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o. 5 »i*h >Î ) h  f^la-^sil *3 - - RSRT^R f»la<»eil 0  R^> 1 0 J0 | Roffl  

TOR *f% *Pi r M i R
^ h r  (t>«iR> mfrR)
CRPTR: o^-b^OO0ob;?>O 
CRRf^: +b-V-obTb^0(?Oo:*0  

"S-CR"̂ : jadu.sh33@ yahoo.com 
$=&RTO-^ o 8

(<ljl«ilR — ^0 , 0 8 , o g , 0 0 , 8b, 8^, 8 0 ,
88 0  85)

fr^>1«JO| R'slC’R  RnsRTfR
Pw*R >3 

PM W d WlJ ®9fJ5?9R, 
^ cttw ^ ci «  r t Rr

•*.

8. 5 dlfl'O'^ [̂'O Î>i R«M i3
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vS% Ob', ok« 8 0)

bb. T bo <P[#R>|

R r ^R ^SJR 3"
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'Srl'jvicdd  

'Q(.M<>\\'$$  
www.bangladesh 
museum.gov.bd

v \ \ 4 i 5 v > \ «  *tNT 3*1R 

?t^®ltwtt efl'Sl?i  

WMI^el : +b-b-ob^vs^88vl3(?(?'l5  
^-Oi^T: monacosprodip@ gmail.com 
^*01 -OvSb-Ab-^

*o. »lj«|ei ajM f3  
4 f w f a

MKakH‘1 'SrpSN ST^WsI «ora fa;*
http://Vt.bnm.org.

[«h i ^ m j ^TT? 51 k * !^  'Oilcnaj 2f^ta

«UM*1l$(l> «0M MW  
httpv/Vtbnm.org.bd  
Windoss -10, Microsoft
E d g e  ^ » i^ i«i  frra r̂rtR
f®fek&5l ■sn*iiw '4»Î?JI«1 f̂lWTTf̂  
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4-<5l<5 MT^T W t 3C*JĈ I
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ĴRCRR r n t r

fR*ftf?F5 «RT  

*tNTR WRt 3RRR  

RTRKR

b8 RRRfWRR WRTR R̂ CR̂ t

(RTRtt^: +Mr-obW3rt*8o8
: emrulkaves043@gmail.com

^RTSRR fR fe  W tT O /fR » R /R $ R R ^  

CRtR> 3 R  ^fcsR frlRlI ^ R t§ t  'SRI  

'SfRRt 3Zi RTRKR CSJRR

Rt^sTfR t̂  

WPjRrRR 2f*TPR  

*tRf ^R®  

f^5R/*IRt

fRRt^RT ^RTR^RR

f*RR RR^fijR '5Jt'3o|^ RRsi f̂ FRR

Rn3̂  CRR5 Rt^flR*t ^PftR  

WPjRtRR Rbt9lfslt>l«1<P RRTRR 

'allCRhH « ^ R R R R  3fk3%F5 
WF[RR 9tfW‘fRRRTR35TRR^I

WRtR RFsff (RT: '3Rt1%-̂ «il-bR5

(*pwfM)

>lfi?R 'Q >̂RJ SPrRRRft r >4r >0| 

Rt?==fTR*t WTftR WP[RR 
CRNtRN : +trtr-o;*-l&vb<m;*vb  

(RTRl^: +b-V-ob£)bb-obOb>vbvlj 
R,ll'$|: +b'b'-Ob-^v!jvbc\Ob-b

secretary@ bnm .gov.bd

WtRRR-b°b

WRlR RtbR R>?R 

f*W  'sff̂ RTR  

’s mPRR fRvsR

(RtRT^T : +Mr-ob<NU-'S<W'!»8<*  
3-R5R: educationbnm@gmail.com 

W R R R -^b-

O. fRf%R R f^ R /  

Rv ’̂ TR WfjRR

R fw fa

f^mRNT 1RRRM ^ R P R

^K^f«tR5

RRlWR RfRRtR  

fR*fif?F5 RRR

fRW*fRR  

CTRT 2RR
RvR^R

RfRTO CR5R g lf^ R /

Rlf^RO RxSKbR fRR*fa R°R^R 'Q 

^RRRiR R5RT bRI

■ST^tRfRR^  

RRlRR RRt RRRUSf 
(r ^II r o  fRRRRRb 

^TtRR

£M W R  * $ *

R>̂ R> fR l̂fRO RT̂f

2RR

RFRT^/fRRt^RT

WRtR CRT. WlRRli^eiRR 
^tRR

RnR̂ FR RRtTRtRR (R's IR 

CRRR: +Vb--ob- 

CRtRl̂ T: +Vb'-ob<lbbbb8vbo<j  

: cd@bnm.gov.bds

WRRR-bovb

R ^ R . b I R W lfR  CRC<MW! 2rf^ tR , R°^T, (TRt

C $ u ^

vS^5t^  o lR t^R /^^R , R ^ 5 (R R  -R ^ f R



C<!>1<1<MR ? f f^ tR W  2fW <7RT I ^ W / f ^ W R , o t f  ̂ 5 , W R o  2f5«11

^ i c^ r  ^rt'Q^m ? f w  (TRt s f M r f ^  c r r t r  ^ c r i  f ^ w m  f ^ R  fRR^

^.V5l ^5J^ ft= t(?R T

i^ R ^ cr r t r r t r CRRT 2fRTR *1^5 StCRlŴ tR RR’tWRR CRRtR =̂11 R̂® 
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Bangladesh National Museum 
Ministry of Cultural Affairs  

Peoples Republic Of Bangladesh
www.banQladeshmuseum.gov bd

CITIZEN CHARTER
1. Vision & Mission:

Vision : Building a Conscious Nation to preserve National History-Cultural Heritage and Biodiversity.

Mission : To improve the Nation mental development and excellence by collecting, preserving, researching, display, publishing and 
entertaining attractive exhibits of historical and important objects in combination with modern technology.

2. Committed to service: 

2.1. Public service:

Seria 
1 No.

Name of 
service

System of service Necessary 
documents 
and place of 

receipt

Service cost and 
process

Service delivery 
deadline

Responsible officer (Name, 
Designation, Phone number, 

E-mail)

( 1) (2) (3) (4) (5) (6) (7)

1. Museum
Visit Purchase ticket from 

the counter in front of 
museum’s main gate

or
from online, link-
http://nationalmuseumti
cket.gov.bd

Collecting 
ticket from 
given price

Entry Fee For 
Bangladeshi Chitizen:

1. 0-3 Years free of cost

2. 20 Tk. for 3-12 years.
3. 40 Tk. for 12 to Adult. 
And
4. 300 Tk. for the people 

of SAARC Countries.
5. 500 Tk. for other 

Foreigners.

Instant
(N.B. Saturday to 
Wednesday from 
10.30 am to 4.30 
pm.
Friday: 3.00 pm 
to 6.30 pm.
The Museum 
remains closed on 
Thursday and 
other Government 
holidays.

On the spot purchase- 
Mr. Samiran roy 
Senior Accounts officer 
Phone: +88-02 -9612921 
Mobile: +88-01710612868 
e-mail: samir nm20(S)vahoo.com 
Intercom: 218

Online purchase- 
Mr. Rashedul Alam Prodip 
Assistant Keeper, (Osmani 
Museum), Head of ICT 
section, Bangladesh National 
Museum
Mobile: +88-01932446556 
e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

2. Antiquities 
Display in 
gallery

Department of History 
and Classical Art are 
display and curating 
artifacts with brief 

information in selected 
galleries.

Always Dept, of History and Classical 
Art
Mr.Muhammad Manirul Hoque
Keeper ( Current Charge) 
Phone:+88-02 -9671751 
Mobile: +88-0171766646 
e-mail: mmhoque46@gmail.com

s i# * '
*
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Intercom: 202 
(Gallery no-16,17,18,19,20, 
21(partly), 32 (partly), 33 (partly) 
37, 38,39 and 40

3. Do Department of 
Contemporary art And 
World Civilization are 

display and curating 
artifacts with brief 

information in selected 
galleries.

Dept, of Contemporary art 
and World Civilization 
Mr. Shakti Pada Haider
Keeper ( Current Charge) 
Phone: +88-02 -223360193 
Mobile: +88-01712653026 
e-mail: jadu.sh33@yahoo.com 
Intercom: 247
(Gallery no-26, 34, 35, 36, 41, 
42,43,44 and 45)

4. Do Departments of Natural 
History art are display 
and curating artifacts 

with brief information in 
selected galleries.

Dept, of Natural History 
Dr. Sumona Afroz 
Keeper (Routine charge)
Phone: +88-02 -41060681 
Mobile: +88-01712-125358 
e- mail: kankanbnm@gmail.com 
Intercom: 207
(Gallery no-1,2,3,4, 5,6, 7,8,9 
and 10)

5. Do Departments of 
Ethnography and 
Decorative art are 

displaying and curating 
artifacts with brief 

information in selected 
galleries.

Dept, of Ethnography and 
Decorative art 
Mr. Md. Matiar Rahman 
Keeper (Routin charge) 
Phone: +88-02-9614549 
Mobile: +88-01771222999 
e-mail:
mdmatiarrahman67@gmail.com
Intercom-211
(Gallery no-11,12,13,14,15, 
21 (partly), 22, 23, 24, 25, 27, 
28, 29, 30, 31 and 32 (partly)

6. Guide
service

(a). Provid guide service 
and information of 45 
galleries in Bangladesh 
National museum by 
Guide lecturers.
Guide service for Local 
VIP and special guests, 
Foreign visitor, student 
of the school, college and 
universities.

Public
Education
Department.

Free of cost Schedule time of 
Bangladesh 
National Museum

Mr. Sayed Shamsul Kanm
Education Officer 
Department of Public 
education
Phone:+88-02-41060329 
Mobile: +88-01552375647 
e-mail: educationbnm@gmail.com 
Intercom-228

7. Wheel Chair 
service

Ramp, Wheelchair, and 
special washroom 
service for the disabled 
people and senior 
citizen.

Bangladesh
National
Museum

Free of cost According to the 
schedule of 
gallery visiting 
hour

< r~? \v

Mr. bayed Shamsul Karim
Education Officer 
Department of Public 
education
Phone: +88-02-41060329 
Mobile: +88-01552375647



e-m ail: educationbnm@gmail.com 
Intercom-228

8. Breast
Feeding
corner
service

There are selected 
place for breastfeeding 
on the l nd and 2rd floor.

Bangladesh
National
Museum

Free of cost According to the 
schedule of 
gallery visiting 
hour

Mr. Kazi Farid Ahmed
Senior guide lecturer 
Mobile: +88-01916572101 
e- mail: faridcomnbnm(®gmail.com 
Intercom: 234

9. Sell service 
by the 
Souvenir 
shop

Museum publication 
and replica of different 
types of antiquities of 
Bangladesh National 
Museum are available 
in the Souvenir shop.

Souvenir
shop

By paying the selected 
price

Instant

(Souvenir shop is 
open According to 

the schedule of 
gallery visiting 

hour of Bangladesh 
National Museum)

Mr. Nazmul haider
Assistant Keeper (Geology) 
and Publication officer 
(Additional charge,)
Mobile: +88-01775536964 
e-mail:
nazmul.haither.du@gmail.com
In tercom -223

10. First-aid
service

Providing first aid for 
Bangladesh National 
Museum stuffs, visitors 
and guests.

Education 
Branch 

Room no-103

Free of cost Instant Mr. bayed Shamsui Karim
Education Officer 
Department of Public 
education
Phone:+88-02-41060329 
Mobile: +88 01552375647
e-mail: edcationbnm@gmail.com 
Intercom-228

11. Provide 
Photographs 
and and 
information 
of antiquities

Submission application 
to Director General of 
Bangladesh National 
Museum with detailed 
information. After the 
approval by the 
Director-General and 
the payment of a 
charge, the museum 
will provide 
photographs with 
information on 
antiquities.

Applying on
selected
form/blank
paper to
Director
General,
Bangladesh
National
Museum

Paying the prescribed 
fee in the Accounts 
section after approved 
of Director General

10 Working Days Dept, of History and Classical 
Art
Mr.Muhammad Manirul Hoque 
Keeper (Current Charge) 
Phone: +88-02 -9671751 
Mobile: +88-0171766646 
e-mail: mmhoque46@gmail.com 
Intercom: 202

12. Do Do Do Do Do Dept, of Contemporary art 
and World Civilization
Mr. Shakti Pada Haider
Keeper (C urrent C h a rge ) 
Phone: +88-02 -223360193 
Mobile: +88-01712653026 
e-mail: jadu.sh33@yahoo.com 
Intercom: 204

13. Do Do Do Do Do

^2 _________

Dept, of Natural History 
Dr. Sumona Afroz 
Keeper (Curent charge)

Phone: +88-02 -41060682



Mobiler+88 01552431372
e-mail: binidu@yahoo.com 
Intercom; 247

14. Do Do Do Do Do Dept, of Ethnography and 
Decorative art 
Mr. Md. Matiar Rahman 
Keeper (Routin charge) 
Phone: +88-02-9614549 
Mobile: +88-01771222999 
e-mail:
mdmatiarrahman67@gmail.com
Intercom-211

15. Library Use Application on the 
prescribed form by 
readers and 
researchers and 
approved by Keeper, 
public education dept. 
(As per manual-2011) 
Bangladesh National 
Museum.

Library Free of cost 5 Working Days Mr.Luttun Nanar
Librarian
Phone: +88-02-9674510 
Mobile: +88-01556338606 
e-mail: bnmlibrary@gmail.com 
Intercom: 221

16. Suggestions/
Openion/Acc
usation

By writing in the 
register kept in the 
main lobby of the 
museum/ 
e-mail/ postal 
letter/GRS

Reception Free of cost 7 Working Days Mr. Md. Aksaruzzaman Nuri
Keeper
Conservation Dept 
Phone: +88-02 -9675057 
Mobile: +88-01722214605 
e-mail: sultanbnm9@gmail.com 
Intercom: 206

17. Wi-Fi 
Service in 
Museum 
Lobby

Wi-Fi Service for 
visitors in the Lobby of 
Museum.

The main 
lobby of the 

Museum

Free According to the 
schedule of 
official time of 
Museum

Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT section, 
Bangladesh National Museum 
Mobile: +88-01932446556 
e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

18. Mobile
charging
service

Mobile charger service 
in the rest room 
(Gallery-26) for visitors.

2na floor of 
Museum

Free On-time Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT 
section,
Mobile: +88-01932446556
e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

19. Internet
browsing
service

A certain number of 
laptops with internet 
lines have been 
installed in the visitors' 
rest room (Gallery No. 
26).

2na floor of 
Museum

Free On-time

__________

Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT 
section, Bangladesh National 
Museum
Mobile: +88-01932446556



e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

20.. Books 
And Daily 
Newspapers 
service

Books and magazines 
have been provided in 
Gallery No. 26 for the 
visitors.

2na floor of 
Museum

Free On-time Ms. Susmita Biswas
Assistant Keeper 
Contemporary Art and World 
Civilization Dept.
Mobile: +88-01717284804 
e-mail:
susmitabiswas.bnm@gmail.com 
Intercom- 529

21. Purified water 
for visitors

Every floor of the 
Bangladesh National 
Museum has been 
provided with purified 
drinking water through 
water dispensers.

Free On-time Mr. Kazi Farid Ahmed
Senior guide lecturer 
Contemporary art and World 
Civilization department. 
Mobile: +88-01916572101 
e- mail: faridcomnbnm(a>email.com 
Intercom: 234

22. Uploading 
Information 
in museum 
website

Adding programs, 
Notice, Office order, 
recruitment notice, 
tender notice, etc. to 
Bangladesh National 
Museum website.

Bangladesh
National
Museum
Website

www.banglade
shmuseum.gov.

bd

Free Always Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT section, 
Bangladesh National Museum 
Mobile: +88-01932446556 
e-mail: monacosprodip@gmail.com 
Intercom: 338/289

23.. Visit Virtual 
gallery

Visiting the virtual 
gallery on the website 
of Bangladesh National 
Museum.

Web link: 
httD://Vt.bnm.or 

g.bd
by Microsoft 

edge
Windows-10

Free Always Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT section, 
Bangladesh National Museum 
Mobile: +88-01932446556 
e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

24. E-ticket
service

Visitor can purchase e- 
ticket for museum visit 
from the Internet.

website of the 
National 
museum

nationalmuseu 
mticket.gov.bd 
and also the

As per ticketing price 
of National museum 

website

Always Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT section, 
Bangladesh National Museum 
Mobile: +88-01932446556 
e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

25. Luggage
counter
service

TO Visitor museum 
gallery visitor must 
keep their Luggage in 
the luggage counter 
near the main gate of 
National Museum.

Keep the bag 
in language 
counter and 
collect token

Free

— —"i

According to the 
schedule of 
visiting hour

X J

Mr. Md. Sultan Mahmud
Senior Security Officer 
(Additional charge)
Phone: +88-02-9674043 
Mobile: +88-01765037490 
e-mail: sultanbnm9@gmail.com 

Intercom: 217



N.B. 1. Services are provided for the public directly. If the provided services for private institutions are the same as public service, it will be 
considered as public service.

2.2. Institutional services

Serial
No.

Name of 
service

System of service Essential 
Papers and 
Found place

Service cost 
and process

Time for service Responsible officer (Name, 
Designation, Phone number, 
E-mail)

(1) (2) (3) (4) (5) (6) (7)

1. Auditorium
allotment
service

Two Auditoriums, cineplex, 
and exhibition gallery 
reservation for the 
nonpolitical seminar, 
discussion, and cultural 
programs.

Applying by 
the selected 
form

Auditorium
section

Submit 
selected fee

14 Working Days Mr. Emrul Kayes 
Assistant Auditorium 
Manager
Phone: +88-02-58616909 
Mobile: +88-01722972404
e-mail: emrulkaves045(a),email.com 

Intercom: 227

2. Provide
information

Provide information as per 
the requirement of 
visitors, various Ministries / 
Departments / Agencies By 
e-mail or letter.

Administratio 
n section or 
concerned 
departments

Free 7 Working Days Mr. Gazi Md. Wali-Ul- Haque 
Joint Secretary 
Secretary
Bangladesh National 
Museum
Phone: +88-02-9674796 
Mobile: +88-01718023966 
Fax: +88 02-9667381 
E-mail: sectary@bnm.gov.bd 
Intercom: 201

3. Museum visit of 
different 
institute/ 
Organization

Under the education 
program, different 
educational
institutions/Organizations can 
visit the National museum 
free of cost by Application to 
the Director-General after 
approval.

Education
section

Free Instant by 
permission

Mr. Sayed Shamsul Karim
Education Officer 
Department of Public 
education
Phone:+88-02-41060329 
Mobile: +88-01552375647
e-mail: educationbnm@gmail.com 
lntercom-228

4. Conservation
treatment
service

By the approval of Director 
General Preservation and 
Restoration services can 
provided for the personal 
and others institutions 
object.

Application to 
Director- 
General with 
details 
information

Considering 
the importance 
of the 
antiquities 
selected 
payment/free 
of cost as 
prescribed by 
the Authority

Selected time as 
per work

Mr. Md. Aksaruzzaman NurT 
Keeper
Conservation Dept 
Phone: +88-02 -9675057 
Mobile: +88-01722214605
e-mail: sultanbnm9@gmail.com 
Intercom: 206

* \«A *
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N. B.
1. Service to any government institution, development organizations, directorate office/organization under the service provides institutions 
and officially related Non-Government organization. E.G Budget allocation distribution money disburse opining etc.
2. The service rendered to anyone/institution under any agreement will be included in organizational service. Example: Bandwidth.

2.3 Internal Services

Seria 
1 No.

Name of service System of service Essential 
Papers and 
Found place

Service cost 
and process

Time for 
service

Responsible officer (Name, 
Designation, Phone number, 

E-mail)
(1) (2) (3) (4) (5) (6) (7)

1. Pension
Sanction

Issuing Government Order Applying on 
white paper

Free 60 Days Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88-02-223367601 
Mobile:+88-01715818493 
e-mail:
maquddus367@yahoo.com
Intercom-216

2. Yearly
Remuneration

An annual award is given for 
encouraging the employees of 
Bangladesh National Museum 
and the employess of branches 
museum.

Administration
and

establishment
section

F ree Every
Financial year 

(July-June)

Mr. Abdul Quddus
Senior Administrative Officer 
Phone:+88-02-223367601 
Mobile: +88-01715818493
e-mail:
maquddus367@yahoo.com
Intercom-216

3.
Emergency help

Providing medical/emergency 
financial assistance to the 
employees of Bangladesh 
National Museum and its 
branches.

Administration
and

establishment
section

F ree 90 working 
days

Mr. Md. Zohirul Haque
Assitant Administrative 
Officer
(Admin and establishment) 
Mobile: +88-01711004815
e-mail: hzoherulbnm@gmail.com 
Intercom: 2 3 5

4. Yearly
Scholarship
service

Providing scholarships to the 
children of the employees of 
Bangladesh National Museum 
and employess of branche 
museum.

Administration
and

establishment
section

Free Every
Financial year 

(July-June)

Mr. Md. Zohirul Haque
Assitant Administrative 
Officer
(Admin and establishment) 
Mobile: +88-01711004815
e-mail: hzoherulbnm@gmail.com
Intercom: 235

5. Primary
treatment
service

Provide primary health and 
necessary medical check to the 
employees of Bangladesh 
National Museum.

v v

Bangladesh 
National 
Museum 

Room no-133 
And

Selected room

Free Selected 3 
days in every 

week

__________

Dr. Khan Mohammad 
Shahriar Zaman
Part-time Doctor of 
Bangladesh National 
Museum
Mobile:+88-01772118811



for the branches Intercom-195 
And

6. Earned Leave Issuing Government order Applying on the 
Selected form( 
BNM form no- 

8)

Free 05 Days Mr. Md. Zohiml Haque
Assitant Administrative 
Officer
(Admin and establishment) 
Mobile: + 8 8 - 0 1 7 1 1 0 0 4 8 1 5  

e-mail: hzoherulbnm@gmail.com 

Intercom: 2 3 5

7. Earned Leave 
(Out of 
Bangladesh)

Issu Office order and 
Government order

Application on 
Selected form

Free Issue Office 
order/Governme 
nt order

(a)7 days for non 
gazette officers 
05 working days 
to sending 
Ministry for GO.

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88-02-223367601 
Mobile: +88-01715818493
e-mail:
maquddus367@yahoo.com
Intercom-216

8. Recreation
leave

Issuing Office Order Application on 
blank paper 

Before 15 days 
of Recreation 

leave

Free 7 working 
days

Mr. Md. Zohirul Haque
Assitant Administrative 
Officer
(Admin and establishment) 
Mobile: +88 01711004815
e-mail: hzoherulbnm@gmail.com 

Intercom: 2 3 5

9. Regularization
employees

Issuing Office Order as per 
related recruitment ordinance 
of Bangladesh National Museum.

Applying on 
Selected police 

verification from 
Administration 

and
establishment
department

F ree 30 days after 
passing a 

satisfactory 6 
month of 
probation 

period

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88-02-223367601 
Mobile:+88-01715818493 
e-mail:
maquddus367@yahoo.com
Intercom-216

10. Advance loan 
Sanction

Allowance in advance of general 
provident fund as per the 
ordinance of Bangladesh 
National Museum.

AS per regular 
rules

Free 7 Working 
Days

Mr. Samiran Roy
Senior Accounts Officer 
Phone:+88-02-9612921 
Mobile: +88-01710612868 

+88-01923619580 
e-mail: samir_nm20@yahoo.com 

Intercom: 218
11. Telephone

connection
Land phone connectivity at the 
office and residential buildings of 
the officers as per availability.

AS per regular 
rules

Free

/

7 Working 
Days

Mr. Kazi Farid Ahmed
Senior guide lecturer 
Contemporary art and 
World Civilization 
department.
Mobile: +88-01916572101 
e- mail: faridcomnbnm@Rmail.com



Intercom: 234

12. Intercom
connection
service

Intercom connectivity at the 
office and residential buildings of 
the officers as per availability.

AS per regular 
rules

Free 10 Working 
Days

Mr. K.M Imran
Assistant Engineer (Electric) 
Mobile: + 8 8 - 0 1 7 4 0 - 4 1 7 4 5 9  

Intercom: 347

13. Website Update Update the information of 
Bangladesh National Museum 
and branch museums regularly.

ICT branch Free Regularly Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT 
section, Bangladesh 
National Museum 
Mobile: +88-01932446556 
e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

14. Allotement of 
flat/seat in 
Dormitory

Allotement of flat/seat in 
dormitory for employees in a 
residential area of Bangladesh 
National Museum.

AS per rules of 
flat/seat 

allotment

Free 20 Days Mr. Gazi Md. Wali-Ul Haque 
Joint Secretary)
Secretary
Bangladesh NationalMuseum 
Phone: +88-02-9674796 
Mobile: +88-01718023966 
Fax: +88-02-9667381
E-mail: sectary@bnm.gov.bd 
Intercom: 201

15. Quarter
Renovation

Quarter renovation of 
Bangladesh National Museum if 
needed.

Free 90 working 
days

(More or less 
depend on 
work area)

Ms. Syeda Bilkish sultana
Assistant engineer 
Phone: +88-02-9675598 
Mobile:+88-01715553468
e- m ail:syedabilkishsultana46@gmail.com 
Intercom-219

16. Conservation 
treatment of 
Antiquities

Conservation treatment of 
antiquities which will be sent 
from all curatorial departments 
of Bangladesh National Museum.

Filled-up the form 
which is available 
at conservation 
laboratory for 
conservation 

treatment (form 
no- 66) and 
sending 

Antiquities

Free Selected time 
As per work 
volume and 
Importance

Mr. Md. Aksaruzzaman Nuri
Keeper
Conservation (Current 
charge)
Phone: +88-02 -9675057 
Mobile: + 8 8  01722214605 
e-mail: sultanbnm9@gmail.com 
Intercom: 206



17. NOC for 
passport

NOC for employees as per the 
application and upload NOC on 
the website of Bangladesh 
National Museum.

Applying by 
white paper

Free 7 Working 
Days

Mr. Md. Zohirul Haque
Assitant Administrative 
Officer
(Admin and establishment) 
Mobile: + 8 8 - 0 1 7 1 1 0 0 4 8 1 5  

e-mail: hzoherulbnm@gmail.com 

Intercom: 2 9 6

18. Salary fixation Salary fixation for employees of 
the National Museum in due 
time.

Free 10 Working 
Days

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88-02-223367601 
Mobile:+88-01715818493 
e-mail:
maquddus367@yahoo.com
Intercom-216

19. Remove salary 
discrimination

Remove salary discrimination 
for employees of the National 
Museum in time.

Applying by the 
selected form

Free 15 Working 
Days

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88-02-223367601 
Mobile: +88-01715818493 
e-mail:
maquddus367@yahoo.com
Intercom-216

20 . Promotion To give promotion to the 
employe of Bangladesh National 
Museum as per rules and 
regulations.

as per rules 
and regulations

Free On time Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88-02-223367601 
Mobile: +88-01715818493 
e-mail:
maquddus367@yahoo.com
Intercom-216

A*



The GRS management system

If you are unsatisfied with service, please contact responsible officers. If he/she failures, you can inform your allegation in the following way.

Serial
No.

Time of contact contact address Time of completion Responsible officer (Name, 
Designation, Phone number, E mail)

1; If failed the responsible 
officer please contact with

GRS focal point officer 10 Working Days Mr. Md. Aksaruzzaman Nuri
Keeper
Conservation Dept 
Phone: +88-02 -9675057 
Mobile: +88-01722214605
e-mail: sultanbnm9@gmail.com 
Intercom: 206

2. If failed the GRS focal point 
officer in selected time 
please contact with

The central GRS management 
system

15 Working days Mr. Mizanur Rahman
Joint secretary (Admin Wing) 
Ministry of Cultural Affairs 
Phone: +88-02-55100973 
Mobile: +88-01819434884 
Em ail: js_admin@moca.gov.bd 
Website: www.moca.gov.bd 
www.moca.gov.bd

Our expectation to you

Serial No. Things to do for committed/required service
1. Fill up the selected form completely and submit
2. Pay necessary fees in the correct way
3. Present before the appointment time

N.B: Generally the table should be filled by analyzing the reasons for which the application is rejected or the service is not possible. Some 
things will be same for all organizations and some things will be different.

Bantat* ^ ° * * * -'
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R RtRjR W R  gf%*t, R^Rtft #t*fH ('S.Wf.), Î^PlIH *fNT 2JR-J <* RtR, RR 2RR 5jfR5jfs ^RT’tR RR 9lftR'SH

b-. WR^ (RlWt^R '*tR, >1^1?) #tRRW) <3 R>M«1 Rr R RRR5T, RR 2RR ^RRT’tR RR Rr RŴT RfM>,
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xsî plf̂ f: 7 ^  v$r R%^ BRTI 

b. ^fRR, R^T’t, R nsRc r i w SR wt ^ r  i

^ ^ (^ .R .) , RSRR^R f * fM  <3 fR^RR^T RR’t, R^RW*! WT̂ R WPjRRI 
o. ^t‘!’fRR.R.), ^fo^R v3 f*RRR 'Q fR9R5Jx$T fRR’t, R^RIR*! 'R'fR WT̂ RR I 
8. ^^fR (RR.), 'srlfoo^ <Q R^^^R4! f* t^ R  fRR’t, R?R^R*t WHSR Ŵ R?M 
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>st», vsv, os sho)______________  ________________________ _ |___________f \ Otr, 03 *>>60)_____________________

v r *  f i e & k p  y * $ 0 P / * * & ?  y  f f c s t *



o.

sRMf?[>r^ f^pfa «
f^ rfcra 9̂iT

8.

ftw trS to «ijMira>i^«  
f r r fa  «  PM w<i ^5% 
fc*W*H «  ^ r fw
*lfabVl I

>iN >R ^ t*1a<p=il <3 f^Ji'sj'sf f w N

«Mh *tf%t ‘>P\  bl'Wls  
(beif'o mfrrc)

C*FPT: ob-bbOO\bobb>0 

WMlVl: +Mr-Ob3bb'Wf'SOb'h
jadu.sh33@ yahoo.com 

W W 5T-^o8  

(^)l=llQ — b*, 08, 04, Ovb, 8b, 8b, 80, 
^__________88 >3 84) ___________________________

-ii+rfW  aiffoxp f^ota
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-̂Ĉ Î T: cd@bnm.gov.bds

,etl^lC;R «Mh 3*(t3
'oil*?l'5»>i <J 'sil̂ PilD *tNT 3NR 
aR®ltWl «rl'5l*l erll^R  

CTNI'5'1 : +b-V-ob^'S^88Md'lj
monacosprodip@gmail.com 

^*oR<P*l-'3'Sb'Ab'lj

b<l. aR*JT
2RR

®riij*rara
3*iR «iRw  
aR^tRa ^R*lt ac?rc^

wr<jRGR 3*iR  
^R

R h i^ w j

s mM sIH'j'i v»ilcf sr 3*tt3  
«ll^l^»>i «  v a l lW  *tNT 3*tR  

aR^nwt «ri'Si« w f^ a  

R M t^  : +Mr-ob5»o;*88M«fc
monacasprodip@gmail.com

r5tW5f-oob-Ab-S)

bV. C*lRl^e1 blt®r<(
a m r

R3I i r w  (^b  
T O  3JMR) (TTtWt RW  
c r r  aR 3?! aortal

wi^xrcaa w Rwi^wi T O W

waR atC*!^ 'oil'll 3 ^ 3  
^ R s i ^ i  «  vo||̂ f>in5 *tNt3*iR  

aTs r̂tuRt w^SR whjW
CUM 1^3 : +trbr-obl5C^88Mdv!9 
^-Csf^: monacosprodip@gmail.com 
^frR^R-O OV Ab-ls

bs>. •̂bMCHb R atW W  (b'i  
T O  3TMf?f) ^MCH&
a m t m  's r t  W a^ t?  
e'tl^ R  Rffis stfT3fr3  
R\^f*R ^RT

'Srl'jklMd oTf^lT R h i^ w j

S ? '* '  6 k ^
j f e .
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'3caaal̂ cn siaatta f*f'»cBa ararca at°«ilta*l afFSta RatTjcm araaRa* 'SRta alcana «iha a*fta 
<=i#itea o *tNt aataârcaar aata aTmrcm 'sti'ala wn̂acaa 'Srt̂nraa

'Staaaftcfr aRfaa âta, 
catfiH Wfaman, faf®a R̂a 
'S(twxt, fatata Rsf%, cfr̂ta, 
caiffl>t t'®nR acat̂ Ra am 
j fe t ama ami am ̂ ca«.l

'Siaaaltt
www.bangladesh
museum.gov.bd

afsWcw wt̂ ta ŵ aa
Catalt̂  : +brV-ol>J}\3̂ 88v!s(l(l\i> 
t-Cat̂f: monacosprodip@gmail.com 
t’S 1 a h - oov AVn)

«t£aM anaiR 
aRHa

alaafwa 'stl'Sla stl'jac.aa 
«caaaltd? «caa
http://Vt.bnm.org.bd 
Windoss -10, Microsoft
Edge >a «t|ata §ja afca 
RRtSa arnca eTfata ajMfa 
afaa*fcaa aram am ̂ caĉi

sora f5rĉ
http://Vt.bnm.org.

bd
Windoss -10, 
Microsoft Edge ■«ĈlfllWI

Rat̂ caj ataaRa* etHla alcĤ  '®il«ia a â
« '»(itfan5 atar a*jra

at̂ pflcia Btl'Sln 'erîaa  
Catalta : +lrV-obS>0̂ 88v!j(ldv!s 
t-cat̂T: monacosprodip@gmail.com 
Waâa-ocb-Ab-ii

8̂. t-f̂ t̂ lS" caaf *̂5lata(.5a aRjca t-finâlE®
araw wRaa m̂ ta

http://national 
museumticket. 
gov.bd 'fla® 
'stl'Sla « tl^ taa
«caaatt& cam

'stl'jac.aa <3caa»iltci> R̂ lfR
aca*t =̂ij afacata âta ISR& 

arsatarca

alaaRa* âta atcĵpt m®ra âtta
« '»iitfall> atat a*na 

afvatcwt wt€fa ̂ aa 
catarta : -HlrV-obbvS^SSMdvb
t-cat5"!: monacosprodip@gmail.com
tRa â-oov

'mjacaa aca*t fiscal a°â 
amaaiamam̂ tacsi

atcaw a»l5*5la 
f̂aaraata

arnta afaâ taa 
wfaitJfcaa aita ât aRta

=ficaw a»l$*Clca 
aita war caca

Ral̂ wj ajmtfa afâ *lwa  
aaâ jR̂ atft

'sr-nM ĉI. ĵfi'oh  
’StRa faatasr âaawt 
cam: +^-0 -̂̂ 1 ^ 8 0 8 0'srHj 'stl^caa a*lia a’Ucâa 

aw mrc’iw <piv5-l»i<q acnĉ i
tfrka5̂ * 1 * 2 1 3 am

catalta: +VV-obclM ooc18bio
t-Cat5!: sultanbnm9@gmail.com
Waam-^

Rg. bi atafRa'ica*aatafaawcaati caaamRaR̂ rata*awcaat afaarafRmc5?awcaatamĵ a â ĉa câ « arafR caatftatca r̂ai

Q p ^  /? * $ >



*.C*I S tlfc ilfH *  CRRt

iTRRRR GRt 8RR s i r r RR 
^st51W<’flg 

dm  SUf^T

C5RR >jeij dm
*tRt*tR<Ri1%

<?Rt SRlRS R3R%TT tntrn52fm ^ 4 ^ 1  
(RR, ,RR, OPR

0>) (*) («) (8) «*) (*)

b. R?RR*t Wf'SR

ftsrcrsivsH
, b 15 fRREtfSJ, b 15 

?M R  RM R 
(RfsRR, vs|lMMI>l»1 <3 R f^ fc ^  
'Sqfcftira WR R3Rt 2RR

"INI 
Ĉ lR5 R*flf<i'o
'OllĈ IH *P*H 

« ’plC'R 
■5TT*JJU5T

*1NR WR 2R|R«T 
RRTCR

b8 <f>RfiRR *bmM R$R RRRR 
R^5f?[RtR RtflRWR
WMIWW : +Vtr-ô -(?Vv!5bv!jS)OJs 
CRR^R: +trV-obbbVc188b-b-'!j

: farzana.sayma@gmail.com
W w ^ T - ^

Rf»« r ^ r r w Ir *  i r /r 3<v r ?r

CTR5 SIR ‘s1c.<S3 blf̂ Hl 's^ ltll 5̂3|J 
^-CRiR 'SRR *t3i RTRR C2jw®t

Rs'lltl*! 'Sfl'Sl?4
w t t j r r r  2f*ttRR 

RRT dim Rtfsft 
R®R/RNt

Rr ^ mj t ^ t ^ r r ®Mh ’tt#t CRT: '3TItf%-^T-'^ 
(^JJRfiR)
îfb  ̂ 'Q t55|J SRRmlft RRm5T 

R vRTc t r  wt$R wt^ra 
CRRftRR: +b-b--o^-^q8%\i) 
CRR^R: +Vb-obclbb-o^oS)^ 
^“jl'SI: +Vbr-0̂ -S)\i\i)̂ \Db-b 
-̂CR^T: secretary@bnm.gov.bd 

^5tW5f-^ob
o.

7f°"W ̂ 3^r?r
’tfRRfc

P w  ^RRfFS' 'ort'3'slii RR)*i f̂ i‘s?ii 
2tf%^R/2ff*t^ct dl<p|(.vsf»l/RIws( 
R^Sf RsRTCRt WTSR eHijviCiR 
RSWRRRR mtfR <3
5PJCRRGR ’tfttal^CS 'SRjRR 
^Rmtc/R Rm[f HC31W.I

I^MRNT Rh i^w j r t w r f ^RR R N ^  R?tR 
f*TO'
'^rf*wR®r,t

<RRt$R: +Mr-ob<MCt-'Stte'l>8‘l  
$-ix*«i: educationbnm@gmail.com 
W w s i-^ l r

8. fRpfcR 
CRT 2|RR

^W =1
T̂fsr® RfmTR <RR Sf^fcR/  

R f^F s RnSIcr s fRRfa R\mF*t 'S 
Y r r t r  r ’R it  r r  ^r i

RRR^RRTRTRW 
RtslRva 1^3*1^ 
RttRR

fRHCR^TJR
fRRbRTJ

t r mi rS'o

2RR
RWtRyRR^teij

RlCSril ’tfRR't 
fRRbRR <P'^9R> R^R

fRflfs's r r r

'5RR CR.
$MR (b=iR)
RsdRR mitTRTRR R eR 
GPR: +Mr-o^- SsvStftfod4!

GTRT̂ R: +Vb--ob'lb^b8'J>o<j 
: cd@bnm.gov.bds 

$55RRR- ô&

R f f .  b I -151<p |R  C<IC<p Ic h I ^ T R  GRT ?HlR<T>'lfl S ffM tG R  Wf'3^5T^R d]R^ W I r W T R  R” 5̂  Gtf% -fRGtf*T

(RRWft% S fW  CRRt I ^ R t'^ ct: RRRt /R^I^T-I,  ^  ^ 5 ,  W $ P 5  £|^«tl

^1 C^tR 5JW C R R T d t fM t f ^ C T W ^ R ^ ^ R i  f%j5wR fR-d)R f̂ R5& <1JlîS^5f 1F81

4 & — ^  }  s ? * ' ^



.vs I

(TRRPPT PRT SWP PRR ^T) iJR®
•tf^trc «Hife

(THT SfWR ‘tlR'̂ Sfl’S •9*(<po|  
(PPT, ’’llR , (PFPf *PR,>*R° SjlB^h 5pni%5jt

0 ) (*) («) (8) «*) (*) (**)

b. c^ -pm ^ ft îJWlR Wtf?f
■srĉ Ptn R5Hs  

'sffRPPR ’siPttPf

Rll^t,*!) \bo «Hh CRT. f fy i  
5̂*{ro«i SMHH^ <p»i*?'o I 

tURlWh: +Wr- o^-^oo^vbob  
t^hl^«l: +PP-obclb<J-PbP8SiO  
$ maauddus367@vahoo.com  
$-&R<>*l-*bvb

^tWlCH «tl'SI« SrlljVR >£|<K i£R 2f*fPPf <3 ^K^PPl Rh I^c«ij sj1% 'SfSp l̂ «h H c*rt. vstlyi
^*6o h  2fk1l'>tH<P •$»!<POl  
d?f%PFPT: +PV- o^-^oo^vbob  
(PTlRt̂ f: +PV-ob^b4-PbP8^0  
$ CŜ T: maauddus367@vahoo.com  
$*5li!^- b̂vfa

sj ppt MWtRM *tNT Wf'jRjPPJt^  
SIFIIih R P R o  Stt% SptP?

xtNt (SjH ÎICT)

o. ^rt'IW^PT 5ftW ^t^rCH‘1 erl'Sl« erl1*M >ir ? <<R 
ftwtT^Pr * in t  wi^raprp^  
^R^ST/^PTftPR fppPs5TTA5Tt9tWt̂ pT  
«d1^s >il$RO| S|pP?

s mpt c « 5f?̂ r<PT  
xtNt

f^fsjWJ s>o «>|<ft<>i ernh (PTf. <̂P  
»!R<q»[fl 2Mlf*W <p*r >o |
(SHPR <3 7f?̂ PPT)
CTRlVl: +PP-ob£»bboo8Pb«  
^-OI^I: hzoherulbnm@gmail.com  
^5tiRP-

8. SPtPt Sri'S!*! e t l^  i«W 4H

RwtffiPr *twt
sMPrc« *re^r*R  

*tNT
R h i^ mj 9jf% 'SfSh tsp. etR^el ^

(SPtPPT 0 5I^<PT)
CTRlt̂ T: +PV-ob^bboo8Pb5

hzoherulbnm@gmail.com
^R^T-^OS

4 . gft̂ rfw ffefWii
PRT Sliln

^s|ltH*1 Sri'S)*! sH^v im * <WOt/ 

I&Pp'vR ĈRt SllP 1

•sl«rl«rl ^sf5 -  
boo

*IPir s^ v ic r  ĉ rca  
*INT 'Qrl'jVJMil  

f&f^TTRR fp*flRo
"P**?11

Rwi^ w j 2lt%
pp ftf^sf^ ftR

®t. **tPT CTt. *tT̂ lR?lR »jNR 
3|MJ<p Î 1̂  BR« s>(<> RtvPftUH 'bt 'SIsj Wt̂ VR 

ob̂ ^̂ bbPPbb
W w $ r-^ 6
<3
*tPit w pi  fp»frf?ro

vb. ■Hs l̂P «(lt'i<t WTf*j fp*{|Ro <p<qĉ  
(̂ t.Wf.WT. 7]R3f  

•R -̂b-) £̂R ‘STfkTPr

fe p w i

2 _

o4  -<ppff5pR ernh C*rT. erR^l ^
2}*II>|R̂ » ŜR5T5t  

(SMPR <3 5f^«PT)



'5[tRR <PfU>3 I T I'S I• T17I7-WJ1JJUU07JU
-̂ORR: hzoherulbnm@gmail.com

ŝ r R  CRt. RT^R ^
SKRRR ^5RV5t 

C&fRWtR: +b-br- o^A^OOM'faOb  
CRtat^R: +VV-ob<lb<MrbV8J»0 
^ t^R: maquddus367@yahoo.com

=1. vsiRp̂ i 'silca't wtfa

(aR: aRR tm )
fa^flR'o Rata

'oltRRR M ®  ^RI
Ral^CRi R ) 'R-C<1C'Sf(.L>̂  

aAblSltHd CRRR 

a4Ra>l I 

(R) aa-aar^R

a R ^ t u R c ^ a  
o s aRRaiTR 

r r t  Raaafa 

'®ilw<t 'sriRa war 
RWRRTCTT C2R=t

'slRR 'Oilcan WtR ■S^t^RbleR.

RRRaaataaRRT 
aRRW 2tt3)^>R 
RRRRasRRtR5 bS 

asRfaaR <pa 

îtcaaCTa 

3Rc3fRW

R atspu oa^tafaaa w aR  cat. 'etR '̂h ^a5 

R^aaft sMtafaa5 aRa^st 

(3*ltRa « RirgMR)  

catalaR: +vv-obabboosvb<?
-̂CR̂ R: hzoherulbnm@gmail.com
r&taasRAotf

5R5R  3§ifiRRa RtfstS fatatR R R r m  ®njatft 'r Rf r

r w r  wfla

9)f%Xf

3*ttRR 'Q R ^ R a  

RtRTcRRs fa^tf^5  

r r r  <jaa a*ta wat 

Rata

Ral^wt ovfa RfR

RmaRRana 

awia'sta^«lca 

anfoaiRs ^ a R  
3caoo^R faaR

'gRRCRt.
3>iijiR <ia a w f  

C&RwM: +Vbr- obA^OOvija^ob
catafaR: +vb-obab$-b-bV8̂o
^ CR̂R: maquddus367@yahoo.com 
^R^R-^bvis

bo. ^ R a  aia a^ ta aRattaR wr^acaa ?$5fm R R  

caMtaa> r r r r  «R r i  ^ R r  ^ 5  

®iR r  aia asgfa

atzRî s R R

cal^slcaa-

RarpRT oaaRafaaR w aR  R^taa ata 

\5*{f $r  RRtaaaR a^a^ l 

at°=ilca*t 'stl'Sld «tl̂ aa
ta>M: “h W “0̂ -ifcvbb̂ «&̂b  

CRRRR : +trb--obabo vbb̂ VvbV, 
-̂CR3R: samir_nm20@yahoo.com

WaasRAbv

4̂ — ^  7 /hn$(
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bb. C&PlWlW a?Wa <**te'Sl«* (atajot ar îlUl) ^  « Stl<jV|C<1<| SbPlO RwfajC«=1J a «a#p>l SRH 5pT?a 's|BCV4
f̂rsaaa’foa r̂w

tHhl^«1 : +b-hr-Ol)b>b'!55̂ bOi)  
-̂Ca^q : faridcomonbnm@gmail.com

aw$f ^ hi Pi *p * <tW qjls&wln asW a ara^f RNCWiCT^

$'blaajHAo8

bC*. $*&h4»l >rcwa  
ĈRt

a^VSttaa (SfhfT̂t vbl̂ sjlfl) K33 « StIijVICjM abPio pH let'll bo «p|4p<|»( 'srnh a. $nalH s^h Ih
'sihlM̂ 'san, h j i M' q I Hit'S 5*»l*w*t  
5f°Wa aFW

P P  CHloltaa5 $a  â <M§! aca^m! (taiJioa>) (^.•sr.^r.)  
ac^Wa a w , atsatw*! wT'Strr sri^a  

<WW=f: +Vb--oi,ef0^o^b-8'b8

•̂oh<PH-̂b-S
bo. «OM>tl$l> at?al«*1 Sri'S! !| Srfijvicjh  

R Jiff's 'sat ̂ laHiata aw
'apPilD a w Pai^caj p!!p)0»lw âta Jiit*!̂  'oiI«ih a*fta 

q̂aa<5! ftat̂ («.srr)
« « i i w  aw a*tR 

ats'nlt'r*! srl'Sh stl^aa  

OlMlVl : +Vb--oi,b>ô 88'!s4(?'Sj  
$-Ca$q; monacosprodip@gmail.com 
•̂Sha^H-OObAb-JS

b8. aKalwa Srl'Slll ®rl̂ v)c<({) ^W aalC'ha 

3lB>Hlql 'Sl̂ alfH
P hi^ w j ^ 0  <plaBaq Sr him ai$) cat. '3jiifa-®a-^ay

ipjii>//«̂ r»)i> flit's 
Plb

aaafiTh SRI
qBa *3 'sat aiiH’PiSi awpot 
atsafcaa Sri'S!y eftytra
catatcata: +b-v-ô -̂ \i3ci8a!i'!3

'SiPlPia* »atH iPjlG/ 'SaPlkPc'O Pit  
aaW aaR aja^l

tHPlVl: +b'br-Obabb'ÔOl5v!s'b  
5PIt̂ : +b-b--0̂-l»'!j'i>a0b'b  
^-tH^q: secretary@bnm.gov.bd 
^Stw aA ob

btf. '5|hlPt<P 5f\$T? 
caaf aaft

^T\e1ICH*l Sri'S!!! Srl̂ viMj; 'SIIWUHiJ P h |5[WI 0 0  âHpaq I'ata 'srnh tqJIll PqP'a #jqOMt
a5Ha5o|/a3Hb|jilc‘ta aaatPR 'Br«SJ aPcaRpto f̂CSrj) *̂ ef  

'Sl l̂lca ^Sf Ĉ Pt
atra)

â aaft aca?rât
'SlhlPl«P 5170 TfSO 2fC?ltSt%l 
^ ^ ^ t S r  aHInn

catatcata: +vv ô -̂ %ŝ b-
ClV*M: +Vb'-oi)<lba34o8'!3b'

syedabilkishsultana46@gmail.com
vvtwaAb̂

bvb. 10/tr 
| 

rv;5
 \

r 
4

rIE 
1

St|ijW« P^MC&lPa PoM P'fttHa ahhPa1 
apbah 's*r*s3 Prop's 

at.Wf.'̂ T.-'fa'fa  
‘9p c1 ^ 5 1 » ^ t
WMW PisHr

P wi^ w j R̂Sr<! aP v l‘1 «
t̂ata (bqfo lip'll  

a?^a wiRtat̂  P»ta
t̂ fM: +b-b,-o^-

PUT SWH 5T5T?! 5fO CaPo R't'fwn aMttlPa5
aPs-tf

'Sl^ItJl  
f l i p ' s  a o

C2het lilt's t̂<

<*---------------------------

caMi^a: +b-v-obab^b8vboa 
: cc1@bnm.eov.bds 

•̂t>|<i«q>a|-̂ ovij

G & A A - /h r^ S \



y*. <FRtR ^ o v s l / o u b l ^  ^ Rh i^mj 'snh ĉ it. <̂p

®TJ3rf̂  (NOC) SfWtR ’iRcsj RPC'S <>tf3TC9ITff "psiR 'sr t 'silC-RCHfl ^̂ 91511 tHIlH^ *^>ol

(NOC) SfttR 4R? Rf°5TTOTxt 9tf?R2 tRR'$ (?txtPR «

WT̂ lTI ©rliviffl 'SGH^RcS s m CHRR«1: +b-b'-Obc)bboo8b'b5 
-̂CT̂ T: h20herulbnm@gmail.com

bV. «V»H R*fr?H <T‘sRs'0|/«T‘Hbl;5]cl'lSl $hRk H*5 ZhlH <PM 
RtVlR^ ^pt (R'S*? R'tfR't »̂<q|

Rh i^ mj bo <pR'R«i>i 's hR chI. 'oilyi ff'yt 
5̂*6'oh 2f*lhH<p ^ sr s'sT

CbRlWlH: +brbr- O^-^OO^vSjOb 
CTMI$*1: +trtr-0bctb<J-b'blr8o)0 
$ CT̂«T: maquddus367@yahoo.com
W w^-^bvb

bis. ĉ 'oW 'j5l^^et <PH '̂o|/<PHblsikHfi 2|i !h/ch>Ih 'SflMHC-R Rh i^ w j bo <pl4R<q-h vailyi \
1fe5̂ 5»T

c ^ r  ^  f%$n^nft
tjftW tRRt

»lf̂ 2ffsFU5
cSRlWlH: +b-V- o^-^OO^vIjOb 
CUMlVl: +b-V-obclb(2-Vbbr8 ^0  
^ (R^T: maquddus367@yahoo.com
Ww$(-^b<!)

^o. ^R^ST <P̂ &l5lc.1Jl 
»fOTmf^awR

<PWSt/<Rbl3l^il R lR t^ lf t  R1RR*(R 
W  RSttWS ’fUtTsjfe Ŝ TtR

“PSl I

'stl'jqciR Rf*} 
«l'5lM<>

R ^ m j 'anh CTT. '̂ 1̂ =1 ffy i 
5̂*6'OH 2hl-HM«P îH<P'ol 

c6RiWR: +Mr- o^-^ooMvbob 
«NR«1: +b-V-oyib<Mrbb-8S>0 
$ chV i: maquddus367@yahoo.com



(GRS)

<?Rt S t i f f s  SaPTfS ^  t̂tftr^aTa ^ W S R  RT*t GlNTGlM ^ R l  R R  RRMR RtfS ^<^GT RtSftF * 1 ^ 0 5  GIfflGiM ^  ^5|t*RR W lJ t «l<lf^o ^ T l

t o r  cart’ll C<ll̂ t TOGH ĉ it̂ l 1 c<i 1 ĉ t̂  RRHI R'ltTO Rsoĵ stT

b. llfilv?2l!’$ TOTOT TOf (̂ci GRS c«j>I<pM 9lwt> TOHP'sl ĉ o ̂ IsJRt o

^Ht?r (&=iR> 4iR'9)
Rn'̂ ’TO 3RT?RMR R»l*t 
ĈPt̂ T: o^- Jsvb^oS'H 
<RMR=1: +b-V-ol,c)^b8'!5oa 
^-C l̂^t: ccl@bnm.gov.bds 
f̂rRTOT-̂ o\>j

GRS wls>h 9lt. '̂a <p»î 5'sl *RMM 
Rc^ TO*f ĉ«i

c^Stu 'oiRc^H t o ^^RT *twR 
(GRS)

'SMh GTf. <R»tH 
f*RfiN (2HRR « ^rR*tHt)

R ^ w  ■stsHTt o ,
els'llC1*t 1>|<>I 1 
GPRS o^-SSboob^vS CsrfW) 

<RMt$=i: +Vtr-obVbb8'S8trV8 
-̂GTR'T: js_@admin@moca.gov.bd 

TORRES www.moca.gov.bd

'5(t*RR^Ptt^'olNli,iis SI'S)HI

^Rl<P R? Sjf'SSjI'O /^iRsp'O CTOl SttftiR C1C'*T>J

b. R f l f iR  <Pi)G< -''£•('» I C*1 <p e1'f'S 'stlcilH 's?stl sHR

r 1$^ r t *)t c r  s jc u l^ n  R  *tR*fW

tf. Rt’TOTTO 'sMJ R flR 's RRGR ‘55c<R  fe’ lRj.'s s|R>T

R ff . RNt<R5 C*P̂5c=r ^>RGt 'altGFR 5J|R*f ®(SRT GRT 2 RR R^5* ^  ^  RGSRt TOT ^  *}?Tet TOGS ^R l R ^ R ^ R  T̂TOI 5jR *fOT3 ĝRT 3GT TO?. R f  R^?I vaiMnl



Bangladesh National Museum 
Ministry of Cultural Affairs  

Peoples Republic Of Bangladesh
www.banQladeshmuseum.qov.bd

CITIZEN CHARTER
1. Vision &  Mission:

Vision : Building a Conscious Nation to preserve National History-Cultural Heritage and Biodiversity.

Mission : To improve the Nation mental development and excellence by collecting, preserving, researching, display, publishing and 
entertaining attractive exhibits of historical and important objects in combination with modern technology.

2. Committed to service:
2.1. Public service:

Seria
INo.

Name of 
service

System of service Necessary 
documents 

and place of 
receipt

Service cost and 
process

Service delivery 
deadline

Responsible officer (Name, 
Designation, Phone number, 

E-mail)

(1) (2) (3) (4) (5) (6) (7)

1. Museum
Visit Purchase ticket from 

the counter in front of 
museum’s main gate

or
from online, link-
http ://nationalmuseumti
cket.gov.bd

Collecting 
ticket from  
given price

Entry Fee For 
Bangladeshi Chitizen:

1. 0-3 Years free of cost

2. 20 Tk. for 3-12 years.
3. 40 Tk. for 12 to Adult 
And
4. 300 Tk. for the people 

of SAARC Countries.
5. 500 Tk. for other 

Foreigners.

Instant
(N.B. Saturday to 
Wednesday from 
10.30 am to 4.30 
pm.
Friday: 3.00 pm 
to 6.30 pm.
The Museum 
remains closed on 
Thursday and 
other Government 
holidays.

On the spot purchase- 
Mr. Samir an roy  
Senior Accounts officer 
Phone: +88-02 -9612921 
Mobile: +88-01710612868 
e-mail: samir nm20(fflvahoo.com  
Intercom: 218

Online purchase- 
Mr. Rashedul Alam Prodip 
Assistant Keeper, (Osmani 
Museum), Head of ICT 
section, Bangladesh National 
Museum
Mobile: +88-01932446556 
e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

2. Antiquities  
Display in 
gallery

Department of History 
and Classical Art are 
display and curating 
artifacts with brief 

information in selected 
galleries.

Always Dept, of History and Classical 
Art
Mr.Muhammad Manirul Hoque  
Keeper (Current Charge) 
Phone: +88 02-9671751 
Mobile:+88-0171766646 _ 
e-mail: mmhoque46@gmail.comy



Intercom: 202 
(Gallery no-16,17,18,19,20, 
21(partly), 32 (partly), 33 (partly) 
37, 38, 39 and 40

3. Do Department of 
Contemporary art And  
World Civilization are  

display and curating 
artifacts with brief  

information in selected 
galleries.

Dept, of Contemporary art 
and World Civilization  
Mr. Shakti Pada Haider 
Keeper ( Current Charge) 
Phone: +88-02 -223360193 
Mobile: +88-01712653026 
e-mail: jadu.sh33@yahoo.com 
Intercom: 247
(Gallery no-26, 34, 35,36,41, 
42,43,44 and 45)

4. Do Departments of Natural 
History art are display 
and curating artifacts 

with brief information in  
selected galleries.

Dept, of Natural History 
Dr. Sumona Afroz 
Keeper (Routine charge)
Phone:+88-02 -41060681 
Mobile: +88-01712-125358 
e- mail: kankanbnm@gmail.com 
Intercom: 207
(Gallery no-1,2,3,4, 5,6,7,8,9 
and 10)

5. Do Departments of 
Ethnography and 
Decorative art are 

displaying and curating 
artifacts with brief  

information in selected 
galleries.

Dept, of Ethnography and 
Decorative art 
Ms. Asma Ferdousi 
Keeper (Current charge) 
Phone: +88-02-9614549 
Mobile: +88-01716-197575 
e-mail: k.ferdousi@gmail.com 
Intercom-211
(Gallery no-11,12,13,14,15, 
21 (partly), 22, 23, 24,25, 27, 
28,29,30, 31 and 32 (partly)

6. Guide
service

(a). Provid guide service 
and information of 45 
galleries in Bangladesh 
National museum by 
Guide lecturers.
Guide service for Local 
VIP and special guests, 
Foreign visitor, student 
of the school, college and 
universities.

Public
Education
Department.

Free of cost Schedule time of 
Bangladesh 
National Museum

Mr. Sayed Shamsul Kanm
Education Officer 
Department of Public 
education
Phone: +88-02-58614806 
Mobile: +88-01552375647
e-mail: educationbnm@ gmail.com 
Intercom-228

7. Wheel Chair 
service

Ramp, Wheelchair, and 
special washroom 
service for the disabled 
people and senior 
citizen.

Bangladesh
National
Museum

Free of cost According to the 
schedule of 
gallery visiting 
hour

Mr. Sayed Shamsul Karim
Education Officer 
Department of Public 
education
Phone: +88-02-58614806 
Mobile: +88-01552375647
e-mail: educationbnm@ gmail.com^ ____  t;-liid.il.



lntercom-228
8. Breast

Feeding
corner
service

There are selected 
place for breastfeeding 
on the l nd and 2rd floor.

Bangladesh
National
Museum

Free of cost According to the 
schedule of 
gallery visiting 
hour

Mr. Kazi Farid Ahmed  
Senior guide lecturer 
Mobile: +88-01916572101
e- mail: faridcomnbnm(a>email.com  

Intercom: 234

9. Sell service 
by the 
Souvenir 
shop

Museum publication 
and replica of different 
types of antiquities of 
Bangladesh National 
Museum are available 
in the Souvenir shop.

Souvenir
shop

By paying the selected 
price

Instant

(Souvenir shop is 
open According to 

the schedule of 
gallery visiting 

hour of Bangladesh 
National Museum)

Mr. Nazmul haider
Assistant Keeper (Geology) 
and Publication officer 
(Additional charge,) 
Mobile: +88-01775536964 
e-mail:
nazmul.haither.du@gmail.com
In tercom -223

10. First-aid
service

Providing first aid for  
Bangladesh National 
Museum stuffs, visitors 
and guests.

Education 
Branch 

Room no-103

Free of cost Instant Mr. Sayed Shamsul Kanm 
Education Officer 
Department of Public 
education
Phone: +88-02-58614806 
Mobile: +88-01552375647
e-mail: edcationbnm@ gmail.com 
Intercom-228

11. Provide 
Photographs 
and and 
information  
of antiquities

Submission application 
to Director General of 
Bangladesh National 
Museum with detailed 
information. After the  
approval by the 
Director-General and 
the payment of a 
charge, the museum 
will provide  
photographs with 
information on 
antiquities.

Applying on
selected
form/blank
paper to
Director
General,
Bangladesh
National
Museum

Paying the prescribed 
fee in the Accounts 
section after approved 
of Director General

10 Working Days Dept, of History and Classical 
Art
Mr.Muhammad Manirul Hoque  
Keeper (Current Charge) 
Phone:+88-02 -9671751 
Mobile: +88-0171766646 
e-mail: mmhoque46@gmail.com 
Intercom: 202 
(Gallery no-16,17,18,19,20, 
21(partly), 32 (partly), 33 (partly) 
37, 38,39 and 40

12. Do Do Do Do Do Dept, of Contemporary art 
and World Civilization
Mr. Shakti Pada Haider
Keeper (Current Charge) 
Phone: +88-02 -223360193 
Mobile: +88-01712653026 
e-mail: jadu.sh33@yahoo.com 
Intercom: 204

13. Do Do Do Do Do Dept, of Natural History 
Dr. Sumona Afroz 
Keeper (Curent charge)

Phone: +88-02 -41060682 
Mgbile: +88-015524313)72



e-mail: binidu@yahoo.com 
Intercom: 247

14. Do Do Do Do Do Dept, of Ethnography and 
Decorative Art 
Ms. Asma Ferdousi 
Keeper (Current charge) 
Phone:+88-02-9671751 
Mobile; +88-01716-197575 
e-mail: k.ferdousi@gmail.com 
Intercom-211

15. Library Use Application on the 
prescribed form by 
readers and 
researchers and 
approved by Keeper, 
public education dept. 
(As per manual-2011) 
Bangladesh National 
Museum.

Library Free of cost 5 Working Days Mr.Luttun N abar  
Librarian
Phone: +88-02-9674510 
Mobile: +88-01556338606 
e-mail: bnmlibrary@gmail.com 
Intercom: 221

16. Suggestions/
Openion/Acc
usation

By writing in the  
register kept in the 
main lobby of the 
museum/ 
e-mail/ postal 
letter/GRS

Reception Free of cost 7 Working Days Mr. Md. Aksaruzzaman Nuri
Keeper(C.C)
Conservation Dept 
Phone: +88-02 -9675057 
Mobile: +88-01722214605
e-mail: sultanbnm9@gmail.com  

Intercom: 206

17. Wi-Fi  
Service in 
Museum 
Lobby

Wi-Fi Service for 
visitors in the Lobby of 
Museum.

The main 
lobby of the 

Museum

Free According to the 
schedule of 
official time of 
Museum

Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT section, 
Bangladesh National Museum 
Mobile: +88-01932446556 
e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

18. Mobile
charging
service

Mobile charger service 
in the rest room 
(Gallery-26) for visitors.

2nQ floor of 
Museum

Free On-time Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT 
section,
Mobile: +88-01932446556 
e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

19. Internet
browsing
service

A certain number of 
laptops with internet 
lines have been 
installed in the visitors' 
rest room (Gallery No. 
26).

2nQ floor of 
Museum

Free On-time Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT 
section, Bangladesh National 
Museum
Mobile: +88-01932446556 
e-mail:

4* ^



monacosprodip@gmail.com 
Intercom: 338/289

20.. Books 
And Daily 
Newspapers 
service

Books and magazines 
have been provided in 
Gallery No. 26 for the 
visitors.

2nQ floor of 
Museum

Free On-time Ms. Susmita Biswas
Assistant Keeper 
Contemporary Art and World  
Civilization Dept.
Mobile: +88-01717284804 
e-mail:
susmitabiswas.bnm@gmail.com 
Intercom- 529

21. Purified water  
for visitors

Every floor of the 
Bangladesh National 
Museum has been 
provided with purified  
drinking water through  
water dispensers.

Free On-time Mr. Kazi Farid Ahmed
Senior guide lecturer 
Contemporary art and World 
Civilization department. 
Mobile: +88-01916572101 
e- mail: faridcomnbnmOemail.com  

Intercom: 234

22. Uploading 
Information  
in museum 
website

Adding programs, 
Notice, Office order, 
recruitment notice, 
tender notice, etc. to 
Bangladesh National 
Museum website.

Bangladesh
National
Museum
Website

www.banglade
shmuseum.gov.

bd

Free Always Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT section, 
Bangladesh National Museum 
Mobile: +88-01932446556 
e-mail: monacosprodip@gmail.com 
Intercom: 338/289

23.. Visit Virtual  
gallery

Visiting the virtual  
gallery on the website 
of Bangladesh National 
Museum.

Web link:  
httD://Vt.bnm.or  

g.bd
by Microsoft 

edge
Windows-10

Free Always Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT section, 
Bangladesh National Museum 
Mobile: +88-01932446556 
e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

24. E-ticket
service

Visitor can purchase e- 
ticket for museum visit 
from the Internet.

website of the 
National 
museum

nationalmuseu 
mticket.gov.bd 
and also the

As per ticketing price 
of National museum 

website

Always Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT section, 
Bangladesh National Museum 
Mobile: +88-01932446556 
e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

25. Luggage
counter
service

TO Visitor museum 
gallery visitor must 
keep their Luggage in 
the luggage counter 
near the main gate of 
National Museum.

Keep the bag 
in language 
counter and 
collect token

Free According to the 
schedule of 
visiting hour

Mr. Md. Sultan Mahmud
Senior Security Officer 
(Additional charge)
Phone: +88-02-9674043___
Mobile: +88-017 6 5 0 3 7 4 9 0 \
e-mail: sultanbnm9@gmail.com /  

Intefcom: 217 /____________________  _______ _____________________  Intercom: 217



N.B. 1. Services are provided for the public directly. If the provided services for private institutions are the same as public service, it will be  
considered as public service.

2.2. Institutional services

Serial
No.

Name of 
service

System of service Essential 
Papers and 
Found place

Service cost 
and process

Time for service Responsible officer (Name, 
Designation, Phone number, 
E-mail)

(1) (2) (3) (4) (5) (6) (7)

1. Auditorium
allotment
service

Two Auditoriums, cineplex, 
and exhibition gallery 
reservation for the 
nonpolitical seminar, 
discussion, and cultural 
programs.

Applying by 
the selected 
form

Auditorium
section

Submit 
selected fee

14 Working Days Ms. Sayma Farzana 
Auditorium Manager  
Phone: +88-02-58616909 
Mobile: +88-01918744886
e-mail: farzanasayma@gmail.com 

Intercom: 227

2. Provide
information

Provide information as per 
the requirement of 
visitors, various Ministries / 
Departments / Agencies By 
e-mail or letter.

Administrate  
n section or 
concerned 
departments

Free 7 Working Days Mr. Gazi Md. Wali-Ul- Haque  
Joint Secretary 
Secretary
Bangladesh National 
Museum
Phone: +88-02-9674796 
Mobile: +88-01718023966 
Fax: +88-02-9667381 
E-mail: sectary@bnm.gov.bd 
Intercom: 201

3. Museum visit of 
different  
institute/ 
Organization

Under the education 
program, different  
educational
institutions/Organizations can 
visit the National museum 
free of cost by Application to 
the Director-General after 
approval.

Education
section

Free Instant by 
permission

Mr. Sayed Shamsul Kanm 
Education Officer 
Department of Public 
education
Phone: +88-02-58614806 
Mobile: +88-01552375647
e-mail: educationbnm@ gmail.com 
Intercom-228

4. Conservation
treatment
service

By the approval of Director 
General Preservation and 
Restoration services can 
provided for the personal 
and others institutions 
object.

i

Application to 
Director-  
General with 
details 
information

Considering 
the importance 
of the 
antiquities 
selected 
payment/free 
of cost as 
prescribed by 
the Authority

Selected time as 
per work

Mr. Md. Aksaruzzaman NurT
Keeper(C.C)
Conservation Dept 
Phone: +88-02 -9675057 
Mobile: +88-01722214605
e-mail: sultanbnm9@gmail.com  
Intercom: 206



N. B.
1. Service to any government institution, development organizations, directorate office/organization under the service provides institutions 
and officially related Non-Government organization. E.G Budget allocation distribution money disburse opining etc.
2. The service rendered to anyone/institution under any agreement will be included in organizational service. Example: Bandwidth.
2.3 Internal Services

Seria
INo.

Name of service System of service Essential 
Papers and 
Found place

Service cost 
and process

Time for  
service

Responsible officer (Name, 
Designation, Phone number, 

E-mail)
(1) (2 ) (3) (4) (5 ) (6) ( 7 )

1. Pension
Sanction

Issuing Government Order Applying on 
white paper

Free 60 Days Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88-02-223367601 
Mobile: +88-01715818493 
e-mail:
maquddus367@yahoo.com
In tercom -216

2. Yearly
Remuneration

An annual award is given for 
encouraging the employees of 
Bangladesh National Museum 
and the employess o f branches 
museum.

Administration
and

establishment
section

F ree Every
Financial year 

(July-June)

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88-02-223367601 
Mobile: +88-01715818493 
e-mail;
maquddus367@yahoo.com
In tercom -216

3.
Emergency help

Providing medical/emergency 
financial assistance to the 
employees of Bangladesh 
National Museum and its 
branches.

Administration
and

establishment
section

F ree 90 working 
days

Mr. Md. Zohirul Haque
Assitant Administrative  
Officer
(Admin and establishment) 
Mobile: + 8 8 - 0 1 7 1 1 0 0 4 8 1 5  

e-mail: hzoherulbnm@gmail.com  

Intercom: 2 3 5

4. Yearly
Scholarship
service

Providing scholarships to the 
children o f the employees of 
Bangladesh National Museum 
and employess o f branche 
museum.

Administration
and

establishment
section

Free Every
Financial year 

(July-June)

Mr. Md. Zohirul Haque  
Assitant Administrative  
Officer
(Admin and establishment) 
Mobile: +88-01711004815
e-mail: hzoherulbnm@gmail.com

Intercom: 235
5. Primary

treatment
service

Provide primary health and 
necessary medical check to the 
employees of Bangladesh 
National Museum.

Bangladesh 
National 
Museum 

Room no-133 
And

Selected room 
for the branches

Free Selected 3 
days in every 

week

Dr. Khan Mohammad 
Shahriar Zaman 
Part-time Doctor of 
Bangladesh National 
Museum
Mobile: +88-017.72118811 
Ipfercom-195 *)



And

6. Earned Leave Issuing Government order Applying on the 
Selected form( 
BNM form no- 

8)

Free 05 Days Mr. Md. Zohirul Haque
Assitant Administrative  
Officer
(Admin and establishment) 
Mobile: +88-01711004815
e-mail: hzoherulbnm@gmail.com

Intercom: 235
7. Earned Leave 

(Out of 
Bangladesh)

Issu Office order and 
Government order

Application on 
Selected form

Free Issue Office 
order/Governme 
nt order

(a)7 days for non 
gazette officers 
05 working days 
to sending 
Ministry for GO.

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88-02-223367601 
Mobile: +88-01715818493 
e-mail:
maquddus367@yahoo.com
Intercom-216

8. Recreation
leave

Issuing Office Order Application on 
blank paper 

Before 15 days 
of Recreation 

leave

Free 7 working 
days

Mr. Md. Zohirul Haque
Assitant Administrative  
Officer
(Admin and establishment) 
Mobile: +88-01711004815
e-mail: hzoherulbnm@gmail.com

Intercom: 235
9. Regularization

employees
Issuing Office Order as per 
related recruitment ordinance 
of Bangladesh National Museum.

Applying on 
Selected police 

verification from  
Administration  

and
establishment
department

F ree 30 days after 
passing a 

satisfactory 6 
month of 
probation 

period

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88-02-223367601 
Mobile: +88-01715818493 
e-mail:
maquddus367@yahoo.com
Intercom-216

10. Advance loan 
Sanction

Allowance in advance of general 
provident fund as per the 
ordinance of Bangladesh 
National Museum.

AS per regular 
rules

Free 7 Working 
Days

Mr. Samiran Roy
Senior Accounts Officer 
Phone; +88-02-9612921 
Mobile: +88-01710612868 

+88-01923619580 
e-mail; samir_nm20@yahoo.com  

Intercom: 218
11. Telephone

connection
Land phone connectivity at the 
office and residential buildings of 
the officers as per availability.

AS per regular 
rules

Free 7 Working 
Days

Mr. Kazi Farid Ahmed  
Senior guide lecturer 
Contemporary art and 
World Civilization  
department.
Mobile: +88-01916572101
e- mail: faridcomnbnm@gmail.com  

Intercom: 234



12. Intercom
connection
service

Intercom connectivity at the 
office and residential buildings of 
the officers as per availability.

AS per regular 
rules

Free 10 Working 
Days

Mr. K.M Imran
Assistant Engineer (Electric) 
Mobile: +88-01740-417459 
Intercom: 347

13. Website Update Update the information of 
Bangladesh National Museum 
and branch museums regularly.

ICT branch Free Regularly Mr. Rashedul Alam Prodip
Assistant Keeper, (Osmani 
Museum), Head of ICT 
section, Bangladesh 
National Museum 
Mobile: +88-01932446556 
e-mail:
monacosprodip@gmail.com 
Intercom: 338/289

14. Allotement of 
flat/seat in 
Dormitory

Allotement of flat/seat in 
dormitory for employees in a 
residential area of Bangladesh 
National Museum.

AS per rules of 
flat/seat 

allotment

Free 20 Days Mr. Gazi Md. Wali-Ul Haque  
(Joint Secretary)
Secretary
Bangladesh NationalMuseum 
Phone: +88-02-9674796 
Mobile: +88-01718023966 
Fax: +88-02-9667381 
E-mail: sectary@bnm.gov.bd 
Intercom: 201

15. Quarter
Renovation

Quarter renovation of 
Bangladesh National Museum if 
needed.

Free 90 working 
days

( More or less 
depend on 
work area)

Ms. Syeda Bilkish sultana 
Assistant engineer 
Phone; +88-02-9675598 
Mobile: +88-01715553468
e- m ail:syedabilkishsultana46@gmaii.com  
Intercom-219

16. Conservation 
treatment of 
Antiquities

Conservation treatment of 
antiquities which will be sent 
from all curatorial departments  
of Bangladesh National Museum.

Filled-up the form 
which is available 
at conservation 
laboratory for 
conservation 

treatment (form 
no- 66) and 

sending 
Antiquities

Free Selected time 
As per work 
volume and 
Importance

Mr. Md. Aksaruzzaman Nuri
Keeper(C.C)
Conservation (Current 
charge)
Phone: +88-02 -9675057 
Mobile: +88-01722214605 
e-mail: sultanbnm9@gmail.com  
Intercom: 206

17. NOC for  
passport

NOC for employees as per the 
application and upload NOC on 
the website of Bangladesh 
National Museum.

Applying by 
white paper

Free 7 Working  
Days

Mr. Md. Zohirul Haque
Assitant Administrative  
Officer
(Admin and establishment) 
Mobile: +88-01711004815 
e-mail: hzoherulbnm@gmail.com  

Intercom: 296
18. Salary fixation Salary fixation for employees of 

the National Museum in due 
time.

Free 10 Working 
Days

Mr. Abdul Quddus
Senior AdministrativeOfficer 
Phone: +88-02-22336’7€01

Hr* 0



Mobile: +88-01715818493 
e-mail:
maquddus367@yahoo.com 
Intercom-216

19. Remove salary 
discrimination

Remove salary discrimination 
for employees of the National 
Museum in time.

Applying by the 
selected form

Free 15 Working 
Days

Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88-02-223367601 
Mobile: +88-01715818493 
e-mail:
maquddus367@yahoo.com 
Intercom-216

20. Promotion To give promotion to the 
employe of Bangladesh National 
Museum as per rules and 
regulations.

as per rules 
and regulations

Free On time Mr. Abdul Quddus
Senior Administrative Officer 
Phone: +88-02-223367601 
Mobile: +88-01715818493
e-mail:
maquddus367@yahoo.com
Intercom-216



The GRS management system

If you are unsatisfied with service, please contact responsible officers. If he/she failures, you can inform your allegation in the following way.

Serial
No.

Time of contact contact address Time of completion Responsible officer (Name, 
Designation, Phone number, E-mail)

1. If failed the responsible 
officer please contact with

GRS focal point officer 10 Working Days Mr. Md. Aksaruzzaman Nuri
Keeper(C.C)
Conservation Dept 
Phone: +88-02 -9675057 
Mobile: +88-01722214605
e-mail: sultanbnm9@gmail.com  

Intercom: 2 0 6

2. If failed the GRS focal point 
officer in selected time 
please contact with

The central GRS management 
system

15 Working days Mr. Mizanur Rahman
Joint secretary (Admin Wing) 
Ministry of Cultural Affairs  
Phone: +88-02-55100973 
Mobile: +88-01819434884 
Email: js_admin@moca.gov.bd 
Website: www.moca.gov.bd 
www.moca.gov.bd

Our expectation to you

Serial No. Things to do for committed/required service
1. Fill up the selected form completely and submit
2. Pay necessary fees in the correct way
3. Present before the appointment time

N.B: Generally the table should be filled by analyzing the reasons for which the application is rejected or the service is not possible. Some 
things will be same for all organizations and some things will be different.
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