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Bangladesh National Museum
Ministry of Cultural Affairs

Peoples Republic Of Bangladesh
www Dangiadesnmuseum gov b

CITIZEN CHARTER
1. Vision & Mission:
Vision : Butlding a Conscious Nation to preserve National History Cultural Heritage and Biodiversity,

Mission : Toimprove the Nation mental development and excellence by collecting, preserving researching, display. publishing and
entertaining attractive exhibits of historical and lmportant objects in combination with modern technology

2 Committed to service:
2.1 Public service:

' Seria | Name of System of service Necessary Servicecostand | Service delivery | Hesponsible officer (Name,
' INo. | service documents process | deadlino Designation, Phone number.
and place of f E-mail
i 2 = ) ‘ &) T ™
C 1. Muoseum : Collecting Entry Fee For instant On the spot purchase
' Purchase ticket from
Visit the countar In front of tickst from Bangiacess Chtises (N.B. Saturday to Wo{ﬂwr
museum’s main gate gIven ke | 1.0.3 Years free of cost Wednosday from Phone: +88.02 9612921
| | £V ‘;&3"“”‘-3" Mobile: +88-01710612868
‘ or : & mail!
from online, link- g i%-%‘ rr:, ::21 f:::ﬁt_ Friday:300pm | jnrercom 218
hnpunatiomlmuseumu And to 6.30 pm. ik e
cket. gov bd The Museum ne purchase-
| 4 magfc:;m“ remains closed on | Mr. Rashedul Alam Prodip
5 500 Tk. for tries Thursday and Assistant Keeper, (Osmani
' Focei other othor Government | Mussum), Head of ICT
gners. holidays section, Bangladesh National |
Museam
Mobile: +88 01932446556
e-mail
mmwodmwlcom
3 | Antiquities Department of History = e 1 Alway m and Classical |
Display in and Classical Art are e
gallery display and cureting m.nm-.d Mantrul Hoque \
artifacts with brief Koeper ( Current Cha )
information in selected Phone: +88.02 9671 l
galieries. Mobile: +88.0171 766648 |
e-mall mmhoque46@gmail com
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Do | “Deopartment of ary art |
Contemporary art And and World Clvilization
w“'mlad y . Keapar { Curient Chiian)
d and
artifacts wmo Phone: +88.02 . 193
information in selected M:!.inh 0”-0!7!2653026
9 :M n7 NosCH
no-26, 34,35 36,41,
- 42.43 44 and 45) !
Do " Departments of Natural Dapt.
History art are dispiay Dr. Sumona Afroz
and curating artifacts Keaper (Routine charge)
| with brief Information in Phone: +88-02 41060681
selocted gallerios Mohbile: +88.01712.125358
o mail kankaobnm@gmall com
(Callory 81 2 A4 867,89
Bl | | and 10) M
Do Departments of . | - Dept of Ethnography
ELhnography and Decorative art
Decorative art are Mr. Md. Matiar Rahman
displaying and curating Keaper (Routin
artifacts with briel ; Phone: +88-02-9614
information in selected Mohllt 08&0177!232999
M o .mail
mdmatiarmahmant T @gmail vorm
Intercom-211
{ no-11. 12 13 14,15,
21 22, 23,.24,25.27,
= | = 28.29.30. 31 and 32 (partly
Guide [a; Provid guide service | Public T Free of cost Schedule ime of
service and information of 45 Education . Bangladesh
galleries in Bangladesh  Department National Museum &?"gg“ Public
National amseum by Phope: +88.02. 41 9
Guids lectupars. Mobile: +88.015523 |
{ Gulde service for Local e mall: -hunaabmﬂpﬂm
| VIP and special guests. Inscrcam 228
Forelgn visitor, student
' ot the Mconagecnd
¥ | Wheel Chair ﬁmM and m Froe of « ”Aocor&'i?lﬁ_
service . special washroom schedule (x&w
| sarvice for the disabled Mnssum gallery visiting W
pooplo and m hour tho: +88.0241
|  «88-01 -

O\ o


mailto:kankanbnm@gmail.com
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T o mall: af et i —n:fxr;i;ih}l.'.'-fuT
ntgrae- 22K

& | Breast " There are selected Froe of cost | According to the | TAJ Farid Ahmed
Feeding place for hreastfeeding National schedule of Senior guide lecturer
corner on the 1™ and 2™ floor Museum gallery visiting Mobile +88 01916572101
service hour e mall  (ogcomnbom@ermat (o)
" ] 3 | Inteccom: 234
6 TSellsarvice | Museum  publication Souvenir By paying the selectod | Instant Mr. Mojahar Rahman Shah
by the and replica of different shop price Assistant Keeper
Souvenir types of antiquities of Souvenir shopis | (Ethnography) and
shop Bangladesh Nationa! open According Lo Publication officer
Museum are available the scheduleof | (Additional
in the Souvenir shop. G qall-'ry visiting | Mobile: «+88.01 7434696844
our of Bangladesh | o.mail: mrsiplabon@gmall com
| National Museumy) | oo 0o 3an
10 | First-aid Providing firstaid for Education “Free of cost lastant Mr Sayed ShamsulKarim
service Bangladesh National Branch Education % 1
Museum stuffs visitors | Room no-103 oatitgxfm
and guests. Phone: +28-0
Mobile: 4&0 5647
‘ 'tmll dL.ALzWM
criom-2
11 | Provide Submission application | Applyingon | Paying the prescribed | 10 Working Days | —ﬁmﬁklory and Classical
Photographs  to Director Generalof  selected fee in the Accounts Art
and and Bangladesh National  formublank section after approved Mr Muhammad Manirul Hoque
information | Museum with detailed = paper to of Director General Keeper ( Current
of antiquities | information, After the  Director Phone: +88-02 9671751
Mobile: +88-0171766646
Dept. of approval by the General Sinalt vedG@gmail com
History and | Director General and Bangladesh luum&nm' 202
Classical Art | the payment of a National |
charge. the museum Museum
will provide \
| photographs with
| information on
12 sntiquities Do Do Do of Contemporary art |
| .| Provide Do ' on |
Photographs morld Civilization 1
and and Mr Shakti Pada Halder
information eeper ( Current Charge
of antiquities ' Phonor +88.02 nzx&ms
M‘ﬂ'&lle: P:’a&on 12653026
M of & ] UWM
Contempora Intorcom 204
art and
orid
Civilization
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13 Provide T Do Do Do Do g:pé of Natural History
. Sumona Afroz
:nhm.ph’ \ Keeper (Curant charge)
information Phone: «+88.02 41060682
of anlﬁnlﬁu Mobile +88.01552431372
Dept. o mail
Natural Intercom: 247
History
14 | Provide Do Do o Do | Dépt of Ethnography and |
Photographs Decorative art |
and and Mr. Md. Matiar Rahman
information Keeper (Routin
of antiquities Phone: +88-02.8614549
Dept of Mobile: «+88-017712229%9
Ethnography .mw 61@gmalicom |
and
\ Intercom-211 ’
Decorative
(T3 SIS (WS N S || | D S _
15 | Librery Use on Library Free of cost 5 Working Days W
ribed Librarian
| ulm i nm +88.02.9674510
and M - +88.01
. mlﬂnw e-mail’ bamlibeary@@gmail com
@ " Intercom. 221
' ladesh Nadom‘
"16 | Suggestions; By writing In ﬂnu' Heception Freeof cost | 7Working Days e
OpenlonAce | register kept in ooper
\ Conservation
Ut | SRy AC Phone. +88.02 9675057
e-mail postal Mohile: «+88 01722214605
- o-mall’ sutanbrmS®gmeil com
letter;GRS - A °| 208
17. |WiF WiFi  Service for| Theman ~ Free “According to the | Mr. Rashedul Alam Prodip
Service visitors in the Lobby of | lobby of the schedule of Assistant Keeper, (Osmani
Mussum Museum Musoum official time of “mu:-d of ICT ':-ctiu
m‘l‘“ National Museum
Loty Husmesn Mobile: +88.01932446556
o-mail |
monecosprodip@gmall com
Intevcom:
18, | Mobile Mobile charger service | 2 Noor of Free ‘ On time Mr.
charging 'in the rest room  Museum ’ Assistant Keeper, (Osmani
service ‘M-ﬁ)fwm Museum). Head of ICT

saction,
Mobile: +88 01932446556

At 2y B
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mailto:bnmlibrary@gmail.com
mailto:sultanbnm9@gmail.com
mailto:monacosprodip@gmaii.com

==k . - o-mal
monacosprodip@gmail com
Intercom. 334/285
19 | Tnternet A certain number of | ™floor of Free On time Mr. ul Alam Prodip
browsing laptops with iaternet | Museum Assistant Keeper, (Osmani
service | lines have been Museum). Head of ICT
installed in the visitors | section. Bangladesh National
rest room (Gallery No. Museum
26). Mobile: +88 01932446556 |
emall:
monacosprodip@gmail com ‘
. Intercom: 338/289
— 20. | Books Books and magazines 2™ floor of Free On-time Ms, Susmita Biswas 1l
And Dauly havo been provided in  Museum Assistant Keeper
Newspapers | Gallery No 26 for the tem o D.AnandWorld
service visitors Mwow& «86 01717284804
.‘ »
susmitablswas bam@gmail com
gk M 2 - g _ ] ) Intercom- 529
21. | purified water | Every floor of the ~ Free On-time Mr. Kazl Farid Ahmed
for visitors Bangladesh  National Sonior guide locturer
Museumnm has  been Contemporary art and World
grwaded yeith pustion Tickile <88.01016872101
drinking water through >
water dispensers. o mall - zg.mwm
22, | Uploading | Adding progrems, | Bangladesh Free Always Asma Ferdousi
Information | Notice. Office order, National Keapar
in museurn | recruitment notice, Museum Public aducation
wehsite tender notice etc. to Wg'“; 2 Phone: +88.02.9675051
Bangladesh National ,‘i“'m:m'g W;‘ Mobile: +88.01716197575 |
Museum website bd o-mail: kferdousPgma.com
N ] Intercom: 205 — 1|
23 | VisitVirtual | Visiting the virtual| Wablink Froe Always : ul Alam Prodip
gallery on the website | hitpaVibomor Assistant Keeper. (Osmani
of Bangladesh National o.bd Museum), Head of ICT saction,
Museum by Micrasoft Bangladesh National Museum
sdge Mobile: +88-01932446556
Windows 10 e-mall
monacosprodip@gmail. com
Intercam: 338/289
24 | Eucket Visitor can purchase e- | websiteof the | As per ticketing price Always Mr. Rashedul Alam Prodip
service ticket for museum visit National of National museum aumt Kum:.‘m
museum useum). Head on.
from thoe Internet. wehslite -
nationalmuseu Moblle: «88 01932446556
mticketguv bd e-mail
and also the
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mailto:monacosprodfp@gmail.com
mailto:susmitabiswas.bnm@gmail.com
http://www.banglade
mailto:monacosprodip@gmail.com
mailto:monacosprodip@gmail.com

| T [ Inteccom . 338/249
725 | Luggage MO Visitor  museum  Keep the bag Froe "According to the | Mr. Md_ Sultan Mahmud
counter gallery visitorr  must | inlanguage | scheduls of Senlor Security Officer
service ( keap their Luggage in  counter and visiting hour Phono: +88 029674043
| the luggage counter collect token Mobile: +88 01765037490
| near the main gate of email sultanbner@@gmail com
{ National Museum . | Intercom: 217
{26, | Preparaton | Assist | oading "ICH National Free Seven (07) Asma Ferdousl
of National | i upH and | Inventory (as working days for | Keeper
Inventory safeguarding the | per uploading in Public education
and inventory by providing = UNESCO; of Inventory Phone: +88.02-9675051
Safequardin | necessary training and visiting site- Mobile: +88.01716197575
service of o  httpsherita ¢ Werdous@gmult com
Intangible | expert advice on gehub gov.bd sk .
Cultural mm of national { working days for | Intercom: 205
Heritage i = og ibl consultations
i wkmalb:';lp
27 | Uninterrupt | gupniving Bangladesh “Free Uninterrupted | Mr. Kha Imran RaBman
ed water AR pted % National Sub-Assistant Engineer
supply <54 WM““‘ I Museum (Electrical) (AMM.)
the overy floor of the Phone. +8801740 417459
Museum building. email imranwahid41
% gom Intercom: 347

NB 1 Services are provided for the public directly. If the provided services [or private institutions are the same as public service, it will be
considered as public service

2.2 Institutional services
FS«W T Nameof System of service " Essential Servicecost | Time for service | Responsible officer (Name,
No. service Papers and and process Designation, Phone number,
Found place E-mail)
) i 2 [k} i <) 6 )]

1 Auditorium Two Auditoriums, cineplex, | Applying by Submit 14 Worlang Days | Mr. Sayma Farzana
allotment and exhibition gallery  the selected solected fee Assistant Auditorium
service reservation for the | form Manager

nonpolitical sominar, Phone: +88-02-58616909

discussion, and cultural  Auditorium Mobile +88.01018744886/

programs. section +B8-01722072404
e.mati: amibom gov bd



mailto:sultanbnm9@gmail.com
mailto:kferdousi@gmail.com
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Museum visit of |
different
Institutey
Orgenization

Intercom: 227 INh
: —— l ! —|)
2 Fmvﬂo information as’ pur 1 Administratio Free 7 Warkiog Days | Mr. Gazi Md. WmuJ
' the requirement | nsectionor | Joint Secretary
| visitors, various Ministries / l concerned Secretary
Departments /| Agencies By | departments Bangladesh National
emall or letter, | Museum
Phone: +88 02-9674796
Mobile: 488 01718023966
Fax, +88 02 9667381
E mail sectary@®bnm gov. bd
Intercom: 201
Under the education | Education ~ Free Instant by . =
program. different soction permission Education
educational ' o
institytionsOrganizations can - +88.02.
visit the National museum Mobile- « 88015933 75647
froe of cost by Application to e-mail: adu. st Lonbandigmail com
the Director-General after Intercom- 228 =
gthtmmﬂm Application to | Considering Salectad time as | Mr. Md Aksaruzzaman Nuri |
General Preservationand | Director- the importance per work Keeper
Restoration services con General with | of the m% .
::rm bor TR | Qatalls antiquities el L LR
object i paymentAiree email: MMWM
of cost as Intercom 206
prescribed by
— the Authority

N B
1 Service to any government institution, development organizations, directorate of ficavorganization under the sarvice provides institutions
and officially related Non Government organization, EG Budget allocation distribution money disburse opining etc.

2. The service renderad to anyonednstitution under any agreement will be included in organizational service Example: Bandwidth,

Conservalion
troatmaent
service

—_—————— .

2.3 Internal Services
“Seria | Name of service System of service “Essential | Servicecost | Time for ame,
I No, Papers and and process service Designation, Phone number,
. Found place s e To 2l T Ewmal) |
a 2 3 ) 5 16) N
i Pension Issuing Government Order Applying on Free 60 Da Mr. Abdul Quddus
’ Sanction whu.p.npoa 2z Senlor Administrative Officer
Phone -88 02223367601

T A @ A

| | Mobile: +88.01715818493
ﬂj&ﬁ\"l’“ SN\ %wﬂ



mailto:sectary@bnm.gov.bd
mailto:cducationbmn@gmail.com
mailto:sultanbnm9@gmail.com
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o mail

M?wmm
el e, MMtRe O ntercom 216
[ 2 | VYearly ' An aonusl swagl is given for stration = Free | Every Mr. Abdul Quddus
Remuneration encouraging the emplovees of and . Financial year ggorug%;tm”mr
Bangladesh National  Museum | “SEIment | telyJome Mobsile +88.01715818493
and the employess of buncha. \ omu“n .
o
museum. magqu ua“a @yahoo com
3 | Providin medical’ Administration Free 90working | Mr. Md. Zohirul Haque
| Emergency belp | gnancial.  assistamce  to. | and days | Assitant Administrative
| amployces  of  Bangladesh | “ablishment | Officer
National  Museum and  its [ mﬁ’ and establishmenty
" | . e +88.01405873018
© mull: kohendbom@gmail o
Providing  scholarships F Every Md robi
¥ Yearly to the | Administration ree Mr. Md. Zohirul Haque
Scholarship children of the employees of and Financial year | Assitant Administrative
sarvice Bangladesh National Museum establishment July Junes | Officer
T section (Admin and establishments
§ omploysss: of  bmnche Mobile: +88.01405873018
. museum, LR TS
& [ Primary Provide — e Sl T Do Roes Motammad
primary  health d ree 8
’u’uunolu pecessary medicsl check to.t‘!:c National days in every | Shahriar Zaman
service ' ¥ f , Museum week Parttime Doctor of
employees  of  Bangladesh | pooy g 133 Bangladesh National
National Museum. And Museum
Selocted room Mohile: «88.01772118811
, for the branches Intercom 195
"6 Earned Leave | Issuing Covernment order Applying on the Froo 05 Days Mr. Md. Zohirul Haque
Selected formy Assitant Administrative
BNM form no- Officer
B (Admin and establishmenty
Mobile +88 01405873018
o mali: leoberulbem@gmial.com
Intercom: 235
7 | Earned Leave Tssu Office order and Application on Free Tssue Officn | Mr.
Ot of Government order Selected form orderGovernme | Senior Administrative Officer
Bangladesh) ot arder Phone «88.02.223367601
Mobile: «+88 01715818493
(a7 dm for non | . ail,
05 ag “’. nnqudd;;lﬁ?ﬁnlmm
T R @ore By s AN
- (P o -‘o“\ 4 »o\’, \" e



mailto:maquddus367@yahoo.com
mailto:maquddus367@yahoo.com
mailto:hzoherulbnm@gmail.com
mailto:hzoherulbnm@gmail.com
mailto:hzoherulbnm@gmail.com
mailto:maquddus367@yahoo.com

N e — I e Ministry for GO o
8 Recreaton | lssuing Office Order Applicationon | Free Tworking | Mr. Md. Zohirul Haque
leave blank paper days Assitant Administrative
Before 15 days | Officer
of Recreation (Admin and establishment)
| loavo Mobile: +88-01405873018
o.mall: hrohenisnmegmal com
o | __| Intercom: 235
9 | Regularization |Issuing Office Order as per | Applyingon Free 30 days after :
employees related recruitment ordinance | Selected police passing a Senior Administrative Officer
of Bangladesh National Museum. | verification from satisfactory 6 | Phone: +88.02.223367601
e — month of Mwm~ +88.01715818493
m LB
establishment mu:u moequddus367Eyahoo com
| _gopactmen 216
100 | Advance loan | Allowance in advance of general | AS per regular Free 7 Worling -g%:lhl
: rules Days Senior Acoounts Officer
Sanction provident fund as per the Phone: +88.02.9612921
ordinance of Bangladesh Mobile: +88.01 710612868
National Museum . 8801923619580
o-mail sumit_naml0@ywhoo (om
VO—— i J ) Al Intercom: 218
11, Telephone Land phone connectivity at the | Asmrr-mnnr Free TWorking | Mr. Kazl Farid Ahmed
connection m“ www of Days wmw:d
de
Mobile: +88.01916572101
| e mail - fardiomntrm@gmnail.com
| ntercom’ 234
12 | Intercom Intercom  connectivity & the  AS per regular Froo 10 Working |~ Mr. KM Imran
connection office and residential buildings of Days Assistant Engincer (Electric)
service the offi as per avallabilit Maobile: +88 01740417459
o Y. | mterzom: 347
T3, | Website Updata the information of ICTbhranch |  Free Regularly | Mr. Rashedul Alam Prodip
Bangladesh National Museum Assistant Keeper, (Osman)
and branch museums regularly Museum), Head of ICT
section, Bangladesh
National Museum
Mobile: +88 01932446556
e-mail
com
m%umw
14.  Allotement of Aliotement of flabseat in| AS per rulesof Free 20 Days r
flatsseat in in a| [flatseat Secretaryy

_dorm %("f a@m ,
/%ZVT\W AN Rt /) o

- Joint
gt RN

Fhisi®



mailto:hzoherulbnm@gmail.com
mailto:maquddus367@yahoo.com

Dormitory " residential drea of Bangladesh allotment Secretary
National Museum Bangladesh NationsMusesm
Phone: +88 02 9674796
Mobile +88 01718023966
:u +88.02 sesmlu
‘ . tn‘-:uco- 201
15 Quarter "Quarter renovation of = Free 90 working | My Syeda Bilkish sultane
Renovation Bangladesh National Musoum if days Assistant ongineer
- needed. ( More or less | Phono « 88 02.9675598
' depend on m B8.01 715553468
m
' work s | oo 219
hegiptnics 0 ! =
16 Conservation Conservation  treatment of | i arm Selected ime | Mr. Md, Aksaruzzaman Nuri |
| treatment of antiquities which will be sent | Whichisavailable | As per work | Keeper
Antiquities from all curatorial departments m volume and cm:‘sg"o"z P—
of Bangladesh National Museum. | o ct o Importance .' 'h"‘ “' +88.01 722214605
treatment form
no- 86 and e-mall; witanbnm9@gmail coen
m m‘ 300
Antiquitiss
17| or NOC for employees as per the | Applying by Free TWorking | Mr. Md. ue
- passport application and upload NOC on | white paper Days Assitant Administrative
the website of Bangladesh Officer
National Museum. (Admin and establishment)
Mobile +88 01405873018
a-mall: troherutnm@gmall com
! =ik | e 1 Intercom: 235
18 Salaryfixation | Salary fixation for employees of | Free 10 Working | Mr. Abdul Quddus
the National Museum in due Days Senior Administrative Officer
time. Phone: + 88 02.223367601
| Mobile +88.01715818493
o mall
maquddusit? @yahoo com
Intercom-216
19 | Remove salary | Remove discrimination | Applying by the |  Free 15Working | Mr. Abdul Quddus
discrimination for employees of the National | selected form Days Senlor Administrative Officer
Museum in time As per law of Phone: +88-02.223367601
musewm Mobile: +88-017158184903
maquddus3t? &yahoo.com
| Intercom-216
20, jon To give promotion to the  asper rules Free On time ‘Mr. Abdul Quddus
employs of Bangladesh National | and regulations Senior Administrative Officer
Muoum as peor rules and Phone: +88.-02 223367601
] Mobile +88-01715818493

M (W’w ”’% > - A—/’;@ &v\@ ,fmt


mailto:syedabilkishsuttana46@gmail.com
mailto:sultanbnm9@gmail.com
mailto:hzoherulbnm@gmail.com
mailto:maquddus367@yahoo.com
mailto:maquddus367@yahoo.com

| - = = " magquddus)6?@yahoo com
o o o l | | itercom- 230
21 [ Uninterrupted | Supplying uninterrupted water | Bangledosh Free | Uninterrupted | Mr,
water supply to the necessary points of the National Sub-Assistant
every floor of the Museum | Museum and (Electricaly (A MM )
| building and residential area of | "ofdential ares Phone: +88 01740 417459
Bangladesh National Museum e e . |
L | N Intercom. 347
The GRS management system
If you are unsstistied with service, please contact responsible officers. If hesshe failures, you can inform your allegation in the following way
 Serial Time of contact contact address of completion Responsible officer (Name,
~ No. Designation, Phone number, E-maily
1. I failed the responsible GRS focal point officer 10 Working Days | o
officer please contact with Cm o
Phone: +88-02 -375057
Mobile: +88 01722214605
| e-mall; sutanbam3@gmat.com l‘
Inteccom 206 \
2 I failed the GRS focal point | The central GRS management | 15 Working days | Mr. Mizanur Rabman 1
officer in selected time system Joint secretary (Admin Wing)
please contact with Ministry of Cultural Affairs
Phone: +88-02-55100973
Mobile: +88.01819434884
Email js admin@moca gov bd
Website: www mocagov bd
o e www moca.gov.bd -
Our expectation to you
Serial No. Things to do for committedrequired service
| 53 up the selected form completely and submit
—3 o I O ‘
T ore appointment time

N B

the table should be filled by analyzing the reasons for which the application is rejectod or the

things will be same for all organizations and some things will be different
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