
 

 

01102           MYcÖRvZš¿x evsjv‡`k miKvi  

  Dc‡Rjv Avbmvi I wfwWwc Awdmv‡ii Kvh©vjq 

  wZZvm, Kzwgjøv| 

   www.ansarvdp.titas.comilla.gov.bd 

 

 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 

 

1. wfkb I wgkbt  

wfkbt 

 myLx, mg„× I wbivc` ivóª MV‡b †`‡ki me©Î kvwšÍ, k„•Ljv, Dbœqb I wbivcËv weavb| 

wgkbt  

 RbwbivcËv I ~̀‡hv©M ‡gvKv‡ejv Kvh©µ‡g mwµq AskMÖnY|  

 evwnbxi †¯̂”Qv‡mex m`m¨-m`m¨v‡K gvbe m¤ú‡` iƒcvšÍ‡ii gva¨‡g †`‡ki Av_©-mvgvwRK Dbœqb|  

 miKv‡ii wb‡ ©̀‡k AvBb k„•Ljv iÿv I AvwfhvwbK Kvh©µ‡g Ab¨vb¨ evwnbxi mv‡_ AskMÖnY|  

 wcwQ‡q cov Rb‡Mvóxi ga¨ †_‡K Avbmvi I MÖvg cÖwZiÿv evwnbx m`m¨-m`m¨v ‰Zix I Zv‡`i Av_©-mvgvwRK Dbœq‡b wewfbœ cÖwkÿY I Kvh©µ‡g 

AskMÖn‡Yi gva¨‡g †`‡ki g~j A_©bxwZ mg„×Kib| 

 ‡ckvwfwËK wewfbœ cÖvkÿ‡bi gva¨‡g Av_© mvgvwRK Dbœqb NUv‡bv| 

  ga¨ eqmx mvavib gvbyl‡K †gŠwjK cÖwkÿY w`‡q G evwnbxi m`m¨f~³ Kiv| 

 wewfbœ mvgvwRK Aeÿq †iv‡a wb‡R‡`i m‡PZbZv ‰Zixi cvkvcvwk mvgvwRK cÖwZ‡iva m„wó| 

 

 

  

http://www.ansarvdp.titas.comilla.gov.bd/


 

 

2. ‡mev cÖ`vb cÖwZkÖæwZ| 

2.1 bvMwiK †mev 

µt 

bst 

‡mevi 

bvg 

‡mev cÖ`vb c×wZ cÖ‡qvRbxq 

KvMRcÎ Ges 

cÖvwß ’̄vb 

‡mevi 

g~j¨ 

Ges 

cwi‡kva 

c×wZ 

‡mev cÖ`v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©v (bvg, 

c`ex, ‡gvevBj bs Ges B-

‡gBj) 

DaŸ©Zb Kg©KZ©v (bvg, c`ex, 

‡gvevBj bs Ges B-‡gBj) 

1 2 3 4 5 6 7 8 

1. cÖwkÿY 1. MÖvg wfwËK wfwWwc †gŠwjK 

cÖwkÿY| 

K| mv`v KvM‡R 

Av‡e`b|  

L| bvMwiKZ¡ 

mb`cÎ|  

M| wkÿv mb`cÎ |  

N| RvZxq 

cwiPqcÎ|  

 

webvg~‡j¨ cÖwkÿY wb‡ ©̀wkKv †gvZv‡eK 

(cÖvwß¯’vbt Dc‡Rjv Avbmvi 

I wfwWwc Kvh©vjq, wZZvm, 

Kzwgjøv|) 

Avj-Avwgb, wcwfGg 

Dc‡Rjv Avbmvi I wfwWwc 

Kg©KZ©v (fvicÖvß) 

wZZvm, Kzwgjøv| 

‡gvevBj: 01991129499 

B-‡gBj: 

uavdotitas@gmail.com 

‡gvt iv‡k`y¾vgvb, wewfGgGm 

‡Rjv KgvÛ¨v›U 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv 

‡gvevBj:01730-038076 

B-‡gBj: 

ansarvdp.comilla@gmail.com 

 2. wfwWwc †gŠwjK cÖwkÿY (21 w`b 

†gqv`x) 

K| mv`v KvM‡R 

Av‡e`b|  

L| bvMwiKZ¡ 

mb`cÎ|  

M| wkÿv mb`cÎ |  

N| RvZxq 

cwiPqcÎ|  

webvg~‡j¨ cÖwkÿY wb‡ ©̀wkKv †gvZv‡eK 

(cÖvwß ’̄vbt Dc‡Rjv Avbmvi 

I wfwWwc Kvh©vjq, wZZvm, 

Kzwgjøv|) 

Avj-Avwgb, wcwfGg 

Dc‡Rjv Avbmvi I wfwWwc 

Kg©KZ©v (fvicÖvß) 

wZZvm,Kzwgjøv| 

‡gvevBj: 01991129499 

B-‡gBj:: 

uavdotitas@gmail.com 

‡gvt iv‡k`y¾vgvb, wewfGgGm 

‡Rjv KgvÛ¨v›U 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv 

‡gvevBj:01730-038076 

B-‡gBj: 

ansarvdp.comilla@gmail.com 

mailto:ansarvdprajnagar007@gmail.com
mailto:ansarvdpmoulvibazar@gmail.com
mailto:ansarvdprajnagar007@gmail.com
mailto:ansarvdpmoulvibazar@gmail.com


 

 3.KvwiMwi  

cÖwkÿY (wfwWwc cyiæl/gwnjv) 

3.1 A‡Uv‡gKvwb· cÖwkÿY 

3.2 †iwd«Rv‡ikb  I GqviKwÛkb 

cÖwkÿY 

3.3 B‡jKwUªK¨vj nvDR Iq¨wis 

cÖwkÿY 

3.4 I‡qwìs 4wR cÖwkÿY 

3.5 cøvw¤^s A¨vÛ cvBc wcwUs cÖwkÿY 

3.6 g¨vkbvix A¨vÛ iW evBwÛs 

cÖwkÿY 

3.7 wewìs Kb÷ªvKkb †cBw›Us 

cÖwkÿY 

3.8 UvBjm †mwUs cÖwkÿY 

K| mv`v KvM‡R 

Av‡e`b|  

L| bvMwiKZ¡ 

mb`cÎ|  

M| wkÿv mb`cÎ| 

N| RvZxq 

cwiPqcÎ 

O| wfwWwc †gŠwjK 

cÖwkÿY mb`| 

 

 

webvg~‡j¨ cÖwkÿY wb‡ ©̀wkKv †gvZv‡eK 

(cÖvwß ’̄vbt Dc‡Rjv Avbmvi 

I wfwWwc Kvh©vjq, wZZvm, 

Kzwgjøv|) 

Avj-Avwgb, wcwfGg 

Dc‡Rjv Avbmvi I wfwWwc 

Kg©KZ©v (fvicÖvß) 

wZZvm,Kzwgjøv| 

‡gvevBj: 01991129499 

B-‡gBj:: 

uavdotitas@gmail.com 

‡gvt iv‡k`y¾vgvb, wewfGgGm 

‡Rjv KgvÛ¨v›U 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv 

‡gvevBj:01730-038076 

B-‡gBj: 

ansarvdp.comilla@gmail.com 

 4. ‡ckvwfwËK cÖwkÿY (wfwWwc 

cyiæl/gwnjv) 

4.1 Kw¤úDUvi cÖwkÿY 

4.2 †gvevBj mvwfwms cÖwkÿY 

4.3 †mjvB I d¨vkb wWRvBb 

cÖwkÿY 

4.4 ‡mv‡qUvi †gwkb Acv‡iwUs 

cÖwkÿY 

4.5 I‡fb †gwkb Acv‡iwUs cÖwkÿY 

 

K| mv`v KvM‡R 

Av‡e`b|  

L| bvMwiKZ¡ 

mb`cÎ|  

M| wkÿv mb`cÎ | 

N| RvZxq 

cwiPqcÎ 

O| wfwWwc †gŠwjK 

cÖwkÿY mb` | 

 

 

 

 

 

 

 

webvg~‡j¨ cÖwkÿY wb‡ ©̀wkKv †gvZv‡eK 

(cÖvwß ’̄vbt Dc‡Rjv Avbmvi 

I wfwWwc Kvh©vjq, wZZvm, 

Kzwgjøv|) 

Avj-Avwgb, wcwfGg 

Dc‡Rjv Avbmvi I wfwWwc 

Kg©KZ©v(fvicÖvß) 

wZZvm,Kzwgjøv| 

‡gvevBj: 01991129499 

B-‡gBj:: 

uavdotitas@gmail.com 

‡gvt iv‡k`y¾vgvb, wewfGgGm 

‡Rjv KgvÛ¨v›U 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv 

‡gvevBj:01730-038076 

B-‡gBj: 

ansarvdp.comilla@gmail.com 

mailto:ansarvdprajnagar007@gmail.com
mailto:ansarvdpmoulvibazar@gmail.com
mailto:ansarvdprajnagar007@gmail.com
mailto:ansarvdpmoulvibazar@gmail.com


 

2.  `vwi`ª¨ 

we‡gvPb  

Avbmvi I wfwWwc Dbœqb e¨vs‡Ki 

gva¨‡g ÿz ª̀ Fb cÖ`vb| 

K| Avbmvi wfwWwc  

Kvh©vj‡q/ 

e¨vs‡Ki kvLv 

mg~‡n 

Av‡e`b| 

 L|Avbmvi 

cÖwkÿY/ 

wfwWwc 

cÖwkÿY/ cøvUzb 

mb`cÎ|  

M| Avbmvi I 

wfwWwc Dbœqb 

e¨vs‡Ki †kqvi 

mb`|  

N| wba©vwiZ di‡g  

Av‡e`b|  

O| RvZxq 

cwiPqcÎ|  

P| cvm‡cvU© 

mvB‡Ri Qwe 02 

Kwc|  

Q| cÖZqbcÎ | 

e¨vsK 

KZ…©K 

wba©vwiZ 

mij my`  

15 (c‡bi) Kg© w`em  †gvt †Mvjvg nvq`i f~Bqv 

e¨e¯’vcK 

Avbmvi-wfwWwc Dbœqb e¨vsK  

†nvgbv kvLv, Kzwgjøv 

‡gvevBj:0765250241 

B-‡gBj:  

 

 

AvÂwjK e¨e¯’vcK  

Avbmvi-wfwWwc Dbœqb e¨vsK 

Kzwgjøv AÂj, Kzwgjøv| 

 

 

 

 

 

 

 

 

 

 

 



 

2.2 `vßwiK/cÖwZôvwbK †mev 

µt 

bst 

‡mevi 

bvg 

‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß ’̄vb 

‡mevi g~j¨ 

Ges 

cwi‡kva 

c×wZ 

‡mev 

cÖ`v‡b

i 

mgqmx

gv 

`vwqZ¡cÖvß Kg©KZ©v (bvg,c`ex,‡gvevBj bs 

Ges B-‡gBj) 

DaŸ©Zb Kg©KZ©v (bvg,c`ex,‡gvevBj bs 

Ges B-‡gBj) 

1 2 3 4 5 6 7 8 

1 LÛKvjxb 

†gvZv‡qb 

wbivcËv 

cÖ̀ vb  

c~Rv I wbe©vPbmn ivwóªq 

wewfbœ ¸iæZ¡c~b© Abyôvb 

Ges we‡kl cÖ‡qvR‡b 

Avbmvi I wfwWwc 

m`m¨ †gvZv‡q‡bi 

gva¨‡g |   

miKvix  wm×všÍ/Av‡`k   

  

 Zvrÿwb

K 
Avj-Avwgb, wcwfGg 

Dc‡Rjv Avbmvi I wfwWwc Kg©KZ©v(fvicÖvß) 

wZZvm,Kzwgjøv| 

‡gvevBj: 01991129499 

B-‡gBj:: uavdotitas@gmail.com 

‡gvt iv‡k`y¾vgvb, wewfGgGm 

‡Rjv KgvÛ¨v›U 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv 

‡gvevBj:01730-038076 

B-‡gBj: ansarvdp.comilla@gmail.com 

 

 

 

 

 

 

 

 

 

 

 

mailto:ansarvdprajnagar007@gmail.com
mailto:ansarvdpmoulvibazar@gmail.com


 

 

2.3  Af¨šÍixY †mev 

µ

t 

bs

t 

‡mevi 

bvg 

‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß ’̄vb 

‡mevi 

g~j¨ Ges 

cwi‡kva 

c×wZ 

‡mev 

cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg,c`ex,‡gvevBj 

bs Ges B-‡gBj) 

DaŸ©Zb Kg©KZ©v (bvg,c`ex,‡gvevBj bs 

Ges B-‡gBj) 

1 2 3 4 5 6 7 8 

01 AwRZ QzwU, 

gvZ…Z¡Kvjxb 

QzwU, kªvwšÍ I 

wPËwe‡bv`b 

QzwU 

bxwZgvjv Ges QzwUi 

cwiKíbv Abyhvqx| 

wba©vwiZ di‡g Av‡e`bcÎ| 

 

webvg~‡j¨ mKj 

KvMRcÎ 

cÖvwß mv‡c‡ÿ 

05 Kg©w`em 

Avj-Avwgb, wcwfGg 

Dc‡Rjv Avbmvi I wfwWwc Kg©KZ©v(fvicÖvß) 

wZZvm,Kzwgjøv| 

‡gvevBj: 01991129499 

B-‡gBj:: uavdotitas@gmail.com 

‡gvt iv‡k`y¾vgvb, wewfGgGm 

‡Rjv KgvÛ¨v›U 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv 

‡gvevBj:01730-038076 

B-‡gBj: ansarvdp.comilla@gmail.com 

0

2 

wRwcGd 

AMÖxg 

D‡Ëvjb 

Aby‡gv`b 

bxwZgvjv Abyhvqx wba©vwiZ di‡g Av‡e`bcÎ| 

 

webvg~‡j¨ mKj 

KvMRcÎ 

cÖvwß mv‡c‡ÿ 

05 Kg©w`em 

Avj-Avwgb, wcwfGg 

Dc‡Rjv Avbmvi I wfwWwc Kg©KZ©v(fvicÖvß) 

wZZvm,Kzwgjøv| 

‡gvevBj: 01991129499 

B-‡gBj:: uavdotitas@gmail.com 

‡gvt iv‡k`y¾vgvb, wewfGgGm 

‡Rjv KgvÛ¨v›U 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv 

‡gvevBj:01730-038076 

B-‡gBj: ansarvdp.comilla@gmail.com 

0

3 

QzwU 

(mvaviY 

Avbmvi/B

Dwbqb 

`j‡bZv/`

j‡bÎx/‡Kv

¤úvbx 

/BDwbqb 

cøvUzb 

KgvÛvi) 

bxwZgvjv Ges QzwUi 

cwiKíbv Abyhvqx| 

wba©vwiZ di‡g Av‡e`bcÎ| 

 

webvg~‡j¨ ZvrÿwbK Avj-Avwgb, wcwfGg 

Dc‡Rjv Avbmvi I wfwWwc Kg©KZ©v(fvicÖvß) 

wZZvm,Kzwgjøv| 

‡gvevBj: 01991129499 

B-‡gBj:: uavdotitas@gmail.com 

‡gvt iv‡k`y¾vgvb, wewfGgGm 

‡Rjv KgvÛ¨v›U 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv 

‡gvevBj:01730-038076 

B-‡gBj: ansarvdp.comilla@gmail.com 

mailto:ansarvdprajnagar007@gmail.com
mailto:ansarvdpmoulvibazar@gmail.com
mailto:ansarvdprajnagar007@gmail.com
mailto:ansarvdpmoulvibazar@gmail.com
mailto:ansarvdprajnagar007@gmail.com
mailto:ansarvdpmoulvibazar@gmail.com


 

0

4 

miKvix 

gvjvgvj 

weZib 

(mvavib 

Avbmvi) 

mwVK Rbe‡ji 

gvóvi‡ivj Ges 

wba©vwiZ †KvUv Abyhvqx 

weZib| 

mwVK Rbe‡ji gvóvi‡ivj| 

(cÖvwß ’̄vbt Dc‡Rjv Avbmvi I 

wfwWwc Kvh©vjq, wZZvm, 

Kzwgjøv|) 

webvg~‡j¨ 2-5 

Kg©w`em 

Avj-Avwgb, wcwfGg 

Dc‡Rjv Avbmvi I wfwWwc Kg©KZ©v(fvicÖvß) 

wZZvm,Kzwgjøv| 

‡gvevBj: 01991129499 

B-‡gBj:: uavdotitas@gmail.com 

‡gvt iv‡k`y¾vgvb, wewfGgGm 

‡Rjv KgvÛ¨v›U 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv 

‡gvevBj:01730-038076 

B-‡gBj: ansarvdp.comilla@gmail.com 

0

5 

Avbmvi I 

wfwWwc 

Kj¨vY 

Znwej 

n‡Z 

wPwKrmv, 

g„Z ÿRwbZ, 

c½yZ¡RwbZ 

Kvi‡b 

Aby`v‡bi 

Av‡e`b 

Ges wkÿv 

e„wËi 

Av‡e`b 

bxwZgvjv Ges QzwUi 

cwiKíbv Abyhvqx| 

K) wba©vwiZ di‡g Av‡e`bcÎ| 

L) Dc‡Rjv Avbmvi I wfwWwc 

Kvh©vjq, wZZvm, Kzwgjøv| 

 

webvg~‡j¨ mKj 

KvMRcÎ 

cÖvwß mv‡c‡ÿ 

05 Kg©w`em 

Avj-Avwgb, wcwfGg 

Dc‡Rjv Avbmvi I wfwWwc Kg©KZ©v(fvicÖvß) 

wZZvm,Kzwgjøv| 

‡gvevBj: 01991129499 

B-‡gBj:: uavdotitas@gmail.com 

‡gvt iv‡k`y¾vgvb, wewfGgGm 

‡Rjv KgvÛ¨v›U 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv 

‡gvevBj:01730-038076 

B-‡gBj: ansarvdp.comilla@gmail.com 

 

 

 

 

 

3. Avcbvi(‡mev MÖnxZvi) Kv‡Q Avgv‡`i  (‡mev cÖ`vb Kvixi cÖZ¨vkv)| 

 

µt 

bst 

cÖwZkÖƒZ/Kvw¼Z †mev cÖvwßi j‡ÿ¨ Kibxq 

K. wba©vwiZ di‡g m¤ú~Y©fv‡e c~ibK…Z Av‡e`b mgqgZ Rgv cÖ`vb| 

L. mwVK mg‡q cÖ‡qRbxq wd cwi‡kva Kiv| 

M. mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw ’̄Z _vKv| 

N. cÖ‡qvRbxq PvwnZ mKj KvMRcÎ Rgv cÖ`vb| 

 

 

mailto:ansarvdprajnagar007@gmail.com
mailto:ansarvdpmoulvibazar@gmail.com
mailto:ansarvdprajnagar007@gmail.com
mailto:ansarvdpmoulvibazar@gmail.com


 

4. Awf‡hvM cÖwZKvi e¨e¯’vcbv(GRS) 
 

‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cªvß Kg©KZ©vi mv‡_ †hvMv‡hvM Kiæb| wZwb mgvavb w`‡Z e¨_© n‡j wb‡¤§v³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

µt 

bst 

KLb †hvMv‡hvM Ki‡eb Kvi mv‡_ †hvMv‡hvM Ki‡eb †hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

01. `vwqZ¡cÖvß Kg©KZ©v 

mgvavb w`‡Z e¨_© 

n‡j| 

Awf‡hvM wb¯úwZ Kg©KZ©vi (AwbK) bvg I c`ex 

 

‡gvnv¤§` gwbiyj Bmjvg 

mv‡Kj GWRyU¨v›U 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv 

 

‡Rjv KgvÛ¨v›U Gi Kvh©vjq 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv 

‡gvevBj:01730038258 

B-‡gBj: ansarvdp.comilla@gmail.com 

m‡ev©”P 15 (c‡bi Kg©w`em)| 

02. Awf‡hvM wb®úwZ 

Kg©KZ©v wbw`©ó mg‡q 

mgvavb w`‡Z e¨_© 

n‡j 

Avwcj Kg©KZ©vi bvg I c`ex 

 

†gvnv¤§` ‡mv‡nj ivbv miKvi  

mnKvix cwiPvjK 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv †iÄ, Kzwgjøv |  

  

cwiPvjK g‡nv`‡qi Kvh©vjq 

evsjv‡`k Avbmvi I MÖvg cÖwZiÿv evwnbx 

Kzwgjøv †iÄ, Kzwgjøv| 

‡gvevBj:01912-232414 

B-‡gBj: 

  

m‡ev©”P 20 (wek Kg©w`em)| 

 

  

 

mailto:ansarvdpmoulvibazar@gmail.com

