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Adviser
Ministry of Industries
Government of the People’s
Republic of Bangladesh

26 Jaishtha 1432
09 June 2025

Message

I am very happy to know that 9@ June 2025 World Accreditation Day 2025 is celebrated by
Bangladesh Accreditation Board (BAB) in a befitting manner as in other countries of the world. The
theme of the Day this year is 'Accreditation Empowering Small and Medtum Enterprises (SMEs) |
believe this colebration will create mass awareness among the stakeholders and interest parties on
the importance of the accreditation for the development of quality infrastructure in the country and
expansion of global trade

Small and medium industrial entrepreneurs are the backbone and driving force of the global
economy. Worldwide, most businesses are part of the SME sector. Most of the world's employment
creation and a large share of the gross domestic product are achieved from these sectors. These
enterprises are constantly facing challenges such as barriers to market entry, meeting the needs of
changing market-based buyers and consumers, and financial constraints. These challenges can't be
addressed by anyone alone, this requires a collective global effort

The Bangladesh Accreditation Board (BAB is working relentlessly with the support of the
Ministry of Industries, to create confidence of consumer by providing accreditation certificates for the
products and services of the institutions engaged in the food and health sector in the country BAB
has already achieved full membership and signed Mutual Recognition. Arrangement MRA: with the
Asia Pacific Accreditation Cooperation (APAC) and International Laboratory Accreditation
Cooperation (ILAC) for Testing. Calibration Medical Laboratories and Inspection services. BAB is also
working for achieving full membership of the International Accreditation Forum (JAF). As a result,
reporta issued by BAIl Accredited laboratories and Inspection Bodies will be recognized and accepted
globally

| wish the celebration of the World Accreditation Day a grand success

e S

Adilur Rahman Khan
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JOINT STATEMENT

World Accreditation Day 2025

Accreditation: Empowering Small and Medium
Enterprises ?SMES)

by Emanuele Riva, IAF Chair, and Etty Feller, ILAC Chair
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IAF and ILAC celebrate World Accreditation Day (wAD) together on 9 June 2025. This
year’'s theme spotlights the role that accreditation and conformity assessment play
in empowering SMEs (Small and Medium-Sized Enterprises) in driving economic
growth, innovation and employment. SMEs represent 95% of businesses worldwide,
account for 60-70% of employment and contribute up to 40% of national income in
emerging markets. However, despite their importance to global prosperity, SMEs face
challenges in accessing markets, competing on a level playing field and
demonstrating regulatory compliance, as well as financial constraints that hinder
their ability to grow and compete effectively.

Given their major contribution to job creation and global economic development,
SMEs are an important part of achieving the UN Sustainable Development Goals, in
particular to ‘promote inclusive and sustainable economic growth, employment and
decent work for all’ (goal 8) and to ‘build resilient infrastructure, promote
sustainable industrialization and foster innovation’ (gool 9). Accreditation is a
proven tool that enables SMEs to deliver this sustainable growth and innovation. This
year’'s focus on SMEs aims to share examples of how accreditation supports SME
growth, with the aim of encouraging wider adoption of accreditation by SMEs across
the global economy.

WAD focuses on how accreditation, supported by global mutual recognition
arrangements established by ILAC and IAF, helps SMEs to compete with larger, more
established businesses. It demonstrates that they meet the requirements of
regulators to open up new market opportunities, signifies credibility and instils
confidence with potential customers. Accreditation also helps drive internal
efficiencies and improved company culture. This is evidenced through independent
research data and case studies of SMEs that have benefited from the adoption of
accredited conformity assessment.

Etty Feller, ILAC Chair, said: “World Accreditation Day 2025 highlights the critical role
of accreditation and conformity assessment in empowering SMEs, strengthening
their ability to compete, innovate, and expand in both domestic and international
markets. Conformity assessment—through testing, inspection, certification,
validation, verification and calibration—ensures that products, services, and
management systems meet recognized standards and regulatory requirements. It
therefore provides a trusted and globally accepted framework for SMEs to thrive”.

Emanuele Riva, IAF Chair said: “Accreditation is a flexible tool that operates across
virtually every sector. It is therefore an essential tool for SMEs to drive sustainable
growth, business resilience, and innovation. By reducing business risks and
enhancing governance, accredited certifications provide SMEs with the operational
guidance they need to thrive. We are proud to maintain close strategic partnerships
with organisations such as the United Nations Industrial Development Organization
(UNIDO) and the World Trade Organization (WTO), as they both recognise the
important role that accreditation plays in the achievement of the sustainable
development agenda and its impact on SME growth, employment opportunities,
and industrial development”.

World Accreditation Day will be celebrated in over 100 economies, and we
encourage you to participate to promote accreditation in your economy or sector.
Please feel free to use the materials that are published on the ILAC and IAF websites,
as well as resources such as business-benefits.org and publicsectorassurance.org
to support events, press and television coverage, and workshops or seminars.

#WAD2025
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Accreditation: Empowering Small
and Medium Enterprises (SMEs)

According to the World Trade Organizationl, 95% of businesses around the world are small and
medium-sized enterprises (SMEs), with less than 250 employees. They account for 60-70% of
employment and 55% of gross domestic product (GDP) in developed economies, while SMEs
contribute up to 40% of gross national income (GNI) in emerging economies. There are about
365-445 million SMEs in emerging markets alone.

SMEs are therefore a critical part of the global economy and they play an important role in the
wider ecosystem of commerce. Startups and young firms are the primary source of new job
creation in many economies. In emerging markets, 7 out of 10 jobs are generated by SMEs. They
are often the driving force of innovation and sustainability in the private sector. They also have
a fundamental role to play in achieving the United Nations’ Sustainable Development Goals
(SDGs), for example to ‘promote inclusive and sustainable economic growth, employment and
decent work for all’ (gool 8) and to ‘build resilient infrastructure, promote sustainable
industrialisation and foster innovation’ (goal 9).

But despite providing a significant share of global employment, SMEs still
face major challenges when it comes to competition from larger
organisations, access to finance, managing rising costs, and compliance
costs and barriers to access new markets. The theme of this year’'s World
Accreditation Day focusses on how accreditation, and the wider quality
infrastructure system, can empower SMEs. We will explore how
accreditation can provide a platform for growth. It offers a framework
that demonstrates quality assurance, drives product and process
innovation, and creates efficient and sustainable supply chains. The
recognition and acceptance of accredited conformity assessment results
allows SMEs to derive a competitive advantage and to compete on a
level playing field with more established larger operators in the market.
Simultaneously, the global accreditation arrangements open up export
opportunities through the cross-border acceptance of results.

[1] The WTO https://www.wto.org/english/tratop_e/msmes_e/msmes_e.htm
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Building Trust

In today’'s fast-paced and competitive marketplace, businesses strive to differentiate
themselves and earn customer trust. One of the most effective ways to showcase a company's
capabilities is through the implementation of standards and third-party conformity
assessments, which verify compliance with these standards. Accreditation serves as an external
validation for organisations providing conformity assessment services, such as testing,
calibration, validation/verification, inspection, and certification. By evaluating the competence
and impartiality of these bodies, accreditation adds an extra layer of quality assurance,
ensuring that products, services, and processes meet established criteria.

Accreditation simplifies trade at both national and international levels by eliminating the need
for buyers to independently verify organisations, their products, processes, systems and other
key elements. Instead, they can rely on test reports, certificates and other forms of accredited
conformity assessment issued by accredited laboratories and certification bodies. This not only
streamlines decision-making but also instils confidence in consumers, regulators, and
stakeholders, reinforcing trust in the marketplace.

This allows SMEs to compete with larger companies by providing a recognised stamp of
authority and credibility, which can help them gain access to larger markets, secure contracts
with discerning clients, and build trust with potential customers. It therefore levels the playing
field, allowing smaller businesses to compete with organisations with established brands and
reputations.

In many industries, the use of accredited conformity assessment is a prerequisite for doing
business or creating partnerships. SMEs can gain an edge over competitors, thereby opening
doors to new markets and positioning themselves well to bid for contracts and tenders.
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Case Study

Driving quality and workplace skills of
SME medical laboratories in Iran

Competent medical laboratories are critical to an
effective healthcare system. They provide essential
services, such as disease diagnosis, cost-effective
healthcare, preventive measures, and data for
_ medical research. Some medical laboratories in
Iran are SMEs, however, they are faced with limited
financial resources, inadequate infrastructure, and
insufficient expertise in accreditation processes.
These challenges are compounded by economic
o sanctions, which have restricted access to foreign
"N investments, technologies and materials.

~ The Iranian Association of Clinical Laboratory
Doctors (IACLD), an Iranian accreditation body,
therefore introduced a phased accreditation
process to empower SMEs, including training and
assessments to provide a staged and manageable
pathway toward accreditation.

As well as elevating standards and the quality of
diagnostics, this pathway to accreditation has
improved public trust in their services, improved
skills in the workplace, and provided access to
financial incentives, partnerships, and growth
opportunities, ensuring the survival and expansion
of these small businesses.
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Driving quality, innovation
and cost savings

SMEs incorporating accredited conformity assessment into their operation benefit from quality
and continuous improvement, greater productivity, and the streamlining of business processes.
This enables SMEs to gain operational efficiencies but also to drive a focus on product and
process innovations.

A study carried out by the University of Technology Sydney2 identified that accreditation
generates collaboration that stimulates new knowledge and credibility building. It also found
that accreditation positively impacted business innovation levels.

The implementation of standards and conformity assessment establishes structured processes
that ensure consistent quality in products and services. This helps SMEs reduce errors, minimise
rework and duplication, and improve overall efficiency. As a result, businesses can enhance
customer satisfaction while also reducing waste and operational costs, ultimately contributing
to stronger financial performance.

According to a study carried out by the British Standards Institution (BSI)3, 20% of standard
users say that improving productivity was the main reason they considered implementing a
standard, whilst 35% reported experiencing improvements in productivity after implementing a
standard. Businesses can experience increases in productivity as a direct result of
implementing standards to streamline their operations, or indirectly, as a byproduct of making
changes elsewhere.

The World Bank4 notes that businesses improve efficiencies through the dissemination of
information, allowing interoperability, and economies of scale, by working to harmonised
international standards. They also report that surveys in developing economies found that ISO
9001 certification achieved average productivity gains between 2.4% and 17.6% for three Central
American economies, 1% for four Southeast Asian economies, and 4.5% in China. A Centre for
Economics and Business Research (CEBR) study5 conducted in the United Kingdom (UK) found
a positive and significant contribution of standards to productivity. It reported that standards
supported 37.4% of annual labour productivity growth in the UK economy, which translates into
approximately 28.4% of annual GDP growth. A study evaluating the accredited certification in
the global food sector6 found that 70% of small food manufacturers had benefited from
efficiencies and greater productivity, with 63% reporting production improvements, evidenced
through a 40% reduction in food recalls since achieving certification.

In the Nordic countries7, standards contributed to reduced operating costs over time by setting
minimum requirements on the small businesses in the tendering process, with 84% of
respondents reporting that standards and accredited conformity assessment helps them
comply with regulations. In addition, 65% of businesses contacted stated that manufacturing
errors were reduced.

[2]university of Technology Sydney https://nata.com.au/files/2021/07/UTS-Report-2018.pdf
[3]BSI Standard Users research project, 2022

[4]The World Bank https:[[thedocsworldbank.org{en[doc[51614]5384887971]4*0090022018[original[Whyisglimportantpdf

[5]BSI / CEBR study - https://www.bsigroup.com/siteassets/pdf/en/about-us/bsi-the-economic-contribution-of-standards-to-the-uk-economy-uk-en.pdf

[6]university of Birkbeck https://eprints.bbk.ac.uk/id/eprint/46546/

[7]THE INFLUENCE OF STANDARDS ON THE NORDIC ECONOMIES Menon Economics, Oxford Research, Nordic Innovation
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Case Study

An enabler of cross-border growth
for a medical device producer - USA

More than 90% of companies producing dental equipment are small businesses, such as Aseptico,
a United States-based provider of specialised ‘Portable Dental Units’. They produce units that allow
dentists to treat patients anywhere, from remote locations to war zones to nursing homes. They are
now selling their units into more than 100 countries worldwide.

This is primarily driven by Aseptico being certified to I1SO 13485, the international certification
standard for quality management systems in the design and manufacture of medical devices. This
standard is recognised by national regulators around the world and enables businesses to
demonstrate their compliance with national requirements. With the emergence of IAF CertSearch,
regulators can easily verify Aseptico’s status. As a small business, Aseptico would not have the
funds or internal resources to engage with local regulators in each economy. The use of accredited
certification, together with a platform to verify that the certificate is valid, has enabled this small
business to achieve significant overseas growth.
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Fostering job creation
and economic growth

Accreditation supports greater growth and agility for SMEs by providing frameworks that enhance
efficiency, ensure quality, facilitate market access, and foster innovation. This has a positive impact on
SDG 8, which promotes ‘inclusive and sustainable economic growth, employment and decent work for
all. The ILAC Mutual Recognition Arrangement (ILAC MRA) and the IAF Multilateral Recognition
Arrangement (IAF MLA) ensure the mutual acceptance of conformity assessment results, allowing
SMEs to enter global markets more easily, as products and services meet universally accepted criteria.

To illustrate this point, the German Institute for Standardization (DIN)8 reports that 84% of
manufacturing companies in Germany use European and International Standards to gain access to
global markets. Economic research carried out by the New Zealand Institute of Economic Research
(NZIER)9, revealed that accreditation facilitates $27.6 billion of New Zealand exports — over 56% of total
exported goods. Estimates by the Organisation for Economic Co-operation and Development (OECD)
and the United States Department of Commerce show that standards and related conformity
assessment have an impact on 80% of the world's trade in commodities. In Italy, a study
commissioned by AccredialQ, the Italian accreditation body, estimated a contribution of 16.1% of the
added value growth can be attributed to conformity assessment. In monetary terms, this represented
a cumulative added value of 10.8 billion Euros.

Research conducted by the University of Birkbeckll evaluating the global food supply chain, confirmed
that accredited certification of 55% of suppliers that responded has resulted in expanded market
opportunities and growth in home markets, while 60% reported growth in exports. In general, over a
third of respondents stated that their sales growth averaged around 7.5%, together with an average of
6% increase in profitability.

A growing number of policies have recognised the value that SMEs play in economic policy, and how
accredited conformity assessment is critical to supporting their growth. As an example, the Chinese
Government introduced a ‘High-Quality Development of Specialized and New SMEs’ policy to
encourage SMEs to seek accredited certification in order to be well positioned to develop new
technologies and innovation and strengthen industrial chain supporting capabilities. The policy directs
SMEs to further standardise management and strengthen social trust through certification and
accreditation.

[8]DIN-https://www.din.de/en/about-standards/benefits-for-the-private-sector/global-trade-

63916#:~text=The%20results%200f%20a%20study.barriers%2C%20thus%20promoting%20global%20trade.

[9]NZIER https://business-benefits.org/research/accreditation-plays-significant-role-facilitating-trade-employment-gdp/

[10]Accredia Study: Economic Value and Social Benefits of Conformity Assessment in Italy https://iaf.news/2020/10/13/accredia-study-economic-value-
and-social-benefits-of-conformity-assessment-in-italy/

[1n]university of Birkbeck https://business-benefits.org/research/the-economic-impact-for-manufacturing-sites-operating-to-brcgs-certification/
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Case Study

Accreditation promotes the development of
SMEs in Chinese inland areas

Hubei, located in inland areas of Ching, signed a strategic cooperation agreement with the China
National Accreditation Service for Conformity Assessment (CNAS) in November 2023. The agreement
enables Hubei to promote the international recognition of its local quality infrastructures through a
series of policy measures and innovative practices. This helps businesses engage in standardization
activities, align with market demands, and promote the high-quality development of SMEs.

In the food sector, Hubei Baiyunbian Liquor Co., Ltd.'s internal test centre gained CNAS accreditation
and has been continuously conducting testing of Baijiu (Chinese distilled alcoholic beverage) with
both strong aroma and sauce aroma samples. The company has accumulated significant technical
and quality data, knowledge, and experience in researching core indicators of Baijiu with both strong
aroma and sauce aroma, and has spearheaded the formulation of a national standard for Baijiu with
both strong aroma and sauce aroma.

In the manufacturing sector, CNAS has helped Hubei enterprises to understand international
conformity assessment practices and align with relevant technical standards, which has expanded
domestic and international acceptance of their products. Hubei MeiBiao Automobile Air Conditioner
System Co,, Ltd. has collaborated with many well-known manufacturers in China and has now
extended its overseas operations, with approximately 10% of its sales coming from international
export orders.

In the bio-health sector, CNAS has actively assisted Hubei's biopharmaceutical enterprises to align
with international standards in the medical devices sector. This has paved the way for enterprises to
expand their commercial operations into international markets. Wuhan Tacro Technology Co,, Ltd.
has partnered with numerous medical device companies to jointly promote the internationalisation
and globalisation of China’s medical device technology, effectively supporting the export of Hubei
enterprises’ products to the global stage and ensuring high-quality product exports.
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Case Study

Accreditation facilitates tax incentives for
innovative SMEs in Spain

The Spanish Ministry of Industry and Tourism has
developed and implemented an initiative to
promote research, development and innovation
(R&D&I) carried out by SMEs. Accredited
certification is used as an evaluation and control
tool for granting tax benefits. To that end, the
Ministry published an Order regulating the
requirements of the ‘Innovative SME' mark, which
allows R&D&I small and medium companies to
benefit from tax incentives.

The governmental initiative is seen as a great
advantage for SMEs, as the tax incentive can
represent a direct saving in business expenses and
facilitate the recruitment of research staff.

To obtain the ‘Innovative SME’ mark, companies can
provide the competent authority with a certificate
issued by a certification body accredited by ENAC,

the Spanish National Accreditation body. Thus,
accreditation becomes a key tool for delivering
confidence in the technical competence of
certification bodies and, in consequence, the tax
incentives granting process.
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Creating resilient and
sustainable supply chains

The harmful effects of social inequality, environmental degradation, and the unsustainable use of
natural resources pose a serious threat to our planet's future. The urgency for sustainability is both real
and increasing. Climate change, biodiversity loss, and resource depletion are already causing
significant harm to communities, ecosystems, and the global economy.

Consensus-based standards and accredited conformity assessments are essential in enhancing
sustainability performance. They provide a unified framework for businesses to implement sustainable
practices and independently verify progress toward sustainability goals. This is clearly aligned to SGD 9
and the aim of ‘building resilient infrastructure, promoting sustainable industrialization and fostering
innovation’.

Whilst new schemes and standards are emerging all the time, there are a number of tools that have
been delivered for many years, in the areas of Environmental and Energy Management. Consensus-
based standards and accredited conformity assessments therefore establish a strong foundation for
credible and effective sustainability assurance. They set clear, consistent expectations, ensure
impartial and competent performance evaluation, and enable organisations to measure and enhance
their sustainability efforts over time.

Accredited certification to standards such as ISO 14001 and ISO 50001 support SMEs to improve energy
usage and performance, and to reduce costs and their impact on the environment. They represent a
scalable and simplified solution for SMEs to enhance resilience and to contribute to a circular
economy, as they establish a common framework with clear metrics to measure impact.

An International Organization for Standardization (1s0) study conducted in 202112 concluded that
businesses have gained significant value from ISO 14001, in terms of meeting legal requirements,
improving environmental performance, and improved employee engagement. It also reported that
businesses had gained value from meeting stakeholder requirements and improved their reputation.

[12] 2021: 1SO 14001:2015 Continual Improvement Survey Report
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Case Study

Delivering SME growth in Jordan

Limited progress was reported by Jordan’s Second
Voluntary National Review (VNR), which measures
the country’s progress against SDG 8 (decent work
and economic growth). The impact of turbulence in
the region has led to refugee inflows that have
increased pressure on its infrastructure and
services. Additionally, supply chain disruption and
an increase in the price of oil and basic
commodities placed further burden on the
economy. These factors have potentially
undermined prospects for recovery.

JAS-AU, the Jordanian accreditation body,
therefore focused efforts on building up the
capacity of accredited conformity assessment
services in the economy to support the growth of
SMEs, which form the foundation of economic and
social development in Jordan. They constitute
approximately 99.5% of the economic operators
and employ approximately 60% of the workforce.

This approach has enabled SMEs to reach local,
regional, and global markets, thereby increasing
their revenues and improving the quality of their
products and services. Many SMEs have secured
contracts with international organisations, such as
the Food and Agriculture Organization (FAO) of the
United Nations, to ensure the safety and
compliance of products with international
standards before being sent to neighbouring
disaster-stricken countries and conflict zones in the
Middle East. Additionally, numerous new markets
have been opened for Jordanian producers,
including exports to European countries.
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Case Study

Driving the innovation and
entrepreneurship ecosystem in Kenya

A key component of the Kenya Industry and
Entrepreneurship Project (KIEP), a US$50m
investment by the Ministry of Investments, Trade
and Industry with support from the World Bank, is to
strengthen the managerial and technical
capabilities of Kenyan SMEs in order to enable them
to better compete for local and international
market opportunities.

The Polucon Group, a privately owned SME that
specialises in laboratory testing, inspection, and
environmental monitoring services, took advantage
of this programme to support its commitment to
continual improvement and quality assurance.
They participated in an intensive in-house training
programme, delivered by the Kenya Accreditation
Service (KENAS). The five-day programme focused
on the essential components of ISO/IEC 17025:2017,
focusing on traceability, probability distribution,
statistical calculations, and uncertainty sources. It
was tailored specifically around the needs of
Polucon’s testing and calibration operations, and
provided an environment for greater team
cohesion and a shared understanding of best
practices.

The training marked a significant milestone in
Polucon’s pursuit of excellence, supporting its goall
of upholding high standards in laboratory
operations and advancing the firm'’s mission to
contribute to safety and sustainability for society’s
benefit. It will help drive internal innovation and
productivity improvements, as well as accelerate
the transformation of the wider manufacturing
sector that it serves, enabling them to make a
greater GDP contribution through exporting
opportunities.
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Protecting consumer
data and privacy

Protecting customer data and ensuring their privacy is a significant
challenge for SMEs. To tighten controls on the use of consumer data,
the European Union introduced the General Data Protection
Regulation (GDPR), which requires businesses to adopt appropriate
technical and organisational measures, including policies,
procedures and processes, to protect the personal data they
process.

The key risks that SMEs face include unauthorised data breaches,
non-compliance with regulations, reputational damage from leaks,
financial losses, and data loss due to system failures or accidental
deletion. These risks can result in legal liabilities and erode customer
trust.

By adopting data protection standards with accredited certification,
SMEs can assure consumers that their data will remain secure. This
helps them to demonstrate compliance with regulations such as
GDPR, protect their reputation, and earn the trust of their customers.

Improving company
culture

Standards and accredited conformity assessment help SMEs
cultivate a strong company culture by promoting a structured,
transparent, and quality-focused work environment.

In a study conducted by the University of Technology Sydney,
accreditation was found to be of most value in firms that displayed
qualities of vision, leadership, collaborative learning, had a strategy
for innovation in place and focussed on quality and customer
satisfaction.

Standardised processes and best practices foster accountability
and efficiency, ensuring employees clearly understand their roles
and responsibilities. This clarity enhances job satisfaction and
motivation, as staff see how their contributions align with
organisational goals and industry expectations. It also encourages
open communication and teamwork, uniting employees around
shared objectives and quality benchmarks. This collaborative
approach ultimately strengthens a strong company culture.
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Case Study

SME growth in the UK
construction sector

In the UK, the accreditation of a competency
scheme has helped building inspectors, many of
whom are SMEs, meet updated legal requirements
and form an important part of continuous
professional development.

Building control professionals need to be able to
demonstrate that they are continuously developing
their skills in line with the needs of clients, and that
any learning is being applied to projects. The
certification scheme rigorously evaluates the
competence of building control professionals
across all inspecting roles and specialisms. In
addition to helping building inspectors meet
mandatory registration requirements, the scheme
aims to raise standards of technical competence
throughout the industry.

Within the first six weeks of launch, 1000 building
professionals had been approved. In addition to
raising standards of technical competence
throughout the industry, the accredited scheme
plays an important role in increasing confidence in
the industry’s potential to deliver safer buildings. It
has also provided SMEs with the ability to open new
market opportunities.



Further Information

Visit www.publicsectorassurance.org to access research, case studies and supporting
information showcasing how accredited conformity assessment is used around the

world by central governments, local governments and regulators to deliver positive
benefits.

Visit www.business-benefits.org/ for examples of how businesses can benefit from
standards and accreditation.

The ILAC Secretariat The IAF Secretariat

0 +61 8 7092 2655 0 +1(571)569-1242
@ secretariat@ilac.org @ iaf@afnu
www.ilac.org https://iafnu/
® @ILAC_ Official ® @IAF_Global

o International Laboratory ©° International
Wﬂ Accreditation Co-operation (ILAC)

Accreditation Forum Inc

o www.youtube.com/user/IAFandILAC
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A. Abstract:

Small and medium-sized enterprises (SMEs) are businesses whose personnel and revenue numbers fall below
certain limits. Some examples of common SMEs include: Medical Center, Food Processing Factories, Pharma-
ceuticals, Ready-made Garments, Travel Agency, IT Service Providing Firm, Printing & Packaging Industries
etc. SMEs are the backbone of the global economy, constituting around 90% of businesses and providing over
50% of employment worldwide (World Bank). They stimulate innovation, encourage entrepreneurship, and play
a critical role in diversifying economies, increasing competitiveness, and providing resilience in the face of
economic disruptions. In Bangladesh, SMEs consist of Cottage, Micro, Small and Medium Enterprises
(CMSMEs). Cottage industries have less than 16 employees and micro industries have 16-30 employees. Small
manufacturing industries have 31-120 employees and small service industries have 16-50 employees. The
medium manufacturing industries have 121-300 employees and small service industries have 51-120 employ-
ees. According to the Planning Division, CMSMEs make up 90% of industrial units and 80% of industrial employ-
ment and contribute 45% to manufacturing value added. Bangladesh has 7.9 million SMEs, with 93.6% classi-
fied as small and 6.4% as medium-sized. These businesses employ around 24.5 million people. SMEs are grow-
ing by roughly 6% annually. Despite their importance, CMSMES in Bangladesh contribute only 25% to GDP,
compared to 59% in Indonesia, 52% in Sri Lanka, 45% in Vietham, 58% in Cambodia, and 40% in Pakistan.
However, the country is working towards increasing the GDP contribution of CMSMEs from 25% to 32% by
2024. (SME Policy 2019).

SMEs provide the economy with a healthy supply of new skills and ideas and make the marketplace more
dynamic, many innovations and inventions across the globe emanate and make lives easier for consumers at
large. One of the obstacles faced by SMEs in developing their business related to customer trust. One of the
most effective ways to showcase a company’s capabilities and gain customer trust is through the implementation
of standards and third-party conformity assessments. Accreditation serves as an external validation for organi-
zations providing conformity assessment services. It also adds an extra layer of quality assurance, ensuring that
products, services, and processes meet established criteria. Accreditation simplifies trade at both national and
international levels by eliminating the need for customers to independently verify organizations, their products,
processes, systems and other key elements. Instead, they can rely on the products and services provided by the
organization that has achieved accreditation. This not only streamlines decision-making but also instils confi-
dence in consumers, regulators, and stakeholders, reinforcing trust in the marketplace. This allows SMEs to
compete with larger companies by providing a recognized stamp of authority and credibility, which can help them
gain access to markets and secure contracts with clients.

B. Importance and Benefits of Accreditation on SMEs:

1. Enhanced credibility and trust:
Accreditation acts as a stamp of approval, indicating to stakeholders that the SME adheres to standard practices.
It increases confidence in SMESs' products, services, processes, and systems.

2. Global market expansion:
Accreditation simplifies international trade by eliminating the need for buyers to verify company independently.
This allows SMEs to provide buyers with confidence in their products and services.

3. Operational efficiency and process improvement:
Accreditation drives process optimization. Accredited SMEs streamline operational processes to meet the
requirements, resulting in improved efficiency.

4. Risk mitigation and resilience:
Accredited SMEs are better equipped to handle risks. Compliance with safety, health, and environmental
standards minimizes legal liabilities.



C.

Staff capacity building:
Accreditation recognizes staff competencies through developing their morale and ethical conducts. It also
ensures maximum utilization and multi-tasking capabilities of the employees.

Collaboration and networking:

Accreditation fosters collaboration within industry ecosystems. Accredited SMEs join national and international
networks of like-minded businesseszns and thus accredited SMEs continuous improve in the processes of
maintaining established standards.

Innovations and adaptability:
Accreditation encourages new innovations and thus accredited SMEs continuous improve in the processes
of maintaining established standards.

Sustainable business development:
Accreditation reduces technical barriers to trading and it provides effective support during any complaints or legal
actions related to operational activities. It also prevents wastes of resources.

Types of accreditations for SMEs:
Accreditations for SMEs can be broadly categorized into accredited laboratories inspection Bodies management

system certifications, certifications of persons, and certifications of products, processes and services.

1.

-_—

Accredited Certifications:

1.1 1S0-9001: This certification ensures that the SME's quality management system (QMS).

1.2 1S0O-14001: This certification ensures that the SME’s environmental management system (EMS) meet
international standards.

1.3 1S0-22001: This certification ensures that the SME’s Food Safety Management System (FSMS) meet
international standards.

1.4 1S0O-27001: This certification ensures that the SME’s Information Security Management System (ISMS)
meet international standards.

Accredited Laboratories:

2.1 IS0-17025: This accreditation ensures international standard for testing and calibration laboratories.

2.2 1S0-15189: This accreditation ensures international standard for the quality management system of
medical laboratories.

Industry-Specific Certifications:

3.1 GMP (Good Manufacturing Practices): SMEs in pharmaceuticals and cosmetics adhere to GMP standards to
maintain product quality and safety.

3.2 HACCP (Hazard Analysis and Critical Control Points): Relevant for food and beverage SMEs, HACCP
ensures safe production processes by identifying critical control points.

. Step by Step Implementation of Accreditation for SMEs:
. Seek Management Support:

Accreditation requires management commitment, support, and active involvement in the process of
implementation through providing decision timely and allocating necessary resources.

Understanding the Standard:
Implementers need to read the standard and review the requirements. It is essential to identify the company's
environmental aspects and impacts for determining the scope of the accreditation.

Gap Analysis and Preparation:
This involves initial assessment, accreditation team formation, and implementation planning. The gap analysis
will help to identify the areas where the company needs to improve for meeting the standard.

Developing a Management System:
This involves establishing the relevant management system and preparing necessary documents to implement
the systems such as manual, policies, procedures, forms, checklists etc.

Staff Training and Education:
Staff members must be trained to implement the established systems. The implementers have to ensure
competence assessment and continuous education program for the responsible staff members.

Implementation of the Established Systems:
The established systems must be implemented by following policies and procedures. Staff members shall
also ensure the records of implementation according to the established policies and procedures.
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External Quality Assessment Implementation:
This includes EQA scheme selection and enrolliment, EQA sample handling/testing and results submission,
and EQA performance analysis.

Monitoring and Evaluation:
To ensure the effectiveness of the established management system, companies need to monitor and evaluate
its performance through internal audit and management review.

Selecting Accreditation Body:

The accreditation body should be selected based on the type of business and scope of services of the SME
concerned. Local accreditation body can simplify the implementation process by considering time, cost and
other aspects. Examples of some accreditation bodies; Bangladesh Accreditation Board (BAB), GCC Accreditation
Center (GAC), College of American Pathologists (CAP), United Kingdom Accreditation Service (UKAS),
United Accreditation Foundation (UAF) etc.

Application Submission:
Applications must be submitted to the appropriate accreditation body in accordance with the scope of services
specified by providing relevant materials and paying the application fee.

Pre-assessment:
The accreditation body will conduct pre-assessment to find out the nonconformance (N/C) and scope of
opportunities for improvement. The accreditation body will allow the company to close the NC/s.

Final Assessment:
The accreditation body will conduct on-site visit to find out the assessment gap/s including N/C. The accreditation
body will allow required time for the company to address the assessment gap/s.

Addressing Assessment Findings/Gaps:
These include corrective actions and preventive actions taken by the implementers against assessment
findings. The action taken shall be submitted to the accreditation body.

Accreditation Decision and Maintenance:

If everything has been successfully implemented in accordance with the requirements and effective thus far,
the accreditation body will grant an accreditation certification to the company. To ensure continuous improvement
the accreditation body will conduct surveillance visits and reassessment.

Challenges in Implementation of Accreditation for SMEs:

Lack of commitment and support from the company owner and top management.

Resistance to change especially among older staff.

Limited resources such as lack of skilled manpower and insufficiency of required fund and materials.
Accreditation processes can be costly and time-consuming for SMEs.

SMEs may struggle to grasp the complexities of standards, regulations, and the accreditation process.
Lack of competence due to improper training and education.

Insufficient documentation to implement the processes of accreditation.

Inadequate team support may be due to work load.

SMEs may encounter bureaucratic hurdles and regulatory complexities.

SMEs may face challenges in adapting to evolving technologies and industry trends.

Strategies for Overcoming Challenges in Accreditation of SMEs:

Strengthen Business Foundation:

A well-defined business plan outlining the SME's goals, target market, and financial projections. Implement
effective internal processes to ensure the quality and reliability of products or services.

Building Internal Capacity:
Invest in training and upskilling for employees, focusing on areas like quality management, technology adoption,
and financial literacy. This strengthens the internal capabilities of the SME.

Strengthening Management Skills:
Offer targeted training programs in areas like business strategy, process management, and financial planning.
Provide individualized coaching to address specific management challenges.

Improve Financial Management:

Explore government programs, grants, and financial support initiatives specifically designed for SMEs.
Implement effective budgeting, cost control, and cash flow management. Explore options like crowdfunding
or angel investors to diversify funding sources and reduce traditional bank loans.



5. Addressing Regulatory and Bureaucratic Barriers:
Streamline the process for obtaining licenses, permits, and other necessary documentation. Seek clarification
on procedures and timelines to avoid delays and ensure smooth compliance.

6. Developing Strategic Partnerships:
Collaborate with industry associations, government agencies, and other SMEs to share knowledge, resources,
and best practices. Seeking guidance from experts and mentors can also be beneficial.

7. Actively Engage with Stakeholders and Government Initiatives:
Develop network with professional organizations. Engage with government initiatives, training programs,
workshops, and accrediting organizations to understand their requirements.

8. Embrace Digital Transformation:
Adopt digital technologies to improve efficiency and productivity. Utilize social media for marketing and
networking. Consider cloud-based solutions for data storage and management.

9. Ensuring Continuous Improvement:
Establish a culture of continuous improvement within the SME, focusing on feedback loops and data analysis
to identify areas for enhancement.

10. Considering Sustainability:
Integrate sustainability practices into business operations. Explore funding opportunities for sustainable
businesses. Promote sustainable practices within the supply chain.

G. Conclusion:

Accreditation enhances the capacity and recognition of SMEs, enabling them to contribute more effectively to
international networks. It also facilitates access to financial incentives, partnerships and growth opportunities,
which ensure the survival and expansion of SMEs in a competitive market. Empowerment and recognition of
SMEs create a cascade of positive outcomes. Thus, since SMEs play a significant role in the GDP of a country
and recognition is crucial in empowering SMEs, it is necessary to coordinate efforts among equal partners to
bring SMEs under the ambit of accreditation. And the government should play the key role in this regard.

H. About the Writer:

Masum has about 18 years of practical experience in innovative ideation, effective planning, facilities setup,
process streamlining, operation, quality and safety management, certifications, and accreditations under
ISO-9001, ISO-14001, 1SO-45001, ISO-15189, ISO-15190, GHC/GCC, and CAP-LAP.

He has practical experience working with standardization, accreditation, and certification in various organiza-
tions, the most prominent of which is Praava Health, Thyrocare BD Ltd., ICDDR, B, Ibn Omar Medical & Diag-
nostics, ABC Corporation, Generic Healthcare Ltd. etc.

He has undergone the training include; ISO-9001, 1ISO-14001, ISO-45001, ISO-15189, 1ISO-15190, ISO-17025,
Development of Adaptive Leadership, Performance Management and Development System (PMDS), and Effec-
tive Communication Skills.

Masum Haidar has two master’s degrees;

1. Master of Science (M. Sc) in Biochemistry and Molecular Biology.
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to develop an effective future leadership in the healthcare sector. He is also involved in many charity and
voluntary works from the last 8 years for social and community development.
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The International Workshop Agreement (IWA) 42:2022 offers a globally acknowledged framework designed to
guide organizations in their pursuit of net zero greenhouse gas (GHG) emissions. At the heart of this standard
lie ten guiding principles that provide ethical direction, scientific grounding, and practical criteria to ensure
consistency, transparency, and fairness in climate action. These principles aim to align organizational practices
with the goals of the Paris Agreement, promoting a just and scientifically sound approach to achieving global
climate objectives.

The foremost principle requires organizations to align their net zero strategies with international climate frame-
works, notably the Paris Agreement. This includes supporting the target of limiting global temperature rise to well
below 2°C, preferably to 1.5°C above pre-industrial levels. The principle acknowledges "common but differentiat-
ed responsibilities and respective capabilities" (CBDR-RC), recognizing the historical emissions and differing
capacities of nations and entities. By incorporating these global goals into internal policies and operations,
organizations ensure ethical coherence and international compatibility in their climate initiatives. This principle
underscores the critical need for immediate and sustained climate action. Delays in reducing emissions increase
the likelihood of irreversible environmental damage. As such, organizations are encouraged to establish net zero
targets as soon as possible, with a firm deadline of 2050. Interim targets, ideally for 2030 or earlier, must also be
set and reviewed periodically. This approach advocates proactive governance, emphasizing that swift action is
essential to mitigating climate change. High ambition in target-setting is fundamental. Organizations are urged
to achieve net zero well before 2050 where feasible, especially those with significant emissions or greater finan-
cial and technological capacity. The principle mandates action across all GHG scopes—Scope 1 (direct emis-
sions), Scope 2 (indirect energy emissions), and Scope 3 (other indirect emissions). It calls for deep systemic
change, challenging organizations to rethink their business models, supply chains, and consumption behaviors
for impactful transformation.

This principle emphasizes that organizations must prioritize emissions reductions over carbon removals or
offsets. Efforts should first focus on reducing emissions through efficiency improvements, renewable energy, and
sustainable operational practices. Only unavoidable residual emissions should be addressed through verified
removal mechanisms. This prioritization ensures genuine progress rather than reliance on potentially uncertain
or temporary offsetting strategies. While scientific evidence is critical, this principle also advocates the inclusion
of indigenous and local knowledge systems. These traditional knowledge bases offer valuable insights into
sustainable practices and ecological balance. Organizations are encouraged to incorporate both scientific data
and community-based knowledge to ensure comprehensive and just climate strategies that honor local perspec-
tives and promote inclusive decision-making. Given the uncertainties in climate action, a risk-based approach is
necessary. Organizations must assess risks associated with both action (e.g., operational disruption, social
pushback) and inaction (e.g., climate damage, regulatory repercussions). This includes ongoing scenario analy-
sis, planning for contingencies, and adaptive management strategies. A risk-informed methodology ensures that
organizations act responsibly while maintaining resilience and accountability.

To build trust and avoid greenwashing, mitigation actions must be credible, measurable, verifiable, and perma-
nent. This principle recommends adherence to recognized frameworks such as the GHG Protocol and ISO
standards for emissions accounting. Independent verification and transparent reporting are key to maintaining
stakeholder confidence. Organizations must also address concerns like carbon permanence and leakage
through diligent project selection and monitoring. A just transition is a core component of climate responsibility.
This principle insists that climate action must promote fairness, protect vulnerable groups, and avoid reinforcing
social inequalities. It supports alignment with the UN Sustainable Development Goals (SDGs) and demands
inclusive policies that consider biodiversity, indigenous rights, and equitable resource distribution. Equity in
implementation not only fosters justice but also enhances social support for climate initiatives. Transparency is



essential for credibility. This principle mandates that organizations publicly disclose emissions data, targets,
methodologies, and progress. Claims must be honest and supported by verifiable data. Accountability mecha-
nisms such as audits and stakeholder engagement ensure that progress is tracked and corrective measures are
implemented where necessary. This openness fosters trust and reinforces the integrity of climate commitments.
Reaching net zero is a significant milestone, not the final goal. This principle asserts that organizations must
reduce all possible emissions before offsetting residuals through long-term carbon removals such as carbon
capture or nature-based solutions. After achieving net zero, continued efforts toward net negative emissions are
encouraged. This supports broader goals of climate restoration and intergenerational equity.

The guiding principles of IWA 42:2022 present a comprehensive and ethical roadmap for organizations striving
to reach net zero emissions. These principles emphasize scientific integrity, equity, urgency, ambition, and trans-
parency. They advocate for prioritizing real emissions reductions over offsets, inclusive decision-making that
respects indigenous knowledge, and sustained accountability throughout the journey. By adhering to these
principles, organizations can ensure that their net zero strategies are effective, credible, and aligned with global
climate goals, thus contributing meaningfully to the collective fight against climate change

Email: mail2aslkh@gmail.com
H/P: +8801711115054
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Dr. Md. Mynul Islam

Senior Scientific Officer,
Plant Pathology Division, Bangladesh Agricultural Research Institute, Gazipur, Bangladesh

The Government of Bangladesh is placing significant emphasis on the production and export of high-value
agro-commodities, particularly horticultural crops, through diversification and market development. Currently,
approximately 100 types of fresh horticultural crops are exported from Bangladesh to more than 40 countries
worldwide. Exports of fresh fruits and vegetables have shown considerable growth, increasing from USD 51
million in FY2008—09 to USD 125 million in FY2015-16 (Hortex Foundation).

In FY2015-16, Bangladesh’s vegetable export markets covered 38 countries. The Middle East accounted for
62.05% (Saudi Arabia 24.70%, Qatar 15.04%, UAE 9.55%, Kuwait 9.21%, and Bahrain 3.55%), followed by EU
countries at 14.59% (UK 11.86%, ltaly 2.73%), Malaysia 11.48%, Singapore 3.93%, and other countries 7.95%.
Meanwhile, fruits from Bangladesh were exported to 15 countries. Fresh potato exports also increased signifi-
cantly, from USD 0.68 million in FY2008-09 to USD 10.06 million in FY2015-16 (Hortex Foundation).

Despite this growth in demand and exports, Bangladesh remains far behind in fulfilling the broader global market
potential. Most Bangladeshi agricultural commodities exports are destined for ethnic markets in the Middle East,
Malaysia, and Nepal, with limited presence in Europe and the Americas. However, there is substantial potential
for expansion into Europe, North America, Russia, and other developed countries.

One of the major challenges in accessing these markets is the reliability of phytosanitary certificates issued by
exporting countries. Previously, certificates from any official regulatory body were widely accepted. However, as
diagnostic laboratories globally are now equipped with advanced technologies (e.g., ELISA for virus detection,
molecular diagnostics, immunostrips, LAMP, CRISPR-based diagnostics), importers increasingly require certifi-
cation from ISO 17025:2017-certified laboratories—particularly for high-risk quarantine pathogens that threaten
crops, human health, and the environment.

Although the number of accredited plant pathology laboratories is rising globally, Bangladesh lags behind. Diag-
nosing plant pathogens is technically more complex than many analytical procedures. Few international or
national labs currently conduct proficiency testing (ILC, PT) for plant pathogen diagnostics using molecular,
biochemical, or microscopic techniques. Obtaining accreditation for such methods remains a challenge. Factors
such as crop history, sample processing methods, analyst expertise, and diagnostic judgment of a disease also
influence the accuracy of results—making the process far from straightforward.

Organizations like the European and Mediterranean Plant Protection Organization (EPPO), American Phyto-
pathological Society (APS), and CABI are actively developing diagnostic standards, conducting proficiency
testing, providing reference strains, and offering training—both in-person and online—on method validation and
verification of the methods required for diagnosis of plant pathogens. These efforts, including the publication and
regular update of validated protocols, are vital for the accreditation of plant pathological laboratory.

A phytosanitary testing report from an accredited lab enhances importer confidence, facilitates exports, and
boosts income for small and medium agro-entrepreneurs as well as the growers. In Bangladesh, most plant
pathology labs are based in public universities, where adherence to Good Laboratory Practice (GLP) and ISO
compliance is difficult to maintain. However, within the National Agricultural Research System (NARS), modern
diagnostic labs exist at the Bangladesh Agricultural Research Institute (BARI) and the Bangladesh Rice
Research Institute (BRRI).

In 2019, BARI—under the guidance of the Ministry of Agriculture—took the first initiative to accredit a plant
pathology lab to facilitate potato exports to Russia. Russian authorities demanded phytosanitary certificate
ensuring potatoes were free from Ralstonia solanacearum, the causative agent of Brown Rot, a serious quaran-
tine disease. In 2023, the Plant Disease Diagnostic Laboratory (PDDL) under BARI's Plant Pathology Division
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obtained ISO 17025:2017 accreditation for the molecular diagnosis of Brown Rot disease from Bangladesh
Accreditation Board (BAB). PDDL is now the first accredited plant pathology lab in Bangladesh under the Minis-
try of Agriculture. PDDL is going forward to extend its capacity following the guidelines and regulations imposed
by Bangladesh Accreditation Board (BAB) to fulfill the vision of Bangladesh Government.

Since receiving accreditation, PDDL has issued numerous phytosanitary certificates, enabling the resumption
and growth of potato exports to Russia. The Russian ban on Bangladeshi potatoes was lifted in 2023, leading to
increased exports and better prices for growers. This case underscores the impact of accredited laboratories in
facilitating exports and supporting small and medium agro-entrepreneurs.

While the readymade garment sector remains the backbone of Bangladesh's economy, diversification of export
item is essential. Bangladesh currently exports around 68 fresh vegetables and 35 fresh fruits (Hortex Founda-
tion). Importers demand pathogen test reports following specific diagnostic methods. To expand agro-commodity
exports, Bangladesh urgently needs more accredited plant pathology laboratories equipped with diverse diag-
nostic capabilities of plant pathogens. Sustained funding, skilled analysts, and quality assurance practices are
critical to maintaining laboratory performance and supporting the country's agricultural export ambitions through
small and medium agro-entrepreneurs.

References:

1.  Hortex Foundation — Exportable Fruits

2. EPPO Bulletin. Specific requirements for laboratories preparing accreditation for a plant pest diagnostic
activity. 2021; 51:468-498.

3. EPPO Bulletin. Basic requirements for quality management in plant pest diagnostic laboratories. 2021;
51:457-467.
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The Importance of Accredited Food
Testing Laboratory for Ensuring Food Safety

Md. Nazimul islam
General Manager- Product Development & Quality Control
ACI Foods Limited

In today’s fast-paced world, where processed and packaged foods make up a large portion of our daily diet, food
safety and quality have become vital. Customers want transparent information about the safety, nutritional
content, and ingredients of the food they eat. One of the most effective ways to achieve this is by establishing a
robust quality management system in food analysis laboratories. Accreditation plays a vital role in this process.
An Accredited Food Testing Lab is essential in this situation. Before food products are sent to consumers, these
labs make sure they adhere to safety, quality, and legal requirements.

What Is Accredited Food Testing Lab

Accreditation is the process of evaluating and verifying that a laboratory's quality management system meets
international standards, such as ISO/IEC 17025. This ensures that the laboratory's testing and calibration servic-
es are reliable, consistent, and comparable to other accredited laboratories worldwide. An approved facility with
the capacity to examine food samples for safety, quality, and regulatory compliance is known as an Accredited
Food Testing Lab. The Bangladesh Accreditation Board (BAB) is the only national accreditation body mandated
by law to provide accreditation services to different conformity assessment bodies (CABs) operating in the country
and International Organizations also permitted it to approve the system.
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These labs conduct various tests, including:
e Physical

Chemical

Microbiological

Heavy Metals

Pesticides

Importance of an Accredited Food Testing Lab

1. Enhanced credibility

Accreditation demonstrates a laboratory's commitment to quality and its ability to deliver accurate and reliable
results. Accreditation promotes continuous improvement in laboratory practices, which benefits not only your
lab, but your entire industry. Establishing and growing a culture of quality can greatly improve the products,
services, and test results laboratories provide to their clients and customers.

2. Compliance with Regulatory Standards

Strict food safety laws have been put in place by governments to safeguard consumers. These rules must be
followed by food producers and suppliers in order to prevent fines, product recalls, and monetary losses. An
Accredited Food Testing Lab ensures that food products comply with national and international standards such
as BSTI, BFSA, CODEX ,U.S. Food and Drug Administration (FDA), the European Food Safety Authority
(EFSA), or the World Health Organization (WHO)
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3. Consumer Trust and Brand Reputation

When consumers know that the food they purchase has been tested and certified by accredited laboratories,
they feel more confident about its safety and quality. This, in turn, increases demand for products from compa-
nies that prioritize food safety. Food testing serves as an important marketing tool, as consumers are increasing-
ly interested in knowing that the products they consume are safe, healthy, and of high quality.

Consumer trust is essential to a brand’s success in this competitive industry. A business gains credibility and
assures consumers about the safety and quality of its products when it employs an Accredited Food Testing Lab
to validate them. Prioritizing food testing increases a brand’s chances of attracting devoted consumers and
building a solid reputation.

4. Improvement of Food Quality and Consistency

Testing helps food producers ensure their products consistently meet the desired quality standards. Consistency
in product quality is vital for maintaining customer satisfaction and brand reputation. It also helps manufacturers
improve their production processes and minimize waste. Accredited laboratories can differentiate themselves
from non-accredited competitors, attracting more customers and increasing their market share.

5. Facilitates Export and International Trade

The agro-based food industry in Bangladesh presents significant export opportunities, with a growing global
market for agricultural products. Bangladesh exports agro-processed foods to over 140 countries with major
destinations including EU, US and Middle East. Improving the quality of products and implementing better certifi-
cation system like ISO/IEC 17025, ISO 22000, Halal is crucial for accessing international markets. Complying
with international food safety regulations is essential for food companies hoping to grow globally. Food products
that are exported must adhere to the laws of the importing nation, which frequently call for approved testing.

A notable example is Vietnam’s seafood industry, which leveraged improved traceability and internationally
recognized certifications to boost exports. By implementing electronic traceability systems and complying with
global standards like HACCP , ISO /IEC 17025 and ASC, Vietnam was able to strengthen its position in the EU
market. As a result, seafood exports to the EU increased from USD 1.2 billion in 2018 to USD 1.45 billion in
2021, and the number of EU-approved processing facilities rose from 241 to 301. This highlights how accredited
testing and traceability systems can play a vital role in expanding international trade opportunities.

How does laboratory accreditation against ISO/IEC 17025 differ from 1SO 22000 certification?

Laboratories can be audited and certified to a Food safety management systems standard called ISO 22000.
This standard is widely used in manufacturing organizations to evaluate their system for managing the quality
and process of their products, but does not specifically evaluate the technical competence of a laboratory. Labo-
ratory accreditation against ISO/IEC 17025 takes the next step, using criteria and procedures specifically devel-
oped to determine technical competence. Throughout the world, many countries rely on a process called labora-
tory accreditation as a means of determining technical competence. Accreditation bodies use this standard
specifically to assess factors relevant to a laboratory’s ability to produce precise, accurate test and calibration
data, including the:

Technical competence of staff
« Validity, measurement uncertainty and appropriateness of test methods
* Traceability of measurements and calibrations to national standards
« Suitability, calibration and maintenance of test equipment
* Testing environment, Quality manual, SOP, Internal audit
» Sampling, handling of test items
 Quality assurance of test and calibration data

Future aspect of Lab Accreditation in Bangladesh’s Food Industry

The future of laboratory accreditation in Bangladesh's food industry is becoming increasingly important due to
growing demands for food safety, quality assurance, and access to international markets. Here's an overview of
the future aspects and opportunities related to lab accreditation in this sector:

Growing Importance of International Standards
e |SO/IEC 17025 Accreditation: More food testing labs in Bangladesh are likely to seek ISO/IEC 17025
accreditation to ensure credibility, accuracy, and global recognition.
e Codex Alimentarius Compliance: Meeting international food standards is essential for export and public health.

Government and Policy Initiatives
e Bangladesh Accreditation Board (BAB) is expanding its capacity and influence.
e Safe Food Act 2013 and Bangladesh Food Safety Authority (BFSA) will increasingly push for food safety
audits and lab testing through accredited facilities.
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Industrial Demand and Private Sector Investment
e Growing domestic demand for safe food is pushing food processors and retailers (e.g., supermarkets) to
adopt better testing practices.
e Private labs and food industries will likely invest in upgrading lab infrastructure, automation, and digital
traceability systems.

Skill Development and Capacity Building
e There will be increased need for trained lab technicians, auditors, and quality assurance personnel.
e International partnerships and training programs can bridge the current skill gap.

Initiatives by Bangladesh Accreditation Board (BAB)

The Bangladesh Accreditation Board (BAB) is currently focusing on awareness and education initiatives related
to accreditation for various bodies, including laboratories, inspection bodies, calibration and certification bodies.
Despite limited resources, BAB’s highly skilled individuals are actively involved in training programs and workshops
to enhance understanding of accreditation standards and processes, particularly focusing on international
standards like ISO/IEC 17025 and so on, which were highly appreciated. Due to these initiatives, lots of food
manufacturing laboratory aware about the importance of Lab accreditation certification. These initiatives will
soon bring Bangladeshi’s food products more acceptance in global recognition by achieving ISO/IEC 17025.

How Its’s done ACI Foods Limited

ACI Foods Ltd is a Food Safety Management System (FSMS) ISO 22000:2018 certified company. In the meantime,
ACI Foods Limited has achieved Laboratory Accreditation Certificate ISO 17025 on October 2024. That's why
all process lines and Laboratory testing are operated on HACCP, GMP and ISO/IEC17025 guideline.

ACI Foods Laboratory has been enlisted in Bangladesh Food Safety Authority’s (BFSA) laboratory information
repository. So, ACI ensure safe food by performing physical, chemical and microbiological tests with professional
foods and chemical technologists.

Fir:2 BAB Director General (Additional Secretary) Mr. Md. Anwarul Alam handed over Accreditation Certificate to
PD &QC Laboratory, ACI Foods Limited.

Accredited food testing laboratories are vital for ensuring food safety, protecting public health, and maintaining
product quality. Through rigorous testing and adherence to international standards, these labs provide manufacturers
and consumers with confidence in the safety of food products.

In conclusion, accreditation is essential for food analysis laboratories seeking to establish trust with customers,
regulators, and other stakeholders. By achieving accreditation, laboratories can demonstrate their commitment
to quality, efficiency, and customer satisfaction, ultimately contributing to the safety and quality of the food supply
chain.

"On World Accreditation Day, we celebrate the power of trust, quality, and accountability. Accreditation ensures
excellence, drives innovation, and builds a better, more reliable world for all."
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Senior Quality Manager, Pathology Laboratory United Hospital Limited
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The concept of medical laboratory accreditation has evolved significantly over the past several decades in
response to the growing demand for reliable, consistent, and high-quality diagnostic services in healthcare. As
laboratory results directly influence clinical decision-making and patient outcomes, ensuring the accuracy and
reliability of laboratory testing became a global priority.

Before formal accreditation systems, medical laboratories operated with varying levels of oversight and quality.
Standards were largely internal or based on local professional practices. Quality control practices were informal,
and there was little consistency in how laboratories maintained and demonstrated competence.

In the 1970s and 1980s, several countries began to develop national standards and external quality assessment
schemes (EQAS) to promote laboratory quality. These efforts aimed to standardize testing procedures and
ensure the accuracy of diagnostic results across different laboratories.

As the need for international harmonization of laboratory quality systems grew, attention shifted to global stand-
ards. The International Organization for Standardization (ISO) developed ISO/IEC 17025, a standard for testing
and calibration laboratories, which became widely used in various sectors, including medical laboratories.

However, medical laboratories have unique requirements, particularly related to patient care, ethical practices,
and clinical context, which ISO/IEC 17025 did not fully address. This gap led to the development of a more
tailored standard.

The development of ISO 15189 is an ongoing process aimed at keeping the standard up to date with the evolv-
ing needs of the medical laboratory field. First released in 2003, ISO 15189 underwent its initial scheduled
review in 2007, which led to the second edition. A third edition followed in 2012, and another review in 2017
ultimately resulted in the release of the fourth edition in 2022.

The 2022 revision was driven by multiple factors. Since the 2012 edition, there had been notable changes in
terminology and concepts within the industry, leading to confusion about key terms like laboratory, examination
method, and examination procedure. Additionally, there were ambiguities around terms such as metrological
traceability, measurement uncertainty, validation, and verification. Updates to related standards—such as
ISO/IEC 17025:2017 and ISO 9001:2015—also necessitated alignment. Moreover, feedback from users of the
2012 version highlighted areas needing improvement, prompting ISO to approve a four-year revision timeline.

ISO 15189:2022 introduces substantial updates that reflect current laboratory practices and expectations. The
new edition was developed in parallel with ISO/IEC 17025:2017, placing greater emphasis on technical require-
ments, with management system requirements positioned later in the document. Some requirements were
reorganized, clarified, or emphasized more heavily.

For the first time, ISO 15189 now incorporates requirements for point-of-care testing (POCT), which were previ-
ously addressed in the now-withdrawn ISO 22870:2016. The updated standard also places increased emphasis
on risk management—drawing on ISO 22367—and on patient safety and rights, as outlined in ISO 15190. It
integrates the risk-based thinking approach found in ISO 9001:2015, embedding it into the laboratory manage-
ment system to proactively address potential issues and nonconformities.

Other key enhancements include a more detailed approach to measurement uncertainty and traceability. Meas-
urement uncertainty refers to the range within which the actual value of a measurement is expected to lie, while
traceability ensures consistent and reliable test results over time. The 2022 version also introduces new terms
and definitions and aligns more closely with ISO 22367, ISO 15190, and ISO 20658.

To attain 1ISO 15189 accreditation, medical laboratories must undergo a rigorous assessment process by an
accredited certification body. Across the globe, there are numerous ISO 15189 accreditation agencies, each of
which plays a critical role in ensuring the quality and competence of medical laboratories.

There is only one recognized national accreditation body in each country.
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Name of accreditation bodies in the world as follows:

i) Bangladesh Accreditation Board (BAB) in Bangladesh

i) Joint Commission Intentional (JCI) - Accreditation for healthcare organizations in the United States.

iii) College of American Pathologists (CAP) - Accreditation for medical laboratories in the United States.

iv) International Organization for Standardization (ISO) - Provides various certifications including ISO 9001 for
quality management systems.

v) National Accreditation Board for Testing and Calibration Laboratories (NABL)- Accreditation for testing and
calibration laboratories in India.

vi) Accreditation Council for Continuing Medical Education (ACCME)- Accreditation for continuing medical
education providers.

vii) American Association for Laboratory Accreditation (A2LA)- Provides accreditation for testing and calibration
laboratories.

viii) Accreditation Council for Graduate Medical Education (ACGME) - Accredits residency and fellowship
programs in the United States.

ix) European Co-operation for Accreditation (EA) - A regional cooperation for accreditation in Europe.

The strategic initiatives of the European Federation of Clinical Chemistry and Laboratory Medicine (EFLM) and
the International Federation of Clinical Chemistry and Laboratory Medicine (IFCC) are centered on laboratory
accreditation in accordance with ISO standards, in collaboration with the European Accreditation and national
accreditation bodies. EFLM and IFCC recognize ISO 15189 as the definitive standard for laboratories.

In addition to ISO standards, various national and international standards are utilized for accreditation purposes
in different countries. These include standards such as Joint Commission International (JCI), SLIPTA by the
World Health Organization (WHQO), Clinical Pathology Accreditation (CPA) in the UK, College of American
Pathologists (CAP) in the USA, CCKL Code of Practice in the Netherlands, and standards aligned with the Inter-
national Society for Quality in Healthcare (ISQua).

ILAC, or the International Laboratory Accreditation Cooperation, is an international organization for accreditation
bodies that assess conformity in accordance with the ISO/ IEC 17011 standard and include medical testing labo-
ratories using ISO 15189. Its goal is to ensure that accreditation by conformity assessing bodies is performed to
an internationally recognized level of quality. ILAC plays a crucial framework for mutual recognition of accredita-
tion bodies, fostering international cooperation and collaboration, and promoting the global use of accredited
services. And by doing so, ILAC helps build confidence in test results and laboratory accreditations supporting
international service provision by removing technical barriers.

Many wonder about the necessity of accredited laboratories. Accreditation serves as a robust means to show-
case a laboratory's competence, extending its recognition globally. With periodic audits integral to the accredita-
tion process, laboratories are incentivized to maintain and enhance their quality standards continuously. This is
a commitment to quality results in the delivery of high-standard services to clients, including patients and health-
care providers alike.

Accreditation is either compulsory in certain countries or anticipated to become mandatory in the future, as
observed in France. Moreover, specific analyses may necessitate accreditation, as seen in Germany. Accredited
laboratories often enjoy enhanced reimbursement rates or preferential contracts with health insurance compa-
nies, as seen in countries such as Sweden, Belgium, and the Czech Republic. Notably, in accordance with
French Law No. 2013-442 dated May 30, 2013, all medical laboratory tests must be accredited by November 1,
2020.

In most countries, accreditation is not mandatory across all laboratory fields; however, certain areas such as
molecular biology tests (in Belgium and Germany), new-born screening (in Germany), immunohematology and
blood transfusion (in Ireland), or biochemistry and hematology (in Lithuania) require accreditation. France and
Hungary have instituted mandatory accreditation across all fields of laboratory medicine.

Education and training around ISO 15189 is an investment in professional development and can help build the
skills needed to work effectively in medical laboratories and support quality patient care. In addition to books,
articles, and online resources, many accreditation agencies and programs offer workshops, seminars, and train-
ing courses that provide in-depth knowledge of the standard and how it is applied in medical laboratories. Addi-
tionally, an internal auditor certification in ISO 15189 formally recognizes the expertise and understanding of the
standard.

The history of medical laboratory accreditation reflects a steady progression toward standardization, accounta-
bility, and patient safety. From national guidelines to the robust framework of ISO 15189, accreditation has
become a cornerstone of quality assurance in medical diagnostics worldwide. As technology and healthcare
systems evolve, accreditation standards will continue to adapt, ensuring laboratories meet the highest standards
of competence, impartiality, and quality.
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In the era of the fourth industrial revolution, there is no escape from artificial intelligence (Al); hence, machine
learning (specifically large language models, abbreviated LLMs) approaches are set to surpass human
intelligence (HI). Over the last five years, Al has been integrated into all science and technology fields, with
skyrocketing acceleration, initiating a thunderstorm effect on conventional counter-approaches. From education
to electronic health records, factory management to programming devices, Al tools are now transforming human
roles in call centers and taking over those positions. Although Al tools are raising serious ethical concerns in
some cases, the unprecedented global growth of this approach cannot be overlooked and should be utilized
more sustainably(1). Al-driven approaches are making prompt action to reduce the heavy workload in manufacturing
alongside research and development fields. Why don't we think about the integration of Al in our current accreditation
process, which will be more stringent, rigorous, and easy to follow, and subsequently open a new horizon to the
system?

In a recent blog (updated in March 2024), Wolfgang Schmetterer has demonstrated a model of the wholesome
utilization of artificial intelligence in streamlining the accreditation process across the world. In machine learning
models, we could train our system with the data based on the available resources from the certification processes,
and in return, the artificial intelligence will help other people to initiate their application from scratch, even though
they have limited knowledge, they can start and go(2).
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Figure 1: Workflow of integrating artificial intelligence in the accreditation process (Wolfgang, 2024)

In the above illustration, the flow chart depicts a comprehensive insight into the mechanistic impact of artificial
intelligence in applying conveniences to accomplish accreditation certifications, solely on computation. Like
computing methodologies, Al is taking the role of the central processing unit (CPU) of the path, while the certificate
categorization pattern, optical character recognition (OCR) based text recognition, and extraction of the field
values were performed by Al. Surprisingly, after uploading the essential documents, the accuracy of the final
product is not satisfactory (e.g., prefilled form, etc.), at least from the user’s end. However, an intensive effort is
needed in data training, thus, the accuracy of the final product will be more precise and user-friendly.

The following sectors could be pointed out, integrating Artificial Intelligence (Al) into the current accreditation
process.

In the documentation process:
Documentation is a crucial pillar and one of the most painstaking tasks in accreditation. Due to the large volume
of documents and paperwork, people are finding it challenging. Moreover, the scarcity of expertise and
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experienced assessors highlights significant flaws in the documentation process that affect certification in the
final stage. Here, Al could be used as a lighthouse to resolve the problem. Machine learning can promptly review
different policies, audit reports, and procedures of ISO papers, and make a cross-check against either
international or regional accreditation standards. Therefore, Al is a great start in document preparation, but a
critical review is essential before official submission(3).

Documentation

Flaw Detection

Audit Support

Monitoring and Report

Figure 2: Documentation to Accreditation through Artificial Intelligence

Flaw detection in the document:

A document with a flaw is not a document; it's merely a draft and requires rigorous revision before submission to
the regional accreditation board or international accreditation council. A comprehensive machine learning
language with a high-standard training dataset based on the certified (accredited) document available will help
to identify flaws in the newly prepared document (like grammar check software, etc)(4).

Support for the Auditing system:

Assessors are the heart of the accreditation procedure. In countries like ours, having a few assessors at a public
level, it isn't easy to cover the assessment procedure for the submitted application every year. As a result, the
sluggish movement is observed in the application-accreditation pathway. Here, Al could be a prominent tool and
play a significant role in providing the template and checklist while assessing and recommmending suggestions
based on previous pattern recognition(5).

Monitoring, Analytics, and Report processing:

Internet of Things (loT) based real-time monitoring is occupying the position of policing in different sectors, which
is easy, efficient, and money-saving. This approach will be a potential alternative to the periodic in-person audit-
ing at the site, which will facilitate the accreditation process at a good pace, and the workload of the assessor
can be managed. loT-based data will be the primary source of the auditing will certainly represent transparency
because human intervention is not possible to generate fraudulent evidence. Moreover, machine learning
models will speed up the data analytics and interpretation with statistical considerations. Last but not least, in
preparation for the final report, the assessor can get help from artificial intelligence to formulate their report(6).

Hence, the International Organization for Standardization (ISO) has taken a mission to establish a global Al
standard, which is undoubtedly a smart move to better and sustainable use of Al in every sphere of today’s
unprecedented life. To counter ethical issues, the ISO standards of Al will be capable of overcoming all concerns
to be universally accepted. ISO has made the standards by maintaining privacy, objectivity, integrity, and
accountability. As of now, Al is integrating in several industries, including health care and education, and
regulation is highly required. In a rapidly changing world, the exchange and privacy of data with a trustworthy
pipeline should be confirmed. To ensure this compliance, ISO is contributing to accrediting the Al management
system, which can provide hope in the Al-worrying minds across the world(7).
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Figure 3: International Organization for Standardization (IS0) standards for Artificial Intelligence (AI)

In 2022, ISO launched ISO/IEC 23053:2022, which provides a “Framework for artificial intelligence (Al) systems
Using Machine Learning (ML)” to guide the responsible and ethical use of Al technologies(8).

In 2023, ISO/IEC 23894:2023 was published entitled “ Information technology — Artificial intelligence — Guideline
on risk management”, where the compliance of the Al management system was ensured with fairness, transpar-
ency, and upholding the ethical concerns to reduce the risk load(1).

In the same year, ISO/IEC 42001: 2023 was circulated, entitled “Information technology- Artificial intelligence-
Management system”, which comprehensively guides the entire management systems of Al, what to do, and
what not(9).

In summary, in the era of artificial intelligence, we must utilize the blessings of the technology in the best possible
way. ISO has already taken perfect measures to release the standards on Al management that can work with Al
hand in hand in collective progress. The interoperability and compatibility of Al will go further than it is now. Bang-
ladesh Accreditation Board (BAB) can adopt some Al tools in its official work will be a positive hope in this auspi-
cious moment of International Accreditation Day.
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Accreditation: Empowering Export Industries
for a Sustainable Future in Bangladesh
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Introduction

World Accreditation Day 2025 is being celebrated under the theme "Accreditation: Empowering Small and
Medium Enterprises (SMEs)." This theme highlights how accreditation fosters innovation, market access, and
sustainable practices among SMEs, which form the backbone of many economies, including Bangladesh. SMEs
in Bangladesh account for nearly 90% of industrial enterprises and contribute approximately 25% to the national
GDP. Importantly, a growing segment of these SMEs—especially in sectors such as ready-made garments
(RMG), leather goods, agro-processing, light engineering, ICT, and handicrafts—are actively engaged in
exports. In this context, a stakeholder survey was conducted among various business sectors to explore how
accreditation contributes to sustainable development and the green economy in Bangladesh. The survey
responses reveal insights into awareness levels, challenges, and current practices in sustainability among
SMEs and other industry stakeholders.

Understanding Sustainability in the Business Context

The survey revealed a high level of awareness among stakeholders regarding the importance of sustainability.
Over 90% of respondents recognized sustainability as crucial for protecting the environment and ensuring
long-term economic resilience. However, the implementation of formal sustainability strategies remains a
challenge.

Awareness of Sustainability Importance Formal Sustainability Strategy in Place

Yes No Yes No Yes, No
Response Response
Figure 1: Awareness of the importance of sustainability. Figure 2: Prevalence of formal sustainability strategies among respondents.

Challenges Faced by industries in Implementing Sustainable Practices

Despite their willingness, industries face significant obstacles in implementing sustainable practices. These
include financial constraints, lack of technical know-how, and limited access to support infrastructure. Under-
standing these barriers is essential for tailoring support mechanisms and policy interventions.

Challenges in Implementing Suste

b. facing pushback from owner, employees and suppliers
when trying to implement sustainable practices

d. cost considerations

e. Prioritization

Challenges

c. Lock of funding and time
a. Lack of understanding about the environmental and social impacts of a supply chain

g. All of the above

50
Count

Figure 3: Key challenges in implementing sustainability among businesses.
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The Role of Accreditation in Green Industrial Transition

Accreditation supports the green economy by ensuring that conformity assessment bodies (labs, certification
bodies, and inspection agencies) operate under recognized international standards. It builds trust in product and
service quality, which is crucial for both local market credibility and international trade. In the context of
transitioning to green industries, regulatory accreditation frameworks can provide the necessary foundation for
accountability and compliance.

Need for Accreditation Regulation

Yes No
Response

Figure 4: Stakeholder support for regulatory accreditation in green industry.

Stakeholder Contributions Toward SDG 13: Climate Action

Respondents shared initiatives undertaken by their organizations to mitigate climate impacts. These initiatives
demonstrate alignment with the United Nations' Sustainable Development Goal 13 and underline the proactive
role industries can play in addressing environmental challenges when provided with the right tools and frame-
works.

Initiatives Toward SDG-13
1. None
g. Reducing consumption
d. Investing in renewable enengy
{. Restoring nature to absorb more carbon

&. Using more efficient equipment

Imitiatives

h. Reducing use of plastic
a. Measuring greenhpuse gas emissions
b. Reducing waste

. Encouraging sustainable practices

o El 10 15 20 25 30
Count

Figure 5: Organizational initiatives addressing SDG 13.

Empowering export industries through Bangladesh Accreditation Board (BAB)

The Bangladesh Accreditation Board (BAB) is the only national authority responsible for accrediting conformity
assessment bodies (Testing, Calibration & Medical Laboratories, Certification and Inspection Bodies) in Bangla-
desh. Its services are critical in building a robust quality infrastructure for export-oriented industries. BAB is the
full member and mutual recognition arrangement (MRA) signatory to Asia Pacific Accreditation Cooperation
(APAC) and International Laboratory Accreditation Cooperation (ILAC). Many of these organizations face
challenges in meeting international regulatory, quality, and buyer standards. Accreditation helps bridge this gap
by validating conformity assessment bodies that support industries in achieving recognized testing, certification,
and inspection. By empowering these organizations to meet global requirements, accreditation enhances
access to new markets, builds consumer trust, and reduces trade barriers.



Alignment with National Industrial Policy 2022

The National Industrial Policy 2022 emphasizes inclusive and sustainable industrial development. It recognizes
the need for enhanced quality infrastructure and environmental stewardship. Accreditation serves as a key
mechanism for achieving these policy goals by ensuring compliance, fostering innovation, and enabling indus-
tries to access global markets.

Recommendations for Strengthening Industry Empowerment Through Accreditation
To effectively empower industries and support Bangladesh's sustainability goals and graduation challenges, the
following actions are recommended:

= Expand outreach and training programs to build awareness of accreditation benefits

= Integrate accreditation into government procurement and subsidy frameworks

= Offer financial and technical incentives for accredited sustainable practices

= Foster partnerships between government, academia, and private sector to strengthen accreditation-driven
development

Conclusion

It is now more or less recognized that Bangladesh is one of the world's fastest-growing and relatively more
resilient economies. As an LDC, Bangladesh has enjoyed preferential access for its exports to many countries.
Graduation to a “Developing Nation” by 2026 may result in losing such preferential treatment. Bangladeshi
export industries will then face increased competition in the global marketplace. Bangladesh seeks to build a
green and resilient economy while facing the challenges of graduation, accreditation emerges as a powerful tool
to empower the export industries including the SMEs. With proper support, accredited enterprises can drive
innovation, ensure compliance, and lead in sustainability. Aligning national policy, international standards, and
accreditation frameworks will be key to realizing this transformation and facing challenges.

47



Are you thinking for local and global acceptance
of your products and services?

BAB is the Right Choice for Accreditation
Spectrum of Accreditation Benefits

Facilitating Global Trade Improving Organizational

v It works as an economic passport for international EfflClency
trade and facilitates international trade by reducing

technical barriers to trade (TBT).

v~ It can highlight gaps or weaknesses in
operational capability.

v~ It will work as de-facto for future global trade. v Tt provides the opportunity for improving

organizational efficiency and outputs.

Gaining Competitive Advantage e
o

v It provides independent assurance of technical competence.
v' It can set you apart from the competition. RAL A

¥

v" It supports the generation of new business and Pl % *1':"
exploiting the potential to open up trade into new markets. Seert®

Managing Risks and Providing Confidence in
Uncertainties Supply Chain
v It acts as an important tool in assessing, identifying v’ It delivers confidence in supply chains and

and reducing risks & Uncertainties and implementing helps meeting acceptance criteria of

opportunity for improvements. products and services.
Supporting the Work of Why BAB Accreditation?
Regulators and Public Policy

= BAB accreditation is recognized

Makers and accepted globally.

v It reduces uncertainties associated with
decisions affecting the protection of human
health & safety and the environment.

7 Tt s o e P el = [t provides confidence to employees,
public policy makers. customers and stakeholders of a

commitment to quality, safety and

service improvement.

* [t ensures trust and credibility
among consumers.

v It provides confidence in public
sector procurement decisions.

v It helps government deliver and = It enabl('as'higher-quality, innoyatioq, )
enforce its policies efficiently. productivity and safer economic activity.

Who can apply

Lo

Q \\\\

< ‘\\‘;/,/ = Testing Laboratory (ISO/IEC 17025) P

j %E Ap Ac = Calibration Laboratory (ISO/IEC 17025) TesmiG caaRaTION

/,///\%\\ = Medical Laboratory (ISO 15189) ...Q
ot = Inspection Body (ISO/IEC 17020)

INSPECTION

» Certification Body (ISO/IEC 17021, 17024, 17065)
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