
 

bvMwiK mb` (Citizen Charter) 

(‡mevcÖ`vb cÖwZkªywZ) 

Dc‡Rjv f~wg Awdm 

gv›`v, bIMuv| 

Rb‡mevi Rb¨ cÖkvmb 

✓ h_vmg‡q f~wg Dbœqb Ki cwi‡kva Kiæb| 

✓ Avcbvi f~wgi KvMRcÎ mh‡Zœ ivLyb| 

✓ f~wg AvBb m¤ú‡K© wb‡R Rvbyb, Ab¨‡K Rvbvb| 

✓ ‡mev wb‡Z wb‡R Avmyb, `vjvj‡K bv ejyb| 

                                                                                                                                                                

µwgK bs ‡mevi bvg ‡mev cÖ`v‡bi cÖwµqv I cÖ‡qvRbxq KvMRcÎ ‡mevi wba©vwiZ g~j¨ ‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v/Kg©Pvix D×©Zb KZ©„cÿ 

01 02 03 04 05 06 07 

 

 

01 

 

 

bvgRvix 

(LvwiR/wgD‡Ukb) 

1|  20/-(wek) UvKv g~‡j¨i †KvU© wd mn Av‡e`b 

2|  me©‡kl gvwj‡Ki bvgxq cÖ Í̄vweZ LwZqvb 

3|  µqm~‡Î gvwjK n‡j g~j `wj‡ji mvwU©dvBW Kwc/d‡UvKwc 

4|  evqv/wcU `wj‡ji d‡UvKwc 

5|  e›Ubbvgv/ev‡Uvqviv `wjj(cÖ‡hvR¨ †ÿ‡Î) 

6|  Av`vj‡Zi ivq/wWwµi gva¨‡g Rwgi gvwjKvbv jvf Ki‡j D³ iv‡qi 

mvwU©dvBW Kwc/d‡UvKwc| 

7|  nvj mb ch©šÍ f~wg Dbœqb Ki cÖ`v‡bi iwk` (`vwLjv) Gi d‡UvKwc|  

8|  AbwaK wZb gv‡mi g‡a¨ Bm¨yK…Z g~j Iqvwikvb mb`/ mvwU©wd‡KU| 

9|  Av‡e`bKvixi cvm‡cvU© mvB‡Ri Qwe| 

10| Av‡e`bKvix wb‡R Av‡e`b bv Ki‡j cÖwZwbwa I Av‡e`bKvix  Df‡qi 

cvm‡cvU© mvB‡Ri Qwe I cÖwZwbwai cÖZ¨qbcÎ (Av‡e`bKvix KZ…©K)| 

11|  RvZxq cwiPqcÎ/bvMwiKZ¡ mb`/cvm‡cv‡U©i mZ¨vwqZ d‡UvKwc| 

f ~wg gš¿Yvj‡qi 30 Ryb 2015 wLª: Zvwi‡Li 

31.00.0000.042.04. 019.08-598 bs cwicÎ 

Abyhvqx 

(1) ‡bvwUk Rvix wd=50/-UvKv 

(2) †iKW© ms‡kvab wd=1000/- UvKv 

(3) cÖwZKwc wgD‡Ukb LwZqvb mieivn      

eve`=100/-UvKv| 

me©‡gvU=1150/-(GK nvRvi GKkZ cÂvk) 

UvKv (bvgRvix ‡Km Aby‡gv`b n‡j) wWwmAvi 

Gi gva¨‡g Rgv w`‡Z n‡e| 

45/-

(cuqZvwjøk) 

Kvh©w`em 

mnKvix Kwgkbvi (f~wg) 

 

(wWwmAv‡ii Rb¨ bvwR‡ii 

m‡½ †hvMv‡hvM Ki‡Z n‡e) 

AwZwi³ †Rjv cÖkvmK (ivR¯̂) 

 bIMuv 

02 K…wl Lvm Rwg e‡›`ve¯Í wba©vwiZ di‡g Av‡e`b Ki‡Z n‡e| Av‡e`‡bi m‡½ f~wgnxb mb`, RvZxq 

cwiPqc‡Îi d‡UvKwc, bvMwiKZ¡ mb` I Ab¨vb¨ cÖ‡qvRbxq KvMRcÎ Rgv 

w`‡Z n‡e| Dc‡Rjv K…wl Lvm Rwg e‡›`ve¯Í KwgwUi mycvwi‡ki Av‡jv‡K 

†Rjv KwgwU e‡›`ve¯Í Aby‡gv`‡bi e¨e¯’v †b‡eb| K…wl Lvm Rwg e‡›`ve¯Í 

bxwZgvjv, 1997 Abyhvqx hveZxq Kvh©µg m¤úbœ Kiv n‡e| 

1(GK) UvKv †mjvgx cÖ`vb K‡i KeywjqZ 

m¤úv`b Ki‡Z n‡e| 

01 gvm n‡Z 

06 gvm 

(m¤¢ve¨) 

mswkøó mv‡f©qvi/Kvbyb‡Mv  

mnKvix Kwgkbvi(f~wg)  

I  

Dc‡Rjv wbe©vnx Awdmvi 

03 AK…wl Lvm Rwg e‡›`ve¯Í 20/-(wek) UvKv g~‡j¨i †KvU©wdmn †Rjv cÖkvmK eivei Av‡e`b Ki‡Z 

n‡e| Av‡e`‡bi m‡½ 1995 mv‡ji AK…wl Lvm Rwg e‡›`ve¯Í bxwZgvjvi 

kZ©vw` c~iY K‡i cÖ‡qvRbxq mKj KvMRcÎ Rgv w`‡Z n‡e| 

miKvi KZ©„K wba©vwiZ (Rwgi) g~j¨ 

cwi‡kva Ki‡Z n‡e| 

01 gvm n‡Z 

01 eQi 

(m¤¢ve¨) 

mswkøó mv‡f©qvi/Kvbyb‡Mv  

mnKvix Kwgkbvi(f~wg)  

I  

Dc‡Rjv wbe©vnx Awdmvi 

04 nvUevRv‡ii GKmbv 

jvB‡mÝ bevqb 

20/-(wek) UvKv g~‡j¨i †KvU©wdmn Av‡e`b Ki‡Z n‡e| miKvi KZ©„K wba©vwiZ nv‡i bevqb wd   

cwi‡kva Ki‡Z n‡e| 

m¤¢ve¨ ¯í̂Zg 

mg‡q 

mswkøó mv‡f©qvi/bvwRi mnKvix Kwgkbvi(f~wg)  

I  

Dc‡Rjv wbe©vnx Awdmvi 

 

 

05 

Rjgnvj BRviv 

(20 GK‡ii wb‡¤œ) 

cÖwZ eQi 1 ˆekv‡Li c~‡e© Rjgnvj BRvivi Rb¨ cwÎKvq weÁwß cÖKvk Kiv 

nq| weÁwßi Av‡jv‡K wba©vwiZ di‡g cÖ‡qvRbxq KvMRcÎmn Av‡e`b 

WvKg~j¨mn Gi AwZwi³ 15% f¨vU I 5% 

AvqKi cwi‡kva Ki‡Z n‡e| 

AvBb/wewa 

‡gvZv‡eK 

mswkøó mv‡f©qvi/bvwRi  

mnKvix Kwgkbvi(f~wg)  



Ki‡Z nq| Dc‡Rjv Rjgnvj KwgwU †hvM¨Zg Av‡e`bKvix‡K wewa 

†gvZv‡eK BRviv cÖ`vb K‡i _v‡Kb| 

wba©vwiZ mg‡q I  

Dc‡Rjv wbe©vnx Awdmvi 

 

06 

AvkÖqY/Avevmb I 

Av`k©MÖvg/¸”QMÖvg cÖK‡í 

f~wgnxb‡`i cyb©evmb 

weÁwß cÖKv‡ki ci wba©vwiZ di‡g Av‡e`b Ki‡Z  n‡e| Av‡e`‡bi m‡½ 

f~wgnxb mb`, RvZxq cwiPqc‡Îi d‡UvKwc, bvMwiKZ¡ mb` Ges weÁwßi 

wb‡ ©̀kbvg‡Z Ab¨vb¨ cÖ‡qvRbxq KvMRcÎ Rgv w`‡Z n‡e| G msµvšÍ 

Dc‡Rjv KwgwUi mycvwi‡ki Av‡jv‡K †Rjv KwgwU e‡›`ve¯Í Aby‡gv`‡bi 

e¨e¯’v wb‡eb| 

webvg~‡j¨| 01 gvm n‡Z 

01 eQi 

(m¤¢ve¨) 

mswkøó mv‡f©qvi/Kvbyb‡Mv  

mnKvix Kwgkbvi(f~wg)  

I  

Dc‡Rjv wbe©vnx Awdmvi 

07 Awc©Z m¤úwËi 

 jxR bevqb 

h_v mg‡q 20/-(wek) UvKv g~‡j¨i †KvU©wdmn wba©vwiZ di‡g Av‡e`b Ki‡Z 

n‡e| 

miKvi wba©vwiZ nv‡i †kÖbxwfwËK wjR gvwb 01 n‡Z 15 w`b 

(m¤¢ve¨) 

wfwc mnKvix/ bvwRi mnKvix Kwgkbvi(f~wg)  

I  

Dc‡Rjv wbe©vnx Awdmvi 

08 wgm †K‡mi gva¨‡g wewea 

wel‡q cÖwZKvi cÖ`vb 

20/-(wek) UvKv g~‡j¨i  †KvU©wdmn wK cÖwZKvi Pvb Zv my¯úófv‡e 

D‡jøLc~e©K Av‡e`b Ki‡Z n‡e| Av‡e`‡bi m‡½ (K) RvZxq cwiPqc‡Îi 

d‡UvKwc (L) GK Kwc cvm‡cvU© AvKv‡ii Qwe (M) Av`vj‡Zi ivq/wWwµi 

gva¨‡g †iKW© ms‡kvab PvB‡j D³ iv‡qi mvwU©dvBW Kwc/d‡UvKwc (N) 

Ab¨vb¨ †ÿ‡Î Av‡e`‡bi Av‡jv‡K cÖ‡qvRbxq mKj KvMRcÎ| 

 

(K) ms‡kvwaZ LwZqvb wd eve`=1150/-

(GK nvRvi GKkZ cÂvk) UvKv| 

(L) Ab¨vb¨ †ÿ‡Î †Kvb wd jvM‡e bv| 

01 n‡Z 03 gvm 

ev †Km‡f‡` 

cÖ‡qvRbxq mgq 

(m¤¢ve¨) 

mnKvix Kwgkbvi(f~wg)  

AwZwi³ †Rjv cÖkvmK (ivR¯̂) 

 bIMuv 

09 cyivZb bvgRvix †K‡mi 

Aby‡gvw`Z LwZqvb cÖ`vb 

20/-(wek) UvKv g~‡j¨i †KvU©wdmn Av‡e`b Ki‡Z n‡e| †Km bw_ msiwÿZ 

_vKv mv‡c‡ÿ LwZqvb cÖ`vb Kiv n‡e| 

webvg~‡j¨| 01 n‡Z 07 w`b 

(m¤¢ve¨) 

bvwRi Kvg K¨vwkqvi mnKvix Kwgkbvi(f~wg) 

10 wgm †K‡mi Rv‡e`v bKj 

cÖ`vb 

20/-(wek) UvKv g~‡j¨i †KvU©wd Ges cÖ‡qvRbxq †Wwg/dwjImn Av‡e`b 

Ki‡Z n‡e| 

webvg~‡j¨| 01 n‡Z 07 w`b 

(m¤¢ve¨) 

bvwRi Kvg K¨vwkqvi mnKvix Kwgkbvi(f~wg) 

 

* G Kvh©vjq ‡_‡K webqx AvPiY I mn‡hvwMZvg~jK †mev cvIqv Avcbvi AwaKvi| 

* f~wg †mev wel‡q civg‡k©i Rb¨ (Awdm PjvKvjxb mg‡q) Z_¨ I mnvqZv ‡K› ª̀ (Help Desk)  “cyY¨vn” ‡Z mivmwi ‡hvMv‡hvM Kiæb A_ev †dvb Kiæb 07425-62029 b¤̂‡i A_ev †gvevBj Kiæb 01730460025 b¤̂‡i| 

* Avgv‡`i m¤ú‡K© Rvb‡Z AviI †`Lyb http://acl.manda.naogaon.gov.bd/, Facebook  G  AC Land Manda Naogaon  Ges WvDb‡jvW Kiæb f~wg †mev msµvšÍ application “f~wg †mevÓ| 

* Facebook G Dc‡Rjv f~wg Awdm, gv›`v, bIMuv (http://www.facebook.com/acland.mandapage) †cBRwU‡Z f~wg Awd‡mi wewfbœ †mev wel‡q Avcbvi MVbg~jK gZvgZ, mywPwšÍZ civgk© ‡kqvi Ki‡Z cv‡ib Ges Awf‡hvM `vwLj Ki‡Z cv‡ib| 

*h_vh_ †mev wbwðZK‡í Av‡e`bc‡Î Avcbvi c~Y© bvg, wVKvbv I †gvevBj/‡Uwj‡dvb b¤̂i ¯úófv‡e D‡jøL Kiæb| 

 

D×©Zb KZ©„c‡ÿ mv‡_ †hvMv‡hvM: 
 

mnKvix Kwgkbvi(f~wg), gv›`v, bIMuv Dc‡Rjv wbe©vnx Awdmvi, gv›`v, bIMuv AwZwi³ †Rjv cÖkvmK(ivR¯̂), bIMuv †Rjv cÖkvmK, bIMuv 

 †dvb: 07425-62029 

B‡gBj: acl.manda.gov.bd@gmail.com 

 †dvb: 07425-62001 

B‡gBj: unomanda@mopa.gov.bd 

 †dvb: 0741-62333 

 

 †dvb: 0741-62523 

B‡gBj: dcnaogaon@mopa.gov.bd 
 

 

cÖPvi I ev Í̄evq‡b: mnKvix Kwgkbvi (f~wg), gv›`v, bIMuv| 

http://acl.manda.naogaon.gov.bd/
https://web.facebook.com/profile.php?id=100010553794354

