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diff.r.nr lmsrion th.a,l on'c. d.prn B) d.pcidinB on rh. modtrld

.. Th. s.n*e. rlwropin8^otu 0r. ro Drovid. rehiior hjni.s for
It n6. b. pbtid.d by rh. oM.r or d.v.loper ofrh! cBs.

d. Th. sonEe Deveropins,sonp c ropmvid. r'minjisofrhc'lEtn.r

rd .@id0 rh6Eri6t includins qw

f. sonwm D.veropinB/sonv!rc s
formyrindsofhiniig.

g. Th. softMr. D.veropi4/sori*m sorudon poviding Fim shoutd h

J,6D{a hcililiB atrd Lo.d S.dic m b. pruided by t[e Fim

lntuiry Baki4 Solurion (lnrmiiy l6t)

i) prt. Mllhlio!
a, Thc son*m D.velopi46onw sorurion Prcvjdins Fim *jr pDvidc l]l. &b misdion rmFrd. wih

ddjl .rrificarion for rh. Equn.d d k *jrr h€ E.ponsibt. r. collecr
dah rrcm rh. lcge, $@s in rh. prd
mu! b. coaidrcd dunng d.b misrrd
'rh. sotw@ Ixv.lopins/son*re sordio Prcidiu Fim hE ro d.v.rop Da6 Miedion rmk far rhc

for.m@rh I'.6 Migrdioq *hich shlrr b. Ne for mrirc p'ojersny
unnins cBs $nw in H.in ome

b. All &e b3lmc6 p.tujnins ro liv. &.ouia (noh fie rin. ofe.ounr opmins or lion rh. rime rhe d a h
awilabl.) aor @ounb liL Dmand Deposi! T.d Dcpci6, Rc.utriu d.posiq Lms d Adv ces dc.
ll'ould be nigGrcd 6 6e Drcp6cd elurion lor arr rh. bhEhes b.ing coNen.n b cBs.



pd prcdrcr Om 3ll pmdm8, emm .y applididl g.neril l.dsei

hinory (inctudins aL. P&L h.ads sd ontq om.. ac6ut) md should al

cunom.r rmunts fo.3l.bar

d. rn. son*e. D*dopinc/sonw nsibl. ror romularins the "Drt
Mlenrlotr SiEr.sr' md pll]cs dm d d sisned otrby i\e Bmk

sorurionPrcvidiruFimvo d ned ro fa.ror dlefift ro lirisq intnc! drelop rook &. tm tnc lcsacy
sys.m b obbin rL dab N daird bv rhc CBs elurion.

e. The sofrym Dewropins,son* .$.Bmkadcqm mc(b€foGrar
hach soiis b rivo 6 rcvhu md sEn-ourh. D!6 MiEmrion s@sy o

t All comm.na ud sugsenions o . dad miediotr tu.sy md pm.s
d6!n.6 b.for obuinins ,irFoft

3. rh. sdlt,@ D.v.lopingsonvrc so,u.ion Pr,oviding Fim may sNi
pEficimr in rh. I.srcy sy*ms ror a*bce dudn8 dr dah misaior dftis.

h. For rhis purpo*, ad.quar fririns *Nld ...d ro b. inpded by rh. Sonsarc Dcv.lopins/soft*aE
1 p.Mni.l for l]i. s..

i. Itr rhe .v.m .fmy crps jn $. ficld mrppins r.poG $. sm. would b. disussd pfth rh. Bmk and lne
d by rh. s.n*m D.vdoDiig/son*e

sisi.d olt fiom rh. Brnk { no addirianrl cd ro rh. b,nl rtu son*e D.rtopiu^off*e s.lurion
Povidins Fim *ould siv. dr. Bsk rd.qud. rime rd rhc rvicr rfih. .sr..d slffoD.

j. The sotum Dd.loDinc/sonwe E rhar *or&mdr or d.fautr
valEs rh3r e m@dl n th. prodwti .ld fupping @ dury dlcn H!
oratur s@csrul migdioi b cBs arh. sc in rning.

k, Dari cr. ine inrh. r.cacy sysrm ud v,riddion olmisd.d darr wil b. dFBpoBibiliryof$. bmk
r.m. Th. b8nl mBr.onfim ne cfuha d v.tidi.y ofrhe dM an r de dad n lrpm for miEnrioi.

Th. sonwe D*.lopings.n{e. s nsibrc ro pmvidc rhl rquird
rcmpldc aor dah nisdion. Ir *irr b. rhc Espusibilig ofrr'. sofrwm rxv.16linc/sonre solurion

k, d led a5 days itr dvm.. f,m rh. dlr of misrdion, llt rhe
mandaro.y fidds nq,n d tu rhe hmcrioning of rh. popo*d apptidioa
lsry systms sd nd neds ro b. obri*d bv rh. BeL

r4\x

Dercropins/son*ffisor ion Pbvidins Fnm, rh. sonwaE D.v.topins/softqm s.turion pmvidins Fnm
cuid.lin. d in. mod $irbte wo*m

ftvclopinE/sonwm solution l,rovi t?d york aound d sisn-otr*ill
b. obraiie{ ttun &e B k rorrhe su

n. Th. soFRar D*dopinc/sonwd. solurion pDvidins Fim *irr b.
.fy prcmn, apprtatid. *nh a9Dbpnft vatiddionrchecrs rhar may b
dah migdioi ii drdd 6 c.!rur. dab av.,,abl. v h / oreined by rh. B

.lopins/soltr@ sllution Providins

o- rh. sonlve rxv.loping^onMe
.di thtd-pdy d& enty rgadc duins rh. rim ordft enty *irh rh.t Gponsibiliry md 6r.



p, Th. sonve rr.velopiisEoas
mtcd by rhc Bok rhrolgh rh. lMual dlb {ty scrc.nc po3@s / spplicarions.

q. rh.softw.D.vdopinysonw tdsut5cidhiainE;simpd.d
nk *nh reB.rds b 6ur not [hn?d rd
ons, defanh v'lue! d srps in 6d1d mpping tp.tu.

r. The soii*m Developiry/sonBaE Soldion Prcvidins Fnm sh3ll daclo
mnven h€nk d& ro oilin cBs upL'd r{)l]d Th. sotule D*dopingsoa*e soldid tuviding
I'm shJlp. (m no I d,rniEEti

s. The sonw. ftr.lopins,s.n*m soldioD Prcviding Fim *ill b. Esponsibl. ror sskrins ihe B lin
coidudinc tn. acclbm 6tine md in v.riryins rhe .ompld.n6s td @

i6 @nsurb6 nty, d i6 uill. vftiry lh. k Esla prcvid.d 6y rh. sorivm
D.vdopingsoltve solution P!didins Fim

u. Anysrps/disrcp@yobr.R.d DeralopiD!:/softr@solurioi
ud ]slv. rhe eme immcdi.r.ly d wnhii 2 *o*iis d,ys rrom lne

v. Th.sonwu.D.rclopine/s.frwe oBibl.ftrotdirincth.d&6ln
lh.bmch6follh.p[p*ofmigElion,

w. Th. son*s. Dwdopju/sofr*e nsibl. to dddop antol rcpod
foi v.iific ion ofth. dara bdh b.foft md sn . hisdior

shE Daabe (MysOL) ro
lyrumingonIn.shftk,,gem.

ii) Ielsr
U-rAo.pbe rd (!ar) r.,inc

i.d our lor the online Rell
(phFlI phasts2 wh{ ir sill
oa*m Ddllopingsonsa.

solulion ltovidins Fim vill b.- tlE cd ofrll kinds oa&nins.

b. Th. son*e. b.lopinc/sonw. soldjd ft.v

c. Thc sonwe D.v.lopii9son*e solu.id Pmviding Fim shall.Brre th. B.nk dd rl. cunofti&d cBs
h6edffiserit}Temng,

d- B L *ill p6vid. 16r sfl.6 Th. son*d. Dd.lopinc/SoiiH. S.lGon hvidi's Fim will insr,ll md
6nfiE@ cBs rpDli.dion ro ct * 6 6 o!.tu i mioinum nurb.
tusicrio, @oui6. simulb@a dd! macdid eninc. cunoni?,ri
rypridion 6 p6 Bok\ Equirtm.nr d$ n .r 6 alr uDload liv. dob
gndre.nbEnby$.rim'

onlin. Shm Manulm.nt syscm



e,Theson*d.D*dopiig/sonu*

in ludinc oy 3rd pdy $lulior b.iig on .d by th. sot*fl D.v.lopiiysotv@ s.lurion Prcvidii8

. sofr\a. D*eropingsofrMrc
solution Prcvidirs rtm ror rhe purro

f. The soiivm ftv.lopincrsotu

c,ThesoftymDw.lophe/sofrwh.Bmkfuprepdinged66
h. -rhc sonwec D.vdopinsAof'*e solurion ftovidiry Fim will 6sis|h. Bdl in .onductiig 

'n 
&. tns

r- The solilffi Dd.lopings.ftwe sorurio, Povidiry Fitr shall
prcvide minimun 04 (fou, tull rime reurc.s onvers! i! ill 6Bin6s *.

i. Any d.yiarions / dis-.panci.s / flo6 obsfled duins &. tnins ph* vill b. fmilry r.pod.d rd rh.
Fidandth.son**.D.Y.lo9ing6on-.rso1u'ionPlovidiigljim,il
ben rd sisn-ofi toi rh.5m. wilr be ohbin.! ftur rh. B.nl How.vcr woddound solution should bc
providc4 *iti cr.clo enm .nd bugs alTeriu ln. aundionine od p.ramancc oabmkiu op@riois

j, Th. soh*c D*elopins/sofrE. Fim vill b€ Bpomible ror mainbinins
appropnde prcslm chans. contol ions /.nhanemenb cmi.d our
aunrs $? implerendion / Bnns phes.

k. Th. Fim *ill b. ffipansiblc ad pnvidhs md $ddina syrcm & s

a. rh. pilor implcn.@id rlconsin ofinplmmrins tll! pDposad o
*i$ ,n tudurcs 6 d?6Ed in th. Tm g md Ird pdy aprlicarions iir
my) in soie *16td ( ) 5) brmh.q

b. Th. sofr*m D*.ropinsrsofrw dinar. *irh rh. Endo' orh d*ae
. scnm !!hc Dc dd DRs. lnsbldi

RDBMS, Udhy SoABft, Snuriry Son*M dd Mm,chdr Sort*arc i

ii0

c. Th. sofrum ftv.roping/son*e sotutio prdidiDs
amrierids *irh 

'rr 
rh. cunoiidions duly Brd.

d. rhc son*a. oev.lopins,soe*e h.l,lm.rtsinin rpplicdioN
a m.pr.d ii rh. r6t hvnoiidl

e, Th. soR*m D*dopinc/son*8. s.lurion Prcvjdins rim !n ll bc sponsibrc tor euB.y ol rhe
pemd6 sd *mdine ro busins n..ds oad. amr

nie b fic rew slnm. And 
'lso 

rhe sheholdd inromdiN rom Mysal dabh.*.

s. The soturc Derclopiu/son* ponlibL forinpdins rhc rcqun d
hiiins b rhe bEch, Had offie Divtions fd Divisionar otrrc.s peM

h. Th. sofr*m DB.lopinc/sonw. s.lurioi Ptuviding Fim is rcquiEd

$lalhodirs od hriisn hjnins. ad.quae p.Mnrel ofth. Fim
a. r.quiEd b be pG.dins on sir., 6nv.'sr in cll busin* '6 oartd breh.

a The sori*rc Dselopine^on*ec sorfion PrNiding Fim wifl stt rh. Bmk in rdins rh. rcpotu

.bsm.d in fie r.pon scnlned 6in n sencnrd nom l]l. Onliic

j. rh. son*e D.v.lrpiry,6otwe solution Prdidinc Fim vin 6sist
di$odinu. th. p.rall.l nn.



k. The son*e D*.lopings.lrre solu.io Providi4 Fim will b. rlpoi.ible fo' impl.r..ti4 rh.
cem.u oane hmch b.ins 6nv*d ro tn oilin. cBs m abl.

Pl,ovidinc Fim h6 obraiEd ' si$ chd, HEd ofii.. Djvhiois,
R.sioial oficd d Divkionrl Om :ionq ReBion l orncd *ill need

dod ord ld 30 lrhiny) worins d"y

m, Ii n . {mr ordy dwiations / d ild btuche rh? licn or *ill only

sucesfully rcdified 6y (]I. son*d D.wlopin3/son*m s.lurion Prcvidins Fim.

o, Th. sonw. D*.lopiig6onw. Solutid ftovidinc Fim mur ndrion rh. Lie*nE P'odu.tflmh
Nme (wnich e IEd in d*.loDhmr dhnl4y) md .o$ *hich bG addirion'l (bo$ one tim. or
Emine) .oi fe AvuB.

a) Fr*ibiliB ind.eignshould !llo$fddd in.rp.nriv.!r{@cbm
choe€ in prcd@b md sefli4 a

b) should hav. rhe ability ro incoryoEb n wr.quiEm.nr.

iv)

3.7 W.mrty, Murg.d S.ryi.g AMC.trd Tehtrlol SupDort

a. rh. son*r. D.y.lopias/s.hw soldion PEvidiry Fim lhil p.ryidc 0r (Itc) yaB ful, wrdry of
cBs ad R.rared s.fr*ft. rtue ior) yffi mmae.d $fri.6 sd tur ioo
suppod sdic.s (AMc) of rh. sm..

b. Ih! tnddrEquiB b subnit r (.iG) yan tull ralmty olall rcht d
is rcqu.$.d b subhn fi. sic poid€n und *rlmr.

Son*e Mrinl@e cov.6g. ii ddil iircBs a w.ll a dh(etue
6m!o66 (dldld ro cBs). A d6n of$..!,tfrdt fnatruarm nrn e

.p e ftr Mm,s.d senie ed AMc shdrd & imltrded ii rhc tueciaL

mDhdon or smsru! imll.m.i6rion or CBs wi$ ,ll nodulcs od
. rnd.i sch.dul. ii Drb c.n6, DRs, tsad ofiie ftprnhor

Ghe sotuG D*.lopingsoiile.

t rn Sofrwm D.v.lopins/$nua. soldion Prcvidins rim nen! b pEvid. (h-Prii*, (bsk oBr
iffiahdurc) mm,s.d *aic.. w]ii.n e.d b er6 ddr6d 6p6sibilit fn Mins .nd nii.binins

io @rjty moie.@r od @r $Dpd *Fie or.dio!
s. rh. son*m D*.lopings.fr{rc

s a wer 6 dhd $tue. 6mp.mn8 (rcrd.d b cBs).

h. rh! son*e D.v.lopin9soii*
tan/rr9ndfun.a.{g.d$pponnelh.impl.ftn6ioD,Mranly
p*iod d ako muq6 snic. dm

itsupponbmshouldafollo*:

ii) cBs op€dion Expd: a pesons.
iii) Dewl@ Iev.l 2 FMB {Pmglzlm6).



The solive Da.lopins/sonw Soludon Pmvjding rim is.xp.c&d b d.livr dt lollowhg:
. cBs en*G vid vllid [.m*
!sysninshlldimmddalo}rupl{

t cdnfieMi0n md otuidion d.cMm6im
.Migdiotrphandg@lidE,on
. heEldion APrr or rok
. w'lmry, rr{hic.n S@k. md pdjmd.*bdim $p?..r (AMc) plm
. sL lsdi& Lel A@m60

5. Docuietrn to b.3ubnltld ty T[o Soft*tF Ddelopi!!/ Soii'e Soturion PNidirg Fim

The sofrMrc D*dopirgsonve hud subEn !h. rnfomadon r.ssdinE
.Fciryof $e rim *irh m'nd'rory dcumentdddifi cdio. iicludin!

rh. Fnm M6r h'rc r0 (rn) y.s ii rchver p&dcd
,reh.d (iidudinE

submir TIN c.dificlt and Lar fin cial

.l@'rP,vfr mt/Lccal d*unent

Tle Fim m6r h . b.a in bBin6s lor rh. lat l0 (tn) NE.sry .xFiac. docmats e.d b be

.d R$r,Tim. onlrn
core Bankiu solurion (cBs) h c

al$h.lhempeitybop€EG3

Mur submn rh. lnded[ei i. ompa,y

Thc Fim nBr l,av. RBr-rinc onrine coc BfrdDs
sordian (cBs) iuNins in rive d rsr 05 (6w) ,es in
02 (rwo) Bmks (ar l.at t0 bmch*) in Bmlkdel'

Norifi.didn or a*,r4 up b dr?.xp?riencc

27001 : 2005 (lnromarion sErit Mmrs.mnr systm)
c.nificare or cMMl (capaci9 Marudty Model
l .cdion) Minimm L*.1 r.

4,,

Thesignedcvofdr.supponFMn

i. For rh.I y.m naased sniE sprd of th. cBs, vill be prcvid.d 6y n:ying tull riD.,r rh. ptrjs or
op.diu Evctu d 2 D.v.ro1F3 vill 6G phy.i.tll, ,vajl,bL undd

vmdoB $p€dnioo dunoE mmrs€{ 34it poidiig rime rtr.. Mmv.r, r.
rim. C4l7), rh., *il1 EpoN b 6x ll). tee. Minic.n sNic. wil b. ,!ply .ner ] y.6 orw'dt p.nod

I y.4 nrnr!.d sie Pdiod dpird

4. Delivenbles

M6t hav. rsisr.r?d Linir.d mmpany in Banslad.sh.

rhe rnm mN hav. ar led l0 (h) y.B prcven



R.d-rihc onlii. cBs rnh Er!&d sBi6 rq
ninimuh rk. 05 (6ve) c6a ro r sinste pr.dud (cBs)
in o :inslc o,sriatim in rhc lsr ro (b) yr8 (yd3

Ndifidion ofAq,d and s,ork Expenmce
c?h6@ fiomrt rliefr Bank in mar de

lmnt a&t or liquid
Nd or *o*ins crpibl or cEdit la.ility stun h€ n( l0

subrir the copies or amual rcpon, rudirln
bar e $dt / cutir Fariiy ddunent / bmk
elvacv for rh. lar 03 ohre.) fiiu.i,l yEs

sonwft DBddpingson*m sol
msthrvetchnic.lmdsuppotEmsaE'lablein{mty

D@@.ns .nd bro.hur6 pftiiiu b rh. coa

ftorGsioml c.nifi .aG(ullrcapplicatlc),

7. Sho.dirriry rnd R€qu6r for PtuIlosl (RIP)
Fo o*ins $n EOr, shonts+d fims uil b. invircd ro su&nn ddikd ehDrel ad 6nm.iat pmposk rhrcqh ,
romrr R.qud for PnD..d (RFP) p@si

$ftw{qevdopi4Aonwmsolut

$pnd or crcdit facility shall b. rk. 10 Gen) cnrc.

ric covmm.nt of Bansbd.sh.

'Inis Eor dG nor diM ! $ricidi h.;ehr ro cias. d @et 6.
d i@itr* 0y li.bilirv.

9. ContideDtirlity
all infm.tion sh3Ed dudns s. pmrnmr lmB !h!rr b. tu&d G mEdfltid ed shal nd b. disdosd
h'rhour prio' ffi trflr fitr alg


