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B-bvgRvwi B-bvgRvwi
B-bvgRvwi

B-bvgRvwi

B-bvgRvwi

B-bvgRvwi

 



B-bvgRvwi

B-bvgRvwi

B-bvgRvwi

B-bvg
Rvwi

B-bvg
Rvwi

B-bvg
Rvwi











y  

Avw_©Kfv�e A¯^�Qj cÖexY bvMwiK, weaev I ¯^vgx wbM�nxZ bvix, cÖwZeÜx e¨w³, 



n�q hvq

N�i e�mB K
vR

m
iK

vwi f
vZ

v mivmwi �gvevB�j P�j 
�m

m
iK

vwi A
wd

�m hvI
qvi S

v�gjv �_�K
 gyw³

UvKv Pywi ev nviv�bvi fq �_�K gyw³

UvK
v Pywi ev nviv�bvi fq �_�K

 gyw³

n�q hvq

N�i e�mB K
vR

m
iK

vwi f
vZ

v mivmwi �gvevB�j P�j 
�m

m
iK

vwi A
wd

�m hvI
qvi S

v�gjv �_�K
 gyw³

UvKv Pywi ev nviv�bvi fq �_�K gyw³

UvK
v Pywi ev nviv�bvi fq �_�K

 gyw³





 

eZ©gv�b ¯^v¯�¨ myi¶vq miKvi AbjvB�b wbeÜ�bi gva¨�g
miKvwi-

�emiKvwi ch©v�q �Kvwf�Wi mg�q Pvjy �Uwj�gwWwmb �mev �_�K GLbI jvL 
jvL gvbyl mn�R ¯^v¯�¨ welqK civgk© cv��Qb| GB g�WjwUi AvaywbKvqbI n��Q| 





bvMwi�Ki Rb¨ A¨v�·wmej wWKkbvwi, gvwëwgwWqv I wWwRUvj 



y

i 

 



Rwg�q�Q| Rwgjv Zvi me KvR wb�RB K�ib| Z�e eqm �e�o hvIqvi Kvi�Y 

�`�o-Suv�ci KvR¸�jv fv�jvfv�e Ki�Z cv�ib bv| we�kl K�i evwoi LvRbv �`qv, 

GLb �gvevB�ji gva¨�gB me KvR �kl Ki�Z cv�ib|
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j¶¨gvÎv¸�jv Rvb�Z 

GmwWwR Uª¨vKvi 
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�`Iqv n�q�Q|
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A_© n��Q ga¨eZx© mg�q miKv�ii cÖhyw³MZ �mev cÖ`v�bi cwimi �e�o�Q| 

K�i �Kv�bv �`�ki miKvi Kx cwigvY `¶Zv AR©b Ki�Z I bvMwiK �mev w`�Z 

BwRwWAvB wi�cvU© 

z
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cwi�ek�bi I�qemvBU Pvjy nq| wK�� G¸�jv ¯^-¯^ `ß�ii �mev w`�jI �Kv�bv 

ïiæ K�i wm½vcyi miKvi|  

wb�q wbqwgZ mfv I cÖwkÿ�Yi Av�qvRb Kiv nq| Gi gva¨�g cÖhyw³MZ Riæwi 
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�

mKj ̄ ^v¯�¨ �mev cvIqvi my�hvM i�q�Q| Ab¨w`�K ïiæi w`�K wm½vcyi Zvi B-Mf�b©Ý 
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�hZ, Nyi�Z n�Zv A�bK `ß�i| GLb AbjvB�b Av�e`b K�i K�qKw`�bi g�a¨B 
mb` mZ¨vqb Kiv hv��Q|
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�`k¸�jvi mv�_ mn-Ae¯�v�b wQj|
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The South South Network

NORTH AMERICA

3 COUNTRIES

LATIN AMERICA AND

THE CARIBBEAN

2 COUNTRIES

EUROPE

6 COUNTRIES

ASIA PACIFIC

21 COUNTRIES

AFRICA

1 COUNTRIES





DIGITAL 

GAMECHANGERS

AWARD
FROM SDG

2023

WASIS
AWARD

WORLD SUMMIT ON THE

INFORMATION SOCIETY

2014-20

WITSA

GLOBAL

INNOVATION AND

TECH EXCELLENCE

2014-2023

ITEX
AWARD

2018-2019

PUBLIC 

ADMINISTRATION

AWARD

2016

ISIF 

AWARD 

2014

APICTA
AWARD

2017-19

APOLITICAL

GLOBAL PUBLIC

SERVICE

AWARDS

2019

‘THE 

PRESIDENT’S 

AWARD 

ON THE OPEN GROUP

2017

OPEN 

GOVERNMENT

AWARD

2017

UNITED NATIONS 

PUBLIC SERVICE 

AWARD  

2020

GOVINSIDER
INNOVATION

AWARDS

2019

WITSA 

GLOBAL 

EXCELLENCE ICT 

AWARDS 
2022

MANAB

KALLAN

PADAK
2017

COMMONWEALTH 

DIGITAL AWARD

2018
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hviv cÖhyw³ e¨envi K�ib bv, ZvivI c�iv¶fv�e B-Mf�b©�Ýi mydj 

hv miKvwi I �emiKvwi �mev mn�R cvIqvi GKwU AvaywbK e¨e¯�v|  
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my�hvM �bB| Av�MB �R�bwQ wWwRUvj wWfvBW ej�Z Z_¨ I �hvMv�hvM cÖhyw³ 

Z_¨�K cÖ�qv�Mi �¶�Î my�hv�Mi Afve| 

NÈvi ci NÈv jvB�b `uvov�bv jvM�Zv| GLb AbjvB�b miKvwi �mev Pvjy nIqvq 

Av�Qb ZvivI wmwiqvj ev eo jvB�b `uvov�bvi weo
ZvivI myweav �fvM Ki�Qb|
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�h�KvbI bZzb cÖhyw³i e¨envi mgv�R cÖPjb Ki�Z mg�qi cÖ�qvRb nq| 
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y







GB PviwU avc �`Lvq, Kxfv�e �Kej Z_¨ �`Iqvi gva¨g �_�K ïiæ K�i cy�ivcywi wWwRUvj �mev Pvjyi 

enb K�i| 
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e¨vq/RwUjZv

cÖwZ
wU

As�k
i g

vb

�K�kj/bxwZ

mgq/AvBwb myiÿvi cÖ�qvRbxqZv

gvbyl
cÖwµqv
cÖhyw³

we`¨gvb Ae¯�v

cÖwµqv mijxKiY

I�qemvBU �Zwi

RbgZ Aby�gv`b

mvP©�hvM¨ �WUv�em
Rb cÖwZwµqv / B-�gBj

Kb�U�U e¨e¯�vcbv
evowZ Kg©x

mv�cvU©
Mf�b©Ý

mvP© BwÄb
B-�gBj

Ávb e¨e¯�vcbv
B-�gBj �kªô PP©v

�gUv�WUv
�WUv wms�µvbvB�Rkb

cÖwZ�hvwMZv
�MvcbxqZv/wbivcËv

�jb�`b wd
B-Aby�gv`b

¯̂-�mev
`¶Zv cwieZ©b

�cvU©�dvwjI e¨e¯�vcbv
Drm msMÖn 

(e¨emvwqK Kg©xmn)

cÖwµqv cybwe©b¨vm 

AbjvBb B�Uvi�dm
P¨v�bj e¨e¯�vcbv

wjM¨vwm wm�÷g ms�hvM
wbivcËv

Z_¨ cÖ�ekvwaKvi
24/7 AeKvVv�g

Drm msMÖn

A_©vqb w÷ªg eÈb 
ms¯�vi cwiPq
weM eªvDRvi

PvKwii KvVv�gv cwieZ©b
¯�vbv�Íi/�UwjKwgDwb�KwUs

msMVb cybwe©b¨vm 
Kg©`¶Zv I Revew`wnZv

eû �cÖvMÖvg `¶Zv
�MvcbxqZv n«vm

Bw�U�MÖ�UW �mev
gvb cwieZ©b

bZyb cÖwµqv I �mev

(wR2wR, wR2wm, wR2we, wR2B)

bZyb A¨vwcø�Kkb
bZyb �WUv KvVv�gv

Dcw¯�wZ

i�cv�Íi

wg_w¯�qv

�jb�`b

DÏxcK

wPÎ 6.1: MvU©bv�ii B-Mf�g©�U cwic°Zv g�Wj



 

Rvbv�kvbv i�q�Q| 
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2030 mv�ji g�a¨ wWwcAvB-�Z cy�iv`¯�i GAvB hy³ Kivi cwiKíbv Kiv n��Q| 

Z�e, GAvB Kxfv�e KvR K�i, Zv cÖvqB �Mvcb _v�K| Gi �cQ�bi wbqgKvbyb¸�jv 

eo mgm¨v n�q `uvovq|

y
 y
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Rb�Mvôxi Rb¨ mn�R 
wWwRUvj �mev e¨env�ii 
my�hvM �Zwi K�i

bZzb e¨emv Ges 

wfwË �Zwi K�i

GwU miKvwi �mev`vb 

Kvh©Kix K�i �Zv�j

GwU wWwRUvj A_©bxwZ�K 

Ae`vb iv�L

A¨v�·m `ÿZv

A_©�bwZK

wPÎ 6.2: wWwcAvB-Gi cÖfve we�kølY KvVv�gv
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wPÎ 6.3: cv�m©vbvj Mfb©�g�U B�Kvwm�÷g
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�Kv_vI wKQyw`b GKmv�_ _vK�e| AbjvB�b mevi wi�mv�U© Avmvi 

A�Uv �PK Bb n�q�Q|

myg�bi gv-�K wb�q mevi cÖ_�g �cu�Qvq wibv-mygb| wibvi gv-
evev�K wb�R�`i m�½ wb�q Av�mb Zvi miKvwi PvKwiRxex eo 

G�m�Q wibvi �QvU fvB, cve©Z¨ AÂj �_�K| �mLv�b wZwb GKwU 

¯^Rb�`i wb�q wi�mv�U©i w`b¸�jv�K ¯§iYxq ivL�Z cÖwZw`bB 
�KvbI bv �KvbI we�kl Av�qvRb ivLv i�q�Q| AbjvB�b Av�MB 



wnmve-wbKvk �m�i�Qb| 

K�i| `yjvfvB�qi K_vq mvq �m Rvbvq, wi�mv�U©i c�_ Avm�Z 
Avm�ZB avbMv�Qi bZzb fvBivm �dv�bB Qwe �`�L kbv³ K�i 

ZK©vZwK© _vgvq wibvi evev| Rvbvq, Av�M �_�KB cwiKíbv K�i 
�i�LwQj �MU-Uz�M`v�ii cÖ_g ivZwU ¯§iYxq K�i ivL�Z bZzb 

e¨e¯�v Kij|  

�`Lvi cwiKíbv wQj| wibvi eo �evb exYv Zvi miKvwi dvBjc�Îi 
KvR mvMi cv�o nuvU�Z nuvU�ZB mvi�jv| 

�evb �ekwKQy Ab¨�`�k _vKv fwZ©�Qy wk¶v_©xi AbjvB�bB cix¶v 
wb�jv| cvkvcvwk wb�Ri mnKg©x�`i m�½ GKwU wimvP© �ccv�ii 
KvRI wKQyUv GwM�q wb�jv|



K�i| AbjvB�b e�mB �m e¨v�Mi gvb �PK K�i wdWe¨vK w`w�Qj|

_vKv wk¶�Ki KvQ �_�K �envjvi K¬vm Ki�jv wi�mv�U© e�mB|

hvc�bi �kl w`b weKv�j mvM�ii cv�k e�m mevB hLb bv¯Ív mvi�Q, 

�Kv_v �_�K nvwRi nq| bKkvLwPZ ev· �_�K GKwU �mvbvi nvi 
�ei K�i myg�bi gv wibv�K cwi�q �`q| 

 

hvIqvi ci AbjvB�bB AW©vi K�i�Q| wb�Ri Rgv�bv UvKvi 

�cu��Q �`Iqv n�q�Q| 

Gi g�a¨ GKwU �QvÆ ̀ yN©UbvI N�U| mvM�i Nyi�Z wM�q avivj cÖev�j 
wibvi gv�qi cv �K�U hvq| wi�mv�U© wM�q AbjvB�bi gva¨�g ¯�vbxq 

mv�_ hy³ evwK ¯̂R�bivI �mB myL §̄�wZ �kqvi K�i wb�Z cv�i hLb 



MíwU eZ©gv�b KvíwbK g�b n�jI, `k eQi c�iB GwU ev¯Íe| M�í Lvwj �Pv�L hv �`LwQ Zv n�jv

wibv we�`wk�`i 
m�½ �eVK 

Ki�Z cvi�Q| 
wb�Ri �c�g�U I 

D�`¨v³v�`i gyn~�Z©B 
�c�g�U Ki�Z 

cvi�Q|

mygb AbjvB�bB 
dm�ji fvBivm 

kbv³ K�i wb�Ri 
dv�g©i �mev 

�QvU �QvU K�wl 
dv�g© �cu��Q w`�Z 

cvi�Q|

evsjv�`k �_�KB 
Awdm Ki�Z 

cvi�Qb myg�bi 
cÖevmx `yjvfvB| 

GgbwK wibvi �evb-
RvgvBI Zvi KvR 
Ki�Z cvi�Q|

myg�bi �evb 
wi�mv�U© e�mB 
Zvi we�`wk 

BDwbfvwm©wU�Z 
fwZ©�Qy wk¶v_©x�`i 

cix¶v wb�Z 
cvi�Q| myg�bi 
fv�M�I �envjvi 

K¬vm Ki�Z cvi�Q|

myg�bi gv Mqbv AW©vi Ki�Z 

bvgRvwii Kbdv�g©kb Ges 

wgwb�Ui g�a¨B|

wibvi gv�K B-�nj_ 
KvW© �`�L mn�RB 
wPwKrmK wPwKrmv 

w`�Z cvi�Q|



�`ke¨vcx GKwU 
kw³kvjx B-Mf�b©Ý 
B�Kvwm�÷g �Zwi 

n�q�Q| me 
RvqMv �_�KB 
gvbyl AbjvB�b 

wewfb� �mev wb�Z 
cvi�Qb ev miKvwi 
�mev e¨envi K�i 

wb�R�`i KvR 
Ki�Z cvi�Q|

�c�g�U �MUI�q 
�Zwi K�i 
Lye mn�RB 
�jb�`b¸�jv 

`ªæZZvi m�½ Ki�Z 
cvi�Q|

K�wl�mev mnRZi 
n�q�Q| dm�ji gvV 

�_�K `~�i e�mB 
mn�RB �ivM kbv³ 

K�i AbjvB�bB 
�cu�Qv�bvi f¨vw·b 
�`Iqv hv��Q| Gi 
Rb¨ K�wl msµv�Í 

me `ß�ii AbjvBb 
�mev�K GKxf�Z 
Ki�Z n�q�Q|

AbjvB�b wbewÜZ 
bvMwiK�`i mn�RB 

wPwKrmv �mev 
�`Iqv hv��Q| Gi 
Rb¨ �`�ki me 

miKvwi-�emiKvwi 
nvmcvZv�ji 

�mev�K Z_¨cÖhyw³i 
AvIZvq Avb�Z 

n�q�Q|

WvUv�eR �W�fjc 
Ki�Z n�q�Q| 
GgbwK wegv 

Avw_©K cÖwZôv�bi 
m�½ mivmwi 

�hvMv�hvM ¯�vcb 
Ki�Z n�q�Q|



�kl K_v

GKRb bvMwiK Zvi nv�Zi wWfvBm 

Ki�Z cvi�Q| A�bK RvqMvi cwie�Z© 
GKwU cø¨vUd�g©B GKRb bvMwiK Kg 

mg�qi g�a¨ GwU Ki�Z cvi�Q| 
Avevi �bvwUwd�Kkb P�j hv��Q 

AvenvIqvi wbLyuZ Z_¨ �c�Z 
wewfb� AÂ�j miKv�ii 

AeKvVv�gv I B�Kvwm�÷g 
�Zwi Ki�Z n�q�Q| 

bvMwi�Kiv hv�Z �mB Z_¨ 
AbjvB�b e�mB Kv�R 

jvMv�Z cv�ib �mB e¨e¯�v 
ivL�Z n�q�Q|

N�i e�mB wU�KU KvUv I 
cwienb msµv�Í bvMwiK 
myweav wbwð�Z �hvMv�hvM 
Lv�Zi miKvwi-�emiKvwi 

mo�K hvbR�Ui Ae¯�v 
BZ¨vw` wfb� wfb� wm�÷g�K 
GKxf�Z Kivi ga¨ w`�q GB 
B�Kvwm�÷g �Zwi n�q�Q|
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�bUIqvK©
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m�wókxj a�smhÁ

cvewjK 

KvVv�gv�Z i�cv�Íi

| 

GmAvBwmwU cÖKí cÖwZ�e`b

| 

wbix¶v ch©vq
B-Mf�b©Ý nivBRb 

c_cwiµgv: evsjv�`�ki B-Mf�b©Ý

GUyAvB �cÖvMÖvg 
wi�cvU©m

eªWe¨vÛ cwjwm| wewUAviwm|

i�cv�Í�ii `�k¨Kí

B�fvjy¨kb wi�cvU©
miKvi| 

gvBMf, B-U¨v·, 
| 

�Kvjv�ev�iwUf �cÖvMÖvg �WUv| 

i�cv�Í�ii w`M��Í

`¨ cv�m©vbvj 
|






