
wmwU‡Rb PvU©viwmwU‡Rb PvU©vi(bvMwiK mb`)Citizen’s Charter

MYcÖRvZš¿x evsjv‡`k miKvi
Dc‡Rjv f‚wg Awdm

DwLqv, K·evRvi|
acl.ukhiya.land.gov.bd

 cÖ‡qvRbxq KvMRcÎvw`    Avwcj KZ…©cÿ
(hvi Kv‡Q Avwcj Kiv hv‡e)

†mevi bvg cÖ‡qvRbxq m‡ev©”P mgq cÖ‡qvRbxq m‡ev©”P mgqwd/Pv‡R©m `vwqZ¡cÖvß Kg©KZ©v DaŸ©Zb Kg©KZ©v
(hvi Kv‡Q Avwcj Kiv hv‡e)

†mevi bvg  cÖ‡qvRbxq KvMRcÎ wd/Pv‡R©m `vwqZ¡ cÖvß Kg©KZ©v

bvgRvwi wiwfD
gvgjv

 †Km †f‡` cÖ‡qvRbxq mgq

 †Km †f‡` cÖ‡qvRbxq mgq

1| wel‡q my¯úó D‡jøLc~e©K Av‡e`bcÎ
2| 20/- (wek) UvKv g~j¨gv‡bi †KvU© wd
3| mswkøó bvgRvwi LwZqvb Gm. G I  Avi. Gm LwZqv‡bi mvwU©dvBW Kwc/ mZ¨vwqZ Kwc
4| gvwjKvbvi ¯^c‡ÿ hveZxq `wj‡ji  QvqvKwc|
5| Iqvwi‡ki †ÿ‡Î e›Ubbvgv `wjj/ AbwaK wZb gv‡mi g‡a¨ Bmy¨K…Z Iqvwikvb mb` 
6| Av‡e`bKvixi / Av‡e`bKvix cÖ‡Z¨‡Ki m`¨ †Zvjv 01 (GK) Kwc cvm‡cvU© mvB‡Ri Qwe
7| RvZxq cwiPqcÎ / bvMwiKZ¡ mb`/cvm‡cvU©  Gi mZ¨vwqZ d‡UvKwc

 †Kvb wd jvM‡e bv

 †Kvb wd jvM‡e bv

Awc©Z m¤úwË
jxR bevq‡bi cÖ¯Íve

01 (GK) gvm 1| wba©vwiZ di‡g Av‡e`b
2| 20/- (wek) UvKv g~j¨gv‡bi †KvU© wd
3| me©‡kl bevqbK„Z wf.wc wW.wm.Gi Gi d‡UvKwc 

bvgRvwi/LvwiR/

wgD‡Ukb

45 (cqZvwjøk) Kvh©w`em

1170/-
(GK nvRvi GKkZ mËi UvKv)
bvgRvwi ‡Km Aby‡gv`b n‡j G

Awd‡mi bvwRi Kvg K¨vwkqvi Gi Kv‡Q
wW.wm.Avi. Gi gva¨‡g Rgv w`‡Z n‡e|

(K) Av‡e`b †KvU© wd: 20/- (wek) UvKv
(L) †bvwUk Rvwi wd: 50/- (cÂvk) UvKv
(M) †iKW© ms‡kvab wd: 1000/- (GK nvRvi) UvKv
(N) LwZqvb wd: 100/- (GKkZ) UvKv

mnKvix Kwgkbvi (f~wg)
DwLqv,K·evRvi|

‡gvevBj bs : 01733-373206
B‡gBj :

aclandukhiya20@gmail.com

mnKvix Kwgkbvi (f~wg)
DwLqv,K·evRvi|

‡gvevBj bs : 01733-373206
B‡gBj :

aclandukhiya20@gmail.com

mnKvix Kwgkbvi (f~wg)
DwLqv,K·evRvi|

‡gvevBj bs : 01733-373206
B‡gBj :

aclandukhiya20@gmail.com

BDwbq f~wg mnKvix Kg©KZ©v

mnKvix Kwgkbvi (f~wg)
DwLqv,K·evRvi|

‡gvevBj bs : 01733-373206
B‡gBj :

aclandukhiya20@gmail.com

mnKvix Kwgkbvi (f~wg)
DwLqv,K·evRvi|

‡gvevBj bs : 01733-373206
B‡gBj :

aclandukhiya20@gmail.com

mnKvix Kwgkbvi (f~wg)
DwLqv,K·evRvi|

‡gvevBj bs : 01733-373206
B‡gBj :

aclandukhiya20@gmail.com

mnKvix Kwgkbvi (f~wg)
DwLqv,K·evRvi|

‡gvevBj bs : 01733-373206
B‡gBj :

aclandukhiya20@gmail.com

mnKvix Kwgkbvi (f~wg)
DwLqv,K·evRvi|

‡gvevBj bs : 01733-373206
B‡gBj :

aclandukhiya20@gmail.com

AwZwi³ †Rjv cÖkvmK (ivR¯^)
K·evRvi|

‡Uwj‡dvb bv¤^vi : 0341-64232

AwZwi³ †Rjv cÖkvmK (ivR¯^)
K·evRvi|

‡Uwj‡dvb bv¤^vi : 0341-64232

AwZwi³ †Rjv cÖkvmK (ivR¯^)
K·evRvi|

‡Uwj‡dvb bv¤^vi : 0341-64232

AwZwi³ †Rjv cÖkvmK (ivR¯^)
K·evRvi|

‡Uwj‡dvb bv¤^vi : 0341-64232

AwZwi³ †Rjv cÖkvmK (ivR¯^)
K·evRvi|

‡Uwj‡dvb bv¤^vi : 0341-64232

AwZwi³ †Rjv cÖkvmK (ivR¯^)
K·evRvi|

‡Uwj‡dvb bv¤^vi : 0341-64232

AwZwi³ †Rjv cÖkvmK (ivR¯^)
K·evRvi|

‡Uwj‡dvb bv¤^vi : 0341-64232

03

04

05

µ: bs

02

01  f‚wg Dbœqb Ki mv‡_ mv‡_  †Kvb f‚wg gvwjK Ki cwi‡kva Kwi‡Z Avm‡j ZvrÿwYK
iwk` cÖ`vb gva¨‡g Ki Av`vq Kiv nq

miKvi KZ…©K wba©vwiZ

†iKW©xq KiwYK
fyj ms‡kvab

cÖ‡qvRbxq mn‡hvMxZv I †h †Kvb Awf‡hv‡Mi Rb¨ mnKvix Kwgkbvi (f‚wg) A_ev wb‡¤§v³ bv¤^v‡i †hvMv‡hvM Kivi Rb¨ ejv n‡jv-
†Rjv cÖkvmb 0341-63200, AwZwi³ †Rjv cÖkvmK (ivR¯^) 0341-64232, Dc‡Rjv wbe©vnx Awdmvi 03427-56001, 01733-373205, mnKvix Kwgkbvi (f‚wg) 03427-56115, 01733-373206|

iwk` e¨ZxZ †Kvb †jb‡`b Ki‡eb bv| RbMY I cÖkvmb wg‡j wg‡k mykvmb| `vjvj I cÖZviK n‡Z `~‡i _vKzb| miKv‡ii A½xKvi M„nnxb †KD _vK‡e bv Avi| wbqwgZ f~wg Dbœqb Ki cwi‡kva Kiæb|

Av‡`kµ‡g-
KZ„©cÿ

wgm †K‡mi bKj mieivn
(mswkøó †Km bw_

G Kvh©vj‡qi
†iKW©iæ‡g msiwÿZ

_vKv mv‡c‡ÿ)

07 (mvZ) w`b

02 (`yB) gvm

1| wba©vwiZ di‡g Av‡e`b Ki‡Z n‡e
2| 20/- (wek) UvKv g~j¨gv‡bi †KvU© wd
3| cÖ‡qvRbxq msL¨vi dwjI 

 †Kvb wd jvM‡e bv

AK…wl Lvm Rwg e‡›`ve‡¯Íi †mjvgx avh© A_ev
†mB Rwgi wbjv‡gi b~¨bZg g~j¨
wba©vi‡bi Rb¨ wb‡¤œ ewY©Z Abymib Ki‡Z n‡e :

(K) XvKv I PÆMÖvg gnvbMixi ‡ÿ‡Î †h †gŠRvq Rwgi e‡›`ve¯Í
A_ev wbjvg †`Iqv nB‡e †m †gŠRv c~e©eZ©x 12 (evi) gv‡mi Rwg
†ePv‡Kbv g~j¨ Mo g~j¨ 3 (wZb) ¸b g~‡j¨ †mjvgx avh© Kwi‡Z nB‡e
Ges wbjv‡gi ‡ÿ‡Î GB g~‡j¨B nB‡e Rwgi me©wb‡¤œ MÖnY †hvM¨ g~j¨|

(L) Lyjbv, wm‡jU, ivRkvnx, ewikvj, bvqvbMÄ,mvfvi, MvRxcyi, Uzw½,
†cŠi GjvKv mg~‡ni †h ‡gŠRvi Rwg e‡›`ve¯Í A_ev wbjvg †`Iqv nB‡e|
†mB †gŠRvi c~e©eZ©x 12 (evi) gv‡mi Rwg ‡ePvwKbvi `wj‡ji Mo g~‡j¨i
2 (`yB) ¸b g~‡j¨ ‡mjvgx avh© Kwi‡Z nB‡e Ges wbjv‡gi †ÿ‡Î GB
g~j¨B nB‡e Rwgi me©wb¤œ MÖnY‡hvM¨ g~j¨|

(M) Ab¨vb¨ kni I MÖvg GjvKvq †h †gŠRvi Rwg e‡›`ve¯Í A_ev wbjvg
†`Iqv nB‡e †mB ‡gŠRvi c~e©eZ©x 12 (evi) gv‡mi Rwg †ePvwKbvi
1.5 (‡`o) ¸b g~‡j¨ ‡mjvgx avh© Kwi‡Z nB‡e Ges wbjv‡gi †ÿ‡Î
GB g~j¨B nB‡e Rwgi me©wb¤œ MÖnY‡hvM¨ g~j¨|

mnKvix Kwgkbvi (f~wg)
DwLqv,K·evRvi|

‡gvevBj bs : 01733-373206
B‡gBj :

aclandukhiya20@gmail.com

AwZwi³ †Rjv cÖkvmK (ivR¯^)
K·evRvi|

‡Uwj‡dvb bv¤^vi : 0341-64232

40 (Pwjøk) w`b 1| wba©vwiZ di‡g Av‡e`b Ki‡Z n‡e
2| 20/- (wek) UvKv g~j¨gv‡bi †KvU© wd
3| ‡UªW jvB‡mÝ mZ¨vwqZ d‡UvKwc
4| bvMwiK mb` I RvZxq cwiPqc‡Îi mZ¨vwqZ d‡UvKwc
5| jxR bevq‡bi †ÿ‡Î me©‡kl bevqbK…Z wW.wm.Avi Gi d‡UvKwc

‡cwi‡dwif‚³ evRv‡ii
Pvw›`bvwfwU I GKmbv

e‡›`ve‡¯Íi cÖ¯Íve
†cÖiY/wjR bevqY

‡`vKv‡bi jvB‡mÝ wd/ fvovi nvi wb¤œiƒc:-
cÖwZ eM©wgUv‡ii Rb¨ fvov 
(K) wmwU K‡c©v‡ikb I wefvMxq m`if‚³ GjvKv 500/-
(L) †Rjv m`i 125/-
(M) †Rjv m`i e¨ZxZ †cŠi GjvKv 100/-
(N) Dc‡Rjv m`i 50/-
(O) Ab¨vb¨v 25/- 

mnKvix Kwgkbvi (f~wg)
DwLqv,K·evRvi|

‡gvevBj bs : 01733-373206
B‡gBj :

aclandukhiya20@gmail.com

AwZwi³ †Rjv cÖkvmK (ivR¯^)
K·evRvi|

‡Uwj‡dvb bv¤^vi : 0341-64232

02 (`yB) gvm 01/- (GK) UvKv
(‡mjvgx g~j¨)

f‚wgnxb‡`i g‡a¨
K…wl Lvm Rwg

e‡›`ve¯Í

1| wba©vwiZ di‡g Av‡e`bcÎ 
2| 20/- (wek) UvKv g~j¨gv‡bi ‡KvU© wd
3| Av‡e`bKvixi ¯^vgx-¯¿xi †hŠ_ Qwe/weaev n‡j mÿg cyÎmn `yB Kwc Qwe 
(mswkøó BDwbqb cwil` ‡Pqvig¨vb KZ…©K mZ¨vwqZ)
4| BDwbqb cwil` ‡Pqvig¨vb KZ…©K cÖ`Ë bvMwiKZ¡ mb`cÎ
5| BDwbqb cwil` ‡Pqvig¨vb KZ…©K cÖ`Ë f~wgnxb mb`

1| Av‡e`b/ Aby‡ivacÎ( Rwgi Zdwmj, cÖ‡qvRbxZv D‡jøL K‡i)
2| e‡›`ve‡¯Íi Rb¨ cÖ¯ÍvweZ Rwgi ¯^Ë¡wjwci bKj hv mnKvix Kwgkbvi (f‚wg) KZ…©K mZ¨vwqZ

3| cÖ¯ÍvweZ Rwgi 500 MR e¨vmv‡a©i AšÍ©fy³ Rwgi ‡Uªmg¨vc hvi g‡a¨ cÖ¯ÍvweZ `vM/`vMmg~‡ni
Rwg iw½b Kvwj w`‡q wPwýZ Ki‡Z n‡e 
4| †Uªmg¨vc cÖ`wk©Z 500 MR e¨vmv‡a©i AšÍ©fz³ mKj Rwgi eZ©gvb †kªwY, eZ©gvb e¨envi I
Rwgi cwigvY wfbœfv‡e KvM‡R D‡jøL Ki‡Z n‡e|
5| GKRb Dchy©³ Kg©KZ©v KZ…©K m‡iRwgb cwi`k©b cªwZ‡e`b (mnKvix Kwgkbvi (f‚wg) Gi wb‡¤œ bq)
6| cÖ¯ÍvweZ Rwgi g~j¨ wba©viY msµvšÍ cÖwZ‡e`b (K¨vjKz‡jkb kxUmn) 
7| Rgvew›` LwZqvb 

AK„wl Lvm Rwg
e‡›`ve¯Í cÖ`vb

µ: bs

06

09

10

07

08  †Km †f‡` cÖ‡qvRbxq mgq  †Kvb wd jvM‡e bv†kÖwY cwieZ©b 1| Rwgi eZ©gvb Ae¯’v D‡jøLc~e©K Av‡e`bcÎ
2| 20/- (wek) UvKv g~j¨gv‡bi †KvU© wd
3| Gm. G I  Avi. Gm Rwi‡ci b·vi mvwU©dvBW Kwc/ mZ¨vwqZ Kwc
4| gvwjKvbvi ¯^c‡ÿ hveZxq `wj‡ji  QvqvKwc|

1| miKvwi wba©vwiZ di‡g Av‡e`b cÎ
2| 20/-(wek) UvKv g~j¨ gv‡bi †KvU© wd
3| µq m~‡Î gvwjK n‡j-
          mvd-Kejv `wj‡ji mvwU©dvBW Kwc/ mZ¨vwqZ Kwc
           cÖ‡qvRbxq evqv/ wcU `wj‡ji mvwU©dvBW Kwc/ mZ¨vwqZ Kwc
           ‡nev `wj‡ji (†nev `v‡bi †ÿ‡Î) mvwU©dvBW Kwc/ mZ¨vwqZ Kwc
           e›Ubbvgv/ ev‡Uvqviv `wj‡ji (cÖ‡hvR¨ †ÿ‡Î) mvwU©dvBW Kwc/ mZ¨vwqZ Kwc
4| Iqvwikm~‡Î gvwjK n‡j- 
           e›Ubbvgv `wjj/ AbwaK wZb gv‡mi g‡a¨ Bmy¨K…Z Iqvwikvb mb`
5| Av`vj‡Zi ivq ev wWwµi gva¨‡g gvwjK n‡j-
           Av`vj‡Zi ivq ev wWwµi mvwU©dvBW Kwc/ mZ¨vwqZ Kwc
            gvgjvi AviwRi mZ¨vwqZ d‡UvKwc 
            gvgjvi me©‡kl Ae¯’v (msev`)
            miKvwi ¯^v_© mswkøó Rwgi †ÿ‡Î DaŸ©Zb KZ…©c‡ÿ AbygwZcÎ
6| me©‡kl gvwj‡Ki bvgxq LwZqvb 
7| nvj m‡bi f~wg Dbœqb Ki (LvRbv) cwi‡kv‡ai `vwLjv
8| Av‡e`bKvixi / Av‡e`bKvix cÖ‡Z¨‡Ki m`¨ †Zvjv 01 (GK) Kwc cvm‡cvU© mvB‡Ri Qwe
9| RvZxq cwiPqcÎ / bvMwiKZ¡ mb`/cvm‡cvU©  Gi mZ¨vwqZ d‡UvKwc

1| wel‡q my¯úó D‡jøLc~e©K Av‡e`bcÎ
2| 20/- (wek) UvKv g~j¨gv‡bi †KvU© wd
3| gvwjKvbvi ¯^c‡ÿ hveZxq `wj‡ji  QvqvKwc|
4| bv‡gi KiwYK fy‡ji †ÿ‡Î bvMwiKZ¡ mb` 
5| `v‡Mi/fz‡ji †ÿ‡Î- 
          Gm. G I  Avi. Gm LwZqv‡bi mvwU©dvBW Kwc/ mZ¨vwqZ Kwc
          Gm. G I  Avi. Gm Rwi‡ci b·vi mvwU©dvBW Kwc/ mZ¨vwqZ Kwc
6|  Av`vj‡Zi ivq ev wWwµi †ÿ‡Î-
           D³ ivq ev wWwµi mvwU©dvBW Kwc/ mZ¨vwqZ Kwc
            gvgjvi AviwRi mZ¨vwqZ d‡UvKwc 
7| Av‡e`bKvixi / Av‡e`bKvix cÖ‡Z¨‡Ki m`¨ †Zvjv 01 (GK) Kwc cvm‡cvU© mvB‡Ri Qwe
8| RvZxq cwiPqcÎ / bvMwiKZ¡ mb`/cvm‡cvU©  Gi mZ¨vwqZ d‡UvKwc

(K) K„wl Rwg GKi cÖwZ evrmwiK = 500/-(cvuPkZ) UvKv
(L) AK„wl wfwU Rwg GKi cÖwZ evrmwiK = 2000/-(`yB nvRvi) UvKv
(M) wkí I evwYwR¨K Kv‡R e¨eüZ Rwg GKi
           cÖwZ evrmwiK = 3000/- (wZb nvRvi) UvKv
(N) miKvi KZ„©K wba©vwiZ ‡kªwY Abyhvqx Ab¨vb¨ nv‡i
           (bevqb Aby‡gv`b n‡j G Awd‡mi wf.wc mnKvix Gi Kv‡Q wW.wm.Avi Gi gva¨‡g Rgv w`‡Z n‡e)  


