentor (Innovation) Ministry of ICT conducted training sessions as trainer.

18. “Workshop on 'Computer Hardware Manufacturing Industries in Bangladesh: The field of Golden
possibilities, Jashore”

Organizing Association : | Bangladesh Computer Samity (BCS)
Program Name : | “Workshop on 'Computer Hardware Manufacturing Industries in
Bangladesh: The field of Golden possibilities, Jashore”
Venue/platform : | Kheya, 39 R.A Khan Chowdhury Road, Kushtia
Date : | 16" June, 2022
Participants : | More than 50 participants were attended in that online training
Objectives :
- To share the Challenges and Prospects of Computer Hardware Manufacturing Industries in
Bangladesh.
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- Build awareness & realization about the importance of producing IT Products in Bangladesh
among the stakeholders.

- ldentify the barriers of producing IT Products in Bangladesh and how to overcome those barriers.

- ldentify the areas in government policies where needs to be further evolved so as to meet with the
expectation and needs of the relevant stakeholders.

- Explore & determine the requirements in developing an ICT products manufacturing infrastructure
from the perspectives of Bangladesh.

- Creating solutions to establish Bangladesh as ICT products manufacturing country.

- This seminar will discuss national perspective on ICT products manufacturing for the
stakeholders.

Remarks:

The training program was inaugurated by Engineer Subrata Sarker, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. Abu Hena Kamal, Professor, Department
of Management, University of Khulna, & Prof. Md. Habibur Rahman, Managing Director, Sony
Corporation, Former Banker & International Business Facilitator conducted training sessions as trainer.

19. “Workshop on ‘Computer Hardware Manufacturing Industries in Bangladesh: The field of Golden
possibilities, Rajshahi”

Organizing Association : | Bangladesh Computer Samity (BCS)
Program Name : | “Workshop on 'Computer Hardware Manufacturing Industries in
Bangladesh: The field of Golden possibilities, Rajshahi”
Venue/platform : | Master Chef, Rajshashi Association Bhaban, Rajshashi
Date : | 16" June, 2022
Participants : | More than 50 participants were attended in that online training
Objectives :
- To share the Challenges and Prospects of Computer Hardware Manufacturing Industries in
Bangladesh.

- Build awareness & realization about the importance of producing IT Products in Bangladesh
among the stakeholders.

- ldentify the barriers of producing IT Products in Bangladesh and how to overcome those barriers.

- ldentify the areas in government policies where needs to be further evolved so as to meet with the
expectation and needs of the relevant stakeholders.

- Explore & determine the requirements in developing an ICT products manufacturing infrastructure
from the perspectives of Bangladesh.

- Creating solutions to establish Bangladesh as ICT products manufacturing country.

- This seminar will discuss national perspective on ICT products manufacturing for the
stakeholders.

Remarks:

The training program was inaugurated by Engineer Subrata Sarker, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. K. M. Hasan Ripon, Executive Director,
Bangladesh Skill Development Institute (BSDI), & Prof. Md. Habibur Rahman, Managing Director, Sony
Corporation, Former Banker & International Business Facilitator conducted training sessions as trainer.

20. “Workshop on '‘Computer Hardware Manufacturing Industries in Bangladesh: The field of Golden
possibilities, Cumilla”

Organizing Association : | Bangladesh Computer Samity (BCS)

Program Name : | “Workshop on 'Computer Hardware Manufacturing Industries in
Bangladesh: The field of Golden possibilities, Cumilla”

Venue/platform : | Rock Star Restaurant & Party Centre, Cumilla
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Date : | 22" June, 2022
Participants : | More than 50 participants were attended in that online training
Objectives :
- To share the Challenges and Prospects of Computer Hardware Manufacturing Industries in
Bangladesh.

- Build awareness & realization about the importance of producing IT Products in Bangladesh
among the stakeholders.

- ldentify the barriers of producing IT Products in Bangladesh and how to overcome those barriers.

- ldentify the areas in government policies where needs to be further evolved so as to meet with the
expectation and needs of the relevant stakeholders.

- Explore & determine the requirements in developing an ICT products manufacturing infrastructure
from the perspectives of Bangladesh.

- Creating solutions to establish Bangladesh as ICT products manufacturing country.

- This seminar will discuss national perspective on ICT products manufacturing for the
stakeholders.

Remarks:

The training program was inaugurated by Engineer Subrata Sarker, President, Bangladesh Computer
Samity as chief guest. Mr. S.M Igbal, former president and secretary general of Bangladesh Computer
Samity were also present that workshop as special guests. Mr. K. M. Hasan Ripon, Executive Director,
Bangladesh Skill Development Institute (BSDI), & Prof. Md. Habibur Rahman, Managing Director, Sony
Corporation, Former Banker & International Business Facilitator conducted training sessions as trainer.

21. “Freelancer to Entrepreneur: The shift in mindset (Batch 1)”

Organizing Association : | Bangladesh Association of Call Center & Outsourcing (BACCO)

Program Name : | “Freelancer to Entrepreneur: The shift in mindset (Batch 1-7)”

Venue/platform : | CareersHub Ltd., Banani Dhaka

Date : | January-February, 2022

Participants : | 15 participants were attended each training program batch and total
105 participants have trained in 7 batches.

Objectives :
- Speed up the development of BPO industry
- Skilled Human Resource Creation
- Industry Expansion
- Employment Generation
- Increasing the capacity of the trainees will increase the scope of their work and will play an
important role in the economy of the country by earning foreign exchange.
- [Establish Social Exposer for the freelancers.

Remarks:

The training program was inaugurated by Mr. Abdur Rahim Khan, Additional Secretary, MoC &
Coordinator, Business Promotion Council (BPC) as chief guest where Mr. Wahid Sharif chaired that
training program. Mr. Tanvir Ibrahim, Vice President, BACCO, Mr. Md. Aminul Islam, Finance Secretary of
BACCO and Towhid Hossain, Managing Director & CEO, FIFO Tech gave their important speech as
special guest. The session began with a welcome speach and the trainers & participants were
introduced. Md. Latiful Khabir, Razu Ahmed Toha, Gazi Alim Al Razy, Md. Tanveer Noman, Md Abdullah
M Sadi, Mohsena Khanom ACCA, Mohammad Monerul Islam and other reputed trainers conducted that
training program as trainer. An online closing & certificate distribution sessions have held after
completing the training programs.

22. “Workshop on ‘4th Industrial Revolution in BPO Industry”

Organizing Association : | Bangladesh Association of Call Center & Outsourcing (BACCO)
Program Name : | Workshop on ‘4th Industrial Revolution in BPO Industry’
Venue/platform : | Banquet Hall, Galesia Hotel & Resort
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Date : | 8" June, 2022

Participants More than 64 participants were attended the workshop program

Objectives :

- Have a complete bird's eye view on how all the 4th Industrial Revolution pieces fit together.

- Understood the general changes happening in globally rather than seeing local as an additional
channel to cope with.

- Learned strategical structure of the BPO Industry to help plan efforts and make it all fit together.

- Been able to generate global expansion of business through the 4IR tools and techniques.

- Been energized and motivated with the confidence to be a part of 4th Industrial Revolution.

- Had the input of an expert trainer to answer questions and explore the immediate challenges
you're facing, as well as the opportunity to network and learn from others.

- Realized how much they already know and enjoyed sharing knowledge with others.

Remarks:

The training program was inaugurated by Mr. Abdur Rahim Khan, Additional Secretary, MoC &
Coordinator, Business Promotion Council (BPC) as chief guest where Mr. Wahid Sharif chaired that
training program. Mr. Tanvir Ibrahim, Vice President, BACCO, Mr. Md. Aminul Islam, Finance Secretary of
BACCO and Towhid Hossain, Managing Director & CEO, FIFO Tech gave their important speech as
special guest. Dr. B M Mainul Hossain, Associate Professor, Institute of Information Technology,
University of Dhaka and Rashed Noman, Country Director, Augmedix BD Ltd. conducted that training
program as trainer. More than 100 local IT businessmen, technologists participated in that online
program.

23. “Workshop on ‘Overview of Government Procurement System for Services”

Organizing Association

Bangladesh Association of Call Center & Outsourcing (BACCO)

Program Name

“Workshop on ‘Overview of Government Procurement System for
Services”

Venue/platform

Banquet Hall, Amazon Lilly Lake View Residence, Banani Dhaka.

Date 18t June, 2022
Participants About 72 participants were attended that practical workshop
Objectives :

- To facilitate the BPO Industry with the inception of a process of rapid improvement, by means of
achieving a complete knowledge of Government Procurement system for Services.

- To highlights the demand of knowledge about Government Procurement system for Services

- To allow call center professionals to greater understand the impact their role has on the organization. A
company will find continual development and progress within themselves after participating the
workshop.

Remarks:

The training program was inaugurated by Mr. Wahid Sharif, President, BACCO as chief guest. The
workshop was chaired by Mr. Tanvir Ibrahim, Vice President, BACCO. Mr. Md. Aminul Islam, Finance
Secretary of BACCO and Mr. Touhid Hossen, General Secretary, BACCO also attended in that practical
workshop as special guest. Engr. Mohammad Atiqul Islam, AKM Ahmedul Islam Babu, Kazi Ziauddin
conducted that practical workshop as main trainer. The session began with a welcome and the trainer &
participants were introduced. The closing & certificate distribution sessions also held after the

workshop program.

24, Workshop on “Accounting Process Outsourcing”

Organizing Association

Bangladesh Association of Call Center & Outsourcing (BACCO)

Program Name

Workshop on “Accounting Process Outsourcing”

Venue/platform

Banquet Hall, Galesia Hotel & Resort, Banani Dhaka.

Date

22" June, 2022

Participants

More than 60 participants were attended in that workshop program
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Objectives :
- Toinitiate a process of rapid improvement, by means of achieving a shared understanding of
Accounting Process Outsourcing.
- Highlight the demand of knowledge about Accounting Process Outsourcing.
- Help to make participants understand that there is a vast area of opportunities of Accounting
Process Outsourcing internationally.

Remarks:

The training program was inaugurated by Mr. Wahid Sharif, President, BACCO as chief guest. The
workshop was chaired by Mr. Tanvir Ibrahim, Vice President, BACCO. Mr. Md. Aminul Islam, Finance
Secretary of BACCO and Mr. Touhid Hossen, General Secretary, BACCO also attended in that practical
workshop as special guest. Mohsena Khanom, FCCA, Kamrul Hasan and Montakim Ahmed conducted
that practical workshop as main trainer. The session began with a welcome and the trainer &
participants were introduced. The closing & certificate distribution sessions also held after the
workshop program.

25. Workshop on “Digital Marketing: Reaching the Real Buyers”

Organizing Association : | Bangladesh Association of Call Center & Outsourcing (BACCO)
Program Name : | Workshop on “Digital Marketing: Reaching the Real Buyers”
Venue/platform : | Banquet Hall, Amazon Lilly Lake View Residence, Banani Dhaka.
Date : | 25" June, 2022

Participants : | More than 65 participants were attended in that workshop program
Objectives :

- Will have a complete bird's eye view on how all the digital marketing pieces fit together.

- Will be understood the general changes happening in marketing rather than seeing ‘digital’ as an
additional channel to cope with.

- Will be able to write unique value propositions, website content, email content and landing page
content.

- Will learn structures and frameworks to help plan digital marketing efforts and make it all fit
together.

- Will be able to generate leads and reach the real buyers through the digital marketing tools and
techniques.

- Will be energized and motivated with the confidence to use digital marketing as a part of the
marketing mix.

- Will have the input of an expert trainer to answer questions and explore the immediate
challenges you're facing, as well as the opportunity to network and learn from others.

- __Will Realize how much they already know and enjoyed sharing knowledge with others.

Remarks:

The training program was inaugurated by Mr. Wahid Sharif, President, BACCO as chief guest. The
workshop was chaired by Mr. Tanvir Ibrahim, Vice President, BACCO. Mr. Md. Aminul Islam, Finance
Secretary of BACCO and Mr. Touhid Hossen, General Secretary, BACCO also attended in that practical
workshop as special guest. Binoy Ray, Mustafa Jamal Yousuf and MD Riajuil Islam conducted that
practical workshop as main trainer. The session began with a welcome and the trainer & participants
were introduced. The closing & certificate distribution sessions also held after the workshop program.

26. “Survey on BPO Industry Statistics of Bangladesh”

Organizing Association : | Bangladesh Association of Call Center & Outsourcing (BACCO)
Program Name : | “Survey on BPO Industry Statistics of Bangladesh”

Date : | June, 2022

Objectives :

- To conduct a primary survey and prepare a statistical report on the BPO industry of Bangladesh
in different terms.
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- To frame the research methodology, develop and test-run the research instrument
(questionnaire), collect data, prepare the database, perform analysis and validate findings.

- To collaborate with stakeholders — industry associations and relevant government agencies
(including Bangladesh Bureau of Statistics, Bangladesh Bank, Export Promotion Bureau, etc.) —
during the whole process

- To run workshops - methodological workshop, data collection workshop, and validation
workshop - and obtain stakeholders’ buy-in.

- To prepare and defend draft reports, and to publish the final report with key industry statistics

Remarks:
The Survey on BPO Industry Statistics of Bangladesh have completed and published officially. This
publication copies have distributed in different stakeholder’s regarding BPO industries.

27. “Establishing New Networking Lab”

Organizing Association : | ISP Association of Bangladesh
Program Name : | “Establishing New Networking Lab”
Date : | March-May, 2022

Objectives :

- IP Core and Aggregation Networking and operation
- Access and Transport network

- Wi- Fi and SP Wi-Fi Technologies

- Content & Service Delivery (Multicast, Voice, Video,)
- DNS/ DNSSEC, Mail, WWW etc.

- FTTH

- NIX operation basic

- IXP and Peering

- IP Telephony and Voice

- International MPLS, IPSEC, IPVPN.

- ISP Backbone Operational

Remarks:

ISP Association of Bangladesh has successfully organized the inauguration ceremony of setting up the
“New Networking Lab” at the Hotel Cox Today, Cox’s Bazar on 27" May, 2022. The Lab inauguration
ceremony was inaugurated by Mr Mustafa Jabbar, Ministry of Post, Telecommunication as chief guest
where Mr. Md. Abdur Rahim Khan, Additional Secretary, MoC and Coordinator, Business Promotion
Council also attended that ceremony as special guest. Mr. Emdadul Hoque Mollah, President, ISPAB
chaired that inauguration ceremony. Local and international dignitaries also attended that ceremony and
special presentation regarding Lab also showed there.

28. “Conference on Network Operational Technology”

Organizing Association : | ISP Association of Bangladesh

Program Name : | “Conference on Network Operational Technology"
Venue/platform : | Hotel Cox Today, Cox’s Bazar

Date : | 27" May, 2022

Objectives :

- IP Core Networking and operation

- Access and Transport network

- Wi-Fi and SP Wi-Fi Technologies

- Content & Service Delivery (Multicast, Voice, Video, )
- DNS/ DNSSEC, Mail, WWW etc

- IXP and Peering

- IP Telephony and Voice

- Internet Operational

- ISP Backbone Operational
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Remarks:

The conference program was inaugurated by Mr Mustafa Jabbar, Ministry of Post, Telecommunication as
chief guest where Mr. Md. Abdur Rahim Khan, Additional Secretary, MoC and Coordinator, Business
Promotion Council also attended that program as special guest. Mr. Emdadul Hoque Mollah, President,
ISPAB chaired that program. Local and international renowned networking experts conducted that
conference as guest of speaker’s.

29. “Training Program on Network Management and Monitoring"

Organizing Association : | ISP Association of Bangladesh

Program Name : | Training Program on Network Management and Monitoring
Venue/platform : | Hotel Cox Today, Cox’s Bazar

Date : | 28-30 May, 2022

Objectives :

- Describe the various OSPF link-state advertisement (LSA) types.

- Explain the flooding of LSAs in an OSPF network.

- Describe the shortest-path-first (SPF) algorithm.

- List key differences between OSPFv2 and OSPFv3.

- Describe OSPF area types and operations.

- Configure various OSPF area types.

- Summarize and restrict routes.

- Identify some scenarios in a service provider network that can be solved using routing policy or
specific configuration options.

- Use routing policy and specific configuration options to implement solutions for various
scenarios.

- Explain the concepts and operation of IS-IS.

- Describe various IS-IS link-state protocol data unit (LSP) types.

- List IS-IS adjacency rules and troubleshoot common adjacency issues.

- Configure and monitor IS-IS.

- Display and interpret the link-state database (LSDB)

- List common BGP attributes.

Explain the route selection process for BGP.

Describe how to alter the route selection process.

Configure some advanced options for BGP peers.

Remarks:

The three days training program was inaugurated by Mr Mustafa Jabbar, Ministry of Post,
Telecommunication as chief guest where Mr. Md. Abdur Rahim Khan, Additional Secretary, MoC and
Coordinator, Business Promotion Council also attended that program as special guest. Mr. Emdadul
Hoque Mollah, President, ISPAB chaired that program. Local and international renowned networking
experts conducted that conference as trainers.

30. “Training Program on MANRS for Network Operators/DNSSec"

Organizing Association : | ISP Association of Bangladesh

Program Name : | Training Program on Network Management and Monitoring
Venue/platform : | Hotel Cox Today, Cox’s Bazar

Date : | 28-30 May, 2022
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Objectives :
- Protect your resources:
- Network Security Fundamentals
- Security in Layers and Attack Mitigation
- Cryptography Applications (PGP / SSH / 2 Factor Authentication)
- Cyber Security trend & counter strategy
- CERT & Security Collaboration
- Securing network infrastructure Router and switch protection
- Route Filtering
- TLS & SSL
- Wireshark
- Communicating parties can identify each other (authentication).
- Unintended parties cannot read information exchanged between parties (confidentiality).
- Unauthorized parties cannot alter data (integrity)
- Participating parties cannot repudiate transactions (accountability).

Remarks:

The three days training program was inaugurated by Mr Mustafa Jabbar, Ministry of Post,
Telecommunication as chief guest where Mr. Md. Abdur Rahim Khan, Additional Secretary, MoC and
Coordinator, Business Promotion Council also attended that program as special guest. Mr. Emdadul
Hoque Mollah, President, ISPAB chaired that program. Local and international renowned networking
experts conducted that conference as trainers.

31. “Digital Commerce Village in Manikganj"

Organizing Association : | ISP Association of Bangladesh
Program Name : | Digital Commerce Village in Manikganj
Venue/platform : | Video Documentary

Date : | February-June, 2022

Objectives :

- To identify the infrastructural and awareness gap in the piloting villages

- To arrange/develop the necessary structure to digitalize the business Environment

- To enable the manufacturers/traders of the model villages to market their Products
nationwide/globally through e-commerce

- To facilitate the habitants of the piloting villages to purchase products/services Online as a
customer or a reseller

- To create massive awareness about the benefits of embracing e-commerce

- To train the enthusiastic villagers on e-commerce

- To ensure safe delivery channel in these villages

- To popularize e-commerce transactions among the villagers

- To create new employment

- To promote women entrepreneurship and provide necessary assistance

- To promote career-oriented vocational/technical education

- To support in making rural e-commerce friendly policies

- To develop a perfect model for the “Digital Commerce Village” concept, that can be replicated
to establish more digital commerce villages.

Remarks:

Digital Commerce Village in Manikganj was inaugurated by Mr. Tipu Munshi, MP
Honorable Minister, Ministry of Commerce as chief guest where Mr. Mustafa Jabbar, Honorable Minister,
Ministry of Post and Telecommunication as special guest. Mr. Tapan Kanti Ghosh
Senior Secretary, Ministry of Commerce chaired that inauguration ceremony. Md Abdur Rahim Khan,
Additional Secretary, Ministry of Commerce has taken this initiative to make the village a model to
further strengthen global relevance through digital transformation of business at the marginal level. E-
Cab is jointly implementing this initiative. In the next three months, at least 200 weavers/entrepreneurs
will be empowered to conduct business through e-commerce in this pilot program.
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Bank Account of the Council

The Council has consented to maintain its bank account with Janata Bank Ltd, Janata Bhaban Corporate
branch, Motijheel, Dhaka. According to the decision of the EC of IBPC, the bank account would jointly operate by

the Council Coordinator, 2" Vice Chairman (Nominated from the Industry) & Deputy Coordinator of BPC.

Income, Expenditure & Audit Report 2021-22:

Council’s income sources include (a) grant from the Government (b) yearly subscription from General/Associate
members of the council and EPB (c) seed money received from EPB (d) financial assistance form banks and
other financial institutes. Total income received at the Council for FY 2021-2022 was Tk.2,58,61,595/-. In this
income, Tk.2,43,28,000/- was received from the government as grant in 2021-2022. After meeting the total
expenditure of Tk.2,32,16,289/- Council had a balance of Tk.6,45,307/- in Janata Bank Ltd, Corporate Branch,
Motijheel, Dhaka (Annexure-IV, Page: 47). Council had expenses Tk.11,11,711/-Tk. returned to BPC central

fund from government allocated fund.

The Council prepared a budget (Annexure-V, Page- 48) of Tk.2,49,21,575/- for the year 2021-2022. After
meeting the expenditure of FY 2021-2022, Council had a financial year opening balance of Tk.5,43,149/- at the
STD bank account.

To audit the books of accounts of IBPC for the period of July 2021 - June 2022, M/S. Zoha - Zaman —Kabir -

Rashid & Co. was employed. The audit farm has conducted the job & submitted its report on time.

To tap the potentials of the sector, | would like to draw more of your attention, more proactive & participatory role

of the stakeholders to accomplish the objectives of the council. | thank you all for your kind attention.

Sincerely yours,

:ﬁ/

"
(Md. Abdur Rahim Khan)
Coordinator, BPC
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Executive Committee members of IBPC are as follows:

There is an Executive Committee of the Council to run the affairs of the Council. The Executive
Committee of the Council consists of the following members:

1. Secretary, Ministry of Commerce - Chairman
2. Vice-Chairman, Export Promotion Bureau -1t Vice-Chairman
3. The presidents from three associations (By rotation -2" Vice-Chairman

for one vyear) of Bangladesh Association of
software & Information services (BASIS),
Bangladesh Computer Samity (BCS) and Internet
service Provider Association (ISPAB) respectively.

4, Representative (1) from Ministry of Foreign Affairs -Executive member
not below the rank of Director General

5. Representative (1) from Ministry of Post & -Executive member
Telecommunication not below the rank of Director
General

6. Representative (1) from Ministry of Science & ICT -Executive member

not below the rank of Director General

7. Joint Secretary (Export), Ministry of commerce -Executive member

8. Representative (2) from Bangladesh association of -Executive member
Software and Information Technology Services
(BASIS)

9. Representative (2) from Bangladesh Computer -Executive member
Samity (BCS)

10. Representative (2) from Internet Service Provider -Executive member

Association (ISPA)

11. Representative (2) from CIP’s in IT related sector -Executive member
to be nominated by the Executive Committee of
the Council

12. Representative (2) from Academia in IT related -Executive member

sector to be nominated by the Executive
Committee of the Council
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Jk Zoha Zaman Kabir Rashid & Co.
PN Chartered Accountants

ICT BUSINESS PROMOTION COUNCIL (IBPC)
RECEIPTS AND PAYMENTS ACCOUNT
FOR THE YEAR ENDED JUNE 30, 2022

. Amount in BDT
Racticiaty Note 3015302022 [ June 30,202ﬂ
Opening Balance
Cash at Bank 543,574 464,149
RECEIPTS
GOB Fund From BPC 9 23,216,289 10,533,710
Subscription 2,000,000 1,000,000
Interest on STD 101,732 79,425
Interest on FDR transfer to STD A/C - 1,140,085
Total Receipts 25,861,595 13,217.369
PAYMENTS
Salary and Allowance 557,013 529,860
Festival Bonus 85,485 47,700
Bangla New Year 5,874 5,349
Conveyance & TA/DA 13,224 11,388
Bank Charge & TDS on STD Account 14,463 13,590
AGM Expenses 28,000 18,000
Audit Fee 12,000 24,000
Furniture & Equipment 23,200 96,908
Capacity Building Training 17,216,000 9,098,000
National/ International Trade Fair 3,961,030 -
Awareness/ Seminar/Work Shop 1,300,000 531,000
Publication - 1,298,000
Subscription Transfer to BPC private Fund 2,000,000 1,000,000
Closing Balance:
Cash at Bank | 645,307 | 543,574
Total Payments 25.861.596 13.217.369

The accompanying notes 1 to 13 form an integral part of these financial statements.

AccoZnts officer Co-ordinator

Business Promotion Council Business Promotion Council
Dated:Dhaka Md. Iqbal Hossain FCA
11 September, 2023 Senior Partner

Enrolment: 596 (ICAB)
Zoha Zaman Kabir Rashid & Co.
Chartered Accountants

A member of

Global
Alliance

Independent legal & accounting firms
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ICT Business Promotion Council
Budget for the year July 2021- June 2022

Figures : in Taka

Receipt: Expenditure:
ltems Amount Items No/Qty | Operating Cost BASIS BCS ISPAB BACCO e-CAB Total Expense
Opening Bank Balance as on
01,0721 543575 [Salary for (E.O & OA) 1x2x12 570,000 0 0 0 0 0 570,000
GOB Fund 24,328,000 |-conval Bonus (One month saaryfor | 1.0 56,000 0 0 0 0 0 56,000
EO & OA)
i 0
Bank Interest [expected] 500  [NewEangal Yearfestvalbonus (0% of| 55,4 6,000 0 0 0 0 0 6,000
basic salary)
FDR Interest 0 Training for IBPC emplyees LS 0 0 0 0 0 0 0
Training/ Workshop/ Capacity Building
TBA
Programs
Local Trade fair /Overseas Trade
T ) TBA
|Mission/Summit
Awareness Campaign/ Motivation
Program/ Programming Contest/ Road | TBA 0 2,800,000 | 2,800,000 | 1,078,000 | 2,400,000 | 1,000,000 | 10,078,000
show
Seminar, Round table discussion TBA
Publication (Export Directory, Video
TBA
Documentary, Newsletter)
Project Work TBA 0 8,586,000 880,000 3,964,000 13,430,000
Survey /Research/Assesment [for BPC]] TBA 0 0 0 0 0 0 0
Audit fee LS 15,000 0 0 0 0 0 15,000
AGM Expenses LS 50,000 0 0 0 0 0 50,000
Bank Charge LS 20,000 0 0 0 0 0 20,000
|Maintanance of Office equipments LS 28,575 0 0 0 0 0 28,575
Purchase of Office Equipment LS 50,000 0 0 0 0 0 50,000
TA/DA, & other allowance LS 40,000 0 0 0 0 0 40,000
mmo.am:o: Leave Allowance (1 current LS 35,000 0 0 0 0 0 35,000
basic for three years)
Reserve Fund [at STD] - 543,000 0 0 0 0 0 543,000
Total: _ 24,921,575 |Total : 1,413,575 24,921,575
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