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att*noi*i ®r$ta '®T^«a 
©OHafttC gfcffa ^Fjfcra, 
CTiflJ*i, *p4w*n, ftffea ■«!%>< 
wor“t, faong f̂ sarfs, drsr^, 
enf5*r ^srrfw am ^5hi ^arr 
af%or*t aara am ? a^at 'zami

aT?ei!Cn'’ <BrT®*l
^rjacaa
©iwawiSi?

www bangladesh 
museum.gov.bd
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atv îtcw-! ®ri'5]a erPjvitaa Stm! Slf1?
httpv/Vt.bnm.org.

bd
Windoss -10. 
Microsoft Edge a
<«! *ntn

jf t^ R as 'SHta afc*tw=i w=rs jfSt9!
©UJa-afScu 3 oh  f%?a* 
http.//Vt bnm org bd 
Windoss 10, Microsoft
E d g e  ^ eifam 5ia atfca 
fefwd?a ■maroi <tjMfa 
gfar-foR aia3?! a?ar ^on^i
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b$. «FJlf3R5 5f?«T<? ?t?5TOf^t ^T #5 «r1«ĵ C5ra RHlijWJ 30 <Nfw<Pf (’©Pf wm. Rraftrci 5j«T®Ri

CUTTOT3 : +Vb- ob-^83(teb- 
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B a n g la d e sh  N a tio n a l M u seu m  
M in istry  o f  C u ltu ra l A ffa ir s  

P e o p le s  R e p u b lic  O f B a n g la d e sh
www banQladesnmuseum.gov bd

CITIZEN CHARTER

1. Vision & Mission:

Vision : Building a C onscious N ation to p reserve National History-Cultural H eritage and Biodiversity.

Mission : To im prove the Nation m ental developm ent and excellen ce  by collecting, preserving, researching, display, publishing and 
entertain ing attractive exhibits of h istorical and im portant objects in com bination with m odern technology

2. Comm itted to service:

2.1. Public service:

Seria  
1 No.

N am e of 
serv ice

System  o f serv ice N ecessary  
docum ents 

and place of 
receip t

S ervice cost and 
process

S erv ice delivery  
deadline

R esponsible officer (Name, 
D esignation, Phone number. 

E-mail)

(1) (2) (3) (4, (5) (6) (7)

1. M useum
Visit Purchase ticket from  

the cou n ter in front of 
m useum 's main gate

or
from  online, link- 
http ://nationalmuseumti 
cket.gov.bd

C ollecting  
tick et from  
given  price

Entry Fee For 
B angladeshi Chitizen :

1 .0-3  Years free o f cost

2. 20  Tk. for 3 12 years.
3. 40  Tk. for 12 to Adult. 
And

4. 300  Tk. for the people  
of SAARC Countries

5. 500 Tk. for other 
Foreigners.

Instant
(N.B. Saturday to 
W ednesday from  
10.30 am to 4.30  
pm.
Friday: 3.00 pm 
to 6.30 pm.

The Museum 
remains closed on 
Thursday and 
other Government 
holidays.

On the spot purchase- 
Mr. Samiran roy 
Senior Accounts officer  
Phone:+88-02-9612921  
Mobile: +88-01710612868
e-mail: samir nm20Pvahoo.com 
Intercom: 218

Online purchase 
Mr. Rashedul Alam Prodip 
A ssistant Keeper. (Osmani 
Museum). Head o f ICT 
section, Bangladesh National 
Museum
Mobile: +88 01932446556  
e-mail:
monacosprodip@g mail.com 
Intercom: 338/289

2. Antiquities 
Display in 
gallery

Department of History 
and Classical Art are 
display and curating 
artifacts with brief 

information in selected 
galleries.

£

Always Dept, of History and Classical 
Art
Mr.Muhammad Manirul Hoque
K eeper ( Current Charge) 
P h on e .+88 02 -9671751 
Mobile: +88-0171766646  
e-m ail mmhoque46@gmail.com_______ _____  ______ _______________________________________ ______________ _____________ _ e -u ia u : m m iioque+otffg*

mailto:mmhoque46@gmail.com


T

Do

Guide
service

Department of 
Contemporary art And 
World Civilization are 

display and curating 
artifacts with brief 

inf ormation in selected 
galleries.

Do Departments of Natural
History art are display 

| and curating artifacts 
with brief information in 

selected galleries

Do Departments of
Ethnography and 
Decorative art are 

displaying and curating 
artifacts with brief 

information in selected 
galleries

W heel Chair 
service

(a». Provid guide service 
and information of 45 
galleries in Bangladesh 
National museum by 
Guide lecturers.
Guide service for Local 

VIP and special guests. 
Foreign visitor, student 
of the school, college and
universities._________
Ramp. W heelchair, and 
special washroom  
service for the disabled  
people and senior 
citizen.

Public
Education
Department.

Free of cost Schedule time of 
Bangladesh 
National Museum

Bangladesh
National
Museum

Free of cost According to the 
schedule of 
gallery visiting  
hour

Intercom: 2(32
(Gallery no-16,17,18, 19, 20.
21 (partly). 32 (partly). 33 (partly)
37. 38. 39 and 40__
Dept, of Contemporary art 
and World Civilization 
Mr. Shakti Pada Haider 
K eeper ( Current Charge) 
Phone: +88 02 223360193  
Mobile: +88 01712653026  
e-mail: jadu.sh33@yahoo com 
Intercom: 247
(Gallery no-26. 34,35. 36, 41. 
4 2 .4 3 .4 4  and 45 )
Dept, of Natural History 
Dr. Sumona Afroz 
K eeper (Routine charge)

Phone:+88-02 -41060681 
Mobile: +88-01712-125358  
c mail kankanbnm@gmail.com 
Intercom: 207
(Gallery no-1.2.3,4. 5 .6 .7 .8 .9  
and 10)
Dept, of Ethnography and 
Decorative art 
Mr. Md. Matiar Rahman 
K eeper (Routin charge) 
Phone: +88-02-9614549  
Mobile: +88 01771222999 
e-mail:
mdmatiarrahman67@gmail com 
Intercom 211
(Gallery no-11 ,12,13. 14, 15, 
21 (partly), 22 ,2 3 ,2 4 ,2 5 ,2 7 , 
28. 29. 30, 31 and 3 2 (partly) 

KarimiTThwTIMr. SayelTSI
Education Officer 
Departm ent of Public 
education
Phone: +88-02 41060329  
Mobile: +88-01552375647
e-mail: educationbnm@gmail.com 
lntercom-228

Mr. bayed bhamsul Karim
Education Officer 
Departm ent of Public 
education
Phone: +88-02 41060329  

•obile: +88-01552375647

mailto:kankanbnm@gmail.com
mailto:educationbnm@gmail.com


e  m a il: educationbnmsSgmatl.com 
lntercom-228

8. Breast
F eeding
corner
service

There are selected  
place for breastfeeding  
on the l nd and 2rd floor.

Bangladesh
National
Museum

Free of cost According to the 
schedu le of 
gallery visiting  
hour

Mr. Kazi Farid Ahmed
Senior gu ide lecturer  
Mobile; +88 01916572101
e mail fandcomnbnm{®email.com 
Intercom: 234

9. Sell serv ice  
by the 
Souvenir  
shop

M useum publication  
and replica o f d ifferent 
types of antiquities of 
B angladesh National 
M useum are available 
in the Souvenir shop.

Souvenir
shop

By paying the selected  
price

Instant

(Souvenir shop is 
open According to 

the schedule of 
gallery visiting 

hour of Bangladesh 
National Museum)

Mr. Mojahar Rahman Shah  
A ssistant K eeper 
(Ethnography) and 
Publication officer  
(Additional charge,)
Mobile: +88-01743469844  
e-m ail mrslplabon@gmailcom 
Intercom-348

10. First-aid
service

Providing first aid for 
B angladesh National 
M useum stuffs, visitors 
and guests.

Education  
Branch 

Room no-103

Free of cost Instant Mr Sayed  Sham sul K anm  
Education O fficer 
D epartm ent of Public 
education
Phone: +88-02-41060329  
Mobile: +88-01552375647
e-mail: edcationbnm@gmail.com 
lntercom-228

11. Provide 
Photographs 
and and  
inform ation  
of antiquities  
Dept, of 
History and  
C lassical Art

Subm ission application  
to D irector G eneral of 
B angladesh National 
M useum w ith detailed  
inform ation. A fter the 
approval by the 
Director G eneral and 
the paym ent of a 
charge, the museum  
will provide 
photographs with  
inform ation on 
antiquities.

Applying on
selected
form/blank
paper to
Director
G eneral
Bangladesh
National
M useum

Paying the prescribed  
fe e  in the Accounts 
section  after approved  
of D irector General

10 W orking Days Dept, o f History- and Classical 
Art
Mr.Muhammad Manirul Hoque
K eeper ( Current Charge) 
Phone: +88-02 -9671751  
Mobile: +88 0171766646  
e-m ail mmhoque46@gmail.com 
Intercom: 202

12. Provide 
Photographs 
and and  
inform ation  
of antiquities

D ep t of 
C ontem pora  
ry art and 
World 
Civilization

Do Do Do Do Dept, of Contem porary art 
and W orld Civilization

Mr. Shakti Pada Haider
K eeper ( Current Charge) 
Phone: +88 02 -223360193  
Mobile: +88-01712653026  
e-mail: jadu.sh33@yahoo.com 
Intercom 204

' T T r i -------- TV—

mailto:edcationbnm@gmail.com
mailto:mmhoque46@gmail.com
mailto:jadu.sh33@yahoo.com


13. Provide 
Photographs 
and and 
information  
of antiquities 
Dept, of 
Natural 
History

Do Do Do Do Dept of Natural History 
Dr. Sumona Afroz 
Keeper (Curent charge)

Phone: +88 02 41060682  
Mobile: +88 01552431372
e mail: binidu@yahoo com 
Intercom: 247

14. Provide 
Photographs 
and and 
information  
of antiquities 
Dept, of 
Ethnography 
and
Decorative
art

Do Do Do Do Dept, of Ethnography and
Decorative art
Mr. Md. Matiar Rahman
K eeper (Routin charge)
Phone:+88-02-9614549
Mobile: +88-01771222999
e-mail:
mdmatiarrahman67@gmail com
Intercom-211

15. Library Use Application on the 
prescribed form by 
readers and 
researchers and 
approved by Keeper, 
public education dept. 
(As per m anual-2011) 
Bangladesh National 
Museum.

Library Free of cost 5 Working Days Mr.Lutfun Nahar 
Librarian
Phone: +88-02-9674510 
Mobile: +88 0 1 5 5 6 3 3 8 6 0 6  
e-mail: bnmlibrary@gmail.com 
Intercom: 221

16. Suggestions/
Openion/Acc
usation

By writing in the 
register kept in the 
main lobby of the 
museum/ 
e-mail/ postal 
letter/GRS

Reception Free o f cost 7 Working Days MrTMd. Aksaruzzaman Nuri 
Keeper
Conservation Dept 
Phone: +88-02 -9675057  
Mobile: +88 01722214605  
e-mail: sultanbnm9@gmail.com 
Intercom: 206

17. Wi-Fi 
Service in 
Museum  
Lobby

W iF i Service for  
visitors in the Lobby of 
Museum.

The main 
lobby of the 

Museum

Free According to the 
schedule of 
officia l tim e of 
Museum

Mr. Rashedul Alam Prodip
Assistant Keeper. (Osmani 
Museum), Head of ICT section. 
Bangladesh National Museum 
Mobile: +88-01932446556 
e-mail:
monacosprodip@ gmaii.com 
Intercom: 338/289

18. Mobile
charging
service

Mobile charger service  
in the rest room 
(Gallery-26) for visitors.

2"° floor of 
Museum

Free On time Mr. Rashedul Alam Prodip
Assistant Keeper. (Osmani 
Museum), Head of ICT
section.
Mobile: +88 01932446556

1 > &  jgs{'> r% >

mailto:bnmlibrary@gmail.com
mailto:sultanbnm9@gmail.com
mailto:monacosprodip@gmaii.com


e-mail:
monacosprodip@g mail com 
Intercom: 338/289

19. Internet
brow sing
service

A certain  num ber o f  
laptops w ith in tern et  
lin es have b een  
installed  in the visitors' 
rest room (Gallery No. 
26).

; 2Ail floor of 
Museum

Free On-time Mr. R ashedul Alam Prodip
A ssistan t Keeper. (Osmani 
Museum), Head of ICT 
section , Bangladesh N ational 
M useum
Mobile: +88 01932446556  
e-mail:
monacosprodfp@gmail.com 
Intercom: 338/289

20. Books 
And Daily 
N ew spapers  
service

Books and m agazin es  
have been  provided in 
G allery No. 26 for the  
visitors.

2ha floor of 
Museum

Free On-time Ms. Susm ita  Bisw as 
A ssistan t K eeper 
C ontem porary Art and World 
Civilization Dept.
M ob ile:+88 01717284804  
e-mail;
susmitabiswas.bnm@gmail.com 
Intercom - 529

21. Purified w ater  
for visitors

Every floor o f th e  
B angladesh N ational 
M useum  has b een  
provided w ith purified  
drinking w ater through  
w ater  d ispensers.

F ree On-time Mr. Kazi Farid Ahmed
Senior guide lecturer 
Contemporary art and World 
Civilization department. 
Mobile: +88-01916572101 
e- mail : faridcomnbnm(S>email.com 
Intercom: 234

22. Uploading  
Information  
in museum  
w ebsite

Adding program s, 
N otice, O ffice order, 
recru itm ent notice, 
ten d er notice, e tc . to 
B angladesh  N ational 
M useum  w ebsite

Bangladesh
National
Museum
Website

www.banglade
shmuseum.gov.

bd

Free Always A sm a Ferdousi 
K eeper
Public education  
Phone: +88-02-9675051  
Mobile: +88-01716197575
e-mail: kferdousi(®gmail.com 

Intercom: 205
23.. V isit Virtual 

gallery’
V isiting the virtual 
ga llery  on th e w eb site  
of B angladesh N ational 
M useum.

Web link: 
httD://Vt.bnm.or 

q.bd
by Microsoft 

edge
Windows-10

Free Always Mr. R ashedul Alam Prodip
Assistant Keeper. (Osmani 
Museum). Head of ICT section, 
Bangladesh National Museum 
Mobile: +88-01932446556 
e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

24. E-ticket
service

V isitor can  p urch ase e- 
tick et for m useum  visit 
from  the Internet.

website of the 
National 
museum

nationalmuseu 
mticket.gov.bd 
and also the

As per tick etin g  price  
o f N ational m useum  

w eb site

Always Mr. R ashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT section. 
Bangladesh National Museum 
Mobile: +88-01932446556 
e-mail;
monacosprodip@gmail.com

mailto:monacosprodfp@gmail.com
mailto:susmitabiswas.bnm@gmail.com
http://www.banglade
mailto:monacosprodip@gmail.com
mailto:monacosprodip@gmail.com


....................... | ..... ..................................... Intercom: 338/289

25. Luggage
counter
service

TO Visitor m useum  
gallery v isitor m ust 
keep  their L uggage in 
the luggage counter  
near the m ain g a te  o f  
National M useum .

Keep the bag  
in language  
counter and  
collect token

Free A ccording to the 
sch ed u le of 
visiting hour

Mr. Md. Sultan Mahmud
Senior Security O fficer  
Phone: +88 02-9674043  
Mobile: +88 01765037490
e-mail: sultanbnm9@gmail.com 
Intercom: 217

26. Preparation  
of N ational 
Inventory  
and
Safeguardin
g serv ice  of
Intangible
Cultural
H eritage
(ICH)

A ssisi in uploading and 

safeguarding the 

inventory by providing 

necessary training and 

expert advice on 

preparation o f  national 

inventory' o f  intangible 

cultural heritage.

ICH National 
Inventory(as  
per
UNESCO) of 
visiting site- 
httDS://herita 
aehub.aov.bd
L

Free S even  (07) 
w orking days for 
uploading in 

inventory

T hree (03) 
w orking days for 

consultations

Asm a Ferdousi 
K eeper
Public education  
Phone: +88-02-9675051  
Mobile: +88-01716197575
e-mail: kferdousi@gmail.com 

Intercom: 205

27. U n in te r r u p t  
e d  w a te r  
su p p ly

Supplying

uninterrupted w a ter  to  

the n ecessary poin ts of 

the every floor o f  the 

Museum building.

B a n g la d e sh
N a tio n a l
M u seu m

Free U n in te r r u p te d Mr. Kha Imran Rahman 
S u b -A ss is ta n t E n g in e e r  
(E lec tr ica l) (A.M.M.)

Phone: +88 01740 417459

em ail:im ranw ahid41@ gm ail j 
com  Intercom: 347

N.B. 1. S erv ices are provided for the public directly. If the provided services for private institutions are the sam e a s public service, it will be  
con sidered  as public service.

2.2. Institutional serv ices

Serial
No.

N am e of  
serv ice

System  o f serv ice E ssential 
Papers and 

Found place

S erv ice  cost  
and p rocess

Tim e for service R esponsible officer (Name, 
D esignation, Phone num ber. 
E-mail)

(1) (2) (3) (4) (5) (6) (7)

1. Auditorium
allotm ent
service

Two Auditoriums, cineplex, 
and exhibition  gallery' 
reservation  for the 
nonpolitical sem inar, 
discussion, and cultural 
programs.

Applying by 
th e se lected  
form

Auditorium
section

Subm it 
se lec ted  fe e

14 W orking Days Mr. Saym a Farzana 
A ssistant Auditorium  
M anager
Phone: +88-02-58616909  
Mobile: +88 01918744886 / 

+88-01722972404
e-mail: am@bnm.gov-bd

mailto:sultanbnm9@gmail.com
mailto:kferdousi@gmail.com


Intercom: 22? 186

2. Provide
inform ation

Provide inform ation as per 
the requirenjent of 
visitors, various M inistries / 
D epartm ents / A gencies By 
e-mail or letter.

A dm in istrate  
n section  or 
concerned  
departm ents

Free 7 W orking Days Mr. Gazi Md. Wali-Ul- Haque 
Joint Secretary  
Secretary
Bangladesh National 
Museum
Phone: +88 02 9674796  
Mobile: +88 01718023966  
Fax: +88 02 9667381  
E-mail: sectary@bnm.gov.bd 
Intercom: 201

3. Museum v is i t  of 
d ifferen t  
institute/ 
O rganization

Under the education  
program. different 
educational
institutions/Organizations can 
visit the National museum 
free of cost by Application to  
the Director-G eneral after  
approval

Education
section

Free Instant by 
perm ission

Mr. Sayed Sham suI Karim  
Education O fficer  
D epartm ent of Public 
education
P hone:+88 02 41060329  
Mobile: +88-01552375647
e-mail: cducationbmn@gmail.com 
Intercom-228

4. C on servation
trea tm en t
service

By the approval of Director 
G eneral Preservation  and 
Restoration serv ices  can 
provided for the personal 
and oth ers institutions 
object.

Application to  
Director- 
General with  
details  
information

Considering  
the im portance 
of the 
antiquities 
selected  
paym ent/free  
of cost as 
prescribed by 
the Authority

S elected  tim e as 
per work

Mr. Md. Aksaruzzam an Nuri
Keeper
Conservation Dept 
Phone: +88-02 9675057  
Mobile: +88 01722214605
e-mail: sultanbnm9@gmail.com 
Intercom 206

N. B.
1 Service to any g o v er n m en t institution, developm ent organizations, d irectorate office/organization  under the service provides institutions 

and officially r e la te d  Non-Governm ent organization. E.G B udget allocation distribution m oney d isburse opining etc.
2. The service r e n d e r e d  to anyone/institution under any agreem ent will be included in organizational service. Example: Bandwidth.

2.3 Internal S e r v ic e s

Seria  
1 No.

N am e o f  s e r v ic e System  o f serv ice E ssential 
Papers and  

Found p lace

S ervice co st  
and p rocess

Time for 
service

Responsible o ff icer  (Name, 
Designation, Phone number, 

E mail)
(1) (2) (3) (4) (5) (6) (7)

1. Pension
Sanction

Issuing Governm ent Order Applying on 
w hite paper

Free 60 Days

__. . .

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88 02 223367601  
M obile:+88-01715818493

set-**

mailto:sectary@bnm.gov.bd
mailto:cducationbmn@gmail.com
mailto:sultanbnm9@gmail.com


e-mail:
maquddus367@yahoo.com
Intercom-216

2. Yearly
Remuneration

An annual awagj is given for 
encouraging the em ployees o f  
Bangladesh National Museum 
and the em ployess o f  branches 
museum.

Administration
and

establishm ent
section

F r e e Every
Financial year 

(July -June)

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88 02-223367601  
Mobile: +88 01715818493  
e-mail:
maquddus367@yahoo.com
Intercom-216

3.
Emergency help

Providing medical/emergency 
financial assistance to the 

employees o f  Bangladesh 
National Museum and its 
branches.

Administration
and

establishm ent
section

F r e e 90 working 
days

Mr. Md. Z ohirul H aque
A ssita n t A d m in istra tive  
O fficer
(Admin and establishment) 
Mobile: +88 01405873018
e-mail: hzoherulbnm@gmail.com
Intercom: 235

4. Yearly
Scholarship
service

Providing scholarships to the 
children o f  the em ployees o f  
Bangladesh National Museum 
and em ployess o f  branehe 

museum.

Administration
and

establishm ent
section

Free Every
Financial year 

(July June)

Mr. Md. Z ohiru l H aque
A ssita n t A d m in istra tive  
O fficer
(Admin and establishment) 
Mobile: +88-01405873018
e-mail: hzoherulbnm@gmail.com
Intercom: 235

5. Primary
treatm ent
service

Provide primary health and 
necessary medical check to the 

em ployees o f  Bangladesh 
National Museum.

Bangladesh  
National 
Museum  

Room no 133 
And

Selected room 
for the branches

Free Selected  3 
days in every  

w eek

Dr. Khan Mohammad 
Shahriar Zaman 
Part time Doctor of 
Bangladesh National 
Museum
M obile:+88 01772118811  
Intercom 195

6. Earned Leave Issuing Government order Applying on the 
Selected  forim 
BNM form no- 

8)

Free 05 Days Mr. Md. Z ohiru l H aque
A ssita n t A d m in istra tive  
O fficer
(Admin and establishment) 
Mobile: +88-01405873018
e-mail: hzoherulbnm@gmail.com 
Intercom: 235

7. Earned Leave 
(Out of 
Bangladesh)

Issu O ffice order and 
Government order

— -1  ^ -------------

Application on 
Selected  form

Free Issue Office 
order/Governme 
nt order

0)7 days for non 
gazette officers 
05 working days 
to sending

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88 02-223367601 
Mobile: +88 01715818493  
e-mail:
maquddus367@yahoo.com
Intercom-216,. “ - intercom

J__________________ j_____  z._____________________________________________________to sending_______________

mailto:maquddus367@yahoo.com
mailto:maquddus367@yahoo.com
mailto:hzoherulbnm@gmail.com
mailto:hzoherulbnm@gmail.com
mailto:hzoherulbnm@gmail.com
mailto:maquddus367@yahoo.com
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Ministry for GO.

8. Recreation
leave

Issuing O ffice Order Application on 
blank paper 

Before 15 days 
of Recreation  

leave

Free 7 working 
days

Mr. M d. Z ohiru l H aq u e
A ss ita n t  A d m in istra tiv e  
O ffic e r
(Admin and establishm ent) 
Mobile: +88 01405873018
e-mail: hzoherulbnm@gmail.com 
Intercom: 235

9. Regularization
em ployees

Issuing O ffice Order as per 
related recru itm ent ordinance  
of Bangladesh National Museum.

Applying on 
Selected police 

verification from 
Administration 

and
establishment

department

Free 30 days after  
passing a 

satisfactory  6 
month of 
probation  

period

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88 02 223367601  
M obile:+88 01715818493
e-mail;
maquddus367@yahoo.com
Intercom-216

10. Advance loan 

Sanction
Allowance in advance o f  general 
provident fund a s per the 
ordinance o f Bangladesh  
National M u seu m .

AS per regular  
rules

Free 7 W orking 
Days

Mr. Sam iran Roy
Senior Accounts Officer 
Phone +88 02 9612921 
Mobile: +88-01710612868 

+88 01923619580 
e-mail: samir_nm20(3>yahoo com 
Intercom: 218

11. T elephone
connection

Land phone connectivity at the 

office and residential buildings o f  

the officers as per availability.

AS per regular  
rules

Free 7 Working 
Days

Mr. Kazi Farid Ahmed  
Senior guide lecturer  
Contemporary' art and  
W orld Civilization 
departm ent.
Mobile: +88 01916572101  
e- m ail: faridcomnbnmOemail.com 
Intercom: 234

12. Intercom
connection
service

Intercom connectivity at the 

office and residential buildings o f  

the officers as per availability.

AS per regular  
rules

Free 10 W orking 
Days

Mr. K.M Imran
A ssistant Engineer (Electric) 
Mobile: +88-01740-417459  
Intercom: 347

13. W ebsite U pdate U pdate the inform ation of 
Bangladesh N ational M useum  
and branch m useum s regularly.

ICT branch Free Regularly Mr. Rashedul Alam Prodip
A ssistant Keeper, (Osmani 
Museum), Head of ICT 
section , Bangladesh  
N ational Museum  
Mobile: +88 01932446556  
e-mail:
monacosprodip@gmail com 
Intercom: 338/289

14. A llotem ent of 
flat/seat in

Allotem ent of flat/seat in 
dormitory for em ployees in a

AS per ru les of 
fla t/seat _

Free 20  Days

---------- _ « * ---------

Mr. Gazi Md. Wali-Ul Haque 
(Joiĵ t Secretary)rmitory for em ployees in a f l a t / s e a t ______________ ______ ___________ (Joint Secretary)_____  _ _

mailto:hzoherulbnm@gmail.com
mailto:maquddus367@yahoo.com


Dormitory residential drea of Bangladesh  
National M useum .

allotm ent Secretary
Bangladesh NationalMuseum 
Phone: +88 02 9674796  
Mobile. +88 01718023966  
Fax: +88 02 9667381
E-mail sectary@bnm gov bd 
Intercom 201

15 | Quarter 
Renovation

[ Quarter renovation of 
Bangladesh National Museum if 
needed.

Free 90 working 
days

( More or less  
depend on 
work area)

Ms. Syeda Bilkish sultana
Assistant engineer  
Phone: +88 02-9675598 
Mobile: +88 01715553468
e- mail syedabilkishsuttana46@gmail.com 
Intercom-219

16. Conservation  
treatm ent of 
Antiquities

Conservation treatm ent of 
antiquities which will be sen t 
from all curatorial departm ents 
of Bangladesh National Museum.

Filled-up the form 
which is available 
at conservation 
laboratory for 
conservation 

treatment (form 
no- 66) and 

sending 
Antiquities

Free Selected  time 
As per work 
volume and 
Importance

Mr. Md7Aksaruzzaman Nuri
Keeper
Conservation
Phone: +88 02 9675057
Mobile: +88-01722214605
e-mail: sultanbnm9@gmail.com
Intercom: 206

17. NOC for 
passport

NOC for em ployees as per the 
application and upload NOC on 
the w ebsite of Bangladesh  
National Museum.

Applying by 
w hite paper

Free 7 Working 
Days

Mr. M d. Z ohirul H aque  
A ssita n t A d m in istra tive  
O fficer
(Admin and establishm ent) 
Mobile: +88-01405873018
e-mail: hzoherulbnm@gmail.com
Intercom: 235

18 Salary fixation Salary fixation for em ployees of 
the N ational Museum in due 
time.

Free 10 Working 
Days

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88 02 223367601  
Mobile: +88 01715818493  
e-mail:
maquddus367@yahoo.com
Intercom-216

19. Remove salary  
discrim ination

Remove salary discrimination  
for em ployees of the National 
Museum in time.

Applying by the 
selected  form  
As per law of 

museum

Free 15 Working 
Days

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88 02-223367601  
Mobile: +88 01715818493  
e-mail;
maquddus367@yahoo.com
Intercom-216

20. Promotion To give promotion to the 
em ploye of Bangladesh National 
Museum as per rules and 
regulations.

as per rules 
and regulations

Free On time Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88 02 223367601  
Mobile: +88 01715818493  
e-mail:

op > A

mailto:syedabilkishsuttana46@gmail.com
mailto:sultanbnm9@gmail.com
mailto:hzoherulbnm@gmail.com
mailto:maquddus367@yahoo.com
mailto:maquddus367@yahoo.com


maquddus367@yahoo com 
Intercom-216

21. Uninterrupted  
w ater supply

Supplying uninterrupted w ater  
to the n ecessa ry  points of the 
every floor o f  the M useum  
building and residentia l area of 
Bangladesh N ational Museum.

Bangladesh 
National 

Museum and 
residential area 
of Bangladesh 

National 
Museum

Free U ninterrupted Mr. Kha Imran Rahman 
Sub-Assistant E ngineer  
(Electrical) (A.M.M.)
Phone: +88 0 1 740  417459  
email imranwahid4 l@gmail.com 
Intercom: 347

The GRS management system

If you are unsatisfied  w ith  service, p lea se  con tact responsib le officers. If he/she fa ilures, you can  inform  your allegation  in the follow ing way.

Serial
No.

T im e o f contact contact ad dress Tim e o f com pletion R esponsible o fficer  (Name, 
D esignation, Phone num ber. E-mail)

1. If fa iled  the responsible  

o fficer  p lea se  contact w ith
GRS focal point o fficer 10 W orking Days Mr. M3. Aksaruzzam an Nuri 

K eeper
Conservation Dept 
Phone: +88-02 -9675057  
Mobile: +88 01722214605  
e-mail: sultanbnm9@gmail.com 
Intercom: 206

1 2. If fa iled  the GRS focal point 
officer  in se lec ted  tim e 
p lease co n tact with

The central GRS m anagem ent 
system

15 W orking days Mr. M izanur Rahman
Joint secretary  (Admin Wing) 
M inistry of Cultural Affairs 
Phone: +88-02-55100973  
Mobile: +88-01819434884  
Email js admin@moca.gov.bd 
W ebsite: www.moca.gov.bd 
w ww .m oca.gov.bd

Our expectation  to you

Serial No. T hings to do for com m itted/required serv ice
r Fill up th e se lected  form  com pletely  and subm it

2. Pay necessary  fe e s  in the correct w ay -
3. P resent b efore th e appointm ent tim e

N.B: G enerally the tab le should be filled  by analyzing th e reason s for w h ich  the application is rejected  or the ible Som e

mailto:l@gmail.com
mailto:sultanbnm9@gmail.com
mailto:admin@moca.gov.bd
http://www.moca.gov.bd
http://www.moca.gov.bd
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E/Citizen charter AMM

mailto:mdmustafakamal7017@gmail.com
mailto:ahsanmanzil1992@gmail.com
mailto:mdmustafakamal7017@gmail.com


I (4)

I t s ?
Til

GRT* wH C*RT STTR M%f& dC*ll«t3lfl ^T*teM3
nftrtTC *H5t̂

grt 3 ‘i  lew *3 ^pntftat
aifiraartf <*4&i?i

(mPI, *RR, (WmCVW =TR «  -̂GT/TT)

j 0 ) ( * ) ( O ) ( 8 ) ( « ) ( * ) (M )

i . ' s m n  caw  ^  

t a  au îTGPi 
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R wî wj attMTtXM ^*[5*! 
,3'-̂ <‘ RtflR'S MaW aT^ptTm «rfta *;*via

GK : ! ^ - « i : 6 <)iiC
$ - G ^ : dgmuseum @ yahoo.com

8 . aRGT V4JIW5R T W  # I M T W 3  

y n f i M  f ^ r m  at*<i!cM-t w ® l n  « r i * j ^ w  

csm

sr*rm «  

MR!

RaT̂ GTI 3 R 5 3 ? 4 a X 3

att^rur*! r̂lT?: srara
o r a : o ^ ^ c c i Q. i i3
$-GT$^:  dgm useum @ yahoo.com

ff. MHR/*R*roni
a r c y r

xfapi ca w  ,Atic-4nw 
aUMItm vl'Slii ^I^aM CRM

S l M P R S M t ^ r M a

M R T

MT**UCsn  ^ S tn  P̂jXSI 
fn^lRo îWCii
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<H-<Hr*

GFR :
C'*<i«l5*1 : ©Wb'Jj'iObGb 
$-0-5*1 :ahsanmanzil1992;ggmail com

2T®TT*tT:

C*RI s n t t o  *5Pigfc ^ V 5 2 n ^  <psfop\5t 3K«1 OTtn^JN ^ = J I ?RT**R fkUS ?jaf ^  PC2!'5* ’Ohfow tW W m  ^  ^ ’RH ^r^jr ^ f ^ 5

^T^4- T̂3<T jjfaj® ^Tfepts PHT 3Tftf3 *117*1 ^*TR

b. TRW 7p«Tf« «nn jptr

*.
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(?FK?Ff: +VV-ô -̂ 88cft)6 
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3*IRR 3t31 R wi^ ij “WeTtR 3 R t 4 c3*7 5f5T?Pjfb ®7373 Oflo 'sftWT̂ T TpF 

R37337 2R ft 

GTRT^f: obSbovbvbSofitf

Rare**?
w r

ftgiWsI 'SRT
fi'ola 'fi=ll<5 ^0 ^ *3 ^ 0 0  WVfl *J'-*it>

3ltatR f<3I^WJ

%

3TMR 3f*4‘tM«l 33*J5j1b ^^7§1 ^ { R  CSJT: ipR<P C^tPR 

f%13^1 2R tt 

4>lMft«1: ob^^boS^^vb

*•

!

! 
3

f
f

l ^T°«lklr*t
3<!lf*1's 36^331 3% C3!4>|<t,

C3!% ^tv5, (33T? «ra®, f^ W t^ , 

3 °$r *im n  Rc^Pr^n Wnfw

RlFCTR <17̂ 3!

R ^ y  c ^ s  

*

R 4 R ®  y ^  ^ R ta R  a t t a r s 3JT3TR aRt*fc33 a^TPjtb spjiiTft 'Sr*tM (RTo 5IWR5 

(̂.P'Sf '£ICi’HC'i5'G

f*1ali>l4 's)l(.<tR*c ^sST^tRiT 

(RRT^f: ob^b'bob.^^08

:> . arcrfsre

fbR ^rr-

GT<T ?PTR
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F. RfFR 'srĈTRCTR RjR'a^ RtNRKRa wrShT W^RI

rR i

c m  2TTTR a t % ^  R̂TRT3TR b  3RRFSR I 

Rf^^rtwa ^i'Sly wRr?i i



4 t ? 4 i m

*n$4t3, c m -  booo i

4JT44 4?3fl- 8v3.bb.b'53C.obo.ob.b38.b8. § 2 9 0

f e n  : 4?4TX4iti ©rrStn w r a  8^ t g n r f e

4«T3f t  : SRT4 X4t. 4T$^W5TR, 4$T3feT44 , 4t?4TXcFtf WTSfa Wfe4 I
^14 : 4t?4TXIPct vsrlvola Wt^J? 344 av»l<P4> I
vslfe : b'i>.0'Jj.'bob8 flpSRf
44 4  ; £<=11 bo.oo ini

4T?4TX4̂  sfr t̂n bo^o-bob8 4tft4  444^3144 gft*? r?x4T3#  <\ 34 nrntnn 4 tf3f44$RT4
b.b 3 4  W4T3I t o i  ^ s f t f f e n  w s  4v»T3ft >w>ac4 w rfto  w in  ^  4 x4 4 1  4«T3ft

4X3T4X44 ®l̂ 4l%34R ‘C44T 34T4 3t%*jft’ $m4T3T4 « 3felT̂ 4  4M ft 151$4T44  X44T 34T4 Sftjjffe 4T3f e  C44  15?X*1 
C44PT4S 3*'3X?̂ '5f49T$ 41441 344410© 344=1 C44T4 4T4 15444 £3 4̂ J4 C4T4 X44T 4? ̂ 3* 4*41 4T4 f t  41 'G 

©TPI3X44 4T4 5*i4C4 f t  1% 3lC*it)3 £f$3 441 4T4 C4 f t4X4 441=14 ^Ibis's 4V©RV© 2PltX44 W4J ^1414 Srlalwl $41

41514 ®3ft® 44C4 1hC4I’3’,'S|C4 44144 34T4 4X44:

3*fa« ®rC=11541 fW^/4151415

b. Sr*44 ^ ft4  ^414 f<^l4, 4T?4lfW4 , c^il-ft »-l4tb4*l|, 

4C44- SrT44X44 C4 4 4 4  fe* t4  344v3 sWTf4U5 

2444 441 S4f4 C4̂ JX=H fo>iC3 4414 f t  C4T4 41431 

4X4X41

(b) <T?4Tm Srl^t4 SfPj4X^4 ‘W T lfes 2l4fti5 f t ^ 4  

4TX4f 4TX4I slf4444 4C4 (Tfe C5JX4 v£lXR f^4X3 
44T $41 vfl̂ H51v3 n f tfe s R  3lT4Tfe5 f4X44 

2P i^ t 151X4TWX44 4T4lX4v3 4»ftX44 C t o  4 ^ 5  

f e ^ 4  2MX44 ^X4T3 4^4 C44T $41

?4<5M 4T4, « 4 t ^ 4  4X44- * f e l  4ftn$ 

f e t  34? X4444 ^ 4  3^13 331414 X4444 fX34 

fef4% 44  f441 fi5ftx5 'SFPJ5T4 3ftr4X44 41431 4411 

fT«14 feR^txW  SRI f44T fcX4Xt> ©4444 3fe*fX44 

ffe4f? 4 4 4  f*1**l»l 3 ftiH C 4  f*F4l 431313X44 4141X4 

15434 441 X4X4 31X41 34? ffenfc ©?ft4X44 

<3X444T$Xt? 3514 441 X4C5 4TX4 1

(b) 4T?alXtt*t Srf^ty Sr|ijVJ4 f e p t f e ?  W4T f44t H>X4X5 

3ftHX44 ^X4T3 4I4X$I f* m  S ffttR  X4X4 ®fTX444 

2fTft 4TX4X  ̂ f44T 1^4X5 ^ 4 4  3fe4X44 414?T 44T 

$41 4M4T4X44 4T4TX4 4 4 4  f*W  $jft*R 3414X4 

(444115 154^5 44T4 SRI 4^314X44 34l^ 33 C1̂  

$X41 ft44f& WT^4X44 '3X444T$Xl>'3 21514 <‘<ll $X4 1

o. $4414, m ,  4t$W!4 ft«T3, DT4J fts tfe ll3 4  

4X44- SfT^4X44 31t4Tf44^C$ ^f? X4T4T4 f4X44W 

4X4X̂ I f e ? 4  4454 X'tG*!? SrfeiX4$ ^f4 X4T4T 4T4I 

41?4TUt*l SrrSft Sr|*VJX44 3$ f4X44lWt ^X4 0T4T 

2JX41W4I

(O) 4T?4fX4*t Sri'S!4 ©4^4X44 3ll4tf44^X$ 1^4X44 ^f4 

X4T4T4 s q n f t  C44T4 fel4l5 3 fe  4®T4 v53^T34 4X4 

3gX4T44 X44T X4X® 3TX4I 344?! 3^4 4«T4 

®ttX4t5T f̂5X4 vaigv̂ vs* 44X4 $X41

;514 C4TC4T 4|IC=l!tHl 4T 3T4T4 3 « l3 f t l53f\4 444C4 441414 Srlfwt4 4®T4 41©t 4413 4X44 I

4lf43S bv5.ovJj.bob8 fiftT4 

4«T4

(C3tT

4^3f45T4^ (v5rf%f4vg» 4 lfe)  

4l?3lX43 SrTft4 ©rfe4
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wSta en^aai
b̂ . ^ata caart^t wsaa, f w  4TTfaaGi?6 af^afaara 3 faw GJWia aur^ w j i , gw aara af®'̂ l® t̂aarara ^a? 

afaaMa a W ,  ar^aTwa w $ ta  wr^aa 1
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Rt̂ saCRa '3?l'Sl3J -fifT̂RI



bb.
«n$(aR?iM <3 >^>1}
cm shir afagffc ^ifl» 
^ « ik it-1 *8rl'S)?J 'SrT̂ ra 1

'ifl'S’h

(THt SPiR flfo^fo ^RTanT £̂1?® 
a f^ IT ^  <lif̂ tt>, "SflW*! Sri'S) *j 'Sfl'3>vm |

°\?>\3(2>‘i ‘& 7 7  

f ^ . d u ^ - z . Q f r i l
corn

(j$ ? i< -^ -
2£,.0(,.Qj ^

bo. W=IH ^P§t ^Pf^t 'SfT̂ Ĉ t
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