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Subject Notice for Planned Maintenance Activity at National Data Center's Email Service
From  Data Center <datacenter@bcc.gov.bd>

To

Date Tuesday August 25, 2026 11:36:25 AM

Dear Sir,

Please be informed that BCC will carry out a Mail Server Maintenance activity at the National Data
Center (NDC) as per the schedule below:

* Planned Activity: Mail Server Maintenance
o Activity Window: 25" August 2026, 16:00 (GMT+6) to 25™ August 2026, 22:00 (GMT+6)
e Maximum Expected Downtime: Up to 2 hours.

During the above-mentioned period, the email service may experience interruptions. Our technical team will
remain engaged throughout the maintenance window to ensure a smooth process.

We sincerely apologize for any inconvenience this may cause.

N.B.: After the maintenance activity, if you experience any issues with the email service, please open a
support ticket through the NDC support portal (https:/support.bec.gov.bd/) or contact us via email at
datacenter@bcc.gov.bd.

Thank you for your understanding and cooperation.

Regards

National Data Center Operation Team
Bangladesh Computer Council (BCC)
Phone: +88 02 55006840



